
Official NVRSC Petition List
id First Last Email Date Address1 City St Zipcode Comment

1 Zach Rubeck zrubeck@norcalcenter.org 6/10/2004 4708 Roseville Road, Ste. 111 North Highlands CA 95660 I would like to see the VRS service to continue for the deaf community. It is important for deaf and hard-of-hearing people to 
use this service for better communication. Please, don't throw this important opportunity.

2 Randi Seiler rjseiler@comcast.net 6/10/2004 5738 Windmill Way 41 Carmichael CA 95608 n/a
3 Don Lee Hanaumi dlhanaumi@norcalcenter.org 6/10/2004 4708 Roseville Road North Highlands CA 95660 n/a
4 Donna Crespo DCDC88@aol.com 6/10/2004 2535 Meadow Court West PALM Beach FL 33406 I have VRS  and its very very useful  to call anywhere  especially to doctors  and other things  and i am hard of hearing and I 

use voice carried over  and  my sons are so thrill ed to talk to me and hear my voices   not only that its the best thing for every 
one  companys dr hospitals  so please please  do  keep this open
regards , Donna Crespo

5 Mark Bella mbella173@yahoo.com 6/10/2004 173 nevada ave roseville CA 95678 n/a
6 Sally Garza Sgarza@norcalcenter.org 6/10/2004 4708 Roseville Road ste 111 North Highlands CA 95660 n/a
7 David Pearson dkl.pearson@verizon.net 6/10/2004 8521 45th Dr. NE Marysville WA 98270  Not only it will help deaf people, it help hard of hearing people... with sound, you can lipread the operator who is signing. 

 
This would help millions of people

8 Angela Foreman AngelaLeeForeman@aol.com 6/10/2004 P.O. Box 684 Davis CA 95617 We, the deaf need quality service in order to empower ourselves to communicate and function in today's every-changing world.

9 Maureen Thompson irishmoe95@sbcglobal.net 6/10/2004 7212 Butterball Way Sacramento CA 95842 n/a
10 Brent Jolley brentjolle@yahoo.com 6/10/2004 130 Lincoln Way Auburn CA 95603  As beinging in a high level job, taking VRS away from me would only pull me back from advancing my career!!

Hearing people do not like text base relay esp people in the high level profession as time is everthing and with VRS i can finish 
a conversation in a matter of minutes where text base relay take me three to four times longer. If you take away VRS or reduce 
the quality of it you are basically taking away my rights to equal access as text base relay is not "EQUAL" or as you call it 
functional equivlent! Text base relay is only a band aid approach to providing the Deaf and HH with this type of services, If you 
would like to understand my point, lets go back to rotor dial phones and the old switch board process of making a call. Would 
you adapt to that?? of course not, that is what deaf are going through right now and it's really unfair that our services are not in 

 line with technology and being able to keep the level of our services equally with technology.
 
Please please do not settle for less or provide "good enough" services to us deaf people.

11 debby buchan debbybuchan@juno.com 6/10/2004 P.O.Box 2851 fair oaks CA 95628 n/a
12 Bruce Thompson batniner@sbcglobal.net 6/10/2004 7212 Butterball Way Sacramento CA 95842 n/a
13 Todd Bader tmb6271@aol.com 6/10/2004 37748 Summer Wind Ct Murrieta CA 92563 n/a
14 CaroeAnn Bader ckbader@aol.com 6/10/2004 37748 Summer Wind Ct Murrieta CA 92563 n/a
16 James Moore jmoorewf@hotmail.com 6/10/2004 1635 Ardath ave Wichita Falls TX 76301  We would have to use VRS very much and it always help us lot for that.

 

17 sarahlena sarver helenlena2003@yahoo.com 6/10/2004 4607 Ronnie Court Rocklin CA 95677 n/a
18 Pamela Meadows DEAFphotographer@aol.com 6/10/2004 3111 Steinbrenner Ct. Carmichael CA 95608 n/a
19 David Michalowski david@dmmmedia.com 6/10/2004 6337 Red Cedar Place Baltimore MD 21209 n/a
20 Sheryl Michalowski davesheryl@aol.com 6/10/2004 6337 Red Cedar Place Baltimore MD 21209 n/a
21 Alexandra Michalowski artisbest@aol.com 6/10/2004 6337 Red Cedar Place Baltimore MD 21209 n/a
22 Vikee Waltrip stuff@v-dreamer.com 6/10/2004 1521 pin oak lane Swansea IL 62226 PLEASE PLEASE PLEASE DO NOT DENY US OUR RIGHT TO EQUAL AND ACCESSIBLE VIDEO RELAY SERVICE.  

THANK YOU!
23 Marcella Meyer MMMGLAD2@aol.com 6/10/2004 6520 Paseo El Greco Anaheim Hills CA 92807 n/a
24 Heather smith hlsmith72@YAHOO.COM 6/10/2004 hav street Rochester NY 14610 n/a
25 Paul Ng Luapgn@hotmail.com 6/10/2004 PO Box 3273 Carmichael CA 95609 n/a
26 Leslie Birchell labirchell@citlink.net 6/10/2004 8748 Via Media Way Elk Grove CA 95624 We need to make VRS a mandated service because this vital service has improved the quality of life for so many deaf people 

like myself! We, the people, must have functionally equivalent phone services!!
27 Trudy Suggs trudy@trudysuggs.com 6/10/2004 8585 Cedar Lake Blvd. Faribault MN 55021 n/a
28 Jim Brune jrbrunesf@yahoo.com 6/10/2004 129 Eureka Street San Francisco CA 94114 n/a
29 Sheri Farinha xoSkibum@aol.com 6/10/2004 2133 Roaring Camp Drive Gold River CA 95670 Recognize the fact that deaf and hard of hearing ppl need VRS, 24/7, stop holding us back to the dark ages! Mandate VRS!

30 Wendy Merritt vaultwendy@aol.com 6/10/2004 16125 kingsbury Granada Hills CA 91344 Please don't let it take away we need communication throught family and friends. Thank you
31 Margie Cooper margie-cooper@sbcglobal.net 6/10/2004 724 Lewelling Blvd. San Leandro CA 94579 For many deaf people, communication via video relay service makes conversation  much more equivalent to 'normal' phone 

calls between two hearing people. 

I am not deaf, but I work with and have friends who are.  When one of them calls me I can tell very easily whether they are 
calling on traditional TTY relay or video relay; with the traditional relay calls there are long pauses that make the conversation 
often stilted.  After the deaf and hearing people are connected, the deaf caller types to the operator, the operator reads to the 
hearing caller, the hearing caller speaks to the operator, the operator types to the deaf caller, the deaf caller responds by typing 
to the operator, etc., etc., etc.  In addition, the deaf person has to continually translate from a written language to an oral 
language and back again, which adds to the unnaturallness of the conversation.  

In contrast, a call through video relay service is very similar to a call between two hearing people - the communication is more 
flowing and natural.  Another thing that makes it more equivalent is that on vrs the 2 callers can talk at the same time, whereas 
with traditional relay each person has to wait for the words to go from one caller to the operator, who then translates it and gives
Because video relay is much more functionally equivalent to traditional phone calls, I believe that it is essential that vrs be availa

32 Edna Shipley Conner dcaralda@juno.com 6/10/2004 2910 Winchester Drive Hayward CA 94541 It is difficult enough to be deaf and have to function in a hearing world even with the telepone access provided by TRS and 
VRS.  VRS and TRS are indespensible to our ability to communicate with family, businesses, government, health care 
providers  and all the other vital functions of our lives. Do not curtail what little help we have. 

33 Marsha Helmuth marshahelm@aol.com 6/10/2004 4437 greens court livermore AL n/a
34 Barbara Hyde BarbLHyde@aol.com 6/10/2004 1280 147th Avenue San Leandro CA 94578 n/a
35 yvonne scott crazygrn@yahoo.com 6/10/2004 4008 lusk dr sacto CA 95864 n/a
36 Michael Payne TahoeBum7@aol.com 6/10/2004 6447 Meadow Pines Ave Rohnert Park CA 94928 n/a
37 Alexandra Mutti cool2alley@aol.com 6/10/2004 2133 roaring Camp Dr. Gold River CA 95670 I support VRS for deaf and hard of hearing children.
38 Robin Horwitz nrh@nathanielhorwitz.com 6/10/2004 39430 Civic Center Drive Fremont CA 94538 let's make VRS a mandated service. It is the true definition of the "functionality equivalent" FCC has defined for the Deaf and 

HOH community. 
39 Robert Bye Robabye@aol.com 6/10/2004 659 Catamaran St. apt.2 Foster City CA 94404 We want to keep this running as communications there easily my whole family love it so much thanks for inform us about this 

fighting back we will pray for this work it out thou
40 Ben Jarashow jarashow@aol.com 6/10/2004 41601 Mission Creek Drive Fremont CA 94539 VRS and TRS are mandatory!
41 Patricia Keough patylyn@juno.com 6/10/2004 458 44th Street Oakland AL 94609 I wish to extend my urge to keep and maintain the intricate services of VRS & TRS in the the deaf world for my son who is now 

10years old and deaf.  His future counts!  And this is a way to keep him productive and reliant in a much larger hearing world!!! 

42 Jenevieve Burton Gryfyn333@comcast.net 6/10/2004 1333 N 125th St Sp 112 Seattle WA 98133 n/a
43 Linda Jarashow lbjgreen@aol.com 6/10/2004 41601 Mission Creek Dr. Fremont GA 94539 VRS is great to me.
45 Chad Taylor cineologist@hotmail.com 6/10/2004 1439 Whitstable Drive Roseville CA 95747 n/a

Page 1



Official NVRSC Petition List
46 Robert Strohmeier roberts784@aol.com 6/10/2004 6445 Gondola Way San Jose CA 95120 VRS is a must for the deaf and hard of hearing. We love VRS very much. It is much easier than using TDD. It is great to 

contact with business people. We use VRS almost daily. We could NOT live without VRS! Thank you, Robert and Cornelia 
Strohmeier

47 Cornelia Strohmeier nancys1936@aol.com 6/10/2004 6445 Gondola Way San Jose CA 95120 VRS is a must for the deaf and hard of hearing. We love VRS very much. It is much easier than using TDD. It is great to 
contact with business people. We use VRS almost daily. We could NOT live without VRS! Thank you, Robert and Cornelia 
Strohmeier

48 Julian Singleton bbsingle2@comcast.net 6/10/2004 38181 Hastings Court Fremont CA 94536 Please support the wonderful videophone technology for the deaf and give our deaf senior citizens the golden years of our 
lives.We indeed need the videophone now. Do not delay, please Thank you very much

49 Rex Barlow rexbarlow@aol.com 6/10/2004 2302 madison ave union city CA 94587 I cant live with it. it made me feel like hearing talk to talk or asl to asl faster than type lead misunderstand etc... so dont close. 
 for deaf's sake of vieo communcation.. 

 
thank u, VRS user

50 Bernice Singleton budnice@webtv.net 6/10/2004 38181 Hastings Court Fremont CA 94536 Please support VIDEOPHONE for us. I want the equal access to communication methods. Thank you
51 Robin Mills robinmills@aol.com 6/10/2004 3118 sylvan oakland CA 94602 n/a
52 RICHARD coar richard_coar@msn.com 6/10/2004 5 MOUNTAINSIDE DRIVE BERWICK PA 18603 WE NEED HAVE VEDIO RELAY SERVICE FOR THE DEAF, IT IS NOT FAIR THE HEARING PEOPLES CAN USE THE 

VOICE PHONE, WHAT ABOUT THE DEAF PERSON CAN NOT HEAR THE PHONE, IS THAT FAIR ?  THANK YOU, 
RICHARD COAR

53 Nancy Bennett NancyBen@comcast.net 6/10/2004 106 Catalina Drive Hercules CA 94547 Real time-saver! No frequent gap in communication flow.  Mandate VRS!!
54 Marilyn Baim mareb20068@aol.com 6/10/2004 5903 Fleet Street San Jose CA 95120  We really need VRS...it is very pratical and convenience, so please do not close VRS and TRS services.

 
Thank you.

55 Robert Crews deaftazcali@comcast.net 6/10/2004 3623 leahy way livermore CA 94550 n/a
56 MEL PEDERSEN MPEDER3393@AOL.COM 6/10/2004 38945 GODFREY PLACE FREMONT CA 94536 FIGHT TO KEEP VRS ANDTRS SERVICES THAT  WE, DEAF PEOPLE NEED THEM!
57 vera fleischer aslamore@aol.com 6/10/2004 12465 nugent dr granada hills CA 91344 vrs is wonderful communication for the deaf. please do not take away our wonderful communication......thanks
58 Jack Lamberton JackLamberton@comcast.net 6/10/2004 822 Stingray Terrace Fremont CA 94536 Since ASL is my native language, VRS enables me to communicate "directly" with my hearing colleagues via ASL. There are 

two groups of deaf people - one more comfortable with the written language of English and the other with the visual language of
ASL. A great majority of the deaf people are primarily visual language (ASL) users.  So please make VRS mandatory along with
TRS.

59 Shirley Pate pate2@comcast.net 6/10/2004 4097 Missouri Flat Road Placerville CA 95667 It is a MUST for the deaf to keep up with modern technology such as VRS! How would the hearies like tv with black and white 
colors which is old fashioned?? Please let the deafies have an opportunity to have video phones which need VRS!

60 carol cambone carolcambo@aol.com 6/10/2004 4248 Beaumont St Fremont CA 94536 n/a
61 Judith Lamberton juddielamberton@csdf-cde.ca.gov 6/10/2004 822 Stingray Terrace Fremont CA 94536  Just give me a bag of tools to communicate with the hearing world, please!    Make VRS mandatory and preserve TRS.

 
Thank you.

65 Alicia Borgongo AliElle23@aol.com 6/10/2004 5531 Daniel Drive Rohnert Park CA 94928 n/a
66 Margie Bella margiebella@aol.com 6/10/2004 2866 Seville Circle Antioch CA 94509  I feel VRS is important to me also deaf people.  Also more easy to communicate each other on video relay service.

 Please support VRS.
Thanks.

67 marcy jo morford marcyjom@aol.com 6/10/2004 35 val rd irvine CA 92604 KEEP VRS!!!!!
68 Chris Luk cyberluk04@comcast.net 6/10/2004 2821 Glen Firth Drive San Jose CA 95133 n/a
69 DIANA GOMEZ gomezgeorge8@aol.com 6/10/2004 44063 BEECH AVE APT 72 LANCASTER CA 93534 WE MUST HAVE VRS CUZ WE HAD PROBLEM WITH NO INTERPRETER IN ASL FOR DR, 

DENTIST,LAWYER,COURT,MANY DIFFERENT KINDS OF SOICAL ..PUBLIC ..WE NEED INTERPTRETER THEY NO 
AFFORD TO PAY INTERPRETER SO GOOD IDEA IT S COOL OF THE VRS IT S EASY AND SAVE THEIR BUDGET 
YEAH.....SAME TO US IF THERE VRS BEING WORK OUT TO EVERYBODY WITH DISABILILTY HEARING IMPAIRMENT 
THAT WILL BE VERY HAPPY WITH IT VRS....SO IT WONT HAVE PROBLEMM....

70 Eugene La Cosse ELaCosse@aol.com 6/10/2004 35501 Purcell Fremont CA 94536 n/a
71 Charlene Mullenix Charriemullenix@webtv.net 6/10/2004 113 Brook Terrace Fremont CA 94538 PLEASE SAVE OUR COMMUNCATION AND VRS AS WE NEED VIDEO RELAY SERVICE ARE THE BEST ONE I EVER 

HAVE! THANKS, CHARLENE
72 Megan Klusza misspinkhulk@yahoo.com 6/10/2004 1410 Brentwood Avenue Brick NJ 08724 n/a
73 Johnny Watkins JWatkins61@aol.com 6/10/2004 PO BOX 852 Keyes CA 95328 n/a
74 Rae Etta Gamache raeetta@deafbase.com 6/10/2004 PO Box 176 Deadwood OR 97430 Please do not take away my communication rights!
75 Rene Gamache reg12345@excite.com 6/10/2004 PO Box 176 Deadwood OR 97430 n/a
76 Sheryl Edwards deafcatsbux@aol.com 6/10/2004 P.O. Box 2278 Wenatchee WA 98807 I am deaf and i have no way to contact doctors or emergency or even family without VRS.  How would hearing people like if TV 

was broadcast without the Sound portion and movies no sound and if they did not have telephones?  That is the way us deafies
are.  WE NEED VRS to communicate.  We like CC so we can know what is going on in the world with the news and we love to 
laugh at a funny movie.  PLEASE KEEP VRS 24/7

77 Sally Maxwell joesally60@comcast.net 6/10/2004 7015 9th Court NE Keizer OR 97303 n/a
80 Dina Blaustein tantadina@yahoo.com 6/10/2004 P. O. Box 30072 Baltimore MD 21270 This is an important service which SHOULD be available for the deaf and hard of hearing.  Please make sure this is NOT 

 something they are deprived of!
 
Thank you!

82 Dennis and Patricia Crowley Itchywheels@aol.com 6/10/2004 1800 Alma Avenue Walnut Creek CA 94596 n/a
83 Reno Coletti msquawr@comcast.net 6/10/2004 3383 W. Menlo Ave Fresno CA 93711 Why do we have to live in the old days all over again? It is 2004 and we live in the era of progress and technology. Why stop us

from granting our rights?
84 Dorlisha Jones hottiekittygal79@yahoo.com 6/10/2004 1310 ridgeview dr tyler TX 75701 n/a
85 Cedrick Galloway cedrickg5@yahoo.com 6/10/2004 6045 west bellfort #29 houston TX 77035 n/a
86 Doren Granberry dgranberry@charter.net 6/10/2004 3343 Avington Way Shasta Lake CA 96019 Pls don't cut to VRS and TRS service looms. They are very important to Deaf people who can communicate with hearing 

people during work on the job or business or hospital or etc...
87 Daniel Langholtz langholtz@aol.com 6/10/2004 507 Masonic Ave Apt1 San Francisco CA 94117 Having VRS make tremendous difference to our independence and quality of lives.
88 Martin Wagner mkwagner22@yahoo.com 6/10/2004 39631 Royal Palm Dr. Fremont CA 94538 n/a
90 Jill Dean smilejmd@comcast.net 6/10/2004 37163 SPRUCE ST Newark CA 94560 n/a
91 Reggie Dean Texas60@comcast.net 6/10/2004 37163 SPRUCE ST Newark CA 94560 n/a
92 David and Kim Birchell bondavi@aol.com 6/10/2004 none Rocklin CA 95677 VRS enables the deaf user to become more "functionally equivalent" with their hearing peers, with so much intuitive 

involvement in the VRS call, as opposed to using the TTY or text relay. To limit VRS would be to oppress the progress 
technology has empowered the deaf community with! 

93 Donald  J Boone jimviolet@aol.com 6/10/2004 3471 Emma St. Apt.D Mira Loma CA 91752   We,Deaf peoples will need those VRS
  and TRS as those are our futures to
  reach out to eachother in many ways

 as not by ears but our eyes.
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94 Elizabeth Kolombatovic ekolomba@comcast.net 6/10/2004 6424 Barrett Avenue El Cerrito CA I often find the Video Relay Service very useful for my personal concerns, making appointments, as well as keeping in touch 

with my deaf and hearing families.  It is very important that we keep in touch with our Deaf Community in order to live with our 
 communication needs and skills!

 Thank you very much.
 Sincerely,

Elizabeth Kolombatovic

95 dawn spoto isgnwhtver@aol.com 6/11/2004 4524 jenness way sacramento CA 95842 u cant take our commuications away from us that we depends on VRS NO right!!! i hope you conrside to give us CHANCE!!

96 James DeMers dalcaiede@crestviewcable.com 6/11/2004 562 NE Mariposa Way Prineville OR 97754 n/a
97 Kathryn Mack kkathyma@msn.com 6/11/2004 2540 NW 193rd Place Shoreline WA 98177 It is important that as Deaf and Hard of Hearing People and also people with impaired speech have equal communication rights

to that of Hearing People. This includes the right under the constitution to free speech which includes all avenues of 
communication. For the FCC not to fully support and mandate VRS is to deny us as Deaf and Hard of Hearing Citizens our 
constitutional right to free speech via the use of our language ASL. 

98 Jaime Jackerson Jaimej11@aol.com 6/11/2004 39446 Zacate Ave. Fremont CA 94539 n/a
99 Bettie Roth bettie8391@comcast.net 6/11/2004 5423 228th St SE Bothell WA 98021 I have applied for the VRS a few months ago.  Got no response.  I still wait for it to arrive here for me to connect the VRS.  I 

need the VRS so badly which would help me communicate with someone better or VRS interpreter would be able to interprete 
with one of my doctors or hearing persons or my hearing relatives. It would be more less on misunderstanding on the 

 telecommunication relay service.
 I am still forwarding to get one VRS pretty soon. 

 
Thanks, Bettie Roth

100 Ronald Bye ronbo760@aol.com 6/11/2004 5097 Curtis Street Fremont CA 94538 N/A
101 Rona Harper ronaharper@yahoo.com 6/11/2004 120 aruba circle Sacramento CA 95823 n/a
102 Phil Jacob phil@datalife.com 6/11/2004 32 Fairway Avenue West Orange NJ 07052 Wake up and smell the coffee!! 
103 Jeni Jackerson bombgirly@aol.com 6/11/2004 39446 zacate ave fremont CA 94539 n/a
104 Hope Haynes hhaynes12@aol.com 6/11/2004 88 Las Flores Aliso Viejo CA 92656 n/a
105 Adele Agin adeleagin@aol.com 6/11/2004 26 21 Union Street Flushing NY 11354 n/a
107 James Averitt javeritt@swbell.net 6/11/2004 701 South Scott St. Apt. 504 Little Rock AR 72201 Vrs is a vital Service and should be Nationwide.
108 Lisa Jacobs lisajacobs22@aol.com 6/11/2004 14314 Gate Dancer Lane Boyds MD 20841 n/a
109 Andrew Lange andylange@juno.com 6/11/2004 1439 Whitstable Drive Roseville CA 95747 n/a
110 jennifer Buckingham ijbuckingham@yahoo.com 6/11/2004 11107 Harbour Vista Circle St Augustine FL 32084 n/a
113 Dominick Bonura vbonura@aol.com 6/11/2004 5300 Canadian ave Midland TX 79707 Don't you dare to take away what we have so far. Improve it and not to downgrade the service.
114 Helene Bonura helbonura@aol.com 6/11/2004 5300 Canadian ave Midland TX 79707 Please do not take away the most important service that deaf people rely on for their livelihood and their lives.
115 Lawrence Brick ljbrick@earthlink.net 6/11/2004 3017 Midvale Avenue Philadelphia PA 19129 Of all the relay services made available to the deaf and hard of hearing community, VRS is the most functionally equivalent 

service and one that most hearing will be comfortable with in interacting with the deaf and hard of hearing community in the 
world of business and in one's personal life. It is the service that most effectively levels the playing field for deaf and hard of 
hearing Americans. It must be mandated in order to maintain quality standards for this service.

116 Gerald Vernon Vernons60@hotmail.com 6/11/2004 9387 W. Lake Rd Montrose MI 48457 n/a
117 thomas bull thomas.bull@gallaudet.edu 6/11/2004 8112 Russell Road Alexandria VA 22309 n/a
119 Alex Bonura amish1992@aol.com 6/11/2004 71 LaFountain St Winooski VT 05404 please take a good look at our needs. Our needs have met very slowly since ADA law had passed. Please speed up the 

communication service and improve the service. If you take away the service then you need to take away ramp or elevator for 
physical handicapped.  

120 Michael Fields michael.fields@gallaudet.edu 6/11/2004 17827 Cricket Hill Dr Germantown MD 20874 n/a
121 Christina Derhammer derkog1@rcn.com 6/11/2004 2430 Ridge View Court Bethlehem PA 18020 n/a
122 heather virnig hpvirnig@yahoo.com 6/11/2004 800 fla ave ne wash dc DC 20002 n/a
123 Lisa Chase lisachase@cox.net 6/11/2004 2620 South Barton Ct Apt 104 Arlington VA 22206 Please do not cease Video Relay Service because it is the most useful and appropriate type of relay service that Deaf people 

need.
124 Camy Lange EmailCamy@aol.com 6/11/2004 10100 52nd Ave College Park MD 20740  Keep the VRS open to all of us. Its important for us.

Thanks
125 Larry pearce lpe29399@aol.com 6/11/2004 10200 Rockville Pike Rockville MD 20852 n/a
126 Christopher Wagner cwagner@fadcentral.org 6/11/2004 13505 Drysdale Street Spring Hill FL 34609 It is pertinent that we are not denied equal accessibility - please continue to support these essential services to Deaf and Hard 

of Hearing individuals.
128 Brian Byer byerbc00@msn.com 6/11/2004 3215 W. 50th St lot 324 Davenport IA 52806 We would like to see VRS to remain open for access to Deaf and Hard of Hearing communities including Hearing people who 

may want to use this service to contact us. It is much easier and more faster way to communicate. We need equal access to 
the services that Hearing people have. 

129 Janice Birchall jbirch4@aol.com 6/11/2004 226 Pine St. Jacksonville IL 62650 VRS - Great for me to express my emotional and smooth converstation  than tty-frustrated! (even hearing people hate TTY's 
relay service..when they knew deaf calling and they didnt bother to answer or avoid answer them)

130 Karen Moessner kmoessner@comcast.net 6/11/2004 124 Windsor Ave Westmont NJ 08108 n/a
131 Michael DiPatri madusanj@comcast.net 6/11/2004 124 Windsor Ave Westmont NJ 08108 n/a
132 Elmer Ewan elmerewan@mac.com 6/11/2004 5645 Lake Shore Village Circle Lake Worth FL 33463 n/a
133 Jeannette Leighton jwleighton@comcast.net 6/11/2004 4508 Tompkins Ave Oakland CA 94619 Please dont take away our rights as we the deaf and hard of hearing people need to have ths same equal functioncal service 

using the phone as hearing people does..  
134 Dale Sloss dsloss@direcway.com 6/11/2004 P.O. Box 217 Penryn CA 95663 n/a
135 Pamela Wojcik Jinxy23@aol.com 6/11/2004 5151 N. East River Rd C229 Chicago IN 60656 n/a
136 Julie Bourne juliecbourne@aol.com 6/11/2004 312 Stone Spring Lane Middletown MD 21769 n/a
137 barbi volper goofydolphinz@icqmail.com 6/11/2004 3401 n lakeview dr. #907 tampa FL 33618 n/a
138 JOHANNA COOK JOBEARY69@AOL.COM 6/11/2004 1010 N FIRST St N  11 JACKSONVILLE AR 72076  To whom May Concern,

 
The deaf people in america can communicate with VRS as it was alot easier and not cost nothing  at all. Please give the Deaf 
RIGHTS as it's not fair for hearing easy communicate as they speak and hear as Deaf need to have VRS easy to communicate 

 with their families etc... 
 Thanks

 Johanna COok 

139 james luttrell jvl85@mchsi.com 6/11/2004 24 harmony dr jacksonville IL 62650 stay open
140 Bob Canty RCanty500@aol.com 6/11/2004 4905 E. 72nd St. Indianapolis IN 46250 My wife and I are comfortable and easy to communnicate with people through VRS than before. We pray that FCC will keep on 

providing the VRS services.  Thank you very much. 
141 Susan Dickinson sjsuz@aol.com 6/11/2004 7687 Halleys Dr Littlteon CO 80125 Please respect the telecommunication needs of the Deaf and Hard of Hearing.  VRS is NOT a luxury.  For many of us, it is our 

ONLY means of clear and reliable communication with the hearing world. Please assure us access to this basic communication
tool 24/7 with quality staff and necessary speeds for both download and upload to accommodate this technology.

143 Lisa Hubble LPHubble@aol.com 6/11/2004 11405 Dewey Road Silver Spring MD 20906 VRS is a great communication for my family and myself. Please consider our needs!!!!
144 Kenn Avery darnell7777@yahoo.com 6/11/2004 6011 Executive Blvd, Ste 206 Bethesda MD 20892 n/a
145 Lorraine DiRenzo LJMIDiR@aol.com 6/11/2004 1616 Shiloh Court Allentown PA 18104 n/a
146 Kyle Johnson johnsok1@mail.nih.gov 6/11/2004 4949 Battery Ln, Apt 411 Bethesda MD 20814 n/aPage 3
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147 Rhonda Brathwaite brathwr@od.nih.gov 6/11/2004 6011 EXECUTIVE BLVD 206B ROCKVILLE MD 20892 n/a
148 Barry Critchfield abc25@dmh.state.sc.us 6/11/2004 2414 Bull Street Columbia SC 29202 n/a
149 Virgil Crocker vbkroker@yahoo.com 6/11/2004 2050 Plantation Pkwy Moody AL 35004 VRS is the most important for the  deaf people  to contact anywhere. They are using more VRS  than anything and easily 

communicate American Sign Language. VRS is more accurate than misunderstanding on text messaging.VRS is growing 
rapidly and will be full blown in this nation in a few more years  Wish you all go for it for the Deaf people's sake  Thank you   

150 John Keller johnmarcia@msn.com 6/11/2004 269 Cypress Trace Royal Palm Beach FL 33411 Please don't ever stop VRS as it is a must for all of deaf people to communicate with anyone like doctor, nurses, lawyers, 
parents, children, grandchildren and so many other people to mention. This is so wonderful for deaf people to improve their 

 life.
                    

                      Sincerely,
                      

                      John Keller

151 mark n robin jamison flannel3@mindspring.com 6/11/2004 778 halteman rd souderton PA 18964 n/a
152 Carlene Thumann Prezioso carlene.thumann-prezioso@gallaudet.edu 6/11/2004 14112 Oxford Drive Laurel MD 20707 Just when I, my deaf family members and friends are finally starting to feel like we have equal footing with the general hearing 

public through VRS and TRS, now there is the threat of losing access to communicating with the members of the community we
live in.   Please do not deprive us of our rights to have full access to information and services.  

153 Susan Zupnik zup14@aol.com 6/11/2004 27 Elberta Road Maplewood NJ 07040 Need VRS to operate 24 / 7 - especially in emergency situations!
154 Carel Dunaway cdunawa@entergy.com 6/11/2004 583 Lake Ridge Drive Russellville AR 72802 n/a
155 CAROL YUKNIS CAYUK@AOL.COM 6/11/2004 3415 DARTMOUTH DRIVE BETHLEHEM PA 18020  Why are we being deprived of the most needed access to communicate? Please keep it for us and let us be independent!

156 Bonnie Sherwood nimateel@aol.com 6/11/2004 3241 Innuit Avenue San Diego CA 92117 n/a
157 Kathleen Lewis kayrichlew@comcast.net 6/11/2004 13563 West Florence Road Mokena IL 60448 Please keep VRS alive for us all deaf/hard of hearing people...Many thanks for supporting!
158 roz rosen roz.rosen@gallaudet.edu 6/11/2004 14422 pebblestone dr silver spring MD 20905 The United States must always be a land of equality and quality access for all people. VRS and TRS is needed by lots of 

people not just deaf people!  My doctor calls me on the phone just like everyone else!
159 herbert rosen herbertrosen@yahoo.com 6/11/2004 14422 pebblestone drive silver spring MD 20905 Can you imagine living without your telephone or electronic communication devices?!  What if they were not accessible to you 

at all times, especially during emergencies?  This service must be made available to ALL people at ALL times.

160 Deborah Meranski meranski@aol.com 6/11/2004 9435 Bridgeport Drive West Palm Beach FL 33411 n/a
161 Wilton Downs WDDlacross@aol.com 6/11/2004 8747 Cresthill Court Laurel MD 20723 n/a
162 Rita Holland RitaMarie63@aol.com 6/11/2004 3698 Spring Crest Court Lake Worth FL 33467 n/a
163 Deeana Downs DDKirsch@aol.com 6/11/2004 8747 Cresthill Court Laurel MD 20723 n/a
164 Barbara Kannapell Kanny@aol.com 6/11/2004 4527 South Dakota Ave.NE Washington DC 20017 n/a
165 Stephen Hardy deaflaw@bellsouth.net 6/11/2004 Post Office Box 651 Archer FL 32618 n/a
166 helen chism hchism@webtv.net 6/11/2004 4905 yellowstone  pk. dr fremont CA 94538 n/a
167 Constance Hardy cphardy@bellsouth.net 6/11/2004 Post Office Box 651 Archer FL 32618 n/a
168 Joyce Brubaker j2coloetc@yahoo.com 6/11/2004 1263 S. Flower Circle Unit D Lakewood CO 80232 n/a
169 Robert Crowell bobcrowell@charter.net 6/11/2004 5510 Aberdour Lane St. Louis MO 63129 There is no better way for me to communicate without the use of VRS.
170 Judy Ricca judy640@aol.com 6/11/2004 7892 laina lane boynton beach FL 33437 n/a
171 Sharon Downs sadowns@ualr.edu 6/11/2004 508 Vinson Little Rock AR 72205 n/a
172 Allan Fraenkel afraenkel3@mac.com 6/11/2004 49 Mulberry Ct. Paramus NJ 07652 VRS is very useful for our business as well as we have better and speed communication. Most of the clients are pleased with 

 our improvement in communication and if even improve our business. Please support VRS for more funds.
Thank you

173 J K kurzzz@msn.com 6/11/2004 804 Arrowhead Lane Cedar Rapids NE IA 52402 A lot of deaf people cannot read and write, therefore it is imperative to keep the native language through communication ALIVE!

174 Denise Elkin thebabycorner@sbcglobal.net 6/11/2004 706 Higdon Ferry Road Hot Springs AR 71913  I employee a deaf person and if we no longer have TTY or Relay, it would hinder his employment.
 

 Please keep the Relay service!!!  Deaf people depend on it.

175 Jeryl Chase kscjdc@aol.com 6/11/2004 1825 Vender Ct Antioch CA 94531 Keep to support to VRS AND TRS SERVICES...WE LOVE OUR COMMICATION SIGN TO DEAF PEOPLE AND RELAY...

176 William Leavell WLeavell@aol.com 6/11/2004 5569 Lyford Avenue Memphis TN 38119 I have just come to appreciate Video Relay Service, and it would be a tragedy if it were turned down.
177 douglas dahlen douglas.dahlen@fluke.com 6/11/2004 7233 27th Ave N.E. Tulalip WA 98271 Let us not move backwards in life. But continue to offer "life, liberty and the pursute of happiness". Let us be true brothers and 

sisters to our fellow woman and man. Helping others to prosper will always allow us to prosper as individuals also.

178 Jonathan Craig jxcraig@ualr.edu 6/11/2004 1901 Lynnwood Dr. Benton AR 72015  VRS is wonderful to use.  I want to see it become an
 important real-time communication service.    The VRS is

 for me closer to functional equivalency than other
telecommunications services. 

179 Paul Robertson PMRjrTAD@aol.com 6/11/2004 PO Box 5678 Sevierville TN 37864 Please keep it in 24 hours open a day for us in better techincal way.  
180 Bret Cummens Cummensa@cwu.edu 6/11/2004 Central Washington university, Foreign Languages Ellensburg WA 98926 What's next?  Captioning Funds, VRS, and then what? Take away our driver's license???
181 Perry Laney riverfish299@tmail.com 6/11/2004 3761 S. Pacific Hwy Medford OR 97501 n/a
182 Floyd and Carolyn Malone Malvols@comcast.net 6/11/2004 181 County Rd. 439 Athens TN 37303 Important for deaf and hard-of-hearing. We need keep stay VRS services for deaf/hard-of-hearing. Pls don't stop it.

183 Steven Mutti Steven.Mutti@Health.Net 6/11/2004 2160 Sierra Flat Drive Goldriver CA 95670 VRS is very important to the deaf community. Thank you 
184 Ronald Giffin Slingiff@aol.com 6/11/2004 PO Box 151 Riverhead NY 11901 Please dont conflict the U. S. Constitution by slackening the communication rights
185 Ruth Grace AZCoyote8@aol.com 6/11/2004 PO Box 36643 Tucson AZ 85740 n/a
186 Igor Bilis iggyfar@hotmail.com 6/11/2004 173 Palmer Avenue Mountain View CA 94043 We need VRS to communicate with the hearing world.  
187 Maureen Giffin MoMo58@aol.com 6/11/2004 P O Box 151 Riverhead NY 11901 I appeal to the government not to cut the communication rights
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188 Robin Krout president@mdcdhh.org 6/11/2004 P.O. Box 0036 Abingdon MD 21009  I'm concerned that cutting costs or "corners" to VRS may:

 
Prevent emergency communications by creating a slow down by delayed answering services, which in turn could be dangerous 

 in the event of emergency calls to doctors, hospitals etc, especially during times of terrorism threats.
 
Cutting costs equates to inaccessibility versus hearing people who often get immediate service vs having to wait for an 

 operator
 

 VRS is an important tool for the deaf community who rely on American Sign Language (ASL).  This includes
individuals who cannot type on a TTY , such as children, people with carpal tunnel syndrome, degenerative disc disease, MS, 

 senior citizens, other physical disabilities, and those who do not speak English.  
 
VRS allows ASL and hearing individuals to have real time conversations that more closely mirror the speed and natural flow of 

 voice-to-voice conversations.
 

 I respectfully petition the Commission to mandate VRS as an essential step towards the goal of equal accessibility.

189 Marion Dramin Mdramin@aol.com 6/11/2004 2333 Noble Avenue Springfield IL 62704 Not only this, but a big issue is the local internet service provider that is not offering the required 256 Kb/p upload speed as a 
part of the broadband service.  If we want that plus service, we have to pay an additional $35 per month.  So, many people 
around here are either not qualified or hesitant of getting the VRS equipment due to the low upload speed.

190 Rick Balk rsbalk@comcast.net 6/11/2004 6745 Lawndale Lincolnwood IL 60712 n/a
191 Nona Balk nbalk@juno.com 6/11/2004 6745 Lawndale Lincolnwood IL 60712 n/a
192 Sharon Kalk Pantherkalk@yahoo.com 6/11/2004 429 B South Lewis St Monroe WA 98272 n/a
193 Matthew Lockhart lockharm@od.nih.gov 6/11/2004 312 Stone Springs Lane Middletown MD 21769 n/a
194 Harold Levy HarMar411@aol.com 6/11/2004 8461 Attica Drive Riverside CA 92508 n/a
195 Terri Ward deafpeachy04@aol.com 6/11/2004 po box 3108 carmichael CA 95609 WHY US!!!!  WE need Communcations!!!  GIVE US a BREAK!!!! 
196 Greg Vollmar NeoXenon@comcast.net 6/11/2004 1500 Pusch Wilderness Rd. 16108 Oro valley AZ 85737 n/a
197 Ronda Bonati rbebe@aol.com 6/11/2004 935 Diamond St. San Francisco CA 94114 n/a
198 Gerrilynn Caudill gerrilynn@jcil.tn.org 6/11/2004 1981 Hollywood Dr. Ste. 200 Jackson TN 38305 n/a
199 stephen sullivan ssullivan@notes.cc.sunysb.edu 6/11/2004 PO Box 4038 Stony Brook NY 11790 n/a
200 Gil Lentz glentz@aol.com 6/11/2004 40002 Catalina Ct Fremont CA 94539 n/a
201 sheila grady sheilag@goodrichcenter.org 6/11/2004 2500 Lipscomb Street Fort Worth TX 76110 Please do not take away our best accomodation!!
202 Judy Singleton SIGNINGREALTOR@YAHOO.COM 6/11/2004 7512 Mark Circle LA PALMA CA 90623 n/a
203 James Halseth jgolfer77@aol.com 6/11/2004 729 Hap Arnold St Antioch CA 94509 please keep the service for the VRS. we really need the VRS. It is important for the deaf people which need the VRS. thanks

205 Julie Glenn glenndj@sbcglobal.net 6/11/2004 6873 Annapolis Quay Circle Stockton CA 95219 If we continue using VRS in our great benefits our further time.. It would be worth for our VRS and there is the deaf 
communities' benefits with their own levels of communications and understanding better.. I hope this VRS is still continuing to 
keep from now on.. 

210 George Myers Fingersmart@juno.com 6/11/2004 5360 King Road Loomis CA 95650 n/a
211 Denise Wood Tigerrs95@aol.com 6/11/2004 1355 Roanoke Avenue Apt 5B Riverhead NY 11738 n/a
212 George Zein Bzein@aol.com 6/11/2004 4356 Atlas Avenue Oakland CA 94619 For those hearing people who cannot imagine their lives without telephones (or better still..cell phones) should have no problem

understanding that VRS has the same effect on us, the Deaf and Hard of Hearing consumers, too!  Don't deny us the 
fundamental of equal access to telecommunication advances!

213 Taras Denis anitataras@aol.com 6/11/2004 8071 Palmetto Palm Circle Tamarac FL 33321 Brothers, Sisters! When we realize just how VRS and TRS has leveled the playing field for us, it's easy to understand what the 
opposite could mean. Believe me, this is something we must never let go. It's the difference between light and darkness, and I 
know that none of us wants to return to the latter. God himself said, "Let there be light!" So be it...

214 freda stringer bunnyrabit1@hotmail.com 6/11/2004 1420 wisteria drive vicksburg MS 39180 this is very important to us deaf and hard of hearing people..please do not take this away from us...
215 Sarah Brannigan sarahbrannigan@hotmail.com 6/11/2004 171 Bella Vista Way San Francisco CA 94127 n/a
216 Peggy Ann Wenger pawenger3@hotmail.com 6/11/2004 480 Pine Ridge Circle Lewisberry PA 17339 n/a
217 Matt Idler matt@ddtp.org 6/11/2004 649 Blackstone Court Roseville CA 95747 n/a
218 jacqueline gueltzow jacqui.gueltzow@kerzner.com 6/11/2004 10307 Lima Street Cooper City FL 33026 n/a
219 Wayne Jr Betts wbjr@mac.com 6/11/2004 487 Robert Quigley Drive Scottsville NY 14546 n/a
220 Jeffrey Pratt jollywood5@yahoo.com 6/11/2004 487 Robert Quigley Drive Scottsville NY 14546 n/a
221 Nancy Ravindra nravindra@hovrs.com 6/11/2004 415 A Grove St Roseville CA 95678 n/a
222 Barbara Mazur Street mazur.street@sbcglobal.net 6/11/2004 209 El Encanto Way Santa Rosa CA 95409 VRS has provided the best access to communication on the phone as a deaf mom and professional than any other relay 

service. Less misunderstandings, and more abiltity to have control over my phone calls has been possible.   Other means of 
relay services have been very time consuming, problematic with technology issues, and less accurate.  Thank you. 

223 Dmitri Gadaev gadaeville@aol.com 6/11/2004 208 Loden Lane Rochester NY 14623 n/a
224 Fairy Yang pbjfairy@hotmail.com 6/11/2004 59 Loden Lane Rochester NY 14623 n/a
225 Peter Bounsanga pbounsanga@yahoo.com 6/11/2004 559 west fisher ave philadelphia PA 19120 n/a
226 Sarah Hafer charityh@comcast.net 6/11/2004 1797 Columbia St Eugene OR 97403 This isn't hard to see the equality. Think about not having phone service for yourself such as Qwest, MCI, etc. How would have 

you felt? Treat others the way you want to be treated!
227 Christopher Gruber defiant822@aol.com 6/11/2004 1905 Hunter Lane Brandon FL 33510 n/a
228 Artur Pinkhasov axp9411@rit.edu 6/11/2004 59 Loden Lane Rochester NY 14623 n/a
231 karen freitas kfreitas@norcalcenter.org 6/11/2004 1003 yuba st suite A Redding CA 96001 n/a
232 Nicholas Horn nicholas.horn@sbcglobal.net 6/11/2004 404 Henderson Drive San Jose CA 95123 n/a
234 jason viglianco sordouomo119@aol.com 6/11/2004 7303 210th St. SW Apt. B201 Edmonds WA 98026 Keep SVR alive!
235 PHILIP KAPLAN philillini@aol.com 6/11/2004 19262 Pebble Beach Place Northridge CA 91326 n/a
237 Richard Corrado rickcorrad@aol.com 6/11/2004 13702 190th st Greenwood NE 68366 n/a
238 David Walls sol@mcalisterinstitute.org 6/11/2004 4327 Ohio Street San Diego CA 92104 VRS is a must item for the DHOH Community. The old relay system using tty does not work and not accepted by the deaf or 

hearing world. The ga sk process is so slow that the deaf have their calls turn into hang ups and miss-communications. Please 
add more funding for VRS and start using some of the relay phone money to help improve the VRS System around the 

 nation.
Thanks

239 Jane Jackerson Leolady24@aol.com 6/11/2004 39446 Zacate Ave. Fremont CA 94539 n/a
240 cleotrias lola green cleo623@aol.com 6/11/2004 2897 gulfstream rd palm springs FL 33461 hello...please keep open vrs for deafs people can easy communication with vedio people to people easy qickly than t.d.d. 

because easy get big misunderstand,,,i love it i have one vrs...thank you..cleo
241 Lynne Cutler lcutler@oaklandlibrary.org 6/11/2004 125 14th Street Oakland CA 94705 I am a public librarian and also the Disability Services Advocate. I feel these services are necessary for the Deaf community!
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242 Farley Warshaw farleywar@aol.com 6/11/2004 19314 De Marco Road Riverside CA 92508 If we are to function as a full member of our society, we must be given full opportunity for full access to the society. If 

technology allows us to bridge the with the people from the society, then why remove it? My access to the world of knowledge 
cannot success without federal government's commitment in seeing that we have equal access to information like anyone else. 
Improve our quality of life, not penalize us back to stone age. 

243 William J Lauck Willychin3@aol.com 6/11/2004 1240 N 7th Avenue, Apt 229 Tucson AZ 85705 Yes, the VRS is a very much needed service within the Deaf community. It allows for greater ease of communication between 
the parties on the communication sites used. 

244 WILLIAM KAUTZKY billkathykautzky@mchsi.com 6/11/2004 410 s.e. 4th street ANKENY IA 50021  
 YOUR PEOPLE HAVE CELULAR PHONES

 SO WE NEED THIS KIND OF COMMUNICATION
 WITH OUR PEERS AND FRIENDS.

 PLEASE LOOK INTO THIS AS A GREAT
 OPPORTUNITY FOR THE DEAF AND HARD OF HEARING CITIZENS OF THE USA

 
CUSTOMERS  BILL AND KATHY KAUTZKY

245 Jeff Birchell jbirchell@norcalcenter.org 6/11/2004 8748 Via Media Way Elk Grove CA 95624 The wonder of VRS is that it allows for real-time conversations that do not have the same delays between messages that users 
of traditional text-to-voice relay services experience. VRS conversations flow naturally and allow users to convey emotions that 
can otherwise not be conveyed over traditional relay services. VRS also enables people who use American Sign Language 
(ASL) and other people who cannot type effectively on a TTY device easily, such as children and senior citizens, to be able to 
communicate easily with other people by phone. Furthermore, it enables deaf people of foreign origin who are not fully 
acquainted with written English to make telephone calls. In short, VRS is the only telephone services that is truly “functionally 

 equivalent” to voice telephone services used by the hearing community.
 
We, The People, (24 million deaf and hard of hearing people living in this country), reserve the right to equal opportunities to 
find, secure and maintain employment, utilize educational opportunities and to seek help during emergencies. VRS can help us 
to achieve these goals, but recent actions taken by the FCC have all but eliminated the effectiveness of this marvelous form of te

246 Reut Gal getalife4@aol.com 6/11/2004 Colony Manor Drive Rochester NY 14623 n/a
247 Lori Robinson lori@thelaptopconnection.com 6/11/2004 2246 Sunrise Blvd. Gold River CA 95670 n/a
248 Suzy Colon pazsuzy131@yahoo.com 6/11/2004 118 State St Camden NJ 08102 We, Deaf/Hard of Hearing Americans have equal rights like others, therefore don't take away our communication rights!

249 Cheryl Michalowski greencfm@yahoo.com 6/11/2004 5827 Oxholm Street Long Beach CA 90808 n/a
250 Susan Peterson SMPeterson@norcalcenter.org 6/11/2004 8065 Langham Way Sacramento CA 95829 n/a
251 Stephen Hilburn FUBU05Z@aol.com 6/11/2004 PO BOX 730768 Elmhurst NY 11373 n/a
252 ROBERT YUHAS BOB-298-@WEBTV.NET 6/11/2004 1208 GENESEE ST TRENTON NJ 8610 n/a
253 William Baim calfan5617@aol.com 6/11/2004 5903 Fleet Street San Jose CA 95120 n/a
254 Steve McClelland srmacbaca@aol.com 6/11/2004 2442 burlington st oakland CA 94602 n/a
255 Donna Nagy Caggiano2001@msn.com 6/11/2004 21 Willow Road Metuchen NJ 08840 n/a
256 Charles Marmo CMarmo@aol.com 6/11/2004 4605 Cahuenga Blvd Toluca Lake CA 91602 n/a
257 Irene Weese beautylilies@yahoo.com 6/11/2004 832 E. Junction St. Apache JUnction AZ 85219 n/a
258 Laura Smith maejake@yahoo.com 6/11/2004 6104 Breezewood Ct Greenbelt MD 20770 n/a
259 S Best SAgelesslad@aol.com 6/11/2004 4938 NE 87th St. Seattle WA 98115 Imagine yourself as a hearing person on Earth, all of suddenly find all phones, radios and all communication techs went out? 

That's how we, Deaf people, felt when the others do that.
260 Joseph NAagy Caggiano2002a@tmail.com 6/11/2004 21 Willow Road Metuchen NJ 08840 Hi Please do not cut off VRS !! Please support VRS for deaf people to use signing instead of typing  or using GA OR SK. VRS 

 is the best for all deaf and hard of hearing community and easy to understand communicate. 
 
Thanks

261 Jane Whitney Jmarie06@aol.com 6/11/2004 19714 Anita Ave Castro Valley CA 94546 VRS is really blessing for all of us in the deaf community.  It makes us more independent as if we were hearing. Our 
communication is more effective and smooth as we collect more information via VRS than over TTY calls.

262 Alice McGill amcgill@norcalcenter.org 6/11/2004 11928 Rising Sun Way Gold River CA 95670 Cutting edge technology moves us toward equality - don't hold us back!
263 Mari Ruffin exalt2u@earthlink.net 6/11/2004 16750 Parthenia Street Apt. 119 North Hills CA 91343 This is important for Americans, deaf and normal.  Take care of Americans first.  Make money and technology available to 

Americans first.  We have more right to communicate amongst ourselves in America, on American soil, than those that demand
and get communications off of American soil. 

264 David Altschul dalts13@aol.com 6/11/2004 3516 76 street Jackson Heights NY 11372 VRS is much more understandable communication than TRS. But it is no matter that VRS and TRS should be equally in 
accessible Relay Service. Why must FCC throw Hearing Impairment people back into the Dark Ages? As because the hearing 
professors (doctors,lawyers,and clients) are much happier with VRS in modern day. Thanks and Regards,  David 

265 Kristin Macgill tweklmety@hotmail.com 6/11/2004 1944 Big Sewickley Creek Sewickley PA 15143 Please don't take away our rights for using VRS.  VRS is our best and easy way to communicate with people including relay 
services which is more better than TTY.  IF you take it away it will ruin our communicate.  VRS is really useful to DEAF 
community. THANKS!

266 Kenneth Lee kklee49@yahoo.com 6/11/2004 409 Fairview Ave SuiteD Arcadia CA 91007 n/a
267 ERIC COOPER EGIANTSYANKEES@AOL.COM 6/11/2004 38 MORTON ST. GARNERVILLE NY 10923 n/a
268 Shanon Conradi namu73@verizon.net 6/11/2004 3615 Wetmore Everett WA 98201 Don't take away their only means of communication!@!!!!!!
269 john street jmstreet@webtv.net 6/11/2004 4366 hawatha lane Redding CA 96003 n/a
270 Robert Watson rwatson712@nc.rr.com 6/11/2004 3206 Edinburgh Drive Wilson NC 27896 n/a
271 Jennifer Quintana Ladiq13@hotmail.com 6/11/2004 4012 Navaho Drive Antelope CA 95843 n/a
272 Paulita Sebree Poemer84@comcast.net 6/11/2004 2008 Evergreen Pk Dr Olympia WA 98502 I want VRS to keep running for forever. It is easy for me to understand communicate on VRS. Please keep VRS running 

 period....
 Thank you

273 Kimberly Dethlefsen deafkim@skyq.com 6/11/2004 P.O. Box 73 Rio Oso CA 95674 n/a
274 Vicki Rogers vlrogers52@charter.net 6/11/2004 2950 nursery rd smyrna GA 30082  I do have video camera as my sign language communication that I can see facial expression better than on text relay.

Please do not take it away, thank you.

275 stacey ballard staceysigns@yahoo.com 6/11/2004 3925 Heights Court Cameron Park CA 95682 n/a
277 Kathleen Aiple pinkcks@aol.com 6/11/2004 13428 Yorktown Dr Bowie MD 20715 I want VRS to be remained OPEN! Worthwhile to use!
278 Jack Kelsey deafpilot@charter.net 6/11/2004 180 Paris Drive Villa Rica GA 30180  Hey!!!

Quit putting us backwards or treating us like second class citzens.
279 Maria Kelsey sarnora@charter.net 6/11/2004 180 Paris Drive Villa Rica GA 30180 Please save VRS!!!!!
280 Sheila Conlon Mentkowski s.mentkowski@comcast.net 6/11/2004 7502 Windbridge Dr. Sacramento CA 95831 I am pleased to be part of this effort to affirm that Title IV of the ADA includes developing technologies in TRS, which includes 

nationwide provision of VRS for deaf and hard of hearing callers in the USA.  
282 Robert Lange Bobgee9@aol.com 6/11/2004 9 Flamingo Drive St.Augustine FL 32080 Please do NOT do away with the relay services.  My wife can not write nor type. She can easily communicate through video 

relay service. So PLEASE support the video relay service.  We all the hearing impaired need to see whom we are 
communicating with. We can see interpreters relaying our requests or information, assuring the transmission  is correct and 

 what the callers respond. We, all of the hearing impaired rely on sense of sight to secure sense of what is going on.
   SO please do not do away with the video relay service. 

283 SUZI CAVANAUGH deafsuzi56@aol.com 6/11/2004 3684 west exton lane tucson AZ 85746 We hope this will help the speed internets understand that they shouldnt charge us full prices to use thier services for us to use 
the vrs with but charge us fairly.
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284 Raymond Kenney rkenney@slc-inc.com 6/11/2004 24 Maple Park Heights rochester NY 14625  Since the start of VRS, I have not used TRS except once when there was no video equipment available.

 
I use VRS on a daily basis, it has made my job easier. I used to avoid making calls and use email. Now I look forward to making

 telephone calls. 
 
VRS needs to be required.

285 Martha Cohen martha.cohen@metrokc.gov 6/11/2004 1924 E. McGraw Seattle WA 98112 You must keep this service at the same current level.  It is critical!!!
286 Anita Wonder inliiibld@mindspring.com 6/11/2004 P.O.Box 1051 Carmichael CA 95609 Although I don't use sign language myself I do appreciate the frustrations of being deaf and needing to communicate.  We all 

need choices in order to be free and productive parts of the American population.
288 Andraya ScottHarris lisllatesha@hotmail.com 6/11/2004 419 Webb Ave. Waco TX 76705 I'm hearing impaired, I'm very dependable on VRS almost everyday because of my daughter is hearing so I make calls for 

 school, dr's appt and so forth. And my hearing family/friends, too that I still keep in touch.
Thank you

291 Dawn Orahood dorahood@norcalcenter.org 6/11/2004 3600 Elverta Rd. Apt 244 Antelope CA 95843 I am a hearing person who works daily with deaf individuals who are employed in the in our community. One of the greatest 
complaints of hearing supervisors is having to use TRS, these calls take up to 3 or 4 times longer then voice to voice calls.  
VRS will greatly reduce many of the frustrations both hearing and deaf people have with TRS.  Please take action and 
recongnize how VRS will GREATLY benefit both Deaf and Hearing Individuals as they too communicate with their families, 
employers, businesses, and community services via Telecommunication Services.

292 Josephine Loeffler Jamielee53@aol.com 6/11/2004 33 A Leo Street Staten Island NY 10314  I use VRS daily... Vrs is now my life...
Please don't take VRS away from deaf/HH community who needs the most key is communicating/signing each other alive 

 interpter through on VideoPhone without misunderstanding.
 Try open your heart/minded otherwise we will feel lost and heartbroken if the VRS taken away...

Thanks for your support...

293 Roderick Whitney rdwhitn@sandia.gov 6/11/2004 19714 Anita Ave. Castro Valley CA 94546 VRS is very important part for Deaf communities across the nation.  Quicker and clearly communication possible and it can be 
life-saving, too.  How would hearing people feel if their telephone or cellphone become tarnished and it could be life-threating if 
they could not get a hold of any emergency services.  It would be chaos...so it will happen to us who are hearing and speech 

 impaired if our services (VRS/TRS) are weaken!

294 Andraya Scott ascottharris@hot.rr.com 6/11/2004 419 Webb Ave. Waco TX 76705 Another additional comment; IT is IMPORTANT for deaf community in all over the world that need to have VRS to keep 
communication with family/friends with facial expression, so forth. Don't discrimination to deaf community, It is human being 

 that we are the people that need help each other thru hearing/deaf community.
Thank you

295 Barbara Kazmierski Barbkaz@aol.com 6/11/2004 5382 N. Staples Way Linden CA 95236 Please save VRS We deafies need Thank you Barbara Kazmierski
296 Debra Kelsey bytewhiz@earthlink.net 6/11/2004 5264 Nevada Avenue Las Vegas NV 89122 We deaf people are also human beings who happen to not have the sense of hearing.
297 Karen Idler Kidler@norcalcenter.org 6/11/2004 649 Blackstone Ct. Roseville CA 95747 n/a
298 Carolyn Inman CINMAN55@WEBTV.NET 6/11/2004 254 Wilowen Ave Nashville TN 37210 n/a
299 Karl Nygaard Knfish@aol.com 6/11/2004 5382 N. Staples Way Linden CA 95236 please continue video phone pernamentlyHope vp keep growing rapidlywe really like vp very much..video phone truly help deaf 

a lotplease save vpTHANK YOUkarl nygaard
300 SCOTT AIPLE RAM22292@AOL.COM 6/11/2004 13428 YORKTOWN DR BOWIE MD 20715 n/a
301 Betty Oshman boshman@adelphia.net 6/11/2004 7259 Tonga Court Boynton Beach FL 33437 What are you doing to us the deaf people who seek to live like normal people like you...you are fortunate that you can hear and 

dont need to depend on any interpreters etc.  VRS is a godsend to the  deaf community and you are punishing us to cut it off 
from us...What is your purpose to being so inconsiderate person(s) for our needs.  Please go by the ADA laws and we have 
every right to live like you hearing people do.  Thank you.

302 Stephanie Buell sbuell@choiceonemail.com 6/11/2004 2880 Charelston Dr Fitchburg WI 53711 VRS is much more equal to the phone service hearing people have than traditional relay service is.  Even when I use VCO I 
can not enjoy the flow of conversation and the confidence in knowing voice modulation by reading text.  VRS provides a critical 
link between myself and the other end of the line.  When I called my parents on VRS I felt very connected because the 
interpreter showed on her face the vocal intonation my parents used.  Text relay simply can not provide that no matter how 
good the Operator types.  Please do not delay any longer in mandating this critical, functionally equivalent choice for relay 
users.

304 Patricia Guertin TBurns864@aol.com 6/11/2004 387 Main Street Castleton VT 05735 n/a
305 adrian pearson ajpmm@cox.net 6/11/2004 9410 Saguaro Rd LAKESIDE CA 92040  stay with VRS & TRS..

STICK TO IT..
306 Bethany Razo bethanyrazo@tmail.com 6/11/2004 8879 Minnie Circle ELK GROVE CA 95624 ASL is my native language, VRS enables me to communicate "directly" with my hearing colleagues via ASL. 
307 paula martin pmartin@shentel.net 6/11/2004 23 wallace ave LURAY VA 22835 n/a
308 Nicolas Tegni crazaero94@hotmail.com 6/11/2004 7 Forbes Rd New City NY 10956 n/a
309 Lance Shinagawa Lancesatoru@yahoo.com 6/11/2004 1635 W 170th St Gardena CA 90247 n/a
310 john HAWLEY jrhawley2003@earthlink.net 6/11/2004 5634lloyd rd lucama NC 27851 pls continue to get vrs than relay they has hard time of communcation by   asl or english so we need so bad and dont worry 

about past and need new future dont worry about complain over silly things so we need to be fair for other peoples to get vrs 
but we are not having to get vrs i saw anyone that COOL TO SEE WODNERFUL COMMUCNATION WITH PEOPLES OR 
DOCTOR OR EMEGERNCY OR ANY KIND OF WORLD.. WE WILL KNEE THE BOW  AS PRAY FOR THAT WE TRY TO 
GET FIGHT TO GET VRS SO BAD INSTEAD COST FOR US  LET GOD GIVE US TO BE FREE GIFTS.........THEY ALWAYS 
TO GET RADIO OR CELL PHONE OR ANYTHINGS WE  WANT SO BAD BUT ONLY WE ARE DEAF ICANT GET 
ANYTHINGS BUT I WANT WANT WANT VRS AND PAGER ONLY THAN OTHER THINGS NOT NEED FOR USE TO 

 RELAY OR WHATEVER WHAT YOU PLAN AND GET BETTER TECH FOR DEAF PEOPLES INSTEAD PUBLIC 

311 Tara Keeney tkeeney@norcalcenter.org 6/11/2004 6536 Embarcadero Drive 4 Stockton CA 95219 Please dont take away from our Communication Rights!
312 Jana Jackerson jadebucks@aol.com 6/11/2004 39446 zacate ave fremont CA 94539 n/a
313 Doris Campbell campde33@aol.com 6/11/2004 2005 Randa Blvd. Sarasota FL 34235 At long last, I was very happy having VRS and TRS because I was able to talk with my children quickly and also business. 

314 Albert Shields shields77@sbcglobal.net 6/11/2004 11928 Rising Sun Way Rancho Cordova CA 95670 n/a
316 Rachel Harris harrislight@comcast.net 6/11/2004 12400 Rustic Hill Drive Bowie MD 20715 n/a
317 Pam Johnson zapajo@hotmail.com 6/11/2004 1931 Center Street Berkeley CA 94701 My father received the smoothrunning Sorenson, and had the time of his life talking to his best friend inNevada for two hours! 

He must feel like a teenager again. I would love the ablility to speak to my parents VRS. I have a very unsatisfactory 
relationship communicating via the TTY. Neither of my pareents type english well, it is a long and arduous task for both of us to 
understand each other, and now they are in their 80's and I am in my 50's. It is time to allow the language into todays' 
communication technology capabilitities.Out of the neandrathal age into the 21st century.

318 Ken Norton akenorton@comcast.net 6/11/2004 46548 Chaparral Drive Fremont CA 94539  If you take our rights away, you would put us in the backswood. Our rights put us in the better world. Keep that way forever.
 Thank you.

Ken Norton
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319 Jacqueline Roth JackieRoth@aol.com 6/11/2004 310 Greenwich Street New York NY 10013 Americans have come a long way to provide freedom to its citizens.  Freedom is and can be defined in so many ways, and for 

deaf people, communication access is freedom.  It is freedom to live as American citizens, to enable us to fully assimilate into 
society as well as participate in every aspect of daily living.  By taking away VRS and TRS from us, deaf and hard of hearing 
people, you are denying us our freedom to being full- fledged American citizens. This should not and can not happen.  We have
made tremendous strides in creating equality.  We cannot go back to the "dark ages."  

320 Lorraine Scarna Italiangina10@aol.com 6/11/2004 27 Petra Drive Morganville NJ 07751 n/a
321 Cynthia Hippler jchippler@adelphia.net 6/11/2004 9146 N. Woodstone Dr. Hayden Lake ID 83835 n/a
322 Merrilee Gietz jrmizzy@aol.com 6/11/2004 915 W. Newell Street Seattle WA 98119 We need this service!  Our hearing parents feel more comfortable to communicate with me rather than using IP-Relay service.  

We use VRS often.
323 Roy Parker RoyROZI@aol.com 6/11/2004 1275 Belcher Road Dunedin FL 34698   Dear The FCC: 

I learned that you plan to stop videophone for deaf people that think u are very mistake to idea that the deaf people and I am 
really need to have the VRS because it is much helpful to understanding each without any misunderstand even i am travel 

 director for deaf group that it is more easier to communicate to cruise sales department save our waste time.
PLEASE think a twice about deaf people that we had enough to patience all times and wait and wait for you that is enough that 

 today we must have this VRS for better communicate with hearing people with business even save drive our time 
 PLEASE PLEASRE PLEASE dont stop it the VRS!  

 most respectfully yours, 
Roy Parker, Tour Director

327 Jerry Frankel jerrydanja@aol.com 6/11/2004 2150 Hastings Ct. Santa Rosa CA 95405 n/a
331 Bekah Mandel cherrybomb22@aol.com 6/11/2004 2610 woolsey st. berkeley CA 94705 n/a
332 Alice Brand Iralbrand@aol.com 6/11/2004 7591 N W First Street Margate FL 33063 n/a
333 Jana Frankel JFrankel@nccc.org 6/11/2004 2183 Oak Road Walnut Creek CA 94596 n/a
334 Angelo Lozado Lozado@mac.com 6/11/2004 1115 Crescent Drive Tarrytown NY 10591  Please don't take away our communication right and we need it so badly.

 
Thank you very much....

335 Margarette Reid Bitsy55@cox.net 6/11/2004 100 Hanover Drive Byron GA 31008 n/a
336 David Rosenberg rdaveyboy@aol.com 6/11/2004 8380 118th street kew gardens NY 11415 we need this and its easier for the deaf communcity to communciate with VRS and TRS ~ its really really important to all of us.. 

you cant take that away from US .. WHERE THE COMMUNCIATE with other people.. we are deaf.. CANT HEAR anything.. 
 dont forget that.... 

 
thanks

338 Paula Lozado calories46@aol.com 6/11/2004 1115 Crescent Drive Tarrytown NY 10591  Please don't take away our communication right and we need it so badly.
 
Thank you very much....

340 Candace Hodgson DeafCandy3@aol.com 6/11/2004 7100 Walcott Pl. Rancho Cucamonga CA 91739 n/a
341 Tracey Salaway tracey.salaway@gallaudet.edu 6/11/2004 3527 Piney Woods Place, H002 Laurel MD 20724 To the Congress People,Please be known that Deaf/Hard-of-Hearing or Hearing Impaired people is asking you to keep the 

FCC to recognize its community's request to mandate VRS. We think and feel it is equally accessible to our communication 
needs. ASL is our first language which means we use sign language via TV screens. It saves us a lot of time from typing texts 
via screen.Thank you for your consideration and support.~Tracey SalawayAssoc. ProfessorGallaudet University

342 THE WHITE FAMILY WHITE INDIANOWL143@AOL.COM 6/11/2004 772 ROSSVILLE AVE STATEN ISLAND NY 10309 PLEASE KEEP THE VRS SERVICES CONTINUES THAT DEAFNESS NEEDS FOR BETTER AND UNDERSTANDING 
COMMUCATIONS THRU RELAY SERVICE. ITS VERY IMPORTANT FOR THE DEAF TO HAVE IT.ITS BETTER AND 
SUCCESSFUL OPPORTUNITY FOR THE DEAF.PLEASE DONT TAKE AWAY DEAF S RIGHTS.PLEASE UNDERSTAND 
AND KEEP IT CONTINUES.  THANK YOU

343 Hugh Lafler hlafler@norcalcenter.org 6/11/2004 4708 Roseville Road, Suite 112 North Highlands CA 95660 VRS is a great technological tool which affords anyone who requires communcation access to be able to communicate their 
everyday needs. To cut/reduce this service is pretty much greatly harms the accessibility to communicate with others whether it 
involves Emergency, Health, Law Enforcement, Business, and Service needs. The FCC in respect, needs to give the VRS user 
community their EYES to the concerns/input which can greatly continue this service. 

344 Donny Gardner concordduck03@yahoo.com 6/11/2004 28405 18th avenue south apt 105 Federal Way WA 98003 FCC regulates all communication under the ADA. FCC shouldn't cut the VRS with rates. We support for VRS.
348 debra middeler dmiddeler@aol.com 6/11/2004 4322 s redwood pl tucson AZ 85730 n/a
349 Harvey A Ward Jr deafyharv@bellsouth.net 6/11/2004 7204 NW 68th Street TAMARAC FL 33321 I am willing to have an additional up to two dollars $2.00 per month added to my phone bill numbers to help faciliate and 

expand this service nationwide. I challenge all others and businesses to do the same as this is the communication wave of the 
future for the deaf, deafblind, speech impaired and many developmentally disabled Americans. It will also provide more efficient
communications with a variety of public safety/ security, businesses, medical and and governmental organizations current and 
future proper computer tie-ins of live photographic transmitting equipment. Increased confidentiality and privacy comp[liance 
would be a byproduct depending on individual users at receiving/sending sites. The FCC should bring America into the 21st 
century by requiring all of America's phone lines and cable services be enhanced with a standardized minimum and stable DSL 

 or Broadband data transmission speeds.
I give this proposal my blessings a 54 years deaf and that of a retired Senior Information Systems Analyst of the Xerox 
Corporation, famous for communications and documentation equipment and tools for America and as a former contract program
Respecfully submitted,

350 Scott Possner coolstructure@aol.com 6/11/2004 cant give out same as above NJ 07747 n/a
351 Jimmy Jordan jfj_2@bellsouth.net 6/11/2004 2396 Prestige Valley Court Morrow GA 30260  Hey!!!

PLEASE dont turn us (deafies and hard hearings) down. VRS is very important communication and wonderful greatly 
 conversation to us. KEEP VRS ALIVE!!!

Thankyou.

352 Tommy Markham tmarkham89@comcast.net 6/11/2004 701 Green Mountain Dr.apt.304 Little Rock AR 72211 Please do not cut VRE and TRS sercices looms.I am myself hard hearing and my wife is deaf. We want just like every body 
who can hear and talk. Thank you.

355 Donna Bulger DonnaMarie78@aol.com 6/11/2004 94 wolkoff lane staten island NY 10303 n/a
356 Janice Friedenberg ASL4Janice@aol.com 6/11/2004 42 Main St  apt C Monson MA 01057 n/a
358 Marion Johnson silentbama68@aol.com 6/11/2004 107 Orchis Road SDt.Augustine FL 32086 We, deaf and Hard of hearing citzens of America need sorenson and we depend on signmail and sign with interpreters to 

inerpreting what hearing people say.Do not take away from what we need our communication. Hearing people take a huge 
 advantage from the telephone as we should take advantage of vrs. 

 Thanks
Marion R. Johnson

359 Bernard Argule ibargule@aol.com 6/11/2004 7561 NW First Street Margate FL 33063 Please keep opening on vrs all time. thanks
361 Rosemary W Diaz rosemaryd@dhhsc.org 6/11/2004 5340 N. FresnoStreet Fresno CA 93710 n/a
362 Delores Radford DTFord7@aol.com 6/11/2004 38598 Royal Ann Common Fremont CA 94536  DON'T take away our wonderful services.  It is the most 

"Deaf Friendly" -- talk/sign directly to us deafies.  Thank you.
363 Ellen Roth EllenRoth77@comcast.net 6/11/2004 3350 N. Southport Unit.2S Chicago IL 60657 I am currently unemployed and been looking for work and been getting few initial interviews with VRS and it s been extremely 

helpful for me to attain interview possibilities and employment to come. If you take VRS away and the opportunities and 
possibilities will worsen and add darkness to my days ahead. Please do not remove VRS and it is crucial to our lives here, as 
Americans & taxpayers. Thank you

364 Janis Williams WILLIAMSCOOK@peoplepc.com 6/11/2004 144 Robby Ln. Oceanside CA 92054 PLEASE KEEP VRS MANATORY FOREVER !!!!Page 8
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365 Lyes Bousseloub mxyzpita@hotmail.com 6/11/2004 6000 J street sacramento CA 95819 We need full access and equality to communication functionality with telephone and internet modes for our Deaf/HH citizens...

366 johnny street johnny37214@comcast.net 6/11/2004 2930 Leatherwood Drive Nashville TN 37214 n/a
368 Fred Davis FDavis5037@aol.com 6/11/2004 2509 Kilkenny dr Modesto CA 95355 n/a
369 EDWARD JAMES TUCKER JR ETUCKERJR@WEBTV.NET 6/11/2004 292 BELINA DRIVE NAPLES FL 34104 n/a
370 ROBERT ALDRICH Robertkaldrich@aol.com 6/11/2004 1801 El Portal Dr. Bakersfield CA 93309 PLEASE REMAIN VRS ON 365/24!
371 Molly Khatami mkhatami@norcalcenter.org 6/11/2004 11665 New Albion Way Gold River CA 95670 Please do not take away a form of communication that truely allows deaf people to have equal access to telecommunication 

systems such as hearing people do. This is an invaluable tool - especially for deaf people with insufficent English to uses 
traditional text-typed relay. Thank you.

372 Jessika Kam akissej69@yahoo.com 6/11/2004 1863 College Greens Dr. Los Banos CA 93635 n/a
373 Elizabeth Shellhammer eshellha@rochester.rr.com 6/11/2004 114 East Elm St, Apt 1 East Rochester NY 14445 n/a
374 Mary Laird malicelaird@aol.com 6/11/2004 728 Lower Meadville Dr. Bogue Chitto MS 39629 n/a
375 Larry Haas larry.haas@health.net 6/11/2004 2920 atlas ave Sacramento CA 95820 n/a
376 Nicole Wolfe nicolew@dhhsc.org 6/11/2004 4747 N. Woodrow Ave Fresno CA 93726 n/a
377 LILLIAN MITTAUER LILMITT123@aol.com 6/11/2004 5908 Paradise Pl TAMARAC FL 33321 PLEASE CONTINUE THE SERVICE OF VRS...IT HAS MADE IT POSSIBLE FOR THE DEAF AND HARD OF HEARING TO 

FUNCTION IN THE HEARING WORLD.  PLEASE CONTINUE TO SUPPORT VRS......THANKS
378 Jason Jackson JaDragon76@comcast.net 6/11/2004 3131 Willow Ave Apt 174 Clovis CA 93612 Please KEEP VRS!!  VRS is very powerful tool in the Deaf and Hard of Hearing Community in Fresno!!!  Also all over the 

 nation!!
 
J

379 Judy Gunter jsg@deafbiz.com 6/11/2004 2604 Elmwood Ave Box 144 Rochester NY 14618 n/a
380 Chan Jung cwjung@lgphilips-lcd.com 6/11/2004 6082 Guadalupe Mines Road San Jose CA 95120 n/a
381 DONNA HEDRICK POOCHKITTEN29@AOL.COM 6/11/2004 312 WEST FIRST ST BIRDSBORO PA 19508 MUST HAVE THIS PLS 
382 Sunghye Jung sandrajung@sbcglobal.net 6/11/2004 6082 Guadalupe Mines Road San Jose CA 95120 n/a
383 Dulce Belgara onenec@msn.com 6/11/2004 3149 w fairmont fresno CA 93722 n/a
384 carol sue konoski cskonoski@aol.com 6/11/2004 5090 corinthia way oceanside CA 92056 Please dont do this to the deaf as its our only means of communication by visual.. Thanks
385 Debra Boggs TwebbieB@aol.com 6/11/2004 260 American Canyon Rd 35 American Canyon CA 94503 Think and respect for Deaf people are very important communication for an example: What if something happened real 

emergency reason for family, relatives, babysitting or pets how will we reach to call to relay!!!  VRS is very important 
 communication for us. Human Responsibility!

 
 Debra L. Boggs

American Canyon, CA

386 david smith dsmith3@csulb.edu 6/11/2004 4210 Cheshire Drive Cypress CA 90630 We need to keep our commuicaiton forever not to lose it!
387 Robert Davila davila@rit.edu 6/11/2004 12 Devonwood Lane Pittsford NY 14534 VRS support for Deaf persons using the TRS is essential and provides the most appropriate access route in accordance with 

the requirements of the ADA. I respectfully urge lawmakers and policy personnel in the Federal government to pay heed to the 
 real-life needs of persons who are Deaf and Hard of Hearing.

 
 Robert R. Davila

388 mike brummer ambrummer@juno.com 6/11/2004 1917 south fox trail sioux falls SD 57103 I need TRS and VRS to communicate to the Hearing World.
389 Donna Davila drrdavila@aol.com 6/11/2004 12 Devonwood Lane Pittsford NY 14534 VRS is the way to go. Legislators in Washington should be sensitive to the needs the unique group of Deaf and hard of Hearing

consumers and taxpayers. Donna Davila.
390 Sandra Parks sparks@norcalcenter.org 6/11/2004 7733 Milldale Cr Elverta CA 95626 n/a
391 Richard Moore RMoore2434@aol.com 6/11/2004 PO Box 2 Candler NC 28715 n/a
392 John Kresse Ken.Kresse@deaflaw.org 6/11/2004 14895 East 14th Street, Suite 220 San Leandro CA 94578 We serve deaf clients and also communicate with deaf staff of other service providers.  We do get relay calls from time to time 

and now some use VRS.  What a difference! No long pauses and communication is much quicker and natural. VRS is clearly 
the most functionally equivalent telecommunication service for many in the Deaf Community and there is no doubtg in my mind 
that it must be a mandated service.

394 Winston Ching winston8@earthlink.net 6/11/2004 2133 Grant Street Apt. 1 Berkeley CA 94703 As the Vice-Chair for the Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) of the 
State of California, I know that the deaf and hard of hearing, as well as the speech-disabled,  support the movement to mandate
VRS.  I believe that it should be included under Title IV of the ADA and that the FCC should move to implement it expeditiously 
as part of the Telecommunications Act of 1996. 

398 Laurie Ovesen farmerov@comcast.net 6/11/2004 5539 hoyt street sacramento CA 95835 VRS must stay!  Cutting off communication channels that the deaf use is criminal!
399 Diane Gutierrez Dianrez@juno.com 6/11/2004 52 Englewood Hill Pittsford NY 14534 Since receiving our Sorenson VRS unit last January, 2004, we have experienced a freedom and increase in acceptance within 

the hearing community.  Members of this family who have English language problems are now able to call hearing people and 
hearing people are more willing to talk to them than if they were to use a TTY which requires absolute English capability. Please
support the visual VRS system for the 80 percent of the deaf people who benefit more from it than the TTY.

400 Linda Panko lpanko1@rochester.rr.com 6/11/2004 61 Royal View Drive Rochester NY 14625 Some deaf people really depend on VRS because they cannot type good English or understand English language well. They 
depend on American Signed Language and facial expressions so communication by VRS is a MUST!  Hearing people have 
more patience with VRS because it is quickest way to relay messages.  Typing a message can be very slow and makes the 
hearing person impatience.  Many deaf will not be able to make doctor appointments etc. Job hunting will be more difficult 
without VRS.  We all deaf people are humans and have rights to equal access and equal opportunities.  Do not take VRS 
away!!!  Thank you.

401 Natasha Kordus nkordus@csdr-cde.ca.gov 6/11/2004 12547 Yorba Ave Chino CA 91710 n/a
402 Genevieve Bright bripogo75@yahoo.com 6/11/2004 612 Fairview Lane Schaumburg IL 60193  It would be very helpful to use VRS, by using the VRS system there will be less confusion during communication.

VRS system we can interupt the interpreter by telling what nbr to press, for example #1 billing dept #2 shipping dept #3 claim 
office #4 purchase dept all that and such we can not stop on the text msg. VRS will serve us a lot better and being less 
frusatating. 

403 Gail Vallario BusyMoM2239@aol.com 6/11/2004 53 Stonegate Drive Staten Island NY 10304 I think VRS is really great for using to communicate with person that I ask for some questions, problems and undersand clear. 
Please keep continuing to use VRS for communicate.  Thank you..

404 Mike Gough gough@infostations.com 6/11/2004 PO Box 32 Georgetown CA 95634 n/a
405 Angela Sanchez aasanchez44@ypisp4u.net 6/11/2004 9841 Woodstock Lane Port Richey FL 34668 For heavn's sake, don't you dare to stop giving us the deaf the equality to the people who can hear.  Closed captioning in TV 

and movies are important for all of us the deaf across the United State of America.  Will you do the same to the people who are 
 blind?????? by not allowing braille to be published?

 
 You, the politicans in the US are so greedy and put our tax moneies into your pockets and ignore our needs....

 
 Thanks

Angela A. Sanchez

406 rosemary duffy rduffy@starbucks.com 6/11/2004 1915 N 47th Seattle WA 98103 n/a
407 Sandy Harvey sandsharvey@sbcglobal.net 6/11/2004 140 Silva ct. Folsome CA 95630 n/a
408 Frank Dattolo FrankoD@aol.com 6/11/2004 884 West End Avenue Apt 86 NYC NY 10025 I pay taxes.  Taxes go to my needs....support VRS!  
409 Salvador Sedano treo86@yahoo.com 6/11/2004 4655 E. Illinois Fresno CA 93702 n/a
410 Harold Kund hkund@csdr-cde.ca.gov 6/11/2004 3044 Horace St. Riverside CA 92506 As Superintendent of one of the largest schools for the deaf in the nation, I will work ensure this service is continued for the 

deaf community.
411 Daniel Harvey daniel.harvey@sbcglobal.net 6/11/2004 5006 Apt. 57 Carmichael CA 95608 n/aPage 9
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412 Vanessa Brown vkbrown20@yahoo.com 6/11/2004 3234 Winton Road Apt C32 Rochester NY 14623 n/a
413 Nancy Vera krazychiva@aol.com 6/11/2004 40640 High St. Apt.101 Fremont CA 94538 n/a
414 Connie gough cgough@placercoe.k12.ca.us 6/11/2004 3300 Hanson Hollow Georgetown CA 95634 n/a
415 Vanessa Taghvatalab lasmiley59@hotmail.com 6/11/2004 po box 4361 Citrus Heights CA 95611 Yes Keep Vrs goes on bec of all of us, deaf who needs service for making calls thru with Vrs to the hearings and emergency 

like 911 and whatever.  Please keep it opening as always.  thanks, Vanessa 
416 Timothy Gough TimothyGough@Aol.Com 6/11/2004 19561 Scarsdale St Riverside CA 92508  We need VRS!! If it were not for VRS, I would be victim of many hung-ups!

 

417 LORINDA KRONENBERG LAKRONEN@AOL.COM 6/11/2004 278 PLEASNT PLAINS DR SAINT CHARLES IL 60175 DON'T TAKE AWAY DEAF COMMUNICATION RIGHTS !
418 Rita Winzelberg ARWinzelberg@aol.com 6/11/2004 6328 Morse Ave North Hollywood CA 91606 VRS very useful to have interpretto making a call for appt withdoctors dentists and othersreally like VRS very much

419 Andrew Jennings alasheeplo@comcast.net 6/11/2004 2500 Edinburgh St Old Hickory TN 37138 I think, Sprint, MCI AND ATT HAVE VIDEO RELAY SERVICE KEEP TO SERVICE WITH DEAF AND HEARING PEOPLE 
AND DEAF PAY PHONE TAX AND OUR TAXPAYERS ARE TOO.. NON-PHONE COMMUNICATEION DOES NOT NEED TO 
GET SUPPORT FROM FCC.. THEY ARE WASTING MONEY FROM OUR FEDERAL AND OUR TAXPAYER.. I believe big 
telephone companies keep with deaf use vrs worth than Non-telephone does not need vrs right ... thank you Andrew

420 Brian Strom bgstrom@sbcglobal.net 6/11/2004 17620 Robusta Drive Riverside CA 92503 What have happened to "All men are created equal". We, the deaf and hard-of-hearing people, have our rights for equal and 
full access to communication. VRS and TRS have proven to be most efficient tools to address that. We beg you not to cut or 
remove our only access to full communication!

421 Sophie Bleiweiss sosia1952@yahoo.com 6/11/2004 56 Stoney Path Lane Rochester NY 14626  please stop poor services and mandate VRS!!!
thanks

422 REE REE BROWN MZKRAZY2BROWN@AOL.COM 6/11/2004 39800 FREMONT BLVD. APT 139 FREMONT CA 94538 n/a
423 marie lesser magdymarie@yahoo.com 6/11/2004 1221 high forest ave las vegas NV 89123 n/a
424 katherine Carlsen kcarlsen74@juno.com 6/11/2004 1133 South Pinkham Avenue Visalia CA 93292 Keep VRS and I could not live without it.. I dont like to depend on hearing people to make calls for me.. I have to have my own 

privacy.. 
425 Douglas Nguyen dougmary02@netzero.net 6/11/2004 137 S. Topanga Drive apt 18 Anaheim CA 92804 n/a
426 Simone Bacino sbacino30@aol.com 6/11/2004 PO Box 457 Towaco NJ 07082 I am deaf and paralized from waist down. I need to have VRS because I called often almost everyday my doctor, medical care, 

real estate, business and lawyer. Also I am owner of 21 apartment building. I need to communicate to my super everyday. My 
children are also grown and they cannot call for me for everything.. Also with new laws that were placed most buisnesses need 
to speak to me.. not my children and relay is acceptable to most businesses.

427 Lois Hodson LoisHod@Frontiernet.net 6/11/2004 115 Webber Drive Rochester NY 14626 N/A
428 Mary Nguyen mainema7@tmail.com 6/11/2004 137 S. Topanga Drive Apt 18 Anaheim CA 92804 n/a
429 Hilary Ainbender HilaryFla@aol.com 6/11/2004 9048 Bay Point Circle West Palm Beach FL 33411 I find VRS necessary..Though I have just used VRS last week, I find it less frustrating and more pleasant to make calls whereas

the 711 Relay operators cause a lot of problems because of misunderstanding and negative attitude.  There are no more "hang 
ups" which is another reason why I find VRS pleasant to use. 

430 Harry Rotstein twinct@aol.com 6/11/2004 27 Twin Court Sayville NY 11782 n/a
431 Sarah Green sfgreen@rochester.rr.com 6/11/2004 8 Ashwood Drive Scottsville NY 14546 My family member loves to hear my voice. I used VRS since April and I love it.  I don't have to worry about typing error nor 

english grammar.  It's save time.  Plese do not take VRS away.  Also I like to see a better service for hearing friends and 
relatives who is trying to reach me.

432 Martha Coletti rcoletti@csufresno.edu 6/11/2004 3383 W. Menlo Ave. Fresno CA 93711 Think about the other Deaf foreigners that they can't use TTYs because English is not their first born language. They can 
communicate with us through the VRS system. That opens up the bridge for us with other Deaf foreigners. We depend on our 
visual language to communicate with other foreigners. 

433 Douglas Matchett dsmnag@rit.edu 6/11/2004 180 Danforth Cres Rochester NY 14618 Leave VRS alone and keep it running, please. Thanks.
434 Virginia Spaulding gini102946@comcast.net 6/11/2004 8 Leeann Street Nashua NH 03062 n/a
435 April Davies aprild@dhhsc.org 6/11/2004 15519 W. Kearney Blvd. Kerman CA 93632 n/a
438 Wendy Wiatrowski wwiatrowski@aol.com 6/11/2004 641 half I St, SE washington DC 20003 n/a
439 Adele Shuart aks1973@comcast.net 6/11/2004 8585 H Falls Run Road Ellicott City MD 21043 I really enjoy using VRS which enables me to see the nuances of the caller or the speaker on the other end. If this is taken 

away, this means we are put in the second class status. Please make this mandatory. Thank you very much.

440 Mark Tauscher tauscher45@earthlink.net 6/11/2004 16352 S. Brentwood St. Olathe KS 66062 n/a
441 Steve Longo slongo@speakeasy.net 6/11/2004 25565 Spur Drive Hayward CA 94541 Enough is enough! Give us back our rights!
442 Dave Arent dbarent@comcast.net 6/11/2004 856 Hancock St. Hayward CA 94544 Please do not take deaf's right. How many DHOH live in U.S.A.? More or less than million. Get on the ball with DHOH.

443 Susan Schluter Wolf3howl@aol.com 6/11/2004 1940 Mitten St. Dover DE 19901 It's very important for me to have this as VRS to use call Doctor appointment, and many things for my health reasons. My family
is hearing and I am living 3,000 miles and I can communicate with them through the VRS. We are doing great! They loved it. 
Please do not take away the VRS. It means a lot to US. 

444 Nathan Meyer boyex@aol.com 6/11/2004 8950 Belcone Lane Henderson NV 89017 After hearing what Sheri has to say, I realize this is an important action that we must apporach. Let us show people that we are 
also humans.

445 Roberta Gage RobertaGage@aol.com 6/11/2004 231 16th St SE Washington DC 20003 n/a
446 Denise Madland musiclover70@mac.com 6/11/2004 1611 5th Street APT 37 Sacramento CA 95814 n/a
447 Sean Gerlis SeanGerlis@aol.com 6/11/2004 27 Mohawk Avenue Lincoln Park NJ 07035 n/a
448 Brian Durocher Dbriangraphic@aol.com 6/11/2004 13131 Fallsview 908 Houston TX 77077 n/a
449 Robbie Peppers Rgpeppers@aol.com 6/11/2004 4215 Montague Lane North Port FL 34287 all hearing people should plug their ears for one day to understand why deaf areso frustrated
450 Brandon Press bpress73@hotmail.com 6/11/2004 24112 Nuthatch Ln. Laguna Niguel CA 92677 n/a
451 Fred Sugarman FredSugarman@aol.com 6/11/2004 4734 Lucern Lakes Blvd LAKE WORTH FL 33467 PLEASE DONT CLOSE THE VRS...NEED IT TO KEEP FOR THE RELAY SERVICE.
452 Jeff MacKenzie Jnroessler@yahoo.com 6/11/2004 186 Rochford Square Flint MI 48507 n/a
453 Fay Fletcher ffletcher@csdr-cde.ca.gov 6/11/2004 952 N ORANGE ST Riverside CA 92501 I'm not deaf, but I do use these services to communicate with the deaf. It is very disappointing that these cuts are being 

considered. In the grand scheme of things, the costs to fund these programs are negligible. Many of the deaf are talented, hard-
working individuals. Limiting their ability to communicate with the rest of the world breeds unrest and dissatisfaction that 
spreads into the younger generation, causing the teen problems reported by the media for hearing kids.  Face it, the deaf have 
enough with which to contend without government hampering a service so essential in today's world.

454 Wanda Bailey jbailey263@comcast.net 6/11/2004 1015 Lucia Dr Punta Gorda FL 33950 n/a
455 Nicholas Roessler Nick@rwebdesigners.com 6/11/2004 186 Rochford Square Flint MI 48507 n/a
456 Richard Garbacz REGarbacz@aol.com 6/11/2004 7904 Finch Trail Austin TX 78745 n/a
457 David Evans dsevans@ucdavis.edu 6/11/2004 1622 S Beverly Glen Blvd 5 Los Angeles CA 90024 n/a
458 Barbara Carr BCarr90205@aol.com 6/11/2004 16133 Blue Haven Ct. Riverside CA 92503 n/a
459 Steven Grainer sfcdinc@yahoo.com 6/11/2004 2930 geer rd., box 170 turlock CA 95382 VRS
460 Diana Herron deafladydi@yahoo.com 6/11/2004 39270 Paseo Padre Pkwy Nbr 106 Fremont CA 94538 I need VRS to function just like hearing people need telephone/cell phone to function.  VRS is functionally equivalent of 

telephone - not TTY relay service.  TTY relay is so slow -- three times longer than a conventional telephone conversations.  
VRS is the closest to real time conversation!

462 Patricia Branz pbranz@sbcglobal.net 6/11/2004 1327 Grand Ave. San Diego CA 92109 n/a
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463 Michael Medeiros Sr micjof@aol.com 6/11/2004 6112 McDevitt Dr Riverbank CA 95367  MAKE IT SO!!!!!

    We need those services to assist us to reach every of our NEEDS!!
     Those services are mandatory for every one of us including my wife, Jo and me!!

               Thanks, 
           Michael Medeiros Sr.

464 alana sedano aksedano@aol.com 6/11/2004 6423 North Hanover Fresno CA 93722 n/a
465 Byron Stewart whooshdeaf97@tmail.com 6/11/2004 4029 De Reimer Avenue Bronx NY 10466 want keep VRS suppose Cut VRS how can communication with Family Doctor General wondering want keep VRS will more 

clear and will more pleasure  that 
466 Janis Black capri7nj@webtv.net 6/11/2004 7 Muirhead Street Toms River NJ 08757 n/a
467 Jane Schlau janeila@aol.com 6/11/2004 81 39 261 Street Floral Park NY 11004 n/a
468 Kevin Akens rufferto80@aol.com 6/11/2004 243 Sycamore Street Staunton VA 24401 Please keep the VRS for us, the deafies because we have the communication rights to use through the phone system and the 

 whereabouts.
 

469 Stephen Smith ScottValleyRed50@aol.com 6/11/2004 6011 Scotts Valley Dr Scotts Valley CA 95066 N/a
470 Molly Harbin MollyVHarbin@aol.com 6/11/2004 3620 Oak Grove Rd. North Little Rock AR 72118 n/a
471 VICKIE CARABALLO VAC0304@AOL.COM 6/11/2004 3292 W 128TH ST CLEVELAND OH 44111 n/a
475 joann garfinkle jgarfinkle@sc.rr.com 6/11/2004 3201 sunny point rd florence SC 29501 pls dont closed the vrs service .. its worth for us to understand reading sign langague instead of typing cuz our english lang. is 

so bad .. We need it for us and our children ..thanks 
483 Barbara Groman Bunzy53@aol.com 6/11/2004 724 Maddux Dr. colma CA 94015 Please dont take away our communication right and we need it more important for deaf and hard of hearing  we need it 

484 Byron O Stewart whooshdeaf97@aol.com 6/11/2004 4029 De Reimer Avenue Bronx NY 10466 me want keep still VRS and SVRS reason how can communication that my favor see Facial Expressions make me more 
pleasurea  and can and if cut off mean how can keep still communication and  use that tty this not have Facial Expressions like 
if use that VRS can make me lauging like kind of that because can see more clear ASL more clear i can understand for nothing 
if cut off mean use that TTY that Waste my time  and will more delay what do mean words each time i am feel like cut off that 
not nice i want keep still VRS for that i really enjoy with vRS and SVRS  and thank you too much i want keep still VRS  thank 
you 

485 Donald Rosenkjar Donkhai@AOL.com 6/11/2004 10430 Moorpark Street Toluca Lake CA 91602 n/a
486 Brandy Smith Brandy_r18@yahoo.com 6/11/2004 250 Golden Rod Apt 5 Rochester NY 14623 N/A
487 Joseph Serio J.SERIO@JUNO.COM 6/11/2004 1650 Revere drive Brookfield WI 53045 n/a
489 Brenda Frey brendafrey@comcast.net 6/11/2004 12727 Folly Quarter Road Ellicott City MD 21042 n/a
490 Richard Andrusejko Marjra74@msn.com 6/11/2004 3097 East Main Street Jackson MO 63755 I support strong on VRS because I can communicate easy on video that I can understand. This is reason that I do not 

understand english lanuage and it make me misunderstanding. I really am happy to use VRS. It is very important to me.

491 Marjorie Andrusejko Rosecoke55@aol.com 6/11/2004 P O Box 238 Jackson MO 63755 I support on VRS because I can communicate with America Sign Language. That is easy for me to communicate and 
understand. 

492 William Mather wmather@sbcglobal.net 6/11/2004 1327 Grand Avenue Apt 13 San Diego CA 92109 n/a
493 hossein kazerounian kazerounian@comcast.net 6/11/2004 224 bettencourt drive roseville CA 95678 I join Petition, 
494 Judy Doetsch mecano@comcast.net 6/11/2004 36081 Ashton Place Fremont CA 94536 Can you imagine your phone being cut off???  That is exactly what you are doing to us!
495 Linda Villarreal smilelady2000@yahoo.com 6/11/2004 3008 Shoshone Drive Denair CA 95316 FCC is greatly to help how to communicate with VRS and TRS with deaf or hard of hearing people which they mostly uses them

often through business,hospitals,doctors,lawyers, etc with our interpreters are hearing to share each other in america nation 
world. Also deaf or hearing children needs to learn how to develop with good english by their own functions of best education by
growing up from beginning to present time than misunderstanding too much of TDD is not helpful a bit!!because they do not 
know how to write or read very well so we still support to keep this best way open forever.

496 Denise Kowalczyk MsDAK123@mailcity.com 6/11/2004 po box 1074 germantown MD 20876 n/a
497 Dorie Anderson ActnGymRat@aol.com 6/11/2004 1738 Canyon Drive 102 Los Angeles CA 90028 n/a
498 Alethea Boyer seazdawn@aol.com 6/11/2004 34 Crittenden Way Apt 1 Rochester NY 14623 n/a
499 Joe Scura jscura@comcast.net 6/11/2004 425 Glacier Drive Martinez CA 94553 n/a
500 Irene Schock dglvr77@aol.com 6/11/2004 113 Century Street Jackson TN 38305 n/a
501 Rachel Mingo rmingo@sbcglobal.net 6/11/2004 3978 Park View Terrace Riverside CA 92501 n/a
502 Brie Schmidt surfhippy4@aol.com 6/11/2004 53 Oakridge Road Verona NJ 07044 n/a
503 Ron Gabriel Dittoman1@aol.com 6/11/2004 107 Brittany Dr Chalfont PA 18914 Pls do not cut VRS and TRS services, we all deaf and hard of hearing need this so bad to keep up with this world

504 Nora Owen n_owen11@yahoo.com 6/11/2004 29567 Cara Way Temecula CA 92591 Keep VRS on for us!
505 Sonia Hernandez saherna@aol.com 6/11/2004 7101 North 19th Ave Apt 131 Phoenix AZ 85021 n/a
506 Amy Dart CrazyPurple83@aol.com 6/11/2004 4495 Torrey rd Flint MI 48507 n/a
507 Aggie Bond RainbowDB@webtv.net 6/11/2004 7101 N 19th Ave Apt 131 Phoenix AZ 85021 n/a
508 Larry Obray obrayla@msn.com 6/11/2004 17740 Crother Hills Road Meadow Vista CA 94539 n/a
509 Gary Myers gemyers55@yahoo.com 6/11/2004 P.O. Box 905 Coos Bay OR 97420 N/A
510 Shawn Elfrink Bambieye@aol.com 6/11/2004 856 Larkin Ave St. Louis MO 63141  Waht!!! Are you, FCC crazy??? 

 
I spent a lot of Federal taxes because I bear to work a lot of overtime hours!!!  Working a lot of overtime hours made my eyes 
worn out to read the message on TTY and email.  VRS helped me to relax my eyes to enjoy the communication to flow with 

 other hearing people!!!
 
FCC, please wake up and smell the coffee! Don't waste my time to spent alot of thick Federal Taxes out of my overtime paid!!!

511 Paulette Fisher Jamada3@aol.com 6/11/2004 628 Oxford Road Bala Cynwyd PA 19004 n/a
512 Doris Crocker bullcrocker1@hotmail.com 6/11/2004 20 Plantation Pkwy Moody AL 35004 I had  a light stroke that affected 15% loss of my vision. I could not read text msg very well on TDD. It is blessed to have VRS to

communicate with doctors and appointments as well as for the deaf community. To be frank with you VRS which I can read 
clear and loud. I simply love it. Please dont do away from the deaf people community in this nation.  Thank you   

513 sergio miramontes mexbc2003@yahoo.com 6/11/2004 12313 valley view apt.23 whittier CA 90604 i feel not fair because of all people hearing are lucky and they can speaks their's voice use on the phone 24 hours,i still really 
like to use vrscrs for case to call my manager also never know i need to call my stepson hearing in las vegas for emergency 

 about his mom or my family
 thank u 

514 darla tankink kdtankink@aol.com 6/11/2004 9728 fair oaks blvd 207 fair oaks CA 95628 n/a
515 Patrick J Ahern Jr pj@smartahern.com 6/11/2004 12 Bending Creek Rd Apt 1 Rochester NY 14624 VRS is my primary "telephone service" because I dont have TTY.  It's too expensive for me to purchase TTY by myself. I only 

can afford to pay telephone service provider and internet service provider on monthly basis and most of internet resources are 
here for me to access than TTY now (IM, eMail, eFax, VRS, etc). Please emphasis that my primary language is not English. 
Thanks!

516 Windy Wildmon winsara@webtv.net 6/11/2004 3356 San Mardo Ave. San Jose CA 95127 Hello, It is very important for the deaf peoples to have VRS and it is education.Please help us to save the VRS. Foreginers get 
much help more than we, the deaf peoples have. Windy

517 susan watts taziegrace@aol.com 6/11/2004 93 kellogg st oyster bay NY 11771 n/a
518 john stefonsky electro4e@hotmail.com 6/11/2004 11701 star view tr austin TX 78750 hey goverment stop takin away our shit we are the same as the blind so treat us with more respect
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519 Vincent Schaefer cactusvinny@aol.com 6/11/2004 PO BX 2543 Apache Junction AZ 85217 VRS IS BETTER THAN RELAY SERVICE BECAUSE I UNDERSTAND MORE FROM VRS THAN RELAY SERVICE.ALSO 

VRS CAN BE USE IN DOCOTR'S OFFICE AND HOSPITAL WHICH IT WILL SAVE TIME AND MONEY... PLEASE KEEP 
VRS. i WANT VRS 24 HRS SERVICE AS I SAID IN HOSPITAL FOR AN EMEGERGCY...

520 James Theyken aries59@cox.net 6/11/2004 3975 MISSISSIPPI ST  APT 8 san diego CA 92014 n/a
521 Kelly Rain Collin luvlalluvia@yahoo.com 6/11/2004 1422 20th St., Apt. B Santa Monica CA 90404 Equal access for all!
522 John Jeter JJetzilla28@aol.com 6/11/2004 8879 Minnie Circle Elk Grove CA 95624 ASL is my first language and is the most clearest way to communication without any misunderstanding use of English. I support

direct & effective communication via using video relay Services! 
523 VIRGINIA SZPAKOWSKI VSZPAKOWSK@AOL.COM 6/11/2004 2808 BECERRA WAY SACRAMENTO CA 95821 DEAF PEOPLE SUFFER FOR LONG TIME NOW NEW SERVICES ARE GREAT TO US ALL DEAF NEED BADLY 
527 Lisa Ann Prezioso JsmBelle@aol.com 6/11/2004 4135 brandonmore Drive Cincinnati OH 45255 Please do NOT remove VRS for our sake. We do NEED it. It will be so hard for all of us if its removed for good. We want our 

equal rights as the hearing people. There is a bylaw that FCC is suppose to accept the newest technology such as VRS and 
 etc. 

 Please, again please allow us to save our VRS. 
 Thanks

Lisa Prezioso

528 lacie greene laccey2002@aol.com 6/11/2004 5252 snover rd carsonville MI 48419 n/a
529 Jaime Mariona asldeaf@hotmail.com 6/11/2004 1909 Harbor Bay Ct Unit 1A Kissimmee FL 34741 What if Deaf and hard of hearing people have no video relay service (video camera use), how can they communicate with 

hearing people? If you say use telecommunication relay service (TTY use), then what if Deaf and hard of hearing people have  
English typing problem, how can they communicate with hearing people instead TTY use?

530 Paul Winfree Paul@WinfreePCS.com 6/11/2004 6345 Canadice Hill Road Springwater NY 14560 n/a
531 Robert Cottrill RCottrill65@aol.com 6/11/2004 102 Bradford HWY Milan TN 38358 Hey I wanna keep use close capiton and TTY too and all people and kids love read on close capiton please!!!!!!! Thank you 

Robert Cottrill
532 GARY LICHTMAN GLICHTO@AOL.COM 6/11/2004 1610 CLERMONT DR. 105 NAPLES FL 34109 n/a
533 Summer Chappell SEASON1999@aol.com 6/11/2004 5367 Virgil Road Bartlett TN 38134 n/a
534 Abigail Long abigaillong@msn.com 6/11/2004 2507 West Winnemac Apt 1 Chicago IL 60625 n/a
535 Marion Rothenberg marionwhitmore1@adelphia.net 6/11/2004 6105 Mahogany Drive Boynton Beach FL 33436 Please stay on videophone which helps deaf to communicate with their families and to the relay to call doctors,lawyers,etc.  

Without it we will be helpless.
536 DEBBIE BENNETT GOODWILLBABY1821@AOL.COM 6/11/2004 850 MAURY RD. LOT 76 ORLANDO FL 32804 I RECOMMEND THAT WE HAVE THE VRS AT ALL TIME 24/7 A WEEK AND IT IS A MIRACLE THAT WE HAVE THE 

SORENSON VRS.... IT IS AN ANSWER TO THE PRAYER AS WE CAN COMMUNICATE BETTER FACE TO FACE THAN 
TYPING ON TDD CUZ I HAVE FOUND THAT RELAY ON TDD DO NOT TELL EXACT WAY I TYPE TO MY CHILDREN AND 
ALWAYS A CONFUSION AND NOT UNDER THE RELAY WHEN THEY TYPE BACK TO ME SO THANK GOD FOR 
SORENSON VRS.... NO MORE CONFUSION AND ALWAYS STRAIGHT ANSWER AND CAN SEE EXPRESSION AND 
BODY LANGUAGE BETTER TO KNOW WHAT KIND OF MOOD THE OTHER PERSON IS IN.THANK YOU GOD BLESS 
AMERICADEBBIE BENNETT

537 Ava Crowell Ava524@aol.com 6/11/2004 5350 W. Sunstone Pl. Tucson AZ 85742 n/a
539 Rima Cornish babyzima21@aol.com 6/11/2004 2808 becerra way sacramento CA 95821 n/a
540 annica detthow terpmiami@yahoo.com 6/11/2004 1405 meridian ave 405 miami beach FL 33139 n/a
541 Susie Kelly dsrc@idcnet.com 6/11/2004 PO Box 133 Darien WI 53114 n/a
542 Dean Kelly harleybro82@yahoo.com 6/11/2004 PO Box 133 Darien WI 53114 n/a
543 MORRIS STEINER ILUBI2227@AOL.COM 6/11/2004 3144 SILVER BUTTONWOOD DRIVE GREENACRES FL 34463 n/a
544 Jim Kelly jimjokelly@yahoo.com 6/11/2004 284 JA Tysinger Rd. Thomasville NC 27360 I am telling you the truth that more people are happier to communicate with me through VRS better than relay service because 

of my second English language. People thought I am very well speaking English via interpreter who can read my ASL well than 
relay service read my text of language in typing to reduce misunderstanding of communiation. Thank the Lord for VRS. Please 
dont twist the hope of Deaf and Hard of Hearing for better world. 

548 DENNIS ANDERSON ANDDENNIS@AOL.COM 6/11/2004 1125 ROSETREE LANE CINCINNATI OH 45230 n/a
550 joe pomichowski sonny951@aol.com 6/11/2004 7622 santee ter lake worth FL 33467 to whom of fcc. we support our vrs vp100 , pls leave us alone we need to stay with vrs vp100 and help us education , thanks 

god bless joe pomichowski 
551 Katherine Greene KGreene27@aol.com 6/11/2004 917 Orca Terrace Fremont CA 94536 VRS is a MUST!
552 Eddie Lee Bachus eddieleebachus@verizon.net 6/11/2004 PO BOX 90004 Pasadena CA 90004 n/a
553 ANITA MARINO MARINO3327@AOL.COM 6/11/2004 217 47 53 RD AVE BAYSIDE NY 11364 I LOVED VP100 AND HOPE GETTING MORE BETTER IN FUTURE    THANK YOU    ANITA MARINO
554 Shirley Zupka ZupkaWalShi@AOL.com 6/11/2004 12214 Country Greens Blvd Boynton Beach FL 33437 It is very important for us deafies to have VRS as it makes communciation much easier for all of us.  
555 Patricia Morford bttybop148@aol.com 6/11/2004 2011 W. Katella Ave. Anaheim CA 92804  Sir,

  Please   still have  VRS  for   deaf and   they  need   to tlak thru  VRS , becuz  someof  them  couldnot  write or  type  in  good  
 grammar and  english, too.. I  am one of them and DON'T   STOP THIS   PROGRAM OF  VRS...

   Thank  you.......
    Patricia

 

557 Marye Sliker sesliker@venustel.com 6/11/2004 1191 Lake Lucy Rd Tionesta PA 16353 Please give this serious attention.  Thank you.
559 richard haelen rjhael@aol.com 6/11/2004 33 A  Leo Street Staten Island NY 10314 n/a
561 Wesley Blue arewethr@yahoo.com 6/11/2004 56 Kimball Drive Rochester NY 14623 n/a
562 Patrick Kingston plk@brown-kingston.com 6/11/2004 3430 SE 58th Ave Apt 11 Portland OR 97206 Hearing advocate
563 jessie neduzak rennerje2002@yahoo.com 6/11/2004 403 Vilas ave Nekoosa WI 54457 n/a
564 Dacia Goodwin DGoodwin79@aol.com 6/11/2004 8889 E. Northland Rd. Manteca CA 95336 n/a
565 Frank Okroy III fokroy2002@yahoo.com 6/11/2004 148 Edelweiss St. Las Vegas NV 89110 This is the only way for me to communicate with the world on my monthly earnings. The special phone is to expensive for 

myself and others.
566 Kathy Young KatKatBella@aol.com 6/11/2004 11462 Madison AVe. Cincinnati OH 45246 Please do not change anything. Us deaf people depend so heavily on these services! 
567 Joni Shouse heartnbow@grandecom.net 6/11/2004 8700 Brodie Lane, Apt 815 Austin TX 78745 Please do not take away our access to communication like hearing people have! 
568 Frank Aviles packarms@earthlink.net 6/11/2004 515 Fox Run Rd Jacksonville NC 28546 With due respect, you would NOT let an Italian cook tell a Japanese cook how to cook Sushi nor, would let the Japanese cook 

tell the Italian cook how to prepare Osso Bucco.  THAT in essence, is what the majority of the FCC membership soin by telling 
 the DEAF community, which system is the best for them!

 
Think twice, I have ALREADY paid more than my share of taxes since age 18 and, only went to the NORMAL HEARING 
POPULATION'S benefit.  Lest you all forget American History and, the cause of the BOSTON TEA PARTY.

569 Richard Skyer Jr rskyer@frontiernet.net 6/11/2004 23 Alger Drive Rochester NY 14624 50K signatures is a long way off.  With  300+ now we have to get  oura act together!
570 W Koch iamwinkyak@yahoo.com 6/11/2004 609 E. 35th Street Sioux Falls SD 57105 Please keep VRS and TRS accessible to all Deaf and Hard of Hearing consumers!  Thanks!
571 Shirley Mangold AngelAngelCool4@aol.com 6/11/2004 182 Hardwood Ridge Dr Lawrenceburg IN 47025 We still want to keep VRS service and need to understand communciation and alot of useful to call VRS all the times and 

helpful to understand with communication more than tdd . It's unfair for hearing people have no problem  and easy to call any 
cell phone plus easy life. what about Deaf and hard of hearing? We were very spoiled with vrs and can't do without vrs.   

572 Edward Mangold MallardDuck182@aol.com 6/11/2004 182 Hardwood Ridge Dr Lawrenceburg IN 47025 n/a
573 PATSY MAIS crazycasino52@charter.net 6/11/2004 4311 schofield ave lot 16 schofield WI 54476 I DO REALLY ENJOYED WITH MY D-LINK AND ROUTER SO I CAN MAKE VRS S CALL IT MAKE ME MORE EASY FOR 

INTERPRETERS THAN TTY RELAY. I AM HAPPYW ITH IT. IT SIMORE FASTER. ALSO MANY DEAF PEOPLE HAVE 
PROBLEM  WITH SPELLING WORDS ON TTY RELAY. PLS KEEP VRS  LIFE ON. THKS HAVE A NICE DAY PATSY

574 Stanley Mangold yesfear205@aol.com 6/11/2004 182 Hardwood Ridge Dr Lawrenceburg IN 47025 n/aPage 12
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575 FRANK COENEN FSC12@OPTONLINE.NET 6/11/2004 57 RONNI DRIVE EAST MEADOW NY 11554   STAY THAT WAY  IN THE FUTURE FOR DEAF WORLD.
576 BILL RHINE Limabill33@aol.com 6/11/2004 2900 State Road 17 N  Lot 1 SEBRING FL 33870 n/a
577 Karen Dalbec dlazytaz50@yahoo.com 6/11/2004 6664 Table Rock Rd Central Point OR 97502 I believe that we deaf/hard of hearing are required to talk with the interpreter thru videocam (like video relay service) because 

we can understand too clearly when we talk with the interpreter and other people.. it is easy for us to understand than regular 
relay service (tty) that we can't explain to them what we wanted to say.. it is hard for us... Please support us deaf/hard of 
hearing people.. for vrs.. Thanks so much.. 

578 Patricia Adkins maccei@comcast.net 6/11/2004 553 Evangeline Way Hayward CA 94544 Though I am a hearing person, I have many Deaf & hard-of-hearing friends and can speak first hand of the fustration that goes 
with the relay system, from not having any privacy to the time consumption just to have a breif conversation. I strongly feel that 
the FCC needs to take a better look at VRS, it will benifit us all- Deaf,hard-of-hearing, and hearing as well. Thank you for your 
time. Patricia Adkins

579 diaz delilah dd24bette@aol.com 6/11/2004 3153 e. kERCKHOFF fRESNO CA 93702 Taking away this tool denies people independence and limits the already limited options.
580 Anna Opatrny aopatrny@yahoo.com 6/11/2004 7628 Angela Lane Madison OH 44057 Keep it that way as always and have been used for so many years as very useful for all deaf and hard of hearing people.  

Please don't change it.  thank you.
581 Helen Inga singa3127@aol.com 6/11/2004 10794 Hill Grass Dr Moreno Valley CA 92557 Please keep our VRS and Video Sign Language relay via tv or computer keep it sticky  It is unfair for the deaf and hard of 

hearing we live our freedom in America. We pay for taxes and anything to imporve the states then pls help us  fairly we all love 
u all and we are humanly fair to the people except the ears.. we are human as u are  please keep it forever  thanks

582 Vickie Ruiz atlantadiego@comcast.net 6/11/2004 31 Eoloa Pittsburg CA 94565 I need the VRS just like hearing people go.   Please dont cut deaf people off in communication.
583 Jacquelyn Myers jacquimyers@comcast.net 6/11/2004 1500 S. Sandoz Rd. Newberg OR 97132 n/a
584 Robert Ruiz lceb@comcast.net 6/11/2004 31 Eola Pittsburg CA 94565 I depend on this 100 percent for communication.  I need this for my business.
585 Mary Jenkins sather52@yahoo.com 6/11/2004 115 East Main St. alexandria TN 37012 We, the deaf people, need vrs and trs to call dentists and doctors, also family. Vrs is best with expressing our feeling and 

understand. The deaf people can communicated better with vrs than tty. We need to keep our communication thru hearing 
world with vrs and trs. Thanks Mary

586 Andrew kucharski andrewk@tmo.blackberry.net 6/11/2004 85 Colony Manor Drive Rochester NY 14623 n/a
587 Toni Solorzano TMSolo@aol.com 6/11/2004 1013 Stimel Drive Concord CA 94518 n/a
588 George Scheler schelerg@aol.com 6/11/2004 125 Expo Pkwy NE Albany OR 97322 n/a
589 John Ardoin ardoin61@sbcglobal.net 6/11/2004 5309 manzanita ave Carmichael CA 95608 I am so sick of the hearies' attitude towards Deafies communities and our rights to live! Their attitudes are disablity!!!!

590 Nadene Neal sweetglory_1@hotmail.com 6/11/2004 2148 E. Ellis Dr. Tempe AZ 85282 I do support VRS for my communication with my ASL language. It is more easier for me to use VRS than TRS to talk with my 
 hearing family, business, doctor appts, etc.

Please keep VRS for deaf and hard of hearing communities. VRS is best!
591 Sam Sepah macsurfer54@hotmail.com 6/11/2004 29877 Nathaniel Rochester Hall Rochester NY 14623 please keep it going on for 24/7! :o)
592 Cathy Budd clbudd24@yahoo.com 6/11/2004 89 ANSLEY COURT WEST SENECA NY 14224 We love the VRS so much and it's easy to communicate with the interpreter via VRS than using the relay service on tty.  Can 

see face expressions while talking with interpreter.  Please keep VRS opening as deaf people need the VRS to keep in touch 
with any one like doctors, dentist, loved ones, etc.  Thank you for Sorenson for their great jobs on VRS.

593 Gayle Ellis GayleEllis@aol.com 6/11/2004 4538 Kraft Ave Studio City CA 91602 Please do not take away our  communication rights. VRS and TRS services are very essential to us in the deaf and hard of 
 hearing community.

They provide independency and freedom...so be kind in your hearts and think of us. Give your support 100 per cent and we'll 
love ya!

594 Bruce Franks bdfranks@aol.com 6/11/2004 8863 Glenridge Court Vienna VA 22182 n/a
595 Kenneth Puckett kenpuck@earthlink.net 6/11/2004 3863 Union Deposit RD Harrisburg PA 17109 VRS is also very time effective for deaf professionals and deaf executives in their day to day work situations. Unnecessary 

delays during traditional TRS calls are avoided because VRS offers immediate and spontaneous rapport between us and the 
hearing counterparts. With VRS we can handle multi-step instructions on phone more readily, much better than we can via 

 traditional TRS.
 

 VRS is not a luxury, but a necessity of all people who sign, both non-English users. professionals and executives.
 

 Thank you!

596 H Sue Green HSue917@aol.com 6/11/2004 2778 Broadmoor Ave Simi Valley CA 93065 why why... you take away our enjoyable to talk with deaf friends and communicate with them by signing as we do not hear at 
 all....

That's mean of you to take away our freedom and lost our independent... from you HEARING PEOPLE.
597 Bridget Lepka bridbird98@aol.com 6/11/2004 1490 Loriann Drive Berea OH 44017 I love Sorenson VRS very very  much because it is easy and faster for me to communicate. Never dare to give up. 

598 JANICE FINCH JGFAB07@CABLEONE.NET 6/11/2004 1168 EASTRIDGE CIRCLE TWIN FALLS ID 83301 n/a
599 Karyn South karynsouth1@hotmail.com 6/11/2004 HCR 85 Box 112A Bonners Ferry ID 83805 come on!  Do this for the deaf and hard of hearing people for change.  Hearing people using cell phones all the time.  So, give 

us a chance..will ya?
600 Judy Gentry ricju2003@yahoo.com 6/11/2004 PO BOX 545 CAVE SPRING GA 30124   No matter how much amount among of us as deaf/hard hearing people need VRS, we still need it!!! Work it to keep VRS 

opening!!
601 Julie Denno xlalalanix@yahoo.com 6/11/2004 5000 E Henrietta Road D14 Henrietta NY 14467 n/a
602 Alfred Lepka wisealfie@aol.com 6/11/2004 1490 Loriann Drive Berea OH 44017 I love VRS very much.It is fast communication in the wide world. 
603 ROD Kerber reljkerber67@comcast.net 6/11/2004 1984 Ostman Rd. West Linn OR 97068 n/a
604 STANLEY NASUKIEWICZ SJNAS@AOL.COM 6/11/2004 58 HOLSAPPLE RD. DOVER PLAINS NY 12522 n/a
605 Stuart Plumb maa070341@earthlink.net 6/11/2004 4015 N.E.56th Street Seattle WA 98105 n/a
606 JOYCE NASUKIEWICZ ANGEL75A@AOL.COM 6/11/2004 58 HOLSAPPLE RD. DOVER PLAINS NY 12522 n/a
607 LAURENCE DOAN LMDOAN@AOL.COM 6/11/2004 21 ASHLAND CIRCLE FREDERICKSBURG VA 22406 n/a
608 Marlena Rosendahl Meowydeaf@aol.com 6/11/2004 601 Hudson Ave. Takoma Park MD 20912 Please do not ever take away our communication rights.  VRS is very dependable to me. I use its service almost EVERY DAY. 

Thank you.
609 alan cohen purplesnow44@yahoo.com 6/11/2004 45 tussel lane scotch plains NJ 07076 we need it very bad tosave our life and many other things too never remove it
610 Margaret Clark Margiebel@aol.com 6/11/2004 707 South Locust Dr Fullerton CA 92833 Hi Sir,we need to VRS andTrs for commication with langauge sign better than TDD. I typr slow TDD, so I need VRS better and 

am commication sign better fast than TDDThank you,Margaret Clark
611 SHARON WYATT LIHOUSE44@AOL.COM 6/11/2004 PO BOX 1461 THOMASVILLE NC 27361 PLEASE PLEASE FOR DEAF'S SAKE....DONT REMOVE VRS ..KEEP VRS SERVICE TO CONTINUE FOR THE DEAF AND 

HARD OF HEARING COMMUNITY..EASY WAY TO USE VRS TO MAKE BETTER THAN TYPE ...KEEP STRONG FOR 
US...THANKS GOD BLESS US...

612 Muriel Freedman mdfreedman@earthlink.net 6/11/2004 3635 Calle Joaquin Calabasas CA 91392 VRS services really help alot to deaf people and they are needed.
613 Patty Hughes Phughes@gladinc.org 6/11/2004 2222 Laverna Ave. Los Angeles CA 90041 n/a
614 stephanie hirschler stephanieah@goshen.edu 6/11/2004 1700 S. Main St Goshen IN 46526 n/a
615 Michelle Johnston Michiej98@aol.com 6/11/2004 303 Plymouth dr. streamwood IL 60107 No one has a right to take my rights away. 
616 margie morse mmorse@sio.midco.net 6/11/2004 2815 E. 11th St apt. 207     sioux Falls SD 57103 n/a
617 Eric DiDomenico XNAILSTORMX@aol.com 6/11/2004 2908 Slone Drive Jeffersonville IN 47130 I have a friend named Gary Meyers whom I met in college.  He was deaf, but we got along real well and he pointed this petition 

to me.  So, I'm signing it.  GIVE EVERYONE A CHANCE!
618 Alice Kurs kurs@pe.net 6/11/2004 3044 Horace Street Riverside CA 92506 N/A
621 Jeanette Stoutimore jstoutimore@comcast.net 6/11/2004 8804 N. Murray Rd. Newman Lake WA 99025 please don't take away our only communication without being akward with TTY! VRS sure speeds up the conversation and not 

wasting time with TTY and relay.
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622 Larry DeVenny BLarry2003@aol.com 6/11/2004 10907 Magnolia 110 North Hollywood CA 91601 I depends on VRS a lot more then text to text machine. VRS speed up with the time and communication. VRS can explain the 

third party if I have difficult time explaining what I am trying to say. VRS are our lifeline. I hope that the VRS will last forever. 
 We, the whole deaf communities, needs V-R-S. 

Thank you for your time, Larry.

625 Jessie Caballero jcctchr@earthlink.net 6/11/2004 8990 Niagara Court Riverside CA 92508 n/a
626 Scot Pearce mariners50@comcast.net 6/11/2004 643 NE 8th Street Gresham OR 97030 n/a
627 Linda Will LWill62776@aol.com 6/11/2004 59 15 47 Avenue Woodside NY 11377 I stronly support it.  Don's take away our communication rights!!!!!
628 Lu Long longlonghorse@aol.com 6/11/2004 17350 Rodeo Dr Madera CA 93637 To Who may concerns....    Just a few lines to say that I want to share my feelings about how very important for us Deaf people 

to have this very handy things in our life by nowdays since some of us who are Deaf parents have Deaf children really must 
have VRS communicate much more clear than anything else as such as with TDD or TTY because of limitation of languages 
that most and some Deaf children who are very young that does not have any much languages to understand how to 
communicate by any TDD or TTY!  VRS can help any ages of Deaf children to have their wide openly communicate with their 
parents while they are apart.  Since some Deaf parents or any parents who have their Deaf children are away from their homes 
which is very hard to communicate and understand by any TDD or TTY.  Finally, VRS really helps and very handy for us all.  
Another words, VRS is very important for any Deaf people to communicate with their own pravites more clearly than TDD or 
TTY due to lack of language or lack of education?   More words, Very comfortable to communicate without any mistunderstand 
by using the VRS relay while need to call any kind of real businesses as such maybe doctor, dentist, hospital, job and etc.....  th

629 Mary Beth Del Pozzo blueeyes27@hotmail.com 6/11/2004 39 Joann Court Oceanside NY 11572 n/a
630 Joy Sanchez jysnchz@yahoo.com 6/11/2004 17950 lassen st 1382 Northridge CA 91325 n/a
631 Mary Lucchesi SttMARYA@AOL.com 6/11/2004 7736 Delridge Way Seatle WA 98106 n/a
632 Christine H Barrett CBarr13b@aol.com 6/11/2004 7104 Pullen Drive Fredericksburg VA 22407 Hi  It is wonderful to have commuciate there on many ways.   Please do not remove it.....
633 Gerry Winebrinner gerrywine@aol.com 6/11/2004 1667 e. 63rd St. Long Beach CA 90805 Deaf People need VRS like CRS 24 hours service. Get tired of type old machine. HA!
634 j motylinski jujomoty@aol.com 6/11/2004 colorado colorado CO 80021 n/a
635 tina jo breindel tjbreindel@aol.com 6/11/2004 8039 ralston place riverside CA 92508 we deserve equality to communication access
636 Susan Dey NoniesChloe@aol.com 6/11/2004 8575 Melrose Cir. Douglasville GA 30134 It would be nice to be rated like first class people, like the rest of the world that are able to take for granted, to use new 

technology, w/o the government coming along & hindering our ability to have the same basic human rights. To strive & survive 
in a fast growing technology world. We don't to be left in the dark ages!

637 Mistie Collette Shaar justPollyanna@netscape.net 6/11/2004 2400 W. 154th Street Gardena CA 90249 Please do not cut the one service that allows Deaf people to feel at par with the hearing world: phone calls to anyone in the 
United States, utilizing their natural means of communication, with adequate and skilled voice translators, so that the precise 
intent of the call is known.  The ADA is clear on this- EQUAL access in telecommunications- and the Deaf community can tell 
you that this service is THE form of equal access under the law.  Thank you.   

638 Joy Sledge joyelan2001@yahoo.com 6/11/2004 2432 21st Ave. Oakland CA 94606 n/a
639 Mark Call mcall@lsil.com 6/11/2004 1621 Barber Lane Milpitas CA 94535 Found it difficult to communicate effectively through traditional text-based relay services or e-mail or instant message with 

hearing people. Now using VRS, I become can freely speak out and be more effective with hearing people therefore VRS is 
Mandatory! AMEN!

640 Levoy Waugh elandenise@aol.com 6/11/2004 2422 8th Ave., Apt. 24 Oakland CA 94606 n/a
641 Debra Prince debbiprinc@aol.com 6/11/2004 333 Liberty St. Little Ferry NJ 07643 We, the hearing impaired, really need to have the wonderful service and please do not remove it!! You ought to know that about

many of us are tired of typing the words or unable to express the words and it can often be misunderstanding. Even for health 
emergencies!!! 

642 Pamela Boilek MsBoilek@aol.com 6/11/2004 920 Bedford St. FREMONT CA 94539 n/a
643 Joey Baer joeybaer@comcast.net 6/11/2004 34448 Bridgewater Place Fremont CA 94555 VRS is probably the best thing ever happened in my life.  With VRS, I felt that Deaf and Hard of Hearing people are getting 

more respect from hearing community realizing that we have our very own beautiful language, American Sign Language.  
 Please allow us to be able to converse in own language, ASL.

 
While many of us are impressed with VRS and TRS services, the quality of VRS and TRS still have a lot of catching up to make
it almost perfect as possible.  And with the possible cuts to VRS and TRS, it means the quality will decrease and that is 
absolutely no brainer!  In fact, you should consider and increase the funds to VRS and TRS in order to IMPROVE the quality to 
the highest level as possible.  And we hold FCC responsible in ensuring the highest quality possible is provided to Deaf and 

 Hard of Hearing paying citizens!
 

 INCREASE the money to VRS and TRS!  Thank you!

644 Michael Weild Britirish@comcast.net 6/11/2004 6215 143rd St SW Edmonds WA 98026 Not fair, Hearing people are more service than Deaf people are limit. We need to equal all people in world. Easy 
communication by bodylanguage to understand. 

645 Ernesto Martinez EadmireZ@comcast.net 6/12/2004 PO Box 53533 Bellevue WA 98015 Want to keep VRS forever rather than TDD or TTY....
646 Joshua Kimber Grebox2002@yahoo.com 6/12/2004 682 Riverside  Ave Burlingtob VT 05401 n/a
647 Pamela Hall pamhall20@aol.com 6/12/2004 2541 santa catalina dr apt 204 costa mesa CA 92626 n/a
648 Marlene Mata mam3299@rit.edu 6/12/2004 5000 east henrietta road D14 Henrietta NY 14467 n/a
649 Patricia O'Brien msobpattyrose@netscape.net 6/12/2004 1370 62nd St. Sacramento CA 95819  The deaf culture deserve the right to comprehend communications just as you have had the right to (due to linguistics)!!  

 
Patricia R. O'Brien

650 devon callison deevagurhl@aol.com 6/12/2004 28854 granada dr hayward CA 94544 n/a
651 tom stamper holymackerel@webtv.net 6/12/2004 24115 schultheis rd. los gatos CA 95033  FCC rulemaking proposal:"Should vrs be mandated?" To me, this question is a real shockeroo. ask yourself if telephone 

 should be mandated.This should end the discussion and such proposal must include mandatory vrs.   

652 Daniel Senatra danielsenatrajr@yahoo.com 6/12/2004 1114 29th ave Silvis IL 61282 n/a
653 Jeremy Acker lifeforcerules@qwest.net 6/12/2004 S. 2516 University Rd. Spokane WA 99206 Well, well, well, how interest you are. you know what. IT is  the law of ADA (American Disable Act) but you screw that law up. 

Well you can do it but oh yeah president decide. sigh. Hope not president dont change ADA. just leave it alone but great idea 
about Congress will can doooooooooo! Thanks. Jeremy

654 Dana Overgaard OverLyn7@aol.com 6/12/2004 36081 Ashton Place Fremont CA 94536 VRS is very helpful to me to communicate easily instead of CRS.  Do not remove for the deaf services!
655 sondra kitchen vonson52@aol.com 6/12/2004 7110 baker  st pittsburgh PA 15206 n/a
656 Chanon Hiatt ckhdiver@hotmail.com 6/12/2004 2211 S. StarLake Rd Federal Way WA 98003 VRS is the only thing all deafies will definitely use all the time than relay service even though they did the best to help 

us,nevertheless,VRS will be very USEFUL! we need our ASL to sign their own best ASL!                 Thanks!                        
Chanon

657 Rebecca Woolard bjames3004@aol.com 6/12/2004 22865 US Highway 64 Williamston NC 27892 I do not have vrs, but do support it. it would be easier for deafies to use vrs to sign than type between relay and other person 
that would take little longer like long pause that would take time I would love to have vrs that would make easier on me for 

 better communication 
 Thank you

Becky

658 Michael Pepe MichaelJPepe111@Optonline.net 6/12/2004 1738 72nd Street Brooklyn NY 11204 n/a
659 Michael Gournaris mjgournaris@hotmail.com 6/12/2004 1425 St Gabrielle Lane 4202 Weston FL 33326 n/a
660 Michael Ralph mprbear3@aol.com 6/12/2004 PO Box 66809 Falmouth ME 04105 n/a
661 Arnold Port APortfamily@aol.com 6/12/2004 18 Trottingham Road Saratoga Springs NY 12866 n/a
662 Nicholas Mann Spadway24@hotmail.com 6/12/2004 4740 41st Street  3C Sunnyside NY 11104 n/a
663 andrew stack astack23@webtv.net 6/12/2004 311 7th st south apt 307 waite park MN 56387 n/aPage 14
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664 Janis Clifford cjmeg66@suscom.net 6/12/2004 2216 Megrue Drive Lawrenceburg IN 47025 I want to keep having VRS for everyone who is deaf, total deaf, impaired hearing, not smart deaf who has problem with read or 

write, and all should have VRS helping with the interpreters or people such as doctors, polices, families, etc. through the relay 
service for the deaf.  Let many deafs can use for communicate on VRS more more please....

665 GEORGE DUNMIRE badged@verizon.net 6/12/2004 151 MAZZA ST HOMERCITY PA 15748 n/a
666 Gene Smith GEHASMI@aol.com 6/12/2004 7965 Lake Vista Dr. Denver NC 28037 n/a
667 Ronald Farmer Roalee6663@aol.com 6/12/2004 177 Myers Acres Lane Greeneville TN 37743 n/a
668 erica parker erica.parker@gallaudet.edu 6/12/2004 1115 8th street, ne washington DC 20002 literature is important, i dont want to be illiterate!
669 Maureen Behrens aslnature@tmail.com 6/12/2004 15007 NE 50th Street Vancouver WA 98682 n/a
670 Linda Woods lwoods38@carolina.rr.com 6/12/2004 335 Scaley Bark Dr Salisbury NC 28147  I think it is important to keep it opened 24 hours for emergencies. 

 Hearing people don't have this problem, they can use their phone @ anytime, but we CAN'T !! FAIR IS FAIR !!
 Thanks

Linda

671 Jessica Spartano sunanfun@adelphia.net 6/12/2004 411  Locust drive Utica NY 13502 n/a
672 Lilborn Stollings Lilford75@hotmail.com 6/12/2004 P.O. Box 2906 Chapmanville WV 25508 I have been complaining about Verizon because they have nothing to answer me back that I want to have Verizon DSL. So I 

can't have Sorenson VRS right now because of that. I am support VRS. Relay because I can communicate with my friends or 
family. I was disappointed that Verizon did not want to help me because I am deaf.

673 Robert DeVenny devenny3@mchsi.com 6/12/2004 77 South Hampton Drive Frankford DE 19945 Please do not trying to tell me what I ought to see the captioned ... I will be the judge ... not by you ... captioned is a blessing for 
me as deaf person ...

674 Steve Gemmill BJoSG@chartermi.net 6/12/2004 1017 Willowood Court Fenton MI 48430 n/a
675 Janice Pomaville Jan057@aol.com 6/12/2004 6605 Murray Ridge Elyria OH 44035 n/a
676 bERNICE fARR BFarr1864@aol.com 6/12/2004 1864 85TH STREET BROOKLYN NY 11214 FOR US TO HAVE VRS IS SO MUCH EASIER TO TALK TO RELAY FOR THE HELP AND UNDERSTANDING BETTER 

DIRECTLY TO OUR FACES
677 James DeBonis jdebonis@earthlink.net 6/12/2004 8681 SE 168th Kittredge Loop The Villages FL 32162 Many hearing impaired citizens are not able to type and also lack meaningful English capabilities, therefore ASL as used on 

Video Relay services are the proper avenues for them. Please reconsider.
678 Elaine Herzig elherzig@aol.com 6/12/2004 7532 Tarpley Drive Rockville MD 20855 n/a
679 Catherine DuBois CJGD28@msn.com 6/12/2004 413 E. New York St. Fortville IN 46040 n/a
680 Denise Sansonese Peacock90@aol.com 6/12/2004 247 Heath Terrace Tonawanda NY 14223 SAVE VRS! It is a amazing technically for all of us!
681 david murray dfquest@aol.com 6/12/2004 5578 vicente way oakland CA 94609 n/a
682 cindy muray heartchadd@aol.com 6/12/2004 5578 vicente way oakland CA 94609 n/a
683 RANDAL J KIDD SR KIDDADO@SBCGLOBAL.NET 6/12/2004 5484 CEDAR STREET RIVERSIDE CA 92509 n/a
684 RITA ANN KIDD KIDDADO02@SBCGLOBAL.NET 6/12/2004 5484 CEDAR STREET RIVERSIDE CA 92509 n/a
685 Bernard Rothenberg bernmari@adelphia.net 6/12/2004 6105 Mahogany Drive Boynton Beach FL 33436 I feel lost without vp 100 we deaf and hard of hearing must and want to have vp 100 for we able to talking with vp 100 easily for 

us noticed that deaf and hard of hearing want it very much good for us please do not disbard us thank you

686 Gerald Sansonese gsans@aol.com 6/12/2004 27 wainwright Ct. Williamsville NY 14221 n/a
687 Renee Rose WEre4ROSES@aol.com 6/12/2004 5405 Barnstable Court Salida CA 95368 Please do not stop the VRS from me or all deafies.  VRS is very important for our needs or emergency to call.. Thank you!

688 Trudy Boone Tanne68@aol.com 6/12/2004 6274 Alyssum Place Denver NC 28037  
Significant VRS means a lot to us, the deaf and hard of hearing people. Please don't take our necessary communication rights 
away. Thank you.

689 Deb Terry debra_terry@sbcglobal.net 6/12/2004 2630 Roseto Cr Sparks NV 89434 n/a
690 ARLINE GEFFEN RAGEFFEN582@AOL.COM 6/12/2004 7702 BRISTOL BAY LANE LAKE WORTH FL 33467 n/a
691 Dennis Williams dumenace@hotmail.com 6/12/2004 221 PR 1236 Longview TX 75605 n/a
692 EUGENIA RADFORD EJFORD46@AOL.COM 6/12/2004 10300 DANTE AVE OAKLAND CA 94603 n/a
693 martha handy marthahandy@aol.com 6/12/2004 122 hamilton st burlington NC 27217 I believe this is a lot of useful and helpful  for others too to whom they cant afford on a long distance with the tty during  this for 

the diffiuclt  time of understand proper way of sentence without vrs and the vrs really neat  which  that help my brother  got one 
and he is deaf and he cant   typing very well with long distance and very excite when we can chat thru the vrs and tks for that...

694 Roseanne Krisko GA2SK4RA@AOL.COM 6/12/2004 PO Box 531231 Cincinnati OH 45253  Please DONT take away our communication rights !! We can't live without VRS. Thanks!

695 Robbi Crockett crockett72@aol.com 6/12/2004 15611 NE 109th St Redmond WA 98053 Don't take away our communication rights!
696 David Krisko CARDTOO@AOL.COM 6/12/2004 3851 Woodridge Blvd, Apt 1 Fairfield OH 45253 n/a
697 Billie Bowling SmileyNana@triad.rr.com 6/12/2004 2335 Kinnamon Road  Apt E Winston  Salem NC 27103 Please do not stop or cut VRS off.. it is very useful and helpful to many of us deafies as it is so easy to see each other through 

live chat on tv screens or monitiors.. relay interpreters can communicate better to hearing people over the phones when they 
see us sign ASL and/or English to them.. 

698 Michelle Cline cmcmichellecline@aol.com 6/12/2004 31 Red Twig Trail Bloomingdale NJ 07403 n/a
699 veronica dunnington veronicadunnington@hotmail.com 6/12/2004 P.O. box 73843 puyallup WA 98373 Don't take away my communication rights. Thank you!
700 RAE Krisko ME2DUH@AOL.COM 6/12/2004 PO BOX 531231 Cincinnati OH 45253 n/a
701 LESLIE Kerber reljkerber67@yahoo.com 6/12/2004 1984 Ostman Rd. West Linn OR 97068 We must have VRS all the times as same as hearing people use phone anytime.   I don't want to feel like I am second citizen of

USA.   It is very important to me and deaf people to communicate with VRS for the better understanding and the more 
 satification of communication between VRS and other callers.

 We are very dependable on VRS, they did very superb to me when I call VRS.
I support VRS  100%. 

702 Randi Katz kaki52297@aol.com 6/12/2004 7119 nw 113 ave parkland FL 33076 if the cummincation rights are taken away we will feel like second class citizens
704 Fred Weiner metsrbest@comcast.net 6/12/2004 17809 Marble Hill Place Germantown MD 20874 n/a
705 Anne Wallis AWallis823@aol.com 6/12/2004 4430 Noble Ave Sherman Oaks CA 91403 Please do not take away VRS from deaf and hard of hearing users who do benefit using VRS. As an educator I have 

encouraged my clients to use VRS to make calls. They do benefit from that service.  Thank you.
706 Jeffrey Mandel mandelj@medamerica.com 6/12/2004 2610 Woolsey St. Berkeley CA 94705 n/a
707 Sara Lee Herzig slherzig@aol.com 6/12/2004 13172 W. Jewell Circle Lakewood CO 80228 VRS is truly essential for the deaf people because it s more convenient and time-saving.  In the past, the relay calls can be long

and cumbersome but through VRS, it is shorter and the hearing callers seem more comfortable with the relay calls when they 
are conducted through VRS.  Please mandate the VRS!!!  And there are lower chances of hearing people using VRS to do 
fraud calls or schemes.  

708 Arkady Massen amassen@sbcglobal.net 6/12/2004 18099 DeSousa Pl Castro Valley CA 94546 n/a
709 nancy fishbein jokefish@aol.com 6/12/2004 11109 candlelight lane potomac MD 20854 n/a
712 NANCY BABIN DNDONOLLI@AOL.COM 6/12/2004 1037 CAPE COD TERRACE GREENACRES FL 33413 n/a
713 JO ANN DI GIORGI JODAN2228@AOL.COM 6/12/2004 120 10 149TH AVE SOUTH OZONE PARK NY 11420 WE RE DEAF COUPLE AND VERY APPREICATE WITH UR VRS SERVICE...PLEASE DONT GIVING UP WITH OUR DEAF 

PEOPLE WHO NEEDS UR VRS SERVICE...MANY THANKS FOR UR SUPPORT WITH US!!
715 Ruth White rewth@comcast.net 6/12/2004 2118 Woolsey Street Berkeley CA 94705 please do not send me further emails or give my email to any other groups. Thank you
718 Marilyn Nixon marinixon@aol.com 6/12/2004 2300 Laramie Trail Austin TX 78745 n/a
719 RACHELLE FRIEDMAN RACHFRIED@WEBTV.NET 6/12/2004 4430 NOBLE AVE SHERMAN OAKS CA 91403  

 

720 Tamara Havard Tamarahavard@aol.com 6/12/2004 420 Stonewood Dr Los Banos CA 93635 n/a
721 Oscar Rodriguez Koalaoka@yahoo.com 6/12/2004 11294 Camarosa Circle San Diego CA 92126 The VRS is very important for me to communicate and understand with the hearing caller clearly and save my time. Thank you 

for your time.
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722 adriano manieri apm62@aol.com 6/12/2004 60 north jacqueline court bear DE 19701 n/a
723 Barbara Dike badike@aol.com 6/12/2004 3825 Heritage Terrace 153 Fremont CA 94536 n/a
724 greg thompson gregcherie@aol.com 6/12/2004 8401 bramble bush circle antelope CA 95843 Please keep deaf people's right to access communication just like hearing people's right.
725 Ishai Rosen ishair@aol.com 6/12/2004 4646 NW Chenille Pl Corvallis OR 97330  Cuts to VRS and TRS services will cause hardship to the deaf and hard of hearing community. 

Ishai Rosen
726 Virginia Lindsay jigilindsay@aol.com 6/12/2004 4802 Rim Rock Rd Rockville MD 20853 n/a
727 Gerald Kane gkane@comcast.net 6/12/2004 PO box 515 Montgomeryville PA 18936 VRS and TRS  are  wonderful !  I often use VRS which is much easier & faster.  Please don't cut them.  Gerald Kane 

733 Ronald Preston Rpreston3@triad.rr.com 6/12/2004 21 West Colonial Drives apt. C Thomasville NC 27360 n/a
734 David Prindle stang61xx@hotmail.com 6/12/2004 1424 cornflower sherwood AR 72120 n/a
735 Donna Ward Lola93@msn.com 6/12/2004 2951 Sunrise Lakes Dr E Apt 108 Sunrise FL 33322 VRS is very important for Deaf People! Please do not remove this as it's really needed for the Deaf Community and it's a great 

 communication service.
 
Thank You

736 Carol Walker bcwangels@comcast.net 6/12/2004 5428 Kayak Way Ne Keizer OR 97303 n/a
737 Robert Stephenson robertstephensonsr2001@yahoo.com 6/12/2004 6735 s hwy 23 ozark AR 72949 yeah  i am interesting vrs thanks Bob
738 Deborah Branch DeborahBranch@aol.com 6/12/2004 po box 2049 old fort NC 28762 not fair with hearing get new program at and t new start and not right for deaf and hard of hearing not has good program vp.. i 

know i do not has one cause my home town is small and not has set up high speed nothing but i see many friends i went their 
home and use it and i enjoyed with it easy than use keybroad on computer and they can not see their own personal and hide 
can not see their feeling and vp is help people get happy and fun talk and easy commuite with relay and other program is great 
and pls do not close out of it not fair with handcaips and deaf s things. hearing can get everythings and not right,, debbie branch

739 Denise A Hunter nannynanaof2@aol.com 6/12/2004 8575 Melrose Circle Douglasville GA 30134 I, Denise A. Hunter, have only one question....WHAT DID WE DEAF AND LATE DEAF INDIVIDUALS DO TO DESERVE THIS 
KIND OF DEPRIVATION?  VRS, TRS, and Georgia Relay Services are my lifeline to the hearing domineering society, so 
please, through the Grace of God do not deprive me of this.  Thank You!

740 Tonya Hendrix LadyTVH@aol.com 6/12/2004 9648 Domer Road Santee CA 92071 n/a
741 Ina ewan flaina@aol.com 6/12/2004 11732 nw 47th drive coral springs FL 33076 Yes, I am in favor of VRS and the deaf and hard of hearing really need that ... IT IS A MUST    thanks  I am a mother of three 

deaf daughters and grandmother of three grandchildren and step grandchildren....
742 Robert Pedersen rkpeder@tenforward.com 6/12/2004 1124 West 8 th Port Angeles WA 98363 n/a
743 Michael Blackmore mablackmore@earthlink.net 6/12/2004 8220 Shannon Oak Lane Elk Grove CA 95758 i want to be able to chat with friends and family without going back to old fashioned tty.
744 ann marie forbes returnofabell@aol.com 6/12/2004 po box 276 kimberling city MO 65686 n/a
745 Dave Mattern davebowls@yahoo.com 6/12/2004 1617 south clay ave Jacksonville IL 62650 n/a
746 kathy forrest kat_lover53@yahoo.com 6/12/2004 194 silver birch cir brown summit NC 27214 i want to support vrs and mrs for the deaf that we need to communicate easily. u see all deafies are suffering, we need them for

 the future.
  thanks!!! 

             sincerely yours,
             kathy forrest

747 Judie Cronlund applejudie@cableaz.com 6/12/2004 7364 East Rochelle Circle Mesa AZ 85207 The services is vital for the deaf people as it gives us a full accessible to communicate with anyone. Thanks for this attention.

748 Michelle Greene maz354@juno.com 6/12/2004 9222 Fox Fire Drive Highlands Ranch CO 80129 Having a VRS service is wonderful!!!
749 Bob Lidfors Blidfors1@aol.com 6/12/2004 PO Box 1129 Beaverton OR 97075 n/a
750 ann benedict wasigo45@aol.com 6/12/2004 6147 wasigo drive cincinnati OH 45230 VRS is important part in my life.
751 John Loy Estes loy@snowcrest.net 6/12/2004 190 Shasta Ave. Unit B Mount Shasta CA 96067 Where is our true freedom of speech for Deaf Americans? Should we remove all phones for hearing customers, too?

752 Ira Vinton Troup troups@aol.com 6/12/2004 1170 Samders Way Lake City GA 30260 WANT TO KEEP VRS PLEASE
753 Jana Bielfeldt JBielfeldt@gt.rr.com 6/12/2004 4765 Odom Apt 1 Beaumont TX 77706 n/a
756 Jon Bielfeldt II jwbii65@gt.rr.com 6/12/2004 4765 Odom Apt 1 Beaumont TX 77706 n/a
757 Hahn Bielfeldt wheeljack8@gt.rr.com 6/12/2004 4765 Odom Apt 1 Beaumont TX 77706 n/a
758 Margaret Wood marwood@bendnet.com 6/12/2004 892 NE Lancaster Dr. Madras OR 97741 n/a
759 Lamont Klecot LKlecot@wi.rr.com 6/12/2004 199 Waters Edge Circle Burlington WI 53105 n/a
760 John Ennis Junebugen@aol.com 6/12/2004 3 Loring Ct. Apt. E Baltimore MD 21219 I am prefered to keep VRS instead of any State Relay Service as such as tty/tdd because of errors and a lot of misunderstand. 

have more deep comfortable with any staff of VRS who sign language as of the perfect communication with no errors and no 
misunderstand. Please FCC do not remove us of We the (Deaf) people. 

761 Nora Smith DaNosmith@tds.net 6/12/2004 N6303 Conservation Road Albany WI 53502 n/a
762 Howard Wahl pw56.duffer90@cox.net 6/12/2004 16109 W. Copper Crest Ln Surprise AZ 85374 n/a
763 Trish Mckenzie trishsmckenzie@yahoo.com 6/12/2004 1435 Kurtz Street Oceanside CA 92054 n/a
764 Allois Wahl aw56.belle90@cox.net 6/12/2004 16109 W. Copper Crest Ln Surprise AZ 85374 n/a
765 Joseph Lerman jklerm@aol.com 6/12/2004 1886 Hidden Hollow Ct Simi Valley CA 93063 n/a
766 Carolyn Roach carolynt@california.com 6/12/2004 1515 Lakeside Drive Oakland CA 94612 this is an urgent message! Our Relay sytems need improving.
767 Richard Roman rickov2357@earthlink.net 6/12/2004 260 Casoria Ave. Las Vegas NV 89123 VRS is even better than the TDD when making relay conversations due to no pausing between by ending sentenses with "go 

ahead". And especially for foreigners who cannot write or read English languages.
768 michelle reyes msmissy328@aol.com 6/12/2004 800 florida ave washington DC 20002 n/a
770 Amily Roman rickov@yahoo.com 6/12/2004 260 Casoria Ave. Las Vegas NV 89123 I came from Lebanon and I'm having hard time learning English. My husband always help me with TTY. Now I can talk to my 

lawyers with VRS myself as well with my hearing family. VRS is number 1!!!!
771 BRENDA DELUNA BINDYLADY6@AOL.COM 6/12/2004 7125 S MISSOURI AVE HAMMOND IN 46323 HI I WOULD LIKE TOHAVE THIS BECUSE IT IS MORE EASY TO SEE THE PEOPLE THAN TALK ON TTY THAT DONT 

UNDERSTAND AND WRITE ON TTY...
772 Robin Burley harleyheart41@yahoo.com 6/12/2004 po box 345 Bakersfield CA 93302 I support VRS for Deaf people need relay commiucation I know it important for all world who become Deaf no matter what it 

suppose help with deaf ppl I wish all people should understand how Deaf people frustation only miss their cant hear that all .. 
Dang..

773 peter FELDMAN PSFELDMAN@AOL.COM 6/12/2004 1754 DEARBOUGHT DR FREDERICK MD 21701 PLEASE DO NOT REMOVE VRS! WE NEED IT!
774 Delyte Easley redtiger38foxes@aol.com 6/12/2004 11020 se kent kangley rd  r101 Kent WA 98030  hi service ,                how are ya doing ? im doing fine .. let you know that i did already sign  up last 6 months already pass ..  

pls e mail to me  let me know make sure ..  thanks  ya  delyte 
775 Erick Posner dopeylsplsp@yahoo.com 6/12/2004 5259 Cartwright Ave.  Apt. 204 North Hollywood CA 91601 We depend on the VRS for seamless conversation with countless businesses and customers across the nation.  This is a God-

send technology.  If we were reduced to using Text-based relay, many businesses will have hung up on us, citing the fraud 
scams that have slowly taken over the text-based relay service.  If the FCC rules against VRS, deaf and hard of hearing people 
will be reduced to second-class citizens.  If this occurs, it is because of many factors including FCC's refusal to allow relay 

 companies to fight against the scams, which has made countless businesses across America reject relay calls.  
 
Thus, it is vital that we preserve and maintain the VRS with the full support of the Federal Government, including full funding.

776 James Reineck JLREINECK@AOL.COM 6/12/2004 259 w. Radcliffe Dr Claremont CA 91711 PLEASE KEEP VRS AND TRS SERVICES FOR DEAF AND HARD OF HEARING PEOPLE IN USA! THANK YOU.
777 Judith Anderson vwjla@comcast.net 6/12/2004 255 E. 3rd St. Elmhurst IL 60126 n/a
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778 Tara Kelly goirish78@mac.com 6/12/2004 33 Drake Street Mount Vernon NY 10550 With all of the advancements and investment in the telecom, wireless, and IT industries today, it is nothing short of disgraceful 

that our Deaf and HoH community must still rely on an outdated communications system with traditionally poor service. 
Implementing real-time VRS service nationwide will not only result in TRUE communication equality, but will also help to create 
jobs and stimulate this sector of the economy. Please do the right thing and implement VRS now!

779 Karen Lerman kaxkax8@aol.com 6/12/2004 1886 Hidden Hollow Ct Simi Valley CA 93063 n/a
780 Lise Burdick Chriscrone7@aol.com 6/12/2004 5302 NE 17th Portland OR 97211 I have a son that is deaf and he would benfit greatly by these services and with out them it would hold him back and not be 

fuctional as a citizen other citizens that has the ability to hear do not have to worry about how to get there communication 
across.This service is greatly needed by many deaf and hard of hearing americans.Thank you    

781 Erin Thomas ETGIRLYSEA@aol.com 6/12/2004 19711 112th AVE NE APT C207 Bothell WA 98011 n/a
782 timothy sanford timmy_30274@yahoo.com 6/12/2004 485 valley hill rd riverdale GA 30274 DO NOT DARE SHUT DOWN VRS!! If you do, the world will be very angry with YOU. That IS stupid, heartless, and CRUEL. 

Suppose, one or some of you become DEAF and you want to make a phone call and CANT, then it will be your fault for shutting
it down. Then you will look back and say, "I wished I did not shut down VRS". Please, I suggest that you think VERY LONG 
AND HARD, what if some of you were to become deaf, or give birth to a deaf child, then your child will probably grow up to 
have NO friends to “talk” to, because you have shut down VRS, then YOUR OWN CHILD might rebel against you and that will 
look very TERRIBLE. What if it became like “hell” because you shut down VRS? It is just like tell us deaf, YOU ARE NOT 
ALLOWED TO COMMUNICATE WITH OTHERS, “WE FCC WANT YOU TO BE BORED AND SUFFER”. That’s how I look at 
it. Do not do anything that you will regret, please. Pray to God and Jesus Christ to help you NOT shutdown VRS. God loves you
all. But GOD wouldn’t shutdown VRS. That’s something that SATAN would do.

783 Ralph Sipes RLS374108@aol.com 6/12/2004 10457 Melrose Dr North Huntingdon PA 15642 n/a
784 RON HASE JNRHASE@CMSPAN.NET 6/12/2004 1755 WEST DUKE RD SUTHERLIN OR 97479 n/a
785 carmen mclean sweetpotato3470@aol.com 6/12/2004 3470 hemlock farms hawley PA 18428 n/a
786 Jimmy Miller JEMILLER2@aol.com 6/12/2004 1312 Hillbrow Lane Raleigh NC 27615 As beinging in a high level job, taking VRS away from me would only pull me back from advancing my career!!Hearing people 

do not like text base relay esp people in the high level profession as time is everthing and with VRS i can finish a conversation 
in a matter of minutes where text base relay take me three to four times longer. If you take away VRS or reduce the quality of it 
you are basically taking away my rights to equal access as text base relay is not "EQUAL" or as you call it functional equivlent! 
Text base relay is only a band aid approach to providing the Deaf and HH with this type of services, If you would like to 
understand my point, lets go back to rotor dial phones and the old switch board process of making a call. Would you adapt to 
that?? of course not, that is what deaf are going through right now and it's really unfair that our services are not in line with 
technology and being able to keep the level of our services equally with technology.Please please do not settle for less or 
provide "good enough" services to us deaf people.

787 ROBERT R FULLER RFULLER953@AOL.COM 6/12/2004 16 CAMPFIRE RD SOUTH HENRIETTA NY 14467 STOP SENDING US BACK TO OLD PRIMITIVE TIMES!  WE ALL HAVE THE RIGHT TO KNOW WHAT IS GOING ON.  
DOES THAT MEAN 1ST AMENDMENT DOES NOT APPLY TO US?

788 William Thacker wthacker@sw.rr.com 6/12/2004 4112 Scottsdale Ln Wichita Falls TX 76302 I could support VRS and TRS because we need better communications for the deaf and hard of hearing in our communities. 
This means we need 911,contact their physicians,talking with their relatives,etc.It's very important to communicate. I hope that 
you don't cut these services at the time.

789 Billie Jordan billie9450@aol.com 6/12/2004 151 Fernwood Dr. Spartanburg SC 29307 n/a
790 john donofrio donofrio15@aol.com 6/12/2004 5518 mirror lakes blvd. boynton beach FL 33437 n/a
792 dorothy cohler dlc1118@aol.com 6/12/2004 108 43 67th drive Forest Hills NY 11375 n/a
793 William Fry wrcafry@comcast.net 6/12/2004 14113 Shoup Ave Hawthorne CA 90250 This is our communication service which is needed among the deaf community. Please do not take our rights away.

794 Jean Boutcher JeanBout@Juno.Com 6/12/2004 3220 Connecticut Ave NW Washington DC 20008  Et tu, Brutus? Why, even in this third
millennium, are we, deaf and hard-of-hearing taxpayers, treated like children of a LESSER GOD [!] ?

795 Ronald Slisz rjstrains@aol.com 6/12/2004 306 Greenview Lane Lake Villa IL 60046 n/a
796 Patricia Slisz pkfs306@aol.com 6/12/2004 306 Greenview Lane Lake Villa IL 60046 n/a
797 Eileen Sorensen eilsor@juno.com 6/12/2004 1443 W Oak Ave Fullerton CA 92833 Please do not stop captioning for the hearing impaired.  It is the only way we can enjoy or understand the programs that we 

 wish or need to see and help us know what is going on in the USA and the world.
 Thank you

798 Jennifer Hummel jennhummel@yahoo.com 6/12/2004 6555 SW 175th Ave Aloha OR 97007 I Love VRS so much. It helps me a lot to communicate with hearing people without having a hard time to communicate as my 
first language as ASL. It is much easier for hearing people as well. Please Please keep VRS and TRS! Thanks for considering! 
~Jennifer

799 Patricia Riley priley1414@wideopenwest.com 6/12/2004 36027  Florane  St. Westland MI 48186 n/a
800 Wilfrid Noncent Jr Papouchon@aol.com 6/12/2004 5802 W. Grace st 2nd flr Chicago IL 60634 Hi..EveryoneHow do u doing.. I m good so i m shock that it will disconnect of V.R.S so we need it that cuz we communcation 

throught vrs that worth it for them to und each other defference language culture!!! i want support them of V.R.S but i dont have 
one for that Videocam as i will bought the videocam later if they are approve then i will.......

801 Jerzy Bachleda JBCurus@aol.com 6/12/2004 9420 Concord Circle Twinsburg OH 44087 n/a
802 Mohamed Reyal reyaltor@aol.com 6/12/2004 8003 Woodmont AVe Bethesda MD 20814 n/a
803 kelly jo stefan buskastefan@charter.net 6/12/2004 689 happy hollow road mosinee WI 54455 please continued the sprint vrs !! we, the deaf people do need it badly.. and please try to speedy it up..so we all can 

communicated better..and not frustrated from now on.. thanks
804 Lisa Miller lcmlisa@msn.com 6/12/2004 710 Clarkson Little Rock AR 72205 n/a
805 linda bowman lgillespie1970@msn.com 6/12/2004 376 indian springs dr bryant AR 72022 n/a
806 Rena Jo Arnold Rjarnold2@yahoo.com 6/12/2004 18141 Chalet Drive Germantown MD 20874 If TRS and/or VRS services are cut off, it is considered as a threat to deaf and hard of hearing with the loss of equal access 

rights.  To FCC, if you intend to cut off the VRS and/or TRS services, cut off the voice mail service, too.

807 curtis daniells poker1964@aol.com 6/12/2004 2302 laverne st bryant AR 72022 keep that we need that 24 hours open
808 May Harrell mharrell49@sbcglobal.net 6/12/2004 116 Dennison Little Rock AR 72205 To have Video Relay Service, it saves alot of time to communicate with hearing friends and business faster than I use the 

Relay Service because the hearing people do not have patient or their time is running out to talk whenever I use the Relay 
 Service...

And most of the business I need to talk, people would ask me to call back and then hang up on me without stating reason (I 
 suspect time is time)..

Sincerely yours, May Harrell

809 Jennifer and Matt Roberts amrjenny@hotmail.com 6/12/2004 901 Van Buren Ave Rome NY 13440  Hello,
 We are both deaf marriage couples who use VRS service and this service is wonderful opportunity for deaf people and HOH 

 people to use more effectively than use relay through phone.

810 svetlana giterman stevesveta@aol.com 6/12/2004 3108 ave r brooklyn NY 11234 n/a
811 sheri dunn robheri@adelphia.net 6/12/2004 11145 Sandyshell Way Boca Raton FL 33498 n/a
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813 RONALD GELDEN RJGELDEN@PRODIGY.NET 6/12/2004 PO BOX 721 LONGMONT CO 80502 FIRST OF ALL, PRESIDENT GEORGE W. BUSH AND HIS WHITE HOUSE ADMINISTRATION ARE A HUGE 

DISAPPOINTMENT IN HIS PAST 4-YR TERM TO SERVE US. BUSH ALWAYS TRY TO CUT THE DOMESTIC SPENDING 
 WITHOUT ASKING US, DEAF AMERICAN PEOPLE FIRST! 

 
 FIRST THING, BUSH FAILED TO PROTECT OUR DEAF CHILD'S FUTURE (NO DEAF CHILD LEFT BEHIND!)

 
SECONDLY, BUSH TRIED SO STUBBORNLY TO CUT SOME CLOSED CAPTIONED FUNDS FOR MANY TV PROGRAMS 

 AND MOVIES. 
ONE DAY, ALL TV PROGRAMS AND MOVIES MUST BE PROVIDED WITH ALL UNCENSORED CAPTIONING. NOT 

 REVERSIBLE!!!!
 
THIRDLY,  BUSH AND HIS ADMINISTRATION STILL BE A HUGE PROBLEM WHERE THEY ALWAYS FIND A WAY TO 

 CUT THE SPENDING FUNDS ON VRS SERVICE AGAIN NOWADAYS.
 
PLEASE VOTE FOR JOHN KERRY WHO HAVE MUCH UNDERSTANDINGS ON MANY DEAF ISSUES INCLUDING VRS 

 SERVICE AND CLOSED-CAPTIONED TV PROGRAMS.
 
PLEASE REMEMBER THAT BUSH AND BUSH ADMINISTRATION STILL RULES FCC WHICH PROVIDES ALL AVENUES 

 OF COMMUNICATION
 NO MATTER HOW THEY SHOULD AND SHOULD NOT CUT THE DOMESTIC SPENDINGS.

 
IT IS TIME FOR DEAF AMERICAN PEOPLE TO GIVE PRESIDENT GEORGE W. BUSH A HUGE AMERICAN PINK SLIP ON 
ELECTION DAY SO WE DO NOT WANT TO HEAR THE SAME DEAF PROBLEMS AGAIN AND AGAIN FOR ANOTHER FOU

814 sherry nelson rexsheri@cox.net 6/12/2004 3160 aloha ave las vegas NV 89121 n/a
815 Beth Neely candbneely@tds.net 6/12/2004 2829 B.4 Road Grand Junction CO 81503 n/a
816 Matthew Rafat auden5@yahoo.com 6/12/2004 3974 Acapulco Dr. Campbell CA 95008 n/a
817 Cynthia Neese Bailes cynbailes@comcast.net 6/12/2004 5805 Greenleaf Road Cheverly MD 20785 n/a
818 James Noschese soar007@comcast.net 6/12/2004 1327 Brinton Road Pittsburgh PA 15221  Please listen us since we are the real ones as Deaf consumers who need VRS. 

 
VRS is 1000% far better function than TTY or Telephone Relay.  It cuts down the miscommunications and misunderstandings. 

 It is time to listen us    
James C. Noschese

819 KENNETH SNIDER KENNSNIDER@AOL.COM 6/12/2004 2808 BECERRA WAY SACRAMENTO CA 95821    CANT REJECT DEAF WHO HAD BEEN SUFFERING FOR LONG TIME WITHOUT ASSIST FROM VRS REALLY GREAT 
HELP TO MANY DEAFIES   DONT REMOVE IT AT ALL FOREVER THAT WE DEPEND ON IT REAL BAD 

820 T Cox IslandBlue70@msn.com 6/12/2004 15430 Acorn Way E Parkland WA 98445 n/a
821 tim smalley locotim@tmail.com 6/12/2004 2362 N. Green Valley Pkwy henderson NV 89014 n/a
822 James Gable sougable@comcast.net 6/12/2004 15567 Harvest Lane Southgate MI 48195 Please keep SorensonVRS for all hard of hearing and deaf people who really need them for calling doctors, dentists, lawyers 

and family, etc. They are useful to all deaf people.. 
823 Mark Dyer Markdyer420@aol.com 6/12/2004 155 poplar ave hayward CO 94541 Dont destory or kick us out plz plz whoerver is trying to shutting down please reconsider it!!!!!!!!!!!!!!!!!!
824 Robert Potter buddypotter41@aol.com 6/12/2004 802 N.Cloverleaf lp Springfield OR 97477 we want to be support to have  vrs for wonderful to chatting my my friends, families,costumer service I'm deaf retired that needs

to keep up vrs it's very important to have that the fcc will have agreemnet of our vrs need to have thx 

825 Jacob Hickey thechangeler@yahoo.com 6/12/2004 899 Culver Rd Rochester NY 14609 n/a
826 Deborah Nathanson Danathy627@comcast.net 6/12/2004 4002 S. Argonne Way Aurora CO 80013 n/a
827 Nick Perepelkin Perepelkin@comcast.net 6/12/2004 4002 S. Argonne Way Aurora CO 80013 n/a
828 Don Tropp sirtropp@aol.com 6/12/2004 7852 Mansfield Hollow Rd. Delray Beach FL 33446 n/a
829 Bynne Haris bbharris1948@yahoo.com 6/12/2004 1420 Gray Hwy. Appt 505 Macon GA 31211 I am a larygectomee and hope TTDY is also made permanent
830 barbara goldman goko95@aol.com 6/12/2004 5090 corinthia way oceanside CA 92056 n/a
831 Richard McElwain rmcelwain1@aol.com 6/12/2004 17401 SE 71 Currituck terrace Lady Lake FL 32162 n/a
832 sandra Brooks sirb94@aol.com 6/12/2004 48 meadow ridge rd Waynesboro VA 22980 VRS is useful and reiable!! I cant live without it. 
833 DONALD GREER dgreergolf@aol.com 6/12/2004 1428 SHARONDALE STREET FORT WORTH TX 76115 IT REALLY HELP ME TO USE  COMMUNICATE WELL WHAT I USE ASL AND BETTER UNDERSTAND EVERY WORDS. 

GOT TO HAVE ONE LIKE HEAR PEOPLE.THERE WERE SO MANY TIME TO MISUNDERSTAND COMMUNICATE  WHAT 
I USED TTY MACHINE BEFORE ANY MORE. 

834 IRENE KRONICK IKRONICK@COX.NET 6/12/2004 1851 Hillpointe Rd. Henderson NV 89074 n/a
835 Melissa McCoy MJOXRS@aol.com 6/12/2004 20056 Wisteria St Castro Valley CA 94546 n/a
836 Mona Twombley Twombley@greencafe.com 6/12/2004 PO BOX 432 Idyllwild CA 92549 n/a
837 hertha myers hertamyers@cox.net 6/12/2004 1851 hillpointe rd henderson AL n/a
838 Judith Fromberg Judiandeli4@aol.com 6/12/2004 2231 Marilyn St. Simi AL n/a
839 Roman Starzak bestwork07@aol.com 6/12/2004 20056 Wisteria St Castro Valleyq CA 94546 n/a
840 Trent Wade trent1221@yahoo.com 6/12/2004 2105 Spring Lake Court Morrow GA 30260 In the spirit of true democracy and fairness, we need an equal access to communication just like everyone esle and to have tha

denied from us in the Deaf community is equivalent to oppression, infringement on our rights and discrimination.

842 Ben Harucki BGHarucki@verizon.net 6/12/2004 812 Wyemouth Drive Newport News VA 23602 n/a
843 Tad keller tadgkmtb@comcast.net 6/12/2004 14 Breakers Road Rye NH 03870 VRS are requirement for deaf customers 7(days)/24(hours). I do!
845 Gary Hendrix GKHendrix@Aol.com 6/12/2004 4773 Prospero Court Fremont CA 94555 n/a
846 Morton Bayarsky MBayarsky1@aol.com 6/12/2004 7955 Magnolia Ave Apt14C Riverside CA 92504 N/A
847 Jody Cripps jodycripps@hotmail.com 6/12/2004 315 N Hillside Dr Tucson AZ 85745 n/a
848 Dell Apperson dellcollett@aol.com 6/12/2004 3504 Colony Rd, Apt F Charlotte NC 28211 n/a
849 RICKI RODGERS JOEYVONIA@AOL.COM 6/12/2004 239 VILLAGE CREST CT. LAKELAND FL 33809 n/a
850 Pearl Youth Youthpsy@aol.com 6/12/2004 15701 Williams St. Tustin CA 92780 This alternative approach NVRS benefits those Deaf Americans, with language stuttering problems due to oralism/SEE abuses 

during their childhood, who can't think in English automatically and permanently during time of job interviews. It is no wonder 
there is 70% of Deaf Americans are on some kinds of welfares like social supplementary income. 

851 Bill Davidson catcusbill@aol.com 6/12/2004 3019 Halsey Avenue Arcadia CA 91006 First of all, we apparently lost a similar business transaction twice due to a variety of miscommunication or misunderstanding 
 via TRS in question at the expense of a second party in the past.

 
After trying VRS a several times with hearing people at the other end for the first time this month of June, it is indeed found 

 marvelous and benefical, a real boon for everyone from my own personal perceptive in a long run after all!
 
FCC, please take our word real seriously as well to respect us as Deaf Americans for our full precious communication rights 
after a long struggle for equality and thank you so much. 

854 Glen Turner turnegi@iname.com 6/12/2004 3707 Goldcrest Hts NW Olympia WA 98502 Too often in my years of experience in working with co-workers that are Deaf the TTY has not been adequate for complete 
communication. The greatest effectiveness of the TTY or telerelay is to confirm a time we can meet in person so we can be 
face to face to conduct complete communication. This creates huge delays in completing business. I am hearing and I generally
am able to conduct business completely with another hearing person by telephone. It is critical everyone has access to 
common technology to conduct business in real time 24/7 effectively and efficiently.
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855 ELIZABETH WERNER ELIZJANE@COMCAST.NET 6/12/2004 PO BOX 74 PLUMSTEADVILLE PA 18949 VERY URGENTLY!!!  PLEASE SUPPORT DEAF PEOPLE.....VRS IS VERY HELPFUL FOR THEM TO GIVE DETAILS VERY 

EASY THAN TTY...
856 vicki saltzman bocho06@aol.com 6/12/2004 7053 palazzo reale boynton beach FL 33437 n/a
857 Carla Mathers carla.mathers@comcast.net 6/12/2004 5502 43rd Place Hyattsville MD 20781 n/a
858 Daryl Argrave dma54@aol.com 6/12/2004 6337 quin dr apt a Baton Rouge LA 70817 Respect the deafies rights!!!!!
859 Ronald Swanson Ron318Sha@aol.com 6/12/2004 po box 19126 Spokane WA 99219 We all need to have VRS for order to understand each other better because their are many deaf people who are poor speller 

and hard time to explain  things and end up misunderstood over the E- mail or Chat  but with VRS  is far far better that we all 
can ASL signing and understand much better. I pray that this VRS will keep it running for many many years of future.  Please  

 with all my heart that I pray that this would NEVER  stop at any cost. 
   Bless your heart with much UNCONDITIONAL LOVE & LIGHT  from Ronald Swanson   ;-)

860 Shannon Weese keltishrulz@aol.com 6/12/2004 4265 Webster avenue bronx NY 10470 I support Vrs for good reason. Because it will be easy helpful for Deaf people to communicate with people through vrs. That is 
most important key for Deaf and Hard of Hearing people to use Vrs or TRS.

866 Wenda Whalen wenda3@comcast.net 6/12/2004 2801 Manlove Road Apt. 8 Sacramento CA 95826 Please take this petition to heart and grant us our wishes to live and lead a much more normal lives as possible. Reducing this 
access would tarnish our dreams and vision of the future. It would really make us much more disabled than what we are already
are.

867 Laurel Smith glowsphereus@yahoo.com 6/12/2004 P.O Box 238 Sunol CA 94586 I use VRS very often.. When my daughter is out or any activities. I can phone her thru my vrs on her cell phone. Say time to 
come home. I think its worth it. Also My daughter call me thru her cell phone and she leave vrs mail on my email to tell me 
whats going on or where is she So I can pick her up or not to worry. I believe in VRS best and I feel more SECURED !!! And My
family and friends are hearing the loves my VRS better than CRS.. Because VRS does not use GA or SK  Also VRS and I can 
commuicate with out any problems and We use vrs and stay on vrs longer chat than we expected.. CRS I always call thru CRS 
they tend misunderstood what I m saying because nbr of deaf and hard of hearing does not have a good english or good details
sometimes crs want to keep talkig with my family or friends they are not comfortable with crs . they like vrs better so VRS and I 
can talk with any DETAILS with out any problems.. I demand to keep VRS and better techology VRS FOR the DEAF and HARD

 of HEARING....
 
IF WE LOSE THOSE VRS WE ALL WILL BE DISAPPOINTED , take away thier pleasure and rights.. Do not take it away from 

 them ( deaf and hard of hearing ) and us ... 

868 Patti Friedlaender bratfried29@yahoo.com 6/12/2004 848 Central St. Framingham MA 01701 n/a
869 Janet Rader jrader8000@aol.com 6/12/2004 56 Pricetown Road Fleetwood PA 19522 n/a
870 Steve Brenner sbbrenner@sbcglobal.net 6/12/2004 6014 Castle Creek Road Arlington TX 76017 n/a
871 Jodi Walshvelo Jodoscraps@yahoo.com 6/12/2004 1003 E. Locust St. Dekalb IL 60115  We really need VRS...it is very pratical and convenience, so please do not close VRS and TRS services.

 
Thank you.

872 Shane Bowers yahshane@yahoo.com 6/12/2004 1810 32ND PL NE apt 6 salem OR 97303 Exactly, don't take away my communication rights. It's not a Want list, It's the NEED LIST for deaf communicaty. It's like you 
need a phone instead of using a morse code, which is faster.

873 Terry Walker BigBlueMan6@aol.com 6/12/2004 PO Box 88841 Carol Stream IL 60188 That's something you should think about.
874 Jack Carbonell Jackeywest@aol.com 6/12/2004 5350 SE 29th Place Apt. D Ocala FL 34471 Vidoephone is so magnificent for all deaf and hard hearing. Easy to communicate with interpreter and save our time. It is far 

better than tdd.
875 Berry Hamrick bmhamrick@carolina.rr.com 6/12/2004 1057 College Ave Shelby NC 28152 Please Keep open the service vrs for us,  The deaf People and Hard Hearing people need service vrs for doctor, dentist, 

Lawyer, family, hearing friend,and many more that any where USA its worth Service vrs. We need it for us and deaf and Hard 
Hearing Childred keep vrs  now on for future. Thank.

876 DeeDee Walker Greatestmom3@aol.com 6/12/2004 PO Box 88841 Carol Stream IL 60188 Do you not care about the deaf communities? And our needs? 
877 MARGARET REISER MARGIERSR@AOL.COM 6/12/2004 33 PRIMROSE LANE NORTH BABYLON NY 11703 PLEASE CONTINUE THE USE OF VRS .. IT S IMPORTANT FOR US TO LIVE INDEPENDENTLY...
878 Ronald Stern hurjstern@aol.com 6/12/2004 1064 Cerrillos Road Santa Fe NM 87505 Denying us this wonderful, long overdue access is akin to removing cell phones and telephones from hearing people.  Just as 

technology has created this barrier-shattering innovation, it is being taken away from us.  Please allow us to be more normal 
than we have ever been by securing video relay services!

879 Jennifer Guy Firedragonblue7@aol.com 6/12/2004 6571 Cerulean Ave Garden grove CA 92845 n/a
880 wayne morford pythonman11@aol.com 6/12/2004 6571 cerulean ave garden grove CA 92845 n/a
881 Charles Kent supermankent43@aol.com 6/12/2004 333 Liberty St Little Ferry NJ 07643 n/a
882 Norman Glazer Normin1@aol.com 6/12/2004 9439 Leamington ave Skokie IL 60077 n/a
883 Hedy Udkovich Stern hedyudkovich.stern@nmsd.k12.nm.us 6/12/2004 1060 Cerrillos Road Santa Fe NM 87505 n/a
884 Bruce Tan goofybowl@aol.com 6/12/2004 307 E. Palomar St. Chula Vista CA 91911 n/a
885 Erika Geiger ILYTaZ@aol.com 6/12/2004 3705 Maybelle Ave. 3 Oakland CA 94619 n/a
886 Jason Tracey jasontracey1@comcast.net 6/12/2004 4122 Ravenwood Pl. Castro Valley CA 94546 n/a
887 janis furlong janisliz11@hotmail.com 6/12/2004 9225 E Tanque Verde Rd 38103 Tucson AZ 85749 n/a
888 Ed Jones Deafwood40@aol.com 6/12/2004 1522 South balfour blvd Spokane WA 99206 Please keep VRS open 24 hours a day!  WE LOVE VRS and communication is very smoooooooooth with VRS!!! Thanks

889 Charles Cummings Crcumm@aol.com 6/12/2004 705 Stone Mesa CT Arlington TX 76001 Please dont take away my communication rights,thanks Charles 
890 Karen Hazen crazycatlady2@triad.rr.com 6/12/2004 5110 Valleyrun Road McLeansville NC 27301 n/a
891 Celeste Martell army71@msn.com 6/12/2004 9415 N. 99th Ave Peoria AZ 85345 n/a
892 Alison Bouman nmpab@aol.com 6/12/2004 433 Sycamore St Westfield IN 46074 n/a
893 Rosalee Benelli rolee@earthlink.net 6/12/2004 28736 Venus St. Hayward CA 94544 n/a
894 Jeanne Lambert Jeagemini@aol.com 6/12/2004 13731 Darnestown Road Gaithersburg MD 20878 I am in strong favor of VRS as it does make a big difference in timing for the communication via the Video Relay Service 

comparing to the TTY (Teletypewriter) Relay Service when it takes so much time on both sides to type everything I say and the 
TTy Relay operator types what the hearing person says. With the Video Relay Service it cuts more than half of the time 
consuming on the TTY. Please continue giving support to the VRS which has become vital important to many of us since VRS 
has been established. Thank you for your time listening and God bless America! Jeanne Lambert

895 Hillary Dingel Starmom9399@aol.com 6/12/2004 2312 Farley St Castro Valley CA 94546 n/a
896 Gary Davis garydavis13@cox.net 6/12/2004 1609 Dumar Avenue El Cajon CA 92019 Oh MEN! We would like to have a meeting and let them have some coffee. I'm retired from Rohr, Corp.(now Goodrich 

Aerospace) for 40 years. I really very tired of CRS on TDD because of misunderstood communications for business Aerospace 
and FAA. So, soon I will be hired to work for Jerames Manfacturing Tools for Aerospace, Boing, Douglas, Lockhead and the 
whole world. I would like to keep the VRS because it is a wonderful to use better than TDD. Would you like some more coffee? 
Do it. Regards, Gary Davis 

897 james nicholson user295140@aol.com 6/12/2004 2621 liberty pkwy dndalk MD 21222 crazy!!!!!!!! crazy!!!!!!!! our deaf people can pay five cents in usa  they will be rich enough to support vrs  thank 
898 Lottie Fears LJCFears@aol.com 6/12/2004 416 Sunnymeade Dr Little Rock AR 72205 n/a
899 Brenna Colley colley712000@yahoo.com 6/12/2004 New York New York NY n/a
900 Amanda Somdal agsoxox@socal.rr.com 6/12/2004 7651 Lena Avenue West Hills CA 91304 n/a
901 Stephen Nover snover@comcast.net 6/12/2004 3120 Payupki Circle Santa Fe NM 87507 n/a
902 MAUREEN RIINA MTIGERESSLADY11@AOL.COM 6/12/2004 72 MAPLE ST SOUTHEAST FARMINGDALE NY 11735 MY THREE KIDS AND I ARE ALL HEARING IMPAIRED AND MUST HAVE CAPTIONED ON TV. IT WOULD BE VERY SAD 

AND FRUSTRATING WITHOUT UNDERSTANDING THE SHOWS AND WE WILL NOT ENJOY IT! PLS PLS KEEP ON THE 
CAPTIONING FOREVER.

903 George Dorough gdorough@earthlink.net 6/12/2004 16726 Inyo St. La Punete CA 91744 n/a
904 Bill and Ella Mae Hammack ShihTzu85@aol.com 6/12/2004 3337 W. Thoreau Lane Anthem AZ 85086 n/a
905 RANDY CAINES RCAINES@EC.RR.COM 6/12/2004 5208 WOOD HAVEN DR. CASTLE HAYNE NC 28429 VRS IS VERY COOL AND BEST COMMUNICATION!UNFAIR WITH CELLPHONE FOR HEARING WORLD AS WE NEED 

VRS!ITS DEAF SPACE AGE!!!
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906 Andrea Louie andreal@ispwest.com 6/12/2004 1112 Sunnybrae Blvd. San Mateo CA 94402 n/a
907 Carmen Inocencio carmen_felicitas@hotmail.com 6/12/2004 4134 Third Ave. San Diego CA 92103 n/a
908 Sharon Strinz shariaz@adelphia.net 6/12/2004 138 Lido Way Upland CA 91786 n/a
909 Kim Smith kimguate@earthlink.net 6/12/2004 13263 Drysdale Street Spring Hill FL 34609 VRS opens up my opportunity to expand and communicate with hearing colleages and peers.  This makes our communication 

a lot easier.  Nobody misunderstands each other using VRS - reduces the stress of one another.  It also helps bring me into 
 another level of independency.

 
 Please do not stop our communications rights to use VRS!

 
 Thank you,

Kim

911 Rod Williams Irontonian1941@aol.com 6/12/2004 10920 E. Caballero St. Mesa AZ 85207 Some of  Tdd reley operators are rude . Sometimes they made up their own words without my knowledges also hearing friends
or relatives didn't like  oprators cuz of rude . Hearing relatives or friends love VRS reley opators .

913 Nell Stephens lizzans@earthlink.net 6/12/2004 6937 Reed Trl NW Ocean Isle Beach NC 28469 It is very important for hearing-impaired to communicate thru VRS when needed for their business, etc.
914  penny harris squeakss@hotmail.com 6/12/2004 2515 merrychase appt a cameron park CA 95682 n/a
915 Elizabeth Merideth angelliz6@aol.com 6/12/2004 PO Box 211976 Anchorage AK 99521 n/a
916 Jerry Blessing jbless99@aol.com 6/12/2004 P.O. Box 9042 Fresno CA 93790 We supporting VRS to stay on and this is so WONDERFULLY View and communication in clear, loud and understanding.  Most

Important to have that. IF removed, we are unable to solve the problem with through tty or crs? would be frustrated!  You know 
Deaf has been throughly interpreter in legal offices, courts, medicals and etc. AREN'T they have problem with that? so Think 
about it! it is WORTH RECOMMENDED to have VRS Stays!  also Deaf to Deaf signing with view they need to understand 
better than tty. it is true.  We Hope VRS stays on otherwise would be BIG Disappointed! Thank you for understanding!

917 JOHN ROACH JROACH1935@AOL.COM 6/12/2004 409 DETROIT AVE. ROYAL OAK MI 48073 PLEASE STOP TO DESTROY DEAF'S PLEASURE TO WATCH
918 jennifer clarambeau jenrc71@comcast.net 6/12/2004 1110 south 4th ave cornelius OR 97113 i recommended continue vrs, its really amazing technology nowadays, whether faster convience and easier to communicate via

relay to hearing people, with easy description how to explain to operator instead of  ttd. please keep this service for our 
community!

919 Dianne Elkins punki.luv@verizon.net 6/12/2004 502 S. Buena Vista St. Redlands CA 92373 Please save this . Thank you ....
920 Victoria Willard arizonavail22@aol.com 6/12/2004 1801 park ave halethorpe MD 21227 n/a
922 Laura Strobel L_Strobel@msn.com 6/12/2004 15014 W. Hearn Road Surprise AZ 85379 Why are they keep blocking us from trying to be equal as hearing people?? We want the same access as everyone in the world

by being able to communicate efficiently. It would save us time by signing than typing as some people type slow and hearing 
people don't always have patience waiting for us to finish talking by typing

923 Sophia Duan BravoMulan@yahoo.com 6/12/2004 1516 S. Palm Ave. Apt. C San Gabriel CA 91748 n/a
924 Tina Duan CoolMulan@yahoo.com 6/12/2004 1516 S. Palm Ave. Apt. C San Gabriel CA 91776 n/a
925 Joanne Alderton IDjalderton@aol.com 6/12/2004 1801 E. 2nd Ave Post Falls ID 83854 me and my husband are both deaf. My husband can't typ tty or chat or sending e mail because of his both hands are in bad 

shape.  With VRS is the best for him as he can ASL signing better understanding.  I myself understand much better with VRS 
without misunderstanding in reading. I hope that this VRS will stay alive forever and never cut off.  We have millions deaf 
people in USA and Canada that would help all of us to understand things.  However  with Relay help alot better than chat 
because of hard time to read in Chat and misunderstood . The same with relay TTY  also misunderstood .  Now with VRS  I 

 understand much much better with ASL and no longer misunderstood . 
    Please do not cut us off from VRS. 

    Thank you and God Bless you all from 
      Joanne Alderton

926 Ami Welch ailoki@sbcglobal.net 6/12/2004 2353 East Division Springfield MO 65803 I am a deaf college student in Mo.  When I went to a resource center to get help in finding ajob.  A VRS was installed in one of 
our rooms. It was awesome it was great.  The deaf who cannot communicate so well with typing on a TTY  were able to 
BETTER communicate via Visual Relay and signing.  It was perfect for them.  I think it shouldn't be taken away because if the 
hearing have other ways of commincation then WE have the right to have equal communications as they.   I'm not talking about
verbal I'm talking about English Spanish  Foriegn language services over the phone for those that do not speak english.  It 
should be manditory.  Because we as deaf people are not just deaf.  WE ARE AMERICANS. United we stand Deaf AND 
hearing people.  

927 louis rivas larivas44@msn.com 6/12/2004 9 Wayside Drive Danvers MA 01923 n/a
928 Dick Hearne hearnerb@Webtv.net 6/12/2004 140 Sadie Lane Carthage NC 28327 n/a
929 Alisha Nickols Anickols56@aol.com 6/12/2004 3591 Quail Lakes Drive Apt 203 Stockton CA 95207 n/a
930 Lawrence Newman Newmanlar@aol.com 6/12/2004 5445 Via San Jacinto Riverside CA 92506 n/a
931 Kiristie Konicek LadyAylan@gmail.com 6/12/2004 1209 Front St Needles CA 92363 n/a
932 Hila blair Hila48@aol.com 6/12/2004 150 fordway ext Derry NH 03038 Keep it.. 
933 James Calvert jcalvertaz@cableaz.com 6/12/2004 11508 E. Ramblewood Ave. Mesa AZ 85212  Hello

 
It really need to have VRS to be used because it is very important to communicate with someone that I make a call thru VRS.  
All those hearing people have cellphones and never have to worry about lost contact but for deaf/hard of hearing people...how 
can we make a call thru cellphone without hear a sound??  So pls help us to have that VRS set up so we can depend on 

 making a calls.
 
Thank you  James

934 Leslie Greer lcgnss@rit.edu 6/12/2004 10 Twin Ponds Drive Spencerport NY 14559 Please don't put Deaf and Hard of hearing people and me in dark age, again.  Thanks.
935 Caitlin Bartholomew aniltiac00@yahoo.com 6/12/2004 2521 Kingston Pike Apt 411 Knoxville TN 39719 n/a
936 Jason Moreno jason7090@myway.com 6/12/2004 1543 Highland Blvd. Hayward CA 94542 n/a
937 joseph pierro ocean39@optonline.net 6/12/2004 39 JOANN COURT OCEANSIDE NY 11572 n/a
938 Allan Karp ahkarp1948@aol.com 6/12/2004 3746 Spring Crest Court Lake Worth FL 33467 n/a
939 Maribel Quinones white_roses@sbcglobal.net 6/12/2004 3513 West Shakespeare Avenue Chicago IL 60647 n/a
940 Francisco Quinones Jr thehulk@sbcglobal.net 6/12/2004 3513 West Shakespeare Avenue Chicago IL 60647 n/a
941 Edith Ramos cherubs@sbcglobal.net 6/12/2004 2115 N. Campbell Avenue Chicago IL 60647 n/a
942 April Figueroa fruitypebbles36@yahoo.com 6/12/2004 2115 N. Campbell Avenue Chicago IL 60647 n/a
943 jeannie voisine jeannievoisine604@hotmail.com 6/12/2004 5701 30th ave se lacey WA 98503  keep countiune dont let closed it.. please keep countiuine thank you.. 
944 ROBB STEIN RJSTEIN67@AOL.COM 6/12/2004 8660 W VERDE WAY LAS VEGAS NV 89149 PLEASE DONT TAKE AWAY OUR COMMUNICATION RIGHTS. VRS AND TRS SERVICES ARE HIGHLY NEEDED 

ACROSS THE NATION FOR THE DEAF AND HARD OF HEARING AMERICANS. THANK YOU.
945 Jessie Benfield Boik goddess_mystica@excite.com 6/12/2004 5509 Arrowwood Dr Columbia MO 65202 n/a
946 Steve Morse steve_morse@yahoo.com 6/12/2004 4307 Carson St. Oakland CA 94619 n/a
947  Steve Murphy MurfAnn990@aol.com 6/12/2004 6316 S. Rebecca PL. Rogersville MO 65742 n/a
948 Christina LaFrance FunkyFairyzz@aol.com 6/12/2004 91 Pinehurst ave apt2 Auburn MA 01501 n/a
949 Mary Farber sco88mar@aol.com 6/12/2004 104 North 6th Street Youngwood PA 15697 n/a
950 Nancy Whiggum nlmw26@yahoo.com 6/12/2004 3400 Bitterwood Place Laurel MD 20724 n/a
951 Iris Childers Mizzwhoacrawl7@aol.com 6/12/2004 103 W. Lockhaven Dr Apt 3c Goldsboro NC 27534 n/a
952 Karen Carlson kcterp@speakeasy.net 6/12/2004 3424 42nd Ave SW Seattle WA 98116 n/a

Page 20



Official NVRSC Petition List
953 Barbara Wood BJeanWood@aol.com 6/12/2004 136 McIntyre Circle Golden CO 80401 Please do not deny us equal rights to communication access. VRS has allowed me to communicate all businesses as part of 

 my job on equal access!
 

 Thank You
 
Barbara Wood

954 Jacalyn Stover madbull42@juno.com 6/12/2004 RR 5 Box 421E Star City AR 71667 There are 28 million deaf/hard of hearing viewers as Arkansas has about 2,500 deaf/Hard of hearing viewers in Little Rock and 
about 10,000 deaf/hard of hearing viewers in the State of ARKANSAS - where are our rights as taxpayers to have access to the
ttys, VRS, closed or open captioned as I enjoyed and still enjoy to watch closed captioned on the local news for emergency, 
business or social purposes as well as on any of the TV programs. I really appreciated and still appreciate the use of Relay 
Services to call my beauty shop for an appt., my pharmacy for refills medicines, my doctor for any questions regarding to my 
health- I am a Senior Citizen (64 yrs old) as I desperately need the VRS for emergency, business or social purposes. It has 
been helpful since the VRS was started. I feel more independent to make the phone calls with Relay Services as I felt self-
esteem. Thank you for continuing to provide the VRS, TTYs, closed/open captions and any other means of communication 
effectively to make the difference. I feel so comfortable to feel connected to the newer technology relay, tty, closed captioned, 
and other devices. 

955 Samuel Seat harleycoolman@aol.com 6/12/2004 217 Calloway Loop Pontotoc MS 38863 pls steady we re deafies real need this kind thks 
956 Hubert Elfrink Jokereye@AOL.com 6/12/2004 856 Larkin Ave. St. Louis MO 63141 What is ADA for?  We need deaf communicate to any equal people like we, the people!!!
957 Carolyn Ball Gallau9516@aol.com 6/12/2004 One University Avenue Fulton MO 65251 n/a
958 PATRICIA  CIRELLI PATNRAGS1@AOL.COM 6/12/2004 103 LINNEA LANE BRICK NJ 08724 n/a
960 Karen Ottosen kjotto64@aol.com 6/12/2004 740 N. Camino Santiago Tucson AZ 85745 n/a
961 Shawna Grant craze4tigers@yahoo.com 6/12/2004 2522 Spring Harbor Circle Apt5 Mount Dora FL 32757 n/a
963 Imogene Taylor imogenectaylor@triad.rr.com 6/12/2004 259 Pond Valley Rd. Ararat NC 27007 Please don't cut the VRS and TRS services, especially the VRS, as we "hear" with our eyes, so the video for us is an equality to

the audio for the normal hearing people. I don't want to go back to being helpless and depend on someone to make the calls for
me and they're not always available. Thank you in advance.

964 Stephanie Upton ozarkupton@aol.com 6/12/2004 241 Sage Road Ozark MO 65721 n/a
965 Angela Rotstein Ardizz@aol.com 6/12/2004 595 Main St. New York NY 10044 n/a
966 Ron Cancilla RonCan28@aol.com 6/12/2004 2213 Penn St Pennsauken NJ 08110  I need vrs that helps me a lot for many reason 
967 mark sullivan cadoc2001@aol.com 6/12/2004 1560 placentia ave, newport beach CA 92663 n/a
968 Elaine Aiello elba15@aol.com 6/12/2004 388 W Deer Park Rd. Gaithersburg MD 20877 Deaf people must keep up with today's new technology. VCR is here to stay.
969 Elaine Chavez ASDBElaine@aol.com 6/12/2004 925 1st Avenue Safford AZ 85546 n/a
970 Sharon Wilson sdwilson@earthlink.net 6/12/2004 1140 Central Ave., Riverside CA 92507 n/a
971 Gale Walker gadowa@comcast.net 6/12/2004 335 N. Harbison Ave. Indianapolis IN 46219 Please keep comminications rights
972 Ronnie Fields paintedraven@comcast.net 6/12/2004 P.O. box 15981 Newport Beach CA 92659 I am a VRS user and I love it.  I am sure you guys can find a way to keep VRS on.  I am a taxpayer.  I expect to see some of my

taxes be useful in VRS services.
973 Janice Cobb theleaders@mchsi.com 6/12/2004 311C N. Bernadette Dr Columbia MO 65203 There are millions of people that are not using the TTY method because they are not being comfortable using the TTY. They 

often felt that they are not intelligent enough to make a "normal" conversation. But with VRS, it gave us the opportunity to use 
our native language and increase their confidence.  Please do NOT take this away from us! 

974 Renaldo Montes RCM70@AOL.COM 6/12/2004 2620 TOWNLEY ST SANTA ANA CA 92706 n/a
975 Manon Culver Redpeppa22@aol.com 6/12/2004 680 West Broadway Avenue Apartment 110 Anaheim CA 92805 n/a
976 Jodi vanKeeken swtldy2luvu_2@hotmail.com 6/12/2004 405 west Maple St Herrin IL 62948 When are these politicans going to understand, that the deaf need these things to communicate equally 24/7 the same way as 

our hearing counterparts,, Don't deprive us of this right.....
977 Anne Fuhrman crazylady@adelphia.net 6/12/2004 2833 Arcadia Ave. Erie PA 16506 n/a
978 Gerard Fuhrman jrfeather@msn.com 6/12/2004 2833 Arcadia Ave. Erie PA 16506 n/a
979 karen jones baren7@aol.com 6/12/2004 5446 harpers farm rd columbia MD 21044 WE REALLY NEED VRS TO MAKE CALLS FOR US THAT S WHAT SORENSON ARE FOR ,,, THEY BELONG TO DEAFIES 

,,, WE WILL BE HELPLESS WITHOUT VRS HELPING US ,, COME ON -- DONT BE MEAN TO US !!   WE DEAFIES GONE 
 THRU ALOT OF FRUSTRATIONS AND HARDSHIPS AND WE DONT NEED YOUR THREATS ,,, 

I LOVE VRS AND I AND MY PARTNER USE VRS EVERYDAY (MAYBE 4 - 6 TIMES A DAY)  ALSO REALLY LOVE VRS 
FOR MY DR / OTHER PLACES THAT I LEFT MSG TO CALL BACK ,,, VRS ARE THERE TO GET THE CALLS AND RELAY 
TO ME WHICH ARE VERY IMPT TO ME ,,, PLS PLS STOP BEING MEAN AND LET US KEEP VRS ,,, WE ARE BLESSED 
TO HAVE VRS ,,, WE HAVE SORENSON VP SINCE JAN 04 -- WE LOVE LOVE LOVE IT VERY MUCH AND ALSO 
ADDICTED TO IT !!   THANKS FOR LISTENING ,,,  KAREN / BARB 

980 Mark Richmond merich@comcast.net 6/12/2004 8745 Stonehouse Drive Ellicott City MD 21043 n/a
981 Marvin Cooper mcooper@combowifi.com 6/12/2004 1833 Kalakaua Ave 902 Honolulu HI 96815  I really depend VRS for running our own wireless broadcast business in Hawaii. 

982 Anthony DiGiovanni adsnoopy@aol.com 6/12/2004 162 Wyndham Rd Rochester NY 14609 n/a
983 Jaimie Iman buddysbaby1@aol.com 6/12/2004 1640 East Ave Apt. 8 Rochester NY 14610 n/a
984 CONNIE NAVARRO oicuhav12@bellsouth.net 6/12/2004 2690 CERAM AVE ORLANDO FL 32837 PUT YOURSELF IN THEIR SHOES.
985 Sandra Dukes Sandraduk@aol.com 6/12/2004 4605 Gann Crossing SW Smyrna GA 30082 Please support for our Deafness 's rights to have VRS. It is far better techicial in advance nowdays as well as many other 

wonderful things happening all over the countries. We will all apprecite for your support efforts.                     Thanks,                   
Sandra Dukes 

986 Joseph Pesola frjoep@earthlink.net 6/12/2004  523 S Merrill Fortville IN 46040 n/a

987 Diane Elgrini delgrini@yahoo.com 6/12/2004 1903 Oak Creek Cir. 1008 Lutz FL 33549 n/a
988 jim caddell caddbir@aol.com 6/12/2004 15 sharrow court windsor mill MD 21244 Closed Captain, VRS and what next? closes the school!
989 Madeline Hauth maddyhauth@mpinet.net 6/12/2004 2501 PRIVADA DR. Lady Lake FL 32162 n/a
990 Janet Weinstock unfo@aol.com 6/12/2004 11011 Forestgate Place Glenn Dale MD 20769 n/a
991 denise stcyr dfsandcar@yahoo.com 6/12/2004 8 glenmark place maryland heights MO 63043 n/a
992 Thomas Whitten twhitten30@yahoo.com 6/12/2004 30 Rollwin Road Baltimore MD 21244 n/a
993 Arthur Patterson artom38@cox.net 6/12/2004 4153 Jefferson woods baton rouge LA 70809 n/a
994 Jennifer Furlano jjfurlano@hotmail.com 6/12/2004 6712 41st ave University Park MD 20782 Please hear our plea.  We re not KoKo the gorilla.  We have the truest language and we need the communication in our 

language.  Please let us communicate the way we know.  Thank you.
995 martha Whitten martywhitten@yahoo.com 6/12/2004 30 Rollwin Road Baltimore MD 21244 n/a
996 TONI RICCARDO MOONBABE1404@AOL.COM 6/12/2004 609 SEA PINE WAY B2 GREENACRES FL 33415 WE NEED TO SUPPORT VRS AND REALLY HELP US ALOTS WITH IT... THANK YOU
997 rae johnson raebooksmd@aol.com 6/12/2004 11505 Tuscany Drive Laurel MD 20708 n/a
998 Christopher Frago chrisfrago@yahoo.com 6/12/2004 765 Mesa View Drive Spc. 6 Arroyo Grande CA 93420 n/a
999 Karel Tankink KarokTanks13@aol.com 6/12/2004 9728 FairOaks Blvd. FairOaks CA 95628 I disagree on what the government are thinking and doing to discripline the deaf and hard hearing world.. I would think you the 

government as a " racist" against deaf. Deaf people has rights be equal to any humans.  As we raised to be taught by parents to
respect and share the people we loves. I agree on what the interpeter were talking about and I do understand completely and I 
vote on . 

1001 Patrick Brannelly patrickjosephbrannelly@comcast.net 6/12/2004 60 Ashland St Malden MA 02148 n/a
1002 Anne Heller ANHeller57@aol.com 6/12/2004 4988 W. 129th Place Leawood KS 66209 I hear many deaf people like to use VRS than Relay Service... It saves a lot of time for deaf client
1003 Frank Mounts developer@deafbase.com 6/12/2004 6808 SW Capitol Hwy 10 Portland OR 97219  Execute the beginning of a new era where 'GA' no longer exist. 

 
Deafbase: www.deafbase.com is pursuing the advocacy of VRS. 
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1005 Joe Gibbons Joe33G@aol.com 6/12/2004 10950 Clear Spring Drive Camby IN 46113  
1006 Debbie Gibbons Debjoegib@aol.com 6/12/2004 10950 Clear Spring Drive Camby AL n/a
1007 Chantel Hoyt bmxrosehoyt@msn.com 6/12/2004 1855 n.broadway at b springfield MO 65803 I do want this services
1008 Robert Rucker robert_c_rucker@yahoo.com 6/12/2004 UNO Box 1010 New Orleans LA 70148 n/a
1009 paul wernsing bpwernsing@prodigy.net 6/12/2004 1127 betty lane Cincinnati OH 45238 n/a
1010 STEVE TOWERY TOWERYSTEVE@CHARTER.NET 6/12/2004 2127 HWY 182 WEST LINCOLNTON NC 28092 I WANT TO VRS TO GO KEEP FOR SERVICE DEAF SO BECAUSE AND EASY TALK TO RELAY AND THAN TDD  SO 

HARD TO SPELL TO TELL TO RELAY SO SOMETIME MISUNDERSTAND SO WE LIKE AS USE VRS AS UNDERSTAND 
ON ASL SO PLEASE VRS GO KEEP UP WITH RELAY SO NOT FAIR HEARING AS EASY WAY TALK PHONE SO HARD 
FOR DEAF TALK SO WHY FOR DEAF PEOPLE OR KIDS AS HARD TIME LIVE WITH MONEY SO ALWAY HEARING 
PEOPLE AS CHEAP BILL THING AS PHONE OPR RADIO SO ALWAY DEAF HARD TIME PAY HIGH BILL ON TDD OR 
FIRE ALRAM OR THING SO WE HOPE VRS KEEP FOR RELAY THANK YOU STEVE TOWERY 

1011 Corky Cruzan cork@harbornet.com 6/12/2004 3418 No. Ferdinand St Tacoma WA 98407 Hearing people must have voice phone so Deaf must have VRS make events! Dont throw away it if VRS throw away then 
Hearing Phone must throw away too!

1012 Gerri Murray GerriMd@aol.com 6/12/2004 32 Reisterstown MD 21136 n/a
1013 Millie Russo MillieRusso@aol.com 6/12/2004 14306 Bowsprit Lane Laurel MD 20707 n/a
1014 Mary Moore mkmoore57@yahoo.com 6/12/2004 3144 Forestgreen Drive N. Lakeland FL 33811 My sister and I are both deaf and we used the VRS to communicate with family, businesses, coworkers and clients. We want 

you to support the VRS and make this a mandate service within the TRS program. 
1015 patrick stuckey patrickstuckey@hotmail.com 6/12/2004 3620 Holland Drive Beaumont TX 77707 n/a
1016 brian ishii wildguy65@aol.com 6/12/2004 3338 teranimar drive anaheim CA 92804 n/a
1017 Georganne Crowe cgcrowe@abts.net 6/12/2004 108 Colony Drive Morganton NC 28655 n/a
1018 DEBRA HORTON DHNCINDIAN@AOL.COM 6/12/2004 811 SUSAN LANE GASTONIA NC 28056 VRS IS IMPORTANT TO ME... IT IS WORTH FOR DEAF PEOPLE... IT IS WONDERFUL BETTER THAN ANYTHING ALIKE 

WEBCAM.. 
1019 Elaine OKennedy genius_burns@yahoo.com 6/12/2004 3757 Thrush Way Santa Clara CA 95051 Due to my hearing loss, I cannot use a regular telephone, even with volume control. I must use my Voice-CarryOver TTY and 

ask the Relay Operator to connect my call, both incoming and outgoing. This service is not only necessary to myself, but to 
those people whom I am calling, both hearing and non-hearing. Please do NOT restrict VRS and TRS services in any way! I 
need them in case of emergency. I need them both during and after business hours. I am a responsible U.S. Citizen, have  
worked hard all my life, and am currently disabled through no fault of my own. To restrict the Relay Operator's ability to provide 
services is tantamount to telling full-hearing people to stop using (except Monday through Friday during business hours) their 
telephones, cell phones, AND any other electronic convenience that helps them to communicate. Imagine that you are not 
allowed to talk at all except during business hours, and you will get an inkling of what it takes to experience hearing loss in a 
society that expects everybody to hear.  

1020 Denise Sidansky Dsidansky@aol.com 6/12/2004 2796 Westham Circle Thousand Oaks CA 91362 n/a
1021 Eileen Todesco irishgal@rochester.rr.com 6/12/2004 4 Burkhard Place Rochester NY 14620 n/a
1022 LISA MARTINEZ SWEETNLOVE38@AOL.COM 6/12/2004 811 SUSAN LANE GASTONIA NC 28056 PLS KEEP VRS OPEN... IT IS WORTH..
1023 Sandra Lyons pebble@insightbb.com 6/12/2004 11500 N. 1175 W. Monticello IN 47960 Yes, the VRS is a very much needed service in the deaf world because it does help us with our using Sign Language rather 

than typing on our TTY device.  As you see, my hubby types so slowly on our TTY.  Having VRS is really blessing for all of us in
the deaf community.  Please don't take away our only means of communication!!!!  

1024 aviva GRANOVITZ SIGNGIRL71@AOL.COM 6/12/2004 13501 VAN NESS AVE APT 1A GARDENA CA 90249 n/a
1026 BARBARA PLANOVSKY mommaplanovsky02@aol.com 6/12/2004 P.O. BOX 1984 NIPOMO CA 93444  WE WANT THE VRS AND IT IS GOOD FOR DEAD AND HARD OF HEARING.

 
              THANK YOU,

           BARBARA PLANOVSKY

1028 Joanne Pulley jl3nova@icehouse.net 6/12/2004 24617 North Corbin  Hill Rd. Athol ID 83801  I live in hearing and deaf world. I agree with this because a lot of deaf people I met cannot read good nor type well and it is 
very usful and easy to understand as to grab the picture language. It is like foreign language. Why not treat this petition as a 
foreign language. It is very supportative. Think about how would you feel if you were deaf and dump ( unable to speak)? Try to 
dream it and imagine how it would feel. Please support deaf/hearing impaired humans as we are also humans. Thanks. God 
bless you.

1031 Tracy Bater snorkelsign@aol.com 6/12/2004 14732 66th Street North Loxahatchee FL 33470 VRS is really important to us!. We have been using it alot, more than using Phone Relay because it's alot easier to 
communcate and understand clearer. This serivce is much faster and less time using phone relay.  Please keep the service 
running. It means alot to me and my friends and family members..

1032 Richard Malcolm MiamiASL@bellsouth.net 6/12/2004 11413 Moultrie Avenue Baton Rouge LA 70817 I respectfully urge the FCC and the  lawmakers to show full support of the VRS being mandated. VRS, in my opinion, is the 
most effective innovation to tear down the "Berlin Wall of Communication" between the deaf and hearing communities. Please 
keep in mind that the goals of FCC are to see that all citizens, including those with disabilities, enjoy equal access to 
communication without any restraints just as what VRS has done for us deaf citizens.

1033 ROSEMARY FISHBEIN ROSEFISH12@AOL.COM 6/12/2004 38 CRESTWOOD CIRCLE EGG HARBOR TOWNSHIP NJ 08234 n/a
1034 Connie Anderson AndConnie@aol.com 6/12/2004 1125 Rosetree Ln Cincinnati OH 45230 n/a
1035 Mario Sarmiento mario06@bellsouth.net 6/12/2004 7676 NW 186 Street Hialeah FL 33015 n/a
1036 Bret Laframboise bretl31@hotmail.com 6/12/2004 30339 Timberidge Circle Farmington Hills MI 48336 I had my boss interested in having Sorenson VRS device installed in the meeting room so whenever we are in a meeting we 

could use VRS instead of waiting for interpreters who rarely come on time. When the boss asked what the hours are. We work 
at midnight shift from 11:40 pm to 4 am but VRS ends at 1 am till 7 am. They scrapped the VRS device installation. If it was 
24/7 it would make everyone easier for my boss all the way down to the Deaf workers. 

1037 David Williams drwjr@adelphia.net 6/12/2004 7266 Oakdale Drive Newburgh IN 47630 n/a
1038 tafie henson jewelz2precious@aol.com 6/12/2004 6701 195th ave e bonney lake WA 98390 There s not way posible to need to cut relay service for the hearing impaired/deaf. How will it be said if suddenly we all feel 

there was no need to have phone service for the hearing? Now that'd be something to consider. This is our rights, to 
communicate among the hearing world, to be able to reach out when we need to and for those  who wants to for us as well.

1039 elizabeth mcgivney jbmcgivney@aol.com 6/12/2004 3153 aspen circle snellville GA 30078 we must have equal access to have vrs. it helps my friends alot to understand what interpretors in video sign to those friends 
who have low educational level or problem with reading like dyslexia. pls keep vrs as it meets deaf  needs.

1040 Andrew Metz aandrewmetz@aol.com 6/12/2004 PMB 141, 2230 Sunset Blvd. Suite 330 Rocklin CA 95765 Not again! You keep putting off to mandate VRS service... We should cut off the cellphone or any phone service same as 
VRS!!

1041 Kay Sellers yaknodsell2@juno.com 6/12/2004 8927 Durban Court Indianapolis IN 26234 n/a
1042 Stefanie Ellis SDEllis3@aol.com 6/12/2004 8076 La Crosse Way Riverside CA 92508 VRS provides deaf people with quick and effective means of communicating rather than through the ordinary telephone relay, 

which takes much longer to translate.  please support the advancement of technology in terms of access for the deaf!  

1043 Marvella Sellers Marvella_Sellers@yahoo.com 6/12/2004 8927 Durban Court Indianapolis IN 46234 n/a
1044 Ciara Minter minter7815@sbcglobal.net 6/12/2004 2824 Riverview Drive Madera CA 93637  To Whom it May Concern:

 
VRS is a much needed up date in the means of communicating amoung all individuals.  When I worked in the medical field, not 
more than a year ago, the other's that worked the telephones with me disliked talking to the relay services.  It took to long for 
each party to communicate and both ended up frustrated and unhappy.  This day and age, I think it's important to get this ball 
rolling, as it will help out all who use it.
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1045 Julie Reis MissSchizo@aol.com 6/12/2004 760 Bedwell St Jacksonville IL 62650 n/a
1046 BARBIE GOLD ABGOLD80@AOL.COM 6/12/2004 7075 TRENTINO WAY BOYNTON BEACH FL 33437 n/a
1048 John Coffey usdeafchess@aol.com 6/12/2004 1421 Charleston Dr. Garland TX 75041 I urge FCC to make VRS mandatory so it will continue to serve us well.  We deaf people found it to be a very invaluable way of 

communicating to others with much ease, like the hearing people could only use their voice instead of using a very MENIAL 
 task of typing with our fingers all the time.

  Thanks.

1049 James Goodson JGGoodson@aol.com 6/12/2004 1626 North 15th Avenue Phoenix AZ 85007 My wife, Joyce K. Goodson and I absoluly support to have VRS, not 100%, but 1000% and it is essential for deaf and hard of 
hearing customers to communicate with hearing business and faciliate both hearing and deaf person.

1050 EDITH FAUER EDIDOGGY@AOL.COM 6/12/2004 280 GUY LOMBARDO AVE FREEPORT NY 11520 YES IS TRUE SOME TIME VRS WAS DISCONNED SOMETIME VRS ASK TO ME WHERE CAME FROM STATE RULE 
AREA  THAT WHY NOT RIGHT REASON POINT 

1051 Kristie Lukowicz Kristie@Lukowicz.ws 6/12/2004 7881 West 94th Place Westminster CO 80021 Please keep VRS open!! We, Deaf and HOH people, DEPEND on it to make our calls to those who don't have a TDD.  

1052 MARK PLANOVSKY poppaplanovsky03@aol.com 6/12/2004 P.O. BOX 1984 NIPOMO CA 93444 PLEASE DON'T TAKE AWAY FROM VRS & TRS FROM DEAF AND HARD OF HEARING. I MUST GETTING USE VRS FOR 
 CALL THE PEOPLE. THAT WHAT I NEED THE VRS.

 
   THANK YOU,MARK

1053 IRENE BOYD idboyd@aol.com 6/12/2004 7582 SOUTH ROSEMARY CIR CENTENNIAL CO 80112 VRS is a must for the deaf and hard of hearing. We love VRS very much. It is much easier than using TDD. It is great to 
contact with business people. We use VRS almost daily. Some deaf or hard of hearing feel uncomfortable or unable to 
communicate with relay via TTY, but with Videophone VRS make it much easier to understand communicate.  We could NOT 
live without VRS! Thank you.

1054 susan ward shadowofwolfb@aol.com 6/12/2004 1700 navajo trail woodland park CO 80863 keep the vrs for deafies who need that and more understand clearly than tty or im chat buddy..see real persons more 
commuicate better...please dont stop the vrs...thanks

1055 Alicia Walsh mycromancer77@aol.com 6/12/2004 3364 Upas Street San Diego CA 92104 Address is 3364 1/2 Upas St., could not put the 1/2 in the address box.
1060 Mary Kay Reynolds mkrarts@aol.com 6/12/2004 82 Northgate Rd. Rochester NY 14616 n/a
1061 Dawn Mills Dawnie1258@aol.com 6/12/2004 1049 Cayer Drive Glen Burnie MD 21061 I don't like the Vrs limit time..and shut it out and call it later.. unfair to all deafies. 
1062 everett rowlett pennyman77@aol.com 6/12/2004 7455 london ave rancho cucamonga CA 91730 n/a
1063 Mary Dube MDDube@aol.com 6/12/2004 2045 Topper Street Fort Worth TX 76134 n/a
1064 DONNA MONTEE SWEETYORKIES2@AOL.COM 6/12/2004 32O1 N. 19 TH ST. COEUR D'ALENE ID 83815   HELLO 

 WE THINK SORENSON VIDEO ARE BEST WHEN DEAF PEOPLE HAVE COMMICATION WITH VRS TO UNDERSTAND 
 AND CLEAR.

 
 PLEASE DONT CUT VRS. PLEASE KEEP VRS. PLEASE...

 
 THANK !!!!!!  SMILE 

 
SINCERELY, DONNA/BOB

1065 Heather Conn hlc101202@mchsi.com 6/12/2004 17807 Old Ft Morgan Trl Gulf Shores AL 36542 n/a
1066 linda wommack squirrel@webworks2000.net 6/12/2004 1000 west 21 st lot  187 connersville IN 47331  keep on  good business vrs  for  relay  service  for  deaf  peoples.. its very  good  for deaf peoples  for a  chatting by  vrs.. 

thank you.  
1067 berchard fisher berchard@aol.com 6/12/2004 276 arcadia pkwy rochester NY 14612  please dont take it away.. we really do need that as communication issues...

 

1068 Carmella Ramey cramey@rochester.rr.com 6/12/2004 1844 Clifford Avenue Rochester NY 14609 YES VRS MUST be MANDATED!   Hearing people can pick up the phone and use it anytime now that VRS is a capability for 
deaf it should remain for us.

1069 Mimi Spencer mimis@socal.rr.com 6/12/2004 7311 Rockmont Ave. Westminster CA 92683 n/a
1070 Joe Munson juju_munson@hotmail.com 6/12/2004 1111 South Main St. Meadville PA 16335 n/a
1071 JUDITH WOLLASTON CJWOLCSC@AOL.COM 6/12/2004 132 SPUNKY CREEK DR. CATOOSA OK 74015 n/a
1072 Tom Scuderi tomjoo@tmail.com 6/12/2004 525 NW Pine Sap Pl Jensen Beach FL 34957  **THINK HARD****THINK HARD****THINK HARD**

 How fast do you type?
 35 words per min ( Slow conversation)

 How fast do  you talk?
 300 words per min through VRS (fast conversation)

 How do you think hearing people feels when it s slow (HANG UP or HAVE TO GO)
Since I have been using VRS. NO MORE HANGS UP or I HAVE TO GO. The conversation went very smooth. It has 
CHANGED MY LIFE ! Please consider what I'm saying. It has been a better communication with hearing people. Hearling 

 people like to hear through VRS today. It is wonderful tools. 

1073 Sharon Layton Rozul@aol.com 6/12/2004 PO Box 301 Vail AZ 85641 Please keep VRS available as it is very accessible to us and it is much faster than Relay services.
1074 Randy Hale rjhale3@yahoo.com 6/12/2004 8334 Willow Tree Way Citrus Heights CA 95621 I want to keep VRS as its easier to explain by sign language than to explain it by english in text message most deaf have lack 

of english education.  Sign language is best tool for the deaf community by using VRS.
1075 Larry Littleton LittletonL@aol.com 6/12/2004 4230 Ono St Lihue HI 96766 If the FCC is going to limit our access to VRS, then they in all fairness should limit the time that hearing people can make calls 

as well. I doubt this would sit well with the nation, and you can be sure the deaf and hard of hearing community are NOT going 
 to stand for anything less than 24/7 VRS access.

1076 Lynn Burns divejax1@bellsouth.net 6/12/2004 8610 Boxberry Lane Jacksonville FL 32244 n/a
1077 Kristen Hagen Veryblessd@aol.com 6/12/2004 333 Claydon Way Sacramento CA 95864 n/a
1078 Marie Burns divejax2@bellsouth.net 6/12/2004 8610 Boxberry Lane Jacksonville FL 32244 n/a
1079 jamie welch goddess50ee@hotmail.com 6/13/2004 1430 E. Salome Ave. Tulare CA 93274 n/a
1080 Delight Pearson dpearson@csus.edu 6/13/2004 11017 Sunbrook Ln Rancho Cordova CA 95670 n/a
1081 ATHENA  TINA DARDAMANIS ANIMALLOVER1953@AOL.COM 6/13/2004 8619 TRUMPS MILL RD BALTIMORE MD 21237 n/a
1082 helen deliere hdelier@webtv.net 6/13/2004 1550 rory lane, sp. 228 simi valley CA 93063  the reason i would love to see every faces of my old 

 classmates and want to communicate with them that 
i havent see them for 55 years. so, we can use the vrs to meet each person of my old classmates.

1083 Jeffrey Guilkey jsguilkey@earthlink.net 6/13/2004 1201 N. Pinebark Ct. Muncie IN 47304 n/a
1086 Kari Hancock kmachancock@yahoo.com 6/13/2004 252 Village Crest Court Lakeland FL 33809 n/a
1087 Janet seivert j0025ese@wi.rr.com 6/13/2004 P.O. box 189 Milwaukee WI 53201 vrs relay service closed early??? I need their more hours services like from 7 am to 2am. 
1088 char parsley cpar123100@aol.com 6/13/2004 3427 W. 7th Spokane WA 99224 VRS should be mandatory as this is the only way the deaf could reach out to those with hearing in order to receive services, 

make appointments, and much more and be on equal footing with their hearing peers.
1089 Joseph Houlihan III jphiii@c-magic.com 6/13/2004 18051  Clear Springs Dr. Boonville MO 65233  I need a vrs and need to commucicate to person with vrs.I would like to have one for me .

Thanks!
1090 Dennise Scott deafdennise@comcast.net 6/13/2004 18 Palmer Road Unit 20 Monson MA 01057 It is a must for the Deaf Community to have VRS and we have the right to access to our communication.  I am an American 

 Citizen!

1093 Angela Dionisi A.Dionisi@comcast.net 6/13/2004 323 w 36th st. Vancouver WA 98660 yes Vrs should be mandated. Because easy understanding thru communication/sign languages and see clear. pls don t shut us 
down.I have deaf parents and families we all have vrs, We are happy with it.No plm.only slight plm is the screen we still 
manage to adjust it anyway. just pls don t demandated the vrs.
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1094 joann burger joann78@pacbell.net 6/13/2004 3337 Feltham way  Sacramento CA 95827 n/a
1095 jerry broeder deaf_biker@yahoo.com 6/13/2004 3000 s louise ave apt 102 siouxfalls SD 57106  reason of emergency  cant delay or wait for otherperson show up and buisness appt or et c as dr office apt 
1096 Lynn Vandeviver strwbrry75@hotmail.com 6/13/2004 8 Chiltern Road Rochester NY 14623 n/a
1097 Sharon Wooten gigglersw1@sbcglobal.net 6/13/2004 948 Texarkana Drive Indianapolis IN 46231 VRS is very awesome for the Deaf Community which is really smooth communication thru....the family of ours are love that 

plan...we do really enjoy to use VRS ....Please see that program be continued service for all deaf community....the important 
that I do less frustrate to talk thru video relay as it is very easily expression out....HAPPY TO HAVE VRS....

1098 sheila jones sheilarose@aol.com 6/13/2004 7774 w ontario place littleton CO 80128 n/a
1099 Chris Hunter hunterc9@aol.com 6/13/2004 1773 Maple St Holt MI 48842 I support mandatory VRS.
1100 gary gougeon garybearhugs@aol.com 6/13/2004 25736 salem st roseville MI 48066 n/a
1101 Tracey Washington Berthaivy@aol.com 6/13/2004 13 Erie Manor Lane Apt 7 Henrietta NY 14467 n/a
1102 SUSAN GRIMES CLOWN24123@AOL.COM 6/13/2004 72 CASTLEFORD ROAD  ROCHESTER NY 14616 I HAVE VRS SO FAR SINCE JANUARY... IT IS SO WONDERFUL TO COMMUNICATE WITH DIFFERENT INTERPRETERS 

.. I UNDERSTAND THEM SO WELL AS FULLY... IT IS VERY IMPORTANT FOR THE DEAF AND HARD OF HEARING... PLS
DO HELPING THEM ... THANKS . GOD BLESS U .. 

1103 DELANE GRIMES SR GRIMES SR MERIGS@AOL.COM 6/13/2004 72 CASTLEFORD ROAD ROCHESTER NY 14616  I LOVE ON VRS SO MUCH  IT IS VERY WORTHLY TO HAVE THAT ... WE DEAF AND HARD OF HEARING NEED VRS 
SO MUCH ... THANKS.. 

1105 Kathleen Cave kcave@netcarrier.com 6/13/2004 520 Clarella Court Lansdale PA 19446 n/a
1106 Diana Wermer autumnmema@aol.com 6/13/2004 210 Jefferson St. Apt. C 4 Media PA 19063 So many deaf people have problems typing, espcially the elderly. I, myself have a daughter in school in Washington, DC and 

 my son will also attend  Gallaudet there. Being able to SEE them as well as talk to them is a blessing!
 
Diana L. Werner

1107 Louise Fitzpatrick Louiseh5@aol.com 6/13/2004 7724 Prairie View Drive Indianapolis IN 46256 n/a
1108 Linda Boland lmb120173@aol.com 6/13/2004 431 Sternwheeler Ct Gaithersburg MD 20877 n/a
1109 Dale Melton starzglitter7@aol.com 6/13/2004 p.o. box 397 moravian falls NC 28654 n/a
1110 Lily Hoover doollgh@aol.com 6/13/2004 8169 kern ave hesperia CA 92345 n/a
1111 Patricia Recotta precotta@rochester.rr.com 6/13/2004 299 Belmeade Rd Rochester NY 14617 n/a
1113 Ruth Moore MooreRW62@aol.com 6/13/2004 23 Woodlawn Rd. Hadley MA 01035 It is crucial to keep video relay service as we must have equal access of communication as everyone else.  Using video relay 

service is the best way to communicate with hearing people.  Please reconsider our communication needs re the use of video 
relay service!!!!!

1114 Caroline Holtzhauer choltzhauer@yahoo.com 6/13/2004 1217 SW 13 Ave. Miami FL 33135 n/a
1115 Nancy Loomis nstubbs35wal@aol.com 6/13/2004 35 heritage Green Dr Fiskdale MA 01518 hi, I would like support to  fcc and vrs and I was  called relay and iwait for long time  waste my time   but  i was called relay  

relay  said  ring,ring,ring,ring too long   few mintues and  then hung up   my mind   is no excuse..   I am not happy with relay...  
Thank you, nancy

1116 Karl Kosiorek KarlK2000@aol.com 6/13/2004 14120 Red Eagle Lane Silver Spring MD 20906 Thank you!
1117 Theresa Sammartino TeeTeeSam8@aol.com 6/13/2004 3446 Ambert Street Youngstown OH 44502 It's not fair that hearing people can use phone for 24 hours a day.  What about Deaf and Hard of Hearing? They can do that as 

they need to talk to or call for emergery. No matter what it is important for them and be fair for equal both hearing people and 
deaf and hard of hearing. Am I right?

1118 Jerome Berlowitz JeMxBz999@yahoo.com 6/13/2004 P.O. Box 33044 Knoxville TN 37919 n/a
1119 Alice and Irwin Brand Iralbrand@aol.com 6/13/2004 7591 NW First St Margate FL 33063 n/a
1120 paul Walker cotton06@comcast.net 6/13/2004 2906 claiborne road huntsville AL 35810 n/a
1121 c pouliot asladie@yahoo.com 6/13/2004 413 wimbledon rd rochester NY 14617 n/a
1122 John Virgadaula Virga46@aol.com 6/13/2004 7414 Pine Park Dr. So. Lake Worth FL 33467 n/a
1123 Stefan Pop nobelbest1@yahoo.com 6/13/2004 118 SLADE DR Longwood FL 32750 There are many deaf people who learn engish as second language, sign language comes first in their native language and 

comes first in english.Let us not make it harder for them , let us not wait any longer: we need acces to information, we need to 
be able to fully comunicate.

1124 BILLY TRAVIS TRAVISBILLY5@AOL.COM 6/13/2004 5439 PRINCETON ST MONTCLAIR CA 91763 n/a
1125 Lester Morris deafhalibut@comcast.net 6/13/2004 1860 S 284th Lane M104 Federal Way WA 98003 n/a
1126 karen and kenny shumate kshumate4468@charter.net 6/13/2004 1390 fairplains road north wilkesboro NC 28659 permanent and effective communication service is needed BADLY
1129 thomas vigna vignajr@rochester.rr.com 6/13/2004 14 delaney dr west henrietta NY 14586 n/a
1130 Timothy Worthylake AriesTimo@aol.com 6/13/2004 8750 Georgia Ave 1007B Silver Spring MD 20910 n/a
1131 Bill Graham billgra@microsoft.com 6/13/2004 16208 NE 95th Court Redmond WA 98052 Please keep video relay services! It's so important to the deaf community.
1132 Sally Ragsdale Wiseowl87@webtv.net 6/13/2004 2701 E.Nifong Lot 133 Columbia MO 65201 My boyfriend never like to talk by tty and online interent  because he is embarrassed his english grammer .. It is best for him 

can use VRS He can call VRS to talk without depend me... 
1133 James Trusock jatrusock@aol.com 6/13/2004 28 budd dr bethel CT 06801 We need VRS.....
1134 Michael Dugger michaeldugger@hotmail.com 6/13/2004 4 A Plateau Place Greenbelt MD 20770 n/a
1135 SUSAN HART SUZYLVSEL@AOL.COM 6/13/2004 557 SUMMITVIEW DR FENTON MO 63026 i DON'T UNDERSTAND ALL ABOUT THE DEAF AND THEIR COMMUNITCATION BUT i DO KNOW THEY HAVE A RIGHT 

TO BE ABLE TO DO THAT EITHER BETWEEN THEMSELVES OR WITH THE HEARING PUBLIC. DO NOT TAKE THIS 
AWAY WHAT WILL THE DO THEN . PLEASE SEAT BACK FOR A MOMENT A THINK IF THIS WERE YOU OR A FAMILY 
MEMBER IS THIS ANS IMPORTANT THING TO HAVE. THINK ABOUT THAT

1136 Dennis DuMond jdumond@optonline.net 6/13/2004 109 Hemlock Rd Torrington CT 06790 N/A
1137 Marci Hardy MHardy3023@aol.com 6/13/2004 PO Box 8218 Essex VT 05451 n/a
1138 Christopher M Anaya sr cmanayasr@comcast.net 6/13/2004 35561 john albert dr Madera AL 93638 We need to keep our VRS because it is really clearly to commuciation within our hands as ASL instead using on tty within 

problem on language for our commuciation. Also I can to see face to face on tv for good commication as alike our interpreter 
within no misunderstand on commuciation. I am taypayer to keep on VRS.

1141 Gregory Huey mooey850@cs.com 6/13/2004 115 Franklin Street Corry PA 16407 n/a
1142 SUSAN JONES SUJMAKEUP@AOL.COM 6/13/2004 15125 88TH STREET 4B HOWARD BEACH NY 11414 I WORK FOR HBO AS MAKE UP ARTIST AND I DEPEND ON VRS TO USE FOR MY PERSONAL AND RELATED WITH MY 

JOB IT HELPS ME TO COMMUNICATE BETTER WITH HEARING PEOPLE ON VRS AND DIRECTLY TO SPEAK WITH 
INSTEAD OF SAYING GA OR SK ON TTY IT WASTES MY TIME I DEPEND VRS TO SPEAK EASY I SUPPRT TO HAVE 
VRS TO STAY ON THANK YOU SUSAN JONES

1143 Ann Long WildRoseFoxxy@aol.com 6/13/2004 2319 N. Poinsettia St. Santa Ana IL 92706 n/a
1144 Tony Milewski Milewskita@comcast.net 6/13/2004 PO Box 27914 Salt Lake City UT 84127 We need VRS to be mandatory, please.  Thank you.
1145 John Worcott Worcottjr@comcast.net 6/13/2004 PO Box 27914 Salt Lake City UT 84127 We need VRS to be mandatory, please.  It is very helpful to deaf people.  Thank you.
1146 Russel Fowler Hummingbird2004@comcast.net 6/13/2004 PO Box 27914 Salt Lake City UT 84127 We need VRS to be mandatory, please.  It is very helpful to deaf people.  I use it a lot and it is really good to have to 

communicate easier.  Thank you.
1147 Martha mokate marthausar27@yahoo.com 6/13/2004 700 N. Waverly Road Porter IN 46304 n/a
1148 Jason Frye jfrye33@aol.com 6/13/2004 14 Edgehill Court Jacksonville IL 62650 I use the VCO mostly on VRS.  Never like before, I talk with my non-signing relatives more and longer than before. I love it, I 

would not know what to do without VRS.  VRS being available all times is a must.  I hear from the Deaf in my community loves 
it better than the TTYs.  Some bring their work home to complete on the VRS instead of depending on the TTY in the 
workplace. Interesting, Heh?

1149 Agnes Rossi dollyjoe58@redding.net 6/13/2004 21800 Topland dr. Palo Cedro CA 96073 n/a
1150 Evelio Arteaga Evelio59@aol.com 6/13/2004 10934 nw 59 st Doral FL 33178 Please,keep more service hours and also need  spanish oral skill for the deaf hispanic with  normal sign langauges english.As 

 alike our belongs to Puerto Rico.
Thank you  

1151 Vaughn Hallada CVHallada@aol.com 6/13/2004 321 W. Washington St. Port Washington WI 53074 Don't ever have us go backwards again!!
1153 Norma Arteaga Nenacadavid@aol.com 6/13/2004 10934 nw 59 st doral FL 33178 please keep up  more hours and  need  more interprenter in spanish oral  with sign languages english as the same in Puerto 

Rico.Puerto Rico sign languages is real english as the same to the USA.thank you
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1154 Heidi Schumacher Gemini22heidi@aol.com 6/13/2004 26 N. Shore Blvd. Helmetta NJ 08828 we need relay cuz i can call my work at nite shift or early am as my job is 24 hours service as i need it!... 
1155 Alex Grist AlexGrist2@aol.com 6/13/2004 85 Douglas Drive, Apt. 2 Colchester VT 05446 n/a
1156 kathleen clark chow5252@aol.com 6/13/2004 15 greenway rockville centre NY 11570 n/a
1157 janice hickey jhi1641212@aol.com 6/13/2004 1366 marsh creek lane orlando FL 32828 we need vrs to have a better service we think vrs is a lot better than regualar relay service..please support vrs... thanks janice 

hickey
1158 thomas hickey thic43@aol.com 6/13/2004 1366 marsh creek lane orlando FL 32828 n/a
1161 Brenda Tress Mowl bltmgem@aol.com 6/13/2004 11087 Silvertree Court Fishers IN 46038  I love VRS because I can make numerous calls without feeling distressed from typing. 

 
I have a serious problem with both thumbs that restrict my ability to write notes back and forth with people at businesses.  

 Making phone calls, I can communicate and ask questions with ease.  
 

 It is life-saving for us.
 

 I can see my children who had to attend out of state college to stay close in touch so it is really a big blessing.
 
Brenda

1162 Cherilyn Bloodworth wowcherilyn@yahoo.com 6/13/2004 5226 arrowood court columbus OH 43229 It's a very useful tool for the deaf community to be able to express what they want to say in sign language.  There are some 
people who are not able to type due to arthritis... there are some people who don't understand english language.  Having a 

 phone conversation using sign language is a BIG step for the deaf community to be able to understand what is going on.
Keep on funding VRS!

1163 Margaret Brumfield mbrum147@bellsouth.net 6/13/2004 1684 Walker Rd Jonesboro LA 71251 n/a
1164 William Haasjes AmericaHawks@aol.com 6/13/2004 5000 Carriageway Dr. Rolling Meadows IL 60008 n/a
1165 Gary Mowl mowl@sbcglobal.net 6/13/2004 11087 SIlvertree COurt Fishers IN 46038 It is so blessing to be able to see my children who are away from home to attend college in Wash, DC.   I like to know how they 

 are doing these.  I can see face to face while talking so I can feel so close without making sounds.
 

 I feel at ease making many calls.  It is time-saving
 

 Pls do not remove VRS.
 
Gary

1166 mike bakunowski mbbb1975@yahoo.com 6/13/2004 3419 e.angela dr phoenix AZ 85032 keep it we need it and it is worth it and we happy have relay service.thank u  mike
1167 Jon Mowl fbi005agent@aol.com 6/13/2004 11087 SIlvertree Court Fishers IN 46038 It is a wonderful opportunity for me to stay in close touch with my hearing girlfriend and her family.  I feel comfortable making 

those calls to make plans with my hearing friends.  My hearing friends like to use vrs to contact me.  They do not feel self-
conscious like Sprint online relay.  Sometimes the person does not speak clearly and lead to misunderstanding.ZPLs expand 
the quality of service and hours so I can make calls without having to wait for good 15 or 30 minutes before I can reach to order 
pizzas, etc.Jon

1168 Susan Bobitch deafsusan62@aol.com 6/13/2004 17445 Tyee Rd. Umpqua OR 97486 n/a
1169 Linda Carrus LindaParker59@aol.com 6/13/2004 E1 Lydon Lane, Apt. 11 Halifax MA 02338 n/a
1170 Ray Freeman yarfreeman@aol.com 6/13/2004 2000 Brightside Dr. 1510 Baton Rouge LA 70820 We, the Deaf and HoH citizens are taxpayers, just as anyone that walk on the earth. Therefore, Communication Rights is a 

 MUST!!! Please have the VRS be MANDATE.  
 

 Your support for VRS would be greatly appreciated.   
 

 Thanks,
Ray Freeman   

1171 mark plante r2d22@tmail.com 6/13/2004 3302 lakeveiw cir. melbourne FL 32934 n/a
1172 Wayne Gann ginsengann@webtv.net 6/13/2004 2701 E.Nifong blvd lot 133 Columbia MO 65201 n/a
1175 Linda Grossinger lgrossinger@aol.com 6/13/2004 38883 Viento Court Fremont CA 94536  COMMUNICATION CHANNEL IS A MUST FOR ALL DEAF PEOPLE. WE ARE EQUALS TO HEARING PEOPLE IN 

EVERYTHING EXCEPT BEING ABLE TO HEAR.KEEP IN MIND THAT HEARING LOSS AFFECTS MILLIONS OF HEARING 
PEOPLE SO THEY WILL NEED VRS.

1179 jacquelyn mansfield atcragle@netscape.net 6/13/2004 250 riggs road lot 40 hubert NC 28539 Its our Freedom.......Dont take our Freedom away..............................................We are AMERICA....Freedom of speech.....is the
same asFreedom of communication!!!!!!!!

1180 Alexander McLin amclin@email.unc.edu 6/13/2004 105 Maxwell Rd Chapel Hill NC 27517 I'm glad to see that people are taking an active role in protecting their interests and to make the government recognize that they
have a responsibility to deaf people   as well. It's so important to be an active and participant citizen otherwise one would miss 
out on making sure his voice is heard. Ever since VRS was developed, hundreds of deaf people have come to reply on the 
service to lead a productive life. To cripple that service by not mandating it would do a great injustice to deaf people's lives. 

1181 jeffrey butler magnumjeff@webtv.net 6/13/2004 23740 hwy t milan MO 63556 n/a
1183 Stacey Latkowski Staslat@aol.com 6/13/2004 780 Woodale Terrace 16 Greenwood IN 46142  VRS is a communicative tool which needs to be accessible 24 hours a day!

 
Think of the disadvantages of those who do not read or write well, yet able to use ASL/sign language to understan. This VRS is 

 a marvelous window of hope for them as well!
Please make VRS accessible 24 hours like phones and everyone's ability to communicate. 

1184 Ronald Dunn eagless1970@aol.com 6/13/2004 4506 coyle court st.louis MO 63128 n/a
1185 ARLINE HESS arline071@comcast.net 6/13/2004 9020 STEBBING WAY  APT I LAUREL MD 20723 n/a
1186 Naomi Sheneman nsheneman@yahoo.com 6/13/2004 3903 Miramar Street Apt B La Jolla CA 92037 n/a
1189 Barbara Capes Capes1707@aol.com 6/13/2004 1707 Redbird Drive Pleasant Garden NC 27313 We love that new system!!!  We use it everyday!!
1190 Barbara Jean Murphy BJMCatLovers@aol.com 6/13/2004 2570 Riva Road Unit 18C Annapolis MD 21401 n/a
1192 Janet and Mark Sirois webtv.net 6/13/2004 22750 sw 56th ave Boca Raton FL 33433 it is very important to have vrs relay to help deaf people to understand better in person with sign languages than use tty . I 

believe this is most useful as the deaf people who need a help to call dr, dentist , lawyer etc through vrs relay

1194 Howard Sultan hasultan@hotmail.com 6/13/2004 12048 Buckthorn Drive Moreno Valley CA 92557 n/a
1195 Mary Ann Sultan maryannsultan@hotmail.com 6/13/2004 12048 Buckthorn Drive Moreno Valley CA 92557 n/a
1196 barbara pellissier barbjune@mercednet.com 6/13/2004 1488 Favier Dr Merced CA 95340 N/A
1197 corrina veesart pearlv@thegrid.net 6/13/2004 1116 16th St los Osos CA 93402 n/a
1198 William Hodgson whsecond@aol.com 6/13/2004 7100 Walcott Place Rancho Cucamonga CA 91739 The VRS has helped me communicate for my business tremendously compared to using the tty and I have been hung up so 

many times by hearing people thinking it is a sales call. My business has improved 10 times what it was before since VRS 
came out.

1199 Patricia Stoner granny2001@sbcglobal.net 6/13/2004 1104 Quinn St. Moberly MO 65270 n/a
1200 Dixon Durbin Jofrosty22@Aol.com 6/13/2004 932 Beech St. Roaring Spring PA 16673 Why does the FCC treat us 2nd rated citizens? That is how HEARING PEOPLE treat us for many many years...
1201 Celita Nugent cfreec@bellsouth.net 6/13/2004 538 monica Lane Pearl MS 39208 n/a
1202 Verna Siegel vmsiegel@aol.com 6/13/2004 161 Salzer Rd Centralia WA 98531 n/a
1203 jay gold jaygold143@hotmail.com 6/13/2004 1507 cumberland st little rock AR 72202 n/a
1205 Ricky MIksell Rimi261@aol.com 6/13/2004 1547 east madison Des Moines IA 50313 n/a
1207 Kenneth Thibault TEBO45@HOTMAIL.COM 6/13/2004  HERITAGE GREEN DR. FISKDALE MA 01518 PLEASE WANT TO KEEP ON VRS ALL TIME  THANK U Page 25
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1208 Candace McCullough mcculloughphd@aol.com 6/13/2004 11110 WHisperwood lane n. bethesda MD 20852 n/a
1210 Jackie Baatz Jacpeppermint@aol.com 6/13/2004 2725 Hollendale Drive New Haven IA 46774 n/a
1211 Diane Nettles dianelnettles@comcast.net 6/13/2004 50 KITTREDGE DR Westfield MA 01085 n/a
1212 Dorothy Wilkins yogangel@aol.com 6/13/2004 50 Marlborough Road Rochester NY 14619 Yes, VRS should be madated to give an equal access to all humanity of diverse backgrounds.
1213 Lee Nettles ltnettles@comcast.net 6/13/2004 50 KITTREDGE DR Westfield MA 01085 n/a
1214 Larry Gillett AulbyG@msn.com 6/13/2004 P.O. Box 772 San Angelo TX 76902 Hi there, I would like to let you know that I was very so frustrated to be waiting on VRS for awhile.. VRS Has been too long wait 

and Poor Service AT this time please make sure to take a good care of it for american deaf and hearing impaired in the future.I 
hope that you will have a good day at your work as well done.. have a good summer time.. I really do apprecaite. Thanks,Larry

1215 Wayne Helms wlhelms@mail.com 6/13/2004 5407 W 2150 N Ogden UT 84404 n/a
1216 STEVEN CHRISTMAN STCHRIS007@AOL.COM 6/13/2004 10415 VILLA DRIVE LOUISVILLE KY 40272 Hello, I must support VRS best than TVR, I most use VRS in often in everyday myself for improving communcation issues. I 

believe, All Deaf peoples loves VRS in God. Please keep business of VRS in future..
1217 Debra Metzger drifterm55@aol.com 6/13/2004 26 Wake Robin Terrace West Henrietta NY 14586 n/a
1220 Peter M Robertson pmr@accessunltd.com 6/13/2004  POBox 2245 Santa Barbara CA 93120 n/a

1221 K Denhard kad65@msn.com 6/13/2004 2207 melrose lane FOREST HILL MD 21050 n/a
1222 Jacqueline Bosworth Jacque44@aol.com 6/13/2004 5840 Baltimore ave. Cocoa FL 32927 n/a
1223 irene jazowick ijazowick@hotmail.com 6/13/2004 3471 115th ave NE 220 bellevue WA 98004 n/a
1224 Michael DuMonb rmdumond@comcast.net 6/13/2004 1327 N rainier ave Bremerton WA 98312 n/a
1226 Linda Randall moonstar70@comcast.net 6/13/2004 210 NE 151st. Ave. Vancouver WA 98684 n/a
1227 Theresa Freeman Tgrfreeman@aol.com 6/13/2004 2000 Brightside Dr., Apt 1510 Baton Rouge LA 70820 n/a
1228 Jeanne Born brjo45@aol.com 6/13/2004 27706 N.E. 155th Ave Battle Ground WA 98604 n/a
1229 Estie Provow allieestie@comcast.net 6/13/2004 8232 20th Ave. NE Seattle WA 98115 I love VRS. You cannot deny me this service. 
1230 Larry  Dane Evans larryandbettye@aol.com 6/13/2004 5425Meg Brauer Way Austin TX 78749 n/a
1232 Sylvia Martin Rubypanda@aol.com 6/13/2004 72 Westerly Rd Camp Hill PA 17011 n/a
1233 Jennifer Wheeler jmw76@spu.edu 6/13/2004 21504 90th Ave. W Edmonds WA 98026 As a hard-of-hearing consumer, I appreciate this petition because it shows that we are part of the community at large.  Yes, we 

need some assistance in communicating, but, we should be able to use communication services throughout the day and 
night...just like anyone else.  The VRS system will allow us to communicate in our native language, something that happens far 
too infrequently.  I appreciate the initiative that has been taken and hope that we will see success.

1234 Gilbert Borinstein gilsnose@aol.com 6/13/2004 2914 prado lane davis CA 95616 n/a
1235 ROBERT BUDD REBUDD33@yahoo.com 6/13/2004 89 ANSLEY COURT WEST SENECA NY 14224 I often use Sorenson Relay for talking to someone or emergency. I think Sorenson Relay is better than  Relay Service on tty 

because it saves lots of time and is easy to explain any interpreters on VRS. I really do not know how much I can thank 
Sorenson.

1236 Carole Sue Chazen Carrob143@yahoo.com 6/13/2004 209 Pidco Rd Reisterstown MD 21136 n/a
1237 Don Mc Cary alba1975@cox.net 6/13/2004 603 Sable Las flores CA 92688  I support above lines that I agree with their complains as me, too. Hope F.C.C.

 would be realized what The Deaf people 
are needed it. Thank You, Don

1239 Judy Garrison sylvesterlady2002@hotmail.com 6/13/2004 PO BOX 6211 Kinston NC 28501 should have VRS after business hours beacuse lots of people are at home and will need to have VRS during night.....

1240 Alba Dussan alba1975@msn.com 6/13/2004 603 Sable Las flores CA 92688 I hope F.C.C. would be accepted what their needed it. Thank You, Alba.
1241 Daniel Stacey dstacey691@msn.com 6/13/2004 1213 N.E 5th Street, Apt. A Pompano beach FL 33060 n/a
1242 Pamela Rougeau usatweety01@aol.com 6/13/2004 p.o box 628 ozark AL n/a
1243 Dawn Gallegos MoonStarMizzo@aol.com 6/13/2004 PO Box 147 Macks Creek MO 65786 n/a
1246 Lyle Hinks ASLARC@aol.com 6/13/2004 4700 College Oak Dr. Sacramento CA 95841 n/a
1247 Matthew Moyers mattmoyers@hotmail.com 6/13/2004 3178 Washoe Way Pleasanton CA 94588 Mandate VRS!
1248 J parker jlpbears1948@wmconnect.com 6/13/2004 26807 Lake Vue Dr.  17 Perrysburg OH 43551 n/a
1249 Rae Lynn Wade rae_lynnw@hotmail.com 6/13/2004 4700 S. 65th W. Ave Tulsa OK 74107 we need this video 
1250 Kathy Burns hook2deafsoaps@yahoo.com 6/13/2004 PO BOX 11797 St. Joseph MO 64504  Dear FCC,

 
Please kindly consider to have the VRS to be recognize for the Deaf people who cannot afford to drive in a long distance. What 
for my experience that VRS is very helpful for my needs with communicate with the school meetings, doctor's appt and 

 lawyers.
 
VRS benefits to meet my needs. Please don't get me back to stay into the Dark Ages for nbrs of years since the early 20th 

 Century AG Bell's crusades to destroy the sign language!
 
Thank you!!!

1251 yalonda bass miller yalonda27@netscape.net 6/13/2004 199 laurelton str springfield MA 01109 n/a
1252 Leslie Elion lkelion@cox.net 6/13/2004 3030 Suncrest Drive San Diego CA 92116 n/a
1253 Paul Kiel deafimages@sprintpcs.com 6/13/2004 3726 Gravois Avenue St. Louis MO 63116 Please respect our rights to have VRS.  It is a wonderful technology for our visual needs.  Since ASL is a visual language,  the 

VRS is a perfect tool for our communications in the hearing world.  We do need that.  Please respect our constitutional right to 
 have that service.  We are simply asking for equal access to communications.

 
 Communication is a two way street so please allow us the opportunity to use VRS.

 
 Sincerely,

 
 Paul J. Kiel

 Videographer/Producer/Director
 Deaf Images 

 B.A. in Communication in Tv/Film
 with minor in Mass Communication

 
 deafimages@sprintpcs.com

 
 *

 "Audism spreads while good Deaf people do nothing!" - March 30, 2004 -DeafNotes.
 
****

1254 NEAL FRANCO NCF1963@YAHOO.COM 6/13/2004 11 POMONA SOUTH APT 10 BALTIMORE MD 21208 n/a
1255 Rita Dunn apess1975@aol.com 6/13/2004 4506 coyle court St. Louis MO 63128   Please keep VRS for deaf and hardhearing people.  It is important to have the better communication with our nature asl 

language in our view, and don't destroy our right, we, paid tax for it .    Look at the hearing people to depend on their hearing 
voice, we, deafing people, to depend on our seeing sign.   Ron- Rita
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1256 Mark Gunderson markgunderson@mac.com 6/13/2004 2200 East 51st Street Sioux Falls SD 57103 VRS is our bloodline of communication via telephone and I demanded that it gives the 24/7 window of opportunity to us, VRS 

 users and to keep the quality of VRS on a top notch with qualified interpreter and a minute or less of waiting time.
 I thank you for your time to read this.

1257 GRETA MORRIS 4morris@charter.net 6/13/2004 415 N. Brown st Rhinelander WI 54501 n/a
1258 Mark Nathanson manjpn3@adelphia.net 6/13/2004 1244 Meadow Court Upland AL n/a
1260 Edith Steinman edithmay08@aol.com 6/13/2004 7832 Rockford Road Boynton Beach FL 33437 we need vrs very badly to use them for emergency and call any doctors and any problems ,etc
1261 Gary Brick brick@mac.com 6/13/2004 4606 Stephanie Street Beltsville MD 20705 n/a
1264 Joan Nathanson Joanathy@adelphia.net 6/13/2004 1244 Meadow Court upland CA 91784 n/a
1265 Kathleen Brockman baults@swbell.net 6/13/2004 2684 Jonathan Dr. St. Louis MO 63125 Please support the deaf!!!
1266 Leon Parker Istheskygreen@aol.com 6/13/2004 422 Dorstone Rd Rochester NY 14624 n/a
1268 Wendy York long_live_n_prosper_asl@yahoo.com 6/13/2004 HCR 69 Box 478 Sunrise Beach MO 65079  Dear FCC,

 
First thing, you are taking advantage of American taxpayers under the Federal's twillion of dollars taxes! It proofs that you have 

 bad attitudes toward us, to many of us, the Deaf Taxpayers!!! 
 

 If you wanna sweep up the bad attitudes, then build up to respect us the mandatary of VRS through the Federal taxes!
 
Respectfully yours, Wendy York

1269 Charles Labianco clabianco@o9p.net 6/13/2004 95 Eastshore Irvine CA 92604 n/a
1270 Mary Faulke Kingdom_of_deaf@yahoo.com 6/13/2004 RR 7 Box 502 Poplar Bluff MO 63901  Dear Honorable FCC,

 
 Please take back my communicat rights!

 
I love using the VRS and it helps to improve my signing skills and linquistics since I was not allow to use sign language in one 

 of the Deaf Oral Schools in St. Louis.  
 
I have learned so much and improve my English skills through the VRS with sign language. Please do not take the VRS away 

 from my communication needs!
 
Signed, Mary Faulke

1271 Roseann Sirianni RSchnzlover@aol.com 6/13/2004 2104 Wilma Rudolph Rd Austin TX 78748 n/a
1272 CLAUDE ALLEN POWIE55@AOL.COM 6/13/2004 PO BOX 362 PURCELLVILLE VA 20134 n/a
1273 Barbara Taylor Back2aslfuture@yahoo.com 6/13/2004 PO BOX Morse Mill MO 63066 I needs video phone. Many relay service agency on tty or tdd never understand my type language!  my english always no good 

 on type tty!
 
I grew up deaf oral schools with no good english. I always felt left out in hearing high school with no interpreter and no closed 

 caption in 1970's.
 

 Come on! I need a free video phone! Iam poor and no car, no jobs.  
 

1274 Thomas Peterec moonstar4@comcast.net 6/13/2004 6346 Winslow Dr. Indianapolis IN 46237 n/a
1276 John and Gay Mc Clendon Mganhoj@charter.net 6/13/2004 2108 D Montreat Lane Birmingham AL 35216  My husband is partially blind and deaf and we want to stay on line with VRS relay and would be easier for me to contact with 

VRS. Please vote and stay with it under ADA laws.
1277 Earl Jones pgatourejones@yahoo.com 6/13/2004 848 East Truman St hammond IN 46320 I like to continue that vrs service as normally hours rate.. but dislike the message call you back later. make me feel that deaf is 

not very important for them.
1280 jeanne may mayjm@frontiernet.net 6/13/2004 38 glenville drive, rochester NY 14606 n/a
1282 RUTH SCHOOLEY RUTHS4JESUS@AOL.COM 6/13/2004 55 S. JACQULINE COUR BEAR DE 19701 n/a
1283 faye carpenter hofa4808@aol.com 6/13/2004 4808  morningwood  drive matthews NC 28105 n/a
1284 Joy Saunders ilynoni@yahoo.com 6/13/2004 6230 east fairmount Tucson AZ 85712 n/a
1285 Charles Gallegos HDCarlos0011@aol.com 6/13/2004 PO Box 147 Macks Creek MO 65786 n/a
1286 Edward and Ruth Kronick erk4605@adelphia.net 6/13/2004 6305 Copper Lake Court Boynton Beach FL 33437 All Deaf need the connect with others. Its a MUST!!!!
1287 GINNY SEATON DARKRED38@AOL.COM 6/13/2004 6924 HAMILTON CT LORTON VA 22079 IT IS VERY MPORTANT THAT DEAF NEED RELAY SERVICE LIKE EMERGERCY....  DONT STOP THEM FOR US.. WE 

NEED THIER AIDS HELP... IT IS NOT FAIR FOR HEARING THAT CAN HEAR BUT WE CANT HEAR OR VOICE... WE 
HAVE HANDS TO USING LIKE TO REKAY SERVICE S NEED... DR OR CALTOG OR ETC...  THANK UGINNY SEATON

1288 JOSEPH GREEN JOEY0326@AOL.COM 6/13/2004 302 DRURY LANE SLIDELL LA 70460 n/a
1289 Suzy Long Suzyki@hotmail.com 6/13/2004 3807 Jay St. NE Apt 4 Washington DC 20019 n/a
1290 JAMES THOMAS JAMCAR4254@AOL.COM 6/13/2004 1005 BELLA VISTA BLVD. ST. AUGUSTINE FL 32084  PLEAAAASE SAVE OUR VRS. WE NEED TO RELY ON THAT TO MAKE OUR COMMUNICATION MUCH BETTER AND 

FAST THROUGHOUT NOT ONLY DEAF COMMUNITIES BUT ALSO HEARING COMMUNITIES WHICH IS A NEW WORLD 
 FOR ALL OF US..  VRS MUST BE MANDATED PERIOD! THANKS 

JAMES 

1291 WILLIE SHOCKLEY WILLIECHEFWILLIE@AOL.COM 6/13/2004 2422 s. hwy 119 MEBANE NC 27302 n/a
1292 Kimberlee Pike kjkjpikeautumn@aol.com 6/13/2004 46 McCalla Street East Palestine OH 44413 IT KEEPS UP ON FOREVER WHICH IS IMPORTANT TO UNDERSTAND WITH LANGUAGES AND COMMUNICATIONS. 

DEAF AND HARD OF HEARING PEOPLE ARE NOT DUMB; THEY CAN READ,SIGN,WRITE AND WHATEVER THEY CAN 
DO ALL THINGS. VRS IS WORTH!!! GOD SAYS: I LOVE YOU! 

1293 Alice Kopas akteddybearlover@netscape.net 6/13/2004 2441 Kerr Drive Virginia Beach VA 23454   
  Please keep the Sorenson VRS , which is a giant leap forward , communication-wise, for the deaf, so Pleeeeeeeas----

 
 

1294 Linda Edwin lmanderson52@hotmail.com 6/13/2004  1405 22nd Ave Fairbanks AK 99701 n/a
1295 calvin adams cadams41@aol.com 6/13/2004 505 irish glen drive arlington TX 76014    We need this as much as hearing people are having in everything....
1296 Kevin Wood DataARYL@yahoo.com 6/13/2004 PO Box 2592 Lakeside AZ 85929 I really like to use the VRS because I can unerstand to clear sign Lanauage than TTY. I had problem Relay Serivce on TTY 

becasue many people not like hold "GA/SK" most people hang up with Relay TTY I feel hurt.  I use VRS talk with people no 
 problme cool. I really want VRS support!

 
 I need to get VRS on 24 hours If I worried to call my mom or relivates that is imporant.

 
 I not want to wait VRS on answer. that is quick on answer on VRS.

 
I ofter FCC can cut Realy Serivce TTY. VRS would be better to clear on sign lanuage sd very fast on communcaiton cool.
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1297 mona badura bradn76@comcast.net 6/13/2004 1924 Eola Dr. NW Salem OR 97304 Hold your horses. Calm down. One thing at a time. We barely got the Captel going. Now get the VRS in complete package with 

nothing missing and all in correct order.
1298 Cynthia Molloy cswmolloy@aol.com 6/13/2004 48 Oakdale Ave. Selden NY 11784 I have trouble reading and concept.  I understand the signing better than read.
1299 Nancy Kulewicz nkulewicz@comcast.net 6/13/2004 67 Wilson Ave. Westfieild MA 01085 n/a
1300 melissa daggett mjdaggett@aol.com 6/13/2004 2326 SE 10th des moines IA 50315 n/a
1301 Phil Glick Philphoto53@aol.com 6/13/2004 600 Northern Way  apt 401 Winter Springs FL 32708 I believe in VRS work fine for deaf and harding hearing. Because of expression show what their feel which not show up in TDD.

And More quick time to chat with this than TDD. Why hearing people have cell phone and have everything they can use. What 
about deaf people use? Maybe take so long to get better for deaf. Can we afford to wait for?

1302 Sharon Hubbard shubbard@socket.net 6/13/2004 8393 W. Hwy 60 Mountain View MO 65548   I have seen the VRS and I love it very much and it is really easy to communciate each other and I know that
 there have many ways to communicate,

For example: the person cant afford to drive far away which she/he dont have any kind of money to put gas into the car for 
 travel which she/he have not seen them, instead of use VRS to see

 the person which she/he can see them again and pretty sure that she/he communicate them with a very good news
for a long time. I think that it is very worth to use VRS. Please keep that mandated for VRS in our future. I am considering to get
one for ourself someday when we have a good cable. Right now we dont have cable and we use antenna for now, but someday
we will get one like that.

1303 Ray Nye Sr Nye4asl@aol.com 6/13/2004 2417 Cottonwood St. Mission TX 78574 n/a
1304 Debra Vega sehazelgal@nc.rr.com 6/13/2004 10576 collier chapel church road linden NC 28356 n/a
1305 michael landry mi300ke@aol.com 6/13/2004 3315 vancouver drive baton rouge LA 70819 n/a
1306 EARL DAY EARLWDAY@AOL.COM 6/13/2004 115 ST. MARKS ST. SUGAR LAND TX 77478 n/a
1307 Betsy Bachtel btsybachtel@aol.com 6/13/2004 2064 Jewett Dr Columbus OH 43229 Being able to communicate with the "outside" world is very important to me...I'm tired of having limitations! 
1314 Christine Oddo coddo54302@aol.com 6/13/2004 15 4 th Street Bayville NY 11709 Please make this mandatory. We need this service!
1318 MableRonald Dionisi ExtremeFamily555@aol.com 6/13/2004 7 Rotary Dr Johnston RI 02919 n/a
1319 conna nye cnye32@aol.com 6/13/2004 312 sunflower avenue mcallen TX 78504 n/a
1320 Sandra Evers pinkfav@aol.com 6/13/2004 3395 Old Anneewakee Rd Douglasville GA 30135  I am strongly supporting VRS to remain 

 open all 24 hours.. because my husband
is working at night shift. One night I may need to reach him thru VRS.

1321 Kristopher Hatch krispie777usa@yahoo.com 6/13/2004 39270 Paseo Padre Pkwy. Fremont CA 94538 n/a
1322 Erica Lovchik erga36@hotmail.com 6/13/2004 1711 W 27th Ave Spokane WA 99224 I am hearing but live and work with deaf and hard for hearing individuals.  Many of the individuals I work with have additional 

disabilities such as mental retardation or mental illnesses.  These people have minimal language skils and current relay 
services do not meet their language needs.  Video relay services are much more effective in communicating with these 
individuals as well as with well educated deaf and hard of hearing individuals.

1325 Martha Hamrick ncbcdmhamrick@aol.com 6/13/2004 1057 College Ave. Shelby NC 28152 Please do contuine this service provide for the deaf to enable to express what we need to say in our natural signing as well as 
our first spoken language through the hands. So the hands of the deaf that speaks out is an spoken/sign langauge expression 
that is made of God'simage and through skilled interpreters can enable communication  effectively by VRS. Please never take 
this away from us.. VRS is a wonderful fullfilling tool for commincation of the deaf equally as hearing using their phone or 
cordless phone or cellphone.   (text teletype /relay takes forever -delay in time wise) Thank you 

1326 Betty Dailey bettymartin1950@aol.com 6/13/2004 1517 Manor Dr. N.E. Palm Bay FL 32905 n/a
1327 Annie Masters anniejen@yahoo.com 6/13/2004 8090 Main St Altenburg MO 63732 The VRS is a vital means of communication between my parents and I.   It is also important for my daughter to be able to 

continue learning and practicing her sign language with her grandparents
1328 JoAnn Benfield joann.benfield@gallaudet.edu 6/13/2004 box 724 800 Florida Ave. NE Washington DC 20002 Just leave it alone for crying out loud.... theres plenty of technical bullshit for hearing people.  Deaf people dont ask for 

much....It may seem much to you because it takes hearing peoples money away, get over it! We need services too ya know! 

1329 oliver childress ochildress@aol.com 6/13/2004 4421 kawanee ave metairie LA 70006 PLEASE DO NOT DENY PEOPLE WHO ARE DEAF/HOH OUR RIGHTS TO EQUAL AND ACCESSIBLE COMMUNICATION 
SERVICE THOUGH VIDEO RELAY SERVICE.  THIS SERVICE IS A NECESSITY TO US ALL!!THANK YOU!

1330 Mary Ann Burke Sigbur47@aol.com 6/13/2004 1206 Willow Ave. Bellevue NE 68005 n/a
1331 Rosemary Balzer RRBALZER@aol.com 6/13/2004 9829 Whetstone Drive Montgomery Village MD 20886 VRS should open for 24/7. Thanks
1332 Barry Bettis daltexas@aol.com 6/13/2004 P.O. Box 3244 Coppell TX 75019 n/a
1333 Toni Neal Frogluvsk8er4@aol.com 6/13/2004 406 E.Washington ave bessemer city NC 28016 n/a
1334 Marti Glick gmolly1625@aol.com 6/13/2004 1076 abell circle oviedo FL 32765 keep up the support vrs
1335 Barbara keiner thekeiners@rcn.com 6/13/2004 4417 n.paulina st chicago IL 60640  Hi..

  i would like vs so i still wait for it and it is wonderfull and i still moment wait for it having nice day .. 
sincerly , Barbara 

1336 Kira Updike Pearlrose69@aol.com 6/13/2004 1059 NW Council Dr. Gresham OR 97030 I believe it should contiune ... we deafies relied on it alot and its very useful for today and into future. Please reconsider for our 
sake! Thanks for listening.

1337 stacy medina smedina146@aol.com 6/13/2004 8710 Lk. Steil.Pt Rd SW Lakewood WA 98498 Am forwarding this to every deaf person, every interpreter and community supporter I know
1338 Rose Bater rbater@rochester.rr.com 6/13/2004 6940  Lyman Rd. Byron NY 14422 n/a
1341 joseph morford jowamo1949@aol.com 6/13/2004 35 oval dr. irvine CA 92604 n/a
1342 Thayer Dow thaydow@aol.com 6/13/2004 2437 Menokin Drive Apt. 101 Alexandria VA 22302  I support it very much for FCC to improve that VRS.  Even thou I do not have it but I already signed for getting it very soon.  

 Thayer

1343 roslyn Ward roslynward@aol.com 6/13/2004 PO Box 528 LaCenter WA 98629 I am an interpreter for the deaf, not a deaf or hard of hearing person. But I fully support their right to have equal access and am 
in agreement with the sentiments of this petition.

1344 robert gola deafman250@aol.com 6/13/2004 192 garnet rd springtown TX 76082 let deaf or hard hearing  have it
1345 TediAnn Wilson tediannwilson@hotmail.com 6/13/2004 2758 West 8580 South 908 West Jordan UT 84088 I need to communcate with my parents and  my children.  Sometimes if I have an emergency , I cant wait for next day to contac

my family. Thanks
1346 vonnie basham vonvonlisa@aol.com 6/13/2004 3909 Kandy drive austin TX 78749  SAVE VRS
1347 Helen Duncan duncwh@aol.com 6/13/2004 5208 Bloomingdale Ave. Richmond VA 23228 I love vrs vp and  easy to talk with asl operators. yes, I support this. Thanks.
1348 KAREN Barr Bkaren19@cs.com 6/13/2004 5102 N. McDonald Rd Spokane WA 99216  Hi,

 
Please keep Relay Service to call who not have tdd. I can call Relay Service to call hearing person talk. We are all deaf people 
in world. I can call to Realy Service like Doctor or Dentist make a appointment or hearing friend etc. Deaf people cant hear 
phone. We can use Relay Service. That is very helpful. Thank You. 

1349 Christopher Moreland cmoreland1@uth.tmc.edu 6/13/2004 7900 Cambridge Houston TX 77054 n/a
1351 Helene Wheeler wheelermh@aol.com 6/13/2004 121 Mariposa Ave Lowell MA 01851 I must have VRS. When my husband was at the hospital, I have been using VRS to find out how he was doing and I must admit

that VRS and VP are my best medicine.
1352 Frank Cruz cruzazman@aol.com 6/13/2004 215 E. 1st ave Mesa AZ 85210 n/a
1353 leonardo dussan Ldussan@msn.com 6/13/2004 27433 Iris ave MissionViejo CA 92692 really need  interpter for vrs  24 hrs  
1354 Ken Bower laxbass1754@aol.com 6/13/2004 2006 David Drive Edgrewood MD 21040 VRS MUST BE MANDSATERD I don't see the reason not too! We must have Emergency Service for all DEAF PEOPLE and 

instant Access,  THIS is NOT FAIR as the Hearing Peopole can pick up a phone and have 24/7  Access,WHY should the DEaf 
and Hard of hearing BE Different?? 
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1355 Boley Seaborn BoleyTX@aol.com 6/13/2004 2570 sweetgum lane apt 108 beaumont TX 77703 n/a
1356 Robert Fisher RFisher906@aol.com 6/13/2004 28 Villa Road Westbrook ME 04092 n/a
1357 janice dunn jdunn11@comcast.net 6/13/2004 2114 AINSWORTH ST flint MI 48532  yeah! we support vrs relay and help us better understand view with sign language. 

 pls support us.
thanks

1358 alan haywood hay2ski@aol.com 6/13/2004 9004 Delrio grand blanc MI 48438 yes i support them. pls serves us better with video relay.
1359 Lindsey Shuford LinnMic51701@aol.com 6/13/2004 506 East Maryland Avenue Bessemer City NC 28016 Keep Vrs contiune and it very useful to help deaf community and it is so neat to have Vrs to call anywhere else call doctors, 

dentist etc and it is really helpful for all hard of hearing and deaf people and please keep this up for the best opportunity. Don't 
shut this down! This is very important! Thanks Lin

1360 Karen Gamache pinkforever@aol.com 6/13/2004 34951 Gail Ave Yucaipa CA 92399 n/a
1361 Alvin Mayes alvin.bette70@comcast.net 6/13/2004 15923 Peach Walker Dr Bowie MD 20716 n/a
1362 LaWayne Beery albeer@aol.com 6/13/2004 9541 Hagel Circle Lorton VA 22079  
1363 Denis Munn sambosco@aol.com 6/13/2004 303 Park Avenue Berkeley Heights NJ 07922 I am still need to make calls via VRS after business hours. 
1364 Patrick Bybee pebnsb4@comcast.net 6/13/2004 31 Eola ST Pittsburg CA 94565 n/a
1365 Carolee Crews Brassinga Clc8551@aol.com 6/13/2004 874 E. Woodward Ave. Sp 62 Manteca CA 95337 My son is Deaf, his girlfriend is hard of hearing and having VRS is so much better and easier to use than CRS ever was.  When

using CRS I would lose my train of thought with all the pauses, now it goes by faster and seems to be more understandable for 
the ones I am talking to.  I know my son and his friends are much happier with Video Relay where they can see the signs and 

 not have to rely on a TTD.
 I hope this does work out and VRS is mandated.

 Sincerely
Carolee Crews-Brassinga

1366 Gale Thomas Thomas gfoofoo@aol.com 6/13/2004 4401 Sepulveda blvd. 309 Sherman Oaks CA 91403 n/a
1368 Madeleine Shelton withufor@aol.com 6/13/2004 4231 Red Maple Court Burtonsville MD 20866 n/a
1369 Jeb Baldridge JokerJeb@aol.com 6/13/2004 8750 Georgia Avenue 1007B Silver Spring MD 20910 n/a
1371 George L Schroeder schroeder529@msn.com 6/13/2004 7716 Hanover Parkway 204 Greenbelt MD 20770 Progress has to be made, not regress!
1373 JUDY SURLINE JMSRED45@AOL.COM 6/13/2004 76C GREEN KNOLLS DRIVE ROCHESTER NY 14620 VRS IS A MUST FOR THE DEAF AND HARD OF HEARING. WE LOVE VRS VERY MUCH. IT IS MUCH EASIER THAN 

USING TDD. IT IS GREAT TO CONTACT WITH BUSINESS PEOPLE. WE USE VRS ALMOST DAILY. WE COULD NOT 
LIVE WITHOUT VRS. THANK YOU, JUDY SURLINE

1374 john chanitz jay1952@rcn.com 6/13/2004 3516 timber lane bethlehem PA 18020 n/a
1375 Kathy Cozzi KCozzi@cfl.rr.com 6/13/2004 266 Heavenly St. Merritt Island FL 32953 n/a
1376 Sue Hungerford truheart@comcast.net 6/13/2004 5993 E. 121st Pl. Brighton CO 80602 n/a
1377 John Cozzi MdntJC@cfl.rr.com 6/13/2004 266 Heavenly St. Merritt Island FL 3293 n/a
1378 Debbie Hendrix jodh77@bellsouth.net 6/13/2004 2105 Mahogany Dr BB FL 33436 As for me it is very important for the VRS to run 24 hrs everyday, what if it is an emergency??? How can we call most of the 

time relay sometimes think we are prank but we do need defeintly help for emergency to call family, friends or relatives. Or we 
need to contact jobs and much more even dr and the hopstial.... So pls help the VRS to continue open every 24 hrs to help us 

 without neglect.
 I appericate it thanks.

From Boynton Beach, Fl

1379 John Hendrix bass35600@yahoo.com 6/13/2004 2105 Magohany Dr. BB FL 33436  Yes please keep run 24 hrs for the soreno what if it is emergency we need to call contact emegency.
   So pls call to soreno 24 hrs to keep a better service and relay serive is not very good but we need to support our deaf people 

 who need even family and relatives.
 Thanks.

BB Fl

1380 randall hall hallgaelic@aol.com 6/13/2004 61 walnut way marietta GA 30060 n/a
1383 Marc Griffies comfever@comcast.net 6/13/2004 2432 hillboro circle marietta GA 30064 How can i call emergencies in case of heart attack when the VRS is closed. Just hope it happens to you and you depend on 

VRS despite cutback in hours? Just think twice about it!
1384 Henry Whalen hwhalen@ccccd.edu 6/13/2004 2800 E. Spring Creek Pkwy Plano TX 75074 VRS must be mandated so Deaf people have 24/7 access to communication with hearing people.  Many Deaf people rely 

heavily on VRS because most of them feel comfortable in expressing their needs, feelings, opinions, etc via their first langauge,
American Sign Language.

1385 Andrea Raye acraye@aol.com 6/13/2004 1401 Meredith Allen TX 75002 If VRS already has a long wait, reducing the hours will only hurt. many companies have 24 hr phone numbers, Deaf people 
have a right to acess those things 24 hrs as well, in a language where they are more comfortable.

1386 DUDLEY TUTTLE DUDGORY317@aol.com 6/13/2004 Po Box 1494 Hixson TN 37343 HEY  THE DEAF OF AMERICA NEED THAT VRS IT WILL HELP OUR COMMUNITY BETTER SMILE EVEN IMPROVE THE 
TECHOLOGY FOR DEAF NEEDS SMILE  

1387 Kathy Telesmanic quickkat@optonline.net 6/13/2004 5 Franklin Ave White Plains NY 10601 n/a
1388 Kathy Bowles RKB25@aol.com 6/13/2004 16 Conestoga Manor Leola PA 17540 n/a
1389 Barbara Sampson samvoodoo@aol.com 6/13/2004 4063  Route 193 Cortland OH 44410 n/a
1390 Edward Tugg etugg@cfl.rr.com 6/13/2004 3785 Starlight Ave Merritt Island FL 32953 n/a
1392 Mike Leedom leedommike@cox.net 6/13/2004 3142 W. Hartford Dr. Phoenix AZ 85053 VRS IS FASTER AND SAVE TIME THAN TDD.
1393 Mary Beth Wasinger jhawksmb1159@comcast.net 6/13/2004 779 S Keeler St Apt 504 Olathe KS 66061 n/a
1394 Laura Salit LauralynnSalit@aol.com 6/13/2004 14233 Ashleigh Green Road Boyds MD 20841 n/a
1400 Yvonne de Vries Ymdevries@aol.com 6/13/2004 1007 Inkberry Way Frederick MD 21703 n/a
1402 Jennifer Booker Paradox0613@aol.com 6/13/2004 1500B Morgan St San Clemente CA 92672 My father and his gf are deaf/hard of hearing... and this is the most efficeint way that I have been able to communicate to them 

and it is more like a "normal" phone conversation... 
1403 Deborah Shaw deafpower2000@aol.com 6/13/2004 11 Jeremy Court Potomac Falls VA 20165 n/a
1404 val payne deafval815@aol.com 6/13/2004 10,000 horseshoe lake road toddville IA 52341 n/a
1405 Don and Linda Pratt Llpratt@comcast.net 6/13/2004 PO Box Blaine WA 98231 n/a
1406 Arthur Thompson alt19447@aol.com 6/13/2004 2218 W Wood Dr Phoenix AZ 85029 Hello, please keep video relay service,(vrs. I love and like it very much, nocost for taxes. Transfer it to FCC.Thank you.

1407 Marcia Martin MLMartin64@aol.com 6/13/2004 2655 W. Alamos Ave 124 Fresno CA 93705 i really enjoy that vrs its make me more comfortable and understand clear instead of crs that i would like to keep forever thanks!

1408 Alice Obray arimo1932@hotmail.com 6/13/2004 17740 Crother Hills Road Meadow Vista CA 95722 Great, let's make it happen! Too long overdue.
1409 John Krueger kruegerjoh@aol.com 6/13/2004 1632 E Main St 302 Kent OH 44140 n/a
1410 Don Ames dames@cox.net 6/13/2004 5902 Ridge Ford Drive Burke VA 22015 n/a
1411 Frieda LoMonaco Flmvegas@aol.com 6/13/2004 2001 E. Trop. apt 1012 Las Vegas NV 89119 n/a
1412 Karin Reksten KReks67@aol.com 6/13/2004 5143 39th Ave So Minneapolis MN 55417 I think it is very important that we keep the vrs. Right now I do not have the vrs as im on the waiting list. Many of my friends 

have them and they love it. It is alot better than the tty and easier to understand when communciating. Please keep the vrs. 

1413 Charles DiVincenzo puffy65@frontiernet.net 6/13/2004 Bobbie Drive Rochester NY 14606 n/a
1414 Edward Heid hedward@comcast.net 6/13/2004 1005 Timberwood Dr Beaver Falls PA 15010 We do not have it yet but. Please do not deny us our right to equal and vrs.  Thank you,
1415 mikey graziano mikey@sudsburg.com 6/13/2004 306 pintail dr havre de grace MD 21078 n/a
1416 Barbara Estes PCatslover@aol.com 6/13/2004 83 North Maple St Hadley MA 01035 n/a
1417 Carol Ann Brodersen bcarolannrun@aol.com 6/13/2004 2415 Crown Hollow San Antonio TX 78251 n/a
1418 Catherine Valcourt Pearce Katya31196@aol.com 6/13/2004 10200 Rockville Pike, Apt. 202 Rockville MD 20852 n/a
1419 Melanie Snedigar flyinggirl4@aol.com 6/13/2004 2924 So.23rd St. New Castle IN 47362  Please Keep on vrs good for deaf peoples can chat Relay service through tv than type (tty)!

 Thank you
Melanie Snedigar
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1421 Darla Jakubiec jteachdj@aol.com 6/13/2004 1570 S. 14th Ave.  Apt.1 Ozark MO 65721 Stop taking away the rights of the disabled. You continue to cut programs that are a benefit to them while  your own pockets get

fatter! Stop, By the Grace of God go You! you are only an accident away from being disabled yourself. Think about it!

1423 Jerry Nichols JerryN300@aol.com 6/13/2004 7151 Dove Valley Way Corona CA 92880 Deaf MUST have VRS in their homes and accessibility in all publc places!
1424 Kathy French kfrench50@houston.rr.com 6/13/2004 10802 Kirkbend Drive Houston TX 77089 Please we really need VRS be mandated in anytime in case that I need to reach my relatives across the United States at any 

time for an emergency.  
1425 Amy Crumrine RaCrumrine@aol.com 6/13/2004 12215 Emerald Way Germantown MD 20876 n/a
1426 Heather Coleman sign_lang_terp@comcast.net 6/13/2004 11919 Winterthur Lane, PH2 Reston VA 20191 n/a
1427 Roy De Motte rdem930244@aol.com 6/13/2004 5493 Ward Lake Drive Port Orange FL 32128 n/a
1428 Nancy Billingslea NancyBAsl@aol.com 6/13/2004 15 Jacob Lee Ct Reisterstown MD 21136 n/a
1429 Glenda De Motte glendanroy@aol.com 6/13/2004 5493 Ward Lake Drive Port Orange FL 32128 n/a
1433 Scott Thomas Scott21259@aol.com 6/13/2004 1033 S.Longmore Mesa AZ 95202 Deaf persons request to use the relay services to communicate with hearing people , businesses, companies and jobs and 

need to contact them with relay services . 
1434 Elizabeth Makowski Madmadkey@aol.com 6/13/2004 31511 Meadows Ave. Madison Heights MI 48071 n/a
1435 James Gooch graytimberwolf@cox-internet.com 6/13/2004 219 Amberwood Dr. Youngsville LA 70592 n/a
1436 Howard Watson hwatson342@aol.com 6/13/2004 7031 Loch Isle Drive Miami Lakes FL 33014 allows those hearing whom we are talking to faster relay service and much more accruate than text messages or tty relay.  

1437 Christine Osness Ofam4@hotmail.com 6/13/2004 PO Box 12018 Tacoma WA 98412 n/a
1438 Teresa Finnigan teresa9093@earthlink.net 6/13/2004 19442 McCord Road Oregon City OR 97045 Save VRS!!!
1439 Larry Glasscock lglasscock1@houston.rr.com 6/13/2004 505 Wildwood Dr. Seabrook TX 77586 Hearing persons have phones, celluars, pagers, etc... about 99.9% almost everything even their kids. Deaf persons have TTY 

phones, Relays, and pagers, recently new VRS about as half as we have, then they consider to cut VRS, what about hearing 
people. We have rights to sign a petition. I hope they understand our deaf way.

1440 MARGARET COYNE imargie@verizon.net 6/13/2004 321 E. Garden Rd Pittsburgh PA 15227  i did not get vrs yet and still wait. i support that vrs is mandated.
i will learn how to do it near future.

1441 george smith ral4smi@aol.com 6/13/2004 400 w. baseline rd lot 352 tempe AZ 85283 realy serice would use 24 hours all time   no limted 
1442 GREG FACHAN GMFACHAN@COX-INTERNET.COM 6/13/2004 205 AMETHYST LANE LAFAYETTE LA 70506 n/a
1443 Jean Marie Caouette jmjdc1999@aol.com 6/13/2004 5070 Market Street Cocoa FL 32927 I love VRS so much. It is easier to communciate than Relay Service due to professional interpreter.
1444 Brigitte Linke Denbrig77@comcast.net 6/13/2004 1308 S 359TH ST Federal Way WA 98003 It s very important VRS for us..   PLS dont remove it..
1445 Cheryl Jackson C6h5Jackson@aol.com 6/13/2004 14146 NE Sandy Blvd. Portland OR 97230 Please do not take away from my rights and others,too. Many Deaf people have weakness english or cannot read. They must 

have VRS more easier for them to communicate with others more than tty or TDD,too. We love VRS very much!!!! Please do 
 not downgrade on us!!!!!

We must to protect our rights for the votes!!!!!

1446 Millie Milligan Mmilligan1213@aol.com 6/13/2004 196 Diane Dr. Cheektowaga NY 14225 n/a
1447 Tish Randolph Coolmmof3@aol.com 6/13/2004 1806 NE 177th Ave. Vancouver WA 98684 n/a
1448 Sally Contreras woodstockgal@kc.rr.com 6/13/2004 2140 NE Parvin Rd Kansas City MO 64116 n/a
1449 Betty Macaluso BCCutshaw@aol.com 6/13/2004 1448 High Sierra Drive Lawrencveille GA 30043 I am support VRS is very important for me also all deaf needs VRS.. I am very happy about time VRS more clear to understand

what I talked about .. Need more interupter for 24 hours also seven days.. I prefer have VRS better than relay serivce on TDD

1450 michael shockley shock470@earthlink.net 6/13/2004 1209 carmie alvin TX 77511 vrs should continue. its best for all deaf ans hard hearing users
1451 Jerry Parsons jtmouse65@aol.com 6/13/2004 6935 sw wilsonville rd apt 152 wilsonville OR 97070 Oh my gosh...what the fuck is wrong with FCC its still a darkside for deaf, we need a light and its our motherfucker rights! 

...you're a fuckin FCC! 
1452 Edward Rogers rog05495@yahoo.com 6/13/2004 754 Ticonderoga Ave Severna Park MD 21146 True,  few time could not get VRS all day.Thanks,Ed
1453 Rebecca Shaffer esctasybutterfly@aol.com 6/13/2004 4182 30th st san diegp CA 92104 n/a
1454 Wayne and Phyllis Osborn posborn@midsouth.rr.com 6/13/2004 5934 Blocker St Olive Branch MS 38654 n/a
1455 Carol Landers CcOoKy@aol.com 6/13/2004 10109 Prince Pl. Largo MD 20774 We, deafies must have it without any doubts.. We live within World. What a shame, it has to be mandatory relay service 

Thanks, "Cooky"
1456 nelly schroeder nellyvhs@msn.com 6/13/2004 7716 hanover parkway 204 greenbelt MD 20770 n/a
1457 laura balsley laurabal25@hotmail.com 6/13/2004 14 meadowbrook drive hadley MA 01035 n/a
1458 Teresa Newman newmangang@comcast.net 6/13/2004 5957 Cedar Fern Court Columbia MD 21044 n/a
1459 Cindy Miller edcin3661@yadtel.net 6/13/2004 135 Peaceful Valley Rd Advance NC 27006 Please save our commuication and VRS as we need VRS are the best one I ever have. Tell u what VRS is the best 

commuication that my hearing families like it to chat with me thru VRS than TTY . VRS interpreter explian more undy than TTY 
so Pls PLS do it for deafies's sake we really need VRS for our commuications such as DR or family matters or else for our 
purpose.We using VRS alots . SO God pls pls we pray so hard to save everyone that are using VRS as much as we want to 
keep. Thank you , Cindy Miller 

1460 Catherine Walsh cathywalsh@aol.com 6/13/2004 2975 Stonefield Dr. Jamul CA 91935 Please support video relay.
1461 Elizabeth Simpson beth21580@hotmail.com 6/13/2004 503 Cottage Lane Brandon FL 33510 n/a
1462 Joanne Mikol Wildaqua@webtv.net 6/13/2004 P.O. Box 12175 Las Vegas NV 89112  please do not discard VRS..Its the most useful & great service for the deaf/

 Hard of Hearing individuals..
 Please make sure this is NOT

 something they are deprived of!!!!!!!!!!
Please remain VRS on 365/ 24 !!!!!!!!

1463 Rodney Saunders saund@webtv.net 6/13/2004 358 Lynwood Dr. Charleston SC 29414 n/a
1464 charles harbison harby@mchsi.com 6/13/2004 2105 mound rd. jacksonville IL 62650 Without the such service provided by VRS, my family does not function as well as how the hearies do function...with the 

service, we feel normal and don t have to depend on others (hearies who can talk on phone) to call for our businesses   we feel 
the service is as much important as when a foreigner calls on an American business (how an Indian or Asian doctor calls an 
American doctor about someone s life threat)   maybe you don t understand what we are trying to tell you (due to our weak or 
different language or communication style), we believe vrs would be able to help both of you and us clarify our communication. 
Email us if you have some more questions on how to improve the communication between you and us at harby@mchsi.com    

1465 ROSEMARY NIKOLAUS FLRICKY13@AOL.COM 6/13/2004 7380 NW 18TH ST  101 margate FL 33063 n/a
1466 BARBARA SELLERS BPSELLERS@AOL.COM 6/13/2004 P.O BOX 1921 VIDOR TX 77662 n/a
1467 Lettie Parker lettie11@cox.net 6/13/2004 1645 Brightside Dr. Apt. B111 BATON ROUGE LA 70820  It is fantastic idea and look forward to have a better service for all of us. 

 Sincerely,
Lettie Parker

1468 Judaline McNece judaline1@aol.com 6/13/2004 1060 cerrillos rd santa fe NM 87505 n/a
1469 CLAUDE THOMAS thomascl2@cableone.net 6/13/2004 2314 South Barnett Road Bisbee AZ 85603 n/a
1470 Jeanette Thomas jtpurple@cableone.net 6/13/2004 2314 South Barnett Road Bisbee AZ 85603 n/a
1471 Charlene M Slay jscmslay@comcast.net 6/13/2004 3691 Erdly lane Snellville GA 30039 n/a
1472 Lillian Wynn lillianwynn@yahoo.com 6/13/2004 po box 423 clinton TN 37717 I love to use VRS  as it is very conviential for us to communicate and get our message out so quickly and properly... Please 

help us to keep VRS in its position now... Do not let it go out of business...
1473 Angela Wertley wertleys@comcast.net 6/13/2004 3 Nitel Ct Elk Grove CA 95758 n/a
1474 kimberly hendrix hendr75@aol.com 6/13/2004 1961 creek ridge road shelby NC 28152 n/a
1475 Jeffrey DeMarco coolcouplejjd@aol.com 6/13/2004 355 Iroquois Trail York Haven PA 17370 n/a
1476 Deborah Catello dmajcatello@comcast.net 6/13/2004 9640 Via Torino Burbank CA 91504 n/a
1477 larry carr larrycarr13@hotmail.com 6/13/2004 149 e lockling st brookfield MO 64628 i need to talk some people okok are ya promble  thing .. what wrong thing ???? some poeple need that ..ya let to know me okok

.when ya let to me ???okokok please ya okok ..
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1478 Dianne Amero Dianne_amero@yahoo.com 6/13/2004 po box 15437 Rochester NY 14615 Oh  Please still serve VRS !!!!!!!Deaf people need them!We dont want to suffer  all again  !!!  pls  sign to support VRS !  thank 

you and God bless America!!!!!!!!! 
1479 Anna Zuccaro My101dalm@aol.com 6/13/2004 5036 Strohm ave Toluca Lake CA 91601 n/a
1480 Tammy Malone Suncatcher020858@aol.com 6/13/2004 4740 Sterling Acres Court Tucker GA 30084 Ive used the VRS relay many times, and it is really with wonderful experience to use the videocamera with a live Relay person 

fluent in sign language. It is amazing to see the time frame shortens when using the video Relay service than it does with phone
TTY which is time consuming and hearing receivers have NO patience with the use of Relay done through TTY than they DO 
with video Relay. Please keep Video Relay Services very accessible for all Deaf and Hard of Hearing consumers. Thank you T 
Malone

1481 Kevin Schrobilgen kschrobe3@aol.com 6/13/2004 1470 44th St Apt 5 Marion IA 52302 n/a
1482 carrie graham cgraham3rs@aol.com 6/13/2004 10475 N. JACKSON FLATS TRIAL TUCSON AZ 85743 n/a
1483 Markie Panella Marpan01@aol.com 6/13/2004 72 Westerly Road Camp Hill PA 17011 n/a
1484 Nancy Cantabene Egyptcat2@aol.com 6/13/2004 93 Scholfield Road West Rochester NY 14617 n/a
1485 Stephen Jones stejones72@aol.com 6/13/2004 1345 46th Pl Se Salem OR 97301 I bel;ieve it should stay on all years!
1486 Daphne Nye DaphneRaye02@aol.com 6/13/2004 2417 Cottonwood St Mission TX 78574 n/a
1487 Brenda Grant kstxboys4@aol.com 6/13/2004 4000 Ace Lane Lot 571 Lewisville TX 75067 I do love VRS. It much better than Text Relay Service. VRS are easy commucation and less misunderstand.:) I can feel involve 

 with hearing people and more relationship better.. :)
 
Brenda  

1488 scott lemoncelli scoobydooluvlil3@aol.com 6/13/2004 406 e. washington bessemer city NC 28016 n/a
1489 VICTOR LINDGREN VGLINDGREN@PRODIGY.NET 6/13/2004 211 SOUTH BEACH BLVD. SPACCE 23 ANAHEIN CA 92804 n/a
1490 Sergio Estape Ser1Pat2@aol.com 6/13/2004 11320 S.W.43 Terr Miami FL 33165 We need more information about that Vrs Iwant Vrs work 24 hours and need ASL and oral ENGLISH AND SPANISH.THEN 

IWANT TO COMMUNICATION TO PUERTO RICO OUR COUNTRIES IN PUERTO RICO  HAVE the interprenter sign 
languages english and  spanish orals.both countries are the same sign languages.

1491 mary klein mickey65@cox.net 6/13/2004 13449 w gelding dr surprise AZ 85379 hello vrs is wonderful and should be 24 hours if closed at 1 am. how to call emegency to parents after 1 am. i think it worth for 
deaf and hard of hearing will be glad to use vrs in 24 hours and can be 24/7.

1492 Mike Breaux crewcab60@aol.com 6/13/2004 401white oak dr. Sulphur LA 70663 We need our vrs and our support for future. It is important for other people can depend on them. Hospital,Doctors,Medical 
reason or Lawyers

1493 Audrey Kraus rraajw@comcast.net 6/13/2004 9934 S. 87th CT Palos Hills IL 60465 n/a
1494 Joe Rochester deafone42@msn.com 6/13/2004 3984 Garrett Rd Powder Springs GA 30127 I would like for you  consider to pass and establish the video relay service to helpful and better communication therefore less 

 misunderstand. we seek the equal opporuntiy for us to advance of techology update. 
thanks 

1495 Merce Aubertin Merceaubertin305@msn.com 6/13/2004 8814 N. Colton St. Spokane WA 99218 n/a
1496 Keith Gamache deffyguy@yahoo.com 6/13/2004 936 W 1670 N Orem UT 84057 Go GO!
1497 Keith Cagle kmcagle@yahoo.com 6/13/2004 PO Box 1491 Boiling Springs NC 28017 I use VRS almost 95% of the times for my calls to the hearing people, while I use Relay Service via tty for 5% of the time.  VRS 

is much faster, more accurate and economical.
1499 Linda Shoemaker Blondiesho4@aol.com 6/13/2004 20420 Bishop Road Fairhope AL 36532 Vrs is very important for the deafies to use it that feel so worth to use to commucation with this...I am so happy to have it to help

me alots....
1500 jean Kimble mjskstx@earthlink.net 6/13/2004 320 N.  Keystone Stafford KS 67578 n/a
1501 PHILLIP SPITTLER PRSPITT@WEBTV.NET 6/13/2004 501 SOUTH ELM ST CHAMPAIGN IL 61820 N/A
1502 Pamela wedlich cr8zl8z@hotmail.com 6/13/2004 2018 E. Everett Phoenix AZ 85022 n/a
1503 Sandra Labadia fragrance005@yahoo.com 6/13/2004 219 Anita Court Columbia MO 65201 PLease continue to service the deaf community in America
1504 Barney Hawkins androhgh@cox.net 6/13/2004 5411 N.67th Drive Glendale AZ 85303 Please have the VRS relay system to be provided in 24 hours service for me and behalf of the deaf community in the united 

states.  In case of emergency, we can reach someone for our personal needs like in reaching an ambulance etc... 

1505 Dean Taylor dtaylor18@triad.rr.com 6/13/2004 259 Pond Valley Rd. Ararat NC 27007 Remember Graham Bell was trying to invent something to help his deaf wife or someone in his family to hear and ended up 
with the phone that benefitted the hearing people, so please don't take away the VRS and TRS that equally benefits us, the 
deaf or Graham Bell will be turning in his grave!

1506 Kelley Clark KClarkMSW@aol.com 6/13/2004 1015 Granite Court Fulton MO 65251 n/a
1507 Beverly Hawkins bwhawkins5@cox.net 6/13/2004 5411 N.67th Drive Glendale AZ 85303 The hearing people have access using of their phone in reaching someone in case of emergency or giving an emergency 

message at nights or calling in sick before the working hours.  We the deaf people are facing the limit access of using the VRS. 
When theres an emergency arise at night, who do we contact and how difficult forus to reach the hearing people directly those 
who do not have a tty. I think its important to have equal access so that we can be served well whenever we need to reach any 
person who do not have a tty and need to speak to them by a help of a video relay service operator that know our language and
are capable of delivering the message. Once again, requesting it to be served for 24 hours to meet our communication needs 
when theres an emergency arises at nights Thank you for your time reading my comment.

1508 EMOGEAN ENGLE ZOYA405@AOL.COM 6/13/2004 630 HURON AVE CAMBRIDGE MA 02138 n/a
1509 Mary Miller Alicecmp1977@hotmail.com 6/13/2004 3201 N.Kentucky Ave Roswell NM 88201 I want to keep it open for that VRS not let them close they are good service so many year now thanks
1510 Jim Robertson kmrjwr@comcast.net 6/13/2004 3740 Golden Eagle Lp SE Lacey WA 98513 I support the petition.
1511 Ronald HazelettWeeks rhazelettweeks@msn.com 6/13/2004 1000 West Forest Meadows Street Apt. 243 Flagstaff AZ 86001  To whom it may concern, 

 
 Keeping VRS running on 24 hours/7 days. Never stop!

 
 Thanks,

 
Ronald B. Hazelett-Weeks

1512 Dorothy Hencker Dojoh2@aol.com 6/13/2004 203 Temple Dr BUFFALO NY 14225 PLEASE KEEP IT UP BECAUSE WE NEED TO CALL DOCTOR FOR APPT BY VRS.... VRS IS VERY IMPORTANT... 
THANK YOU

1513 Lori Wyke WildButterfly64@aol.com 6/13/2004 1074 Ewing Way LaVergne TN 37086 n/a
1514 cecilia williams sweetleafceci@aol.com 6/13/2004 10920 e, caballero st mesa AZ 85207 please stay on vp its more easy to communciate  and understand better   my all hearing ppl likes vrs better than tdd   please 

keep vrs ,,,,,,
1515 Ruth Reed rarreed55@yahoo.com 6/13/2004 4439 N. Romero Road Tucson AZ 85705 n/a
1516 iris nye goldencurls62@aol.com 6/13/2004 2417 cottonwood st. Mission TX 78574 n/a
1517 Annetta BuckleyFink annjan@comcast.net 6/13/2004 2116 62nd ave East  5 Fife WA 98424  It is important to Deaf people around the world or Hard-Hearing people around need VRS....

 

1518 Robert Didero rcdidero@joimail.com 6/13/2004 320 La Quinta Dr. Windsor CA 95492 n/a
1519 Rachel Raney TallBlonde73@msn.com 6/13/2004 119 Lone Oak Rd Longview WA 98632 I havent got one but hear it really help lots.. I support to have it on!!! Smile
1520 mark robinson mrrtool@aol.com 6/13/2004 87 happy st santa paula CA 93060 n/a
1521 Lucy Velasquez Pildouboy63@aol.com 6/13/2004 4000 Ace Lane Lot 571 Lewisville TX 75067 n/a
1522 Stacy Richmond kamistace8@aol.com 6/13/2004 9917 Stevens Ave. S. Bloomington MN 55420 n/a
1523 shelly milliorn nmhosslady@cs.com 6/13/2004 47 north fork santa fe NM 87508 n/a
1524 Bobby Barger bobebarger@sbcglobal.net 6/13/2004 16915 Pineview Circle Mabelvale AR 72103 Hearing peoples have cell phones that they can use anytime during the 24 hrs period. Why can't we use vrs anytime during the 

24 hrs period.
1525 Kim Kula kkula@aol.com 6/13/2004 634 Canyon Crest Dr. Las Vegas NV 89123 Please mandate VRS and we,Deaf people, can use VRS at 24/7. We do not wish to go back to the dark ages if FCC rejects the 

mandatory of VRS.  Thank you.
1526 kaylie mccallister kayliedearon@hotmail.com 6/13/2004 3211 80th st lubbock TX 79423 n/aPage 31
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1527 Phillip Nutty pnutty730@yahoo.com 6/13/2004 730 Fourth St. Shelbyville IN 46176 n/a
1528 Gerald D'Onofrio Darthvain@comcast.net 6/13/2004 23530 san fernando rd newhall CA 91321 n/a
1529 ralph gallo rtpmbe2@msn.com 6/13/2004 hartland rd white river jct VT 05001 mandate for vrs .. like telephone ..
1530 Kris Hammonds the_Highlander_2003@hotmail.com 6/13/2004 4401 S. Virginia Amarillo TX 79109 n/a
1533 Jeffrey Ellis je010953@aol.com 6/13/2004 9715 Blandon Avenue Lubbock TX 79423 We really need to have VRS 24/7.
1534 David King dwking7@comcast.net 6/13/2004 8608 Linda Lane Little Rock AR 72227 n/a
1535 Leslie Moraw lmoraw@hotmail.com 6/13/2004 P.O. Box 425073 Denton TX 79414 n/a
1536 Sandra Kramer signingsam@bigfoot.com 6/13/2004 1942 S. 372nd Ct. Federal Way WA 98003 n/a
1538 Curt Radford curtr@tmail.com 6/13/2004 759 E. Holmes Ave Mesa AZ 85204 n/a
1539 John Langan jll41333@mac.com 6/13/2004 755 renaissance dr. apt. c 205 williamsville NY 14221 n/a
1540 Sue Ann Jennings alasheeplo@aol.com 6/13/2004 2550 edinburgh st old hickory TN 37138 VRS is useful for deaf communicate with world hearing people... Please you use VRS more than talk with your friend on video 

phone.. Federal wants to count deaf use to call VRS as much then FCC reconsiders to keep VRS next time  please please I 
hope, Alert your attendance to call VRS more more Thank you

1541 Judy Ford DAJUFORD@aol.com 6/13/2004 173 Arvada Court San Ramon CA 94583 Please keep VRS
1542 Dave Ford WhitelightingDNF@aol.com 6/13/2004 173 Arvada Court San Ramon CA 94583 n/a
1543 Molly Layton staypuffcutie@aol.com 6/13/2004 PO Box 301 Vail AZ 85641 n/a
1544 Harold Harvey harvey@slac.stanford.edu 6/13/2004 3504 Custer St. Oakland CA 94601 n/a
1545 Tracey Marsala tangelbearsm@hotmail.com 6/13/2004 22 Greenwood Circle seymour CT 06483 n/a
1549 Charles Farr farr6@comcast.net 6/13/2004 130 Zacate Ct Fremont CA 94539 n/a
1550 Phyllis Wilcox pwilcox@unm.edu 6/13/2004 1414 Girard SE Albuquerque NM 87106 n/a
1551 Yvonne Shevchuk whybs@aol.com 6/13/2004 2804 S. Bennet Ct Tucson AZ 85708 VRS is the ONLY way telephone services can be equal for deaf people in America. The civil rights movement isnt over until all 

people are treated equal. 
1554 Raymond Williams IMFSATX@aol.com 6/13/2004 506 Earlyway Dr San Antonio TX 78233 n/a
1555 John Casiano JCAS241066@aol.com 6/13/2004 506 Earlyway Dr San Antonio TX 78233 n/a
1556 Jennifer Garner MyAngelK@triad.rr.com 6/13/2004 2335 G Kinnamon Rd Winston Salem NC 27103 i use VRS everyday it is soo helpful than the tty.. its so easy for me to use my sign language and the VRS operator understands

me and explain to other person in better words.. I hope that VRS will be 24 hours soon and less waiting - THanks!

1557 Antoinette Arble AArble@aol.com 6/13/2004 2500 Dorothy Street Hatboro PA 19040 n/a
1558 Rebecca Willis beckyw_justin@msn.com 6/13/2004 24213 44yhAve. Ct. E. Spanaway WA 98387 N/A
1559 colleen thayer coolthayer@yahoo.com 6/13/2004 po box 2 salem OR 97308 n/a
1560 krystle gravatt collegestar4@hotmail.com 6/13/2004 7151 dove valley way corona CA 92880  VRS interpreters must be ACCI certified level four and above to work for VRS.

VRS must be mandatory!
1561 Kiri Ingram Nodilar14@aol.com 6/13/2004 19523 15th ave ct. E Spanaway WA 98387 Yes, We need the vrs to communicate our society serve, our equal rights is fair what we benefit our sources to use this vrs to 

help our deaf growth in business. Thanks Kiri Ingram
1562 Timothy Hickerson hickerst@aol.com 6/14/2004 1031 Bradford Circle Lodi CA 95240 Before we read the article about the Department of Education under the Bush Administration thru having a panel of decision 

making to downsize the Closed Captioned of 200 TV programs. I personally make effort of Petition against the idea. I have 
been actively against it with a petition you can sign also at http://www.petitiononline.com/mod_perl/signed.cgi?ca10qphi&1. Do 
visit my page as we are heading in the same direction about our Equal Accessibility. I am currently producing a song called "No 
Words Are Easy" which would soon come out in a Musical demo against Downsizing Closed captioned TV Program. Now I see 
that FCC or whether it be  the same Bush Administrative Action to cut off Programs to save monies for Political reasons. Our 
Human Rights shall not be played against to limit our Equal Accessibility.  I strongly am against the idea of cutting back on VRS
Equal Accessibility as well. Be it that I am now a Deaf Activist against the Bush Administration. They don't know what the  heck 
they are doing!  I will play "No Words Are Easy at one of our nearest radio station to  "shock the Monkey" and be the voice thru 

 out America. This is just be getting "Ridiculous"! I might try to do something about VRS soon as well! 

1564 Susan Lane suslane@comcast.net 6/14/2004 8109Hallmark Place Gaithersburg MD 20879 My brothers love it so much than text message. I love to use it often as others.
1565 Gus  Mary Burgos Rosequilt@aol.com 6/14/2004 7131Mound st ElCerrtio CA 94530  Should Vrs be Mandated

     Mary & Gus Burgos 
1566 Michael Fox bgmk21j@mtintouch.net 6/14/2004 POBOX 137 Hays MT 59527 First of all, we used to have VRS during 24/7 with full interpreters, and answered our calls much sooner. Now what happened to

all of that? You (FCC) take all our rights away from us. VRS is very important to us for our fast and convience conversation 
goes smoothly just like talking on regular telephone conversation. We need VRS need to provide full rates for all qualified 
professional VIs to answer our calls sooner and 24 hours 7 days a week!! So please let it happen to pass the petitions thanks 

 very much!!
 
Michael

1567 Ron Bledsoe dallaspainter@aol.com 6/14/2004 913 tanglewood drive plano TX 75075 n/a
1568 Mitchel Stockwell Whazzzzup17@aol.com 6/14/2004 2018 treewood ln. San Jose CA 95132 If the hearing people using the phone, why can't we? we deserve to to use vrs to communtate.
1569 sanae yokota saebo32@aol.com 6/14/2004 43N park ave Lombard IL 60148 n/a
1570 nancy dewitt steelersgal27@hotmail.com 6/14/2004 816 E. Street NE apt 110 washington DC 20002 n/a
1571 Jo Hall faither_jo@hotmail.com 6/14/2004 7807 Lazy Lane Spring TX 77389 n/a
1572 Roxane Brenneman goofybren@aol.com 6/14/2004 1728 Dogwood Drive Frederick MD 21701 n/a
1573 Pat Riley ttint@mchsi.com 6/14/2004 1115 River Pointe Dr Albany GA 31701 n/a
1574 HENRY ROTH ROTH4265@AOL.COM 6/14/2004 153 25 88 STREET APT 2K HOWARD BEACH NY 11414 n/a
1575 June Davis jdavis_10934@hotmail.com 6/14/2004 10934 Huntington Woods Cir Fredericksburg VA 22407 n/a
1576 Byron Zimmerman slz@umd.edu 6/14/2004 1629 parkside circle apt 129 crofton MD 21114 n/a
1577 Harvey Brasher harvjuli@bellsouth.net 6/14/2004 11504 Hwy 11 Chelsea AL 35043  I believe that all deaf people need to sign this petition to ensure that

 we have interpreters through video relay. The FCC has made it clear that
 video interpreters are not important. Please fill out the attached form

 and send it in so that the deaf community will be heard. It is very
 important for us to keep this service.

 
 Thank you,

 Harvey

1578 Patricia Head PATRICIA.HEAD@ARPSTL.ARMY.MIL 6/14/2004 10821 KINGBEE PL ST ANN MO 63074  I got for videophone (D-Link).  I like it.  I got easy phone.
          Thanks:

          Pat Head
1579 gerald bowman garmy5@aol.com 6/14/2004 702 lancaster drive belair MD 21014 n/a
1580 Jill Moebus jmoebus@usgs.gov 6/14/2004 1025A Margate Ct Sterling VA 20164 n/a
1581 Cathy Simerka fcsssimerk@aol.com 6/14/2004 PO  BOX  60243 Houston TX 77205 n/a
1582 Thomas Sparks Physparks@comcast.net 6/14/2004 19 Comet Circle deptford NJ 08096 n/a
1583 Chere Frank im2frank@comcast.net 6/14/2004 102 County Rd Simsbury CT 06070 n/a
1584 Tracey Wyant TLWYANT58@comcast.net 6/14/2004 20570 Afternoon Lane Germantown MD 20874 n/a
1585 Bea Forshay jforshay1@comcast.net 6/14/2004 14 Ventura Lane Olathe KS 66061 Keep the services opening for the DEAF & HARD OF HEARING 7 days/24 hours.  DEAF/H.O.H. Rights! Avoid Discrimination!

1586 Jeanette Frazier jeanette.frazier@sbcglobal.net 6/14/2004 1636 W. Springcrest Cir. Lancaster TX 75134 n/a
1587 Carl Schneck carlc33s@aol.com 6/14/2004 3572 Carmel Rd. St. Augustine FL 32086 Keep them and leave the deafies alone. NO need laws for the deafies.  Thank you
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1588 Shane Whittaker Irishego@yahoo.com 6/14/2004 POB 602 Guilford CT 06437 it was happened to me a few times that I was waiting for appeared which it is not.. I waited and restarted my computer. I though

 it was related my computer problem. They should appear to put " due to difficult network or Be back at awhile "  
 

 Ur business is very bad role of business to show unprofessional ...

1589 Katherine Blaylock Katluvdool@aol.com 6/14/2004 102 Preston Circle Fredericksburg VA 22406 No comment
1590 Richard Drysdale Rdrys69@aol.com 6/14/2004 1960 Vinita Dr St Louis MO 63114 I like to have VRS to keep continue VRS service because I always used ASL to communicate better than tdd but to me no 

matter it is fun to see VRS with webcam so don't give up! smile Richard
1591 James Buemijr JBuemijr@aol.com 6/14/2004 New Carrollton MD 20784 n/a
1592 Virginia Borggaard vborggaard@aol.com 6/14/2004 2453 Bear Den Rd Frederick MD 21701 n/a
1593 Kendra Hill aholdofme@aol.com 6/14/2004 115 Jackson Street Radcliff KY 40160 I diagree with what you ofered only during business hours. Why? It does not bother me waiting for VRS to answer the Service. 

Deaf and Hard of Hearing need use relay VRS and TTY both 24 hrs!!
1594 Mike Wallace mwallace@mansd.org 6/14/2004 100 Aurore Ave Manchester NH 03109 n/a
1603 Rosie Boulware CrzyGrapes7@aol.com 6/14/2004 3822 Blue Trace dallas TX 75244 n/a
1605 Donald Wertman dwert515@cfw.com 6/14/2004 401 Woodland Circle Waynesboro VA 22980 Please do not hurt VRS our deaf communtiy hurt and remian VRS provides Dead and Hard-of-Harding really depends on VRS 

is great interpreter on the video. Please support. Thanks, Don : - )
1606 Elizabeth Hosmer phmom2004@yahoo.com 6/14/2004 401 Woodland Circle Waynesboro VA 22980 Please do not hurt VRS's service. Thanks, Beth
1607 thomas riley tlrbrowns1@aol.com 6/14/2004 1400 regatta dr oklahoma city OK 73217 n/a
1608 DONALD MAJOCHA DTMajocha@comcast.net 6/14/2004 854 SHERWOOD ROAD PITTSBURGH PA 15221 WE ARE DEAF AMERICAN CITIZENS AND HAVE THE RIGHT TO BE IN EQUAL COMMUNICATIONS WITH THE REST OF 

THE WORLD!
1609 Charles Pease ccpease3@comcast.net 6/14/2004 10A Carranza Rd Vincentown NJ 08110 n/a
1610 Tracey Kempton rkktmk@aol.com 6/14/2004 1422 A Street NE Washington DC 20002 n/a
1611 Sally Morgan luvbatiste98@aol.com 6/14/2004 309 NW Evangeline Thrwy Lafayette LA 70501 n/a
1612 Sandra Sui Sandra.Sui@dcaa.mil 6/14/2004 6800 Versar Center, Suite 411 Springfield VA 22151 n/a
1613 Steven Fritts steve.fritts@vr.dese.mo.gov 6/14/2004 613 E Kearney Springfield MO 65803 n/a
1614 Charles and Lillian Beauchamp fairybluerose58@cox.net 6/14/2004 11040 Burgess Avenue Lot 29 Denham Springs LA 70726 n/a
1615 Rosemarie Guerrini rmfg1231@yahoo.com 6/14/2004 901 A Chattanooga Road Cohutta GA 30710  VRS is great..when it's on 24/7.

 Not everybody has a computer, a TDD, a pager, a cellphone, or a phone.
When that happens..means to travel by car or bus to visit or make an appointment..often doctor had day-off and office was 
closed..families or friends were not home..then had to make another trip on another day...Gosh!!..with price of gas and time 

 wasted.
Don't shut or cut VRS..They are very helpful and very, very too important for the Deafs, the Hard of Hearings, and the Late 
Deafs

1616 Ira Gerlis iragerlis@juno.com 6/14/2004 2000 Turkey Track Benton AR 72015 My family and I love VRS that we often use daily.It is imperative for us to communicate with all of you every minute for 
important issues. We could call all of you anytime through VRS likewise you could call us anytime.Thank you.Gerlis Family

1617 Bill Clark bill@austine.pvt.k12.vt.us 6/14/2004 120 Austine Dr Brattleboro VT 05301 n/a
1618 deborah perry deborahd@teleport.com 6/14/2004 22 Sheafe St. Brookline MA 02467 n/a
1619 Lori maynard jean.lori@comcast.net 6/14/2004 8311 Larchwood st. New Carrollton MD 20784 n/a
1620 marc brewton mabrewt@aol.com 6/14/2004 3796 dixie ct dr cleveland TN 37323 n/a
1621 wendy calhoun wendy1@erols.com 6/14/2004 9806 ashburton lane bethesda MD 20817 n/a
1622 LINDA FERRARO DFLDY48@AOL.COM 6/14/2004 138 RODESSA RD. ROCHESTER NY 14616 please dont take vrs away and very important to communications for deafs and hard of hearings. thank you!!
1623 Wende Abbott Crabdolphin48@aol.com 6/14/2004 165 Carnival Drive Taneytown MD 21787 n/a
1624 Lisa Begley lisaannbegley@yahoo.com 6/14/2004 320 Spruce Street Beaver PA 15009 DEFINITELY YES YES!!!
1625 Cecilia Ohm ceceohm@comcast.net 6/14/2004 1676 South Victor Street Aurora CO 80012 n/a
1626 Melinda Weinrib WMM20@aol.com 6/14/2004 26 Illinois Street Dix Hills NY 11746 N/A
1627 Jeff Rosen jtodrosen@aol.com 6/14/2004 15213 Emory Lane Rockville MD 20853 n/a
1628 Jerry Smith bamawarrior81@bellsouth.net 6/14/2004 2002 polk drive ne huntsville AL 35801 n/a
1629 Karla Gunn GunnKarla@hotmail.com 6/14/2004 1007 Nelson ave MIlton WI 53563 n/a
1634 Yesenia Vasquez Vasquez@qilc.org 6/14/2004 14040 Queens Blvd Jamaica NY 11345 n/a
1637 Barbara Chaperon Bach126@aol.com 6/14/2004 306 Lenox St. Norwood MA 02062 n/a
1638 Julie Dangelo Jdangelo@starbucks.com 6/14/2004 406 Pecks Dr Everett WA 98203 We in the deaf communities are struggling with everything that you could think of.  In a hearing world, what a easy you could 

think of.  Please do not take this from us. Thank you.
1639 Tamara Thorley Bradley mommypands@aol.com 6/14/2004 207 Prairie Dr Apt A Elkton MD 21921 n/a
1641 dolly green dolly.green@tstc.edu 6/14/2004 1820 w. collin st corsicana TX 75110 I live with a deaf lady that has had a stroke and can't use the tdd. She will be able to communicate with video relay  using her 

sign language. I hope we can keep video relay.
1643 Dolores vonGarrel DKokopeli@aol.com 6/14/2004 1219 Brigadoon Trail Baltimore MD 21207 n/a
1644 Edith L David Daviers@aol.com 6/14/2004 1061 Halifax Road Jacksonvillr FL 32216 n/a
1645 Sandy Lovejoy slovejoy@charter.net 6/14/2004 5 Glendale Street Easthampton MA 01027 I am director of a program for people who have psychiatric disabilities and who are deaf or hard-of-hearing. Appropriate 

services for these people and for the deaf staff who work with them are crucial, and easy communication with someone who is 
having difficulties makes a huge difference! 

1646 Anna Hall ashall8511@aol.com 6/14/2004 800 Florida Avenue, NE Washington DC 20002 n/a
1647 David Smario david@smariosoft.com 6/14/2004 20885 Redwood Road 320 Castro Valley CA 94546 n/a
1648 R D Rosenberger deafcomm@fuse.net 6/14/2004 550 palmerston cincinnati OH 45238 n/a
1651 dana sipek daluckythirteen@aol.com 6/14/2004 800 florida ave NE washington DC 20002 n/a
1652 Michael Johnston mjohnston@techie.com 6/14/2004 209 N. Hickory St. DeSoto IL 62924 Mandate VRS!
1653 CARL WILDHAGEN CBWILDHAG@AOL.COM 6/14/2004 PO BOX 6157 SAN PEDRO CA 90734 n/a
1654 Bob Barker BBark7@aol.com 6/14/2004 1711 Valcourt Drive Richardson TX 75081 n/a
1655 JOY GOURNARIS JOYTALK2@AOL.COM 6/14/2004 3608 APPLEWOOD LANE ANTIOCH TN 37013 I SUPPORT VRS FOR RELAY SERVIE THAT DEAF AND HARD OF HEARING AMERICANS NEED THIS VRS.. THANKS

1656 Richard Howell dickieowl@yahoo.com 6/14/2004 117 boardwalk Place elk grove village IL n/a
1657 Leah Montes OLLAMontes@aol.com 6/14/2004 8331 Daventry St. Las Vegas NV 89123 n/a
1658 Lorraine Hernandez lhernandez@sails2000.org 6/14/2004 1028 S. Alamo San Antonio TX 78210 This service is greatly needed and should be mandated.  
1659 Brenda Johnson bleubrenda@aol.com 6/14/2004 4969 Americana Drive  T10 Annandale VA 22003 n/a
1660 Tim Fitzgerald timf@disserv.stu.umn.edu 6/14/2004 6892 175th St. West Farmington MN 55024 n/a
1661 JOHN TIERNEY tierney789@aol.com 6/14/2004 12313 Veronese St. North Port FL 34287 Hey, you better not take it away from me. I love it so much and easier for me to communicate to anyone like vrs ..I am deaf. I 

plan to connect it again when my new house finish build in fall. pleaseeeeee dont take it away from deafies. thank you, John 
Tierney

1662 Don Witty Donaldwitty@insightbb.com 6/14/2004 3501 Ridgley Rd lot 33 Springfield IL 62702 I think it shouldbe open 7 days a week and 24 hrs a day if people use vrs and most working like 3 shift and come home from 
work and need to make a call thur vrs and i support 24 hrs a day and 7 days a week.

1663 Irma Azrelyant wirma7@aol.com 6/14/2004 7 Honeyman Rd Basking Ridge NJ 07920 n/a
1666 Thomas Krohn t_krohn@hotmail.com 6/14/2004 123 Walter Taylor Ave Morganton NC 28655 n/a
1667 Lynne Butler LBirdieB@aol.com 6/14/2004 7867 Jutland Ave Northridge CA 91325 n/a
1668 karla Bell Karla6498136@yahoo.com 6/14/2004 7106 California Ave Sw Apt 6 Seattle WA 98136 n/a
1669 Kitsonia Garza Froggyrooster352002@hotmail.com 6/14/2004 207 Viento Dorado Mission TX 78752 Hello, I want to know where I can sign for VCO SERNO?? Thanks! Please let me know
1670 Thomas Cahill starhst@aol.com 6/14/2004 2959 N. Mont Clare Chicago IL 60634 I need to use soverson vp100                                that was goodat deaf fair 
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1671 Claudia Glenn caglenn@ameritech.net 6/14/2004 612 Buckingham Place Libertyville IL 60048 I urge you to make VRS mandatory and expand the hours of use.  I have found VRS to be quite hepful, especialy in 

understanding the tone of the person I am talking to. When I can understand that correctly, then I can respond in an appropriate
 manner and he conversation is more comfortable for everyone.  

Also, my parents are in their 70s and are uncomfortable with conventional relay.  The speed of VRS makes communicating with
my parents much easier.  Thank you.

1672 Amy McCurry signlang3@aol.com 6/14/2004 1955 Creek Ridge Rd. Shelby NC 28152 n/a
1673 Richard Miller Buschpaul@aol.com 6/14/2004 11710 E. Railroad Street Centertown MO 65023 n/a
1674 BarbJean Leary PurpleTulips58@cox.net 6/14/2004 27509 N.23rd Drive Phoenix AZ 85085 Please keep our VRS continue as well as it is easier for all of us to communicate to aother person via face to face to 

understand very clearly than TTY. Thanks!
1675 Joshua Finkle jfinkle33@aol.com 6/14/2004 47 43 Vernon Blvd Long Island City NY 11101 Definitely should be mandated because many deaf people are not comfortable with traditional relay.  And VRS is much quicker 

and faster, it saves time during the conversation.
1676 Anita Beery anita@fbcalexandria.org 6/14/2004 2932 King St. Alexandria VA 22302 The VRS is what we need to communite with both hearing and deaf people. I support the VRS!!!
1677 Eldon Ragland ragland14@comcast.net 6/14/2004 6468 Welch Court Arvada CO 80004 n/a
1678 Nichole Adams nadam@cci.edu 6/14/2004 1010 w sunshine Springfield MO 65804 n/a
1679 Vicky Cooler vcooler@aol.com 6/14/2004 332 Cypress Road St. Augustine FL 32086 VRS is truly a blessing for us, the hearing impaired.  Make it mandatory!!
1680 Shelby Sobasko shelbysobasko@hotmail.com 6/14/2004 2333 Bristol Ct Dunedin FL 34698 Please make VRS mandatory, it will help MANY people out to communicate more easily:) Thanks!
1681 Frank Brown Bassmaker013@aol.com 6/14/2004 2331 Espana Real West Palm Beach FL 33415  keep it up and something happen family problem or emergency
1682 Patti Alford patti.alford@ssa.gov 6/14/2004 944 Lorimel Road Apt. B Eldersburg MD 21784 n/a
1683 Deborah Lason deblawson@matsonlumber.com 6/14/2004 1044 Country Club Rd Brookville PA 15825 n/a
1684 Deborah S Poarch debbie_poarch@mohawkind.com 6/14/2004 PO Box 12069 Calhoun GA 30703 n/a
1685 Willard Jones bill7605@earthlink.net 6/14/2004 7605 Fitzpatrick Dr Liverpool NY 13088 n/a
1686 Terri Gordon blondendaffyduck@aol.com 6/14/2004 791 morgans point road Belton TX 76513 n/a
1687 Alyce De Mers ardemers@aol.com 6/14/2004 2222 Laverna Ave Los Angeles CA 90041 n/a
1688 Betty Daves bdaves@alliancecable.net 6/14/2004 8 Shoemaker Cir Conway AR 72032 n/a
1689 Cathy Silvis csilvis@matsonlumber.com 6/14/2004 2942 Mendenhall Rd Brookville PA 15825 n/a
1690 S Bloom free_asl_4ever@yahoo.com 6/14/2004 PO Box 511717 Alamo TX 78516 VRS is far much faster communication than the TTY.  Iam depended on rush communication from the VRS!
1691 Gayle McThomas gaylemct@charter.net 6/14/2004 1957 Elsinore Road Riverside CA 92506 n/a
1692 Rosa Rodriguez rosa125@yahoo.com 6/14/2004 Po Box 84 Safety Harbor FL 34695 n/a
1693 Jennifer Kutcka rubyjen5@aol.com 6/14/2004 3033 Franklin St. Highland IN 46322 n/a
1694 Adam Novsam ANovsam@comcast.net 6/14/2004 842 North 161st Place Shoreline WA 98133 VRS does change my life and removes my barrier of communication with hearing people in general.  Please do not close the 

VRS or you would shut me back to isolated world.
1695 Pauline Annarino pgannarino@aol.com 6/14/2004 752 Rancho Simi Drive Covina CA 91724 n/a
1696 Suzan Hill suzanh@coos-bay.k12.or.us 6/14/2004 142 1st Ave Eastside OR 97420 n/a
1697 Michael Edwards DeafLife2@aol.com 6/14/2004 1014 East Carson Street Long Beach CA 90807 I want it to continue to mandate the service, and it's awesome.. Keep it going.. and hope it adapted to the success of a deaf 

 community.. and Deaf people really needed VRS much better understanding in sign language communication.
 
Thanks. 

1698 antonio neves wolfie21@adelphia.net 6/14/2004 12 bluebird drive naugatuck CT 06770 I want to keep Vrs because it is helping us for short time to commuication. it is same method hearing people enjoy in their 
 ophone in short or long conversation

1699 Danny Clanton dclanton@repmasters.com 6/14/2004 78 North Pines Trail Parker CO 80138 n/a
1700 patricia neves lillian1953@adelphia.net 6/14/2004 12 bluebird drive naugatuck CT 06770 n/a
1701 Joyce Lynch Jlynch7008@aol.com 6/14/2004 2493 Abaca Way Fremont CA 94539 VRS is the best mode of communication for my husband and me. We feel that communication via vrs brought us good results 

with the business world.
1702 Thomas Downes tpdownes@comcast.net 6/14/2004 76 Trenton Street Manchester NH 03014 VRS should be mandated, please do not shut deaf and hard of hearing people out.  Thank You.
1703 Missy Keast missykeast@cox.net 6/14/2004 122 E. 14th St. Tempe AZ 85281 n/a
1704 Stacy Gough stacisa5@aol.com 6/14/2004 19561 Scarsdale Street Riverside CA 92508 MUST MUST KEEP VRS!!!!  even hearing callers seem more receptive to this kind of relay call!!
1705 Judie Ferretti Judie.Ferretti@alcoa.com 6/14/2004 352 Chestnut St. Rear Hyde Park PA 15641 n/a
1706 Sharon Hurley hurleyco@ncmail.net 6/14/2004 406 Timberline Dr Morganton NC 28655 We have the right to equal accessible as hearing people.. Do not cut this service hours.
1707 Randi Bill dolppie4@hotmail.com 6/14/2004 906 Spring Road apt 209 Faribault MN 55021 n/a
1708 loetta mattingly joeloemat@adelphia.net 6/14/2004 2811 huntertown rd versailles KY 40383 n/a
1709 Gina Schonthaler tustinwings59@yahoo.com 6/14/2004 1732 Donald Dr Hays KS 67601  Yes ! Please make it mandated. If you take this away,you would be like  turning way a child from not having any food to eat in 

order to survive.Could you do that to your child?????
1710 Denis Tucker BDADTT@aol.com 6/14/2004 6000 Hollister 2104 Houston TX 77040 Please do not stop the VRS because I really need it for good reason. It is not fair that the hearing can use the phone at anytime 

for 24 hours.
1711 Martha Timms d.timms@comcast.net 6/14/2004 4985 Manor Dr Stone Mountian GA 30087 Please make VRS Mandate. My husband,son and I will need to use VRS.Thanks,Martha
1712 Gail Krpata gkrpata@hotmail.com 6/14/2004 134 Janney Court Fredericksburg VA 22408 I am profound hard of hearing, My friend is deaf and can not type well and prefer VRS than typing because there are many deaf

 are not good speller.  VRS are very good example to sign back and forth.
I uses this VRS for some reasons and helps me a lot faster than using the TTY machine.

1713 Shelby Underwood tagsmom4@aol.com 6/14/2004 51 Crookshank Dr St.Augustine FL 32084 My husband and I have 4 kids and 6 of us are deaf and we uses VRS EVERYDAY, Please dont take that away from us and 
other deaf community, Thanks

1714 Bridget Gonzalez bgonzalez@TerpAlum.umd.edu 6/14/2004 P.O. Box 128 Clarksville MD 21029 n/a
1715 Stephen McCullough smccull500@aol.com 6/14/2004 37007 N. 11th Ave. Desert Hills AZ 85086 We think Vrs should be mandatory as we, people,use very often...
1716 Stephanie Jones ksjones@netins.net 6/14/2004 708 2nd Ave Superior IA 51363 Please keep vrs. We need them since We called Doctors, Dentists,& etc.. Real helpful alot!!! Do Not Close the Relay Service 

We need Relay Service Since We are Deaf and Hard of Hearing! That's Very IMPORTANT for us need VRS!!!! Please Keep it 
going on for 24/7

1717 Patrick Ackerman deafrusty@myway.com 6/14/2004 7545 83rd St N Seminole FL 33777 n/a
1718 P J Wingert pwtazmom@aol.com 6/14/2004 9215 Roxanne Dr. Lanham MD 20706 n/a
1719 Christel Camp MicnLin51701@aol.com 6/14/2004 506 East Maryland Ave. Bessemer City NC 28016 n/a
1720 Leanne Hughes Tyler25509@msn.com 6/14/2004 17301 Beach Blvd Ste 1 Huntington Beach CA 92647 n/a
1721 Scott Mohan scottmohan@mac.com 6/14/2004 10413 W. Hampden Ave Lakewood CO 80227 VRS has made communication much more easier and effective for myself and the people that I speak with on the phone 

 through VRS. Not to mention that it really does make communcation more quicker. Please make VRS available to us. 
 
Thank you.

1724 Kim Winsor kwdw5@msn.com 6/14/2004 24722 Goya ave Moreno Valley CA 92551 n/a
1725 Kelly Klug abneyk@medamerica.com 6/14/2004 5774 Highwood Road Castro Valley CA 94552 n/a
1727 Reba Spidle PSD75@AOL.COM 6/14/2004 14130 Penna Ave  LOT 2 Hagerstown MD 21740 ALL DEAF CANT LIVE WITHOUT VP...DEPEND ON FACE EXPRESSIONS WITH RELAY OPERATORS EASIER THAN 

READ TTY. ALSO MANY OF US HARD TO UNDERSTAND THE ENGLISH ON TTY..VRS COMMUNICATED MORE EASIER 
FOR DEAF PEOPLE TO TALK, DEAF PPL HARD TO TYPE TTY. I REALLY VERY FOND OF VRS, MORE EASIER FOR ME. 
KNOW THE FACE EXPRESSIONS DUE TO FACE TONE LIKE HEARING, VOICE TONE WITH ATTITUDE, WE KNEW THE 
FACE TONES TO KNOW WHICH THEY ARE IN BAD ATTITUDE OR GOOD ATTITUDE, CONCERN, LAUGH, PATIENT 
WITH DEAF PEOPLE. PLS DONT REMOVE THE VRS..THEY ARE VERY IMPORTANT, SPECIAL FOR US AND OUR 

 NEEDS. 
VRS STAY WITH US!!! 

1728 Becky Wright becky@beckywright.com 6/14/2004 3005 James St. Fairfax VA 22031 n/a
1729 Nancy Antrim ngantrim@aol.com 6/14/2004 13500 N. 151st E. Ave Collinsville OK 74021 We support on VRS so important handy and emergencies.   Nancy Page 34
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1730 Darla Madison darlacat1960@aol.com 6/14/2004 6651 Kern Place Alta Loma CA 91701 n/a
1731 Liann Osborne auntbouquet@aol.com 6/14/2004 39155 Liberty Street F630 Fremont CA 94538 n/a
1732 Donald Hill ddonlhill@cs.com 6/14/2004 1772 Douglas Terrace Pleasant Hill CA 94523 n/a
1733 Anne Nequette nequette@u.arizona.edu 6/14/2004 11750 East Irvington Road Tucson AZ 85747 n/a
1734 Jamie Jones jamie.jones@dars.state.tx.us 6/14/2004 2208 Silver Spur Dr Round Rock TX 78681 n/a
1735 Linda Kennedy LRKenn@aol.com 6/14/2004 22421 N79 th dr Peoria AZ 85484 lets not pu us back into dark ages! hearing people HATE relay text to voice  as in long wait in between they forget and because 

of the nature of text the message is missed.  manydeaf poor in Enlish, misunderstanding frequent occurance.   VRS removes 
all that and MORE.  plse do not us let go back to dark ages  text to voice is ancient and frustrating 

1736 Gregory Koppel gkoppel@MemorialCare.org 6/14/2004 1826 Nipomo Ave. Long Beach CA 90815 n/a
1737 Ana Cain pacccain@aol.com 6/14/2004 160 west george truit st corona de tucson AZ 85641 n/a
1738 Nanette Edwards n1edwards@aol.com 6/14/2004 PO Box 163301 Sacramento CA 95816 VRS is important tool for us to lead independent lives without relying on outdated hearing-impaired phone services. 

1739 Dan Barrett dsbarrett@raytheon.com 6/14/2004 hermans Rd Tucson AZ 85749 n/a
1740 Phyllis Miller phyllis.miller@ncmail.net 6/14/2004 4412 Bridges View Morganton NC 28655 n/a
1741 michael wright RTLRP@aol.com 6/14/2004 8346 raven run drive mechanicsville VA 23111 GIVE DEAF PEOPLE TIME TO BUY OR OBTAIN VRS SERVICE. VRS SERVICE WILL GROW DEMANDLY VERY SOON. 

THANKS
1742 Marcus Pagaza marcus68@inreach.com 6/14/2004 4570 Via Lourdes Yorba Linda CA 92886 n/a
1743 Ellen Thielman EThielma@dor.ca.gov 6/14/2004 1830 Bidwell Way Sacramento CA 95818  Pls keep VRS for the Deaf. It's a must for us to communicate the world!  We don't want to be communication deprived.

 
 Concerned citizen,

Ellen Thielman

1744 kerry buaer halemaumau@cox.net 6/14/2004 6619 N. 19th Street Phoenix AZ 85016 n/a
1745 Linda Lee Pagels LLPagels@aol.com 6/14/2004 6632 Winterton Drive Raleigh NC 27603 n/a
1746 Robert Herbold cavecrkbob@cox.net 6/14/2004 5033 E Windstone Trail Cave Creek AZ 85331 We pay taxes and are proud citizens. We deserve the best our country can offer. VRS has enriched our lives and brought us 

closer to the mainstay of our fellow citizens.
1747 Jesse Wilson jmacoy5@aol.com 6/14/2004 35 Oval Road Irvine CA 92604 n/a
1748 stanley s ciesla sr stanblazer@cs.com 6/14/2004 P.O. Box 30039 Mesa AZ 85275 n/a
1749 John Hendricks jwh21@comcast.net 6/14/2004 406 Garner Lane Stockton CA 95207 n/a
1750 joseph t ciesla quipster777@aol.com 6/14/2004 po box 30039 mesa AZ 85275 n/a
1751 Raymond Storey rstorey1118@aol.com 6/14/2004 682 shady loop killeen TX 76549 need to talk better than relay service. hope we need to getting better future than poor service. thank you
1752 Paul Stone mackima11@yahoo.com 6/14/2004 4709 W. Prasch Yakima WA 98908 I agree that it should be mandated because I had an emergency situation that I could not use VRS. I had to go through the 

hassle to get a hold of somebody. 
1753 Jennifer Hart jhart@gladinc.org 6/14/2004 266 W. Linden Ave. Burbank CA 91502 n/a
1754 letita young lil8moma@hotmail.com 6/14/2004 1263 west santa fe ave merced CA 95340 I am a late deafened individual and I have 2 deaf children . We grately rely on this system and highly support it.
1755 Rhonda Sample rsample@net-venture.com 6/14/2004 1101 S. Yakima Ave. Tacoma WA 98405 n/a
1756 Beverly Ahern bevahern@aol.com 6/14/2004 12 Del Rosa Ct. Walnut Creek CA 94569 n/a
1757 Claire Sanders csanders@hcc.mass.edu 6/14/2004 303 Homestead Ave Holyoke MA 01040 n/a
1758 Sion Moss sam.moss@ncmail.net 6/14/2004 517 West Fleming Dr Morganton NC 28655 n/a
1759 Maura Hencker mjoyearth@aol.com 6/14/2004 300 Robbins Hall, UofL Louisville KY 40292 n/a
1760 ryan commerson rcommerson@sorenson.com 6/14/2004 783 kentucky dr rochester MI 48307 n/a
1761 David Barglow dmbarglow@yahoo.com 6/14/2004 1801 Park Ave Halethorpe MD 21227 n/a
1762 Lynn Dunn Lynnadunn@aol.com 6/14/2004 1812 nW 14th St Battle Ground WA 98604 We, deaf people need more access equally to hearing telephoners. We always have limited access even in technology world. 

We are very happy with technology that can gives us more access, but this one gives us limited time and shortage of 
interpreters. We will appreciate if you can understand how important we need videophones for our rest of lives as our first 
language.

1763 Peggy Goeschel goeschel@ncdhh.state.ne.us 6/14/2004 4600 Valley Road Suite 420 Lincoln NE 68510 n/a
1764 June Ann LeFors ladylefors@aol.com 6/14/2004 497 COlumbus Street Saint Augustine FL 32084 n/a
1765 Karen Gamble kgamble@dor.ca.gov 6/14/2004 2775 Metropolitan Drive suite 107 San Diego CA 92108 n/a
1766 David Rosenzweig DrBklyn@wmconnect.com 6/14/2004 233 Alanna Ave winder GA 30680 please keep vrs relay because they are better than telephone relay
1767 Aaron Gallick aarongallick@aol.com 6/14/2004 5605 E. River Rd. Ste.219 Tucson AZ 85750 n/a
1768 Bonnie Burleson bburleson@norcalcenter.org 6/14/2004 4708 Roseville Rd N. Highlands CA 95660 n/a
1769 Caroline Arneson RonCarARN@aol.com 6/14/2004 15661 N. 162 Lane Surprise AZ 85374 n/a
1770 Ron Arneson Ron17AZ@aol.com 6/14/2004 15661 N. 162 Lane Surprise AZ 85374 n/a
1771 Robin Kennedy robleekenn@aol.com 6/14/2004 22421 N. 79th drive Peoria AZ 85383 We are humans too! :-)
1772 joanna raitano jjraitano@optonline.net 6/14/2004 39 Ivanhoe dri manalapan NJ 07726 n/a
1773 Dana Creighton cr8ton@sbcglobal.net 6/14/2004 2404 Woodmont Ct. Plainfield IN 46168 I have many deaf friends and we rely on VRS to communicate.  I am studying to be an interpretor so that I can communicate 

more effectively with my friends.  Since I can't always meet face to face, VRS is very helpful.  This needs to be mandated and 
funds also need to be available to staff VRS with well trained interpretors.

1774 Tim Finnigan finnigan1@llnl.gov 6/14/2004 385 Essex Drive Brentwood CA 94513 n/a
1775 Jennifer Goins klutzomom@yahoo.com 6/14/2004 665 Palma Drive Apartment 2 Salinas CA 93901 PLEASE SAVE VRS!!!!!!!!!!
1776 Mary Jane Sullivan mjs28@cisunix.unh.edu 6/14/2004 61 Locke Road Hampton NH 03842 n/a
1777 RUTH HAYWORTH TIGERCHIEFS@MSN.COM 6/14/2004 3816 106TH ST APT.  79 URBANDALE IA 50322 ITS INTERSTING.....
1778 Karen Wilson karen.wilson@dcara.org 6/14/2004 14895 E. 14th St. San Leandro CA 94578 n/a
1779 Verla Unruh KVUnruh69@hotmail.com 6/14/2004 604 N Harrison St Springhill KS 66083 n/a
1780 James Feldmann jrfhknc@aol.com 6/14/2004 241 12 144th Avenue Rosedale NY 11422 n/a
1781 Connie Clanton relay@nhdeaf-hh.org 6/14/2004 3 Jordan Ave. Concord NH 03301 n/a
1782 Madison GoinsShaewiitz madisongs_1997@yahoo.com 6/14/2004 665 Palma Drive Apartment 2 Salinas CA 93901 I want to keep VRS to communicate with my deaf mom/future deaf stepdad, deaf grandparents and my coda friends. Plesae 

Keep VRS for the DEAF Community !!
1783 Thomas Donnelly TDonnelly72@aol.com 6/14/2004 P.O. Box 28331 Raleigh NC 27611 n/a
1784 Hyman Russo hnrusso@aol.com 6/14/2004 13510 Gresham Ct Bowie MD 20720 n/a
1786 Colin Piotrowski colinonly@comcast.net 6/14/2004 708 biltmore st san leandro CA 94577 Please keep them operative 24 hours a day or at least the same hours as any hearing consumer! We want equal type of 

services! thanks.
1789 Dina Toschi dinat@dhhsc.org 6/14/2004 23644 Ave. 14 Madera CA 93637 n/a
1790 Susan Ilkenhans silkenhans@yahoo.com 6/14/2004 12325 Little Emily Way Austin TX 78753 n/a
1791 sara smania elbmuhos@aol.com 6/14/2004 1516 east wieland ave springfield IL 62702 n/a
1792 andrew st cyr ahsaint@msn.com 6/14/2004 8 glenmark pl maryland heights MO 63043 n/a
1793 Catherine Day cndday_2000@yahoo.com 6/14/2004 36070 Bayonne Place Newark CA 94560 n/a
1794 Margaret Belcher PegB@atg.wa.gov 6/14/2004 2414 W Sinto Ave Spokane WA 99201 n/a
1795 Carol Lilienkamp owlkamp@aol.com 6/14/2004 22 Daisy Place Selden NY 11784 n/a
1796 Karen Kazerounian Alikaren@comcast.net 6/14/2004 185 Plaza Circle Danville CA 94526 VRS is very important for deaf and hard of hearing people since it is less misunderstanding and confusion than 

Telecommunication Relay Service.  Mandate VRS!  
1797 Mark Trugman DrMarkPC@optonline.net 6/14/2004 538 N. 10th Street New Hyde Park NY 11040 VRS is an extremely wonderful vision communicates!
1798 Mary Smetana msmetana@ems.att.com 6/14/2004 8154 S Cottonwood Hills Circle Sandy UT 84094  I am Federal Taxpayer. I support VRS!

 Thank you,
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1799 Bonita Leek jambon98@aol.com 6/14/2004 3908 Diamond Ridge Street Las Vegas NV 89129 To Whom it may concern,Please FCC, do not deprive us from our rights to have the accessable to the world 

communication.ThanksBonita Leek
1800 Vicki Mullins vickisuem@yahoo.com 6/14/2004 HC 65 Box 12002 Concho AZ 85924 It is extremely important that the deaf be able to communicate at any time!  Just as the hearing have the option to pick-up the 

 phone and call anyone at anytime!, so sould the deaf community have the same right!
Please give them what they need!

1802 Ron Reeberg coolart3@yahoo.com 6/14/2004 4305 Mt Vernon Drive Austin TX 78745 n/a
1803 Kolleen Olson kolleeno49@aol.com 6/14/2004 17920 N E 22nd Way VANCOUVER WA 98684 I would want to keep VRS because relay service really bless than I used TDD because I have problem with english due to 

misunderstand..But with VRS relay really big time help me alot...Easy to commuction with my ASL...Please Keep VRS...

1805 M Smetana mlsmetana@att.net 6/14/2004 8154 S. Cottonwood Hills. Circle Sandy UT 84094 I am a Federal Taxpayer!  I support VRS!Thank you, 
1806 mary hamlyn onespiritmary@yahoo.com 6/14/2004 4305 Mt Vernon Drive Austin TX 78745 n/a
1807 David Velasquez HLYWDASL@aol.com 6/14/2004 115 Ximeno Ave Belmont Shore CA 90803 YEs, we need to keep this going and very accessible to deaf communities. We dont to feel oppression with hearing world and 

our communications too. keep it going. thanks
1808 Charles Demonet LBDEMON@aol.com 6/14/2004 117 Ximeno ave long beach CA 90803 n/a
1809 Joan Case wjwekcase@comcast.net 6/14/2004 144 Walker Hill Road Weare NH 03281 n/a
1810 Justin Lambert Jusmtn@cox.net 6/14/2004 267 West Maya Drive Litchfield Park AZ 85340 n/a
1811 JOSEPH L SHEATS jsaml@aol.com 6/14/2004 4357 WAHALLA LANE GLENDALE AZ 85308 n/a
1812 Ronnie King Humble1pet56@aol.com 6/14/2004 P.O. Box 8710 Catalina AL n/a
1813 Todd Langer Langer03@comcast.net 6/14/2004 109 Seavey Highlands Drive Pittsburgh PA 15223 n/a
1814 Thomas Ford tomford@lsil.com 6/14/2004 722 Hillgirt Circle Oakland CA 94610 n/a
1815 charles wuest wuest559@aol.com 6/14/2004 34 kelly ct lancaster NY 14086 feel it is much easier to use than tty as time consuming and they the operator when use relay do all the talking for us  so  

meaning we can use asl that is it 
1816 Tom Fields TEFields@comcast.net 6/14/2004 16943 Horn Point Drive Gaithersburg MD 20878 n/a
1817 Joe Ploeger joeploeger@yahoo.com 6/14/2004 5806 Pecanwood Ln. Austin TX 78749 n/a
1818 Anna Chinburg handsinmotion@aol.com 6/14/2004 3824 River Rd N # 174 Keizer OR 97303 n/a
1819 Jimmy Beldon Jimmyjr25@aol.com 6/14/2004 2809 S. George St. Sioux falls SD 57110 I urge for 24/7 VRS service so my family could use it for different reasons. I do have younger children that could use the service

without typing skill which means her function is being equivalent with hearing young child. 
1820 Pam Davis davisp@leb.k12.in.us 6/14/2004 118 Monroe Crescent Lebanon IN 46052 n/a
1821 Dixon Peggy pegdixon1@juno.com 6/14/2004 5515 161 Pl  NE Redmond WA 98052 n/a
1822 Christopher Minnick minnick74@hotmail.com 6/14/2004 180 Veteran Ave Westport WA 98595 I am deaf and I might get the munchies after hour and want to order out for chinese or worse I might have a bonafide 

emergency how can I call 911 if the VRS are open only during business hour?  (emergency only happen during business hour? 
I do not have TTY)

1823 Amelia Ybarra BabyJAmy@aol.com 6/14/2004 3841 4th Ave. box 146 San Diego CA 92103 n/a
1824 Antonia Clark aclark@csdr-cde.ca.gov 6/14/2004 3044 Horace Street Riverside CA 92406 n/a
1825 Natalie Standriff nole87924@aol.com 6/14/2004 1331 Blockford Ct Tallahassee FL 32317 this is awesome to have it. it helps us to keep vrs good business. please do not take it away from us. many thanks. 

1827 Deborah Camacho farmwife4him@wmconnect.com 6/14/2004 3411 E. Mescalero Drive Vail AZ 85641 n/a
1828 Jeffrey L Howard howj@chemeketa.edu 6/14/2004 251 Martin Way Monmouth OR 97361  I urge you to support VRS as a mandated service!  Thank you!!

Jeffrey
1829 Linda Buchanan LKay63@yahoo.com 6/14/2004 710 Greencastle drive Wyanet IL 61379  yes I agreed that vrs  is very helpful to communication with hearing person to understand  more better cuz  sometime relay 

(use on tty) sometime don't understand me awhile I typed  due to since some of relay over tty are speaking in spanish .... I do 
beleive that relay should use sign langauge over vrs to make understanding easier in conversation !!!!

1830 rayni plaster rayniplaster@mac.com 6/14/2004 6001 south cliff avenue sioux falls SD 57108 n/a
1831 Karla Reed kmr_23@hotmail.com 6/14/2004 4600 Ct.Ave NW 302 Washington DC 20008 n/a
1832 Ed Leighton edlton@comcast.net 6/14/2004 4508 Tompkins Ave Oakland CA 94619 n/a
1833 tom coulston pen2mas@aol.com 6/14/2004 701 chessie crossing way woodbine MD 21797 we dont have VRS yet but we willget it soon. So, Let it be privilaged to us. 
1834 shannon hurd shurd1890nw82nd@netzero.com 6/14/2004 1890 nw 82nd apt 67 clive IA 50325 n/a
1835 Jolene Mahoney Heavenlyroses1@aol.com 6/14/2004 39369 mariposa way fremont CA 94538 n/a
1836 Christopher Daley christopherdaley@carolinaortho.com 6/14/2004 318 LaForet Drive Morganton NC 28655 n/a
1837 Amy Lanasa Stillshortie@aol.com 6/14/2004 6 Malvern Terrace Medford MD 02155 n/a
1838 Carol Ann Stein biando@cox.net 6/14/2004 1370 E. Athens Point Ave. Las Vegas NV 89123 Frustrating with long waiting for the Relay Operator ...
1839 Ellen Davidson daviellen@aol.com 6/14/2004 3019 Halsey Ave Arcadia CA 91006 n/a
1840 Brenda Rennie deafpatriot4@aol.com 6/14/2004 440 North Ave Haverhill MA 01830 VRS should be 24 hrs business for non-emergency and emergency calls. Hearing folks have 24 hrs access so can Deaf!!!!

1841 Debra Hast dlhast@msn.com 6/14/2004 6543 Bartlett Street Pittsburgh PA 15217 n/a
1842 Marie Gervasio mhg51@aol.com 6/14/2004 51 Henry Street Haledon NJ 07508 n/a
1843 Andrea Medlock signmedlock@iglide.net 6/14/2004 1317 SE Single Tree Dr Vancouver WA 98683 I am a mother of a deaf child who is able to use video relay to communicate with friends and family.  She is not yet able to use 

the tty or text relay for communication.  Please mandate video relay to bring her out of isolation and into the world.  Thank you.

1844 WILLIAM PIOTROWSKI rored@capecod.net 6/14/2004 1138 millstone rd. brewster MA 02631 n/a
1847 renee irvin lovemagnet92@aol.com 6/14/2004 20454 ne sandy blvd apt d53 fairview OR 97024 hey, what's the matter with america??? cutting off closed captioned t.v. shows, then this??? where's our rights to learn 

experiences? seemed like you dont really wanted to see deaf people to learn more indepedence and not rely on hearing people
 to call for them! give us more independence experiences through VRS!!

Renee and Jeff Irvin

1848 Mary Blockinger BlockT@aol.com 6/14/2004 2834 Aldon Ave. LA Verne CA 91750 n/a
1849 Ivan Hardenburg IVJOY4@AOL.COM 6/14/2004 821 Brookdale Mason MI 48854 Support Videophone because of commucation with an interpter to make me to understand than type 
1850 Cathy Dawson catd717@yahoo.com 6/14/2004 50 Pine Grove Drive South Hadley MA 01075 n/a
1851 Michael Purcell mpurcell@gladinc.org 6/14/2004 3405 Truman AVenue Bakersfield CA 93309 n/a
1852 Rory Broderick rory@jjmanning.com 6/14/2004 1138 Millstone Rd Brewster MA 02631 more than one person uses this email address; both are registered voters.
1853 Dave Klinger dave.klinger@att.net 6/14/2004 4474 Windsor Oaks Drive Marietta GA 30066 I work in the professional information technology service. I depend on the advanced and 24-hour VRS to perform my 24x7 on-

call job duty function. Please keep this open all the time. I mean it.
1854 Martha Espy MarEspy@Aol.com 6/14/2004 100 Winners Circle Dr. Apt 103 Daytona Beach FL 32114 Please keep Vrs open! Vrs is easier communciation make deafies or hard of hearing under better than hard time type on 

t.d.d.You know some of relay dont patient while deafies type on t.d.d.. sometimes dont patient with deafies and hard of hearing. 
Vrs worthy to uses lots... We love it.. many thanks, Martha

1859 Tamara Jameen McGill tamarajameen11@yahoo.com 6/14/2004 3238 Juliet Street Apt. 1 Pittsburgh PA 15213 n/a
1860 ROSEMARIE LOMBARDO ROSML117@AOL.COM 6/14/2004 4832 BRIGHTON LAKES BLVD BOYNTON BEACH FL 33436 PLEASE DO NOT STOP    IF YOU DO IT MAKE DEAF AND HARD OF HEARING SUFFER   SUPPOSE YOUR FAMILY OR 

CHILDREN ARE DEAF OR HARD OF HEARING  WHAT WOULD YOU DO   THINK ABOUT THAT    THANKS

1861 Babette Leonard terpgirl11@yahoo.com 6/14/2004 5350 Fossil Creek Bl Haltom City TX 76137 n/a
1865 Julie Eaker heartsforu@hotmail.com 6/14/2004 5021 North Burning Bush Road Columbia MO 65202 n/a
1866 Francis Shaneyfelt fran39@comcast.net 6/14/2004 130 Durant Ave Eight Mile AL 36613 n/a
1872 CONNIE ROCK CONNIEMARCIA@AOL.COM 6/14/2004 2696 SAMUEL DR SAGINAW MI 48601 n/a
1873 pam kester CHAROCKY@MCHSI.COM 6/14/2004 304 PRIMROSE LANE NEW BERLIN IL 62670 NEEDS TO KEEP THAT VRS THANKS
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1875 Ivanito Maldonado Ivanito7@aol.com 6/14/2004 16352 South Brentwood Street Olathe KS 66062 I'm profound deaf when I'm using VRS.It changed my life and removes the communication barrier with hearing people world. 

 There is no reason why you
should cut down the VRS rate and cause quality of service to suffer. Quality is VERY important when using VRS. I got a deaf 
family who use VRS often. Please think about it twice before you act on this issue.

1876 Roberts Brooke DrPoker42@comcast.net 6/14/2004 13352 W. Montana Ave Lakewood CO 80228 I am support for VRS we pay taxes too
1877 David Hearty stargazer28@comcast.net 6/14/2004 5383 SE Rancho St. Hillsboro OR 97123 The videophone system is FAR superior to the existing TDD relay system because it enables us to see each other and talk to 

each other thus bringing the Deaf community closer to each other.  Also, when using the interpreter to talk to voice calls, very 
little misunderstanding ensues because manyof us are not very versed in English as it is not our primary language.  Also, great 
deal of time is saved because when options are called out, we can immediately respond.  Please consider this petition to 
mandate the service

1878 Deborah Richards niasam@aol.com 6/14/2004 4544 Faneuil Hall Pl. Gahanna OH 43230 n/a
1879 RICHARD TOWNSEND ZOOM5@AOL.COM 6/14/2004 8258 N. LINDEN RD MT MORRIS MI 48458 I SUPPOSE IT CUZ DEAF PEOPLE GET BETTER UNDERSTAND MORE THAN BEFORE ,HEARING PEOPLE ARE 

PLEASURER TO GET BETTER COMMUNTION BETWEEN  THE DEAF AND HEARING IN THE FUTURE ! 
1880 Henry Blum MBHB1975@aol.com 6/14/2004 25224 60th avenue Little Neck NY 11362 n/a
1881 Elwin Slade shotgunslade1@cox.net 6/14/2004 4550 East 8th St. Tucson AZ 85711 VRS must be mandated all the times for the Deaf's needs. Thanks!
1882 PAULA WILSON COUNTRYBLUE82@AOL.COM 6/14/2004 2090 EBPINPORT RD ROCK HILL SC 29730 n/a
1883 Sally Sickles ssstwining1@aol.com 6/14/2004 913 Twining Rd. Dresher PA 19025 Please help to put this through.
1884 Karl Lechtenberg hawksbigten@aol.com 6/14/2004 4190 Mallard Court 11 Bettendorf IA 52722 n/a
1885 Randy Shaw Harleyran@aol.com 6/14/2004 3765 Longlake Drive Duluth GA 30097 VRS Mandatory Now!
1886 Marilyn Rothra MarilynRothra@aol.com 6/14/2004 8765 Contee Road Laurel MD 20708 I work with Deaf clients who have language barriers. The clients need VRS services in order to communicate better! 

1887 Alan Sicklezs mastwining1@aol.com 6/14/2004 913 Twining Rd. Dresher PA 19025 n/a
1888 Shirley Turner blckbird@cox.net 6/14/2004 1012 Old Colony Rd lot86 Meriden CT 06451 I think we should have that vrs it is so important for deaf and hearing imparied it is more faster if we have that and or if it is 

taken away it would impacted lof of us . Dont take that away from our rights to have that access to help me to communicate with
VRS more quickly and save time too

1889 christopher alley smileman01@comcast.net 6/14/2004 169 glen meadow rd franklin MA 02038 i want to keep service vrs 24 hours as long
1890 Hobert  Dee Clanton HobertDee@comcast.net 6/14/2004 3 Jordan Avenue Concord NH 03301 Well, I definitely support to maintain and provide VRS to the deaf community as well as hard of hearing people. It is same to 

hearing people. I found that it is wonderful to use VRS everyday I made a call to the State Departments, business companies, 
etc... everyday  I see that it is much easier to access the communication. Whew.... Please keep VRS and I know that we always
keep up the VRS to be improved in the future. Thank you................  HDC

1891 Mary A Blaney mblaney@columbus.rr.com 6/14/2004 1980 Blue Valley Rd. Lancaster OH 43130 n/a
1892 Carla Harmon coachsister1@aol.com 6/14/2004 P.O. Box 3 Black Rock AR 72415 n/a
1893 Gordon Senesac Sr Gordy428@cs.com 6/14/2004 1116 North Cooper St New Lenox IL 60451 n/a
1894 Matthew Wambach aslno1@aznet.net 6/14/2004 525 E. Camden Avenue, 48 El Cajon CA 92020 There are millions of deaf/hearing impaired individuals in the U.S. who are using VRS. VRS is especially important for 

consumers who do not have excellent writing/reading skills and this communicative medium removes all barriers while making 
 a phone/visual contact to a friend/professional/etc. Assistive Communication should never be charged with a price. 

 
 Sincerely,

 
Matt Wambach

1896 Ron Busse rbb1215@aol.com 6/14/2004 163 Winchester Drive Streamwood IL 60107 n/a
1897 Candie Dickel slycandy63@hotmail.com 6/14/2004 702  Wabash Avenue Ottumwa IA 52501 n/a
1899 Marion Penna Marion1022@aol.com 6/14/2004 602 Nicole Court Bethpage NY 11714 I do make VRS Calls and try to make thirty minutes per month but sometimes hearing people talks to us and makes it short. 

Also to make the relay calls, I have to wait little longer for VRS to get on the service.  We still want to have VRS services, it's 
very important for us to make the calls.

1900 Darleen Bostick djmellott37@aol.com 6/14/2004 920 22nd Street Springfield OR 97477 n/a
1901 Thomas Pwnna TomPenBowler@aol.com 6/14/2004 602 Nicole Court Bethpage NY 11714 We need the VRS service and it's very important.
1902 Andy stjohn Pete3legs1@Juno.com 6/14/2004 12367 Landmark Trail Fishers IN 46038   We will support to keep ADA from what President having planning to change that and for VRS should remain as regular and 

 not using business hour! 
 Thank you!

1903 Robert Oberst bob.oberst@prodigy.net 6/14/2004 1028 Danworth Ct Saint Louis MO 63122 n/a
1904 cheri bassett snuggling04@yahoo.com 6/14/2004 13628 w. rovey ave litchfield park AZ 85340 n/a
1905 John Babbitt nospam07@mail2us.com 6/14/2004 1134 East Hills Ct. Medford OR 97504 VRS = Less hang-up on my calls, faster communication, more productive, better business; all means more taxes for the 

government.  Why shoot yourself in the foot by cutting back on my business calls?
1906 lance bassett jetboy98@hotmail.com 6/14/2004 13628 w. rovey ave litchfield park AZ 85340 n/a
1907 Jennifer Lazarev sawyerjl@juno.com 6/14/2004 2212 Montevideo Drive Pittsburg CA 94565 This is a valuable service and is what the community needs for access to communication. TRS is an old system and needs to 

be replaced by this service. Thank you 
1908 Mel Schwartz Melhonda@Aol.com 6/14/2004 1820 N Mira Loma Way Palm Springs CA 92262 Give us the same rights as any other telephone users in all over the world.. Thanks
1909 Kamela LaSorte mntnkckzz93@aol.com 6/14/2004 2323 foothills dr missoula MT 59803 n/a
1910 Edward Kelly edkocdeaf@aol.com 6/14/2004 3141 E. 3rd St. Long Beach CA 90814 VRS must be a mandated service for the Deaf and Hard of Hearing community. 
1911 Leona Swift txdodge03@yahoo.com 6/14/2004 7858 CR 171 Anderson TX 77830 n/a
1912 Todd Higgins todd.higgins@dcara.org 6/14/2004 568 Parrott Street San Leandro CA 94577 n/a
1913 Faye Sims rmfsims7@juno.com 6/14/2004 P.O. Box 1716 Porter TX 77365 In dark ages, we, deaf people had to go to the doctor for appointment, and we had to visit our friends and family without any trs,

etc.That was most embarrassed!! INDEED, VRS is important instrument for all of us. My friends often mentioned about VRS 
which I do not have one, but some day I will buy VRS for useful. So please mandate any kind of new technology as well as 

 VRS.
 Sincerely, The Sims

1914 Consuleo Dussan alba1975@yahoo.com 6/14/2004 603 Sable Las Flores CA 92688 I realized that VRS is helping for the Deaf people in the future. Please keepdo is making an effort for winning vote!" Hurrah ", 
Alba

1915 Jennifer Tempest Jenferner8@aol.com 6/14/2004 5010 Forburg Ct Sterling Heights MI 48310 n/a
1916 Cory Shields jahbellah@yahoo.com 6/14/2004 302 Harrison Blvd Kalispell MT 59901 I think VRS in much more faster and Convience just like using regular telephone conversation, the same way we want more 

equal to hearing to use the VRS for faster conversation like regualr telphone...
1917 Jamie Ellis TexasTerp@aol.com 6/14/2004 9715 Blandon Avenue Lubbock TX 79423 n/a
1918 John Lestina 4jsabc@insightbb.com 6/14/2004 13868 E. 116th St. Fishers IN 46038 n/a
1919 dean gillespie dgillespie1@ec.rr.com 6/14/2004 427 foxhunt lane havelock NC 28532 VRS really make my life a lot easier. 
1920 Robert Williams robertiw@cablerocket.com 6/14/2004 PO Bx. 317 Sublimity OR 97385 The mandating of the VRS will greatly assist those in greatest need for access to communication.
1921 Philip Lynch pandclynch@earthlink.net 6/14/2004 3493 Skyline Blvd. Reno NV 89509 n/a
1922 Mathew Jacob Tacticalhunter@msn.com 6/14/2004 3411 Linworth Lane Des Moines IA 50315 Using VRS is much easier than using TDDs and more enjoyable. 
1923 chad ludwig chadaludwig@yahoo.com 6/14/2004 1111 18th Avenue, Apt. 5 Seattle WA 98122 n/a
1924 jason smith wsujjs32@hotmail.com 6/14/2004 2755 rice st st paul MN 55113 n/a
1925 Debra Smith dsmith62@twcny.rr.com 6/14/2004 437 South Midler AVe. Syracuse NY 13206 Please keep these service for the deaf....don't disable our ability to keep in contact with our families!!
1926 Martha Misener olman71@aol.com 6/14/2004 4421 Van Vleet Rd. Swartz Creek MI 48473 n/a
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1927 James Williams j606123174@yahoo.com 6/14/2004 3364 Upas St. San Diego CA 92104 We need this service for easier communication with each other and the world. If I have to pay in Taxes I don't care, just want 

this service and it would be a good use a funds. The computer would not let me put in my adress.....it is 3364 1/2 Upas, the 
 computer would not except the 1/2 part...maybe computer problem? don't know. Thanks for helping to set this up.

                   James Williams

1928 Greg Bond gregory.bond@verizon.net 6/14/2004 3034 Kingsbridge Ave. Apt AA1 Bronx NY 10463 n/a
1929 patricia boerner patredhonda97@aol.com 6/14/2004 457 maple street apt 204B poughkeepsie NY 12601 n/a
1930 DIANE WEISBRODT WEISWEIN143@AOL.COM 6/14/2004 12 PERGOLA AVE JAMESBURG NJ 08831 n/a
1931 JOEL GOLDFARB JHG45@AOL.COM 6/14/2004 14035 BEECH AVE FLUSHING NY 11355 YES AGREED THAT IT SHOULD BE MANDATED TO INSURE THAT WE HAVE EQUAL AND QUALITY VRS SERVICE.

1932 Susan Cable smcable_2000@yahoo.com 6/14/2004 6201 Garden Road Maumee OH 43537 n/a
1933 George Mangum skipbren@verizon.net 6/14/2004 520 BLUEBELL PL OXNARD CA 93036 Please wipe your dirty glasses with a dry cleaning cloth and then open the handbook section to " Rights of action disabled with 

 Video Relay Service"
The most profound deaf people could not use a cellphone How ??

1934 James London gailjim@cox.net 6/14/2004 901 Crowfoot Circle Henderson NV 89014 n/a
1935 Nancy Lee Gallagher GallagherNL10@aol.com 6/14/2004 19642 Capital Peak Lane Riverside CA 92508 n/a
1936 Donald Stoops steel12er@aol.com 6/14/2004 1809 S. Tyler Rd. St. Charles IL 60174 n/a
1937 John Edington JohnE1@comcast.net 6/14/2004 13843 Bailiwick Terrace Germantown MD 20874 It is very important to have VRS very mandated service for our needs. There is no reason or argue for close the VRS. Because 

the FCC will discontiue the analog lines in nation-wide of the USA in aroundd year 2007 to 2010. Thank you. 

1938 Frances DiBono marizzina@aol.com 6/14/2004 2310 Hollywood Road Point Pleasant NJ 08742 n/a
1939 Rosa Lee Samson mamacow76@aol.com 6/14/2004 5595 Pinehurst Ln Columbia MO 65202 n/a
1940 James Caswell JACWNY@aol.com 6/14/2004 203 Newton RD Rochester NY 14626 n/a
1941 Sheila Derrane Scaswell82@aol.com 6/14/2004 203 Newton rd Rochester NY 14626 n/a
1942 Regina Sanchez gina.sanchez@verizon.net 6/14/2004 1415 Pine Ave Snohomisht WA 98290 n/a
1943 Cynthia Stevens cstevens1987@houston.rr.com 6/14/2004 4322 Townes Forest Road Friendswood TX 77546 n/a
1944 Robert Stevens rs97cj@houston.rr.com 6/14/2004 4322 Townes Forest Road Friendswood TX 77546 n/a
1945 Mark Burton zzz03mb30zzz@aol.com 6/14/2004 125 hillsdale drive hendersonville TN 37075 wake up, we all the deaf and hard of hearing ppls are equal to hearing ppls. we need that service for better quailty and service. 

dont understand why FCC doesnt see that needy. I think they are just old fashion way. we are in your world now with new 
modern tech. very useful to use that service.

1946 Debbie King debbieocdeaf@hotmail.com 6/14/2004 po box 2131 cypress CA 90630 vrs makes interaction much smoother for people on both ends. crs is nice, but having to change asl to english and english to as
can be a huge barrier. please please please mandate vrs service. :)debbie

1947 John Kieren john.kieren@activant.com 6/14/2004 1501 Barton Springs Rd 101 Austin TX 78704 n/a
1948 Ken Arcia kenarcia@yahoo.com 6/14/2004 3900 Horner Street Apt 232 Union City CA 94587 I am a deafened adult and use VRS often...usually with VCO. I don't like being limited by the hours I can use VRS as no one 

can "plan emergencies". I hope that VRS is mandated along with it being mandated to be 24/7/365. Thank you. 

1949 Barbara Burnes barbb23@aol.com 6/14/2004 5 Park Dr. Ext. Woburn MA 01801 n/a
1950 Fred Lessing fredia92@aol.com 6/14/2004 18867 Kirkcolm Ln Northridge CA 91326 n/a
1951 clinton bailey cgbailey5@aol.com 6/14/2004 4745 olive branch rd apt 1102 orlando FL 32811 n/a
1952 Jerald Cohen TheChgoJC@hotmail.com 6/14/2004 842 Long Meadow Dr Chalfont PA 18914 VRS has allowed me to see the true message that the voice tone carries via the VRS interpreter.  To me this is the closest I can

get to equal phone/communication access.  Please put VRS on equal status with that of traditional relay services in the sense 
that it is available 24 hours a day, and rates are reimbursed at a fair amount.  I suspect that the costs for funding traditional 
relay services could could drop when the popularity of VRS is attained at a high rate of frequent use. 

1953 Rebecca Sills brighterhopes@yahoo.com 6/14/2004 3720 Lake Drive Smyrna GA 30082 VRS is a fabulous service to deaf citizens.  Please do all you can to continue and improve the ability that deaf people now have 
to communicate clearly in their native language.

1954 Richard Gallo RichardGallo@Deafcafe.com 6/14/2004 17651 Vierra Canyon Road Prunedale CA 93907 n/a
1955 Billy Barber jeffbuff@verizon.net 6/14/2004 8804 Eastbourne Lane Laurel MD 20708 n/a
1956 Tiffany Freymiller tifftwn1@yahoo.com 6/14/2004 2467 Anna Drive Apt 2 Santa Clara CA 95050 VRS is a vital tool for me both at work and at home. By limiting the hours and availability of VRS, You, the FCC is also stifling 

my ability to communicate directly with others. I too have a right to EQUAL communication with others. VRS is able to provide 
 that. 

 
Currently with VRS, I am able to talk directly with clients, family and friends, in a smooth and natural conversation, without 
having to pause, take turns, correct spelling errors or worry about by grammar on a text telephone as with traditional relay 

 systems. 
 
I am also not ignored, cussed at or hung up on, as often happens when using CRS. Unfortunately little or no efforts have been 

 made to educate the general public to the needs of those who cannot hear. 
 
VRS is a valuable asset to the deaf and hard of hearing community that levels the playing field when it comes to 
telecommunication. For the FCC to question whether it should be mandated is an insult to those of us who have fought so hard 
for equal rights and opportunities when it comes to the needs our community. 

1957 Jeff Buffington jeffbuff@aol.com 6/14/2004 8804 Eastbourne Lane Laurel MD 20708 n/a
1958 Eric Hurley hurleyco@charter.net 6/14/2004 406 Timberline Dr Morganton NC 28655 n/a
1959 Kimberly Funk redrosebud9@hotmail.com 6/14/2004 P.O. Box 42 Chloe WV 25235 n/a
1962 Scott Craig whulk@aol.com 6/14/2004 26 Shady Hollow Drive Pittsburgh PA 15239 n/a
1963 VIRGIL TURNER kycaturn@triad.rr.com 6/14/2004 1227 EAST MINE STREET ASHEBORO NC 27205 PROVIDING VP100 SERVICES FOR ALL DEAF AND HARD OF HEARING PEOPLE ARE VERY WORTHWHILE WITH OUR 

COMMUNCIATIONS FOR ALL PURPOSES IN WHICH WE NEED ASSISTANCES IN GENERAL.  WITH OUR PLEDGE WE 
SUPPORT TO KEEP VRS MANDATED AND SERVICED.  THANK YOU FOR READING OUR MESSAGE.  VIRGIL/CECELIA 
TURNER 

1964 Kevin Bernadt KevinB1978@hotmail.com 6/14/2004 7245 West Greenlake Drive North Seattle WA 98103 I strongly advocate this technique in providing equal access to communication for the disabled, especially in our technologically 
enhanced country.

1965 Mark Stern marklstern@acm.org 6/14/2004 114 Day Street Auburndale MA 02466 n/a
1966 Kyra GrayDavis paddlewoman@verizon.net 6/14/2004 14665 SW Beard 104 Beaverton OR 97007 n/a
1967 David Burnes Daveba12@aol.com 6/14/2004 5 Park Dr. Ext. Woburn MA 01801 n/a
1968 Nancy Gingery Merchant lovebirds5749@comcast.net 6/14/2004 3410 Heron SW Wyoming MI 49509 personally I really appreciate having this form of communication in my own  language (ASL) which helps me to understand. 

VRS gives me the chance to have my full language since facial gestures, expressions and body language are also a part of my 
 language, just voice inflections etc are part of spoken language.

 

1969 Haviv BenChaim smilehavivebc@msn.com 6/14/2004 240 HIGH ST TAUNTON MA 02780 IT IS VERY IMPORTANT  LIKE ME FROM COUNTRY ISRAEL NEED COMMUNICATION CLEAR  FACIAL SIGN LAUNAGES
 THAN DIFFICULT TYPE ON TTY

 
THANKS YOU FOR YOUR BUSINESS 

1970 Lynda Schott lrschott@aol.com 6/14/2004 3809 Pine Cove Drive Gastonia NC 28056 Video Relay Services should be considered as mandated for all deaf citizens in our country.
1971 jeff sterly jcisterly@aol.com 6/14/2004 321 wrestbrook hill dr syracuse NY 13215 n/a
1972 Brenda Holte bholte@comcast.net 6/14/2004 1593 Glenbeigh Place Woodbury MN 55125 n/aPage 38



Official NVRSC Petition List
1973 Theodore Blake TaoBlake2@Aol.com 6/14/2004 7762 Mandan Road Greenbelt MD 20770 There are those proficent in writing others prefer to communicate by eye to eye and never by ear. Certain diseases, illness  

affecting nerval coordination do affect the need to communicate so we have alternative methods that may help expand 
 capabilities. 

 
Getting communication is harder if crime deprive them of their right to get information

1974 Joel Bisso chevy2qk4you@aol.com 6/14/2004 5300 valcourt st Miamisburg OH 45342 Why create the VRS service, then now getting this service cut off. This is the only way we can commute with other ppl in the 
 deaf community. 

 
Joel

1975 Dave Scotton SigningCub@aol.com 6/14/2004 916 Broadway East Seattle WA 98102 n/a
1976 Johnny Robertson rojorio9@aol.com 6/14/2004 35 Northfork Santa Fe NM 87508 VRS is a vital link for deaf people of New Mexico to reach out to their families; communities for business and every day living. 

VRS will greatly enchance quality of life for all of us.
1977 Katie Taylor Taylor3love2004@aol.com 6/14/2004 1296 Winding Way White House TN 37188 n/a
1978 Gerald Taylor Gerabudd1296@aol.com 6/14/2004 1296 Winding Way  White House TN 37188 n/a
1979 Chris Schott metroremod@aol.com 6/14/2004 3809 Pine Cove Drive Gastonia NC 28056 n/a
1980 Richard Curl chrisrichc@wi.rr.com 6/14/2004 n70w23746 oakcrest rd sussex WI 53089 It is very important to have deaf and hard of hearing with communication to vrs services to continue for the deaf community.

1982 BRENT LEFEVRE JG24@COX.NET 6/14/2004 PO BOX 80925 LAS VEGAS NV 89180 PLEASE KEEP LIVE VRS  REALLY HELP ASL SIGN LANGAUGE LOTS HELP  THAN RELAY HARD TO WORD SPELL OK 
 
PLEASE KEEP ON VRS THANK YOU 

1983 Elizabeth Kriegerr bettk@verizon.net 6/14/2004 215 Queen St Leesburg VA 20176 n/a
1984 MIchelle Anderton peacesunmoon@aol.com 6/14/2004 210 Monday Road Corryton TN 37721 n/a
1985 Walter Hatcher judyg@portbridge.com 6/14/2004 PO BOX 6211 Kinston NC 28501 n/a
1986 ramona baird aslbrat@aol.com 6/14/2004 1262 dog leg dr chico CA 95928 n/a
1987 Sara Sue Penn sarasuepenn45@aol.com 6/14/2004 6520  167th Street Flushing NY 11365 N/A
1988 Karen Browne kcbrowne@comcast.net 6/14/2004 406 Morningview Drive Mount Juliet TN 37122 Support VRS Service...
1989 Robert Penn rhpenn42@aol.com 6/14/2004 6520  167th Street Flushing NY 11365 N/A
1990 Patty Schmiesing schmpat@comcast.net 6/14/2004 636 Cleveland Ave SW New Brighton MN 55112 I support to keep this VRS...
1991 Kelly Melendez ignacioandkelly@sbcglobal.net 6/14/2004 38041 Lido Dr Palmdale CA 93552 n/a
1992 Tony Austin TheBigAustin4@aol.com 6/14/2004 2124 Alnwick Blvd Maryville TN 37801 n/a
1993 Robin Tea teabagzx2@yahoo.com 6/14/2004 632 W 2080 N West Bountiful UT 84087 n/a
1994 Eileen Goodwin ebgoodwin@comcast.net 6/14/2004 114 W Howard St Clayton NJ 08312 n/a
1995 Elizabeth Smith esmith6117@juno.com 6/14/2004 6752 FERRI CIRCLE PORT ORANGE FL 32128 n/a
1996 Stephanie Naeyaert naeymill@chartermi.net 6/14/2004 9261 Park Place Swartz Creek MI 48473 n/a
1997 Cindy Rugotska cindyrugotska@hotmail.com 6/14/2004 182 CR 685 Tuscola TX 79562 n/a
1998 Pam Holmes pamuti@aol.com 6/14/2004 600 Aspen Avenue Verona WI 53593 The FCC has responsibility to ensure that the implementing regulations for Title IV of the ADA do not hinder or obstruct the roll 

out of new emerging and proven technologies that bring TRS services closer to functional equivalence to voice 
telecommunications. Your own rules reiterate this Congressional mandate. It's time to bring relay's mandated offerings up to 
today's technology. This includes the mandate of VRS-as it has proven to meet the needs of many in America who rely on TRS
Make it so!

1999 Donna Smolik ldsmolik@aol.com 6/14/2004 1518 Thompson Ave Charlotte NC 28216 n/a
2003 Lawrence Leitson L3Leitson@aol.com 6/14/2004 2924 Raeford Rd. Orlando FL 32806  Equal Access for All. About time to get

out of being treated like second-class citizens.
2004 Tom D'Angelo tomdangelo@sio.midco.net 6/14/2004 6900 West Sertoma Circle Sioux Falls SD 57106 It's a MUST! As we use VRS almost everyday! It's a blessing to have this type of service available however the hours need to 

expand so we can have access to VRS 24/7 rather than limited time--
2007 Christopher Schultz cpschultz73@comcast.net 6/14/2004 49812 Donovan Blvd. Plymouth MI 48170 n/a
2008 paula cook paurple@aol.com 6/14/2004 7812 Hanover Pkwy 104 greenbelt MD 20770 n/a
2009 Letitia Gaston evegaston@comcast.net 6/14/2004 138 Tamal Vista Drive San Rafael CA 94901 n/a
2010 Debra Scott ArkPig2@aol.com 6/14/2004 102 A Lake Drive Jonesboro AR 72401 n/a
2011 Paul Interlande piesky@comcast.net 6/14/2004 131 Millers falls Road Turners Falls MA 01376 n/a
2012 Cynthia SmithByer cynthiadvocate@yahoo.com 6/14/2004 3215 W. 50th St, Lot 324 Davenport IA 52806 VRS is a vital communication mode for all people with hearing loses and speech impediments, including learrning disabilities as

well.  Sign language facilitates our means to express naturally to both listeners and speaker.
2013 Dave Dahle dmdahle@iw.net 6/14/2004 300 N Holly apt 324 Souix Falls SD 57104 n/a
2014 Kristine Holte kholte11@yahoo.com 6/14/2004 13412 Settlers Ridge Court Burnsville MN 55337 n/a
2015 sherry smallwood sherrys57@hotmail.com 6/14/2004 po box 405 junction city KY 40440 I  LOVE  VRS  PERIOD  THAN TTD RELAY
2016 carol willey dal101fan@sbcglobal.net 6/14/2004 2001 don pedro rd ceres CA 95307 n/a
2018 brian ramos brianramos1bmf@comcast.net 6/14/2004 1121 collingwood ln. bolingbrook IL 60440 n/a
2019 Bryan Bullock Dolphinlover73@msn.com 6/14/2004 22626 NE Inglewood Hill Road Apt 703 Sammamish WA 98074 n/a
2020 Arkady Belozovsky arkadyb@cisunix.unh.edu 6/14/2004 400 Commercial Street Manchester NH 03101 n/a
2021 laura ramos lsramos6@comcast.net 6/14/2004 1121 collingwood ln. bolingbrook IL 60440 n/a
2022 Elvira Belozovsky belozovsky@aol.com 6/14/2004 22 Perry Henderson Drive Framingham MA 01701 n/a
2023 RJ Kaufman june3rj@aol.com 6/14/2004 6160 Kiteridge Dr Lithia FL 33547 n/a
2024 Sara Winchester sarawinc@prodigy.net 6/14/2004 12660 Thicket Ridge Drive Jacksonville FL 32258 Hi!  I thought that I would call anytime via VRS. Now you are telling me very limited time like business hours.  I am still second 

 citizen again.  "Oh not, again" I guess that I never become the first citizen.
 Bye!

2025 Persis Bristol Dodson bristolcomm@hotmail.com 6/14/2004 3939E  Lavista Rd Tucker GA 30084 I am an interpreter for the Deaf. VR services is a true advantage. Do not cripple it before it has a chance to fly. Thank you.

2026 Robert Munson Sr rjmss454@comcast.net 6/14/2004 jjjjjjjjj jjjjjjjjj NJ 08096 n/a
2027 janis cole janisx1@aol.com 6/14/2004 16 campbell park somerville MA 02144 PLEASE support VRS services!!!!!!!!!!!!!!!!!!!
2028 Georgia Ortiz gloditto@aol.com 6/14/2004 150 NE Holland St. Portland OR 97211 VRS SHOULD BE MANDATED!!
2029 Thomas Virnig TVirnig506@aol.com 6/14/2004 1900 Victoria RD. S. Mendota Heights MN 55118 n/a
2030 Rod webre bbabyface@yahoo.com 6/14/2004 private louisville KY 40201 i think it dont need to be mandetory, cause there are many who are without computer. the old fashion way on tty works as great 

as anything else.
2031 Jim Moore wehojim@pacbell.net 6/14/2004 1301 N. Havenhurst Dr. Apt. 203 West Hollywood CA 90046 n/a
2032 Richard Schuler rdschuler@juno.com 6/14/2004 644 SW 19th Ave Cape Coral FL 33991 I don't want to lose closed caption it was good for deaf people who can read what you running the president or anyting news.. 

Please don't lose the closed caption.. Thank you, Richard Schuler
2033 Janice Garey threejo@aol.com 6/14/2004 7151 Dove Valeey Way Corona CA 92880 n/a
2034 Frances Prestera fprestera@aol.com 6/14/2004 10893 Stafford Circle N Boynton Beach FL 33436 I am deaf and it is known that being deaf is very expensive.  Please keep it going as we need VRS services badly.  It must 

remain open at all the times for the conveniences of deaf people.
2035 cindy d'angelo cindydangelo@sio.midco.net 6/14/2004 6900 west sertoma circle sioux falls SD 57106 n/a
2036 Aleix Wyke Marvinboop1967@hotmail.com 6/14/2004 1074 ewing way Lavergne TN 37086 n/a
2037 Sandra Watts swatts42@aol.com 6/14/2004 P O Box 304 Boomer NC 28606 n/a
2038 Ellen Carpentier Lninterpreting@hotmail.com 6/14/2004 5030 73rd Dr. NE Marysville WA 98270 n/a
2042 barbara jennings bjenni5764@aol.com 6/14/2004 66 lewis lane fair haven NJ 07704 n/a
2043 Joanne Lengle jlldjl@aol.com 6/14/2004 3383 Wagner road Allison Park PA 15101 n/a
2044 kim barron kimbarry@aol.com 6/14/2004 4600 east belmont street sioux falls SD 57110 n/a
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2045 Anabel Martinez lamontee7902@yahoo.com 6/14/2004 209 West 9th St. San Juan TX 78589 I HAVE NOTICED THAT VRS SERVICES HAS BEEN EXPANDED IN MY LOCAL TOWN. VRS SERVICE IS DEFINIATELY 

EXTREMELY IMPORTANT FOR THE DEAF COMMUNITY. THIS IS THE OPPORUNITY FOR DEAF AND HARD OF 
HEARING PEOPLE TO USE AN OPENING COMMUNICATION SYSTEM AT ANYTIME! I THINK VRS SERVICE HAS BEEN 
SUCCESSFUL! PLEASE DO NOT DENY IT!

2046 Ruth Jackson jxnruth@hotmail.com 6/14/2004 227 S. Bradley Rd. Santa Maria CA 93454 I believe all communication systems should be free or very low cost and accessible to the deaf - video relay; tty; text pager ,etc.

2047 Linda Hernandez DoveViking@aol.com 6/14/2004 10394 Boulder Court Ventura CA 93004 n/a
2048 Charles Andrews chloepapa2@sbcglobal.net 6/14/2004 725B Lewiston Street Watervliet MI 49098  I support VRS as a mandated service

sign Charles Andrews
2049 james holte jholte@startribune.com 6/14/2004 1593 glenbeigh pl woodbury MN 55125 n/a
2050 Colleen Baird ladimer@aol.com 6/14/2004 104 West Rose Street Sioux Falls SD 57105 n/a
2051 Matt Webster deafie@comcast.net 6/14/2004 4809 Gary Drive berthoud CO 80513 n/a
2052 Jeannie Parris parmar60@yahoo.com 6/14/2004 2911 Friendship Dr. Wilson NC 27896 VRS should be mandatory relay service. Thanks!
2053 Cynthia Millard cam1009@aol.com 6/14/2004 10144 Mosby Woods Drive Fairfax VA 22030 n/a
2056 Judy Mumford BojuMufo@WebTV.Net 6/14/2004 325 E. Michigan Ave. Milan MI 48160 n/a
2057 su bby skeete subb080@aol.com 6/14/2004 6841 milltown ct district heights MD 20747 n/a
2058 eddy handita eddyxp1@earthlink.net 6/14/2004 4126 briton ct grand prairie TX 75052  we need the services of Video Relay like the Relay Texas or Federal Relay

 for communication and economy.  Thank you.

2059 Erin Battles KzyBluesClue@aol.com 6/14/2004 1012 Floyd Drive East Ridge TN 37412 n/a
2060 Lou Anthony Maio LuAntonio@aol.com 6/14/2004 1199 Bluestone Drive Bethlehem PA 18017 Please keep continue Svrs becasue it will be easy for my deaf family talk to the relay in person to person instead of TTY 

becasue the most of time they explain with a lots of diffcult words that we dont understand what is mean it so better to keep 
svrs it will be more easy sign languages for us as my deaf mother doesnot good English Languages.

2061 ursula tiberio tibursu@aol.com 6/14/2004 73 Coquina Ave St. Augustine FL 32080 n/a
2062 Richard Hiott Bigbass65@webtv.net 6/14/2004 1125 Maryland Dr Ladson SC 29456 Just help to support VRS
2063 Bonnie Jo Gemmill bjosg@hotmail.com 6/14/2004 1017 Willowood Court Fenton MI 48430 We Deafies smacked on our hands for VRS!  Please keep VRs going.  B Jo
2064 LARRY BOS lbossy2@aol.com 6/14/2004 7250 Guider Drive Woodbury MN 55125 PLEASE KEEP VRS FOR THE DEAF PEOPLE'S SAKE? THANK YOU VERY MUCH FOR KEEPING THIS.
2065 Edward Reitz eddonreitz@hotmail.com 6/14/2004 4500 West Custer Lane,  apt 1 Sioux Falls SD 57106 n/a
2066 Sandra Hiott TUFFYRUTHKITTY3@webtv.net 6/14/2004 1125 Maryland Dr. Ladson SC 29456 To help support VRS...
2067 Judy Blessing Tealadyavon@aol.com 6/14/2004 P.O. Box 9042 Fresno CA 93790 VRS is the BEST for the deafs and hard of hearing to understand more clear than tty too much trouble with crs. Please stay on 

VRS .  We love it and feel comfortable with face to face with sign laungaue through VRS. Thanks! ;)

2068 Robert KING RKING1@se.rr.com 6/14/2004 222 Spring Street St.Augustine FL 32084 n/a
2069 Donna Reitz reitzd50@hotmail.com 6/14/2004 4500 West Custer Lane,  apt 1 Sioux Falls SD 57106 n/a
2070 CAROL ANN PICKELL CAPICKELL@YAHOO.COM 6/14/2004 PO BOX 762 ARLINGTON HTS IL 60006 n/a
2072 Rosa Maria Rathbun rosavball@webtv.net 6/14/2004 5588 Hunt Road Murray UT 84117  

VRS,I tried to use it and love to see VRS with thier sign language and to order the pizza, called my hearing kids and more.I will 
use VRS more ofte...

2073 John Droutsas johngeri9@comcast.net 6/14/2004 325 Golden Gate Ave. Richmond FL 94801 n/a
2074 Diane Kraemer bayoukraemer76@yahoo.com 6/14/2004 138 Swamp St. Thibodaux LA 70301 n/a
2075 Natasha Bullman xxpinklimexx@aol.com 6/14/2004 320 Cedar Pointe Parkway Antioch TN 37013 n/a
2076 Tom Madill T_Madill@yahoo.com 6/14/2004 17 Heim Road Williamsville NY 14221 n/a
2077 robert chaffin texmich77@aol.com 6/14/2004 4197 brookstream burton MI 48519 n/a
2078 VALARIE HENDERSON MZSHINYROSE2BOYS@AOL.COM 6/14/2004 WISTERIA ST. CASTRO VALLEY CA 94546 n/a
2079 Karen Officer KOfficer@comcast.net 6/14/2004 11721 Putter Way Los Altos CA 94024 n/a
2080 Bill Schutt bdsheb138@yahoo.com 6/14/2004 6608 Grand Ave. Hammond IN 46323 n/a
2081 Lori Cummings Ohnycttx@aol.com 6/14/2004 6415 23rd St Lubbock TX 79407 Give us a chance to have the equal access in our first and navie language. The Fee's should cut off on Relay Service and 

 transfer to this service as VRS....
Thanks!

2082 RUTH ANN MILLER RMBW1234@AOL.COM 6/14/2004 6597 MAGGIORE DR. BOYNTON BEACH FL 33437 n/a
2085 Susan Davis Mickyd9129@aol.com 6/14/2004 2509 Kilkenny Dr. Modesto CA 95355 n/a
2086 Justin Smith ChemicalWarri0r@aol.com 6/14/2004 18694 Cougar Ct. Grass Valley CA 95949 n/a
2087 Leila Lebovic LML7@optonline.net 6/14/2004 189 Water Lane South Levittown NY 11756 n/a
2088 BARBARA WELKER BARWEL99@AOL.COM 6/14/2004 6597 MAGGIORE DR BOYNTON BEACH FL 33437 n/a
2089 Eric Robinson Nookie2599@yahoo.com 6/14/2004 4533 S. Plains Dr Sioux Falls SD 57103 n/a
2090 April Cousert HarleyGrrl718@hotmail.com 6/14/2004 2379 Collins Way Greenfield IN 46140 The tty was a step in the right direction...but it was NOT enough! Because of VRS, Deaf people finally have an equal to the 

telephone. If this new technology is not made available to the Deaf community, that will basically be taking a right away from 
them. VRS should DEAFinitely be a mandatory relay service!!! It's sad that these rights should be thrown around, held over the 
heads of Deaf people. It's something they should have, and if it's taken away it will be fought for to get it back.

2091 patti sah dpsah@aol.com 6/14/2004 12203 Ease Morgan Drive Houston TX 77065 Please keep the VRS, We need it.
2092 John Harris SilentLights@aol.com 6/14/2004 33 McCusker Dr. Apt 3 Braintree MA 02184 n/a
2093 roger gibson rogersusangibson@msn.com 6/14/2004 p.o. box 441 mesick MI 49668 n/a
2094 Elizabeth Weyerhaeuser Lisawey@aol.com 6/14/2004 751 NE Mt View Dr Tahuya WA 98588 Please make VRS 24 hours a day,this is a basic need for most deaf people. thank you.
2095 Francine Stern ocodasister@yahoo.com 6/14/2004 6605 Gaviota Ave Van Nuys CA 91406 n/a
2096 Monica Rochon star4snuggle@yahoo.com 6/14/2004 17 mather st Waco TX 76705 n/a
2097 karen death krdeath@yahoo.com 6/14/2004 640 n 5th drive show low AZ 85901 i think u all sould leave the deaf and the sign.....alone thanks it sould  be used at all times please let us sign and use brail if we 

can thanks
2098 Claudia Foy foyclaudia@aol.com 6/14/2004 8011 North 7th Street Phoenix AZ 85013 n/a
2099 Maria Pennington WackyAnze1o7@aol.com 6/14/2004 55 Bluff Road Saint Joseph TN 38481 I agree with every1's comments! So don't take this away from us, please!
2100 Christopher Luk cluk24@yahoo.com 6/14/2004 2821 Glen Firth Drive San Jose CA 95133 n/a
2101 Daniel Hall danielchall@msn.com 6/14/2004 816 Desire St. New Orleans LA 70117 n/a
2102 Bobby Jacobs rjjac@hotmail.com 6/14/2004 3610 Beechwood Dr. Lake Havasu CIty AZ 86406 n/a
2103 David Myers dmyers50@comcast.net 6/14/2004 1500 S. Sandoz Rd. Newberg OR 97132 n/a
2104 beryl burnett RAMBE31@COMCAST.NET 6/14/2004 5567 buchanan pl fremont CA 94538 N/A
2105 Lesa Harris lesamh1961@yahoo.com 6/14/2004 PO Box 635 Fairview NC 28730 VRS's a MUST!!
2106 Sandi Piotrowski Housewife67@aol.com 6/14/2004 5115 S. Rolling Green Ave Sioux Falls SD 57108 n/a
2107 selfita mc callon selfitamccallon@cox.net 6/14/2004 5415 West Harmon Ave  1007 las vegas NV 89103 na
2108 Kate Kubey kkubey@aol.com 6/14/2004 10028 S. Claremont Chicago IL 60643 n/a
2109 Aracelia Aguilar Whooachica@aol.com 6/14/2004 4540 San Juan Ave Fremont CA 94536 n/a
2110 Matthew Clark ws2pac96@aol.com 6/15/2004 214896 P.O. Box Sacramento CA 95833 n/a
2111 DALE THOMAS DRROOFER@AOL.COM 6/15/2004 607 SOUTH DEAN ST. BAY CITY MI 48706 THEY SHUD BE OPEN 24 HRS NEVER KNOW FOR PET EMERNCY AND CALL SOMEONE WHO IN DEATH IN FAMILY IN 

THE MIDDLE OF THE NITE ETC....
2112 Arlene Perrone arperrone85@hotmail.com 6/15/2004 6262 W. Coley Ave. Las Vegas NV 89146 VRS is very important for deaf and hard of hearing's daily life. What it is like for hearing people without telephones!!!!!
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2113 Cine Frederick CajunCrazyGal@aol.com 6/15/2004 550 Eraste Landry Rd. Apt. 131 Lafayette LA 70506 VRS is very important key for the deaf and hard of hearing people to understand better than relay on the phone because it is 

better communication than misunderstanding. Also my family don't hang up on me when I use VRS because it is much easier 
for them understand than on phone since they don't have any patience with relay.  so PLEASE Keep VRS on as we need them 
for the service.  Thank you.

2114 Kevin Lynch LOVECODAS@aol.com 6/15/2004 2493 Abaca Way Fremont CA 94539 I support this bill to such extreme that I now offer myself up to the video Relay Services, my employment, as a relay 
operator.For it is there that I feel I can do the most good. Thanks to all of you who helped organize this bill, and for the great 
service you are doing for the Deaf community.I thank you, and my parents thank you.

2115 carol sheldone csheldone@aol.com 6/15/2004 9421 se glenwood st portland OR 97266 n/a
2116 Paul Maucere maucerep@aol.com 6/15/2004 28242 Sea Biscuit St Moreno Valley CA 92555 gotta 've it!
2117 Donald Arrington Boydarrn@aol.com 6/15/2004 5012 Alexander Dr. Metairie LA 70003  The VRS has become obviously so useful

and meaningful in our deaf community in many ways. Let's come to be more specific, We finally come to meet our needs by 
communicating our true feelings, whenever we have the quality of the vrs service without any problem. So please remember 

 that we obviously should have the same quality of life like everyone as well.So please do not 
take away our rights that we did not have in the past.

2118 john Monaco jfm304@verizon.net 6/15/2004 304 Mason St. newark NY 14513 n/a
2119 Daryl Crouse daryl@caninterpreters.com 6/15/2004 1515 O St NW  205 Washington DC 20005 n/a
2120 Dana Glasscock starzily@houston.rr.com 6/15/2004 505 Wildwood Drive Seabrook TX 77586 n/a
2121 Janet Williamson jwilliamson@deafaccessinc.com 6/15/2004 1205 Tacketts Pond Drive Raleigh NC 27614 n/a
2125 Calvin Hailey cph_61@bellsouth.net 6/15/2004 103 Warlick Court Morganton NC 28655 n/a
2126 Doris Lanier DVLanier@wmconnect.com 6/15/2004 2571 Tabor Court Morrow GA 30260 We got to have that for our daily life after many years of inconvenience ways.
2127 tyrone thomas ronipj1610@aol.com 6/15/2004 1001 wooodview lane knoxville TN 37909 this is my first time. I will like to see what its like..
2128 Betty Montrella craftyb@ptd.net 6/15/2004 410 Williams Ave Wallnutport PA 18088 Please dont take vrs away and I need it so bad and easy communication with vrs than tdd that I had enough frustrate for long 

time. 
2129 Therese Simoneaux Tsimoneaux1@hotmail.com 6/15/2004 5308 Loring Drive Marerro LA 70072  we need as 24 hours vrs... sometime early morning I am stuck wait till 2 or 3 hour to open hour vrs time..  

thanks
2133 Chuck Patterson OMC4224@aol.com 6/15/2004 4923 Carriage Drive Circle Charlotte NC 28205 I have several friends who are deaf or hearing impaired.  I have attended ASL class in my community center in order to be able 

to communicate better and feel good about myself and realize how fortunate I am to have no hearing defects.  I support this 
petition and look forward to its passage.

2135 carolyn london cdlondon1943@aol.com 6/15/2004 2315autumn chase ln gastoina NC 28056 i love it and use it a lot AND EASLIY COMMUNCATION . IT IS VERY COOL !
2137 Kelly Butterworth kmbworth@aol.com 6/15/2004 249 whitford ave Providence RI 02908 n/a
2138 Angie Foster adf718@aol.com 6/15/2004 3600 Conway Avenue Charlotte NC 28209 n/a
2139 Amy Phillips amyp530@aol.com 6/15/2004 3600 Conway Avenue Charlotte NC 28209 n/a
2140 Lisa Ewan lmewan22@comcast.net 6/15/2004 4763 Flora Drive Eagan MN 55122 There was an emergency situation a few nights when I couldn't even use VRS due to it being closed so I had to use my 

neighbor to help us out.  VRS needs to be open 24 hours. 
2141 shannon jones tinkjones2@aol.com 6/15/2004 2956 ne 34th portland OR 97212 n/a
2142 Linda Nelson lknelson2@msn.com 6/15/2004 113 Abingdon Court Apt 2D Cary NC 27513 VRS is a MUST for everyone including hearing people.    A lot of hearing people love VRS because they have mentioned that 

their conversation through VRS is more natural and smooth.  Everything they say is included to allow deaf and hard of hearing 
people to "hear" everything from hearing callers.  I strongly encourage VRS to be mandated by FCC.

2143 Timothy J Dimitri dimi2424@bellsouth.net 6/15/2004 2444 W.Britt David Rd  Apt 1904 Columbus GA 31909  I WOULD LOVE TO KEEP VRS. 
2144 Frank Schiretz fschiretz@aol.com 6/15/2004 2819 Bedford Street Burlington NC 27215 n/a
2145 Jana Lollis jlollis@hotmail.com 6/15/2004 301 N. Meadows Dr. Morganton NC 28655 n/a
2146 Craig Blevins CBLEVIN@triad.rr.com 6/15/2004 po box 105 Welcome NC 27374 n/a
2147 Sandra Moscoso ILTiki@aol.com 6/15/2004 1387 S.W. 105 Ave. Pembroke Pines FL 33025 It's very important to have them there for everyone.It can be discrimcation if they pull them out. 
2148 Rosemary Malicoat Indyrosemary@aol.com 6/15/2004 4913 W.24th St. Indianapolis IN 46224 Let's do this for the Deaf nation who truly must need your services 24 hours a day.....God Bless our USA
2149 Dana Waldman vmax85@inreach.com 6/15/2004 453 Eider Dr. Patterson CA 95363 Yes, I want vote that
2150 Jesse Van ratpoisonbro@msn.com 6/15/2004 PO BOX 36643 Tucson AZ 85740 so far more times on VRS than TTY, the communication went smooth thru ASL & don't take the priviledges away from 

deaf/HOH. VRS, keep up the good work!!! J. Van
2151 Gina D'Amore gdamore@comcast.net 6/15/2004 14 Egypt Farms Road Owings Mills MD 21117 n/a
2152 Cyndra McDavid 2362mcd5@mchsi.com 6/15/2004 2362 County Road 4032 Holts Summit MO 65043 n/a
2153 chaim mILLER chaimgitty1755@aol.com 6/15/2004 1914 60th St brooklyn NY 11204  Keep it alive 24/7 days 

 
 A must be fair why hearing have phone 24/7 so we want to have the same!

 
 thanks,

chaim

2154 robert bergmann Redbluegreen2@aol.com 6/15/2004 19 battery ave brooklyn NY 11228 n/a
2155 Danielle Cochy cochable@yahoo.com 6/15/2004 176 17 90th Avenue Jamaica NY 11432 n/a
2156 Betty Ann Lorah blorah@lionsindustries.org 6/15/2004 2863 Wallace Family Rd. Kinston NC 28501 I am an employer of deaf individuals, and realize how important this service is to them.
2157 Richard Hinson richardmhinson@yahoo.com 6/15/2004 419 Temple Terrace Star NC 27356 Deaf and hard of hearing Americans deserve full access to the best available communication technology.
2158 Debra Hinson debrathinson@hotmail.com 6/15/2004 419 Temple Terrace Star NC 27356 America needs to provide full access to the latest technology to our deaf and hard of hearing citizens.
2159 Simon Carmel simoncarmel13@aol.com 6/15/2004 9339 Bridgeport Drive West Palm Beach FL 33411 n/a
2160 Denette Ligon DLIGON21@HOTMAIL.COM 6/15/2004 PO BOX 1994 NEW YORK NY 10008 n/a
2161 James Thompon Revbikerdude@aol.com 6/15/2004 1910 NW 4th St BattleGround WA 98604 Video relay is a God send it lets the deaf community communicate in their native language(ASL)not typed or written english as 

is required on a tty or conventional method. Video relay has paved the way for the Deaf community to gain access to jobs and 
keep them, to communicate with family members fluently rather than in the written or typed language that tends to make them 
sound or appear retared when in reality they master ASL which is their native language. NVRCS interpets this  language 
therefore affording the deaf community the ability to communicate just as the rest of the hearing community.

2162 Chrissy Hayward ILYsunflower@aol.com 6/15/2004 1020 Oaks DRive Franklin Square NY 11010 n/a
2163 Todd McGlone italiantodd@aol.com 6/15/2004 71 western concourse amity harbor NY 11701 keep this up ;-)
2164 lynn gerlis lgerlis@optonline.net 6/15/2004 18 etna pl nanuet NY 10954  dont  destroy our life 's needs

 help us to keep the communication  with  the video relay 
 GOD FORBID   PLS DONT DESTROY US

2165 Rodney Ewan rhewan@mac.com 6/15/2004 27890 Via De La Real Moreno Valley CA 92555 n/a
2167 Lawson McNally LawDeb2@aol.com 6/15/2004 110 North River Glen Drive Morganton NC 28655 Please keep open VRS service it is very wonderful program for the both hearing and deaf's needs...
2168 Mara Stephens maraeva2000@yahoo.com 6/15/2004 343 east 2nd street New york NY 10003 n/a
2169 Ricarda Freydel RicardaF@aol.com 6/15/2004 500 Broadway Apt 2113 Malden MA 02148 n/a
2170 Abby Bouchard my33heart@aol.com 6/15/2004 175 Halidon Road Westbrook ME 04092 Keep it open 24 hours a day equal to hearing people
2171 Jamsie Hurt mhurt4@mchsi.com 6/15/2004 10 Mound Place Jacksonville IL 62650 n/a
2173 June Nasukiewicz naskau4@aol.com 6/15/2004 6160 Kiteridge Dr Lithia FL 33547 n/a
2174 nelly hencker nhencker@aol.com 6/15/2004 2031 road b redwood  valley CA 95470 n/a
2175 Lewis Merkin Lmmacterp@aol.com 6/15/2004 PO Box 164 New York NY 10159 n/a
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2176 Marni Jo McIntosh mjcbosco@tmail.com 6/15/2004 408 spring street fayetteville NY 13066 I have not yet received VRS but i have signed up already and looking forward to it. Our deaf community is pretty small but our 

lives are spread out over the usa due to our families reasons. BUT we do care about our old friends and keep in touch eahc 
 other.

 
THANKS> 

2177 Robert Cagle rlc_nospam@yahoo.com 6/15/2004 1331 Brookfield Drive North Tonawanda NY 14120 n/a
2178 Jan Majocha jan5ie@adelphia.net 6/15/2004 1489 Abers Creek Road Pittsburgh PA 15239 MUST!!!!!!!!!!!
2179 JOHNNY SPRADLING johnnyspradling@hotmail.com 6/15/2004 14024 BAUCUM DRIVE NORTH LITTLE ROCK AR 72117 n/a
2180 MK Adams mkmkmk@bellatlantic.net 6/15/2004 250 W. 57th Street New York NY 10107 n/a
2181 Susan Nachimson sbnslp@asis.com 6/15/2004 PO Box 745 Garberville CA 95542 please support VRS services for the Deaf Community---this aids all people of all communities as the service also applies to 

others with communication support regardless of hearing ability!
2182 JAMES CURTIS JWCURTIS71@AOL.COM 6/15/2004 79 MYRTLE LANE BIG PINE CA 93513 n/a
2183 Warren King wkingnyc@aol.com 6/15/2004 11 Susan Lane Middle Island NY 11953 n/a
2184 Charles Garner skip-shar_137@cox-internet.com 6/15/2004 1417 Babcock St Malvern AR 72104    Hi FCC,

  
      Yeah of course  the vrs is a great way to use for  fast communicate and understand clear instead of using tdd for the most 
asl people and also save our time use vrs than this and  helps the interpreter less stress  or hard time to understand to 
communicate with also can see the emotions way to understand it, thats neat we love it happy with it thank for your attentions 
and cooperative with us, have great day Skipper and Sharron .......

2185 LINDA CURTIS MOUTAINLVER4LIFE@AOL.COM 6/15/2004 79 MYRTLE LANE BIG PINE CA 93513 n/a
2186 Lynda Kish PearGlace@msn.com 6/15/2004 15 Ethel Place Metuchen NJ 08840 n/a
2187 SHEILA HOUSTON SLISANE78@HOTMAIL.COM 6/15/2004 POBOX 215  724WOOTEN RD MAPLE HILL NC 28454  I WOULD LIKE TO INEREST VRS THANKS

 
                SHEILA HOUSTON

2188 Amelia England baby4blue2@charter.net 6/15/2004 2511C Mountain Lodge Circle Vestavia Hills AL 35216 n/a
2189 Diane Holte holte002@umn.edu 6/15/2004 679 Continental Drive New Brighton MN 55112 n/a
2190 Elton Burris swyatt8904@aol.com 6/15/2004 PO BOX 1461 THOMASVILLE NC 27361 SUPPORT TO KEEP VRS...SHAME TO HURT PEOPLE..SILLY TO REMOVE FOR WHAT ??/
2191 Casey Kelly mrredeafie@aol.com 6/15/2004 po box 133 darien WI 53114 n/a
2192 Joyanne Burdett jkayburdett@yahoo.com 6/15/2004 782 Indigo Court Ivins UT 84738 Please support the VRS.  My life has been enriched and I am more able to get many things accomplished.  I can't go back to 

the old way without VRS. I want to have an equal access that the hearing people have.  With VRS, we will be able to do things 
hearing people can do.  Thanks so much. Joyanne K. Burdett

2193 Nathan Holmes holumeki@yahoo.com 6/15/2004 800 Florida Ave. NE Washington DC 20002 It is critical to have VRS since it is our spoken language and it has the benefit for us to be able to have a smooth dialog with 
other person on line. Keep it open.

2194 Michelle Della Pelle BlueMoonLez7iii@aol.com 6/15/2004 102 Elmwood Ct. Basking Ridge NJ 07920 the most deaf people who do not have any cable for VRS!  Not fair. Even I don't know which one of those cable for only VRS. It 
is time... change this 2000 year. I think better for us to use this VRS is better. some of the people don't understand those words 
mean is... More understandable signing than type it. I notice it is better.

2195 LORI ANN LASORSA BLACKMOLELR@AOL.COM 6/15/2004 35 ANDOVER DRIVE DEER PARK NY 11729 n/a
2196 Jodi Kinner JBKinner@aol.com 6/15/2004 3752 East Navajo Drive Eagle Mountain UT 84043 n/a
2197 Marcella Wilson Marcella9@adelphia.net 6/15/2004 7003 Soulier Lane Fredericksburg VA 22407  Dear FCC,

You might not be realized that the phone service (tty) is not designed for the deaf users becasue the hearing callers could not 
 tell if we are deaf or hearing. 

 I have been so blessed to own a Sorenson VRS.
KEEP VRS ALIVE.

2198 Marlys Derania mderania@comcast.net 6/15/2004 418 Cameron Way Roseville CA 95678 n/a
2199 Suzanne Russell Kissuzy@aol.com 6/15/2004 117 Cothron Drive Lafayette TN 37083 Keep the VRS!!   
2200 Rita Marchuk GRAN7276@aol.com 6/15/2004 4619 E. 104th Ave Winfield IN 46307 n/a
2201 Stacy Crawford koalabears24@aol.com 6/15/2004 160 Park Ave. Revere MA 02151  We must have the equal access of communication with VRS service. Please do not shut it down. 

thank you.
2202 Alan Roth anycr@aol.com 6/15/2004 1867 2nd Ave Apt 2D New York NY 10029 n/a
2203 James Cano leomonkey56@aol.com 6/15/2004 4533 onyx way carmichael CA 95608 n/a
2207 ROBIN SILVERSTEIN DRUSA5465@AOL.COM 6/15/2004 13705 83RD AVENUE KEW GARDENS NY 11435 n/a
2208 Brooke Seltzer BrookeSeltzer@aol.com 6/15/2004 5500 Friendship Blvd. Chevy Chase MD 20815 n/a
2209 Nancy Hlibok Amann namann@u.arizona.edu 6/15/2004 1742 E. Camino Cresta Tucson AZ 85718 n/a
2210 Ramon Gonzalez gonzalezr@cfl.rr.com 6/15/2004 80 Beckner Lane Palm Coast FL 32137 Stay with VRS!
2211 Paul Dubrow pauldubrow@yahoo.com 6/15/2004 411 Westwinds Dr Palm Harbor FL 34683 n/a
2212 stephanie simpson simpsoninterp@aol.com 6/15/2004 124 Olivia Lane big pine CA 93513 I think that this is truly an issue of civil rights. I have a 6 year old son who will benefit from the use of vrs in contacting other 

family members who are learning sign and do not have the ability to utilize their signs, also he is given access to contacting 
friends so that he is not experiencing so much isolation. I don't understand why an opportunity to improve the lives of so many 
is being denied. I have used VRS personally and as a hearing person contacting a Deaf person I felt it was a wonderful 
experience the person who was the interpreter truly had an understanding of Deaf culture and the conversation flow was of no 
comparison to realy service. Please think of not only the adults but the children who are not able to type yet as well as the 
senior citizens and multiply disabled community.

2213 Suzette Ledet suzledet@cox.net 6/15/2004 324 St. John St. Luling LA 70070 n/a
2214 Laura Harvey deaftv87@austin.rr.com 6/15/2004 1409 Glencrest Dr. Austin TX 78723 VRS bless me. It avoids me to redial if that has press buttons. Keep VRS. Thanks
2215 Jeff Siebert captsiebert@aol.com 6/15/2004 7146 46th St N Oakdale MN 55128 n/a
2216 Martin Connelly ND1164@aol.com 6/15/2004 1814 Stuart St Brooklyn NY 11229 I would like to know about the VSR service in New York State and City huh? 
2217 Ayala Ben Menahem iamayala@yahoo.com 6/15/2004 4118 Crosswater Drive Tampa FL 33615 We live in America, the land of equal opportunity. Therefore, we should do everything in our power to provide the same 

opportunity to all.
2218 Sagar Kothari spkothari2@aol.com 6/15/2004 29 Carriage Hill Lane Poughkeepsie NY 12603 n/a
2219 WILLIAM HUTCHINS retired5500@aol.com 6/15/2004 2724 OXFORD HALL AVE. MURFREESBORO TN 37128 n/a
2220 Chaim Zahler chaimny@yahoo.com 6/15/2004 5611 17th Ave. Brooklyn NY 11204 KEEP SERVICE dont CUT SERVICE.. VRS KEEP FOREVER.. 
2221 linda ginis ljmosginis@aol.com 6/15/2004 281 Brewster Hill Road Brewster NY 10509 Its critical as equal as hearing people. 
2222 yetta henton yettasraven@yahoo.com 6/15/2004 647 paradise blvd. hayward CA 94541 n/a
2223 christian valle valle@qilc.org 6/15/2004 14040 Queens Blvd Jamaica NY 11435 n/a
2224 Paula Golladay pgolladay@cox.net 6/15/2004 6031 Madison Overlook Court Falls Church AL VA This service is vital to the Deaf and Hard of Hearing community as an interpreter for the Deaf and Hard of Hearing I know first 

hand how important VRS to open communication for services and opportunities to communicate with the hearing world.  I ask 
you to please pass this ruling that mandates VRS for all of the Deaf and Hard of Hearing.  

2225 Lance and Rosemarie Weinrib LRRW3@aol.com 6/15/2004 56 Chuck Blvd No. Babylon NY 11703 Please save VRS. It's so useful. Especially for the people who have the strong ASL accent.
2226 Robert Ellison RLE300@cox.net 6/15/2004 2951 River Shadow Ct. Alpine CA 91901 n/a
2227 Colleen Turner CTurner22@aol.com 6/15/2004 7005 Still Spring Hollow Nashville TN 37221 n/a
2228 Kathleen Glauber kglauber@hotmail.com 6/15/2004 1822 58th street brooklyn NY 11204 n/a
2229 arianne kassel kaak22@aol.com 6/15/2004 po box 610393 san jose CA 92126 n/a
2230 Sara Strohmeier sjs17@aol.com 6/15/2004 401 Sanhican Drive Trenton NJ 08618 n/a
2231 Michael Wurzel Scooby9869@aol.com 6/15/2004 35 Oval Road Irvine CA 92604 n/a
2235 Dave Skarp dwsrocks@comcast.net 6/15/2004 1634 amy ave glendale heights IL 60139 n/aPage 42
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2236 Wanda Cooley wwcooley@bellsouth.net 6/15/2004 941 Windfield Lane Marietta GA 30064 The deaf MUST have access to this help, just as handicapped persons receive assistance.  This was not their 'choice' to be 

 deaf, unlike different languages that come into our country.
 

2237 DARRYL JUSTICE JUSTCOOL6@COMCAST.NET 6/15/2004 2601 NE 107th AVE PORTLAND OR 97220 n/a
2238 Charles R Hawkins rolena97@sbcglobal.net 6/15/2004 1450 E Olive St Decatur IL 62526  Hello 

I think it are very very important to use vrs. the reason in case for some one to call for emergemcy that vrs will help to deaf 
 people to call 911.

             Charles

2239 Fran Bender Nuyawkr4ever@aol.com 6/15/2004 14 Egypt Farms Rd Owings Mills MD 21117 Please do not eliminate VRS for Deaf and Hard of Hearing.  It is essential technology which permits deaf & HOH to stay 
connected to the world we live in. How can any legislator believe that deaf & HOH would be better off without this needed 
technology?  It would be like telling a hearing person that our legislators have mandated that we stay inside our homes and not 
communicate w/anyone. Deaf & HOH and their families and friends vote and pay taxes.  

2240 ROBERT BREEN RBREENM@AOL.COM 6/15/2004 106 DIAMOND STREET BROKLYN NY 11222  WE NEED TO SEE SIGN LANGUAGE AND SEE TO CLEAR THAN TELEPHONE OR TTY . PLS KEEP VRS.
 
                      ROBERT

2241 Carmen King unpredictable1973@yahoo.com 6/15/2004 161 West 61st Street, 4E New York NY 10023 n/a
2242 Allon Yomtov AllonY@Yahoo.com 6/15/2004 215 W 95th Street New York NY 10025 n/a
2243 Sharon Joyner sharon6561@aol.com 6/15/2004 15534 Plaid Drive Laurel MD 20707 n/a
2244 margaret holcomb Mpepsigirl@aol.com 6/15/2004 349 W. Loyalton Ave apt5 Portola CA 96122 n/a
2245 Marty J Bonales Silverstar416@aol.com 6/15/2004 1841 Roanoke Avenue Apt 5 Louisville KY 40205 n/a
2246 Christine Del Pozzo aussiebabe97@hotmail.com 6/15/2004 39 Joann Court Oceanside NY 11572 n/a
2247 Edward Kinal Edward.Kinal@acdhh.state.az.us 6/15/2004 1400 W. Washington, Room 126 Phoenix AZ 85007 n/a
2248 Eddie Schmeckenbecher cesmeck@yahoo.com 6/15/2004 6 South Sweet Bay Court Little Rock AR 72211 n/a
2249 Anita jazowick jazowick@comcast.net 6/15/2004 5850 SW  165th Ct Beaverton OR 97007 Please keep vrs open its very important for my language for them to understand...I beg please keep it open thanks.

2250 Boris Reytblat borushka@aol.com 6/15/2004 138 71 St Brooklyn NY 11209 n/a
2251 Galen Levy sequoiaman96@cablespeed.com 6/15/2004 1615 19th Ave. A106 Seattle WA 98122 n/a
2252 Nichola Landry ni65ka@aol.com 6/15/2004 418 Hilda St Apt 16 Oregon City OR 97045 I am deaf and I never use VRS before but from what I read those comments, it seems that everyone even hearing people do 

depend on VRS to make the life easier for all of us!  Please take the rights away from all of us: deaf, hard of hearing, and 
hearing people. Thanks!!

2253 Miriam Sokoloff Msokoloff767@aol.com 6/15/2004 2352 Alclobe Circle Ocoee FL 34761 n/a
2254 Magdalena Berner BULLDOGBABY@aol.com 6/15/2004 26 West Parkway Avenue Chester PA 19013 n/a
2255 Donna L Madewell Smith prayer118@yahoo.com 6/15/2004 2457 s kozy dr rockport IN 47635    stay vrs  we deaf need vrs so much 

the reason somepeople cant write english or spanish so vrs help us lots to undersatnd what they mean etcc  you know what i 
mean so. thank you  

2256 sharon hardenburgh Harleyhorsegal57@aol.com 6/15/2004 49814 deer run dr  shelby twp MI 48315  hello u  i am deaf lady so  i saw my friend ,who had one this i would like to get my owen vrs service so i alway go to deaf can 
service many time and drive far for gas :-( when i will reviced this for sweet home so i do not need go to deaf can service  and 

 save  money for gas  smile  thanks u :-) !!!!
                   sincerely 

                sharon hardenburgh 

2257 Kathy Weldon Kathyweldn@aol.com 6/15/2004 5222 Crystal Bay Dr Houston TX 77084 If a deaf senior citizen cannot understand english that well ...may not understand the text word "diabetes".  She may think this is
an temporary thing.  But to see  it visually,,the sign "diabetes", she will then understand the seriousness of her disease!  True 
story!!

2258 Thomas Vieira mechaniac1@msn.com 6/15/2004 1121 West LafayetteAve Jacksonville IL 62650 n/a
2261 Cory Ivanko lirik@comcast.net 6/15/2004 2601 Blair Mill Rd Apt C1 Willow Grove PA 19090 n/a
2262 martin florsheim mflorsh@nycboe.net 6/15/2004 225 east 23 street ny NY 10010 n/a
2263 Susan Snapp sgsnapp@gladinc.org 6/15/2004 2222 Laverna Avenue Los Angeles CA 90041 n/a
2264 Earl Mangold emangold@comcast.net 6/15/2004 22310 meridian ave s Bothell WA 98021 SUPPORT
2265 rebecca reihm rreihm3@aol.com 6/15/2004 1885 kepley road georgetown IN 47122  support VRS services pls

 thanks
reb~

2266 Debbie Jordan nc19hipdeb56@yahoo.com 6/15/2004 325 Yeopim Rd Edenton NC 27932 I am still looking forward to see someone to come over the house and meet me. I would be exciting to use VRS. It is very usefu
and benefit to me because it is able to communicate with someone would understand ASL better than just typing the word on 
the machine. More personal to see you on tv. I would use it limit time for useful reason. I wish I could be a reverse interpreter 
but I can't work due to illness. You have a great day! Debbie Jordan 

2267 Penelope Miller peepistic@hotmail.com 6/15/2004 1867 2nd Ave Apt 3C New York NY 10029 n/a
2268 tina jarvis tjharley66@aol.com 6/15/2004 6301 n. barcelona court, 1002 tucson AZ 85704 keep vrs!
2269 Donella Attard boxermarie@comcast.net 6/15/2004 21450 Sylvan Dr. Brownstown Twp. MI 48134 n/a
2270 betyy hurst bellalou11@hotmail.com 6/15/2004 6460 us 27 north cynthiana KY 41031 n/a
2273 Lisa Nunez lnunez@csdr-cde.ca.gov 6/15/2004 3446 Edinburgh AVe, Apt 5 Riverside CA 92507 n/a
2274 Venetia Lacy diggermcghee@aol.com 6/15/2004 403 Howell Ave. Jeffersonville IN 47130 n/a
2275 Lisa Hansen Parker lisa.h.parker@ncmail.net 6/15/2004 100 Falling Leaf Lane  APT 111 Asheville NC 28803 n/a
2276 April L Maldonado Charliangl@aol.com 6/15/2004 5623 w belmont Glendale AZ 85301 my husband, mother in-law, father in-law,and brother in-law are all deaf and also from mexico so asl is not their first language. 

 VRS makes it much easier for us to communicate over long diatance.

2277 Denise Thadathil JDTHADATHI@aol.com 6/15/2004 610 South Hawthorne Road Winston Salem NC 27103 n/a
2278 Linda Werner riverland@oregoncoast.com 6/15/2004 PO Box 415 Rockaway Beach OR 97136 Equal access for all individuals would be representative of a true democracy, regardless of the cost or inconvenience to others.

2279 Kelly Temple KelTemple@aol.com 6/15/2004 1218 New Jersey Ave Hellertown PA 18055 n/a
2280 Kelly Gunderson kelgunny@aol.com 6/15/2004 800 Florida ave. NE Washington DC n/a
2282 Fran Muzio fran@eba-calif.com 6/15/2004 23600 Blythe St West Hills CA 91304 n/a
2283 Kathleen Collins marronyeux@hotmail.com 6/15/2004 10 Arnold Drive Foxboro MA 02035 n/a
2285 James Kolb Jimlkolb@aol.com 6/15/2004 2717 Fort Pickens Road Lagrange KY 40031 n/a
2286 Margie Rodgers mrodgers@dor.ca.gov 6/15/2004 425 W. Marigold St. Altadena CA 91001 n/a
2287 Olaf Axelsen olavv1@yahoo.com 6/15/2004 4315 Dixie Cyn Ave. Sherman Oaks CA 91423 n/a
2289 trisha giorgio PurpleGiorgio12@aol.com 6/15/2004 20 Grove St. #33 Somerville MA 02144 U see many different comments here and I do feel that way some of comments
2290 Kenton Twidt OnlyKenton2@aol.com 6/15/2004 800 Florida Ave, NE Washington DC 20002 n/a
2291 Phil Janes Paljanes@aol.com 6/15/2004 7931 Stark Ave Huntington Beach CA 92647 Continue with VRS and it is a best tool for our Deaf Community!  I do not understand that I paid the taxes for many years and 

stop us! To barred our Access for our deaf Community! Stop neglect our Deaf Community!  Keep VRS!

2292 Laura Janes Tallyhb@aol.com 6/15/2004 7931 Stark Ave Huntington Beach CA 92647 Save VRS!!!!  I really need it so badly and easier to communicate with Hearing Communities.  
2293 Nicholas LeFors nlefojr@aol.com 6/15/2004 1913 Summit Avenue Everett WA 98201 n/a
2294 Michelle Lemon mich42076@aol.com 6/15/2004 428 Concord St. Framingham MA 01702 I wanted to have VRS and not to delete it. We need to save our time on phone bills.
2295 Denny Voreck Dvoreck@aol.com 6/15/2004 11533 Cameo Ave. Las Vegas NV 89138 VRS is excellent communication tool for deaf community especially with low English skills.Page 43
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2296 jeaninne tureaud jeaninne49@aol.com 6/15/2004 po box 2472 grass valley CA 95945 n/a
2297 Graham Koetz grahamfast@aol.com 6/15/2004 47613 mardis st fremont CA 94539 n/a
2298 Leslie Kelley LJKelley76@aol.com 6/15/2004 PO Box 577784 Modesto CA 95357 n/a
2299 Marla Berkowitz mcbnyc@aol.com 6/15/2004 4110 Meadowleigh Way Gahanna OH 43230 n/a
2300 Heather Kendrick heatherk81@netscape.net 6/15/2004 7020 Stanford Drive Alexandria VA 22307 n/a
2301 Matthew Bonales Lekili@tmail.com 6/15/2004 PO Box 577784 Modesto CA 95357 n/a
2302 JamesDean Bonales Lekili76@aol.com 6/15/2004 PO Box 577784 Modesto CA 95357 n/a
2303 Jo Ann Madden jonotojm@aol.com 6/15/2004 6938 Aura Ave Reseda CA 91335 n/a
2304 Mike and Cheryl McKelvey MLUVCMCK01@aol.com 6/15/2004 2725 Mulberry Dr. Clarkston MI 48348 Please save the VRS services.  We need that..how to contact..
2305 Peter Mislowack midgetracer116@aol.com 6/15/2004 2260 SW 85 Way Davie FL 33324 Support on VRS all the Way 
2306 Lynne Homko famtre3@yahoo.com 6/15/2004 P.o. Box 180 Medina OH 44256 n/a
2307 Edward McGann cubcreekbr@aol.com 6/15/2004 19841 N. 87th Drive Peoria AZ 85382 FCC,  We the Deaf people really, really need VRS for many reason and VRS is very easy for us to communicate! (doctors, 911,

relatives, friends, business and many many more! Please help us and we need your support! Thanks 

2308 alberta lanig ajlefl@aol.com 6/15/2004 605 king drive st charles MO 63303 please do not ingore on deafs while they need.  not fair for hearing people.  hearing people do not need to buy flahser for door 
bell and phone ring.  deafs spend too much which they need.  pls do not ignore!!!!!

2309 Alice Rouse Ateenr@wmconnect.com 6/15/2004 306 Summit Avenue Kinston NC 28501 n/a
2310 Sandy Duncan saduncan@state.pa.us 6/15/2004 1521 North 6th Street Harrisburg PA 17102 n/a
2311 kristie naquin sweetmama110@charter.net 6/15/2004 113 michelle place thibodaux LA 70301 n/a
2312 Herman Shimpock hsnascar29@aol.com 6/15/2004 350 Diers Lane La Grange TX 78945 keep open vrs  vp for deafies  
2314 Heather McCrary heathermccrary@entouch.net 6/15/2004 13323 White Ibis Ln. Houston TX 77044 n/a
2315 cindy gharabaghi greeneye325@aol.com 6/15/2004 32 semton blvd franklin square NY 11010 I love it.. it is very useful and a great benefit for the deaf community as we use our native language is ASL....
2316 Sandra Pitaro SPittaro@aol.com 6/15/2004 8811 34 Ave Jackson Heights NY 11372 VRS is really very much easier than TTD Relay Service - using ASL to make easier communcation than typing the text of 

 language in typing reduces misunderstanding of communcation.
 VRS is really GREAT to contact with doctors, dentists, business, etc.

2317 Zachary Singleton ZAcko27@cs.com 6/15/2004 5041 anaheim loop union city CA 94587 n/a
2318 GEORGE MOORE MOORE8975@AOL.COM 6/15/2004 90 CAROL PLACE DOUGLASVILLE GA 30134 n/a
2319 Larry LeBert llebert@hotmail.com 6/15/2004 740 Magazine St. Lake Charles LA 70607 n/a
2320 Brenda Rees bgrees@frontiernet.net 6/15/2004 13360 Apple Road Wilton CA 95693 n/a
2321 Michael Deuel mdeu77@cs.com 6/15/2004 4806 800 Energy Center Blvd Northport AL 35473 It's not necessary that FCC can use their limited knowledge to make any judgement on what the deaf community's needs. It's 

insult to the community and worse of all to the United State of America that FCC are able to make a decision without all-through
facts? It's scary thought. What are we, the Americans do? We got to educate those in FCC whom thought they're "Mr.Know it 
all" It's pathetic. They got to grow up and respect the needs of all disabilities.

2323 Paula Sibley sibley3asl@aol.com 6/15/2004 2108 Fordham Ave McAllen TX 78504 n/a
2324 Sally Gardiner Gardiner420@tampabay.rr.com 6/15/2004 4714 Southbreeze Dr Tampa FL 33624 It would be more convenience for all hearing impaired and hearing people to contact through VRS if the service is 24 hour 

available, never closed !! Thank you .
2325 Matt Korpics MFKorpics@aol.com 6/15/2004 11595 Caminito La Bar San Diego CA 92126 Not only VRS serves well to the deaf/hard-of-hearing community, it also serves hearing community as well through breaking 

down more communication barriers through being capable to speed up the conversation compared to the relay services 
through TTYs and computers. Otherwise, we wouldn't be informed about some of the hearing people (and deaf/hard-of-hearing 

 people) who gave positive compliments on VRS. 
VRS, without a doubt, will serve United States of America and the world well by providing the best service possible by saving 
time, money and resources as well. 

2326 nancy cohen walker8505@msn.com 6/15/2004 8505 inspiration ave walkersville MD 21793 n/a
2327 Terri Crump terri.crump@ncmail.net 6/15/2004 1902 Fernwood Drive Greensboro NC 27408 n/a
2328 Kelly Johnson kj5989@yahoo.com 6/15/2004 30 Robb Rd. Springfield AR 72157 I'm also deaf myself and I sure do need it! Because It's helpful to all of deaf/hard of hearing people to use that! Please don't 

ever take what deaf/hard of hearing people's needs away! You, hearing of people, have it all and deaf people don't have at all! 
Please share with us! Thank You!

2329 Harvey Goodstein hgoodstein@cox.net 6/15/2004 18998 N 90th Way Scottsdale AZ 85255 n/a
2330 Keith Blamble dajobu@aol.com 6/15/2004 2883 Wilson Corona Road Oakland MD 21550 It's essence to primary language communication mode. Why elminiate such equal access?
2331 Astrid Goodstein astridgoodstein@cox.net 6/15/2004 18998 N 90th Way Scottsdale AZ 85255 n/a
2333 Catherine Burland Katb@lagcc.cuny.edu 6/15/2004 305 E. 40th St. New York NY 10016 n/a
2334 Daniel Lynch danjoyl@aol.com 6/15/2004 2493 Abaca Way Fremont CA 94539 A step closer into the Hearing World. We can express ourselves like the hearing persons with their cell phones but we dont use

VRS while driving. Smile
2335 Mary Jane Rose mjrose@tmail.com 6/15/2004 72 Hemlock Drive Holliston MA 01746 n/a
2336 N/A Aahz aahz@pobox.com 6/15/2004 1372 Rosewood San Carlos CA 94070 n/a
2337 Jackie Smith jharrellclass78@ctc.net 6/15/2004 1227 Pless St Concord NC 28027 VRS is the best thing that has ever happen to me.  I am able to see my old friends in person and save money on gas when I 

dont have the money to travel.  Important thing about  using VRS through relay,  to call to make my dr appts and call my 
hearing friends and family who dont have tty has helped me alot as well and no misunderstanding in our communitcation.  I 
suggest everyone use VRS----deaf and hearing! Keep it up!!!

2338 Mike Rose mjrose@rocketmail.com 6/15/2004 72 Hemlock Drive Holliston MA 01746 n/a
2339 Agatha Munn Ajm113A@aol.com 6/15/2004 214 Scalera Street South Plainfield NJ 07080 Encourage VRS Mandatory will be the best service via the Relay Center in 24 hours.
2340 MICHAEL GRAY GRAYONETIME@AOL.COM 6/15/2004 9010 SEAFORTH DRIVE LOUISVILLE KY 40258 THEY ARE NOT PROFESSIONAL ( I MEAN NOT ALL ) THEY THINK WE ARE NOTHING. NO WAY AND WE NEED GOOD 

WORKERS WHO ARE WILLING TO WORK WITH DEAFIES AND HARD OF HEARING. WE ARE NOT 2ND CLASS 
CITIZENS PEROIDS AND WE ALL ARE EQUAL THE SAME AS HEARING !!!. HOPE YOU ALL WORK THINGS OUT THEN 
EVERYONE WILL BE HAPPY.

2341 Francine Steinhaus Fradys1@aol.com 6/15/2004 1712 Avenue T Brooklyn NY 11229 n/a
2342 shalom pollack shalompo@yahoo.com 6/15/2004 1075 ocean pkway ny NY 11230 listen to them!!!
2343 DENNIS KAUFMAN JKAUF13@AOL.COM 6/15/2004 564 PEACHTREE TRL. FENTON MI 48430 n/a
2344 Willard Talley wytalley@aol.com 6/15/2004 110 Fisher Ave. 5F Eastchester NY 10709 n/a
2345 elliot kakon ekakon@aol.com 6/15/2004 2809 avenue N brooklyn NY 11210  i d like to see vrs open 24 hours.   I notice i dont get any hang ups  when using vrs opposed to  using relay via tty.  When 

placing  a call using tty, 90 percent of people  do not have time to remain on line and wait for the other party to finish typing. But 
with video relay service i don t recall the other party  replying, " call me back later, its not a good time, I m busy, What is this 
relay?? and so on.

2346 Joeann King joeann723@charter.net 6/15/2004 3555 S.Pacfic HwySp3 Medford OR 97501  Very important asl vrs then waste time 
TTY . 

2347 Barbara Lurman soap1003@aol.com 6/15/2004 224 24 Union Turnpike 6P Oakland Gardens NY 11364 n/a
2348 RHONDA SKROB RSKROB@EDD.CA.GOV 6/15/2004 23592 WINDSONG 53D ALISO VIEJO CA 92656 KEEP THE VRS . THAT IS HOW I COMMUNICATE WITH MY FAMILY. IT IS MORE PERSONAL/
2349 ALEX BOGAJEVSKI BOOTSIE471@AOL.COM 6/15/2004 1806 SCARLET OAK AVE TOMS RIVER NJ 08755 n/a
2350 Roland James rcowit@comcast.net 6/15/2004 5470 Boyd Ave. Oakland CA 94618 I really need high reliable service of VRS because I need to call insurance agents and doctors and families with good VRS 

 service.
 

 Thank you for letting me to give my comment. 

2351 Jean Johnson jeanieimp@peoplepc.com 6/15/2004 4500 14th St.  116 Plano TX 75074 n/a
2352 Luz Howard lighthoward@juno.com 6/15/2004 15458 Bear Valley Rd. Victorville CA 92323 n/aPage 44
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2353 Lorin Melander lwmelander@yahoo.com 6/15/2004 4186 Hawkins St. Fremont CA 94536  I need the high reliable service of the VRS because I am depend on the VRS for my job search and job employment.

 Thank you for letting me to share my comment.
 
-Lorin

2354 James Varnado jvarn4@bellsouth.net 6/15/2004 11461 Hwy 38 Knetwood LA 70444 Do not give up!!  It is wonderful and useful alot.  I tell you turth It is much easier than using tty or tdd.  it is so easy commuitation
for deaf or hard of hearing.  who deaf people have a poor write, read or misunderstand communition with tdd.  Trust me!  VRS 
is working for everyone to useful.  

2355 John McGraw edmcgraw@cox.net 6/15/2004 1480 Stefani Circle Cantonment FL 32533 very depend on it.
2358 sandra mc cary mfayeangel@aol.com 6/15/2004 3420 Emma st apt B mira loma CA 91752 n/a
2359 Michael Carnohan mike@pangeafoundation.org 6/15/2004 4417 McClintock St San Diego CA 92116 I am willing to assist your efforts to bolster awareness of current VRS legislation in my area (San Diego). If there is specific 

 action that I can take, please email me letting me know.
 

 Good Luck,
 Mike Carnohan

pangea foundation

2360 Carla Carpenter golfingcjc@yahoo.com 6/15/2004 2614 Richland Dr. Garland TX 75044 n/a
2361 donald bland lightning@tmail.com 6/15/2004 1105 delmar dr garland TX 75040 n/a
2362 Melissa Bell mbell@c-s-d.org 6/15/2004 1530 SSW Loop 323, Suite 120 Tyler TX 75701 Please mandate VRS to be available 24/7.
2363 Layce Reed laycereed@yahoo.com 6/15/2004 201 Mass Ave NE  306 Washington DC 20002 n/a
2364 Debra Galindosalazar mnlslzr83@sbcglobal.net 6/15/2004 1612 W Broadway Blvd Sedalia MO 65301 Support VRS services please do not drop this matter, the deaf and hard of hearing community would need this.  Thanks

2365 Susan Jackson sjdeaf@sbcglobal.net 6/15/2004 1700 Seaspray Court Houston TX 77008 Please do not cut anything on VRS!! It is very important to us as the time frame between TTY and VRS is much difference. You
 can't take it off after we already have experience with it.

2366 lorraine saldarini helsal790@aol.com 6/15/2004 790 nicholas place rahway NJ 07065 n/a
2367 Tracey Michol tracm4@aol.com 6/15/2004 3980 North Major Drive Beaumont TX 77713 n/a
2368 Felipe Bonifacio mslco@yahoo.com 6/15/2004 2708C North 10th St 154 McAllen TX 78501 Im deaf and my family are speak spanish, I wanted demand to have interpreters speak spanish for VRS. VRS is my life and 

make me independent like other hearing people. FCC need support to intrerpreters who sign in Mexican Sign Language, In 
america allready grow fast deaf mexicans, we need vrs mexican sign language. 

2369 Carla Gracianette Carla_Gracianette@saksinc.com 6/15/2004 750 Lakeshore Parkway Birmingham AL 35211 VRS IS A MANDATED SERVICE!
2370 Teresa White beesongirl07@yahoo.com 6/15/2004 432A Pineview St. Asheboro NC 27203 Come on, we need indepency like vp100 or pager for deafs sakes.... thanks
2371 Jennifer Powell jmptx@aol.com 6/15/2004 5817 n 27th st mcallen TX 78504 VRS need fast time to open, I dont like wait wait wait, if happened emergency 911 life to death, must vrs have fast more 

interpreters more quality.
2372 joseph sarpy josephsarpy@hotmail.com 6/15/2004 17409 kaitlyn drive baton rouge LA 70817 n/a
2373 Christine Stokes tulipmadre@aol.com 6/15/2004 134 C Street Westminster CA 92683 n/a
2374 sarah stewart sweetbabies12@yahoo.com 6/15/2004 924 alan dr lake orion MI 48362 n/a
2375 Larry R Smith larry69@cox.net 6/15/2004 Wadley ave Midland TX 79707 n/a
2376 Philip Shank Shankpag@aol.com 6/15/2004 N70W23785 Prides Rd. Sussex WI 53089 n/a
2378 Patsy Covimgton patcovin@sbcglobal.net 6/15/2004 Watauga Rd. Blue Mound TX 78131 n/a
2379 Donna Fisher Deosburn@aol.com 6/15/2004 4006 southern charm ct. Arlington TX 76016 n/a
2380 SJ Illuminations Arts illuminsaj@sbcglobal.net 6/15/2004 1475 West Gray Houston TX 77019 I have VRS at the office, Illuminations Arts and its very very useful  to call anywhere  especially to important businesses around 

Houston. I am Deaf. It is not only that its the best thing for every one, companies, doctors, hospitals as it speed up the 
 conversation in-between than TTY. Please do keep this open and do not take our fanastic experience away with VRS.   

Regards, Susan Jackson, Artistic Director

2381 Evelina Gaina Frogaww@aol.com 6/15/2004 8945 gladbeck ave northridge CA 91324 VRS is reliable! 
2382 Elvis Zornoza ezornoza@tmail.com 6/15/2004 3140 Juanita St. Riverside CA 92504 n/a
2383 Oretha Nickleberry Oretha_98@yahoo.com 6/15/2004 6069 Beltline Road apt 1042 Dallas TX 75254  Yes, VRS is extremely important for me, and I need to call through with VRS Sprint Relay Service. 

everyday I must use vrs for my personal call, and I can understand what the interpreter do sign for me. It is easy 
 communication for me, and VRS demand for me for help.

 Thank you 
Oretha Nickleberry

2384 Cleo Arne Cleoarne@aol.com 6/15/2004 PO Box 7014 Aloha OR 97007 n/a
2385 Robert Roth rob88roth@comcast.net 6/15/2004 3348 Bridle Drive Hayward CA 94541 TTYs are functionally NOT equivalent to the telephone services of today's world. VRS is the is the most functionally equivalent 

service available at this time.
2387 CHRIS MALER COYOTES22@SBCGLOBAL.NET 6/15/2004 2809 W. WILLIAM CANNON DR E 201 AUSTIN TX 78745 n/a
2388 JON BRYAN JBBRYAN60@COMCAST.NET 6/15/2004 117 S BOWSER RICHARDSON TX 75081 n/a
2389 Royce Guerry royceg11@sbcglobal.net 6/15/2004 4501 Tip Top St. Haltom City TX 76117 n/a
2390 prabhakar shenoy pkshenoy56@yahoo.com 6/15/2004 13216 nickleson drive dale city VA 22193 n/a
2391 Denise Cummins denise_cummins@agilent.com 6/15/2004 7433 Palm Ave Sebastopol CA 95472 n/a
2392 James Baldwin jameseba@charter.net 6/15/2004 1607 Paisley Denton AL n/a
2393 doug rollins txjdrollins@wifi-mail.com 6/15/2004 1304 Mariposa dr 114 austin TX 78704 n/a
2394 Andrew Horn aohorn@austin.rr.com 6/15/2004 PO Box 150638 Austin TX 78748 Please keep it that way. I am heavy on depending on VRS. Easy to use over TTY relay. Federal or Government ought to back 

out. 
2397 Marvin Miller marvmiller@laurentsd.com 6/15/2004 132 S Dakota Avenue 301 Sioux Falls SD 57104 n/a
2398 DavidSally Barnett davsal@cox-internet.com 6/15/2004 2337 McDonald Rd Tyler TX 75701 n/a
2399 Diane Jaskot jry723@aol.com 6/15/2004 17360   S.  Harlem   Ave. Tinley Park IL 60477 i demand that due to communicating with my family and friends...
2400 christina mccain wolfcub9999@aol.com 6/15/2004 409 paulus ct woodburn OR 97071 n/a
2401 Moshe Newman moshmeir@netvision.net.il 6/15/2004 3305 Magnolia Ct Bettendorf IA 52722 n/a
2403 teresa bogle tbogle1969@aol.com 6/15/2004 640 buckingham dr claremore OK 74017 we love the kind  of  vrs service to easy communtion  face to face . so wonderfully there on vrs. best one than type on tdd . we 

want keep run go for it . there are so so good for ppls for  deaf with communtion. thank u 
2404 Richard Ransom rjransomorl@aol.com 6/15/2004 7259 Hawksnest Blvd Orlando FL 32835 Please dont take away svrs as we need our commucation the same way with hearing people.
2405 Jana Motes mjmotes@comcast.net 6/15/2004 1821 S. Arrowhead Dr. Olathe KS 66062 n/a
2406 Patricia Medina luckystar@grandecom.net 6/15/2004 1519 E. 10th Odessa TX 79761 n/a
2407 carolyn brick cbrick@earthlink.net 6/15/2004 3017 midvale ave. phila PA 19129 This is so important for deaf people to be able to reach the standard of communication that hearing people have.  Please pass 

this!
2408 Kelly Peace kpeace8525@aol.com 6/15/2004 9610 Britannia Ct. Louisville KY 40272 mandate VRS!
2409 JANET LOCK Janet.Lock@guarantygroup.com 6/15/2004 PO BOX 40458 AUSTIN TX 78704 REALLY MORE INTEREST ABOUT VRS OR VP TOO
2410 Cheryl Ellison cjeretired@cox.net 6/15/2004 6629 Bonnie View Dr. San Diego CA 92119 n/a
2411 odia ellison odiaellison@cox.net 6/15/2004 6629 Bonnie View Dr. San Diego CA 92119 n/a
2412 Heather Bateh eterna67@comcast.net 6/15/2004 1911 SW Campus Rd 385 Federal Way WA 98023 VRS is the Deaf miracle not to be taken away, but to be magnified constantly!
2413 William Southworth billsouthworth@sbcglobal.net 6/15/2004 14142 Swallow San Antonio TX 78217 I have participated in campaigns to improve the quality of captioning on a local level here in San Antonio.  I hope pressure is 

 brought to bear on the national level to improve captioning.

2414 VIRGINIA LUELLEN v_luellen@sbcglobal.net 6/15/2004 1118 S.9th Durant OK 74701  i would like to know aobut  vrs  let me know soon thank you
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2415 Nancy Bock ndbock@msn.com 6/15/2004 314 Wyatt Way NE Bainbridge Island WA 98110 Both my personal AND my professional life has been GREATLY enhanced by this service! It has allowed me to feel on par with 

the services hearing people receive through the phone service. My hearing friends and counterparts have commented 
favorably on the quality of the VRS phone conversation as opposed to the TRS service. PLEASE do make this available to 
more people who want to utilize this service!

2416 azirra boaz azirra.boaz-asmus@orst.edu 6/15/2004 950 kees st Lebanon OR 97355 I use vrs often and love it 
2418 Jeanne Bellacera Shrimp5s@aol.com 6/15/2004 4004 NW Goldenrod Rd. 104 Jensen Beach FL 34957 n/a
2419 Kevin Harrer kevhare@tmail.com 6/15/2004 3016 Siringo Rondo South Santa Fe NM 87507 n/a
2421 Amy Benner amylynn@tmail.com 6/15/2004 3016 Siringo Rondo South Santa Fe NM 87507 n/a
2424 Charles Fisher tinaclf@aol.com 6/15/2004 6326 Baird Ln. Bartlett TN 38135 n/a
2426 Nancy McCann rockyrain1@aol.com 6/15/2004 3445A Simmons Mill Ct. Tumwater WA 98512 n/a
2427 Michaela Weilert mweilert@edd.ca.gov 6/15/2004 909 N Westbourne Dr. 114 West Hollywood CA 90069 n/a
2428 Gail Richards Gsmithrich@aol.com 6/15/2004 po box 2832 inglewood CA 90305 This service would be a life saver literally!
2429 Steve Ziltner hsz_retired-now@yahoo.com 6/15/2004 1575 W Valley Pkwy Escondido CA 92029 n/a
2430 Barbara LaRocca RustyLaRoc@aol.com 6/15/2004 9470 Peacxe Way, Unit 105 Las Vegas NV 89147 I AM SUPPORTING VRS BECAUSE I CAN CONTACT MY FAMILY AND FRIENDS ALSO DOCTORS ETC.  
2431 Colleen Skari skari2003@comcast.net 6/15/2004 390 E. Larpenteur Ave. St. Paul MN 55117 n/a
2432 Cheryl McLean chahn@satx.rr.com 6/15/2004 1521 willow creek rd SEGUIN TX 78155 n/a
2433 Barbara Hayes terrybarb@comcast.net 6/15/2004 828 NE 201st Street Shoreline WA 98155 n/a
2434 megan leschly burninghush@aol.com 6/15/2004 315 n. magnolia ave. monrovia CA 91016 n/a
2435 amelia zornoza momelia3@tmail.com 6/15/2004 3140 juanita street riverside CA 92504 n/a
2437 JACK AND YVONNE SALISBURY yjsalisbury@citlink.net 6/15/2004 2013 river valley rd. fort mohave AZ 86426 PLEASE TO KEEP 7/24, THANKS, JACK
2438 patricia kavalar deafgal62552000@yahoo.com 6/15/2004 618 pattersonct inkster MI 48141 n/a
2439 Christopher Palaia cpalaia@yahoo.com 6/15/2004 11441 S State St  Suite A225 Draper UT 84020  DONT CLOSE DOWN VRS!!!! 

 
 How do you feel if we close down HEARING's regular voice telephones and cellphones???

 
You arent in our shoes to feel nor experience it.

2440 susan gordon sewing2nd@aol.com 6/15/2004 536 n. stevenson olathe KS 66061 n/a
2441 Michael Gallagher IRISHFRENCH1988@YAHOO.COM 6/15/2004 850 S Rancho Dr Las Vegas NV 89106 n/a
2442 Ricky Schoenberg rickys79@comcast.net 6/15/2004 8654 Santa Margarita Lane La Palma CA 90623 n/a
2443 Caroline Chiara Gingerbread1988@aol.com 6/15/2004 10300 W Charleston Blvd Las VEGAS NV 89135 n/a
2444 Annette Porterfield aporterfield1@austin.rr.com 6/15/2004 3905 Louise Lee Dr Austin TX 78725 n/a
2445 Anna Sparks AnnaandPromise@Aol.Com 6/15/2004 12000 Ridge Knoll Dr. Fairfax VA 22033 n/a
2451 Tina Stump poohbear88@hardynet.com 6/15/2004 305 Pear Tree Dr Moorefield WV 26836 Please dont take away from Deaf people's needs.. Deaf People need it and not fair with hearing people and to be equal with 

 Deaf/Hearing people... I useful it mostly of it when I need it.. 
DONT TAKE AWAY THIS VRS 

2452 Valerie Durie DurieActress@aol.com 6/15/2004 5275 Westgate Dr. Bowling Green KY 42101 n/a
2453 David Martinez davidrmartinez20@aol.com 6/15/2004 3411 N 16th St Apt 1082 Phoenix AZ 85016 n/a
2454 christine larson cleo1225@swbell.net 6/15/2004 7711 misty fern crt houston TX 77095  Please please we neeeeeeed VRS be manatory relay service...yes i agreed

thanks for asking....chrissy
2455 Russell Wolff rwolff2@nyc.rr.com 6/15/2004 14740 78th avenue Flushing NY 11367 n/a
2456 junior johnson arroyojohnson@netscape.net 6/15/2004 po box 313 empire CA 95319 n/a
2457 Angel Smith asmith@rgv.rr.com 6/15/2004 pob 32 raymondville TX 78580 n/a
2458 Joe l Smith oceans10@hotmail.com 6/15/2004 P.O. Box 32 raymondville TX 78580 keep vrs please  
2460 Crystal Ginther KITwCrystal@aol.com 6/15/2004 4580 39th ST. San Diego CA 92116 n/a
2461 Josephine Black jblack@ilrc-trico.org 6/15/2004 423 W. Victoria St. Santa Barbara CA 93101 n/a
2462 James Pedersen jimsuepedersen@comcast.net 6/15/2004 1745 Asylum Avenue West Hartford CT 06117 n/a
2463 Ted Lowery handflight66@nc.rr.com 6/15/2004 828 Joyner Court Wake Forest NC 27587 n/a
2464 LINDA SORRENTINO LSorren305@aol.com 6/15/2004 333 Slish Road Honesdale PA 18431  I NEED TO GET RELAY SERVICE CUZ IT IS HARD TO TALK ON THE PHONE WE ARE DEAF.

 THANK YOU
LINDA AND RICHARD SORRENTINO

2465 Donald and Robin Barnes dgbarnes@tombigbee.net 6/15/2004 2614 Crews Road Sulligent AL 35586 support for better Deaf services 
2466 Susan Pedersen suevpedersen@comcast.net 6/15/2004 1745 Asylum Avenue West Hartford CT 06117 n/a
2467 Cliff Romig jayhawks2@cox.net 6/15/2004 818 SW Grand Ct. Topeka KS 66606 n/a
2468 Victor Adams vicada2001@yahoo.com 6/15/2004 800 Miller Ct. Lakewood CO 80215 I think we should keep VRS for all deaf need it!!!!  Thank you
2469 Toby Welch twelch5@houston.rr.com 6/15/2004 12011 N Kensington Houston TX 77031 Leviticus 19:14 "You shall not curse the deaf, nor put a stumbling block the blind, but shall fear your God: I am the LORD" (New

King James Verison).
2470 James Shelton JimShelt66@msn.com 6/15/2004 P.O. Box 94 Meadow TX 79345 n/a
2471 Ric Lyles coolridi@charter.net 6/15/2004 2298 Beech Street West Rosemount MN 55068 n/a
2472 Mary Sherman msherma@cox.net 6/15/2004 643 Elmeer Metairie LA 70005 n/a
2473 Vickie Clarke vacs@hotmail.com 6/15/2004 3749 Ahl Park Ct. Santa Rosa CA 95405 Allow the deaf to have 24 hr access to barrier free communication equal to that of a hearing person as mandated in the ADA.  

Allow the deaf to choose what method of communication is more effective for them. Make sure that funding is available for the 
choices to make sure that communication is smooth and easy.  Make sure the funding is there for the qualified personnel and 
equipment.

2474 Cathleen Bero Yorkie71@aol.com 6/15/2004 10665 Martinwood way cupertino CA 95014 VRS is best resource because we can see the reality identity visible from  interpreters, friends, family. I haven't see my friend 
for 15 years, finally my friend has conntected thur VRS. Please keep it up with our demand for future techonology.

2476 Richard Greene Rowcrop@aol.com 6/15/2004 110 Oak Grove Park Road Dallas AL 28034 n/a
2477 David Rosenbaum drose95@aol.com 6/15/2004 1305 S. Hillview Rd Sioux Falls SD 57110 Video Relay Service cannot be denied to those whose primary language of communication is sign language. It should be 

offered as an option to any Deaf consumer.
2478 William Payne higene6@cox.net 6/15/2004 1601 Kimberly Woods Drive El Cajon CA 92020 n/a
2479 frank kreiner fdoveycool@aol.com 6/15/2004 661 sw. hogan st. port st. lucie GA 34983 n/a
2480 Acacia Walker awalker775@yahoo.com 6/15/2004 101 boas Dr Apt 5 Santa Rosa CA 95409 n/a
2481 Cynthia Amoroso CINDYAPRIL28@AOL.COM 6/15/2004  Raleigh St Ozone Park NY 11417  Hi,

  
Please keep Relay Service to call who not have tdd. I can call Relay Service to call hearing person talk. We are all deaf people 
in world. I can call to Realy Service like Doctor or Dentist make a appointment or hearing friend etc. Deaf people cant hear 
phone. We can use Relay Service. That is very helpful. Thank You. C and R 

2482 Debora LeBert chnsepug96@hotmail.com 6/15/2004 740 Magazine Lake Charles LA 70607 n/a
2483 charles ritenour tddrtnrbr1949@aol.com 6/15/2004 237 Jerold St. Rochester NY 14609 please support the VRS which will help deafness with communication  thanks 
2484 Lisa Zanot z2@houston.rr.com 6/15/2004 8524 Highway 6 N. 172 Houston TX 77095 n/a
2485 Caetharine Borst catb@wans.net 6/15/2004 1542 Sixth St. Apt. 2 Alameda CA 94501 n/a
2486 TRACY ROBINSON TRY1959@AOL.COM 6/15/2004 110 GOLDFINCH DR WIMBERLEY TX 78676 n/a
2489 RICHAR GILKER richdi68@msn.com 6/15/2004 P.O. BOX 202 STAR PRAIRIE WI 54026 n/a
2490 Sandra Phillips wobie@cableone.net 6/15/2004 380 W. Bailey St. Globe AZ 85501 n/a
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2491 Johhn P Zakutney jpzakutney@hotmail.com 6/15/2004 1115 Fox Hill Dr.  Apt. 225 Monroeville PA 15146 I beg you humbly to not forsake our  handicap and the great technology of the times to do the greatest good,  under God, that 

does not require much effort to ... to make VRS a mandated service.  Sadly how we wouldn't need your, the Government's help
if this nation was indeed a great humanitarian one.  So the Government's lead in the regard is indeed needed. In advance I give
my sincerest thanks.    

2492 Kathleen Horowitz Naomiheart@AOL.COM 6/15/2004 1236 East 7TH St Brooklyn NY 11230 n/a
2493 s Parker sandflovemad@aol.com 6/15/2004 1305 levert avenue athens AL 35611 n/a
2494 Sam Tallerico sammyboynyc@yahoo.com 6/15/2004 111 E. 59th Street New York NY 10022 n/a
2495 Heidi Feldman moonswirls@comcast.net 6/15/2004 3685 Starboard Lane Snellville GA 30039 I enjoy the freedom that allows those of us who are Deaf to have improved technology to communicate successfully with our 

 hearing counterparts. 
It is important to me to be able to see the interpreter because I know they are expressing my phone call in whatever tone I am 

 using.  
For a long time we had to rely on tty/tdd's to  make our calls. The relay operators do not know the tone of what we are trying to 

 express through the use of words because they cannot visually see our conversation.  
I am extremely grateful, thankful and very appreciative we have Video Relay Services. The interpreters are highly qualified and 

 very professional with all of the calls I've made thus far with them. 
I have to pay for interpreters to help me out at doctors offices because doctors will not provide an interpreter. It costs me 
anywhere from $70 to $90 for 45 minutes of their time to interpret the doctors' conversation and my conversation as well. This 

 is how interpreters make their living. 
Video Relay Service is obviously growing faster than anything people have ever seen before. Deaf people have heard nothing 
but raving compliments from being owners of videophone 100 and how exceptional the relay operators are at helping us make o

2496 Dannette Lira dlhighlander@yahoo.com 6/15/2004 2208 Teton St Bryan TX 77803 This will help deaf and hard of hearing people who have a natural language in American Sign Language (ASL).  This will help 
their communication with speed of talking.  If typing on teletype machine, it is slower than using ASL. Not only that, I have a 
deaf uncle, 48 yrs old, and he is k/1st grade reading level and not be able to use teletype machine.  He is so happy that he can 
use VRS where he can understand his language than English.  This is only way for those people like my uncle who can have 
this access to communicate with hearing people over the VRS.  If no VRS, there will be no access for those low-grade level 
people.  Please keep VRS which is worth it!

2497 Jody Rodenberg jrodenberg54@msn.com 6/15/2004 2520 Willow Ln. Irving TX 75060 n/a
2498 EVELYN GAMSU SIBGG13@AOL.COM 6/15/2004 200 177TH DRIVE SUNNY ISLES BEACH FL 33160  OH NO...OH NO..PLEASE DO NOT TAKE THIS

 AWAY FROM US..WE DO NEED THIS FOR OUR COMMUNICATION TO KEEP IT TOUCH WITH OUR
FAMILY AND FRIENDS.....

2499 Joe Letendre JWFLHOOP30@aol.com 6/15/2004 375 Brigham Street Marlborough MA 01752 n/a
2500 Polly Worstell pjworstell@aol.com 6/15/2004 2488 Lemans Way Virginia Beach VA 23456 n/a
2501 Joseph Stevens flying1joe@aol.com 6/15/2004 1371 keel Ct Orange Park FL 32003 VRS is a MUST technicalogy tool for those who are deaf Hard of hearing. Should be aviable 24/7! 
2502 Dereatha Mulford Breezelady@tmail.com 6/15/2004 9100 West 124th Street, Apt 260 Overland Park KS 66213 n/a
2503 Adam Skwersky askwersky@comcast.net 6/15/2004 91 Dartmouth St. Marlborough MA 01752 n/a
2504 debbie stelzer debstelz@aol.com 6/15/2004 1485 East 16 St. apt 5a bklyn NY 11230 n/a
2505 Mark Zanot mzanot@houston.rr.com 6/15/2004 8524 hwy 6 north 172 Houston TX 77095 n/a
2506 Johnny Stewart androiddeaf97@hotmail.com 6/15/2004 4029 De Reimer Avenue Bronx NY 10466 hey i am wondering you plans but one thing me want keep still vrs reason  VRS i can see everything ASL and Facial 

Expression but  TTY and TDD have Facial Expression ?? none!!  that is why also how canme contact for family dcotor etc  
important something that is why vrs sometime make me funny myself  laughing  when wait on line and me can see what look 
like that kind of that  but  that TTY OR TDD have ASL and Facial Expression how ??  but only VRS can use Facial Expression 
more clear than TTY and TDD  that is why so i am want keep it still VRS also ok thank you have a nice day good night smile :-)

2507 samuel chaimowitz srchaim5@optonline.net 6/15/2004 86 emerson ave Floral Park NY 11001 n/a
2508 Yvette Berrios Buffington barbera74@yahoo.com 6/15/2004 2205 Kittyhawk Dr Plano TX 75025 n/a
2509 Heather Muehlbauer symitar@sbcglobal.net 6/15/2004 2951 River Shadow Ct. Alpine CA 90191 n/a
2510 Tara Finkle dubbyone@aol.com 6/15/2004 250 West 103rd Street  apt 10A New York NY 10025 n/a
2511 Jacqueline Hickerson sunmstar21@aol.com 6/15/2004 1031 Bradford Circle Lodi CA 95240 VRS is here to stay for deaf and hard of hearing community for their equal communcation access!!
2512 Susan Marshall noahark4@aol.com 6/15/2004 800 Roundwood Forest CT Antioch TN 37012 I am support VRS It is useful to have VRS. Awesome!!!
2513 Patricia Lis MBeasley9@optonline.net 6/15/2004 86 Emerson Ave Floral Park NY 11001 n/a
2514 barbara rummell barb.rummell@comcast.net 6/15/2004 5915 122nd st sw lakewood WA 98499 n/a
2515 Suzanne Schuler suz46daffy@aol.com 6/15/2004 PO Box 282 New Hampton NY 10958 n/a
2516 John Schuler JSchuler@hvc.rr.com 6/15/2004 PO Box 282 New Hampton NY 10958 n/a
2517 Scott Sellen deafhawk04@cs.com 6/15/2004 365 ring ave warwick RI 02888 n/a
2518 thomas wiseman deafrainbowguy@earthlink.net 6/15/2004 171 East 84th Street Suite 34C New York NY 10028 n/a
2519 Erin Castelli cutie56365@yahoo.com 6/15/2004 2840 Meade Grand Prairie TX 75052 n/a
2520 Deborah Ratliff dersmile@cox.net 6/15/2004 508 Harvest Trail Yukon OK 73099 n/a
2521 Anna Cruz amcruz@bright.net 6/15/2004 16 E. Ward St. Versailles OH 45380 n/a
2522 Christine Snyder GreenMamba27@yahoo.com 6/15/2004 17 Leonard ave Leonardo NJ 07737 n/a
2523 william bailes wlb3z@comcast.net 6/15/2004 5805 greenleaf road cheverly MD 20785 n/a
2524 Josephine Herbert dh85jh@sssnet.com 6/15/2004 166 Page St. N.W. Massillon OH 44647 n/a
2525 Richard Ballard rickballard1@aol.com 6/15/2004 6130 Cornwall Terrace Frederick MD 21701 n/a
2526 Alesya Starayeva modelprettygrl@aol.com 6/15/2004 75 34 150th st Flushing NY 11367 I'd like to see the VRS service to continue for deaf people because they would have better for communication with others. Id not

 want to VRS service throw it away! It's very important for deaf and hard-hearing people. 

2527 Phillip Ratliff pratliffjr@cox.net 6/15/2004 508 Harvest Trail Yukon OK 73099 n/a
2528 Kay Broussard ckbrou@wt.net 6/15/2004 328 Church Loop Lumberton TX 77657 n/a
2529 Isak Zavlanov Milan17s@aol.com 6/15/2004 15310  77th avenue Flushing NY 11367 n/a
2530 James Bice j.bice@mchsi.com 6/15/2004 415 Rosa Ave. Fairhope AL 36532 n/a
2532 GERARD SORRENTINO SORR30@AOL.COM 6/15/2004 1952 PARK AVE WAST MEADOW NY 11554 PLS KEEP VRS FOR RELAY SERVICE! WE USE RELAY SERVICEON VRS ALL THE TIME. IT IS EASIER!  THANKS....

2533 Barbara Snyder brs@sonic.net 6/15/2004 735 High Street Sebastopol CA 95472 n/a
2534 Claude Farinha csfarinha@aol.com 6/15/2004 11524 Soda Springs Way Gold River CA 95670 I have experienced the difference between when my daughter, who is deaf, calls me via tty-relay, and when she calls me via 

SPRINT/CSD one stop center choosing VRS. And I have to agree, that VRS is more functionally equivalent on par with a 
hearing persons conversation than the tty relay. Its more important that the Government listen to what the Consumers say is the
"best fit" for them. I support this petition to mandate VRS.

2535 Becky Cope wakerobinii@yahoo.com 6/15/2004 P 0 Box 701 Matlacha FL 33993 n/a
2536 Gina DiNicola ginacole21@aol.com 6/15/2004 11684 Ventura Blvd 937 Studio City CA 91604 Yes  very important to communicate with VRS with interpreter to my relatives  my uncle prefer vrs  make him to be happy to 

comfortable communication with me 
2537 Larry Murray sfish4fun5@yahoo.com 6/15/2004 405 South Chatham Cir. Apt. B Anaheim CA 92805 I would like to keep vrs it is better communication than TDD. My wife alway depend me to use TDD Really I dont like it so since 

 new VRS now My wife can use VRS. She feel better. No more depend on me. Appreicate
                 Larry  

2538 Jack Yates JYates1936@aol.com 6/15/2004 9 Emory Court Fredericksburg VA 22406 Sufficient to say I love my Sorenson and could not do without it after owning it for a while. Great machine and the deaf really 
appreciate the makers of Sorenson who provides them for free. Thank you all.

2539 Ann Cassell abcassell@tds.net 6/15/2004 625 Basswood Ave Verona WI 53593 n/a
2540 DONNA RAYMOND BABYJEWEL55@AOL.COM 6/15/2004 719 101ST AVE. N.E. BLAINE MN 55434 ITS IS VERY VERY RELIABLE TO USE VRS.. I HAVE BEEN USING QUIETE BIT MORE AND MORE LATELY..
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2541 Ashot Starayevy lexushot25@earthlink.com 6/15/2004 7523 Main St 670093 Flushing NY 11367 Please don't ever stop VRS as it is a must for all of deaf people to communicate with anyone like doctor, nurses, lawyers, 

parents, children, grandchildren and so many other people to mention. This is so wonderful for deaf people to improve their 
 life.

 
 Need VRS to operate 24 / 7 - especially in an emergency situations!

                    
         Sincerely,

    
     Ashot

2542 Shirley Farinha csfarinha3310@aol.com 6/15/2004 11524 Soda Springs Way Gold River CA 95670 The VRS service has been needed for a very long time, it would be a terrible mistake not to fund this program on a 24/7 basis. 
It is an up-to-date means of communication. 

2543 David Mehler paxdavid@hotmail.com 6/15/2004 136 Allyn Ave. San Anselmo CA 94960  Thank you.

2544 Pauline Raiche pjraiche@aol.com 6/15/2004 71 Lafayette Street Fall River MA 02723 n/a
2545 David Costa Costa4@aol.com 6/15/2004 45 braircliff rd Montgomery IL 60538 I must have VRS  I cant depend without it thanks 
2546 Caryn Tenin cbtenin@comcast.net 6/15/2004 700 N. 160th St. Shoreline WA 98133 I'm very happy the way VRS performs effectively and communicate with the people who are Deaf, Deaf-Blind and Hard of 

Hearing. I don't like TTY Relay Services at all. VRS is a best technology tool for us. Please accept VRS be mandatod. 
ThanksCaryn Tenin

2547 suzanne dosier pepperox49@aol.com 6/15/2004 6395 round rock trl. Fort Worth TX 76135 n/a
2548 Miriam Ogorek imim1@aol.com 6/15/2004 1146 east 31 street brooklyn NY 11210 n/a
2549 wendy Bender thunderhorse4@aol.com 6/15/2004 39 chandelle road middle river MD 21220 precter 100% for deaf people need that kind or not eoughtget cable or dsl ect becnot eought that ?? uh . iam support to deaf 

people or hearing of hear thank you bye 
2550 Janet Ortiz Jlatina0705@aol.com 6/15/2004 335 E.112th st new york NY 10029 i am support the vrs service that need to be permanent for deaf and hard of hearing need to be reached to  and have some 

access to thru   for hearing people that can be communciate  with deaf peoples in  United States   and  the whole world . it si 
legeally for ada law  must require to do this for disability  and  deaf or hard of hearing. 

2551 Augustine Interrante Jr guscopa@aol.com 6/15/2004 1908 West Main St Norristown PA 19403 n/a
2560 Carmel Joseph Pilikiloke@hotmail.com 6/15/2004 94644 Lumiaina St BB 201 Waipahu HI 96797 n/a
2561 Toby Silver trsilver@comcast.net 6/15/2004 5225 Pooks Hill Rd, Apt. 328 South Bethesda MD 20814 VRS is the best thing ever happened to me in terms of functional equivalency  on-demand and in real-time mode, particularly 

because I work with hearing colleagues and communicate with hearing members of my family on daily basis. One recent VRS-
based conference call I conducted involving six professionals around the country to discuss an upcoming project for about an 
hour. When the cable service was inadvertently disconnected, I had to resort TRS to wrap the meeting up and it was never the 
same. These same folks were brainstorming at the speed of 150+ wpm and the operator can only perform typing at 30-40 wpm 

 with a series of typo errors! You get the idea. Please support the VRS equality.

2563 newton weatherly newgreydog@hotmail.com 6/15/2004 914 west gibson austin TX 78704  support vrs services as mandated
2564 judith gordon sibgg47@aol.com 6/15/2004 200  177th drive apt 414 sunny isles beach FL 33160 please do not take our miracle away.this is our life.  we do need it for our people especially families and friends. this is the 

greatest communication for all hearing impaired.thank you
2569 Troy Richardson tjlove@cox.net 6/15/2004 2502 Ent Dr Big Spring TX 79720 hello my name is Troy i would like for Vrs open 7/24 every days with no closed like holiday or  "call back later" which it not fair 

for ppl deaf and hard impaired as hard life the  ppl is very easy life as not for deaf and hard impaired the ppl  to use the 
telephone as no  limit time or closed as We would like to add Vrs mail as fair with hearing ppl . We can use Vrs to call 911 for 
emergancy  as very easy for deaf and hard impaired to communication to face to face by tv or computer as not 
misunderstanding as when deaf and imapired call the 911 but 911 service can be misunderstanding as i don t like to call 911 tty
itself because wait too long  and too much trouble communcation like repeat.. I want Vrs open 7/24 and can use it any time as 
by ADA law as fair with hearing ppl.... very truth Troy

2574 Vera Reeder VeraBR@aol.com 6/15/2004 410 Peele Street Burlington NC 27215 VRS MUST BE MANDATED. PLEASE. I HAVE WATCHED MY BROTHER AND SISTER-IN-LAW LIVE IN A WORLD 
DEPENDENT ON SO MANY PEOPLE FOR CALLING DOCOTRS, ETC. THEY ARE MORE THAN CAPABLE OF 
COMMUNICATING THEIR OWN ISSUES IF IT COULD BE MORE CONVENIENT AND VIABLE. THANK YOU. 

2575 Marc Feldman marclfheidilf85@aol.com 6/15/2004 3685 Starboard Lane Snellville GA 30039 VRS important me because help me communtion with family and friends and my children now are young adults ,it very 
important for my children to call any time if emergencyThank you, Marc L. Feldman 

2576 Steve Reeder SteveR527@aol.com 6/15/2004 410 Peels Street Burlington NC 27215 n/a
2577 Rick Brown rickywbrown@yahoo.com 6/15/2004 125 Nova Albion Way, 5 San Rafael CA 94905 n/a
2578 Jenifer Richardson tigger_pooh_696900@cox.net 6/15/2004 2502 Ent Dr. Big Spring TX 79720 Hi, I want to make a comments on a couple of things.. I reccomanded to set up a 24/7 for relay(vrs) so deaf can make 911 calls 

and emerency things and its better instead of calling on tty it takes too long too long... Um.. there is alot of things that was 
wished to be improved..  the speed sometimes makes the pictures blurrs and wish that it can work out with anything and 
everyone wants better future with  vrs and have 24 hour service same idea of relay its 24 hour.. everyone wants communication
through video because its easier to understand than typing on tty to make the relay or the person on 911 to understand whats 
going on what the sistuation. i think its best to be as equal as hearing people i think deaf should have a 24 hour service(vrs)so 
we can communicate better than on the tty some deaf people dont type good as well as others they sign easier than writing in 
words.. and plus i want to know if u can improve on having vrs to answer the phone instead of us being waiting for long and wai
for relay to call back.. i like fast like immediately and deaf people like to do that..and they just dont want to wait umm U know 
how sometimes we dont have phone and we use vp for leaving message why not have it on vp instead of doing thru email.. wha

2579 Nicole Feldman zygon1415@myway.com 6/15/2004 3685 Starboard Ln Snellville GA 30039 I think it is very important for deaf people to beable to communicate with their fellow neghibors just like a hearing person would 
beable to communicate with a friend, also VRS is excellent for deaf people to express their emotions with a TTY/TDD they 

 cannot express their feelings
 

 Thank You,
Nicole F. Feldman

2580 ROBERT BIHM ROBLINBIHM@COX.NET 6/15/2004 11533 EAST BLACK OAK DRIVE BATON ROUGE LA 70815 PLEASE KEEP VRS FOR THE DEAF PEOPLE'S SAKE? THANK YOU VERY MUCH FOR KEEPING THIS.
2581 kathy vaccaro kavaro82@msn.com 6/15/2004 8 spruce lane taberg NY 13471 n/a
2582 David Moon dallasfan61@msn.com 6/15/2004 2111 E Virginia Ave Des Moines IA 50320 n/a
2583 Milana Grinman citymissy@aol.com 6/15/2004 1650 Ocean Avenue Brooklyn NY 11230 n/a
2584 Pandy Branam Pandy@branams.com 6/15/2004 8654 Santa Margarita Lane La Palma CA 90623 n/a
2586 VICKI RUSSELL VICKI54@COX.NET 6/15/2004 PO BOX 80925 LAS VEGAS NV 89180 PLEASE KEEP VRS AND WORTH USE VRS BETTER UNDERSTAND WITH ASL THAN RELAY TEXY REALLY HARD DINT 

 UNDERSTAND SPELL
YES VRS REALLY HELP ASL FACE TO FACE  THANK YOU 

2587  Margaret  Griswold gris1933@aol.com 6/15/2004  6180 Holton Rd  Twin Lake MI 49457 n/a
2588 Dan Gunther dangunt@aol.com 6/15/2004 692 Parkside ave elmhurst IL 60126 n/a
2589 Norman Chan norman.chan@gallaudet.edu 6/15/2004 800 Florida Ave NE Washington DC 20002 n/a
2590 Brian Malzkuhn blmalzkuhn@aol.com 6/15/2004 4179 Tehama Ave Fremont CA 94538 Thank God for VRS and TRS.  Without them, we are really handicapped.  With these, we belong to the earth, full of hearing 

people.  So please keep them and we are a part of the whole!  Thank you!  ASL is a tremendous language for the deaf and we 
can use it to talk to hearing people through VRS and I love it!  If the VRS and TRS are reduced, so are we as citizens.  God 
bless America!
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2591 Gregory Dodson texdeafy@aol.com 6/15/2004 4835 Timberview Dr. Apt D Sherman TX 75090 We all deaf people must REQUIRED to have VRS, period. Old traditional text relay service is not good service for the deaf who 

doesn't read or know how to read or type. VRS is the highest recommended for ALL of deaf and hard of hearing even speech 
impaired. Thanks for listen to our request.

2592 Lourdes Quenga HenryLudy@aol.com 6/15/2004 1900 Ascot Pkwy Vallejo CA 94591 n/a
2593 Henry Quenga Henrybiker84@yahoo.com 6/15/2004 Ascot Pkwy Vallejo CA 94591 n/a
2594 AL LEPRE ALLEPRE@aol.com 6/16/2004 486 WESTBURY AVENUE CARLE PLACE NY 11514 n/a
2595 Daisy Porter dporter23690@cs.com 6/16/2004 714 Downing St Hampton VA 23661 I think it should stay open 24 hours per day in case there's emergency for deaf world.
2596 Judy Cole carpenterj@kconline.com 6/16/2004 309 E. Catherine St Milford IN 46542 n/a
2597 simon steinhaus shimonscookies@aol.com 6/16/2004 1712 ave t brooklyn NY 11229 n/a
2599 Cynthia Aguilar WhiteBuffalo1957@aol.com 6/16/2004 5934 White Cloud San Antonio TX 78238 We need for 24 hours and 7 days and need to put for caller id in TV and hope you will help all deafs and we are deafs 

too.True,Cynthia
2600 Cindy Blair cindyjblair@aol.com 6/16/2004 5783 Yellowrose Ct. Columbia MD 2105 n/a
2601 DAVE GREEN VPDAVEGREEN@AOL.COM 6/16/2004 6145 MCKNIGHT DR. LAKEWOOD CA 90713 N/A
2604 Al Manfredonio al.manfredonio@dla.mil 6/16/2004 5506 Starboard Ct Fairfax VA 22032 n/a
2605 Katherine Fitch antiquelover84@yahoo.com 6/16/2004 100 East End Ave. Sulphur LA 70663 n/a
2606 Lane Smith nzyn777@yahoo.com 6/16/2004 4204 N. Ocean Dr. Ft. Lauderdale FL 33308 n/a
2607 Deborah Matthys dmatthys99@yahoo.com 6/16/2004 2931 Western Avenue Davenport IA 52803 What happened to equal accessibility?? Might as well ban telephones to all hearing people. 
2608 Alla Tarasyuk verhovina@aol.com 6/16/2004 1650 Ocean Ave Brooklyn NY 11230 n/a
2609 MARISA LETENDRE MJLETENDRE@AOL.COM 6/16/2004 375 BRIGHAM STREET MARLBOROUGH MA 01752 I NEED VRS SERVICE AND IT'S IMPT FOR EVERYONE WHO ARE DEAF OR HARD OF HEARING USER TO 

UNDERSTAND CLEAR WITH THE CONVERSATION VIA VRS RATHER THAN TTY AND IT SHOW MORE FACIAL 
EXPRESSION TO DESCRIPTIN HOW REACT THE VOICE'S RESPONSE IN THE CONVERSATION. 

2610 Wright Shaneyfelt Wrightlula@aol.com 6/16/2004 3758 Swansaea Dr. Mobile AL 36608 n/a
2611 James Sarpy jesarpy@aol.com 6/16/2004 21946 Riverview Drive Beverly Hills MI 48025 n/a
2612 Mona Feder deafangel56@aol.com 6/16/2004 16 fern ave Bay Shore NY 11706 should follow what we want the better service and I wish it s 24/7 so I can call after hour if I need relay and so on.

2613 donna strowmatt dimple1953@webtv.net 6/16/2004 685 water tower rd murrayville IL 62668 we all need this service with our life that helps us to communcate.
2614 roger konoski rogerkonoski@aol.com 6/16/2004 755 addison street woodmere NY 11598 i think this vrs relay is alot better than any relay over the phone  alot better easy and save time i hope we can keep that 

2615 Rita Calatrava ritacalatrava@hotmail.com 6/16/2004 130 NE 21 St Boca Raton FL 33431 I strongly encourage this motion!   I am the parent of a deaf child, now an adult, and traditional relay service has always been 
 arduous.

It's time to modernize the services!
2617 Brenda Baxter loveowl@msn.com 6/16/2004 106 Ave E converse TX 78109 n/a
2618 Stephen Semler scs8059@aol.com 6/16/2004 10730 Greenwich Drive Williamsport MD 21795 n/a
2619 Robert Ferris bassbob53@netscape.net 6/16/2004 7165 E Hwy 190 Lampasas TX 76550 We really rely on VRS today since we understand better communicate by asl and top interpreter is doing great job on vrs.. 

 Please support our requests for ADA and to amend to VRS for our deaf and hard of hearing Community..

2620 Jeffrey Landau Landau219@aol.com 6/16/2004 15 Horseshoe Bend Southampton NJ 08088 n/a
2621 SANDRA RAMOS SANDYLOVEJESUS@AOL.COM 6/16/2004 5706 YORK GATE DR. SPRING TX 77373 KEEP VRS IN THE FURTURE. SO MAY ALL DEAF AND HEARING IMPAIRED CAN USE ALL THE TIMES.
2622 Mario Montalvo macha55@satx.rr.com 6/16/2004 4512 Ridge Peak dr. Schertz TX 78154 I support VRS and Vedio Relay. 
2623 Lynn Stroud lstroud@mnsfld.edu 6/16/2004 Mansfield University Mansfield PA 16933  Yes... it should be mandated to be with relay and help others!!!! 

 Thanks!

2624 Virginia barish gincactus@webtv.net 6/16/2004 1905 sierra oaks ln las vegas NV 89134  please stay vrs we need it thank you

2625 David Rivera DaRivera75@yahoo.com 6/16/2004 2122 valentine ave bronx NY 10457 yes! more accessible for deaf ppl.
2626 brenda amans brenda.amans@exeloncorp.com 6/16/2004 123 energy avenue rockford IL 61109 n/a
2627 Mitchell Russell MitzRuzz@aol.com 6/16/2004 217 Valley View Cir Bloomington IL 61704 Pls dont give up with this subjust it is really very helpful for us to sign . That which I dont know how to spelling with relay it pretty

hard for feedback so mostly video help me to feedback with sign it very clear to understand eachother !!!!! pls and thank 
youMitch 

2628 Joseph Innes jayinnes@comcast.net 6/16/2004 628 Chestertown St Gaithersburg MD 20878 The lack of service at certain hours, and also the lack of a prompt response from a VRS interpreter, and at times the lack of 
service has imperiled my personal wellbeing and that of my family.  I recently was unable to contact a medical service 
professional while my wife was undergoing issues with kidney stones.  I gave up after waiting for the interpreter more than 20 
minutes.  Because we could not access our HMO my wife had to go to an emergency room where she spent almost the entire 
night awaiting treatment.  This all would have been avoided if a VRS interpreter was available and able to respond within a 

 reasonable time.
 
The impact of low VRS rates is also having a drastic impact on my economic and social wellbeing, requiring considerable more 
time for me to execute my professional responsibilities.  The lack of prompt VRS access has created a tremendous barrier that 
needs to be quickly addressed so that professionals like myself have an equal opportunity to compete.   

2629 Linda Carter carterblue@webtv.net 6/16/2004 3180 180th St. Stuart IA 50250 n/a
2630 Lena Morreale CocaColaLM@cox.net 6/16/2004 3450 N Hualapai Way  1141 Las Vegas NV 89129 VRS..  WE REALLY NEED TO HAVE VRS.  IT SHOWS ALL OF US ON TV... WONDERFUL & GOOD OPPORUNITY FOR 

ALL DEAF PEOPLE WHO NEEDS SORENSON VRS... WE ARE SATISFIED WITH VRS SO MUCH.. WE WANT TO KEEP  
 VRS TO SHOW GOOD SERVICE TO US THE BEST THAT WE HAVE...

 THANK YOU
MORREALE

2631 WAYNE STOLTZ RAIDERS23@COMCAST.NET 6/16/2004 2379 WEST 4925 SOUTH ROY UT 84067 n/a
2632 Sherry Young sherryj24@comcast.net 6/16/2004 12106 Brisbane Ave. Dallas TX 75234 VRS is really help me alot...
2633 Jan Florand janflorand@frontiernet.net 6/16/2004 8281 N Fawn Lake Rd NE Stacy MN 55406 n/a
2634 stephen pardue spard421@aol.com 6/16/2004 7024 willowood lane port arthur TX 77642 would appreciate having 24 hr service and not having to depend on other devices...love seeing agent's facial expressions and 

their helpful service...really appreciate the work the agents provided...keep up the good work.
2635 Diana Johnson dialfj@aol.com 6/16/2004 8751 Orange Leaf Ct Tampa FL 33637 n/a
2636 Shanda Craine SCraine@cableone.net 6/16/2004 1349 SE Greystone Ave. Bartlesville OK 74006 n/a
2637 lyudmila freydel milaf@careplusnj.org 6/16/2004 2306 park place springfeild NJ 07081 n/a
2638 Denise May dmay@mso.umt.edu 6/16/2004 111 Pattee Canyon Drive Missoula MT 59803 n/a
2639 Rena lemoine sweetymoon35@aol.com 6/16/2004 po box 76 schriever LA 70395 the videophone r usefully. we already smackfist to using videophone to call our family also business too...
2640 Ann M Stump my1pistol@aol.com 6/16/2004 45 Meadow Run Place Harrisburg PA 17112 VRS is very important to my deaf family included my deaf kids and 3 deaf greatkids...
2644 Jimmy Peterson middlebay@hotmail.com 6/16/2004 8499 Meliaceae Dr Pensacola FL 32514 I USED VRS everyday so do not take away my communication access!  VRS is the best technology available for ALL ASL 

users. Also, this benefits Hard of Hearing users by lipreading.  Please take this very serious consideration!

2645 James Rossi James.rossi@mrc.state.ma.us 6/16/2004 One Davis Square Somerville MA 02144 n/a
2646 Mae Ward mew396644@aol.com 6/16/2004 3966 Rockhaven Drive Flowery Branch GA 30542 n/a
2647 Lisa Duran AmericaForevers@aol.com 6/16/2004 5077 EL Amador Cir Salt Lake City UT 84117 I really like it VRS , VRS really help us for USA deaf and hard of Hearing very important.... 
2648 tracy hunt hotstuff31h@netscape.net 6/16/2004 4629 callicoatte rd corpus christi TX 78410 really cool to have vrs !!
2649 JOE EARLY JOETURTLEARL@INSIGHTBB.COM 6/16/2004 1813 EAST NORTH STREET DECATUR IL 62521 n/a
2650 lucienne baughman trailteach@wave.net 6/16/2004 1575 Skyview Dr. Medford OR 97501 n/aPage 49
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2651 Jack Hudson jhds034@netscape.net 6/16/2004 5885 lavey lane Baker LA 70714 n/a
2652 Denise Young bluehorselady60.1@netzero.net 6/16/2004 26 Emmich Rd Vevay IN 47043  its going to be easy to communciate with my son. he hardly reads sentences.
2653 florence camace flojim33@aol.com 6/16/2004 1702 Dearbought Drive Frederick MD 21701 n/a
2654 Paul Schreyer ncrockies@aol.com 6/16/2004 17A Mt. Pleasant View Ave Cumberland RI 02864 FCC, need to break your own norms of defination who need the services.  It help both hearing and deaf consumers to make 

more effective way to communicate by use VRS than text message.   VRS are just simple like you pick up on the phone and 
begin to talk with it.   VRS is realistic and idealitic to use communciate any one in quick time and more convience to 
communicate.  I am sure you need it to communicate and realize it is true to use it.  Think of others.  It is perfect tool for 
everyone to use VRS than traditional relay services.  I am favor VRS than traditional relay services.  It will be obeslete or no 
good to have traditional relay services with less five years.  We saw VRS are benefit for everyone include yourself.

2655 david everett everedhair57@msn.com 6/16/2004 117 W. 250 N. apt num. 2 clearfield UT 84015 i like to keep vrs pls because i can talk with vrs easy understand what i said than tdd i am not good on tdd rely service thanks

2656 Lisa Soyke lisa@kramerfinancial.com 6/16/2004 25417 Paine Street Damascus MD 20872 n/a
2657 Lee Kramer lee@kramerfinancial.com 6/16/2004 9099 ridgefield drive, 101 Frederick MD 21701 n/a
2658 William Crites wccrites@yahoo.com 6/16/2004 12923 NE 131st St Kirkland WA 98034 n/a
2659 Anatoliy Feygin Anatoliy20@aol.com 6/16/2004 102 25 67 road Apt. 3F Forest Hills NY 11375 n/a
2660 Clifford Boland bolcr017@comcast.net 6/16/2004 431 Sternwheeler Ct. Gaithersburg MD 20877 n/a
2661 Lindsay Bailey lindsaysdsu@yahoo.com 6/16/2004 5124 chateau drive san diego CA 92117 n/a
2662 Roger Scott roscott4@mchsi.com 6/16/2004 25 Cotton Patch Hills Bethany Beach DE 19930 n/a
2663 Gerard McCarthy carrera916@comcast.net 6/16/2004 4104 Silver St. Pleasanton CA 94566 n/a
2664 Sara Patterson dspatterson4@yahoo.com 6/16/2004 719 Emerald City Ave Las Vegas NV 89123 I use VRS everyday especially I went through with real estate which gave me lot of save time, understood about the procedures

in 30 minutes, and medical, etc than using tty which could have taken up on 2 hours for real estate issue.  I love VRS so much. 
Especially VRS is extremely incredible for Deaf-Blind, monolingual or Deaf foreigners.  

2667 Arielle McCarthy TurboAvant@comcast.net 6/16/2004 4104 Silver St. Pleasanton CA 94566 n/a
2668 Teresa Favuzzi teresa@cfilc.org 6/16/2004 660 J Street Suite 270 Sacramento CA 95814 n/a
2669 Barbara Clarke nutshellinmd@yahoo.com 6/16/2004 9312 Hillsborough Drive Frederick MD 21701 Please let us have the VRS services. It's an essential device communication for the deaf community. Thank you Barbara Clarke

2670 Brianna McCarthy syntheticstogo@comcast.net 6/16/2004 4104 Silver St. Pleasanton CA 94566 n/a
2671 Liz Bridgers lbridgers4@yahoo.com 6/16/2004 303 Louisiana Ave Sulphur LA 70663 n/a
2672 Debbie Clements pinkyroze42@aol.com 6/16/2004 2400 Rosedown Dr. Semmes AL 36575 n/a
2673 Kit Clements kclements12@aol.com 6/16/2004 2400 Rosedown Dr. Semmes AL 36575 n/a
2674 Yolanda Plakcy prideofeagle34@aol.com 6/16/2004 2400 Rosedown Dr. Semmes AL 36575 n/a
2675 Kathleen Grigsby kenkat0@aol.com 6/16/2004 340 Arbor Dr Ridgeland MS 39157 n/a
2676 Brenda Harrison brenda__harrison@hotmail.com 6/16/2004 5103  Windham Drive Sterling Heights MI 48310 n/a
2677 anita moore juanitagal35a@aol.com 6/16/2004 1526 wadsworth lane prattville AL 36067 n/a
2678 Ginger Jones ginger.jones@ncmail.net 6/16/2004 202 Hardee St. Clayton NC 27520 n/a
2679 Nancy Firm nfirm@juno.com 6/16/2004 POB 2428 Pensacola FL 32513 n/a
2680 Tim Kring Tikakring@aol.com 6/16/2004 7512 Pinecrest rd Raleigh NC 27613 n/a
2682 Maria Thompson MariaTX62@aol.com 6/16/2004 39 Prescott St Garden CIty NY 11530 n/a
2683 George Gontscharow gjgontscharow@aol.com 6/16/2004 2908  27 street Kenosha WI 53140 n/a
2685 Chalmer Black chalmer10@aol.com 6/16/2004 10 Shadbush Way W. Henrietta NY 14586 n/a
2687 Kim Hudson kim@ilc-clar.org 6/16/2004 PO Box 549 Claremont CA 91711 n/a
2689 Serigo Escobar ezornoza@ocdeaf.org 6/16/2004 4306 Clara St Apt B Cudahy CA 90201 n/a
2690 Donna Graham donna@ilc-clar.org 6/16/2004 PO Box 549 Claremont CA 91711 n/a
2692 Maria Navarro elviszorro@yahoo.com 6/16/2004 4306 Clara St Apt B Cudahy CA 90201 n/a
2695 Leslie Brewer lprose@pirs.org 6/16/2004 6050 Placer West Drive Apt. 503 Rocklin CA 95677 These services must be in place in order for the deaf and hard of hearing to be members of our communities!
2696 Heather SaundersRoth featharley@aol.com 6/16/2004 29935 56th Pl. S. auburn WA 98001 Much easier for us directly by sign language communication by asl with translators/interpreters... thanks
2697 Mervin Garretson MGarre2568@aol.com 6/16/2004 PO Box 398 Bethany Beach DE 19930 With the increasing number of elderly citizens and consequent hearing loss, this is a large population that seriously needs 

adequate telecommunication services.
2698 Sharolyn Lung slung@dragonsguild.com 6/16/2004 622 Settlement Street CEdar Park TX 78613 n/a
2699 Esau Zornoza ezornoza@charter.net 6/16/2004 3140 Juanita St Riverside CA 92504 n/a
2700 Elizabeth Magee elizabeth@ilc-clar.org 6/16/2004 109 Claremont CA 91711 n/a
2701 Tyran Lee firebird69@excite.com 6/16/2004 1350 Wonder Wrold Dr. apt 403 San Marcos TX 78666 It's very vital for the Deaf and Hard of Hearing to have the best communcation as possible. VRS has changed ao many lifes not 

just for the Deaf and Hard of Hearing -Hearing people as well. As you can see that VRS created jobs and that should be well 
kept.  

2703 Malia Zornoza dadelvis3@charter.net 6/16/2004 3140 Juanita St Riverside CA 92504 n/a
2704 Valerie Bernham vbernham@yahoo.com 6/16/2004 2709 Springdale Rd. Snellville GA 30039 n/a
2705 Isabel Zornoza act_fig@yahoo.com 6/16/2004 9089 Colony Place Apt D Riverside CA 92503 n/a
2706 william woodward wood432@msn.com 6/16/2004 9648 woodhue st pico rivera CA 90006 n/a
2708 alvena klinefelter alvena77@earthlink.net 6/16/2004 14352  Beach blvd space 41 westminster CA 92683 n/a
2709 Brian McFadden brianmc@pioneer-net.com 6/16/2004 PO Box 965 Myrtle Creek OR 97457 n/a
2710 Cherry McFadden cherry@pioneer-net.com 6/16/2004 PO Box 965 Myrtle Creek OR 97457 n/a
2711 dale coons dbirdy74@aol.com 6/16/2004 2712 molly st riverside CA 92506 n/a
2712 larry klinefelter mjmorford@ocdeaf.org 6/16/2004 14352 beach blvd space 41 westminster CA 92683 n/a
2714 Dan Veltri dan@treehousevideo.com 6/16/2004 P.O. Box 14934 San Francisco CA 94114 n/a
2715 Linda Ginter mjrausab@mhtc.net 6/16/2004 117 Harvest Circle Mount Horeb WI 53572 VRS really saved my life!!!!   Thanks!
2716 Barbara Willigan barbwilligan@comcast.net 6/16/2004 4649 Old Dragon Path Ellicott City MD 21042 n/a
2717 fern avila fernmarieavila@msn.com 6/16/2004 634 Pandora Place Anaheim CA 92802 n/a
2718 alice duncan aduncan@airmessage.net 6/16/2004 1207 s. vermont ave apt 506 los angeles CA 90006 n/a
2719 Sara Rhoades DDolphingalrose@aol.com 6/16/2004 143 Bessie O'Halloran Lane Menasha WI 54952 n/a
2720 Sonya Zeller Deaffrog88@aol.com 6/16/2004 P.O. Box 6487 Talladega AL 35161 n/a
2721 judy radonich ohboy10@juno.com 6/16/2004 1234 s. dale apt 230 anaheim CA 92804 n/a
2722 Guy Gomez guy@cri-lb.org 6/16/2004 3447 Atlantic Ave. Long Beach CA 90807 n/a
2723 melanie hinson deafangel@sc.rr.com 6/16/2004 403 n. main st. darlington SC 29532 n/a
2724 charles hinson deafscooby@sc.rr.com 6/16/2004 403 n. main st. darlington SC 29532 n/a
2725 Leslie Riggs skyeyes@new.rr.com 6/16/2004 407 W. Foster St. Appleton WI 54915 I use two-line voice carryover with text-based relay.  It's not the same as a normal hearing conversation.  It's close, but it's not 

good enough.  VRS allows a much more natural flow of conversation, and with the two-line feature, I am able to speak to 
people while receiving their speech through a sign language interpreter.  This interpreter gives me expression showing tone of 
voice and other feedback that gives valuable information about the conversation I am having with the person.  At this time, VRS
is the best technology available to enable deaf and hard of hearing people to use telephone communications in a way that is as 
equivalent to their hearing peers as possible.  And we should be able to use VRS any time, the same way the hearing 
population can pick up the phone any time: that's equal and equivalent access.  Please mandate VRS.  It's only fair.

2726 addie porter addiep234@aol.com 6/16/2004 8103 hickory drive buena park CA 90620 n/a
2727 Michele Witczak michelew@chorus.net 6/16/2004 901 North St. Sun Prairie WI 53590 n/a
2728 richard clark midgie707@aol.com 6/16/2004 707 s. locust drive fullerton CA 92833 n/a
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2729 Marlayne Williams marlaynewilliams@sbcglobal.net 6/16/2004 180 Jack London Dr Santa Rosa CA 95409 VRS is an important part of everyday life for Deaf and Hard of Hearing.  Hearing people don't realize how difficult it is for the 

Deaf and Hard of Hearing to make a call and go through all the automated systems with all those questions.  How can they 
push #2 when they can't see or hear it?  Keep VRS alive and well. 

2730 Kari Nelson karen.nelson@hp.com 6/16/2004 P.O. Box 7592 carmichael CA 95621 It is much easier and faster than using TDD. It is great to contact with work, doctors, lawyers and business people.

2731 Wendy Korn twkorn@aol.com 6/16/2004 19478 Norwich Dr Riverside CA 92508 n/a
2732 Cheryl Dickens chedi@bresnan.net 6/16/2004 777 Haggerty Lane Apt. 6 Bozeman MT 59715 it is very very important to keep our bridges to the hearing people that would develop our communciation better. IT IS TIME 

FOR US TO BE INDEPENDENT TO MAKE A CALL WITHOUT DEPENDING ON THE HEARING PEOPLE TO MAKE A CALL 
FOR US. DO NOT BURN OUR BRIDGES. KEEP TO UNITE TO SUPPORT EACH OTHER.   

2733 ricky smith rickysmith49@aol.com 6/16/2004 833 dorsey ave baltimore MD 21221 n/a
2734 Shelley Lawrence Slawrence@ohlone.edu 6/16/2004 1078 Vintner Way Pleasanton CA 94566 This service is of huge benefit to Deaf and Hard of Hearing people.  Receiving VRS calls are far superior to CRS calls as it is in

"real time" and sounds like a 'regular' call.  It makes every call, from ordering a pizza to talking to customer service 
representatives to making a business calls to calling friends and family, like most of the rest of the country experiences.  No 

 more 'hang-ups' from people thinking it is a crank call.  
I urge you to make this service mandatory for the millions of Deaf and Hard of Hearing in the country.

2737 felix matzat Jr felix1928@cs.com 6/16/2004 191 e. landsdown ave. orange city FL 32763 n/a
2739 Anntoinette Franklin royalchild4@excite.com 6/16/2004 8851 South Ruthelen Street Los Angeles CA 90047 n/a
2740 ROBERT AND LINDA BIHM ROBLINBIHM@AOL.COM 6/16/2004 11533 EAST BLACK OAK DRIVE BATON ROUGE LA 70815 n/a
2741 Pam Hayne pamar89@yahoo.com 6/16/2004 2245 Challenger Way Santa Rosa CA 95407 n/a
2742 Martha Scribner marfy8498@sbcglobal.net 6/16/2004 4403 Leyland Drive Pearland TX 77584 It is essential that we have good services!
2743 Dana Miller sweetmalibu70@aol.com 6/16/2004 9410 Cottage Way Mobile AL 36695 VRS is very worth and very useful for deafies and Hard of hearing to  able to communicate better for thier service. hearing have

thier own voice mail. why not for the Deafies to depends on VRS to  have  communicate and understanding Better.  I hope it wil
continue to keep  Vrs and being  successful for  thier service.

2744 Mary Ruth Summers eastthundergreen@yahoo.com 6/16/2004 2491 pathway ave. simi valley CA 93063 n/a
2745 Megan Cavalier megancav@berkeley.edu 6/16/2004 6 Woodland Place Kentfield CA 94904 n/a
2746 Charles Geake sd90mac@ptd.net 6/16/2004 515 Broad St Pen Argyl PA 18072 n/a
2747 travis gable travisgable@msn.com 6/16/2004 1598 linden st apt 21 granger IA 50109 n/a
2748 daniel abel bullring64@hotmail.com 6/16/2004 4547 state hwy 44 oshkosh WI 54904 n/a
2749 linda torrance liducks29@aol.com 6/16/2004 125 wellington road mineola NY 11501 n/a
2750 Beth Knapp Knap785@bellsouth.net 6/16/2004 6801 Pine Street E Eight Mile AL 36613 Majority of deaf people use the computer online since TDD has keyboard alike computer keyboard so they prefer computer 

keyboard to communicate online through VRS.
2751 Billy Allaband wmallaband@aol.com 6/16/2004 612 West 20th St. Wilmington DE 19802 FYI, most of my friends and I have been waited for VSR company supposed to come over my place and their places to install 

the equipments for VSR to hook up with TVs or Persona Computers.  Now you know that why the services shows pretty lower. 
Please let's patience and wait till next 2 years the service will increase more and more.  Obviously, proved that all hearing 
people don't really know nothing about Deaf culture. It's wrong idea to make decision to cut the hours to services for deaf's 
needs.  I am still wait and wait for VSR equipments to arrived for 2 months nowdon't push deaf people back to Dark life again..  

2752 Philip Millett hilogatos@verizon.net 6/16/2004 1608 Kilikina St. Hilo HI 96720 n/a
2753 Gloria Millett hilokats@verizon.net 6/16/2004 1608 Kilikina St. Hilo HI 96720 n/a
2754 Rebekah Rivera princessrebekah5@hotmail.com 6/16/2004 3907 Paula Ct Eau Claire WI 54703 Please keep VRS open
2755 Dave Tester DTester101@aol.com 6/16/2004 1200 E 42nd St. Indianapolis IN 46205 We, the Deaf people need VRS to communicate with others using phone! Please fund VRS.
2756 Roy Abueg MrAbueg@aol.com 6/16/2004 221 N. 10th Street San Jose CA 95112 All Video Relay Service agencies nationwide need to be coordinating with the deaf and hard of hearing consumer population to 

help obtain accessible communication! VRS is really tremendous in support, especially Foreign-Born Deaf people!!! We must 
continue to battle for our communication accessibility to keep the VRS mandated! 

2757 Karen Schlotthauer kmwalz@sbcglobal.net 6/16/2004 226 South Lark Street Oshkosh WI 54902 n/a
2758 John Arce JJArce1@Charter.net 6/16/2004 4505 E. Arbor Rd Long Beach CA 90808 n/a
2759 johnny maldonado johnny_yoyo_boy@hotmail.com 6/16/2004 4073 N. Fruit Avenue fresno CA 93705 n/a
2760 Kami Schlotthauer pelepu@yahoo.com 6/16/2004 226 South Lark Street Oshkosh WI 54902 n/a
2761 Jennifer Roberts gmanandjenn@aol.com 6/16/2004 PO Box 592 Robinson Creek KY 41560 America is about equality and freedom for all to live life in happiness and satisfaction.  Communication is a fundamental action 

hearing people take for granted.  It should be that way for Deaf people too.
2762 Neal Franklin Jr Bassworm2@aol.com 6/16/2004 1623 E Rockwell Spokane WA 99207 I like VRSand easy to comminucate than TTY.
2763 Jennie Caldwell jcaldwell@ilrc-trico.org 6/16/2004 423 West Victoria St. Santa Barbara CA 93101 We need this! Thanks
2764 Jennifer Altmann jmaltmann@wisc.edu 6/16/2004 10 N Orchard St Madison WI 53715 n/a
2765 Gary Cain caingary046@aol.com 6/16/2004 4832 Frankie Rd. Fuquay Varnia NC 27526 Please give us an opportunity to have in a full VRS service 24hrs/7 days week..Thank you Gary
2766 Eileen Barry dietcoke312@aol.com 6/16/2004 17A Mt Pleasant View Ave Cumberland RI 0284 Please dont take away from VRS. We need VRS because it is easier to understand communicate, see our feelings and call if 

we need anything it is important to us. It is better than TTY becuase mostly deaf people is having hard time to understand their 
 langaguge. Thanks 

Eileen

2767 Kelly Romano wildskata@aol.com 6/16/2004 522 Westwood Ave River Vale NJ 07675 n/a
2768 Janet Bailey jlbailey@signlanguage.com 6/16/2004 11160 Veirs Mill Rd. Silver Spring MD 20902 Interpreters are being left out of this discussion and yet they are the ones who are being hurt by the cuts.  The higher utilization 

and occupancy rates effect the occupational safety of our interpreters.
2771 Charles Pennington nannpenn@myshorelink.com 6/16/2004 950 Monroe Manor Rd Stevensville MD 21666 n/a
2772 David Stiles dstilx@yahoo.com 6/16/2004 573 Granada Avenue No. Oakdale MN 55128 We should keep VRS for 24 hours 7 days, due to for deaf people more easy access to using the VRS by calling to their works, 

hospitals, some of family members and some deaf whom does not know how to using in english write and it would be easy for 
them to using in sign by cam to cam with vrs workers. I felt that VRS is the good services for most of deaf to using for today and

 in the future.
 we have Relay service which it is sometime no good. VRS is much better from my opinion. 

 
thanks

2776 Ken McLellan kmclellan@ilrc-trico.org 6/16/2004 423 W. Victoria Street Santa Barbara CA 93101 n/a
2778 CYNTHIA SMITH Csmith05111991@aol.com 6/16/2004 835 W SKINNER ST LOT 25 DELPHOS . OH 45833 n/a
2779 EILEEN DAWLEY peonydawley@yahoo.com 6/16/2004 1817 colonial arms cir apt 4a virginia beach VA 23454 keep open until late hour. we need to talk with someone some important. thank u mrs eileen dawley
2781 Gina C ggcavallini@yahoo.com 6/16/2004 PO Box 806 Cupertino CA 95015 n/a
2782 monalisa smith monadonny21903@aol.com 6/16/2004 2672 humboldt rd apt 6 green bay WI 54311 n/a
2783 Megan Malzkuhn monkichia@aol.com 6/16/2004 4179 Tehama Ave Fremont CA 94538 n/a
2786 cliff seifried grummancs@msn.com 6/16/2004 159 main st  apt 3b huntington NY 11743  WHNE I GOT MY FIRSY VP100 AND I REALLY LOVE IT BEC I CAN COMMUNION WITH RELY SERVICE. FCC SHOULD 

NOT STOP . HOPE THAT ALL DEAF SIGN UP TO FIGHT TILL WE DIE
2790 Lori Whynot lawhynot@hotmail.com 6/16/2004 P.O. Box 20 Arlington MA 02476 n/a
2794 Jian Huang jianjhuang@yahoo.com 6/16/2004 1523 julia st berkeley CA 94703 n/a
2795 Patricia McLellan kpjcch@aol.com 6/16/2004 230 Reef Court Santa Barbara CA 93109  VRS has been a great service for us here.

 With patience, it has given us freedom
of using our sign language to the VRS operators whom we find very helpful.

2796 Kimberlee Potter vegetablegardens14861@yahoo.com 6/16/2004 3713 County Rd 60, P.O.Box 121 Lowman NY 14861 great.
2797 Jennie Machado jmachado@csdr-cde.ca.gov 6/16/2004 1179 Santorini Rd. Riverside CA 92506 n/a
2798 matt hochkeppel sleepywork@hotmail.com 6/16/2004 40 Davenport Street Worcester MA 01610  
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2799 Debra and Carl Duke Dukes10700@aol.com 6/16/2004 1725 Millers Ct Noblesville IN 46060 n/a
2801 Kenny Herbert mtigers06@hotmail.com 6/16/2004 166 Page St NW Massillon OH 44647 n/a
2803 Robert Allen arallen@sbcglobal.net 6/16/2004 PO BOX 192 Spiro OK 74959 with my full expression, please treat us equally like other hearing people. using a vrs is like a normal breath to me.

2804 Angela Cooper DeafDolphin2001@yahoo.com 6/16/2004 105 Apex St. Laurens SC 29360 VRS are the key for the deaf people include me. VRS is the most important useful due to communicate directly with visual for 
any kind of businesses, doctors, and many things. VRS are very dependable for deaf's needs. We are equal access for all!!! 
We are HUMAN BEING just like you hearing people.

2805 Mark Murdock mandm_45@yahoo.com 6/16/2004 6500 SE 5th Street Apt. 7 Des Moines IA 50315  Hello, I am deaf male. 
Thank you!

2806 Andy Leffler andrew.d.leffler@mail.sprint.com 6/16/2004 16056 S. Stagecoach Drive Olathe KS 66062 n/a
2807 david Harris david4gotit@yahoo.com 6/16/2004 635 fairview NC 28730 Need more VRS. so I can talk to my wife anytime I want  not wait for certain hours of operation ... furstrates me to have to wait 

 until  CA's are on duty  before I can call ...
I am a speakie married to a deafie...

2808 Robin Craig Kindred2Darkness@aol.com 6/16/2004 124 Littleton St Midway Park NC 28544 n/a
2809 Gina salanitri gsalanitri@yahoo.com 6/16/2004 881 diamond circle mesquite NV 89027 n/a
2810 Christina Barasch cbarasch@sonoma-county.org 6/16/2004 PO Box 1958 Glen Ellen CA 94558 n/a
2811 NancY Popovich nancipopo@aol.com 6/16/2004 6904 Barcelona Way Riverside CA 92504 n/a
2812 Patrick Boudreault patrick@deafnexus.com 6/16/2004 5700 Etiwanda Unit 216 Tarzana CA 91356 n/a
2813 Lindsey Springer sweetlovegirl2001@yahoo.com 6/16/2004 601 joshua st Great falls MT 59404 n/a
2814 Kelly Jarstad minddash@lycos.com 6/16/2004 431 S Stuart Rd Racine WI 53406 None
2815 Wendy Arendt wlarendt@uwm.edu 6/16/2004 6709 River Bend Rd Schofield WI 54476 n/a
2816 Jamie Wanha nuttybrunette@aol.com 6/16/2004 po box 916 los alamitos CA 90720 n/a
2817 Zack Bennett Zackbennett1965@aol.com 6/16/2004 2012 Buena Vista Avenue Alameda CA 94501 n/a
2818 Stella Reid frisk_otter@yahoo.com 6/16/2004 po box 1334 purvis MS 39475 please consider  for the deaf world's sake !!!!!!!!!!
2819 Kim Bruno kim.bruno@dwd.state.wi.us 6/16/2004 141 NW Barstow St., RM 157 Waukesha WI 53188 n/a
2820 kevin martinho kmart231@aol.com 6/16/2004 48 hickory circle swansea MA 02777 Behind it 100%!
2821 Gary Hunnings ghunnings@cox.net 6/16/2004 917 Mizzel St Greenville NC 27834  that true. we love vrs. I like ASL on tv on vp100. Vrs is better than ttd 
2822 Linda De La O xoxolr@aol.com 6/16/2004 2516 Huntington st .APT  C huntington beach CA 92648 n/a
2823 Dana Newhart fengfairy4@aol.com 6/16/2004 8009 Briarton Dr. Austin TX 78747 n/a
2826 Kenneth Clark clarkketj@sbcglobal.net 6/16/2004 18610 W. 170th Terrace Olathe KS 66062 Yes!  You have to be deaf to understand the need for full access to vrs which is equivalent to the use of telephone by voice.  

Making its use mandatory would certainly place us on an equal level to all hearing people who have full access in the use of the
voice/listening telephone.  Thank You!

2827 Gary Shoemaker GLShoema@aol.com 6/16/2004 16184 West Libson Lane Surprise AZ 85379 n/a
2828 Roberta letkiewicz rletkiewicz@wi.rr.com 6/16/2004 W201N11402 Oakview Avenue Germantown WI 53022 n/a
2829 Norma Zeringue Norma1268@aol.com 6/16/2004 33 Bernard Road North Grafton MA 01536 I don't even have this VRS yet but many of deaf people have appraised this kind of service.  I think a lot of deaf people who 

have (no offense) have "limited English" will benefit a lot from this kind of service.  Not only that - but it's definitely a time saver. 
Instead of using the relay service and having to have the operator hang up on you and redial again and again for the specific 
option you wanted.  I think this is a wonderful technology for all of deaf people.  

2830 Tamera Foltz Tweetygal0561@comcast.net 6/16/2004 11131 Hudson Place Thornton CO 80233 n/a
2831 Jennifer Steele JenniferS007@aol.com 6/16/2004 161 W. Mountain St Worcester MA 01606 Please support deaf needs to communicate with more clear understanding and give deaf people more choices to make the 

calls.
2832 Dennis J Glorioso DJG859@aol.com 6/16/2004 655 Middle Country Road, Apt 1G2 Coram NY 11727 We are deafness. We need to communication with VRS/VP better than TTY/TDD. We really like to VRS/VP so 

much.Thanks,Dennis J. Glorioso
2833 Rod Renusch rrrenusch@att.net 6/16/2004 2285 W Gill Pl Denver CO 80223 n/a
2834 Ester McAllister elmcallister@archdiocese-no.org 6/16/2004 2020 Music Street New Orleans LA 70117 Hey, Please support to VRS (period) If you become deaf or hard of hearing will understand to feel about it. Thank you.

2835 Manizheh Showghi johnmark3@msn.com 6/16/2004 1614 Zerlang Court Folsom CA 95630 n/a
2836 XIMENA ARROYO XIMENA66@AOL.COM 6/16/2004 6226 AURA AVE TARZANA CA 91335 n/a
2837 Mary Cranor redrose664@aol.com 6/16/2004 10804 Arikara River Dr. Austin TX 78748 I am deaf and I do need it. I want my mom to have one too so we can commucation on VRS... Thanks.
2838 Dorcas Melton ladorcas@hotmail.com 6/16/2004 1234 Las Palmas Grand Prairie TX 75052 n/a
2839 Kelly Fleese KSFleese@comcast.net 6/16/2004 29 Cobblestone Lane Manchester NH 03109 n/a
2840 gundy voreck gvaustria@aol.com 6/16/2004 10845 west piute ave Sun City AZ 85373 n/a
2841 Donna Kallenberger dklnbrgr@qwest.net 6/16/2004 2101 S Meridian Rd Lot 303 Apache Junction AZ 85220 n/a
2842 Joseph Ruvolo Ruv30@aol.com 6/16/2004 16 Fern Ave Bay Shore NY 11706 n/a
2843 Donald LaRoche therock@wyndtell.com 6/16/2004 2101 S Meridian Rd Lot 303 Apache Junction AZ 85220 n/a
2844 Karen Lynch KLYNCH10@cox.net 6/16/2004 10522 W. Potter Dr. Peroia AZ 85382 n/a
2845 jennifer morosco cjuniper@earthlink.net 6/16/2004 482 40th street oakland CA 94609 n/a
2846 peter artinian pjawhoops@aol.com 6/16/2004 9a birch tree ct glen cove NY 11542 please keep video relay service to open all services 7 days per week.
2847 Emie Stringer emie50@mchsi.com 6/16/2004 8550 Clarke Rd Mobile AL 36695 n/a
2848 Scott Goldenberg Bdybuildng@AOL.COM 6/16/2004 1129 Tahoe Drive Belmont CA 94002 I want it serves 24 Hours
2849 jason wittig joonscheech@aol.com 6/16/2004 9438 fishtrap lake road boulder junction WI 54512 don't let federal control our deaf culture and desire....
2850 N L Polidoro Polidoro@comcast.net 6/16/2004 4001 Anderson Road Nashville TN 37217 n/a
2851 phil weis philw74@yahoo.com 6/16/2004 761 248th ave Kansasville WI 53139 n/a
2852 DONNA CARTER wannabolding@yahoo.com 6/16/2004 215 PECAN LANE NOKOMIS FL 34275 I SUPPORT VRS FOR MY COMMUNICATION WITH MY ASL LANGUAGE PLEASE KEEP VRS FOR DEAF AND HARD OF 

HEARING COMMUNITES. PLEASE KEEP IT GOING ON FOR FUTURE. VRS IS BEST.
2853 GREG TWOMBLEY TWOMSURF@greencafe.com 6/16/2004 PO Box 432 Idyllwild CA 92549 n/a
2854 Amber Jane Andrews siobhansinead@aol.com 6/16/2004 1485 12th Avenue North Apt 19 Saint Cloud MN 56303 n/a
2855 Paul Turner deafcuban@aol.com 6/16/2004 po box 124 buffalo NY 14207 All Video Relay Service agencies nationwide need to be coordinating with the deaf and hard of hearing consumer population to 

help obtain accessible communication! VRS is really tremendous in support, especially Foreign-Born Deaf people!!! We must 
continue to battle for our communication accessibility to keep the VRS mandated! Deaf need to communicators thru VRS as 
Translator like foreign language. 

2856 Jean Smeal phillygurl@hotmail.com 6/16/2004 5340 wilson st merrillville IN 46410 n/a
2857 Sandra Splittstoesser smjca2001@yahoo.com 6/16/2004 1252 Buena Vista Ventura CA 93001 I truly support VRS because of their great service. I have called my parents directly with VCO thru VRS and my parents loved it

It is more like a direct communication between my parents and me at the same time felt like VRS isnt there! Please keep VRS 
service going because it is useful for me and my family!

2859 Kristen Dawes tweetykad@aol.com 6/16/2004 22876 Via Octavo Mission Viejo CA 92691 n/a
2860 annie finch anniefinch03@yahoo.com 6/16/2004 11 new whitney street  apt 605 boston MA 02115 n/a
2861 Sharlene Haney sharlee.haney@sbcglobal.net 6/16/2004 1124 N. Viking Dr Independence MO 64056 We, deaf people really need the VRS service very much.  VRS service is the important need for us to communcite with the 

hearing interpreters to call and talk to the hearing people.  Please support VRS.   
2862 Larry Fewell bassxstitch@aol.com 6/16/2004 426 Whit drive Mesquite TX 75150  vrs is best talk communicate with hearing ..example i talked thru vrs  and make clear talk with doctor and make i feel 

comfortable please keep vrs relay is important for us 
2863 Rachel Kolve brunetteawsbabe@msn.com 6/16/2004 3907 Paula Pl Eau Claire WI 54703 We need VRS to get a better communcation and relay service...since some deaf cant read very good how can type in it so use 

sign langauge and understand BETTER...
2864 Tamar Raine tamarmag@earthlink.net 6/16/2004 634 Oaklad Ave. Oakland CA 94611 n/a
2865 Karen Sarrafzadeh shaharzad@aol.com 6/16/2004 1109 La Terrace Circle San Jose CA 95123 n/a
2866 Kuo Wong wong448@sbcglobal.net 6/16/2004 1126 Homer Common San Jose CA 95131 n/a
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2867 JAMES WHITE JASEDDIEW@AOL.COM 6/16/2004 P.O.BOX 447 PINSON AL 35126 WHAT WILL U FEEL IF U WERE DEAF U WOULD DO SAME THING TO BE LEFT OUT.  I THINK IT IS WORTH TO HAVE 

VRS TO REMAIN THE SERVICE TO ALL THE HEARING IMPAIRED AND THE DEAFIES WOULD LOVE TO HAVE IN THE 
VRP TOO HOPE U UNDERSTAND THE DEAF'S FEELING.THANKS  

2868 MICHAEL DECKER DECKER5136@aol.com 6/16/2004 5136 E Evergreen Street  Unit 1077 MESA AZ 85205 n/a
2869 ANN MARIE WHITE BUTTERFLY53G@AOL.COM 6/16/2004 P.O. BOX 447 PINSON AL 35126  I LOVE TO SEE THE PERSON ON THE VIDEO  RAther THAN ON TTD BEC SOMETIMES THE SERVICE WOULD NEVER 

GIVE THE EXACT WORDS THAT RELAY WILL UNDERSTAND THE MEANING SO IT WILL BE MY PLEASURE TO KEEP 
IT ROLLING FOR THE HEARING IMPAIREMENT THANKS 

2870 Diane Decker decker5136@cox.net 6/16/2004 5136 E Evergreen Street Unit 1077 Mesa AZ 85205 n/a
2871 JAMES STORMS jmstorms@comcast.net 6/16/2004 217 N.WOODLAND RD OLATHE KS 66061 n/a
2872 Kimberley Chwalyk kdnavy2@aol.com 6/16/2004 124 Coleman Drive Darlington SC 29532 I recommanded to stay on VRS service that helpful deaf and hearing impaired to depends on interpeter videophone a lot better 

than just TTY.... and also worth to undy interpeter in expression and signs than just TTY in words... 

2873 Sheryl Jaramillo sheri57@yahoo.com 6/16/2004 1616 Remington Circle Weatherford TX 76086 n/a
2874 Margi Gorczyca libertymargi@webtv.net 6/16/2004 430 E. Blackstock Road Spartanburg SC 29301 n/a
2875 Tonia Gallagher goldangelbear00@aol.com 6/16/2004 604 w.8th ave 104 mesa AZ 85210 n/a
2876 craig savka csavka@hotmail.com 6/16/2004 517 wisconsinsin st waupaca WI 54981 n/a
2877 Karen Cline karen.cline2@verizon.net 6/16/2004 34 Taft Ave Poughkeepsie NY 12603 Keep it up !!!!
2878 James Messineo MessineoJames@aol.com 6/16/2004 155 Ridge Road  A Cedar Grove NJ 07009 n/a
2879 Karen Ogo ogo2002@charter.net 6/16/2004 26 E. Monico St. Rhinelander WI 54501 n/a
2886 Lisa Lawrence Redheart64@aol.com 6/16/2004 1401 E Rundberg Ln Trlr 222 Austin TX 78753 Not need to close VRS, We need that!!!! Not fair to other hearing people have opportunity to have cellphone or something that 

 benefits them why not us deaf too!!!
 
Thanks!

2887 Jake Hartmann jake_hartmann@hotmail.com 6/16/2004 2444 North Pierce Street Milwaukee WI 53212 n/a
2888 Tim Leary okttlhere@cox.net 6/16/2004 27509N. 23rd Dr. Phx AZ 85085 When we finally get something going good for the Deaf and Hearing Impaired, It comeback to haunt us by wanting to take away

that benefits us the most, LIVE and REAL TIME talk. It give us a chance to be more in control of our calls and able to stop any 
 length when we have to wait till the Relay Operator stop till we get a "GA"!

Please, don't take away what benefits us the most, VRS!

2889 Kay Woods kmm180woods@aol.com 6/16/2004 180 Arthur Street Springfield MA 01104 Please keep VRS.  It is very useful for deaf people to use VRS all the time.  It is very strong visual to real live interpretor.  Very 
easy to communicate.  Especially expression and feeling to help us to understand very clearly.  Very short and easy to 
communicate.  Please keep VRS.

2890 Billy Brumbelow billydianne@comcast.net 6/16/2004 2917 Noah Dr. Acworth GA 30101 n/a
2891 Mary Ann Mac Aulay majo35@frontiernet.net 6/16/2004 300 Downsview Dr Rochester NY 14606 I love it so much.
2892 John Mac Aulay jjmac45@frontiernet.net 6/16/2004 300 Downsview Dr Rochester NY 14606  Worth to have it and useful with Relay

Service. 
2893 Peggy Keough pkeough@mchsi.com 6/16/2004 5312 Bay Drive Orange Beach AL 36561 n/a
2894 Ricky Snipes rickysnipes1@bellsouth.net 6/16/2004 9489 Whitfield Avenue Savannah GA 31406 n/a
2895 Rochelle Duran rochelled@ccs-ddp.org 6/16/2004 268 W. Adams St. Tucspm AZ 85705 Please do not take VRS away from us. It is effective and convenient to communicate in a timely fashion. I rely on VRS in my 

job, and my clients are able to view the screen when I communicate with the employers pertains to the clients’ status of 
applications, opportunity to work for the company, set up interview, and such.

2896 Judy Kephart GrandmaKephart@aol.com 6/16/2004 1605 F Berry Rose Court Frederick MD 21701 I think it will be good for the deaf people to have VRS so we don't have to depends on hearing people all the times to called for 
 us or helped us out.

 
Thanks!

2897 Pamela Epps obxnc40@aol.com 6/16/2004 155A Herring Road Princeton NC 27569 I favor to provide VRS in nationwide.
2899 Joanna Hebert joannahebert@yahoo.com 6/16/2004 1738 Whispering Pines Dr. Lake Charles LA 70605 n/a
2900 Norma Herndon IcedMocha88@msn.com 6/16/2004 7624 Columbia Ave. Hammond IN 46324 n/a
2901 Timothy Smith smithily80@hotmail.com 6/16/2004 25884 Katpaugh Lane Toney AL 35773 n/a
2902 Bridget Connolly bc7sisters@yahoo.com 6/16/2004 358 High Street Closter NJ 07624 We rely on VRS for improving our efficient communication and understanding skills!
2903 Brenda Smith bamafanily@ardmore.net 6/16/2004 25884 Katpaugh Lane Toney AL 35773 n/a
2904 Terri Levine safarioly@yahoo.com 6/16/2004 714 cypresshill drive San Antonio TX 78245 n/a
2905 Gloria Ulrich gloriaulrich@comcast.net 6/16/2004 1111 Ferry Street Apt No. 950 Martinez CA 94553 VRS is helping us to communicate directly to any hearing people without any difficulty. I would be greatly appreciated if VRS is 

saved.
2906 Jennifer Fetchko WillowLeafJF@aol.com 6/16/2004 1300 West Camplain Rd Manville NJ 08835 Since I got the Video Relay Service, it made my life much easier to contact my hearing friends and to do billing on the Video 

Relay. I notice this is the best service for me regardless of long wait for interpreter. The waiting at times is dreadful. So, we truly
need faster and better service. 

2909 Patty Underbrink deaf_froggie@juno.com 6/16/2004 423 Meadowcreek Drive Mesquite TX 75150 n/a
2910 Joni Henderson jlh_and_pau@juno.com 6/16/2004 423 Meadowcreek Drive Mesquite TX 75150 n/a
2911 marcus haynes bassin02@hotmail.com 6/16/2004 p.o box 723 normangee TX 77871 n/a
2912 BARBARA CONFREDA JPCON143@YAHOO.COM 6/16/2004 17 MIDDLE STREET NORTH PROVIDENCE RI 02911 PLEASE DON'T SHUT DOWN THE VRS WE NEED IT. ITS BETTER THAN RELAY SERVICE.  PLEASE DON'T STOP!  

THANK YOU!
2913 Michael Krajnak mkrajnak1@cox.net 6/16/2004 PO Box 173 Westborough MA 01581 n/a
2914 Francine Skedsmo cinelauer@earthlink.net 6/16/2004 247 jack London Ct. Pittsburg CA 94565 I have used relay service and lately been using VRS and found that the hearng receivers are more receptive to VRS than the 

relay service.  This service is not just for the Deaf or hard of hearing but for hearing callers reaching the Deaf community.  
Thanks.

2915 Darla Dickerson PeachPoodle@cox.net 6/16/2004 3006 E. Toledo Court Phoenix AZ 85296 Please support for our needs!
2916 JOHN CONFREDA JPCON143@COX.NET 6/16/2004 17 MIDDLE STREET NORTH PROVIDENCE RI 02911 I NEED VRS TO COMMUNICATE MY ASL BETTER THAN TYPE THRU RELAY. KEEP VRS WE NEED IT.
2917 Michael Dickerson ShelterBlue@cox.net 6/16/2004 3006 E. Toledo Court Phoenix AZ 85296 We wish to have a full rights to support full time VRS service. Thanks.
2918 Tammy Justice wtjustice@bellsouth.net 6/16/2004 321 saint john road birmingham AL 35215 n/a
2919 Debbie Madill DebMadill@yahoo.com 6/16/2004 17 Heim Road Williamsville NY 14221 n/a
2920 Michael Atteberry mike@dahliachurchofchrist.org 6/16/2004 1100 Dahlia St Denver CO 80220 n/a
2921 James Souza jsouza@interpac.net 6/16/2004 P.O. Box 426 Honokaa HI 96727 n/a
2922 mark kusnetz ozzman859@aol.com 6/16/2004 4801 redbluff cir irvine CA 92604 n/a
2923 STEVEN AQUINO p51bmtg@comcast.net 6/16/2004 1111 FERRY ST APT 950 MARTINEZ CA 94553 VRS IS VERY HELPFUL FOR US TO ENABLE COMMUNICATE BETWEEN ANY HEARING PEOPLE THRU MY PRIMARY 

LANGUAGE.I AM NOT ENGLISH FLUENT.
2924 virginia Rice turtlewhea@aol.com 6/16/2004 11710 E. Railroad road centertown MO 65023 n/a
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2925 Mindy Hopper mindihop@cox.net 6/16/2004 435 Marlboro Dr. Winterville NC 28590 If we have access to VRS only during business hours, phone companies should provide phone plans to our hearing 

 counterparts during business hours only as well. 
 
If our hearing counterparts have access to making phone calls at anytime, we should be able to, too since we are equal citizens

 and have same rights. 
 
Not only this will serve us justice, but will treat us with respect as equal citizens.  We contribute to society just like everyone 

 else!
 
Thank you in advance for listening and considering the potential of expanding VRS since it's a very valuable tool for our 

 independency and giving back to our communities.  
 

 Sincerely,
Mindy J. Hopper

2926 Joanne Williams JoBert84@cox.net 6/16/2004 1575 W Warm Springs Road Henderson NV 89014 Please keep this wonderful project going.  It helps the deaf community feel self confidence in talking with the public over the 
phone.

2927 Johnny Cox johnnynkristin@frontiernet.net 6/16/2004 1417 Concho Rd. Golden Valley AZ 86413 n/a
2928 Janet Pyers pyers@mchsi.com 6/16/2004 611 West Beecher Jacksonville IL 62650 n/a
2929 Mandy Castillo fiestysoul@hotmail.com 6/16/2004 2201 Montopolis Dr. Austin TX 78741 n/a
2930 Wes Justice wtjustice@aol.com 6/16/2004 321 saint john road birmingham AL 35215 n/a
2931 Nola Donaldson sweet23roses@aol.com 6/16/2004 373 North Monte Carlo Drive Eau Claire WI 54703 Look... We REALLY NEED this in our deaf community! It has been the best and very useful to us. I'm enrolled to go to school 

and after graduation I would use VRS as much as possible related to my job. Please, don't take that opportuntiy away from us. 

2932 Elvira janturina janturina@yahoo.com 6/16/2004 1980 E. 37th St. apt 2R Brooklyn NY 11234 Keep VRS and I could not live without it.. I dont like to depend on hearing people to make calls for me.. I have to have my own 
privacy.. 

2933 Gary Myerson gwmyerson@cox.net 6/16/2004 2805 Ross Lane Escondido CA 92025 n/a
2934 Jean McComb jhmccomb@comcast.net 6/16/2004 10832 Rustic Rd S SEattle WA 98178 n/a
2935 David Peterson dpete8947@aol.com 6/16/2004 367 Lexington Street San Fancisco CA 94110 Will we ever be first class citzen like everyone else?
2936 Shirley Guidry guidry45@texhoma.net 6/16/2004 816 w . Cheyenne Marlow OK 73055 We are intersting in having an VRS .But When We do get ,We will have to change our internet to high speed internet , when 

 We get one . 
 Thank  you , Shirley and Jon Guidry

2937 Justine Cooper lilly20035@yahoo.com 6/16/2004 W7955 Creek Rd. Lot 315 Delavan WI 53115 n/a
2938 Gerri Broncati Broncati@comcast.net 6/16/2004 12 Williams Street Hammond IN 46320 Communciation is very important in the deaf world and I believe it is neccessary to need a Video Relay service as face to face 

communication mode as hearing people who can hear through the phones. We have the rights. 
2939 Jerilyn Cox unicornrosejcx@aol.com 6/16/2004 1908 Nez Perce Boise ID 83705 n/a
2940 James Matthews J7Matt17@sc.rr.com 6/16/2004 3201 Sunny Point Rd. Florence SC 29501 n/a
2941 alex brown naturistsaz@aol.com 6/16/2004 44444 n shangrila ln new river AZ 85087 n/a
2942 Joan Jacobs djbearyjj@uneedspeed.net 6/16/2004 3610 Beechwood. Dr. Lake Havasu City AZ 86406 n/a
2943 David Jacobs djbearyjj@yahoo.com 6/16/2004 3610 Beechwood Dr. Lake Havasu City AZ 86404 n/a
2944 Mike Wilson mike.d.wilson@comcast.net 6/16/2004 8009 Arcade Lake Lane Citrus Heights CA 95610 Keep VRS alive and we do need 24 hours service with better quality service not less!!  Please remember that Deaf people do 

pay tax even though we still 2nd class. No more cut on FCC!! Pay more fund for FCC so that'll reduce communication barrier 
between Hearing and Deaf people.  Thank you!

2945 Nancy Bybee nsb45@msn.com 6/16/2004 31 Eola Pittsburg CA 94565 Please don't ban VRS because my primary language is American Sign Language. I am often frustrated to communicate with 
any hearing people thru CRS because my husband is not always present with me whensoever I need to contact any hearing 
people. They frequently don't understand me because I am not English fluent. My husband typed this comments.

2946 Kelly Fletcher swtmom2k@sbcglobal.net 6/16/2004 6302 Windcrest Dr. Plano TX 75024 n/a
2947 Joshua Bartholomew bear34rush@yahoo.com 6/16/2004 11520 Bridger Canyon Road Bozeman MT 59715 I thought I would support it becaus I'm deaf guy, too.  So, here I am.
2948 sheryl buchholz sabuchholz@stkate.edu 6/16/2004 7916 Lad Parkway Brooklyn Park MN 55443 Please keep vp continuing. It is very worth to have it what Deaf  people/customers really use a lot.I think V P is a wonderful 

service. I really love it.Thanks!
2951 Laurence Thompson horseshoeking2003@yahoo.com 6/16/2004 434 west blvd racine WI 53405 n/a
2952 Cheryl Evans cskwirt@hotmail.com 6/16/2004 3844 Jason St. Unit B Pocatello ID 83204 With all the technological advances that have been made in my lifetime, it is time for you, the FCC to step up to the plate and 

mandate VRS for the Deaf and Hard of Hearing Community! As a hearing partner of a Hard of Hearing person and as a person 
who socializes with Deaf more than hearing, I am increasingly frustrated with the less than equal telephone services that are 
available to my household and my friends. ADA requires equal phone access and anything less than VRS is less than equal!It's
time to move forward!

2953 Christine Kitchen snowboardblonde@aol.com 6/16/2004 7110 Baker St Pittsburgh PA 15206 JUST MAKE IT BETTER AND WE, DEAF, NEED IT! thank you.. 
2954 Robert Schniedewind RSwind@comcast.net 6/16/2004 3340 SW 110th Ave. beaverton OR 97005 VRS has given access to young kids that do not have the written language to use the text relay.  VRS has let them check in 

with there parents and made Family interactions, safer, happier, and linguisticly stimulating for these Children.  

2955 James Wheeler wheel_1732002@yahoo.com 6/16/2004 1  East  La  Mirada Drive phoenix AZ 85042 i like support vrs service that good future ..  thank you 
2956 Frank Lester FRESTER@comcast.net 6/16/2004 3348 Bridle Drive Hayward CA 94541 n/a
2957 Tammy Ives silenthand2@hotmail.com 6/16/2004 3844 Jason Ave. Unit B Pocatello ID 83204 From my experience with phone TTY/TDD relay calls. I have had the major fustration of hearing people out right saying that 

they are done taking to me because of the time it takes to communicate in this way.Other times people hang up on me thinking 
it is a collect call or that they just do not know or understand how to communicate in that way. With VRS services the calls go 
much faster and more clear in communications. People hang up less now and I feel good knowing that there are really a person
I am taking to. The interpreters are very helpful and assist in communication difficulties with new callers and new recipients 
(those receiving the call). I have used the quick call features of Hamilton Relay also. This is wonderful too. The cost of a TTY or
TDD is so expensive in comparision to already having a computer for school and work. I think it is in the best interest of all 
Deaf,deaf,and Hard of Hearing who use sign Languages,ASL, and other sign systems to have the access to their prefered 
mode of communication and in such are able to communicate more clearly as well as to be able to understand the content of 
the calls through this method. I am also sure that this method of communications being opened up to all hours of the day and w

2958 Robin Fertado robinliza@aol.com 6/16/2004 754 Anita Circle Benicia CA 94510 n/a
2959 melvin royer mroyer@webtv.net 6/16/2004 113 dempsey dr. lafayette LA 70503
2960 Jon Hodson jonhodson@comcast.net 6/16/2004 751 W. Shady River Way Salt Lake City UT 84123 n/a
2961 Delilah Damian daisybabe@web.de 6/17/2004 1087 Serena Drive San Jacinto CA 92583 n/a
2962 Rosemarie Crisham ROnDANnNJ@aol.com 6/17/2004 85 Morrell Place Garfield NJ 07026 n/a
2963 Daniel Crisham DCrisham@aol.com 6/17/2004 85 Morrell Place Garfield NJ 07026 n/a
2964 VELMA BORELLI BANDBBORELLI@JUNO.COM 6/17/2004 P.O. BOX6487 TALLADEGA AL 35161 n/a
2965 Carolyn DeBeck CarolDebeck@aol.com 6/17/2004 RR 2, Box 1908 Carmel ME 04419 n/a
2966 Willam Blank billblank817@aol.com 6/17/2004 817 Victoria Place Glendale MO 63122 n/a
2967 Robert Vogelman vessel1057@yahoo.com 6/17/2004 3615 23rd Street Kenosha WI 53144 n/a
2968 Christine France cljk7@mchsi.com 6/17/2004 174 Lakeview Loop Daphne AL 36526 n/a
2969 Deka Oliver dekaoliver@indy.rr.com 6/17/2004 PO Box 44726 Indianapolis IN 46244 n/a
2970 Sharon Applegate slapplegate@rcn.com 6/17/2004 402 Windsor Drive Framingham MA 01701 n/a
2971 Pam Kingsmore purplepeace86@aol.com 6/17/2004 4244 Northgate Trail pinson AL 35126 n/a
2972 Rosemary Latin CRLatin@aol.com 6/17/2004 6623 Edgewood RD New Market MD 21774 Keep VRS be alive!!!!Page 54
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2973 Abby Hawley AbbyDavidHawley@aol.com 6/17/2004 12926 New Britton Hwy Whiteville NC 28472 n/a
2974 Marene Mattern mjcmattern@yahoo.com 6/17/2004 1617 South Clay Ave Jacksonville AL n/a
2975 Tina Stincone silverstin@aol.com 6/17/2004 1666 Amsterdam Ave Merrick NY 11566 n/a
2976 Gary Clark garybclark37@aol.com 6/17/2004 51005 Galina Bay Boynton Beach FL 33436 n/a
2977 Roberta Clark rrandgb@aol.com 6/17/2004 51005 Galina Bay Boynton Beach FL 33436 n/a
2978 Daniela Ioannides DIoannides@hotmail.com 6/17/2004 5 Kingsley Ave Haydenville MA 01039 n/a
2979 Megan Wells BlueSisters03@Aol.com 6/17/2004 3936 3rd st Riverside CA 92501 n/a
2980 Carolyn Woodside Caron64@aol.com 6/17/2004 637 Anchor St Philadelphia PA 19120 n/a
2981 Rosemarie Johnsston ro18jo@aol.com 6/17/2004 1435 Sloane blvd Plainfield NJ 07060 n/a
2982 Thomas Kelly TMKelly@hvc.rr.com 6/17/2004 108 Petticoate Lane Bloomingburg NY 12721 We use VRS almost everyday. It is much Much MUCH better than text relay service. Thanks Tom
2985 Douglas Childers Douglas.Childers@mrc.state.ma.us 6/17/2004 21Spring Street Taunton MA 02780 I am DEAF and depend on ASL to communicate with public.  Please keep VRS as running usual as much as any other 

technical devices that people use.  Thanks!
2987 Jill Lestina lorajill4@insightbb.com 6/17/2004 13868 E. 116th St. Fishers IN 46038 I rely on live sign language interpreter for communications. I'm not too great with English and typing with relay interpreter on 

TTY. Please do not remove VRS!! It is the best thing that ever happened in my whole life!!
2988 Lois Watkins Grizzard loisgrizzard@charter.net 6/17/2004 1281 Spout Spring Rd., SW Cave Spring GA 30124  Dear FCC,

Yes, VRS should be mandated.  Just as you reach out and touch someone 24/7, I want to reach out and see someone 24/7, 
too!  Oh yes, VRS should be mandated by all means!  Be it business or social, my videophone is the very thing to have around 

 the house since I am old, alone and lonely.  Thank you for listening with your heart, not your head.
 Sincerely,

 Deaf mother/grandmother of 4
living in a small town USA

2989 Shelie Green cperkgreen@aol.com 6/17/2004 PO Box 359 Centerville TX 75833 n/a
2990 Sina McCarthy AriBria2@aol.com 6/17/2004 4104 Silver St Pleasanton CA 94566 n/a
2991 Lee Kowalsky skyharvest@aol.com 6/17/2004 5301 Summit Manor Lane Apt 208 Raleigh NC 27613 n/a
2992 Lori Goyne goyne_lori@yahoo.com 6/17/2004 2797 Snow Lane Redding CA 96003 The deaf and hard of hearing community has waited long enough for VRS technology.  We must do the right thing right now 

and mandate VRS service.
2993 Timothy Owens Timo01@aol.com 6/17/2004 1413 South Second Louisville KY 40208 n/a
2994 DAVE AFONSO DMVA728@HOTMAIL.COM 6/17/2004 5591 NW 50th OKLAHOMA CITY OK 73122 YES, I WILL SUPPORT U HAVE RIGHT FOR OUR THE FUTURE....
2995 Tamara Fuerst pffuerst@aol.com 6/17/2004 1000 Stanford Drive Waunakee WI 53597 n/a
2996 Jane HeckerCain janehc@adelphia.net 6/17/2004 18 Lockwood DRive Kennebunk ME 04043 n/a
2997 TAMMY WORD WORD1963@HOTMAIL.COM 6/17/2004 5591 NW 50TH APT C OKLAHOMA CITY OK 73122 YES, I WILL SUPPORT U HAVE RIGHT FOR OUR THE FUTURE....
2998 Peter Lindgren pvlindgren@yahoo.com 6/17/2004 7544 25th Ave NW Seattle WA 98117 Why should 1st class citizens get 2nd class service?
2999 BJ K froglver22@aol.com 6/17/2004 800 Fla ave washington DC 20002 n/a
3000 David Zurawski DavidZurawski@comcast.net 6/17/2004 615  Picket  Way West  Chester PA 19382 n/a
3001 Lisa Arnold lisa@lisaarnold.com 6/17/2004 227 Canaveral Beach Blvd 4 Cape Canaveral FL 32920 n/a
3002 Joy Zurawski Freesiajz@aol.com 6/17/2004 615  Picket  Way West  Chester PA 19382 n/a
3003 Karen Froman fromank@bellsouth.net 6/17/2004 112 Buckwood Dr Richmond KY 40475 I a hearing person and I have a Deaf friend who uses relay service to call me, not VRS, and we often have miscommunication 

because the operator is not familiar with my friend's written English. If she had access to VRS we could have better 
 conversations and less confusion. Also, it would be faster phone calls.

Please expand VRS services to full-time, 24 hour service. My Deaf friends love not having people hang up on them. I love 
being able to talk to my Deaf friends and understand their conversation.

3004 Mike Finneran mikegolf@sover.net 6/17/2004 615 West Hill Road Putney VT 05346 VRS has made my life easier - finally after some 50 years of "dark age" within the deaf community.  What a difference it makes 
in my phone calls and other parties who receive calls are very pleased with the quality conversation without having them wait 

 for "GA".  
 
Thanks.

3005 Walter Waggoner DenWag@Mohave.edu 6/17/2004 3724 North Skylark Road Kingman AZ 86401 n/a
3006 Mishell Ingram bossymom65@aol.com 6/17/2004 19523  15th ave. ct.e Spanaway WA 98387 keep it contiuning because there are still majority of deaf in whole world!!!! It is our needs!
3007 BECKY STEELE REBECCASTEELE5@AOL.COM 6/17/2004 174 JEAN STREET OCONOMOWOC WI 53066 n/a
3008 HARRIETT VIEBROCK HARRI128@AOL.COM 6/17/2004 482 CHESTNUT RIDGE RD DOVER PLAINS NY 12522 DO NOT HAVE VRS BUT AM SUPPORTING VRS SERVICE.
3009 Elvie Watkins Bennett elvie@accessatc.net 6/17/2004 5282 Brown Branch Road Blackshear GA 31516 Yes, the VRS should be mandated! The fortunates of the hearing world may find it difficult to understand how vital this service 

is to the deaf community, unless you have deafness in your family, as I do.  I've experienced the frustration of using the system 
in which your communication with each other is through a third person.  So much better is the video relay system, which allows 
the deaf one more step of independence!  

3010 Kathryn Montoya raynkat@pmt.org 6/17/2004 PO Box 75 Burley ID 83318 n/a
3011 Jeanette Mitchell jeanette.m@cox.net 6/17/2004 10800 Woodside Ave 154 Santee CA 92071 This is a great idea.  Thank you.
3012 Henrieta Bellows bless2reign@yahoo.com 6/17/2004 1401 North Hairston Rd Stone Mountain GA 30083 n/a
3013 Debra Miller demiller@floydboe.net 6/17/2004 313 Roswell Ave Rome GA 30161 n/a
3016 sean loraas sloraas@austincc.edu 6/17/2004 1215 Terjo Lane Austin TX 78732 n/a
3017 Janie Neal j.d.neal@comcast.net 6/17/2004 210 10th Ave E Apt 301 Seattle WA 98102 n/a
3018 Tammy Weidemann dolphin1511@netzero.net 6/17/2004 201 Red Oak St. Cedar Park TX 78613 n/a
3019 cynthia moldenhauer cyndmanda@msn.com 6/17/2004 242 n 4th st new richmond WI 54017 n/a
3020 David Guerrero widegap69@hotmail.com 6/17/2004 9202 NE SR 104 Kingston WA 98346 n/a
3021 Diane Taub Milady5855@aol.com 6/17/2004 189 Duxbury Road Purchase NY 10577 n/a
3022 Cheryl Schaul chqbd@cox.net 6/17/2004 4621 E. Le Marche Ave. Phoenix AZ 85032 n/a
3023 Don LaRoche dklnbrgr@msn.com 6/17/2004 2101 S Meridian Rd Lot 303 Apache Junction AZ n/a
3024 Janette Matthews janette.matthews@aridscape.com 6/17/2004 4033 W. Campo Bello Glendale AZ 85308 n/a
3025 Phyllis Steele Phyllis.steele@aridscape.com 6/17/2004 7360 E. Acoma Drive Suite 3 Scottsdale AZ 85260 n/a
3026 DINA BURKE KERRYSMOM99@AOL.COM 6/17/2004 10 BIRCH AVE EAST FARMINGDALE NY 11735 n/a
3031 Tammy Riley triley1@gt.rr.com 6/17/2004 4325 Crow Rd Beaumont TX 77706 n/a
3032 Scott Stein Grneyes0769@aol.com 6/17/2004 4221 E. Ray Road, Apt. 2115 Phoenix AZ 85044 n/a
3033 Ray Williams williamser@juno.com 6/17/2004 PO Box 1631 Statesboro GA 30459 n/a
3034 Julie Kraemer whereisjk@speakeasy.net 6/17/2004 2182 Camden Ave San Jose CA 95124 LOVE VRS!!!!!
3035 marty harris mharris18@juno.com 6/17/2004 420 E. GALVEZ LN. APT 308 ST. AUGUSTINE FL 32095 n/a
3036 PAMELA HARRIS PHARRIS230@JUNO.COM 6/17/2004 420 E. GALVEZ LN. APT 308 ST.AUGUSTINE FL 32095 I DONT UNDERSTAND WHY OUR GOVERMENTS SPENT SO MUCH MONEY ON FOREIGN COUNTRY AND NOT HELP 

US DEAF PEOPLE, CANT THEY SEE WE HAVE ENOUGH DISCRIMINATION IN OUR "WONDERFUL" COUNTRY?

3037 IRENE LAZO BOZOL55@AOL.COM 6/17/2004 6321 BLUEBELL ST CORONA CA 92880 n/a
3038 heather artinian heather51893@aol.com 6/17/2004 9a birch tree ct glen cove NY 11542 Video Relay Services (VRS) is wonderful to use. I want to see it become an important real-time communication service. The 

VRS is for me closer to functional equivalency than other telecommunications services. Please do not allow the FCC to further 
reduce the VRS rate of reimbursement until it becomes available 24/7 with high quality services and accessibility. Please also 
overturn the FCC’s decision refusing reimbursement for video mail

3039 MARIA LAZO MARIAL54@AOL.COM 6/17/2004 6321 BLUBELL ST CORONA CA 92880 n/a
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3040 timothy artinian timsports4@aol.com 6/17/2004 9a birch tree ct glen cove NY 11542 Video Relay Services (VRS) is wonderful to use. I want to see it become an important real-time communication service. The 

VRS is for me closer to functional equivalency than other telecommunications services. Please do not allow the FCC to further 
reduce the VRS rate of reimbursement until it becomes available 24/7 with high quality services and accessibility. Please also 
overturn the FCC’s decision refusing reimbursement for video mail

3041 Nanette Jacobs jacobsshim@cox.net 6/17/2004 1713 Santa  Rosalia Dr. N Las Vegas NV 89031 n/a
3042 Deb Rasmussen TeaCupCollector@charter.net 6/17/2004 3521 8 St. N St. Cloud MN 56303 This program has enriched many lives, the deaf and hard of hearing can now access communication in an easy form that 

hearing people have taken for granted. This is something that should not be restricted nor denied.
3043 Tammie McCauley mymcemail@aol.com 6/17/2004 9047 San Jose Blvd 523 Jacksonville FL 32257 yes of course VRS is mandatory for deaf commuity, we (deaf people) all need them.. 
3044 RONNI WESLEY RONNIWESLEY@AOL.COM 6/17/2004 562 W SHADOWLAWN DR APT 01 CHATTANOOGA TN 37404 n/a
3045 Lonnie Tanenberg Loudmouth91@hotmail.com 6/17/2004 66 Birch Ave. Corte Madera CA 94925 n/a
3046 Nancy Sommer SweetTooth03@comcast.net 6/17/2004 533 Harvard Ave E Apt 204 Seattle WA 98102 please keep VRS it is very important for deaf community bsce communication is key important for us 
3047 martha zielinski ziabobo@yahoo.com 6/17/2004 116 walnut st delavan WI 53115 n/a
3051 Tammie Hayes THayes999@hotmail.com 6/17/2004 111 Grant Ct. San Marcos TX 78666 If they didn't pay interpreters alot money that they quit interpreting for my classes they might have much money to pay for more 

hours.  Greedy greedy business, spoil interpreter too :(
3052 Jackie Engler Morris keaki23@comcast.net 6/17/2004 1860 S. 284th Ln. Apt. M104 Federal Way WA 98003 n/a
3053 Marilyn Brook marilynalvabrook@aol.com 6/17/2004 14637 Sw 96 Ter Miami FL 33186 n/a
3054 Constantine Dean Germano dgermano@shastahealth.org 6/17/2004 1035 Placer Street Redding CA 96001 n/a
3055 John Roberson tejas@myexcel.com 6/17/2004 po box 3517 palestine TX 75802 n/a
3056 Anne Hameister Wizzardofoz2004@yahoo.com 6/17/2004 1415 lincoln ave sheboygan WI 53081 hi , its a sound good...
3057 Ann Condrey annc@blueridge.edu 6/17/2004 180 West Campus Drive Flat Rock NC 28731 What happened to equal rights? If VRS is taken away it will also take away equal rights of many.
3058 Mary Christopher mcmchrisblev@aol.com 6/17/2004 21 Bertha Circle Billerica MA 01821 Find out how to use VRS with kinds of computer and view clear background
3059 denis meunier ddmeu@comcast.net 6/17/2004 800 southwest 14 th troutdale OR 97060 we should equal with other hearing people and very important thru vrs relay service to communicate with other hearingpeople 

with understand aslo solve problems quickly better than tty. because american sigh language 
3060 Cookie Roang cookiejroang@yahoo.com 6/17/2004 2709 Willard Ave Madison WI 53704 n/a
3062 KATHLEEN GASMAN gasjunk@charter.net 6/17/2004 310 WELDON STREET REDDING CA 96001 n/a
3063 David GASMAN gasshop@charter.net 6/17/2004 310 WELDON STREET REDDING CA 96001 n/a
3064 Mark Mellenger reachmark@yahoo.com 6/17/2004 3032 Ross Avenue San Jose CA 95124  

I love VRS and demanded that FCC to honor my request to make it available 24 hours a day and 7 days a week.  It's the best 
 thing than using a text relay service because it's faster and easy to use!

 
 KEEP VRS!!

 
 Thanks,

 Mark Mellenger
 San Jose, CA 

3065 Shirleen Cardenaz shirleen_cardenaz@hotmail.com 6/17/2004 3332 Smith Bottom Rd Cottonwood CA 96022 n/a
3066 Gary Sanderson garysanderson@sbcglobal.net 6/17/2004 589 N. Garfield Ave. 1 Pasadena CA 91101 n/a
3067 leslie williams lwilliams21@mail.csuchico.edu 6/17/2004 3580 Dwayne Court Redding CA 96001 n/a
3068 Erin Cazedessus lynncaz678f@aol.com 6/17/2004 8009 Briarton Dr. Austin TX 7847  

  That"s great. Please, keep email me this update. Thanks!! 
3069 Julia Bradford bradfojw@wfu.edu 6/17/2004 537 Steeple View Court Winston Salem NC 27101 n/a
3071 Branden Huxtable brandenhuxtable@comcast.net 6/17/2004 25522 35th Place South Kent WA 98032 n/a
3072 Debi Roussel Debiroussel@tmail.com 6/17/2004 3 germano dr. Danvers MA 01923 n/a
3073 monique bailey blkpreciouslady@yahoo.com 6/17/2004 1777 hwy 18 vacherie LA 70090 n/a
3075 Sitara Sheikh sitaranasim@yahoo.com 6/17/2004 28107 New Bedford Farmington Hills MI 48334 n/a
3076 melinda bashen bluedog727@aol.com 6/17/2004 4704 S. Rio Grande Ave orlando FL 32839 n/a
3077 Laura Boling lboling@slcl.org 6/17/2004 9739 Corregidor Woodson Terrace MO 63134 n/a
3078 Arthur Eyrich arthureyrich@cox.net 6/17/2004 10512 West Villa Hermosa peoria AZ 85383 We want the VRS service!!
3079 Kealey R kealeyr@handkcpa.com 6/17/2004 1681 E Cypress Ave Redding CA 96002 n/a
3080 Alex Duran alexduran19@hotmail.com 6/17/2004 7954 Newlin Ave Apt 3 Whittier CA 90602 n/a
3081 Tom Popowski Bikay85@yahoo.com 6/17/2004 516 Veralene Way SW Everett WA 98203 please remain VRS service for 24 hrs for deaf people needs. Thanks.
3082 Eddie Fairchild Mr_ICEBIRD_65@yahoo.com 6/17/2004 1507 Custer Ave. Odessa TX 79761 yes never know for emergency call late night never know sick or happened something like fever or what call parent or friend 

need help so that why I call sister I was sick diablete late night after two am that why Im stuck I call use tty long talk that easy 
way for vphone get better talk quick so thank for helper I am glad that vphone good for me that so great. easy talk to explain or 

 else. much better that one vphone what I want that one. ha 
Thanks so much.

3083 Tim McNutt Greenmd20oz@aol.com 6/17/2004 1810 Rhoda Ave Columbus OH 43212 n/a
3087 DANIEL C WILSON DANNYW33@AOL.COM 6/17/2004 2869 ESTATES ROAD MACON GA 31216 I THINK WE SHOULD KEEP THIS BEC WE NEED THEM TO SERVE FOR DEAF OR HARD OF HEARING PEOPLE  HOPE 

TO STAY THEN
3088 Martha Ferris Marta7778@yahoo.com 6/17/2004 7165 E. Hwy 190 Lampasas TX 76550 n/a
3089 Freddie Otis fotis37@comcast.net 6/17/2004 PO Box 293828 Sacramento CA 95829 n/a
3090 Dorothy Rasmussen dudotraz@maxminn.com 6/17/2004 812  11 Ave Clarkfield MN 56223 n/a
3091 Gary Morris gmo3891929@aol.com 6/17/2004 19 Tobey Woods Pittsford NY 14534  I like  that  Video Relray  Service and webcam  on TV and computer,I understand that body alway ASL and English spell. I 

 don't think  diffcult TTY relray  to  other 
     

                      Gary

3092 Sean Furman seanvcd@yahoo.com 6/17/2004 999 E Baseline Rd Tempe AZ 85283 The more hours for VRS - the better!!!
3093 benjamin Benton megaman76_00@hotmail.com 6/17/2004 401 cardinal blvd apt 314b louisville KY 40208 Please Keep VRS open! we really need that.
3094 norma moran ninafrica@yahoo.com 6/17/2004 not available now Washington DC DC 20002 n/a
3095 Kathy Shea Sheakathya@aol.com 6/17/2004 15 Lafayette St. Apt 110 Schenectady NY 12305 N/A
3099 Pamela Kujawa Irish1856@aol.com 6/17/2004 7111 Mourning Dove Rd Lino Lakes MN 55014 n/a
3100 Julie Droutsas jukevmills@cs.com 6/17/2004 44301 Division St. Lancaster CA 93535 n/a
3101 Tammy Brooks tbrooks@cta.org 6/17/2004 1080 Woodside Meadows Dr. Redding CA 96002 n/a
3102 willette ansley wwaa112@yahoo.com 6/17/2004 110 Woodlawn drive statesboro GA 30458 n/a
3108 Wilma Lowry Salma1055@Aol.Com 6/17/2004 3570 Lovelaceville Rd. Paducah KY 42001 VRS is a MUST because we can talk with our asl language and express our feelings, like fustration, anger,or worry...etc. On tty 

we talk but can't give our expressions on paper and sometimes other people cannot say the right words which may cause 
misunderstandings..We SUPPORT the mandate for VRS...Thanks for the good service and KEEP ON doing it..

3112 ALVIN JOHNSON ANRDS2@AOL.COM 6/17/2004 700 BIG SPRINGS RD CALHOUN GA 30701 n/a
3113 Flo Underwood jimandflo@charter.net 6/17/2004 2070 Hwy 81 East McDonough GA 30252 n/a
3114 Josie McGee josie@slic-la.org 6/17/2004 1202 Kirkman St. Lake Charles LA 70601 This is an accessible "Freedom of Expression (Speech)" venue and should be encouraged to be funded for more hours of 

operation.  Thank you.
3116 Rebecca Turner saving_taylor@yahoo.com 6/17/2004 111 Mcwhirter place Canton GA 30115 n/a
3117 Greg Reese Deafwalker@aol.com 6/17/2004 234 Pinney Street Ellington CT 06029 n/a
3118 Randy Cromer BayouTigerGal@hotmail.com 6/17/2004 216 Brantley Road Warner Robins GA 31093 we were support to keep up with VRS  that deaf neccesairily contact 24 hours.. thanks
3119 Michelle Nelson edterp2002@yahoo.com 6/17/2004 5926 Camden Avenue North Brooklyn Center MN 55430 n/aPage 56
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3120 Veronica Kozlowski deafieveggievee@yahoo.com 6/17/2004 3822 North 28th St., apt. 16 Phoenix AZ 85016 n/a
3121 Harry Tremaine harrytre1@aol.com 6/17/2004 7560 Mansfield Hollow Rd Delray Beach FL n/a
3122 joann patterson hrt4a@aol.com 6/17/2004 9215 n florida ave tampa FL 33612 I work for an agency and would like to get more signatures on this however most of my client  can not sign this petition due to 

the lack of access to a computer, or e-mail.
3123 Nancy Gerber ngerber@juno.com 6/17/2004 1328 Blue Mounds St Black Earth WI 53515 Barrier free & equal. THAT IS VRS and nothing LESS. 24/7
3124 Stephanie Visscher STEPHVISS@aol.com 6/17/2004 399 Purdue Lane Elgin IL 60123 n/a
3125 Rachael Portenier Libra87rose@aol.com 6/17/2004 218 W. Maple Ave. Meridian ID 83642 I have VRS.. it really helps lot of deaf people and including few of my hearing people says VRS is much easier and better than 

telphone relay service. Please keep it open.
3126 Patricia Van Ruiten vanruiten@sbcglobal.net 6/17/2004 P.O. Box 4175 Truckee CA 96160 n/a
3127 Alisha Kaufman Brownsugarlady84@aol.com 6/17/2004 5323 Rangeland Rd Louisville KY 40219 I would like to be interster with Vrs and Deaf and Hearing of hard people need to contact wtih Vrs than Use tty plm thur. Better 

Picture views. 
3128 Joseph Evans jewdov@hotmail.com 6/17/2004 105 Lakes Dr Atlanta GA 30339 n/a
3129 Henry Clark clarkland@bellsouth.net 6/17/2004 5027 Wycliffe Dr Stone Mountain GA 30087 Thank you for hearing from us. VRS is a much more efficient tool for Deaf in communication. Because it takes less time to 

communicate, it is also a money saving tool. Typing all conversation is lengthy and misunderstandings are huge, because the 
Relay Operators often do not understand the deaf, are unable to help the hearing, and often cause the deaf to appear stupid or 

 uneducated. Also, awkward situations between the deaf and the hearing are caused by the Relay Operators.
 
VRS has helped a great deal because the operator and the deaf can see each other, lessening the chances of 

 misunderstanding.
 

 Thank you,
 

 Henry Clark
Stone Mountain, GA

3130 darlene hudson darlene_robillard2002@yahoo.com 6/17/2004 5885 lavey lane lot 3 baker LA 70714 n/a
3131 Anne Brothers spudsy01@msn.com 6/17/2004 157 Independence Drive Garland TX 75043 n/a
3132 Doug Sampson dsampson01@cox.net 6/17/2004 401 Glencrest Dr Solana Beach CA 92075 n/a
3133 cara balestrieri cara_balestrieri@yahoo.com 6/17/2004 26 appaloosa lane edgewood NM 87015 n/a
3134 christie abrams pixietoes@aol.com 6/17/2004 5261 N. 42nd lane phoenix AZ 85019 n/a
3135 jonathan gay jonpro122@juno.com 6/17/2004 5261 n. 42nd lane phoenix AZ 85019 n/a
3136 dave steiner green_yellow55@hotmail.com 6/17/2004 36 castlewood drive rochester NY 14624 I have suffered from a deteriorating quality of Video Relay Services (VRS). Please ensure that the FCC makes no further 

reductions in the VRS interim rate until VRS functional equivalency is achieved, including the completion of the FCC's process 
for determining the cost recovery methodology, and until VRS is available 24/7 with high quality interpreters and a reasonable 
average speed of answer. Please also reconsider reimbursement of video mail, as I need a way for hearing people to leave me 

 a message.

3137 John Brand III jaytre01@aol.com 6/17/2004 1179 e wilson st batavia IL 60510 n/a
3138 Sam R Hendley III tbird2073@juno.com 6/17/2004 2 Stewarts Circle SW APT C2 Cave Spring GA 30124 n/a
3139 Jason Gervase jason.gervase@cox.net 6/17/2004 10115 E Mountain View Rd 2071 Scottsdale AZ 85258 n/a
3140 Marilyn Burckardt greenbeatles@msn.com 6/17/2004 3822 N. 28th St. Phoenix AZ 85016 n/a
3141 Dustin McLaws Dustybottoms18@hotmail.com 6/17/2004 1208 E. Mabel Tucson AZ 85719 n/a
3142 Michael Mckinney Sr MMckinneys@aol.com 6/17/2004 128 Hewell Rd Jonesboro GA 30238  I am support VRS service. It will help deaf people. Also I need it for us. It is very easy for us. Thank You 
3145 Jody Gertken Jmoomoo3@astound.net 6/17/2004 316 Laudenbach Court St. CLoud MN 56301 n/a
3146 monica bertrand slcaddy56@aol.com 6/17/2004 17960 Will Ave.  lot 29 Greenwell Spring LA 70739 n/a
3147 Kym KarasHuffman khuffman@gladinc.org 6/17/2004 818 Stanford Rd Burbank CA 91504 n/a
3148 Ting Chiao tcphotographer@netscape.net 6/17/2004 107 38 77th Street Ozone Park NY 11417 It's causally timid near present time... that's why not open "vrs service" to important things to communication by deaf seniors, 

 middle & young adults and adolences... in other hand, only emergency for "911" for the cases... 
It's no reason about using tty sometime miss or make mistakes.  It's very important to use communication by web or vrs camera

 is better sights.  They ,however,should win to use communication by vrs service for a help.
 

 In order to get challenge with FCC, they will march with rally... they (all deaf activists) will support for vrs service.
Ting

3149 Mindy Joy Mayer mjprbw@comcast.net 6/17/2004 11803 68th Ave S. Seattle WA 98178 My family is hearing.. They ADORES the VRS very much than TTY Relay. So it is important to Deaf World that VRS is being 
 kept and open.. WE really love it very much than TTY. I stopped using TTY and use the VRS all the time..

Thank you..

3150 Robin Wilson REWsmile@aol.com 6/17/2004 7815 Hollow Oaks Court Waxhaw NC 28173 n/a
3151 Pamella Fettig seanavy26@hotmail.com 6/17/2004 11803 68th AveS. Seattle WA 98178 n/a
3152 Roger Jasso rrj6648@aol.com 6/17/2004 3405 Graybuck Road Austin TX 78748 Freedom is a 24 hours day & night all year round no matter what since 1776... Therefore VRS services be open 24 hours also 

please in Remembrance of Men's Equality regardless of Creed, Disability, or Race for the Glory of America's Freedom !!! 
Thank you, Roger

3153 Mario Rosas mrosasm1@aol.com 6/17/2004 11308 Maxine St Santa Fe Springs CA 90670 n/a
3154 Byron Skidmore BKSkidmore@aol.com 6/17/2004 320 Madison Road Willow Grove PA 19090 n/a
3155 Danny Delcambre CajunDanny@comcast.net 6/17/2004 P.O. Box 1012 Sultan WA 98294 Keep stay VRS forever
3157 Vivian Morey Chihuahua49@hotmail.com 6/17/2004 12517 Old Dixie Hwy Lot 69 Louisville KY 40272 n/a
3158 NICOLA BLASONE GODFATHER541@AOL.COM 6/17/2004 2260 MARIETTA AVE SPRINGHILL FL 34608  VRS SHOULD BE THE SAME AS USUAL 
3159 Delmar Campbell delmcam@aol.com 6/17/2004 12517 Old Dixie Hwy Lot 69 Louisville KY 40272 n/a
3160 Helmut Schmidtke helmutjs@wi.rr.com 6/17/2004 6521 30th Ave. Kenosha WI 53142 A must for hearing impaired people !
3161 David Delmar lovevolve@hotmail.com 6/17/2004 835 NE 102nd St Seattle WA 98125 n/a
3162 Maureen Paton mdnymo@aol.com 6/17/2004 9590 Muirkirk Rd apt 101 Laurel MD 20708  Video Relay Services (VRS) is wonderful to use. I want to see it become an

 important real-time communication service. The VRS is for me closer to
 functional equivalency than other telecommunications services. Please do not

 allow the FCC to further reduce the VRS rate of reimbursement until it
 becomes available 24/7 with high quality services and accessibility.  Please

 also overturn the FCC¹s decision refusing reimbursement for video mail.
 

3163 Eudine McBride lesser@planttel.net 6/17/2004 P.o. Box 321 Quitman GA 31643 I would like to have a VRS let me know how i can get one.   Thank you. 
3164 Dawn Schakett wordofhand@aol.com 6/17/2004 1566 N. Morningside Drive NE Atlanta GA 30306 Make VRS a mandatory service!
3165 Pam Von Feldt pvusa@msn.com 6/17/2004 11732 Elk Head Range Rd Littleton CO 80127 n/a
3166 Joanne Daniels BlueSeaD@aol.com 6/17/2004 14 Eva Street Providence RI 02908 I support VRS services and it's very easy for us to sign while call relay or a person whom I know in other states. But I do not 

have one myself. I wish I have one myself someday. Thank you so much. 
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3167 James Sies Jasidaro@aol.com 6/17/2004 3102 Wheaton Way  Apt. E Ellicott City MD 21043  I didn't like VRS closed overnite or limit time..sound silly...it's should leave open as 24 hrs...I would more support you.  smile

 
James

3168 Cyndi Olson Olson63@aol.com 6/17/2004 5796 FringeTree Court Frederick MD 21703  Video Relay Services (VRS) is wonderful to use. I want to see it become an
 important real-time communication service. The VRS is for me closer to

 functional equivalency than other telecommunications services. Please do not
 allow the FCC to further reduce the VRS rate of reimbursement until it

 becomes available 24/7 with high quality services and accessibility.  Please
 also overturn the FCC¹s decision refusing reimbursement for video mail.

3169 john brand ii iiothello@yahoo.com 6/17/2004 1018 beatty rd columbia SC 29210 n/a
3170 Julie Bezjak norsk_us@yahoo.com 6/17/2004 18612 Walkers Choice Rd Apt 3 Montgomery Village MD 20886 n/a
3171 Lorie Kemmling aura3510@hotmail.com 6/17/2004 266 New Britain RD Berlin CT 06037 VRS services are very important to those who need/use them.  A form of communication that is needed.  Taking away these 

services's would be unjust as well as unfair.  As long as the service is being used and obviously many people do use VRS ... 
then I feel it should be kept, and made better.  Put yourself in the shoes of deaf/hard of hearing ... then ask yourself what the 

 best thing to do would be ...

3172 Andrea De Bold SpaghNitti73@yahoo.com 6/17/2004 PO Box 494 Harriman NY 10926 I have trouble reading with unfamilar words.  I understand the signing better than reading. VRS is better and faster than text 
typing on TTY.  Closed caption, flashing signal with telephone, doorbell and fire alarm, and what.  Take away telephone, 
doorbell, fire alarm. Turn off volume on TV.  How do the hearing people feel?  My manager like to hear understand me by her 
phone and VRS. She was happy with me. 24/7 is very important and emergency.   

3173 Carlos Parton c.parton@comcast.net 6/17/2004 3575 Eisenhower Circle s.e. Atlanta GA 30354 n/a
3174 Sarah Beutel sarahcatherine@warpmail.net 6/17/2004 1523 Rock Haven Monterey Park CA 91754 n/a
3175 Frances Basso fbluxor@speakeasy.net 6/17/2004 2182 Camden Ave San Jose CA 95124 I use VRS a lot.  Please keep it open! Faster than using CRS via phone!!
3176 Leah Ryan leahryan@erols.com 6/17/2004 208 Rhame Ave. East Rockaway NY 11518 n/a
3177 Ralph Visscher RalViss@aol.com 6/17/2004 399 Purdue Lane Elgin IL 60123 n/a
3178 Kathy Fisher fishers26@yahoo.com 6/17/2004 3389 Brown Road Caledonia NY 14423 The VRS is very important to the Deaf people easily communication and help a feedback from the questions and answers from 

doctors, lawyers, dealers, etc.
3179 Carole Logan gabelle34@comcast.net 6/17/2004 302 Candlewood Dr. Martinez GA 30907 We need this service available 24 hrs a day. It is much better than tty relay. The means of communication is more personal and

 easier to understand. Please make VRS-TRS a better service available 24 hrs a day.
 
Thanks

3180 Senette Jenkins CroppinBug@se.rr.com 6/17/2004 Po Box 1455 St Augustine FL 32085 n/a
3181 Denise BABER Bettyboopbaber56@aol.com 6/17/2004 4317 N. 71st ST Lincoln NE 67507 Yes, I agree 100% with Susan Jackson's comment from Texas. Thank you!
3182  Rosemary Dockter redockter@adelphia.net 6/17/2004 4118 Londonderry drive Jefferson MD 21755 n/a
3183 peggy schaffer smilazie02@msn.com 6/17/2004 1505 santa anna st charles MO 63303 n/a
3185 Patsy Luna moon62lady@hotmail.com 6/17/2004 1285 st hwy 349 Myrtle MS 38650 I agree with deaf people !!!!!!!!!!!!
3186 Ritchie Fisher rdfish4@yahoo.com 6/17/2004 3389 Brown Road Caledonia NY 14423 We are very happy with VRS
3187 Yuriy Grinman bykovina2000@aol.com 6/17/2004 2615 Homecrest Ave 3D Brooklyn NY 11235 Please don't close VRS. It is very important for deaf and hard of hearing people. We can call anyone and anywhere through 

VRS. How hearing people feel if they live without phones and cell phones!? Please feel and understand how deaf and hearing 
people live if you close VRS. Don't hurt them!

3188 Janet Cohen grammyjan@snowcrest.net 6/17/2004 851 Mission De Oro Dr.  Apt. 69 Redding CA 96003 n/a
3189 Eleonora Ashkinadze lyk00_99@yahoo.com 6/17/2004 1967 Ocean Ave Brooklyn NY 11230 hi, can help for vrs or petition, when bring? very thank you
3190 Jimmie Terrell indianwolf6969@aol.com 6/17/2004 430 Oakwood lane goodrich TX texas n/a
3193 Donald Walters donaldwalters@earthlink.net 6/17/2004 5842 N. Oakland Ave. Indianapolis IN 46220 n/a
3194 monroe wynn clownface13@yahoo.com 6/17/2004 po box 423 clinton TN 37717 I read it and happenins many things. I support VRS keep up with goal many years. Its worth to have VRS For the deaf. Please 

 support FCC to pay VRS for Deaf Service.
 Thank you

MOnroe

3195 Gloria Schipper burgosschipper@pacbell.net 6/17/2004 554 Rambleton Dr. Vacaville CA 95688 n/a
3196 Shayan Keramati deafaliendisc@aol.com 6/17/2004 45 boylston st. stoughton MA 02072 n/a
3198 Bruce Herzig BHerzig@aol.com 6/17/2004 7532 Tarpley Dr Rockville MD 20855 VRS is an absolute must!!  It is the big breakthrough for deaf and hard of hearing people especially the fast "access" phone 

conversation like normal people.  The VRS is the fantastic device ever happened to the deaf community!  Please do support 
VRS!

3199 Timothy Thomas magicbubba65@aol.com 6/17/2004 1948 Drennon Ave Austell GA 30106 WE support vrs, And we need to know about it any question, WE love that vrs, that they help us to  reach my family and my 
wife family, Thank you and i wish a very best luck 

3200 Jenne Arnold jchalfant61@yahoo.com 6/17/2004 3703 California Ave SW  Apt 209 Seattle WA 98116 n/a
3201 Marilyn Heater mroseb@earthlink.net 6/17/2004 920 Royal Oaks Redding CA 96001 n/a
3204 Gijs Bruggemann gijsb@yahoo.com 6/17/2004 1220 East West Highway 1412 Silver Spring MD 20910 VRS is the best service I ever use!!! Please continue to support VRS! Thanks!!!
3205 Dmitriy Kiselgof dkiselgof@monroecc.edu 6/17/2004 52 Chesapeake Landing West Henrietta NY 14623 n/a
3206 Stacy Nalls snallga@msn.com 6/17/2004 447 Thurston Rd Apt 312 Rochester NY 14619 I will support VRS! I want deaf and hard of hearing people will able use VRS 24/7.  
3207 Christine Mayer sundance2209@aol.com 6/17/2004 rather not give Buffalo Grove IL 60089 n/a
3209 melissa janssen mjanssen@uga.edu 6/17/2004 595 Macon Hwy Unit 10 athens GA 30606 n/a
3213 melissa niehoff deafmiss@charter.net 6/17/2004 209 gannon ave  apt. 1 madison WI 53714 n/a
3214 judy garmon univofgafan@aol.com 6/17/2004  rexford road montgomery AL 36116 n/a
3216 Allan Mayer copter7867@aol.com 6/17/2004 rather not give Buffalo Grove IL 60089 Please keep this service open. It is one of the only ways that my wife, daughter and myself can communicate with my deaf 

sister!!
3217 Jesus Blas Jr TeamMickey67@Aol.com 6/17/2004 774 Driggs Ave apt 7 Brooklyn NY 11211 N/A
3218 Mara Hawkins DeafMara@aol.com 6/17/2004 846 McCants Drive Mount Pleasant SC 29464 n/a
3219 Barbara L Riggs blriggs601@earthlink.net 6/17/2004 8649 Seasons Way Lanham MD 20706 My sister LOVES VRS.  Before I got VRS equipment, I used text relay service to call her when she was hospitalized. She kept 

hanging up on me and got me worried several times. Due to her discomfort, she did not tolerate slow text relay services 
especially "GA" and could not interrupt the text relay operator.  Recently she was hospitalized and I used VRS. It was a 
blessing!  

3220 Alexa Mayer peanut3395@aol.com 6/17/2004 rather not give Buffalo Grove IL 60089 n/a
3221 Joseph Holst joeholst@enter.net 6/17/2004 828 Sixth Street Whitehall PA 18052 n/a
3222 Teresa Franklin ntfranklin@aol.com 6/17/2004 E. 1623 Rockwell Spokane WA 99207 n/a
3224 Chris Aylward dagoprincess2209@aol.com 6/17/2004 rather not give Buffalo Grove IL 60089 n/a
3225 Ella Shull Jackieshull@hotmail.com 6/17/2004 6280  S. Campbell ave.27102 Tucson AZ 85706 We need VRS with our faster time than text waste time for Example recorder optional one, two click thur Relay had to do redial 

and push one then blah blah then pick two then redail and pick with optional nbr that is waste time!!! VRS are faster time and 
 easier!

 Please keep VRS!
Thank You

3226 Michele Kassa michele_kassa@intuit.com 6/17/2004 4855 Coconino Way San Diego CA 92117 n/a
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3227 Chris Roeback CGRoeback@netscape.net 6/17/2004 480 Kiely Blvd. Santa Clara CA 95051 Many of the Deaf people are having hard time to make or typing in right english language of if we had to call CRS instead of 

VRS because many of us that english is our second language. Especially those business people may not having enough 
patience while we are typing during on CRS calls. VRS will change that and make us more equal opporunity to get business 
contacts. Also I have to contact with my relatives and all of my relatives lives other side part of USA. I need to contact them 
about my mother old age problems and need help. VRS would be very helpful for me to make them more understanding what I 
have to explain in ASL because it is my basic or first language to communicate and much easier for me to explain.

3228 raylene polioudakis dakisrose77@hotmail.com 6/17/2004 1217 rincon ave. livermore CA 94551 n/a
3229 ted baldwin twbaldwin@comcast.net 6/17/2004 9885 stanley avenue oakland CA 94605 n/a
3230 michael paulone lonebuffalo7@aol.com 6/17/2004 10145 east 121st street fishers IN 46038 n/a
3231 Connie James CJBlackcat@aol.com 6/17/2004 8002 Princess Ann Drive Charlotte NC 28212 n/a
3232 John and Deann Peterson jmpeterjr@aol.com 6/17/2004 9401 ERIS DR Anchorage AK 99515 n/a
3233 Laurie Anderson LJA3158@aol.com 6/17/2004 72 Homesdale Avenue Southington CT 06489 n/a
3234 D Huschka TRugby8@yahoo.com 6/17/2004 806 Clearwater Trl Round Rock TX 78664 n/a
3235 Ann Rahenkamp abrahenkamp@yahoo.com 6/17/2004 5425 Snyder Lane Apt. 118 Rohnert Park CA 94928 Please make VRS mandated. As someone who is losing more hearing and has trouble hearing on phones this will help me 

 continue to communicate with others. Thank you.
 
Ann B. Rahenkamp

3236 Robert Fettig bamfett@hotmail.com 6/17/2004 13102 SE 232nd Ct. Kent WA 98031 n/a
3237 Leslie Zinza detpep1948@aol.com 6/17/2004 9090 K Stebbing Way Laurel MD 20723 Since I have received Videophone, it is very useful to communicate and understand everything in American Sign Language. I 

assure that interpreter says everything what hearing person says....Wow... I feel that FCC shall look at this area and make VRS
to be mandated for all deaf people....

3238 Kathleen Barnwell deafkitkat@aol.com 6/17/2004 6609 Oriole Ave Jacksonville FL 32216 I haven't received mine yet, but i have used other friends and really like it and looking forward to the day my own is installed.

3239 Herb Larson hwlarson@aol.com 6/17/2004 1262 Andrews Street Tustin CA 92780 n/a
3240 Richard Saint Clare rpsclare@aol.com 6/17/2004 4302 216th Street SW Mountlake Terrace WA 98043 n/a
3241 lou quinones lovebingmom90@aol.com 6/17/2004 2505 oak hollow dr kissimmee FL 34744 n/a
3242 tammy gray brknh627@aol.com 6/17/2004 127 ninth st apt. 2a wellsburg WV 26070 n/a
3243 BRUCE KOHL BKOHL22567@AOL.COM 6/17/2004 13076 180TH AVE. NW ELK RIVER MN 55330 n/a
3244 Ruth Boilard rumblebear@adelphia.net 6/17/2004 140 Old Alfred Rd. East Waterboro ME 04030 n/a
3245 TARA DUSCH TDUSCH@TAMPABAY.RR.COM 6/17/2004 8024 GIBSONTON DR LOT GIBSONTON FL 33534 KEEP VRS PLEASE.
3246 Terry McElwee mccheek6@aol.com 6/17/2004  John Hand Drive Cedartown GA 30125 n/a
3247 Carol Trachtenberg Catrach10@aol.com 6/17/2004 18434 Collins st  apt 22 Tarzana CA 91356 n/a
3248 Julie Benson Jewelanno1@aol.com 6/17/2004 9 15th ave no Hopkins MN 55343 n/a
3249 Chris Gruber Bultaco@cox.net 6/17/2004 4908 Lincoln Square Oklahoma City OK 73135 n/a
3250 Mike Gresham migresham@yahoo.com 6/17/2004 1440 Summer Lake Terrace Loganville GA 30052 n/a
3251 Debra Gruber debrakim1@cox.net 6/17/2004 4908 Lincoln Square Oklahoma City OK 73135 n/a
3252 Eva Schultz poocaroo@comcast.net 6/17/2004 931 guys ct lilburn GA 30047 I think that The VRS is a great form of communition for the deaf comunity. It helps them keep intouch with their friends and 

loved ones all the time or in emergencys
3253 patty liang pliang7@hotmail.com 6/17/2004 15411 SE Sunpark Drive Vancouver WA 98683 n/a
3254 Lynn Drown Redheart55@juno.com 6/17/2004 1943 Shoup Avenue East Twin Falls ID 83301 Some of us doesn't type good, or not good english, using lot of ASL. I feel that should required as Relay service.
3255 Timothy Willard twillard61@hotmail.com 6/17/2004 11205 Palladium Way Fredericksburg VA 22407 n/a
3256 Cathy Willard cpwillard@adelphia.net 6/17/2004 11205 Palladium Way Fredericksburg VA 22407 n/a
3257 kerry monciref cmoncrief@comcast.net 6/17/2004 4447 saint michaels dr lilburn GA 30047 i need vrs  i did not get vrs yet . thank u so much  kerry moncrief 
3258 Cathy Brown CajunCatty@webtv.net 6/17/2004 409 E. Cedar St Lafayette LA 70501 N/A
3259 sandra gordon sandgord2@aol.com 6/17/2004 4530 NE Tulane Place seattle WA 98105 STAY ON VRS SERVICE !!!  I LOVED THAT SO MUCH.   DON'T DARE TO REMOVE THIS PLEASE!!!   THANK YOU
3260 michael breece mb301@pobox.com 6/17/2004 9590 muirkirk rd laurel MD 20708 n/a
3261 SHARON LYNCH HIM8TIENCE@AOL.COM 6/17/2004 2493 ABACA WAY FREMONT CA 94539 n/a
3262 Harold Prince Threejays1@aol.com 6/17/2004 894 Todd lane Arroyo Grande CA 93420 Think and respect for Deaf people are very important communication for an example: What if something happened real 

emergency reason for family, relatives, pharmacy, 911 or mdny other too how will we reach to call to relay!!!  VRS is very 
important communication for us. Human Responsibility! Also some deaf people really depend on VRS because they cannot 
type good English or understand English language well. They depend on American Signed Language and facial expressions so 
communication by VRS is a MUST!  Hearing people have more patience with VRS because it is quickest way to relay 
messages.  Typing a message can be very slow and makes the hearing person impatience.  Many deaf will not be able to make
doctor appointments etc. Job hunting will be more difficult without VRS.  We all deaf people are humans and have rights to 
equal access and equal opportunities.  Do not take VRS away!!!  Thank you.

3263 Rodney Navratil rod_navra@comcast.net 6/18/2004 5315 W. Garwood Ct. Spokane WA The deaf and hard of hearing need the video relay operators to help them communicate with hearing people.
3264 Ella Elkins eelkins@hci.net 6/18/2004 5766 Farris Loop Morganton NC 28655 n/a
3265 lloyd billison bigmac3073@aol.com 6/18/2004 1500 lorene dr. apt 86 harvey LA 70058 n/a
3266 Lance Fischer lance.fischer@comcast.net 6/18/2004 3006 Memory Lane Silver Spring MD 20904 I find VRS to be very useful so please just improve this service not cut it down.
3267 Kelly Sicard bortolett@aol.com 6/18/2004 8914 Gloria Ave Middletown MD 21769 VRS has been a great asset to our Deaf Community and Hard of Hearing community also to hearing community because the 

communications between us has improved significantly due to real time conversations! It's most effective way to communicate 
between us! Its feel a real connected!

3268 susan kaplan kurlysue5@aol.com 6/18/2004 40 amanda drive smithsburg MD 21783 n/a
3269 Ray Boland boland1968@aol.com 6/18/2004 2200 Taylor Mill Road Talladega AL 35160 n/a
3273 Lynda Duvall lmduvall@charter.net 6/18/2004 112 Shope Ridge Road Ringgold GA 30736 n/a
3274 Coralynn LaRocco Lucky7896@hotmail.com 6/18/2004 251 West 1600 North N. Logan UT 84341 Why need to make us miserable and have us fight more for our rights of needs!?!?! Enough of it right now.. Keep VRS to be 

continued!!!! We all deaf are very happy with VRS for some certain of reason so just leave it alone for the way it is.. KEEP VRS 
GOING!!!

3275 danielle heller purrpledzep@netscape.net 6/18/2004 245 washington ave st james NY 11780  Video Relay Services (VRS) is wonderful to use. I want to see it become an
 important real-time communication service. The VRS is for me closer to

 functional equivalency than other telecommunications services. Please do not
 allow the FCC to further reduce the VRS rate of reimbursement until it

 becomes available 24/7 with high quality services and accessibility.  Please
also overturn the FCC¹s decision refusing reimbursement for video mail.

3276 David Coons dgcoons@earthlink.net 6/18/2004 Post Office Box 366 Fargo ND 58107 n/a
3277 judy scroggins silentgal@comcast.net 6/18/2004 25 johnny lane sherwood AR 72120 it is very helpful to use vrs that its a fast service to fluent in sign language and loved it every min. please allow vrs to process on

time consuming for 7/24 to success telecommunication service. it is really worth our lifetime for a neat vrs service. thank you for
your consideration.

3278 jerry ferguson jerry.ferguson@ue-corp.com 6/18/2004 14906 stewart drive amarillo TX 79118 n/a
3279 Randi Baron Randiba@aol.com 6/18/2004 P.O box 94 Crownsville MD 21032 n/a
3280 Staci Wagner swagner7@tampabay.rr.com 6/18/2004 13505 Drysdale Street Spring Hill FL 34609 n/a
3281 Vincent Clark abestasl@aol.com 6/18/2004 po box 31382 charlotte NC 28231 The VRS should be mandatory and 24/7. Thanks
3282 laura cleary adidaslj29@aol.com 6/18/2004 6113 breezewood ct 102 greenbelt MD 20770 n/a
3283 Karin Jordan karin@ticon.net 6/18/2004 204 Bentley Place Edgerton WI 53534 n/a
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3284 DEBRA BENNETT TROUBLECLOWN58@AOL.COM 6/18/2004 850 MAURY RD. LOT 76 ORLANDO FL 32804 I THINK IT IS NECESSARY FOR US TO HAVE THIS AS IT IS FAR MORE BETTER FOR US TO USE ALONG WITH THE 

RELAY AS WE CAN COMMUNICATE MORE BETTER AND HAVE MORE BETTER UNDERSTANDING AS WE LISTENED 
WITH OUR EYES BY SEEING BODY LANGUAGE AND EXPRESSION AND THE INTERPRETER COULD BE ABLE TO 
EXPRESS OUR FEELINGS BY SEEING US WHEN WE NEED TO COMMUNICATE WITH BUSINESS OR 
PROFESSIONALLY...... I THINK THIS IS THE BEST GIFT FOR SOMEONE WHO CAME UP WITH THAT IDEA AND I 
THANK GOD FOR THAT AND IT IS THE BEST THING FOR ALL OF THOSE WHO CAN'T SPELL ENGLISH AND KNOW 
ENGLISH BUT ONLY ASL AND TO USE FLA. RELAY - IT STINKS AS TDD RELAY DO NOT TELL EXACTLY WHAT WE 
SAY OR TELL US EXACTLY WHAT THEY SAY....PLEASE LISTEN TO US AS WE REALLY NEED THIS AND JUST THE 
SAME AS THE HEARING WITH THE CELL PHONE AND ETC....SO GIVE US THIS WITH NO CHARGE..

3285 Michelle Knigga isign4@yahoo.com 6/18/2004 3113 S. Alpine Ave Sioux Falls SD 57110 n/a
3286 Scott Tankersley scott.tankersley@amaisd.org 6/18/2004 2919 S. Dallas Amarillo TX 79103 n/a
3287 Urszula Cegielnik umc394@yahoo.com 6/18/2004 3421A S Stafford St Arlington VA 22206 Virginia Relay Service has been a tremondous help for me in understanding and communicating with people who have heavy 

accents and those that have soft voices.
3288 Matt Snarr mattsnarr@sisna.com 6/18/2004 998 West 2550 North Lehi UT 84043 Keep it open!!
3289 Lynn Snarr mlsnarr@sisna.com 6/18/2004 998 West 2550 North Lehi UT 84043 Keep it open!!
3290 Matthew Snarr matt.snarr@phonedir.com 6/18/2004 135 South Mountainway Dr Orem UT 84603 Keep it open!!
3291 Laura Lamp llamp2@columbus.rr.com 6/18/2004 246 Knight Dream Street Delaware OH 43015 n/a
3292 Richard Herring rhmann@tampabay.rr.com 6/18/2004 1317 Caloosa Lake Ct Sun City Center FL 33573 n/a
3293 Edna Quinby quinbem@shands.ufl.edu 6/18/2004 PO BOX 814 Interlachen FL 32148 Got to have this service!
3294 Michelle Campbell Yumiko97@aol.com 6/18/2004 1346 W.76th Street Cleveland OH 44102 n/a
3295 Rhona Fettig rhona.fettig@farmersinsurance.com 6/18/2004 13543 Greenwood Ave N. Apt 101 Seattle WA 98133 n/a
3296 Holly Jensen 4Hollyberries@comcast.net 6/18/2004 15208 55th Ave. SE Everett WA 98208 As a line clinician, I have multiple contacts with the courts, hospital units, jails and many other systems. My work performance 

has improved immensely since VRS was first introduced. It is imperative that VRS be continued and expanded. Thank you.

3297 Ruth Chanitz rcmc1958@rcn.com 6/18/2004 3516 timber Lane Bethlehem PA 18020 Please do not take it away from Deafies!  thanks.
3298 Mary Hodges maryhodgesmac@mac.com 6/18/2004 11438 Applegrath Way Germantown MD 20876 n/a
3299 steven wadler tafton1971@aol.com 6/18/2004 71 60 163 street Flushing NY 11365 I like to keep webcam forever 
3300 Norine Vial norinev@webtv.net 6/18/2004 3807 airline dr metairie LA 70001 n/a
3301 Jesse Baxter popeyesr436@msn.com 6/18/2004 106 Ave E Converse TX 78109 n/a
3302 Karran Larson karrancm@msn.com 6/18/2004 P.O.Box 680 Housatonic MA 01236 I have seen how VRS can help me and do not  want the quality to continue to go down as I have seen it do lately. I  use VRS 

both at home and at work. Please ensure full funding and no more cuts until  functional equivanlnecy is acheived and fully 
available to all.

3303 Johnny Bailey wanajo@wyndtell.com 6/18/2004 1015 Lucia Drive Punta Gorda FL 33950  YES, VIDEO RELAY SERVICE(VRS)IS VERY IMPORTANT TO US AND OTHER DEAF PEOPLE, TOO. DONT TAKE THEM 
AWAY AND ALSO CUT BACK IN VRS HOURS. SAVE VRS AND VOICE MAIL......THANK YOU

3304 Conrad Strack Grose conrad.strack-grose@gbsd.org 6/18/2004 201 A  Tobey Rd New Gloucester ME 04260 n/a
3305 Richard Vanyo rich.vanyo@spps.org 6/18/2004 9235 Jeffery Ave. S. Cottage Grove MN 55016 The services VRS offer are important and user friedly.  After only a few times (using VRS) it becomes clear this is the best 

tecnological advancement yet to enable clear, concise and quick communication for the Deaf community.

3306 Louis Miller Lunan@bellsouth.net 6/18/2004 8614 Longborough Way Jeffersontown KY 40299 I total support VRS and the Title IV under ADA continuation.
3307 Frances Schliep WCS84FAS@aol.com 6/18/2004 2516 North Bird Street Boise ID 83704 n/a
3308 Jill Sahakian jsahakian@anixter.org 6/18/2004 1872 Kiest Avenue Northbrook IL 60062 n/a
3310 Debra Usener dusener@ev1.net 6/18/2004 10414 Cayuse Cove Austin TX 78748 n/a
3311 Ryan Jones ryanliferun@yahoo.com 6/18/2004 4902 34th St. suite 5 Lubbock TX 79410 I am an Advocacy Specialist for LIFE/RUN Center Independent Living in Lubbock,TX and VRS have gave me alot of successful

in my career.  Without VRS, I would be very disappointment! However, I am not that very worry about that at this point because 
I have 100 percent faithful that God have a planning for everyone.  GOd will taking care of this problem.    

3312 Joseph Walker jrw0808@aol.com 6/18/2004 1100 E caroline st Tavares FL 32778 n/a
3313 angela otani angela@deafnation.com 6/18/2004 1003 columbine drive frederick MD 21701  Video Relay Services (VRS) is wonderful to use. I want to see it become an

 important real-time communication service. The VRS is for me closer to
 functional equivalency than other telecommunications services. Please do not

 allow the FCC to further reduce the VRS rate of reimbursement until it
 becomes available 24/7 with high quality services and accessibility.  Please

also overturn the FCC¹s decision refusing reimbursement for video mail.

3314 Gary and Diane Suhr DJSuhr48@aol.com 6/18/2004 1138 Brookdale Dr N Brooklyn Park MN 55444 n/a
3315 Christine Smith smit7781@bellsouth.net 6/18/2004 344 Seneca Drive Lawrenceville GA 30044 n/a
3316 Heather Sykes Daisylover23@yahoo.com 6/18/2004 2 Grasshopper Lane Tewksbury MA 01876 VRS helps us a lot! Please don't ever get rid of it. 
3317 Lane Snow dragonparent@roman.net 6/18/2004 412 Strawberry Lane Lindale GA 30147 n/a
3318 Julia Dameron deaffilmmaker@hotmail.com 6/18/2004 1001 Bristol Lakes Rd  Nbr 101 Mount Dora FL 32757 This unit device will help us continue to have motivation to succeed in life.
3319 Rhonda Carpenter Chicgirl81@aol.com 6/18/2004 P.O. Box 174 Colmbia AL 36319 Give us enough time since Most of the area dont have Dsl and high speed,please. It would not take quickly to do this.It is very 

important to contiue what we needs. Keep up!
3320 Donald Stewart drstewtx@comcast.net 6/18/2004 3731 Cortez Drive Dallas TX 75220 n/a
3321 kendra timko hochkeppel aardnek@hotmail.com 6/18/2004 40 Davenport st worcester MA 01610 n/a
3322 Sandra Mayer Muf444@aol.com 6/18/2004 1212 BenFranklin Sarasota FL 34236 I use this often to talk to my daughter who is hundreds of miles away.  It is wonderful!  Please mandate this service.

3323 James Miura James@ilc-clar.org 6/18/2004 109 S. Spring St. Claremont CA 91711 n/a
3324 Michael Peterson 82BlazerK2@cableone.net 6/18/2004 857 Blue Lakes So. Twin Falls ID 83301 please dont close this program i have been using this program since oct and my daughter has been using this too we love this 

program and it is more less than misunderstanding our conference give it time to grown ths program bigger and people has to 
find high speed to get this programs so please dont shut this down!!!

3325 Betty Moers jerbetmoers@aol.com 6/18/2004 2850 S. Eaton Way Denver CO 80227 We are using both Sprint and Sororsen VRS services, very helpful services to us,the Deaf to reach one other or the Hearing.  

3326 Mary Beth Musick mbmusick@hotmail.com 6/18/2004 20 The Trail Lindale GA 30147 n/a
3327 Jo Anne H  Loveless JoALoves@AOL.Com 6/18/2004 100 Winners Circles Dr   103 Daytona Beach FL 32114 PLEASE SAVE VRS
3328 dennis berrigan dgnlb2003@aol.com 6/18/2004 14210 Autumn Gold Road Boyds MD 20841 n/a
3329 Beth Ann Aylesworth Rb21worth@yahoo.com 6/18/2004 3738 Cone Ave. Rochester Hills MI 48309 We all need the supports.  It is not fair for hearing people always have easy life while Deaf people suffer!  No limits for Deaf 

people.
3330 ashley schemenauer yoash11@aol.com 6/18/2004 2500 louis henna blvd apt 1004 Round Rock TX 78664 simple...hearing people have big access 24 hrs 7xdays....cant deaf people, too? old bible words..all creatve people sould be 

equal...it applied hearing and deaf people...thanks
3331 nanette virnig nsvirnig@aol.com 6/18/2004 1900 victoria road s. #r mendota heights MN 55118 n/a
3332 Ranice Midkiff Rettam777@brightdsl.net 6/18/2004 12767 Shank Rd Doylestown OH 44230 n/a
3333 Janice Brown bjan101@aol.com 6/18/2004 530 N. Lake Shore Dr. Chicago IL 60611 Please mandate VRS.
3334 Willie Nelson Jr williejrcool@aol.com 6/18/2004 2042 W. Medlock Drive Phoenix AZ 85015 Yes we need that have alright understand deaf culture way and Hope have a chance success improvement techniquie in the 

future good lucky.
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3335 Guthrie Nutter g_nutter@hotmail.com 6/18/2004 PO Box 1064 NY NY 10116 Unfortunately, many deaf people do not have access to communicate their needs via written english form; They need some 

kind of visual channel for their communication needs.  Suppose an emergency situation (a 911 number was needed) and they 
couldnt contact support services (fire, police, medical) for whichever emergency was occurring, solely on the basis that VRS 
was closed due to 'business hours'.  This is a TORT waiting to happen.  Im sure the operating costs associated with 
maintaining VRS on a 24/7 basis would be cheaper than a 'solution' that required expensive litigation.  Please explore options 
to market this service, and have a whole flotilla of advertisers to advertise their services on the sidebars of this website---all in 
the purpose of using advertising revenue to support VRS operating costs.  There are options.  Use them.

3336 Andrey Zyl andreyz04@hotmail.com 6/18/2004 260 Richard Street Newington CT 06111  Video Relay Services is wonderful to use. I want to see it become an
 important real-time communication service. The VRS is for me closer to

 functional equivalency than other telecommunications services. Please do not
 allow the FCC to further reduce the VRS rate of reimbursement until it

 becomes available 24/7 with high quality services and accessibility.  Please
also overturn the FCC's decision refusing reimbursement for video mail.

3337 gina jones regina.jones@ttu.edu 6/18/2004 1304 A  Ave F Shallowater TX 79363 n/a
3338 suzanne campbell xscamp17x@aol.com 6/18/2004 tanglewood road decatur GA 30033 n/a
3339 Donna Keller DKeller963@aol.com 6/18/2004 915 Spring Creek Way Douglasville GA 30134 n/a
3340 Dianne Lucier divadi71@yahoo.com 6/18/2004 210 Pine St, Unit 302 Manchester CT 06040 It is already hard enough for deaf people living in this world because of lack of access.  Please don't take that access via video 

relay for the DEAF!
3341 Denise Johnson djohnson@independencefirst.org 6/18/2004 600 West Virginia Street Miliwaukee WI 53204 Please do not change the services that is being provided now!  We need the VRS it is accessible for those who have language 

barriers.  Relaying message via visually is an accessiable to everyone even for the hard of hearing person by using voice carry 
 over.

 
Please do not change the services or limited the hours the serivces is being provided.  We need VRS everyday and at all 

 hours!!!!
 

 Thank you for listening,
 
Denise Johnson

3343 Michele James mjames@pirs.org 6/18/2004 11768 Atwood Road Suite 29 Auburn CA 95603 n/a
3344 Mary Leishman deaf_sugarbaby@yahoo.com 6/18/2004 76 Hampton Place Logan UT 84341 n/a
3345 Jeff Bisso wolf4apet@aol.com 6/18/2004 509 Spring street Kenyon MN 55946 Why ya doin' this to our deaf community... where hearing gets everything!!! we all r just plain human beings and just cant hear! 

 we have our rights just like hearing people does. 
 
Thanks!

3346 Donna Galati spamugh@yahoo.com 6/18/2004 2625 Weedy Pt. Winter Park FL 32792 How would hearing people feel if telephone service was only available during business hours?
3347 Saverio Galati abeeceewontuthry@hotmail.com 6/18/2004 177 Stefanik Rd. Winter Park FL 32792 This is a travesty that we can not have VRS 24/7 as people with telephone service do.  If hearing people had to type in 

everything they say in a telephone call and not have the freedom to use their own natural language at the same rate of speed 
as they are accustomed to, then they would be complaining very loudly about that.

3348 Debra Wolf GalzGiggles@nc.rr.com 6/18/2004 3515 Town Street  Apt B Hope Mills NC 28348 n/a
3349 Kelly Rehbeck rkrehbeck@execpc.com 6/18/2004 3018 N 80th St Milwaukee WI 53222 n/a
3350 Randy Prezioso raprezioso@aol.com 6/18/2004 14112 Oxford Drive Laurel AL n/a
3351 Kelby Brick brick@nad.org 6/18/2004 814 Thayer Avenue Silver Spring MD 20910 n/a
3352 Lisa Bothwell nicole9306@yahoo.com 6/18/2004 600 N. Comanche apt 30 San Marcos TX 78666 n/a
3353 Padden M paddenme@msd.edu 6/18/2004 Clarke Place Frederick MD 21703 n/a
3354 Patricia Brooks broop68@yahoo.com 6/18/2004 1205 south 95th West Allis WI 53214 n/a
3355 MYRON GOLDMAN MYDOL@EARTHLINK.NET 6/18/2004 2012 BLOOMFIELD CT LAS VEGAS NV 89134 IT IS SAD THAT THOSE WHO ARE NOT DEAF DO NOT UNDERSTAND THE HARDSHIP THAT WE DEAFS HAVE TO GO 

THROUGH. COMMUNICATION IS OUR MOST IMPORTANT TOOL AND SHOULD NOT BE COMPROMISED. THANKS.

3356 mike bostick mikecmb65@aol.com 6/18/2004 3811 38th st lubbock TX 79413 it is more helpful to use vrs than tdd for whom who are frequently asl alot than typing tdd that dont do the grammar correctly.. 
the way vrs can handle the communication more clear and get better specifications on any occasions.. 

3357 Crystal Woodard crystal_dawn_@hotmail.com 6/18/2004 1105 79th Ave SE Everett WA 98205 n/a
3358 Theresa Posthuma taposthuma@aol.com 6/18/2004 9148 Liberty Village Way Union Bridge MD 21791 n/a
3359 Stefanie Saltern icejunkie74@hotmail.com 6/18/2004 7534 Tree Lane Madison WI 53717 I am severely deaf and have benefited from use of video relay for conference calls in personal and business settings.  This is 

the only relay that performs this type of call and allows full language comprehension for the deaf since ASL (American sign 
language) is not a written language. I have seen a decrease in VRS quality and availability. I need VRS to be able to have full 
telecommunication access at home and at work. Please make no more cuts in the VRS rate until functional equivalency is 

 achieved and until video mail is made available. Thank you.

3360 Jackie Hagen jhagen@cilww.com 6/18/2004 2920 Schneider Avenue East Menomonie WI 54751 n/a
3361 Leah Simmons lsimmons@independencefirst.org 6/18/2004 1034 south imperial drive Hartland WI 53029 I love VRS and it is very useful!  Will add one on my work computer too! :)
3362 Karen Toohey beddytear3@aol.com 6/18/2004 7107 NE 148th Ct Vancouver WA 98682 n/a
3363 Karen Johnson milpitasgurl@2way.net 6/18/2004 300 Monmouth Drive Milpitas CA 95035 n/a
3364 Kristina Babbitt stina@babbitt.cutler.com 6/18/2004 1134 East Hills Ct Medford OR 97504 Though I am not deaf or hard-of-hearing myself, both of my parents are deaf and I know how important a service like VRS is to 

 the Deaf community. 
To be able to express oneself in one's natural language is extremely important to all people. TRS does not encourage this 
process. English is not the natural/first language of many, many deaf and hard of hearing people. VRS allows the deaf/hard of 
hearing to express themselves naturally through sign.

3365 Tiffany Greenlee tiffanymt@yahoo.com 6/18/2004 P O Box 861 Marietta GA 30061 n/a
3367 Kim Hendricks hendricksk@ada.org 6/18/2004 2 East Oak Street Chicago IL 60611 n/a
3368 virginia waits redroseily39@aol.com 6/18/2004 845 regina ct apt d columbus OH 43204  WE  THINK  THAT  WE SH0ULD  BE AS  COMFORABLE  TALKING  ON VRS LIKE  HEARING PEOPLE HAD TO  DO IS  

PICK UP  THE  PHONE AND  TALK  WE DEAF  HAS  TO  WAIT  SO  LONG AS  THE  VRS  IS  VERY  HELPFULL FOR  
THE DEAF  AND MORE QUICKER  THANKS 

3369 Joan Ficaro steelers1970s@yahoo.com 6/18/2004 1350 N. Lake Shore Drive Chicago IL 60610 n/a
3370 georgia thomason freergirl@webtv.net 6/18/2004 605 north 20 street slaton TX 79364 loved it when i lived in big city but small town no have dsl or high speed internet...so im stuck without it  back to some old tdd 

 blah...with vrs oh im in love with it sooooooo fast and very convenion..spellq
so  keep up with it smile

3371 Barbara Espinosa bje4949@yahoo.com 6/18/2004 4949 S. Laramie Ave. Chicago IL 60638 n/a
3372 jamie feldman feldm010@umn.edu 6/18/2004 1534 holton saint paul MN 55108 n/a
3373 Barbara Ballard borick8793@aol.com 6/18/2004 6130 Cornwall Terrace Frederick MD 21701 n/a
3374 John Fechter john2067@yahoo.com 6/18/2004 25955 Glen Forest Lake MN 55092 n/a
3375 Karen Wojcik MNWojciks@aol.com 6/18/2004 1925 Spinaker Circle Woodbury MN 55125 n/a
3376 CJ Jones thelivingcartoon@aol.com 6/18/2004 PO Box 8753 Calabasas CA 91302 I am blessed to utilize VRS to make my professional career successful without barriers! Please support and mandate VRS 
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3377 Gary Peeler grpeeler@mindspring.com 6/18/2004 2981 Hilltop Dr Chamblee GA 30341  I think it should be 24 hrs. If we need to an emergency. How can we get to make a call?

 
 Thank you 

Gary

3378 Mary Valenzuela koala_me@msn.com 6/18/2004 3609 East Ave Berwyn IL 60402  My son is deaf and that is the only way of communication for me and him at anytime. 
Please do baned!!!!

3379 Lee Skupniewitz lskupniewitz@tlservices.org 6/18/2004 1040 S. 70th Street Milwaukee WI 53214 n/a
3380 DAVE SURPRENANT DAVESURP@CHARTER.NET 6/18/2004 6615 RADFORD DRIVE MADISON WI 53718 n/a
3381 greta surprenant gretasurp@charter.net 6/18/2004 6615 radford dr MADISON WI 53718 n/a
3382 Michelle Adams weamea@comcast.net 6/18/2004 9204 Bataan St. NE Blaine MN 55449 n/a
3383 TAMMY HALLYMEYER HALLMEYER@CHARTER.NET 6/18/2004 6615 radford dr MADISON WI 53718 n/a
3384 Louise Pappageorge louisepappageorge@ameritech.net 6/18/2004 2200 West Shakespeare Chicago IL 60647 n/a
3385 Carolyn Colley cc51948@txstate.edu 6/18/2004 5127 Merlin Dr. San Antonio TX 78218 n/a
3386 Jason Altmann JasonRAltmann@aol.com 6/18/2004 2801 N. 7th Street Wausau WI 54403 n/a
3387 Jennifer Berrigan mysticalcurls@hotmail.com 6/18/2004 800 Flordia Ave NE Washington DC 20002 n/a
3388 James Cagle JCagle3351@aol.com 6/18/2004 1312 River Chase Trail Duluth GA 30096 n/a
3389 Rabi DePalma thepalmgal@juno.com 6/18/2004 2001 Brommer St Santa Cruz CA 95062 n/a
3390 Ken Holland hollandk32@aol.com 6/18/2004 3698 spring crest court lake worth FL 33467 Please do not treat us as second class citizens. We needed that very badly as it were our sole means of communication.

3393 Linda Early Lseturtle@insightbb.com 6/18/2004 1813 E. North St. Decatur IL 62521 n/a
3394 steve butt champs71@comcast.net 6/18/2004 3865 san juan dr mobile AL 36609 N/A
3395 Alex Simmons alexsimmons@aol.com 6/18/2004 101 Clarke Place, PO Box 250 Frederick MD 21705 TTY is now phased out of my home. TTY relay service should also be phased out across the nation. VRS really bridges the 

world between hearing and deaf much closer than the primitive TTY relays.
3396 bonnie thomas lilbearblt@aol.com 6/18/2004 10373 MOORE ST BROOMFIELD CO 80021 n/a
3398 eric gute crazybass@aol.com 6/18/2004 44259 north umberland circle canton MI 48187 n/a
3400 Kubby Rashid khadijatr@hotmail.com 6/18/2004 Gallaudet University Washington DC 20002 n/a
3401 Sandra Buemi italyheart8@aol.com 6/18/2004 New Carrollton MD 20784 n/a
3402 Sheila King sheilaking@ameritech.net 6/18/2004 1835 West 104th Street Chicago IL 60643 n/a
3403 Marie Smith Stan9erfan@comcast.net 6/18/2004 3410 Klamath Woods Pl. Concord CA 94518  Some deaf foreign friends do not know how to write or use a computer, due to lack of their English.

Video Phone is a must for deaf foreign friends.
3404 Amber Patterson anpatterson@cc.usu.edu 6/18/2004 640 E. 900 N. 5 Logan UT 84321 n/a
3405 Lindsey Serrate lserrate@deloitte.com 6/18/2004 200 E. Randolph Chicago IL 60606 n/a
3406 Jennifer Moyer moyerd11@bellsouth.net 6/18/2004 2725 Northgate Way Acworth GA 30101 n/a
3407 Christina Hamilton CSHamltn@hotmail.com 6/18/2004 640 E 900 N Logan UT 84321 n/a
3408 frances friedman lvbear@cox.net 6/18/2004 4911 rivedro lv NV 89135 n/a
3409 Erin Wilkinson wilkerin99@yahoo.com 6/18/2004 2923 San Rafael Ave, SE Albuquerque NM 87106 n/a
3410 Leesajean Meader lmeader@c-s-d.org 6/18/2004 7325 N. LaCholla Blvd. Ste. 200 Tucson AZ 85743 n/a
3411 Dewey Nation deweynation@cablelynx.com 6/18/2004 100 Live Oak Drive Hot Springs AR 71913 Video Relay Service is considered a better  communicating device rather than TTY for the reason  it is being very useful in 

communicating better way rather than communicate in tty . . . Dewey of Arkansas
3412 Ian Lazarus masterdanger@optonline.net 6/18/2004 793 14th Ave Paterson NJ 07504 n/a
3413 Kim Wassenaar K7Wazza@aol.com 6/18/2004 1360 105th ave  NW Coon Rapids MN 55433 Let's get busy and we shouldn't have to be left back in the dark ages again! We deserves to have equal accessibility same as 

hearing people does.
3414 Evelyn Barton bartoneve@aol.com 6/18/2004 2101 S. Jacques Street Visalia CA 93277 n/a
3415 Holly Hawkes hawkholl@isu.edu 6/18/2004 1421 Bluebell Circle Pocatello ID 83201 n/a
3416 JAMES MAGEE JAMESMAGEE49@AOL.COM 6/18/2004 31707 49TH  PLACE SOUTH AUBURN WA 98001 FUTURE ABOUT EDCATION AND KIDS FOR IMPROVEMENT DECIVES NOW AS WE ARE LIKE YOU.WITH OUT WHAT 

FEEL LIKE YOU IN HIS OR HER SHOES  WOW  I KNOW  REAL LIFE  POINT  OF NEED 
3417 Tim Spratling timspratling@yahoo.com 6/18/2004 12 N Terrace Ave SE Lindale GA 30147 n/a
3418 Joe Barnick jbar820091@aol.com 6/18/2004 8931 Western Pines Drive Douglasville GA 30134 n/a
3419 Debra Barnick dbb4hgp@aol.com 6/18/2004 8931 Western Pines Drive Douglasville GA 30134 n/a
3420 Keith Wann kwann@tmail.com 6/18/2004 31 Oak Ave Yuba City CA 95991  I have suffered from a deteriorating quality of Video Relay Services (VRS).

 
Please ensure that the FCC makes no further reductions in the VRS interim rate until VRS functional equivalency is achieved, 
including the completion of the FCC¹s process for determining the cost recovery methodology, and until VRS is available 24/7 
with high quality interpreters and a reasonable average speed of answer.  

3421 judy glassberg judy@tagltd.com 6/18/2004 1828 N.Orleans Chicago IL 60614 n/a
3422 J MOISES CHACON moejoeelp@aol.com 6/18/2004 12429 n 28th drive R21 phoenix AZ 85029 n/a
3423 doreen baldwin doreen1155@aol.com 6/18/2004 2707 Oak Tree Court Union City CA 94587 n/a
3424  Albert Johnsen hdsen@aol.com 6/18/2004 10126 227th ave ct e buckley WA 98321 I do really need vrs for commutution with my family and friend also doctor. 
3425 Yuka Yamada yamaday@hawaii.edu 6/18/2004 2322 Fern St. apt.401 Honolulu HI 96826 n/a
3426 Pinky Aiello PinkyJuggler@aol.com 6/18/2004 5632 Van Nuys Blvd 214 Van Nuys CA 91401 I can't live without VRS. I want to say many thanks to VRS because VRS has saved my life many times.  This has really made 

for equal communication with the hearing world. One thing I really look forward to is 24 hr. accessibility. I might need to make a 
call at 3:00am to notify my employer that I can't make it to work. I hope VRS will be profitable and available any hour of the day.
If VRS were to close down it would be a major setback for people in the Deaf AND hearing communities and would cause a lot 
of unnecessary suffering. 

3427 Roy Matthews RMatt81@aol.com 6/18/2004 1140 Rome Rd Sw Calhoun GA 30701 Of course, it's time we take care of the hearing impaired...period.  I stand with them 2000 percent.  So, just take care of their 
needs.

3428 Cindy Whipple purccind@isu.edu 6/18/2004 447 D Pheasant Ridge Chubbuck ID 83202 n/a
3430 Paul Curtis pecurtis22@comcast.net 6/18/2004 7210 N. Carroll Rd. Indianapolis IN 46236 We find this very valuable substitute for the phone when calling 711 and using the TDD.  Typing has certain strains and signing 

is more natural and quick to interupt and cuts the call times by more than half!  Calling to order a carry out took 2 minutes when 
signing compared to 6-10 minutes when typing.  We still need to preserve typing at times when recording a business discussion
and we find this flexible when it's done over the internet that also allows video.

3431 Tracy Holland shinysilver64@wwnet.net 6/18/2004 44259 North Umberland Cir. Canton MI 48187 I am supporting vrs cuz its very easy to commucatie on face to face than tdd.  I want vrs can be strong fountian in the future.

3432 SUSAN DOWNES SWDOWNES@COMCAST.NET 6/18/2004 78 TRENTON ST. MANCHESTER NH 03104 n/a
3433 Annette DiNenno usmailnettie2@aol.com 6/18/2004 316 Market Street Marcus Hook PA 19061 I would like have one VRS thank you Annette
3434 Tammy Hill thpackers@aol.com 6/18/2004 7472 Catterick Court Baltimore MD 21244 The visual communication is the best and easier and faster service for voice callers. Save alot of moola for Deaf callers. 

3435 Eleanor Foshee fosheede@comcast.net 6/18/2004 3502 St. Andrews Way Augusta GA 30907 VRS should be mandated. We deaf have a right to use our language (Sign language) in communicating; the same as hearing 
 persons use their spoken language using the telephone communicating.

     To be fair, if FTC doesn't support VRS, then remove cell phones & telephones from use of the hearing population too.
    The Deaf population has been cut-off too long, now let us communicate using VRS.  Please support this VRS Mandate.

3436 Linda Cooper jerlin41@hotmail.com 6/18/2004 818 N.Bosart Ave. Indianapolis IN 46205 n/a
3437 Herbert Natker hrnat@aol.com 6/18/2004 6850 E. Stevens Cave Creek AZ 85331 VRS SHOULD BE MANDATED.
3438 CARLOS AYALA cargame288@aol.com 6/18/2004 5552 SPAHN AVE. LAKEWOOD CA 90713 WE REALLY SHOULD ENJOING FOR FUN WITH THEM CHAT ASL !!!
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3439 Keith Drown drdrown@cableone.net 6/18/2004 1943 Shoup av E Twin Falls ID 83301 It should left videophone alone to deaf people due to commucation better and understand eachother better..
3440 Bruce Geffen bkg60@optonline.net 6/18/2004 582 benton road east meadow NY 11554 n/a
3441 Joyce Houghton ASLYES25@msn.com 6/18/2004 2930 164th Street Flushing NY 11358 believe me...VPS is the best thing that ever happens to me...I am really blessed to have it!!  No more struggling for the English 

words or find right vocabulary...ASL is my native language and I find it very effective for my phone calls!

3442 lamar mcentire lamar4075@aol.com 6/18/2004 949 riverbend rd rome GA 30733 n/a
3443 Lin Marie Haas lhaas@independencefirst.org 6/18/2004 600 W. Virginia Street Milwaukee WI 53204 n/a
3444 Jack Walker j1walker@comcast.net 6/18/2004 123 Rotonda Lakes Circle Rotonda West FL 33947 I strongly beleive in VRS defintely for the world is very vital and important to be achieved for all of us the Deaf , Hard of hearing 

and lated deafened.  I pray you the  Commission's decision to drastically change for the betterment for all of us.

3445 Pam Renner jpknrenner@wmconnect.com 6/18/2004 284 Rock Creek Stockbridge GA 30281 It is time to bring the deaf into the new millennium with this wonderful service. This should be unrestricted and they should be 
allowed to make calls whenever they wish!

3446 Lois Zwick lgzwick1@netzero.net 6/18/2004 706 W. 10th St. Kaukauna WI 54130 n/a
3447 Jeff Foster Chess1958@msn.com 6/18/2004 211 Summit Ave East 105 Seattle WA 98102 I feel strong support VRS.
3448 Theresa Allen Allenterbo@aol.com 6/18/2004 5975 High Glen Drive Lakeland FL 33813 n/a
3449 James Fairchild emily42@myexcel.com 6/18/2004 12701 Found Stone Road Germantown MD 20876 n/a
3450 Richard Renner nmrenner@comcast.net 6/18/2004 9108 Macallan Rooad, NE Albuquerque NM 87109 n/a
3451 arlene haft mikeyar@aol.com 6/18/2004 100 n. milwaukee ave wheeling IL 60090 n/a
3452 Jeannine Bass Jean9_@msn.com 6/18/2004 5148 Melvin Ave. Tarzana CA 91356 n/a
3453 Gail Poncar Lottery27@internetni.com 6/18/2004 1620 Lake Carroll Blvd Lake Carroll IL 61046 I am deaf person who need to have 24 hours service with relay due to my husband have heart attack history (three times)  dont 

tell me to wait for business hours to call for ambulance or call for emergency...I need this 24 hours service .. and also we both 
are senior citizens couple and we are profoundly deaf..

3457 Kim Hess ORCASKAK@aol.com 6/18/2004 PO Box 84533 Seattle WA 98124 n/a
3458 shanthi singaram snicholeee@aol.com 6/18/2004 6067 cottontail trail madison WI 53718 n/a
3459 Jesse Fuller Americaxpuppy@aol.com 6/18/2004 1209 Scenic Hill Drive Louisville TN 37777 VRS has been very helpful for me.. please dont mandated it!! :(
3460 Joan Tenin jot104@aol.com 6/18/2004 529 Leslie Dr Hallandale FL 33009 n/a
3461 Bobbie McKenzie BoMcK708@aol.com 6/18/2004 3548 Manor House Drive Charlotte NC 28270 VRS should be mandated!!!. It is very important for the Deaf/Hard of Hearing people.
3462 mary baker marybaker72472@yahoo.com 6/18/2004 p.o. box 664 trumann AR n/a
3463 Tamara ThorleyBradley jungletamari@yahoo.com 6/18/2004 207 Prairie Dr Apt A Elkton MD 21921 N/A
3464 Charles McKenzie bmck2409@goboone.net 6/19/2004 2409 Sugar Top Drive Banner Elk NC 28604 VRS should be mandated!!!!  We need an equal access to communicate just like the hearing people.  I do not have VRS, but I 

strongly support it.  I hope to get it real soon.  It is very important for the Deaf/Hard of Hearing people for their communication.

3465 sharon morales sharonteal7@aol.com 6/19/2004 3912 goodland ct modesto CA 95357 n/a
3466 Rachel Cheatwood rbchohok@aol.com 6/19/2004 2700 N.W. 63rd Street Apt. 3 Oklahoma City OK 73116 n/a
3467 Babs Coulston aslprofessor@tampabay.rr.com 6/19/2004 8100 6th st north st. petersburg FL 33702  I have seen a decrease in VRS quality and availability. I

 need VRS to be able to have full telecommunication access
 at home and at work. Please make no more cuts in the VRS

 rate until functional equivalency is achieved and until
 video mail is made available.

3468 Ruth Smith rjsmithy326@hotmail.com 6/19/2004 8100 6th street north st. petersburg FL 33702  I have seen a decrease in VRS quality and availability. I
 need VRS to be able to have full telecommunication access
 at home and at work. Please make no more cuts in the VRS

 rate until functional equivalency is achieved and until
 video mail is made available.

3469 Jana Kudracova lezard@tampabay.rr.com 6/19/2004 8100 6th street north st. petersburg FL 33702  I have seen a decrease in VRS quality and availability. I
 need VRS to be able to have full telecommunication access
 at home and at work. Please make no more cuts in the VRS

 rate until functional equivalency is achieved and until
 video mail is made available.

3470 william ennis w.ennis@mchsi.com 6/19/2004 9 plantation ct ocean view DE 19970 Please keep VRS for us, deaf people in America......Thanks
3471 Kalpana Varia Kalapu1@comcast.net 6/19/2004 9068 Phillip Dorsey Way Columbia MD 21045 n/a
3472 Pablo Felix pablof@aol.com 6/19/2004 5155 S. Mallard Ave Tucson AZ 85706 n/a
3473 CAROL SHARP cssharp@comcast.net 6/19/2004 1910 PIEDMONT AVE GADSDEN AL 35904 n/a
3474 Carol Comp CCOMP@wi.rr.com 6/19/2004 1922 S. 76th St. West Allis WI 53219 n/a
3475 Lisa Shores blajc5@hotmail.com 6/19/2004 12 Taylor Street Georgetown MA 01833 n/a
3476 verlin babb vbabb007@aol.com 6/19/2004 2003 w. mcnab rd. pompano beach FL 33069 VRS is very valuable to us
3477 Ricky Milford rvmilford23@charter.net 6/19/2004 316 Thomas Avenue Talladega AL 35160 n/a
3478 sonja Bailey sbailey4@sc.rr.com 6/19/2004 130 lantern hill circle Lexington SC 29073 please keep open on vrs all the time. please do not remove vrs. keep vrs alive.important on vrs than tty.
3479 Gene Propst firedesert9@yahoo.com 6/19/2004 1701 w fiere Phoenix AZ 85021 Here we go again!, From a Closed or Open Captial. If the VRS quit, then who is to blame? Not to the Deaf community. This is 

very important techology of the communicate for all of us indcule to the hearing world. 
3480 Christine Kostrubala chris@trolltruffles.com 6/19/2004 171 W. Main St Stoughton WI 53589 I use VRS heavily for my business - many of my customers rely on my service to improve their quality of life and are 

appreciative about using phone to contact me. They do not like having to walk over to my business site to place orders. Also, I 
 can get to call my family in Sweden which is very helpful. 

 

3481 Carrie Fitzgerald mooncarrie@aol.com 6/19/2004 733 gilmore rd brockport NY 14420  we all need for our hand sign language front more clearly and understanding. thanks..
3482 stacie stelmach stelkids94@aol.com 6/19/2004 69 sandalwood drive staten island NY 10308 n/a
3483 Karen Harrell mickeytulips09@aol.com 6/19/2004 7819 E. 133rd Pl. S. Tulsa OK 74008 I live in Oklahoma...I want to keep rights for Oklahoma to have vrs to open 24/7 for the Deaf and Hard of Hearing community 

area.......We Deaf and Hard of Hearing have our rights in case of ememergency or need contact someone.....Thank you,Karen 
Harrell

3484 Margie Peckham mcpeckham@aol.com 6/19/2004 12519 High Meadow Drive Dallas TX 75244  It is very important to support VRS services we use a lot.  
 
Thank you!

3485 steven whitehead sjwhit17@aol.com 6/19/2004 638 Tupelo Dr Independence KY 41051 n/a
3486 Ethelette Ennis ethelettew@aol.com 6/19/2004 3 Loring Ct., Apt E Baltimore MD 21219  I would like to see add hours ub VRS cuz we are morning people. We dont like to wait for vrs's schedule. i encourage

to u support to add more hours. Thx u. 

3487 William Heath wmkheath74@aol.com 6/19/2004 7533 Highway 55 West Seven Springs NC 28578 I feel it is important to upgrade our communication method from relay service using TTY to Video Relay Service.  Using TTY 
relay often receive a lot of obstacle because during business hour, hearing people would say "I do not have time for this so call 
back later" and hang up.  Why should we be second to hearing customer?  With VRS, the speed would be equilivant to hearing 
people talking on the phone, therefore, there would be no excuse for hearing people to say he don't have time for this call.  I am
a business owner so I deserve equal customer right as other hearing customer so I want VRS for the best interest in my 
business!

3488 Peggy Crawfprd pegcraw@comcast.net 6/19/2004 5025 Penbrook Drive Franklin TN 37069 n/aPage 63
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3489 Roland Lee arlee3@cox.net 6/19/2004 5604 Bent Creek Drive Okla.City OK 73135 n/a
3490 lPeter Penman prpenman@cox.net 6/19/2004 10824 Valle Vista Road Lakeside CA 92040 n/a
3491 Tonya Black TrustInGod0314@aol.com 6/19/2004 3770 Dunlane Ct Columbus OH 43228 n/a
3492 Jeani Caldarella JlCALDA07@AOL.COM 6/19/2004 46 W.4TH St. Chillicothe OH 45601 n/a
3493 barbara bock rabbitbike@aol.com 6/19/2004 748 sandra ave west islip NY 11795 REAL NEED VRS FOR THE DEAF ALSO IT IS REAL MUCH HELP TO SUPPPOSRT OF THE DEAF AND MORE 

UNDERSTAND BY VRS CLEAR THAN TTY 
3494 Gregory Dalen grcyda17@cox.net 6/19/2004 403 N 2nd st council bluffs IA 51503  mandating vrs as mandated relay service will be greatly appreciated by all deaf and hard of hearing people along with hearing 

 people especially for those who cant read english very well and using asl as their language..
thank u

3495 Cynthia Dalen cinnie5217@hotmail.com 6/19/2004 403 N 2nd st  council bluffs IA 51503 it would be greatly appreciated  if vrs is mandated by fcc and will benefit all deaf and hard of hearing persons as well as hearing
 family members or public servants especially for those who cant read english well..

thanks
3496 Bill and Jennifer Hudson TeddyCraze34@aol.com 6/19/2004 2083 Valley Forge Dr Kettering OH 45440 Please keep this open 24 hours everyday since alot of us been using this service and would like to continue using this service 

 anytime at any hours please.
 

 Thank you for your understanding.. 

3497 Jennifer Greer jenggreer@comcast.net 6/19/2004 2995 Leeds Garden Lane Alpharetta GA 30022 n/a
3498 Dinabandhu Mclean Dbandhu1@netscape.net 6/19/2004 20683 Waalew rd spc 31 Apple Valley CA 92307 Do not cut back on these programs for the deaf and hard of hearing.
3499 Robin Temmer rtemmer@new.rr.com 6/19/2004 1905 North Outagamie Street Appleton WI 54914 n/a
3500 John Morgan johnmorgan@rocketmail.com 6/19/2004 11504 Tanglebriar Tr Austin TX 78750 VRS is an exceptional service. I was shocked to find that it is OPTIONAL.  If any service deserves support, it is one which gives

a deaf and heard of hearing men, women, and children access to the public switched telephone network.  Not all have access, 
nor the skills to use TDD.

3501 Larry Adkins AdkStoll@msn.com 6/19/2004 2328 DeVore St. North Port FL 34286 n/a
3502 Barbara Stevens Babstevens@AOL.com 6/19/2004 3200 Baker Circle Adamstown MD 21710 n/a
3503 Helen Thompson vmaxodee@comcast.net 6/19/2004 935 Waters Reach Ct Alpharetta GA 30022 I am totally deaf, I am 74 years old, require a walker to get around. I have had polio that has left my vocal cords paralized, 

several strokes, and was widowed 2 1/2 years ago. I now live with my daughter and son-in-law, but they work full time. I need to
be able to make contact with the outside world 24/7 just like any other person, if this is limited or taken away, so is my right as a
citizen of the USA to be able to communicate. 

3504 Amanda Newman shanti_the_lynx@hotmail.com 6/19/2004 46 Oak st apt B Plattsburgh NY 12901 This is a very good idea. I have been waiting for something like this for a while.
3505 Susan Molinari susanmolinari@comcast.net 6/19/2004 3873 Cesar Chavez Street San Francisco CA 94131 n/a
3506 Frania Franch ff4jrs@att.net 6/19/2004 2599 Oak Village Place Marietta GA 30062 Communication is the most critical tool in our deaf/hard of hearing community. I had heard how Video Relay Service had 

impacted on the VRS users as well as their users. That is the most useful and conveniant video relay service in the American 
history. Please make VRS a part of our profound success in communications here.   

3507 James Dees Smallraven@aol.com 6/19/2004 140 Hunter Rex Way Kyle TX 78640 THATS EFFORT FOR US TO GET THROUGH SINCE DEAF PEOPLE CANT READ AND WRITE. ALSO  OLD DEAF 
PEOPLE CANT TYPE GOOD AND SOME DEAF PEOPLE CANT AFFORD COMPUTER SO CAN USE VRS ON TV NO 
MATTER WHAT..  

3508 Linda Ham lindagail999@earthlink.net 6/19/2004 2039 Deren Way, NE Atlanta GA 30345 n/a
3509 Mike Scholz mjscholz@iname.com 6/19/2004 773 Foxfield Oregon WI 53575 n/a
3510 Tamara Hossler onthego321@aol.com 6/19/2004 18350 Vicenza Way Miromar Lakes FL 33913 Please mandate VRS for to continue to enhance access to vital communication for the Deaf and Hard-of-Hearing.  This type of 

communication access is extremely importatnt to the Deaf>
3511 Sarah Havens shavens70@comcast.net 6/19/2004 P. O. Box 190454 Dallas TX 75219 i really like vrs to help asl sign language than tty commitee that easy communitee from asl sigh language
3512 Dave Hanson dejmhanson@msn.com 6/19/2004 4815 263rd st wyoming MN 55092 n/a
3513 Nancy Wickward iinwii@hotmail.com 6/19/2004 19614 Greenwood Pl N Shoreline WA 98133 n/a
3514 Thomas Smith tomcat03@earthlink.net 6/19/2004 563 West 8th Street, Apt.3 Plainfield NJ 07060 Equal access to communication in the natural langauge of the consumer is a basic right, and should not be limited.

3515 Sandy Graham slgraham54@comcast.net 6/19/2004 PO Box 68 Clawson MI 48017 VRS is excellent for my sign langauge communication to the hearing people. It is easier, understand, and faster than text relay 
service. Most hearing people did not patient with me via the text relay service because the service was slowly. Please provide 
the funds to VRS. Thank you.

3516 Brenda Gilpin roohazel@yahoo.com 6/19/2004 22857 Sherman Way West Hills CA 91307 n/a
3517 Terri Thompson lifewithasl@aol.com 6/19/2004 44 Sebago Lake Road Gorham ME 04038 I have two deaf children and communicate with them using VRS often.  VRS has finally given deaf individuals the 

independence and freedom of voice that they have long deserved.  We must continue to improve the services with VRS 
services, there is no turning back now!!!

3518 Ian Mackenzie ian@mackenzies-chocolates.com 6/19/2004 1438 Soquel Avenue Santa Cruz CA 95062 n/a
3519 Larry Mayer Nvstigat@aol.com 6/19/2004 444 Skokie Rd. Willmette IL 60091 We use it a lot.  Please keep it.
3520 sharon nutt sdj59@hotmail.com 6/19/2004 2232 nw 28 oklahoma city OK 73107 n/a
3521 Krystal Seltzer kryz_dreamer@hotmail.com 6/19/2004 6021 Cortez Ct. Hermitage TN 37076 n/a
3522 Bradley Cupit BACLOVEBOWLER04@COX.NET 6/19/2004 9262 Florida Blvd., Apt. 103 Baton Rouge LA 70815 I agree with youthat and I satisfy. 
3523 Sarah Gibbs SLML123@aol.com 6/19/2004 1215 Lakeshore Dr. Irving TX 75060 I like to support VRS services.
3524 andy dyess deafandy@netscape.net 6/19/2004 850 carol st lot 8 mobile AL 36608 they need to remeber how important deaf needs and deaf rights  nowdays
3525 Tara Schira deviant411@yahoo.com 6/19/2004 19237 N 44th Ave Glendale AZ 85308 n/a
3526 Juan Vega jvega333@msn.com 6/19/2004 P 39 Reno St Bayamon PR 00956 This On Zip Code are from  Puerto Rico  not is Alabama,,,   Just Puerto Rico YET 51 th. StateThank You Juan C. VegaUrb. 

Vista BellaP-39 Reno StBayamon, PR 00956
3527 sarah peeks cabinfever1016@yahoo.com 6/19/2004 232 sunset ct deerfield WI 53531 it is our rights to access VRS 24 hours!
3528 Steve Andell Scazam22@aol.com 6/19/2004 2546 Hillingdon Dr. Murfreesboro TN 37127 n/a
3529 David Fitzgerald Dpfitz10@aol.com 6/19/2004 773 gilmore rd Brockport NY 14420 we need to keep continues vrs for deaf and hard of hearing communciates thru interpreters clearly and explains understanding 

on vrs than tty/ttd. also alot of deaf ppl have troubles with written english makes hearings ppl hard to understands but with sign 
language thur interpreter vrs more clear and understands for doctors,dentists etc. you name it. 

3530 LeRoy Terrio leroy.terrio2@verizon.net 6/19/2004 3905 Vintage Place Flower Mound TX 75028 n/a
3531 Ellie Savidge elliesavidge@comcast.net 6/19/2004 10832 Rustic Rd S seattle WA 98178 n/a
3532 Naomi Payne snowfairy@tds.net 6/19/2004 423 Gleason Falls Road Hillsborough NH 03244 I feel that VRS should be mandatory because hearing people do not have the patience for the internet relay service or the tty 

relay service...as there's a huge time gap.  plus the VRS is more friendly to a wider population of deaf people as some do not 
type or have good knowledge of english language.  And I enjoy VRS as I prefer visual communication than written 

 communication.  Please vote to have VRS mandated.
 
thank you, Naomi Payne

3533 Alan Schwarz schwarz_alan@hotmail.com 6/19/2004 446 Lloyd Ave. San Leandro CA 94578 n/a
3534 Mabel Stephens stephensmabel@yahoo.com 6/19/2004 P. O. Box 389 Hayfork CA 96041 n/a
3535 Donald Jones jones1121@comcast.net 6/19/2004 85 labelle rd villa rica GA 30180 n/a
3536 lonnie wage ltwages@bellsouth.net 6/19/2004 38869 reinninger rd denham springs LA 70706 I agree with that message and satisfy. 
3537 Susan Cannon susancannon418@hotmail.com 6/19/2004 18324 Beaver Bend Garrison MN 56450 Should have keep open 24 hours all the time.
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3538 Jodi Rodocker makalauna@msn.com 6/19/2004 14326 W.Marcus Dr. Surprise AZ 85374 Video Relay Services (VRS) is wonderful to use. I want to see it become an important real- time commmunication service. The 

VRS is for me closer to functional equivalency than other telecommunications services. Please do not allow the FCC to further 
reduce the VRS rate of reimbursement until it becomes avaiable with high quality services and accessibility. PLease also 
overturn the FCC's decision refusing reimbursement fot video mail. I need  VRS to be able to have full telecommunication 
access at home and at work. Please make no more cuts to the VRS.

3539 kari edwards norkarvw@comcast.net 6/19/2004 845 riverwood st prescott WI 54021 all of deaf/hard of hearing people really need VRS to make clear communications with someone.  We prefer to have vrs for 
vision reasons and prove. PLease support us!!! Thanks..

3540 Kathryn Becker TBecker28@aol.com 6/19/2004 614 Pecos Trail Belton TX 76513 I favor VRS because my best communication is visual. Since I am DEAF, I use relay service alot and typing on my language 
(ASL) is real hard for me. Therfore VRS will help me alot and easy. 

3542 Teresa Graham Graham1313@aol.com 6/19/2004 62 Lanford road New Castle DE 19720 n/a
3543 Naomi Scott scoolredlady3@aol.com 6/19/2004 5414 sitca Spring TX 77389 i want keep vrs for deaf and h&h too ... we alway called vrs to any business or family i like their interpreter make us more clear 

understand  ..... 
3544 Doris Smith PrettyWoman2151@aol.com 6/19/2004 214 Mary Lee Drive Florence AL Don't let us down!!
3545 Sara Natwick hand-dyed@pon.net 6/19/2004 418 Rendezvous Trl Hesperus CO 81326 n/a
3546 robin dykhuizen hrdykhuizen@aol.com 6/19/2004 46 montis dr greenville SC 29617 please dont cut i really love it ever since 2 years i realllly enjoyed  they did very good job and great intrepreter   my children and

grandchildrens prefer for me use relay vrs than tdd  they hate  "GA OR SK " they will hang up bec they cant stand... they love 
relay vrs if i use tdd i cant tell their express  i use relay vrs lots  they have very good express their mood,emotion and explain 
everything what my family on relay my daughter thrill hear my voice from vco i watch intrepter explain while i use voice it 
wonderful  my daughter live mass. i live s.c. we keep contact almost every week   soooo pls dont cut keep it for ever  ok thank u
robin 

3547 Jennifer McLellan Jenmerrill7@comcast.net 6/19/2004 1263 S. Flower Ci. Unit D Lakewood CO 80232 n/a
3548 caryan kammerer caryank@bellsouth.net 6/19/2004 2521 culpepper trace bethlehem GA 30620 n/a
3549 Kitty Kruse kitty@toast.net 6/19/2004 2417 Carriage Dr. Toledo OH 43615 n/a
3550 Rebecca Rhodes rrhodes@tacoma.k12.wa.us 6/19/2004 3201 53rd Pl NE Tacoma WA 98422 n/a
3551 Merle Reekers merler1969@aol.com 6/19/2004 11932 Gaiete Lane St.Louis MO 63146 n/a
3552 Kathy Dolphin Kad1575@aol.com 6/19/2004 1714 Hearthside Dr Salem OH 44460 n/a
3553 Judy Natello sjbe@charter.net 6/19/2004 42 Foxglove Lane Jacksons Gap AL 36861 n/a
3554 steve yackley cowboydeaf1959@aol.com 6/19/2004 po box 9034 missoula MT 59807 i want vrs service keep run forever , dont remove vrs service, i like to chat with friend of vrs , i can keep company with friends    

thanks                        steve
3555 Allen Neece neeceal@hotmail.com 6/19/2004 2101 Cove Avenue Los Angeles CA 90039 n/a
3556 John Floyd shine2522@hotmail.com 6/19/2004 1520 E. Harding St. Orlando FL 32806 n/a
3557 andrew miller stingmz25@hotmail.com 6/19/2004 po box 18452 rochester NY 14618 n/a
3558 Leslie Romak azcoyotepaw@cox.net 6/19/2004 12680 North 89th Street Scottsdale AZ 85260  it's great having vp100 and it is very reliable!!  it is more fair for the deafies to have some kind of communication access.

 

3559 Megan Bartz mommypoohia@yahoo.com 6/19/2004 1530 Big Bend Rd. Waukesha WI 53189 All of us need keep closed caption! becuz its equal with hearing people .. we want understand what the show saying or talking 
about.. It s dumb to cut off the close caption!! I feel like that you re against us as deaf people! I asking a favor for us .. leave 
close caption alone and make it better!

3560 john munn JJMUNN@optonline.net 6/19/2004 37 raintree drive HAMILTON SQ NJ 08690 it should be open for 24 hours please!!!
3561 DLyndene Higginbotham dolojohi41@aol.com 6/19/2004 PO Box 301 Vail AZ 85641 Keep it running..Great way to communicate with my German friends through VRS. VRS helps me seeing how my relatives and 

friends show their emotional expressions. Can laugh or cry together easier..Thanks
3562 CJ Higginbotham CJLynBB@aol.com 6/19/2004 PO Box 301 Vail AZ 85641 n/a
3563 Karen Moran Karden4ever@aol.com 6/19/2004 150 Captians Pointe Circle st. augustine FL 32086 n/a
3564 Marthalee Galeota marthalee@tmo.blackberry.net 6/19/2004 4021 38th Avenue SW Seattle WA 98126 n/a
3568 alexandra kostrubala alexandra.k@chello.se 6/19/2004 olof palmesgatan 16 stockholm AL 11137 Please keep this very important servis
3569 Debra Kaskus skibbydoo2@aol.com 6/20/2004 3671 Orange DR Oxnard CA 93036 n/a
3570 Robert Hoenie rahnah@bright.net 6/20/2004 1022 Hemlock St Celina OH 45822 Keep those as well as ever!!
3571 Lynn Dey Deycapps@aol.com 6/20/2004 11907 Hookston Lane Charlotte NC 28273 Please do not remove this valuable service because we have come a long, long way to become equivalent as a regular phone 

caller.  Without this service, we are back in the stone age because hearing people have to take this service away from us!  
What will hearing people's life be like without a house phone or a cell phone???????

3572 Laurel Sack Purrple6@aol.com 6/20/2004 8 Page Place Woburn MA 01801 Please Please support this VRS as it is very visual language and its our long time dream that actually came true so please do 
not take it away from us, Deaf Community!

3573 Joseph Spurlin Mjspur@aol.com 6/20/2004 2666 Hill Ct Duluth GA 30047 lets make Vrs and Trs mandate service
3574 Sylvia Hattrich jamsylv976@aol.com 6/20/2004 1738 Rocky Ridge Drive Conyers GA 30012 Please keep VRS.  
3575 Rex Engstrom Rex.W.Engstrom@cox.net 6/20/2004 553 S. 87th Circle Mesa AZ 85208 VP is best in the communication for me It s easy to talk throught rely service than TDD. I like to have open 24 hours.

3582 WAYNE HOSKINSON SEABOAT03@ADELPHIA.NET 6/20/2004 285 FALLING ROCK DR STUART DRAFT VA 24477  HOPE YOU WILL GET AN EMAIL AND SET UP FOR CONFIRMATION AND ALREADY SIGN UP THERE . THANK YOU 
 
W.H. 

3583 Marjorie Sepulveda Sweetylady81@aol.com 6/20/2004 4775 Argonne St Denver CO 80249 n/a
3584 Mimi Sokolow mimushkah1@aol.com 6/20/2004 20871 NE 32nd Ave Aventura FL 33180 n/a
3585 Lori B L11bluesea@webtv.net 6/20/2004 Po box 348471 Sacramento CA 95834 n/a
3586 mj shahen shahenmj@aol.com 6/20/2004 2106 Plainview Ave Pittsburgh PA 15226  Please support vrs, I use it often.

 
 thanks 

 
mj

3587 Monicah Muli monicahmuli@comcast.net 6/20/2004 2106 Plainview Ave Pittsburgh PA 15226 I use VRS very often bec it helps me communicate clearly. Please support VRSthanks -
3588 Mark Landreneau marklandreneau@comcast.net 6/20/2004 4021 38TH AVE SW Seattle WA 98126 VRS service is, in a word, WONDERFUL!  This technology is a huge advance for  communication for Hard of Hearing, Deaf 

and Deaf-Blind people.  In comparison to the regular relay service, VRS is a million times better!  The regular relay service is 
 still a good and needed service as many people do not have access to computers.

 
To share my perspective on the benefit of VRS I'd like to give the following example.  Imagine that hearing people could not use
the telephones anymore.  Having access to VRS has made making telephone calls accessible in a way that was not true 

 before.  With VRS, telephone access is more equal.  
Another aspect of VRS is that it provides a way for Deaf and Deaf-Blind people to use their native language.  It takes away the 
need to try to type in English, which is many Deaf peoples second language.  Being able to communicate naturally is an 

 incredible benefit and supports Deaf people and our Deaf culture.
 
I have also noticed that through video relay interpreters it is possible to manage my way through automated menus such as, 
"Press one for customer service, press two for payment issues, press 3 for …"   I've found trying to use the regular relay service 

3589 mary dykstra mfbears@aol.com 6/20/2004 1941 Ford Parkway  Unit 201 st Paul MN 55116 Support to have VRS.  Because of forgein students have difficult to use tty and like to use vrs better.
3590 Delores Gariepy deloresgariepy@sbcglobal.net 6/20/2004 30589 Grandon Livonia MI 48150 n/a
3591 JOHNNY LOVE GREBBOY61@AOL.COM 6/20/2004 7960 HIGHWAY 72 WEST COLBERT GA 30628 N/APage 65
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3592 Rudolph Kerr deafierwk@aol.com 6/20/2004 1032 Hibiscus St. St. Augustine FL 32084 My mother is deaf, too. It would be easier for her to use sign language to VRS interpreter than typing and reading tty messages.

3594 Jimmy Gartman cobra1049@aol.com 6/20/2004 1353 Cascade Dr. Grand Prairie TX 75050 I have seen a decrease in VRS quality and availability. I need VRS to be able to hav efull telecommunication access at home 
and at work. Please make no more cuts in the VRS rate until functional equivalency is achieved and until viedo mail is made 
available. 

3595 Joseph Kraus JMK1425@Aol.Com 6/20/2004 1425 Algeria Avenue Coral Gables FL 33134 n/a
3596 Michelle Lapides ohyourock@aol.com 6/20/2004 6121 coolspring ter n Frederick MD 21701 n/a
3597 Brenda Roberts danishcat5@yahoo.com 6/20/2004 2530 Hayward Drive Santa Clara CA 95051 Please keep VRS service it important for deafies people make understand commicuate with sign langauge than on 

telecommuitcte cause misunderstand commicucate and longer type.  it VRS it quickly understand and short time then hung it so
good.

3598 Lisa Fisher lisaf22@earthlink.net 6/20/2004 1157 Western Avenue Glendale CA 91201 I am a hearing person. I support this VRS services petition because I understand ASL and the deaf community. Thank you. 

3599 Jamine Ford fordwj7@aol.com 6/20/2004 PO BOX 4034 Olathe KS 66063 I am full deaf and i don't have phone hook up and Use cable and i am useful with VRS and I Don't want it be cut off... so Keep it 
 up... easy for me to use VRS than tty or type.. due misunderstand!

 
Thanks!

3600 Jacobina Ford ambracoon@aol.com 6/20/2004 po box 4034 olathe KS 66063 I am deaf and i having bad spell and make a sentence.. so I use VRS alot to talk due i am deaf... so please not cancel or 
 change the system!

 
Thanks!

3601 Annette Baer mayann8590@aol.com 6/20/2004 po box 4034 olathe KS 66063 I prefer to use VRS to stop the misunderstand with dr and everything.. so plesae not cancel the system... keep it open 24 hour! 
 Also i have bad spell and make a sentence.

 
Thanks!

3602 Gregory Rosa Jr Grigori24@aol.com 6/20/2004 1081 North St Rochester NY 14621 Support
3603 Lauren Bull Kiwi200318@aol.com 6/20/2004 417 Nola Dr Seymour TN 37865 n/a
3604 deanne bray dbkotsur1@aol.com 6/20/2004 po box 30283 mesa AZ 85275 n/a
3605 John Larsen john@stormsi.com 6/20/2004 691 East Abbottsford Court Sandy UT 84070 n/a
3606 Charlotte Sumner almondkitty333@yahoo.com 6/20/2004 113 and a half E. Pine St. Altadena CA 91001 I agree with many of the previous comments, it is the right of the deaf community not to have just "access" but "EQUAL 

ACCESS" with todays technology. I support this and pass this along to my interpreter friends as well as my deaf and hh friends!

3607 mary meehan patmary93@adelphia.net 6/20/2004 42 martin street abington MA 02351 n/a
3608 Sheryl McGrath rambocat@frontiernet.net 6/20/2004 PO Box 10871 Newburgh NY 12552 Deaf and Hard of Hearing persons need a way to communicate. Ironically, with each technogical step forward by society, the 

Deaf have either lost or never received what was promised to them - IE: VRS. Video Relay Services (VRS) is wonderful to use. 
I want to see it become an important real-time communication service. The VRS is for me closer to functional equivalency than 
other telecommunications services. Please do not allow the FCC to further reduce the VRS rate of reimbursement until it 
becomes available 24/7 with high quality services and accessibility. Please also overturn the FCC’s decision refusing 
reimbursement for video mail.

3609 Carolyn Holley hands2serve@netzero.com 6/20/2004 77 Vienna Way Douglasville GA 30134 n/a
3610 Lisa Thiesen jaxajoy@aol.com 6/20/2004 533 w Gainsborough rd 101 Thousand Oaks CA 91360 n/a
3611 Nancy Sneed nancysneed@comcast.net 6/20/2004 10833 Folsom BL 303 Rancho Cordova CA 95670 Americans are much more likely to be willing to communicate with those who are Deaf, Hard-of-Hearing, or who are unable to 

speak with VRS than with traditional telephone relay. It is smooth, fast, and easy to use. 
3612 Gio K giohawaii@aol.com 6/20/2004 Loring San Diego CA 92109 This is something that shouldn't even "need" a petition!
3613 Judith Fruge jg.fruge@comcast.net 6/20/2004 1825 Shoreline Dr., 306 Alameda CA 94501 n/a
3614 John Aldon Fruge afruge47@comcast.net 6/20/2004 1825 Shoreline Dr., 306 Alameda CA 94501 n/a
3615 Keith Kessler dac4va@aol.com 6/20/2004 14405 Artery Ln 11 Dale City VA 22193  I have seen a decrease in VRS quality and availability. I need VRS to be

 able to have full telecommunication access at home and at work. Please make
 no more cuts in the VRS rate until functional equivalency is achieved and

 until video mail is made available.

3616 Erica Steed EricaLuvJL@aol.com 6/20/2004 7960 hwy 72 west colbert GA 30628 deaf people really need vrs services and that way it can help us get in touch and telecommunication,too.
3620 mike koleman mykelmichael_1973@yahoo.com 6/20/2004 346 n louise Glendale CA 91206 n/a
3621 cathy sellstone optasl98@comcast.net 6/20/2004 2 odonnell drive attleboro MA 02703 definely need that!!
3622 sandra peverley speverley@aol.com 6/20/2004 20217 shipley terr germantown MD 20874 n/a
3623 Billie Schooley schooley@cableone.net 6/20/2004 5 Susie Dr Sulphur OK 73086 n/a
3624 Vicki Schooley osdaaa@cableone.net 6/20/2004 5 Susie Dr Sulphur OK 73086 n/a
3625 Steven Harper seh2277@comcast.net 6/20/2004 5507 moreland court, apt.1 Mechanicsburg PA 17055 n/a
3626 tambra wrinkles xxshade143xx@aol.com 6/20/2004 619 w 3rd st malvern AR 72104 This is very important to all of us, even if some may not understand why it is important. please do it for the sake of the deaf and

hard of hearing and those who depend on VRS. I have VRS and it so awsome and i gotten it for my husband who has enlgish 
diffuclites and before he always had me talking on the tty for him becuase he wld not understand what the realy was saying, so 
finally when i heard about the VRS last year through my friends in Seattle,And i filed a application. Now i have the vrs and my 
husband enjoys it greatly and i dont need to spend my time doing phone calls for my husband which he can do at his own time. 
he understands the interputers but at times theres problems with the reciving and sending but its very convenit! We're all 

 grateful for the VRS. Keep up the good work. Thank you andGoodluck! May god be with you.
 
                tambra wrinkles

3627 Mary Tomasian mpddtom@aol.com 6/20/2004 843 OakHill Avenue Attleboro MA 02703 PLZ do not cut the hrs. We need every access just like hearing do. Why shld we be limited to our own service?!!!!

3628 Michael Millard millardr6@aol.com 6/20/2004 343 kight rd malvern AR 72104 (Husband to Tambra Wrinkles)
3629 Christina Myers Xmissthug420X@aol.com 6/20/2004 2178 Airport Rd Hot Springs AR 71913 n/a
3630 Luis Solano lunach@cfl.rr.com 6/20/2004 6116 N.W. 113 CT Doral FL 33178 Please support VRS.  The Deaf community need it--it is a better option than the traditional relay using a TTY.
3631 Nancy Solano nsolano@cfl.rr.com 6/20/2004 6116 NW 113 Ct. Doral FL 33178 n/a
3632 Deb Garner debgar@sprynet.com 6/20/2004 2374 Wilderness Way Marietta GA 30066 n/a
3633 Caren Arnone carena@optonline.com 6/20/2004 29 Long View Road Pt Washington NY 11050 n/a
3634 sidney jones gmc8843v6@AOL.com 6/20/2004 p.o box 90212 long beach CA 90809 i want to vrs batter than rely and tdd because i am poor writen and read sometime anybody dont understand me sometime. 

misunderstand and mistake. my family  when i call rely to my mother but she dont understand me sometime and my first son 
dont understand sometime. my secod son is deaf and her mother is deaf know well understant tdd only. i need help who talk to 
rely to any companies  for me but i dont want a person courious my personal when i ask them to call for me.

3635 Freda Solomon MOBILEGAL80@aol.com 6/20/2004 12345 I 10 Service Rd Apt 106 New Orleans LA 70128 n/a
3636 Roseann Stockman CookCook1966@msn.com 6/20/2004 341 Mosely Avenue Staten Island NY 10312 n/a
3637 LORI GIBSON jgibson2320@yahoo.com 6/20/2004 PO BOX 482 KERHONKSON NY 12446 WE LOVE IT SO MUCH !!!! PLS  DONT TAKE AWAY FROM US DEAFIES  !!!  THANKS...
3638 theresa mochi huggablebear143@aol.com 6/20/2004 20 magnolia court bordentown NJ 08505 n/a
3639 David Polashenski daprocks@yahoo.com 6/20/2004 678 Greylyn Drive San Ramon CA 94583 n/a
3640 glenna amero silentdiamond@aol.com 6/20/2004 3302 Lakeview Circle Melbourne FL 32934 n/a
3641 Gerald Venable GeraldnBR@cox.net 6/20/2004 12525 Coursey Blvd Apt 1016 Baton Rouge LA 70816 n/aPage 66
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3643 Jody Caseiro xanadu052@aol.com 6/20/2004 231 Willow Drive Levittown PA 19054 n/a
3644 Carla Miller carlanne74@aol.com 6/20/2004 4009 Delery Dr Marrero LA 70072 n/a
3645 Ida Malki Lido1212@aol.com 6/20/2004 1212 Ben Franklin Dr. Sarasota FL 34236 n/a
3646 yelitza valenzuela tranamsexy20@aol.com 6/20/2004 3619 double branch ln orange park FL 32073 n/a
3647 Rachel Friedman rachyxwink@yahoo.com 6/20/2004 3435 W. Artesia Blvd Apt 10 Torrance CA 90504 i am new to this
3648 Cheryl Guillory cheeryg@yahoo.com 6/20/2004 318 Westminster Dr Slidell LA 70460 n/a
3649 Annika Kramer annikak@starband.net 6/20/2004 4109 Sylvan Road Grass Lake MI 49240 VERY important service.... Thank You
3651 Benton Cox bcox2@aol.com 6/20/2004 6275 Shade Tree Dr. Bartlett TN 38134 The VRS is a great instrument for the deaf, and we feel benefitted greatly by using the VRS in our daily routines. Don't dump 

the VRS ppllleeeaaassseeee!
3652 Ralph Prezioso Steelers4135@aol.com 6/20/2004 4135 brandonmore Drive Cincinnati OH 45255 Again, I repeat, we do NOT live in the Dark Ages. We want to have equal modern technologies as the hearing people. What 

they have, why cant we have them either?  People who cant write English will have a hard time without the VRS. Please, again 
please do not take it away from US! 

3653 Christy Knowles CEKConch@aol.com 6/20/2004 1216 20th Terrace Key West FL 33040 n/a
3654 Joan Johnson yeahx3@aol.com 6/20/2004 3834 Hidden Pines Court Moorpark CA 93021 n/a
3655 Allan Estes deafawe@msn.com 6/20/2004 11488 st. lawrence drive baton rouge LA 70811 n/a
3656 De Anna Sweeney sweeneyd@iw.net 6/20/2004 204 South Estey Luverne MN 56156 n/a
3657 Max RAY MRAY70809la@cox.net 6/20/2004 10248 Ridgely Rd. Baton Rouge LA 70809 We, the deaf people are tired of what all other politicans and smart-mouthed hearing people always think what is best for us, 

the deaf people WITHOUT any close contact from them. So tell those people stop monkeying around our lives as third class 
people. We demand to be on equal basis as all other people!!!

3658 Vicki Fyfe vfyfe@cox.net 6/20/2004 7332 SW 24th Street Topeka KS 66614 n/a
3659 Marcia Allen MarciaSmile@aol.com 6/20/2004 2696 Samuel Dr Saginaw MI 48601 n/a
3660 Cory Clifton Bison8h@yahoo.com 6/20/2004 P.O. Box 291 Jerome ID 83338 n/a
3661 Sylvia Tyler sirenvirgo@aol.com 6/20/2004 1952 n.w. 33 street miami FL 33142 n/a
3662 VeAnna Berg vmberg@charter.net 6/20/2004 1005  Woodfern Drive Marshall MN 56258 n/a
3663 Juli Greene ga2sk@yahoo.com 6/20/2004 1213 4th Street Pawnee IL 62558 n/a
3664 Jose Luis Quinones LatinoBabyBoop@yahoo.com 6/20/2004 2011 N Kenneth 3rd fl Chicago IL 60639 n/a
3667 Lena Shearer lena33@cox.net 6/20/2004 14215 Winterset Dr Greenwell Springs LA 70739  PLEASE KEEP VRS SERVICES AVAILABLE 

 AS THEY ARE THE BEST THAT EVER 
 COME ALONG FOR THE DEAF LIKE ME  

 
 COMMUNICATION USING VISIBLE ASL BACK AND FORTH IS DONE EASILY AND FASTER THAN ON THE TDD/TTY 

 
 THANK YOU IN ADVANCE FOR YOUR SUPPORT 

 
Lena Shearer

3668 Mercedez Waldman crazydeafgirl@hotmail.com 6/20/2004 7202 Wayne Ave Lubbock TX 79404 That's even more sadder when Americans try to take our understanding part of us! We use those to be responsible for 
ourselves, as like, bills, doctors, calling other people, our privacy talks, Think about it! Let us be our own ears! So we dont have 
to rely on our friends or families! 

3669 thomas klenert tnt4trains@hotmail.com 6/20/2004 315 s.cypress est cir spring TX 77388  wait too long for vrs need quick and should have 24 hours service for emergerny  hope they approve this 24 hours open thank 
u 

3670 Ronny Taylor ronnyrtaylor@yahoo.com 6/20/2004 2110 W. SLAUGHTER STE 115 PMB 135 Austin TX 78748 n/a
3671 Brenda Perez BeautyDolphins99@yahoo.com 6/21/2004 P.O Box 109 Norphlet AR 71759 I would like to keep open vrs.. cuz importand for the emebergcy in the case.. what if i can`t afford call in LD. I can save my 

money that i can use VRS that is easy way. Thanks.
3672 Fred Simerka Fcsssimerk@hotmail.com 6/21/2004 PO  BOX 661 Houston TX 77001 n/a
3673 Katie LeCount katielecount@hotmail.com 6/21/2004 p. o. box 643 Faifax CA 94978 n/a
3674 James M Tyson jmtyson@att.net 6/21/2004 125 North Harrisburg Street Steelton PA 17113 n/a
3675 Coriann McIntosh coriann_mcintosh@hotmail.com 6/21/2004 4508 South Crawford Road Mt. Pleasant MI 48858 n/a
3676 Beatrice Andrus beaandrus@aol.com 6/21/2004 5926 hickory ridge blvd baton rouge LA 70817 n/a
3677 Lacey Richard larichard@cox.net 6/21/2004 7550 Pecue Lane Baton Rouge LA 70809 n/a
3678 Gwendolyn Halalay halalayg@student.gvsu.edu 6/21/2004 4277 North Gale Dr Howell MI 48843 n/a
3679 Kathryn Holland hollanke@student.gvsu.edu 6/21/2004 9502 West DE Ave. Kalamazoo MI 49009 n/a
3680 kelli kaska kaskakj@student.gvsu.edu 6/21/2004 1675 ashstan walled lake MI 48390 n/a
3681 Ann Renner annrenner@mindspring.com 6/21/2004 3313 Cardiff Way Decatur GA 30033 n/a
3682 cathy venable cathy.venable@la.gov 6/21/2004 8786 Sharlane Drive Baton Rouge LA 70809 Please get VRS back on the track!  thanks
3683 sheila steib sheila.steib@navy.mil 6/21/2004 4400 dauphine street new orleans LA 70119 n/a
3684 Donna Bond DGompers@aol.com 6/21/2004 713 Chessie Court West Chester PA 19380 n/a
3685 Christy Hennessey CHennessey@independentresources.org 6/21/2004 6 Denny Road, Suite 101 Wilmington DE 19809 It's a MUST for Deaf people to have 100% communication access!
3686 Vicki Corley vickicorley@hotmail.com 6/21/2004 130 Winthrop Drive Sharpsburg GA 30277 This needs to happen.
3687 melissa shannon luvbug2496@yahoo.com 6/21/2004 17461 parklane st. livonia MI 48152 n/a
3688 Adan Cavazos Adan.J.Cavazos@irs.gov 6/21/2004 PO BOX 261 FERRIS TX 75125 HELLO TO EVERYONE!!!  VRS MUST BE MANDATED FOR THE SAKE OF ALL DEAF AND HARD OF HEARING PEOPLE 

ON THE COMMUNICATION ISSUES.  IT IS VERY IMPORTANT TOOLS FOR ALL OF US FOR THE COMMUNICATION 
PURPOSE ON ANYTHING WHAT WE NEED SO BADLY.  PLEASE TELL EVERYONE TO SIGN THE PETITION RIGHT 
NOW.  THANKS....

3689 Jeanette Kern PurdyKern65@mchsi.com 6/21/2004 2136   20th St. N.W. Cedar Rapids IA 52405 n/a
3690 Betty Lawson Lady2530@aol.com 6/21/2004 11087 Silvertree Court Fishers IN 46038 n/a
3691 Sheron Barefield sbarefield@yahoo.com 6/21/2004 8609 Crest Hill Ave. Savannah GA 31406 Contine to support this program, because there are many deaf people who do not recieve computer will need relay service.  

And for those who have the computer will also need to have relay service for Emergency reason in any time that may accure by
the mintues.  It is very important to have this service on at all time 24/7.

3692 Christopher Theder digger@gdinet.com 6/21/2004 346 Grove St Lake Mills AL n/a
3693 Alexis McKelley amckelley271@yahoo.com 6/21/2004 5226 Oakridge Dr. NE Louisville OH 44641  Hello,

I am a community resource specialist here at family services. I help deaf and hard of hearing in many ways. When I introduced 
them to VRS, they couldn't believe their own eyes. They think it is wonderful that we have that kind of technology for deaf and 
hard of hearing. They felt that they can make the calls on their own than coming in for help. It is a good chance for them to do 
things on their own without help. Please keep it up! Even, I use it- and I realllly love it!!! 

3694 Joe Heidemann j.heidemann@sbcglobal.net 6/21/2004 2321 Eastman Ave apt 4 Green Bay WI 54302 n/a
3695 Billy C Taylor ocrman@aol.com 6/21/2004 206 South 4th Ave. Hopewell VA 23860 Mandatory to use VRS. Reasons to what we need interpreter for doctor, dentist, lawyer, meeting, church, police, expect no 

interpreter for mainstreaming school.....ThanksBilly C. Taylor
3696 Bonita Truitt btruitt@ccboe.net 6/21/2004 683 Rye Hill Dr. Evans GA 30809 I know many Deaf persons and this is So vital to their lives and to their ability to have access to these privileges.  Please do not 

further penalize their plight.  It is esasy for the hearing world to decide what is best...we have no way to realate usnless we are 
actively involved in ther lives and see how "cut off" they feel.  I feel so strongly about this and ask you to please hear their 
voices!  Bonita Truitt

3697 Marilyn Murray mrmurray@ix.netcom.com 6/21/2004 1029 E. 54th Street Chicago IL 60615 n/a
3698 Lammert Sheri lammerts@otc.edu 6/21/2004 PO Box 5958 Springfield MO 65801 n/a
3699 Mari Buckley merrysigns@cox.net 6/21/2004 3844 Cashion Place Oklahoma City OK 73112 n/a
3700 David Alan Cornett cornettda@hotmail.com 6/21/2004 1250 NW 79 Street Miami FL 33147 n/aPage 67
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3701 Debbie Cormier TT2Rose@cox.net 6/21/2004 12387 Cleo Road Gonzales LA 70737 n/a
3702 Rae Egan catsathome@mail2cool.com 6/21/2004 PO Box 2425 Bridgeview IL 60455 n/a
3703 Marilyn Craft maricraft@msn.com 6/21/2004 850 W. Adams St. Chicago IL 60607 n/a
3704 Amy June Rowley ajrowley@uwm.edu 6/21/2004 7208 Dover Hill Ct Franklin WI 53132 VRS is the only way I feel equally accesible to hearing people through the phone.  Many more hearing people have commented

to me that VRS is so much better way to communicate and they are more willing to talk with me and answer my questions on 
the phone than with regular TRS.

3705 Jeff Mosher mosher@wi.rr.com 6/21/2004 7208 Dover Hill Ct Franklin WI 53132 I always ask my wife to call people for me because I hate to use TRS with my English and not good discussions skills.  But now 
with VRS my wife is happy I call people myself and take care of everything. I feel independent and I like that!

3706 Ronald Halalay rhalalay@comcast.net 6/21/2004 4377 N. Gale Dr. Howell MI 48843 While I am not deaf nor significantly hard of hearing, my girlfriend is. VSR makes it easier and faster for us to communicate.

3707 Cynthia Norris cnorris4@austin.rr.com 6/21/2004 14506 Sandy Side Dr. Austin TX 78728 n/a
3708 john hudelson jhudelson@scican.net 6/21/2004 1120e harrison st martinsville IN 46151 n/a
3709 Yvonne Swartz yvonne2000@bellsouth.net 6/21/2004 2850 Lord Street Scotland FL 32084 The VRS system is going to open many more avenues for my deaf children. It will make them much more self sufficient which 

is what we want of all people of special needs. I believe it is great progress in our society to be able to offer such a service to 
some of our own population. Thanks for your time and energies.

3710 Teresa Rice rice_teresa@hotmail.com 6/21/2004 4075 RJ Welch Rd Friendship TN 38034 n/a
3711 Jowy Quinones JOSE.QUINONES@SSA.GOV 6/21/2004 4020 WILSON RD KENOSHA WI 53142 n/a
3712 Angela Parker Apmatt2@carolina.rr.com 6/21/2004 118 Gardenia st. Rockingham NC 28379 what if we have something important and cant talk thru relay service like an emergency.. it will be great to be more understand 

than on tty.. sometimes ppl get confused their converstaion... sometimes ppl get misunderstand their conversation... we would 
like to open 24 hrs thru relay service on VRS....

3713 Scott Sasich ssasich@adelphia.net 6/21/2004 18735 SW 84th Ave Miami FL 33157 n/a
3714 ricky dufault dufaultteddybear@aol.com 6/21/2004 86 lark circle york PA 17404 we would like to have sorenson vrs and we find that our cable suscom have lower kgb upload we need 250 or more for 

 sorenson please report to suscom  cable company in york
   thank u ricky 

3715 Larry Petersen larryleila@comcast.net 6/21/2004 4634 NE 201st Place Lake Forest Park WA 98155 Please stop treating us, deaf individuals as third class U S citizens.
3716 Kim Hebert kjhebert1954@hotmail.com 6/21/2004 108 Ashland Dr. Houma LA 70363 n/a
3717 Joy Thompson joygable@mindspring.com 6/21/2004 678 Frolona Road Franklin GA 30217 n/a
3718 colleen weilert psalms34@wamego.net 6/21/2004 4143 deerfield circle wamego KS 66547 n/a
3719 Angela Stallings angela_gable@yahoo.com 6/21/2004 2166 Whittier Place Atlanta GA 30318 n/a
3720 Linda Szejna elsze@newnorth.net 6/21/2004 5912 Range Line Rd. Argonne WI 54511 n/a
3723 niels frederiksen happylover@zoomtown.com 6/21/2004 6920 Curtis Way Florence KY 41042 n/a
3724 jody johnston josephine.johnston@navy.mil 6/21/2004 311 Indian Creek Dr mechanicsburg PA 17050 n/a
3725 LaVerle Carrington lcarington@aol.com 6/21/2004 105 Tremont Lincoln IL 62656 n/a
3726 Claude Stout tdiexdir@aol.com 6/21/2004 18812 Lake Placid Lane Germantown MD 20874 We need to have VRS 24 hours, 7 days a week.  We thank the FCC for allowing us to have it on an experimental basis for two 

or three years.  It is time we have it as mandatory.  
3727 Scott Hostetler scott@netbox.com 6/21/2004 po box 6467 buena park CA 90622 n/a
3728 jill zeswitz jillz@askcnet.org 6/21/2004 2130 Montesquieu St Chalmette LA 70043 n/a
3736 Michaela Kelly MMKelly@hvc.rr.com 6/21/2004 108 Petticoate Lane Bloomingburg NY 12721 We can't live without the VRS which we use it everyday and it is very useful.  It is far better than the text relay. We need a 

better quality of technolgy and an equal access as everyone else in the world!  Thank you! 
3737 Theresa Meagher meagher52@hotmail.com 6/21/2004 PO Box 21464 Reno NV 89515 n/a
3738 Lisa Levesque getagrip10@msn.com 6/21/2004 155 Monroe Twin Falls ID 83301 n/a
3739 David Bailey dbmlbailey@cox.net 6/21/2004 7421 W. Elwood St. phoenix AZ 85043 It is great accessible for the deaf people. Just think about it. You, hearing people want to get through VRS to get deaf people, 

you will be frustrating the same way as deaf people. Please don't make it worse on the service.  Thank you for your time and 
your listening. 

3740 Elizabeth Urquhart bethu@uwm.edu 6/21/2004 2841A N. Frederick Ave. Milwaukee WI 53211 n/a
3741 Susie VanLeuven SuRo1407@aol.com 6/21/2004 9208 206th St Crt E Graham WA 98338 support us and have a great time!
3742 Martin Foster daffylvtaz718@hotmail.com 6/21/2004 po box 24240 rochster NY 14624 keep vrs alive in needs of all deaf to rech through the call for example if a person who work at 3rd shift job and their spousal 

need to reach thier boss to reply the message if there is emernancy in the families.
3743 SUSAN KEATING SKEATING@QBFPC.COM 6/21/2004 315 DEWITT WILMER TX 75172 n/a
3744 CE Prince cep009@bellsouth.net 6/21/2004 1511 Mark Avenue Bossier City LA 71112 n/a
3745 Marnie Gustafson theguffs@excite.com 6/21/2004 28 Edgemont Drive Kimberling City MO 65686 This is important for all deaf individuals!  Especially those who are young enough to not type fast or spell well. They can 

communicate with thier families and friends like any other person.
3746 Noah Gaiser ngaiser@volunteernow.org 6/21/2004 153 Stony Circle Suite 100 Santa Rosa CA 95401 n/a
3752 DeLisa Kviz delisa.l.kviz@mvp02.usace.army.mil 6/21/2004 2 Memory Lane Randolph NJ 07869 I have found the VRS system to be a very valuable tool for my teleworking situation.  I used the VRS to conduct meetings, 

participate in VTCs, and one-to-one conversations.  Without the VRS tool, it would have been impossible to use the telephonic 
Relay Service, and I would have had to use a sign language interpreter to accomplish this.  Please consider keeping this 
wonderful service!  Thank you for listening to us.

3756 Patti Miller PMiller63@comcast.net 6/21/2004 325 Timberbrook Court Odenton MD 21113 n/a
3757 AMABEL ALBERDESTON THAMIKA4@AOL.COM 6/21/2004 PO BOX 362 PURCELLVILLE VA 20134 DEAFIES NEED VRS 
3758 ernest miller ernest.miller@mchsi.com 6/21/2004 9410 cottage way mobile AL 36695 I BELEIVE THIS TECHNOLOGIES IS THE BEST AND MORE USEFUL  FOR THE FUTURE PURPOSE. I WOULD LIKE TO 

CONTINUE USING VRS BECAUSE THE VIDEO SHOWS THAT WE ALL CAN UNDERSTAND MORE CLEARLY. IF THE 
HEARING PEOPLE ARE USING THE CELL PHONES,  I WOULD LIKE TO KNOW WHY OUR TECHNOLOGIES IS NOT 
THERE FOR US IF WE NEED THEM. SO HOPEFULLY WE CAN REMAIN USING THE VRS  THANKS

3759 marta ordaz martaordaz@juno.com 6/21/2004 456 Adelle St. Livermore CA 94551 n/a
3760 Sharlene Williams shariwilli@aol.com 6/21/2004 3550 N. Fremont Springfield MO 65803 n/a
3761 PAULA Solis psolis3@satx.rr.com 6/21/2004 P.O.Box 681956 San Antonio TX 78268 n/a
3762 David Solis dsolis12@satx.rr.com 6/21/2004 P.O. Box 681956 San Antonio TX 78268 n/a
3763 Debby Perkins ski31@aol.com 6/21/2004 6301 Grenfell Ct Bowie MD 20720 n/a
3764 JaNahne McCready NJohn1942@aol.com 6/21/2004 12115 Dogwood St NW Coon Rapids MN 55448 n/a
3765 LINDA FENSKE LILYWON7@HOTMAIL.COM 6/21/2004 3115 CRESTVIEW DR. APT. 210 DALLAS TX 75235 n/a
3766 Miriam Richards miriam50@comcast.net 6/21/2004 200 NW 53rd Street Space 36 Corvallis OR 97330 n/a
3767 Peggy Steger Flashandpeggy@aol.com 6/21/2004 2928 Kensington Way Rex GA 30273 n/a
3768 Shirley Gerardiq gerardif@cs.com 6/21/2004 3252 Wheat St. San Diego CA 92117 n/a
3769 LeRoy Boren ljr@pangeatech.com 6/21/2004 1270 Beethoven common 100 Fremont CA 94538 n/a
3770 Gina Burnaugh maikaikina@sbcglobal.net 6/21/2004 67 crags ct san francisco CA 94131 FCC - just do it for our christ's sake! 
3771 Mary Jane Armstrong pmjrcg@charter.net 6/21/2004 403 N 4 th mount horeb WI 53572 communications allows us to enjoy one another and other cultures.  please make sure we have as much opportunity to 

communicate as possible.  thanks
3772 Julie Kramer jskramer13@hotmail.com 6/21/2004 5110 old chapel hill rd apt 413 durham NC 27707 n/a
3773 Sara Harris sara.s.harris@swf02.usace.army.mil 6/21/2004 1908 Palencia Court Arlington TX 76006 n/a
3774 christian fairbanks importedman77@aol.com 6/21/2004 280 w. 700 n. spanish fork UT 84660 may force be with you deafies...
3775 Denise Phipps iabrev8@msn.com 6/21/2004 2330 Gatewood Drive Reno NV 89523 n/a
3776 Stephanie Poor JSP777R86@AOL.COM 6/21/2004 PO Box 2245 Fernley NV 89408 n/a
3777 Lynda Fugitt Lfugitt@edd.ca.gov 6/21/2004 707A 43rd Avenue San Francisco CA 94121 This service is absolutely necessary for those Deaf and Hard of Hearing individuals with limited English or written capabilities 

and should be made a mandatory service.
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3778 Judy H Riddle jriddle1@nc.rr.com 6/21/2004 331 Pinecrest Dr Fayetteville NC 28305 We are having a right ACESS AS NORMAL people.. It is not fair for impaired hearing to have barrior and LUCKY  for normal 

hearing have ACESS all they want to but   what about our deaf's RIGHT to have ACESS like NORMAL Hearing------E Q U A L  
BE TREAT US LIKE NORMAL PEOPLE.....We are all TAXPAYER..So get FCC TO HELP VRS....I knew that FCC have zillion 
money..why limit???

3779 Heidi Schwabbauer daysblack@comcast.net 6/21/2004 39939 Stevenson CMN unit 3051 Fremont CA 94538 n/a
3780 Joseph Heine Cocotus@aol.com 6/21/2004 5180 Fenn Road Medina OH 44256 n/a
3781 Edward Viera vozzy13@yahoo.com 6/21/2004 32641 Shaver Lake St. Fremont CA 94555 DONT CLOSE!! DEAF PEOPLE REALLY  NEED THEM SO BADLY.. THANKS
3782 Jennifer Tiziani jjtiz68@newnorth.net 6/21/2004 216 Saint Germain St. Minocqua WI 54548 n/a
3783 pam scurlock pscurlock@satx.rr.com 6/21/2004 1619 sunshine peak new braunfels TX 78130 n/a
3784 stanley green doymet@webtv.net 6/21/2004 7316 ashcrest lane dallas TX 75249  I SUPPORT AND VOTE IT..

THANK YOU
3785 Carvin Hill Sr cchillsr@sbcglobal.net 6/21/2004 6609 Summertime Ln Watauga TX 76148 n/a
3786 Rita Hickey cmbita57@yahoo.com 6/21/2004 3 Corduroy Court Stafford VA 22554 n/a
3787 Megan Seipke greentrtl@aol.com 6/21/2004 960 Shenandoah Ct. Clawson MI 48017 n/a
3788 Kathleen Brame Kabo4749@aol.com 6/21/2004 905 Acorn St Bedford TX 76022 Please don't leave deaf people out from the world!
3789 Kathleen OBrien Kathypat91@aol.com 6/21/2004 13025 Silver Maple Court Bowie MD 20715 n/a
3790 Scot Myers scot@ilc-clar.org 6/21/2004 PO Box 549 Claremont CA 91711 n/a
3791 Judy Lorenz WLorenz1@houston.rr.com 6/21/2004 13526 Greenbriar Dr. Sugar Land TX 77478 PLEASE DO NOT REMOVE VP - WE LOVE IT THAN TDD BECAUSE SOME DEAF DON'T HAVE GOOD ENGLISH AND 

SPELL TO TYPE.
3792 catherine castillo deafbuffy2001@yahoo.com 6/21/2004 20318 Florence St Covington LA 70435 Keep the VRS open!
3793 julie spaulding jspaulding1@houston.rr.com 6/21/2004 1115 Twin Falls Rd Houston TX 77088 n/a
3795 RUTH ANN BOWER RABPSD53@AOL.COM 6/21/2004 15 N. LIVERPOOL ST MANCHESTER PA 17345 PLEASE KEEP CONTINUE VRS FOR DEAF AND HARD OF HEARING AND IT IS USEFUL WITH VRS.  IT IS BIG HELP TO 

DEAF AND HARD OF HEARING TO HAVE VRS AND RELAY SERVICE.
3798 jodi mayeux jodimayeux@cox.net 6/21/2004 4330 jefferson st lot 21 baker LA 70714  i would accpet that good idea

 
 

 thank jodi

3799 Barbara Duve sweetytesha73@aol.com 6/21/2004 P.O. Box 300753 Austin TX 78703 n/a
3800 jody vaccaro jspecialangel@bellsouth.net 6/21/2004 9820 SW 132 Terr mia FL 33176 n/a
3801 Heather Seipke dolphins140@hotmail.com 6/21/2004 86 Crawford 2A Oxford MI 48371 n/a
3802 paul northup paulcraftsman@webtv.net 6/21/2004 p.o box 4562 rome NY 13442 n/a
3803 JUDY L MOORE JLM6539@YAHOO.COM 6/21/2004 PO BOX GRANBURY TX 76049  I HAVE DEAF SISTER AND BROTHER-IN-LAW, YES I BELIEVE IT SHOULD BE VRS SERVICES.

 
 THANK YOU

 GOD BLESS AMERICA
JUDY L MOORE

3804 James Spaulding James.R.Spaulding@jpmchase.com 6/21/2004 1719 Ansbury houston TX 77018 n/a
3805 sheldon freedman sjbsfree@aol.com 6/21/2004 74 sterling st lynn MA 01905 n/a
3806 Tanya Mills kentanmills@sbcglobal.net 6/21/2004 9940 Ivy Leaf Lane Fort Worth TX 76108 n/a
3807 Jeanne Hilferty luvniafall@aol.com 6/21/2004 11007 pine cone lane Houston TX 77041 Most deaf cant understand english on relay.  Most deaf type on tty (deaf lanuage) relay follow what deaf said  hearing people 

not understand  they hung up often.   VP is big help for deaf to undersand though interpreter!!!
3808 Nancy Coyle nrcquilt@aol.com 6/21/2004 3471 Balsam st sw Prior Lake MN 55372 n/a
3809 Melissa Luneborg candm45@hotmail.com 6/21/2004 2630 Pinta Ct Grand Prairie TX 75052 n/a
3812 jessica valencia jkityball2@aol.com 6/21/2004 718 w. nevada st tucson AZ 85706 n/a
3813 Chomingwen Pond cpond@newnorth.net 6/21/2004 8953 W. Minch  Dr. Minocqua WI 54548 n/a
3814 Peggy Ostrander peggy@i-sign.org 6/21/2004 320 Crooks Rd APT 221 Clawson MI 48017 n/a
3815 Rebecca Judd rebecca.judd5@verizon.net 6/21/2004 44136 Mariposa Dr Lancaster CA 93536 n/a
3816 Marion Van Manen marionjvm@aol.com 6/21/2004 4056 NE 43rd Court Des Moines IA 50317 n/a
3817 Amaris Solis padsol1@juno.com 6/21/2004 P.O. Box 681956 San Antonio TX 78268 n/a
3820 James Dermon jdermon@houston.rr.com 6/21/2004 30 Lush Meadow Place The Woodlands TX 77381 n/a
3823 Pearl Avenarius pjhisako@aol.com 6/21/2004 5362 Dogwood Drive Milton FL 35270 I wish to submit my request to keep the VRS1)  it is very convenient and easy to use;2)  actual one on one visual contact makes

the conversation go smoothly;3)  they use ASL, which is better than the FRS
3824 Allison Maccarello amaccarell@cs.com 6/21/2004 16 Campo Ave Selden NY 11784 n/a
3825 Toni Jones BLUELRIS@aol.com 6/21/2004 168 Ripley St. Camarillo CA 93010 n/a
3826 Maryellen Sarles blueroses422@yahoo.com 6/21/2004 11111 Pleasant Colony Dr Apt 525 Houston TX 77065 n/a
3827 Connie Muina muinac32@bellsouth.net 6/21/2004 6441 SW 132nd Court Circle Miami FL 33183 I strongly disagree with the government trying to take away these invaluable VRS services that help millions of people live their 

daily lives with the rest of us who can hear naturally.  There should be some kind of class action law suit should this go any 
 further.

 
 Sincerely,

 
 Connie Muina

Miami, Florida

3828 Ilana Cohen dcohen5@bellsouth.net 6/21/2004 13293 S.W. 112th Terr. Miami FL 33186 n/a
3829 James Wardell Jwardell2@aol.com 6/21/2004 606 Showplace Court Ballwin MO 63021 n/a
3830 Clifford Kavanaugh ckippy96@yahoo.com 6/21/2004 224 Syracuse Ave Oswego NY 13126 F.C.C. should not remove VSR... Many deaf people are very pleasure with VSR relay service, because they feel so comfy with 

VSR than we have been using the TDD relay service.
3831 Jim Lipsky JSL567@aol.com 6/21/2004 96 Prince Street Jamaica Plain MA 02130 n/a
3832 Abe Cohen abm48@bellsouth.net 6/21/2004 8525 S.W. 102nd Place Miami FL 33173 n/a
3833 albert delisio aldelis@aol.com 6/21/2004 26 suffolk ave swampscott MA 01907 n/a
3834 Douglas Holden Dholden66@aol.com 6/21/2004 1710 Woodgate Lane Eagan MN 55122 n/a
3835 Tina Gould xsweetsexyrosex@aol.com 6/21/2004 20030 Purlingbrook livonia MI 48152 I need to know about that information thanks..
3836 Donna Carson Donna7965@aol.com 6/21/2004 404 Baltic Avenue Glen Burnie MD 21061 n/a
3837 MIKE BRIMMER YANKTON29@AOL.COM 6/21/2004 4500 WEST GRACELAND PLACE SIOUX FALLS SD 57106  FULL SUPPORT FOR IT !! THANKS 
3838 Brett Dupuy BrettMusic@aol.com 6/21/2004 121B Georgetown Drive Columbus OH 43214 n/a
3839 Vivian Hesser VetteAshton@aol.com 6/21/2004 55 W. 17th Ave. Oshksoh WI 54902  PLEASE SUPPORT  VRS SERVICED FOR F.C.C.THANK YOU  
3840 Karen Alkoby kalkoby@hotmail.com 6/21/2004 6730 N. Francisco Chicago IL 60645 Having a VRS helps many deaf people to bridge a gap between hearing and deaf world.
3841 Yossi Alkoby yalkoby@hotmail.com 6/21/2004 6730 N. Francisco Chicago IL 60645 Before I use VRS, I could not make any calls to hearing people because my English is very limited.  It does not mean that I am 

stupid but ASL is my language.  Now I dont have to bother my wife to make calls.
3842 CHERYL BRIMMER DEAFANGELC7@AOL.COM 6/21/2004 4500 W GRACELAND PL SIOUX FALLS SD 57106 I STRONGLY SUPPORT VRS SERVICES SINCE MANY DEAFIES REALLY NEED INTERPRETERS BECAUSE THEY DONT

WRITE AS WELL AS OTHERS DO.
3843 Joseph McCleary jmccleary@tampabay.rr.com 6/21/2004 6420 Cresthill Dr Tampa FL 33615 n/a
3844 LAWRENCE QUIRK qman50@comcast.net 6/21/2004 256 Rutledge Dr. red bank NJ 07701 n/a
3845 Timothy Kviz SkyRyderFMM@aol.com 6/21/2004 2 Memory Lane Randolph NJ 07869 n/a
3846 Blaise Delahoussaye wolfrog@juno.com 6/21/2004 5901 Montrose Rd, Apt South 1303 Rockville MD 20852 n/a
3848 Bobby Willis btjlw4@yahoo.com 6/21/2004 6525 Meadowlark Ln. E Fort Worth TX 76148 n/a
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3849 Nancy Kozicki ily13@tmail.com 6/21/2004 153 Chapin Street Ludlow MA 01056 n/a
3850 Sherwin turkin turkin@hotmail.com 6/21/2004 13211 W. Port Au Prince Lane Surprise AZ 85379 I need vrs because i called crisis center and emotional and upset and crying over my dad passed away i spoke with crisis and 

friends hearing and help me a lot thru VRS better than relay service tdd and easy communication undestand better and if i use 
tdd and cause me frustraiton how to spelling words and english make me crazy and but vrs help me a lot more easily same as 
hearing people 

3851 Norene Mazylewski vnmazy@sbcglobal.net 6/21/2004 1604 Augusta Lane Shorewood IN 60431 n/a
3852 Sam Feibelman SilenceSam@msn.com 6/21/2004 16 Benedict Place Mobile AL 36606 Please do not make it any harder for us-we need it.
3853 Philip Sammour prsammour@comcast.net 6/21/2004 8116 Wharf St Frisco TX 75035 n/a
3854 Terri Willis tbwillis@sbcglobal.net 6/21/2004 6525 Meadowlark Ln. E Fort Worth TX 76148 n/a
3855 Beverly Hill cpcp06@aol.com 6/21/2004 304 Ember Glen Drive Arlington TX 76018 n/a
3856 Chris Kosin searayder14@aol.com 6/21/2004 8778 margo drive brighton MI 48114 n/a
3857  Rachael Maher rachyrachl@aol.com 6/21/2004 10615 Sunrise Drive Bothell WA 98011 n/a
3858 roslyn rawlins lewis58us@yahoo.com 6/21/2004 1308 thornberry rd lot 17 del valle TX 78617 n/a
3859 Patricia Munger PMunger97@aol.com 6/21/2004 18214 Endora Circle Boyds MD 20841 Keep VRS which is important to us. 
3860 laura duve angelgurlz8486@aol.com 6/21/2004 1000 meredith dr austin TX 78748 support the deaf n the hard of hearing s needs!!
3861 ELIZABETH PELLERIN SAGGVIRGO@AOL.COM 6/21/2004 7414 PINE PARK DR SO. LAKE WORTH FL 33467 n/a
3862 JUNE GREER junegreer1428@aol.com 6/21/2004 1428 SHARONDALE STREET FORT WORTH TX 76115 GOT TO HAVE ONE NO QUESTION!
3863 Patrick Berrigan pwberrigan@aol.com 6/21/2004 5273 Lowery Downs Virginia Beach VA 23464 n/a
3864 Jane Croft JaneCCroft@yahoo.com 6/21/2004 5727 Canoga Avenue Apt 248 woodland hills CA 91367 n/a
3865 Kenneth Renfroe ann.renfroe@mchsi.com 6/21/2004 419 Warwick St. Gulf Breeze FL 32561 Please explain me and I do not understand what this is about.Thanks,Kenneth Renfroe
3866 Bert Hill ljhbsh54@aol.com 6/21/2004 7110 Long Canyon Trail Dallas TX 75249 n/a
3867 Marietta Valdez ntrlnrgy@aol.com 6/21/2004 15457 W. Port Au prince Lane Surprise AZ 85379 n/a
3868 Peggy Ortega cportega222@aol.com 6/21/2004 po box 685 suwanee GA 30024 n/a
3869 sonia salhany sonyazs104@aol.com 6/21/2004 104 weathersfield avenue altamonte springs FL 32714 need who can speak spanish..
3870 Tiffany Green tagreen@ucla.edu 6/21/2004 1622 S beverly Glen Blvd Los Angeles CA 90024 n/a
3871 Lizia Ramey lilyginger04@aol.com 6/21/2004 6201 w olive ave Glendale AZ 85302 n/a
3872 pablo potter deafguy25@yahoo.com 6/21/2004 263 e. palm st. altadena CA 91001  please keep it alive, therefore we ll remain 24/7 cusumer for ecomcy.

3873 peter joseph pjmd@well.com 6/21/2004 53 summit rd san anselmo CA 94960 n/a
3874 Abby Smith Sunny282me@yahoo.com 6/21/2004 1701 S.E. 61st Oklahoma City OK 73149 Please Do not remove VRS! I just got this and its is very useful for me to communicate through VRS and I really like it alot and 

We deaf and hard of hearing ppls really depends on VRS and it helps us to understand each other through VRS..Thanks!

3875 Christopher Bothwell ink5679@netscape.net 6/21/2004 11300 Cezanne Austin TX 78726 n/a
3876 Sharon Bell rsbell68@comcast.net 6/21/2004 1728 Longmeadow Rd Mobile AL 36609 n/a
3877 Roger Bell rogbell68@comcast.net 6/21/2004 1728 Longmeadow Rd Mobile AL 36609 n/a
3878 STEVEN WARD WILDTONKA61@AOL.COM 6/22/2004 4108 FAIRLAKE LANE APT  F GLEN ALLEN VA 23060 please stay 24 hours service. thank you
3879 Beth Forman BForma87Ty@aol.com 6/22/2004 28 Dearborn Ave Lynn MA 01905 n/a
3880 virginia muina vmuina@oncologyradiation.com 6/22/2004 9310 S W 71 ST miami FL 33173 n/a
3881 Carol Joe SequoiaAdmirer@aol.com 6/22/2004 P.O. Box 152 Lewisville TX 75067 Oh Please! Yes it's more easier and smooth for me to talk on video to the interprter for doctor or lawyer whatever also more fun

chit with friends to face to face. it's much better than Tdd or TTy. Thank God for a person's invention. Real Thankful for that. 
Please let we have it while normal hearing people has most easier life on cell phone or hear music! Thank you, Carol Joe

3882 Vernee Burris verneeburris@yahoo.com 6/22/2004 3895 Carriage Downs Court Snellville GA 30039 n/a
3883 Russell McNamara russmac@comcast.net 6/22/2004 2571 Wagon Tongue Dr. Mobile AL 36695 n/a
3884 Robbie Guerry Robbieg30@sbcglobal.net 6/22/2004 4501 Tip Top St Fort Worth TX 76117 n/a
3885 Edward Tagge etagge@howardcollege.edu 6/22/2004 2611 Hunter Drive Big Spring TX 79720 n/a
3886 Paul Sweeney prsweeney7@comcast.net 6/22/2004 13802 Palmer House Way Silver Spring MD 20904 n/a
3887 Hillary Smith dubjdancingirl@hotmail.com 6/22/2004 1333 Powers Run Road Pittsburgh PA 15238 n/a
3888 Stephen Usener susener@ev1.net 6/22/2004 10414 Cayuse Cove Austin TX 78748 n/a
3889 Verna Henderson angelrde@bellsouth.net 6/22/2004 607 N. Ave.  H Crowley LA 70526  I think this system is so much better than the old way. It is about time that it is being updated!

Verna  Henderson
3890 Lola Lee lola@his.com 6/22/2004 15924 Elf Stone Ct. Bowie MD 20716 VRS can only benefit the society, by making communication easier for everyone, as well as pushing technology advances, thus 

making it profitable for the businesses and causing the economy to grow even more.  The side benefits are great, but we will 
not know unless VRS is provided on a 24/7 basis.

3891 Steven Anderson deafiaskull@cox.net 6/22/2004 6980 mount vernon street lemon grove CA 91945 i need those any time in 24 hours a day because my vrs never off for leaving message!... few times i call one am to four am  
odd hours that i need most!...  thank you..

3892 scott farrell scottfar12@aol.com 6/22/2004 4130 n.w. 88 th ave coral springs FL 33065   im very support vrs that vrs is very important for us to have it cause if happen emergency and easy coomunicate with 
interterpter on tv i love vrs very much so please support vrs that we need it cause easty communicate with ur old friends   scott 
farrell

3893 Joy Antar janta@aidb.state.al.us 6/22/2004 1050 Government Street Mobile AL 36532 n/a
3894 Patsy Bowman pbowman@gov.state.md.us 6/22/2004 6 St. Paul Street, Suite 1203 Baltimore MD 21202 n/a
3895 kimberly forrest sgalexmom@bellsouth.net 6/22/2004 706 bowling ave Nashville TN 37215 n/a
3896 Trish Reeder treeder975@cox.net 6/22/2004 4824 Trenton Street Metairie LA 70006  to whom it may concern:

   I am Trish Reeder.  I am concerning the svrs is fantastic and help deafies to be understand thru the communications thru the 
 video than TTY because some deafies  dont understand to talk and read good english on tty. 

 Since we have svrs , it is so wonderful and more happier thru the video to see
 the expression and understanding communciations access better.

    Hope they will keep on contiuing with svrs for deafies's sakes.
              Thank yuou,

              Sincerely, 
             Trish Reeder

3897 GLENDA FAISON GLENDAFAISON1@YAHOO.COM 6/22/2004 223 W MYRTLE AVE FOLEY AL 36535 n/a
3898 Brent Hardesty Bhardesty@aol.com 6/22/2004 109 Meadow Creek ln. Ozark MO 65721 n/a
3900 Philip Quibodeaux dbcajun@yahoo.com 6/22/2004 5442 30th Ave. SW Seattle WA 98126 Please continue the service for Relay to every Deaf and Deaf-Blind communities in the nation.  Thanks for the time to consider 

 about it.
Philip Q.

3901 Diane Black DiSeattle95@yahoo.com 6/22/2004 2816 19th Ave. S. Seattle WA 98144  Hoping that the relay service continues for all Deaf people in the US.
 Thanks for your time,

Diane Black
3902 mindy burstein mindyburstein@earthlink.net 6/22/2004 5601 foxview court clarksville MD 21029 n/a
3903 Victor Solano vsolano@bellsouth.net 6/22/2004 14451 SW 99 AVE Miami FL 33176  Hello FCC,

I need very important for Video Relay Service (VRS) Communication for in the world grow up time correct!!!!!!! Please do it. 
 Please million

 thank you
Victor S

3904 Sara Wilson sbw33@optonline.net 6/22/2004 40 Brown Drive Pearl River NY 10965 n/aPage 70
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3905 Tara Markel TMarkel2000@aol.com 6/22/2004 429 Guilford Ave HAGERSTOWN MD 21740 n/a
3906 Michelle Nemetz michnem@yahoo.com 6/22/2004 1440 Veteran Ave 537 Los Angeles CA 90024 n/a
3907 Kathy Nester MypreciousHJandJake@hotmail.com 6/22/2004 984 Elk Drive Christiansburg VA 24073 n/a
3908 Michele Bach Hansen mlcbh@att.net 6/22/2004 5615 Ottawa Road Centreville VA 20120 n/a
3909 tracy little tracylittle638@hotmail.com 6/22/2004 408 aldrin ct apt 314 latrobe PA 15650 n/a
3910 Nicole Schwab aurorah@gmail.com 6/22/2004 7575 E Indian Bend Rd 2085 Scottsdale AZ 85250 Video Relay Services (VRS) is wonderful to use. I want to see it become an important real-time communication service. The 

VRS is for me closer to functional equivalency than other telecommunications services. Please do not allow the FCC to further 
reduce the VRS rate of reimbursement until it becomes available 24/7 with high quality services and accessibility.  Please also 
overturn the FCC’s decision refusing reimbursement for video mail.

3911 Cindy Mayes billcin@juno.com 6/22/2004 2604 Sterling Dr Lawrenceville GA 30043 n/a
3912 Angelique Lugo cactus_chi@yahoo.com 6/22/2004 11505 Dub Drive Austin TX 78748 n/a
3913 S BALKE SUZTRAV@EARTHLINK.NET 6/22/2004 49 SUN STREET ST. LOUIS MO 63119 n/a
3914 Marie Nordling mcnord@yahoo.com 6/22/2004 56 Orchard Street South Amboy NJ 08879 n/a
3915 Pamela Barlow Adams PAdams70@yahoo.com 6/22/2004 5607 Daytona Road Roanoke VA 24019 n/a
3916 Brandi Chalk BrandiChalk1221@aol.com 6/22/2004 226 Rankin Hill Place Brandon MS 39042 Please keep VRS available for all deafies and hearing too!!!  This is a great communication service for everyone!
3917 Tracy Norris tracy_norris@earthlink.net 6/22/2004 4644 1 2 north ave san diego CA 92116 please do more research and more development before making these decisions regarding rates of pay that will adversely affect

the quality of service provided.  thank you.
3918 Paul Guisande paul50@earthlink.net 6/22/2004 6150 arcadia ave Loomis CA 95650 I often work with folks that are blind or visually impaired i belive VRS is a right and must be made available, it is the only right 

thing to do to give these people a level playing field and a degree of indipendance.
3919 Jack Weaver tippy177us@yahoo.com 6/22/2004 177 s. sixth st P.O. box 518 Mt Wolf PA 17347 I haven't VRS right now so I need one so badly. 
3920 Teddi von Pingel teddi@cableaz.com 6/22/2004 2339 E. Dragoon Ave. Mesa AZ 85204 VRS makes telephone communication for the Deaf seamless. I do not want to see this advancement taken away, reduced or 

destroyed because of lack of funding and qualified intepreters. We need VRS!
3921 Cynthia Frey LC143@juno.com 6/22/2004 4309 Bridgewater Circle Phenix City AL 36867 I have contacted my two congressmen about this issue.  I strongly support this petition.
3922 Sharon Legler summergal47@aol.com 6/22/2004 280 Greenridge Drive dunkirk MD 20754 n/a
3923 Cindy Pollard cidpollard@msn.com 6/22/2004 58 Colin Kelly Road South Portland ME 04106 VRS is wonderful!
3924 Ralph Fuechtmann fuechralph@aol.com 6/22/2004 5617 4th St NE Fridley MN 55432 n/a
3925 Kim Medina kjmedina@interact.ccsd.net 6/22/2004 164 Wynntry Cir Henderson NV 89074 n/a
3926 Karen Fuechtmann kdf5617@aol.com 6/22/2004 5617 4th St NE Fridley MN 55432 n/a
3927 Joe Sehl kieron1172@mn.rr.com 6/22/2004 3317 3rd Avenue South minneapolis MN 55408 n/a
3928 Jennifer Clifford jeninterp@yahoo.com 6/22/2004 100 Luna Park Drive, 335 Alexandria VA 22305 n/a
3929  William Morgan wildsong841902@aol.com 6/22/2004 1981 Mount Cross Road Danville VA 24540 Yes , We want VRS open for 24 hours . If Someone need call to their family or friend as Ememcery . It is Very Impoarant for 

Deafies use for VRS !! 
3930 Myrna Kain mkain1@juno.com 6/22/2004 1305 W Casino Rd C2 Everett WA 98204 We or everybody should be able to have communication needs
3931 nicole sauvageau sauvagegirl@yahoo.com 6/22/2004 1309 alegria rd austin t TX 78757 This service allows all people with hearing loss the ability to recieve the services they need.  There continues to be a lack of 

qualified interpreters in the united states overall.  this service gives those who are unable to find quality services in their area, 
the chance to get the help they need.  It also allows them to have the interaction with the people around them more easily.   
This service has been needed and just shows the advances that we here in the US can make.  By stepping back we are 
showing americans that we dont value all of our citizens equally.  Sit back and imagine if your phone service was cut.  no cell 

 phone.. no reg phone.  what would you do.
 
Austin tx

3932 Christine Alexander ChrisRHood@aol.com 6/22/2004 2536 Dundee Drive Warren MI 48092 Video Relay Services (VRS) is wonderful to use. I want to see it become an important real-time communication service. The 
VRS is for me closer to functional equivalency than other telecommunications services. Please do not allow the FCC to further 
reduce the VRS rate of reimbursement until it becomes available 24/7 with high quality services and accessibility. Please also 
overturn the FCC’s decision refusing reimbursement for video mail.

3933 tabitha markel luxboucle@aol.com 6/22/2004 10902 steffeny road randallstown MD 21133 n/a
3934 Arnaldo Negron anegron50@yahoo.com 6/22/2004 900 Kimball Drive Ocoee FL 34761 Please support our petetion what we are asking for.  Thank you.
3935 nancy bender nlbender@comcast.net 6/22/2004 14 egypt farms road owings mills MD 21117 n/a
3936 Rachel Davauer yorrik@yahoo.com 6/22/2004 2555 N. Farwell Ave. Apt. 309 Milwaukee WI 53211 n/a
3937 Ramon Masas prostock51@aol.com 6/22/2004 4293 3rd Ave. Apt. 1 Bronx NY 10457 n/a
3938 karen haynes khaynes2@triad.rr.com 6/22/2004 po box 346 cana VA 24317 we need it too 
3939 Robyn Aschenbrenner raboiler@bellsouth.net 6/22/2004 11487 SW 109 Road Miami FL 33176 n/a
3940 Karen Chriest kchriest@hsdc.org 6/22/2004 1625 19th Avenue Seattle WA 98122 n/a
3941 Ander Bolduc rwithacircle@rocketmail.com 6/22/2004 307 vincent ave n. 2 minneapolis MN 55405 n/a
3942 Donna Graff MissGraffie@hotmail.com 6/22/2004 444 Newport Road Shenandoah VA 22849 I use VRS alot and i want it to keep this way!
3943 Christine Gardiner Ladybugmariavill@aol.com 6/22/2004 360 Batter st Pattersonville NY 12137 n/a
3944 Stephanie Campbell stephaniecampbell14@hotmail.com 6/22/2004 6300 West Michigan Ave Apt A23 Lansing MI 48917 n/a
3945 Robert Collinge robertcollinge@sbcglobal.net 6/22/2004 38222 Murdicks Dr. New Baltimore MI 48047 n/a
3946 Darline Beaudett rcgrinding@sbcglobal.net 6/22/2004 49669 Leona Dr. Chesterfield MI 48051 n/a
3947 maribel rusch GTOFAMILY5@AOL.COM 6/22/2004 4331 LUCKY COURT INDIANAPOLIS IN 46203 n/a
3948 Manuel Valenzuela MannyValens@msn.com 6/22/2004 6280 S. Campbell Ave.  27102 Tucson AZ 85706 Without doubt, an invaluable communicating  system that is conveniently effective benefitting the hearing impaired and the 

hearing constituencies. Thank You.
3949 Berlena Reynolds qwazirabit@aol.com 6/22/2004 210 S. Laurel Ave Brea CA 92821 Video Relay Services (VRS) is wonderful to use. I want to see it become an important real-time communication service. The 

VRS is for me closer to functional equivalency than other telecommunications services. Please do not allow the FCC to further 
reduce the VRS rate of reimbursement until it becomes available 24/7 with high quality services and accessibility. Please also 
overturn the FCC’s decision refusing reimbursement for video mail.

3950 yvonne esquibel yvonneesquibel@aol.com 6/22/2004 996Waterview Drive Crownsville MD 21032 n/a
3951 mary kraus dfkraus@msn.com 6/22/2004 578 Hilltop Dr. Staunton VA 24401 I really depend on your service, VRS to help me reach many important people such as doctors, specialists, and many other 

professional occupations.  And also to reach my daughter's school and hearing workers.  Thank you for your service all those 
years since VRS started. Mary

3952 Norma Buemi chee544@aol.com 6/22/2004 7 Plantation Court Ocean View DE 19970 VRS has made it so much easier to communicate!  Cannot imagine how we did it before VRS.  
3953 Daniel Sweeney danielsweeneyslp@yahoo.com 6/22/2004 955 Juniper Street 1214 Atlanta GA 30309 n/a
3954 Yvonne Dunkle ydunkle@aol.com 6/22/2004 9509 Pamplona Road Columbia MD 21045 n/a
3955 Anthony Barraza barraza89@yahoo.com 6/22/2004 3454 andrew court 202 Laurel MD 20724 n/a
3956 Renee Nealy reneenealy@hotmail.com 6/22/2004 4329 N. Gilroy Fresno CA 93722 n/a
3957 Nancy Blankenship daeh03@aol.com 6/22/2004 4923 Furnace Lane Salem VA 24153 n/a
3959 Crystal Evetts interpret_2000@yahoo.com 6/22/2004 7360 Railhead Ct. Indianapolis IN 46256 n/a
3960 Kathryn Harrington davkat101@comcast.net 6/22/2004 4264 Cezanne Circle Ellicott City MD 21042 n/a
3961 Brian Shek brian_shek@yahoo.com 6/22/2004 401 Merrywood Drive Edison NJ 08817 n/a
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3962 Mary Morris mamorris@rci.rutgers.edu 6/22/2004 68 Suydam Avenue Edison NJ 08817  Currently, both the deaf and the hard of hearing  benefit from VRS - mainly because our "eyes" are ours "ears". 

 
For some of us in this population - we can lip read and some of us in this population can read body language and still others 

 can (see) understand both - so if we can "see" with the help of VRS - it is a way for us to communicate in the hearing world. 
 

 In other words, we need VRS as a "seeing" aid for the deaf and hearing impaired population.
 
We have come so far in terms of technology for the deaf and hearing impaired - and since we the baby boomers are living 

 longer - more people will be in need of VRS in the not too distance future.
 

 So, keep VRS as is.
 
Thanks

3963 Cristen McGatha Jsu3907k@student-mail.jsu.edu 6/22/2004 607 Anniston Avenue Piedmont AL 36272 I am not D/HH, nor is any memeber of my family. However, I know ASL, am involved in the deaf/HOH community, and have 
many friends who use the VRS service. I have also used the TTY/relay service at my place of business many times to 
communicate with members of the deaf community. Frankly, I am appalled that any government would take away the 
fundamental rights of a deaf/hard of hearing person. They deserve this service free of charge!

3964 phillip grein prgrein@aol.com 6/22/2004 2105 martin lane lane rolling meadows IL 60008 n/a
3967 John Foltz jrfandpas@att.net 6/22/2004 35 Mark Twain Drive Hamilton NJ 08690 n/a
3968 Jamie Hamm Smiley_Peach2000@yahoo.com 6/22/2004 10586 Ventura rd Carbondale IL 62901 n/a
3969 Joyce Noel jnoel15500@aol.com 6/22/2004 15500 Fox Gate Place Midlothian VA 23112 n/a
3970 Heather West aquacancer126@aol.com 6/22/2004 7300 nw 10th ave vancouver WA 98665 n/a
3971 Judi Carr jstarbright@wasa-shhh.org 6/22/2004 2534 56th Avenue SW Seattle WA 98116 n/a
3972 Elizabeth Gray bowlerlovers18@earthlink.net 6/22/2004 3856 Green Dolphin Drive Palm Harbor FL 34684 I used sometimes to call my doctor office or others to make appointment and it really help me alot then others ask someone 

outside your family to call.
3973 John Plecher jplecher@hotmail.com 6/22/2004 2209 N. 143rd St. Seattle WA 98133 I use it for business and everyday use. Hearing people are far happier and productive to use this system to reach me than 

having no or limited VRS. It's not only for the Deaf or HoH, it works both ways!
3974 jANE LESSARD JANEL@DHHSC.ORG 6/22/2004 5340 n FRESNO sT Fresno CA 93710 Whoa!!!! hearies have  telephobne even cell phone even picture even more where is ours?????????? w epay pay for more for 

equipments interpreters ertccc what does hearies do duhhh... not good.. our turn ..!
3975 kenneth  b norton kenneth34677@aol.com 6/22/2004 322 west pearl st willard OH 44890 i dont know this comment but in just want to have this cuz it is the best for deafies to have this vrs to make the deafies better 

and understand communication and many things to make the deaf people comfort and more easy for them to communication 
thats important and for the better in the future and hope it will work that way for the deaf people and thank u for understand  
have a nice day !

3976 Donald Suggs suggsdr@mcihispeed.net 6/22/2004 9012 Willoughby Court fort worth TX 76134 As a Video Interpreter, I have experienced a reduction in availability of interpreters for Video relay services.  Please wait for a 
completed study before making any further cuts.

3977 Laura Keen keen_laura@yahoo.com 6/22/2004 481 5th Ave. Santa Cruz CA 95062 n/a
3978 Donald Shaw donshawcats@mac.com 6/22/2004 845 Winslip Circle Skaneateles NY 13152 n/a
3979 art bond abond7@comcast.net 6/22/2004 1620 Apple st Boothwyn PA 19061 n/a
3980 Amy Bopp BoppFamily@aol.com 6/22/2004 5211 Old Frederick Road Baltimore MD 21229 VRS is so fast!  Why would anyone want to pay for slower services? Understanding is much improved due to facial 

expressions...please don't make us be last AGAIN.  Alexander Graham Bell invented the telphone to HELP people with hearing 
loss, not hold them back. We have shared this marvelous invention for all these years.  It's time to give something back.

3981 Dyan Yellen Dyan41nc@aol.com 6/22/2004 po box 956 middlesex NC 27557 PLEASE KEEP THE BUSINESS RUNNING FOR US DEAF AND HARD OF HEARING.. THANK YOU.
3982 Latrice Jones Trice3kids@yahoo.com 6/22/2004 1009 Andros Rd Richmond VA 23225 n/a
3983 Lavonza Palin LKP3KIDS@aol.com 6/22/2004 5014 Turnbridge Cir Apt B Browns Summit NC 27214 n/a
3984 Gary Christensen gristaphoe@hotmail.com 6/22/2004 5308 Lomita Road Colorado Springs CO 80918 n/a
3985 David Fulmer davey1977@yahoo.com 6/22/2004 1211 Old Concord Road Monroeville PA 15146 Bring VRS to 24/7, and would bring the better communities for deaf and hard of hearing.
3986 Annette Quiroga aq@deafbase.com 6/22/2004 211 Wadsworth Ave Avon NY 14414 n/a
3987 Ralph Reno silentfarms@yahoo.com 6/22/2004 111 becker road butler PA 16002 n/a
3988 Damon Timm damontimm@yahoo.com 6/22/2004 110 Harmony Road Northwood NH 03261 n/a
3989 Richard Corcoran rwcor32@localnet.com 6/22/2004 9 Marion Avenue So. Glens Falls NY 12803 It is an important tool for the deaf to get assistance from VRS Relay and an important tool also to communicate more closely 

with friends.
3992 katinka escalera biggirltinka@aol.com 6/22/2004 1355 sandlime road winter garden FL 34787 n/a
3993 Kevin Fletcher keebler@tmail.com 6/22/2004 12605 217th ave ct e sumner WA 98390 VRS is the closest we have come to true equal acces. We must maintain itd service and quality of its interpreters.

3994 PATSY BELEW PULLEW@AOL.COM 6/22/2004 1378 POPLAR SPRING ROAD SCOTTSVILLE VA 24590 N/A
3995 patty meyer pmmeyer@asu.edu 6/22/2004 2435 E. Balboa Dr Tempe AZ 85282 Finally, Deaf are able to freely communicate in ASL.  This right to communicate is now threatened--to be able to freely 

participate in society is a wonderful experience.  To call the doctor or business easily is taken for granted by those who can pick
up the phone and speak for themselves-This experience was not the same for the Deaf--until now with the VRS we can openly 
and freely communicate.  please don't shut us out.  please do not silence us once more.

3996 Carmine Faella faelllac@aol.com 6/22/2004 P.O. Box  86053 Tucson AZ 85745 n/a
3997 Wendy Murphy alyalovesme2@verizon.net 6/22/2004 139 Brinton Ave Apt B Pitcairn PA 15140 i would like to have vrs to make clear with interpreter more understand than tty. im glad about this.. please accept our goal..  

thank you ... 
3998 L Fuechtmann fuechy@yahoo.com 6/22/2004 495 Chandler Court Shoreview MN 55126 n/a
3999 C Fuechtmann CLFuechtmann@aol.com 6/22/2004 495 Chandler Court Shoreview MN 55126 n/a
4000 Peggy Camp frelichpc@earthlink.net 6/22/2004 2624 W. Cedar Crest Rd Minnetonka MN 55305 n/a
4001 Alan Majocha amajo@adelphia.net 6/22/2004 1489 Abers Creek Rd Plum PA 15239 need equal access like others.. 
4002 Norma Villegas tianormalita@yahoo.com 6/22/2004 3671 Wightman St. San Diego CA 92104 n/a
4003 Kristen Fitzgerald kristenf2@rock.com 6/22/2004 PO Box 20223 Scranton PA 18503 n/a
4004 Harmon P Menkis hmenkis@mac.com 6/22/2004 11814 Pennsylvania Drive Marion IL 62959 In addition to all this, high speed internert access should be mandated in rural areas as well. 
4005 Ronda Schlicht DeafRonda@wi.rr.com 6/22/2004 815 3 Mile Rd. Racine WI 53402 n/a
4006 Gesele Dreslinski Fischerheim2@msn.com 6/22/2004 4657 Gangwish Street Pittsburgh PA 15224 n/a
4007 Linda McMahon itsokaytoo@yahoo.com 6/22/2004 3300 Killingsworth 133 Pflugerville TX 78660 Please do not change our VRS system. If anything it needs to be enhanced. I am hearing and a adult child of deaf parents as 

well as a wife of a deaf gentleman. VRS has opened up an entire new world for them. I have been able to observe this first 
hand myself. What would you do if there were no more "hearing telephone" services? How would you operate? What would you
do? Are we going back to the old days of the past when telegraphs were used?These are things that you and the matters highe
need to consider. How our lives would be changed, if we didn't have these services. Well speaking for the deaf, I AM SURE 
THEY FEEL THE SAME. Deaf people are NOT substandard, and deserve the same respect and ability to schedule their own 
appointments, chat with friends and families,  discuss issues with lawyers, and just have the same access you and I do. I pray 
that you will strongly reconsider by placing yourself behind thier ears. Thank You.
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4008 Cheryl Heppner nvrcheryl@aol.com 6/22/2004 10121 Glenmere Rd. Fairfax VA 22032 VRS is the only effective telecommunication option for many children, senior citizens, and people for whom English is not a first 

language.  It is so important that it become a mandated service and that technological development continue to improve it.

4009 Julie Springer jas123456@charter.net 6/22/2004 E5705 689th Ave Menomonie WI 54751 n/a
4010 PATRICIA WHITE PATWHITE66@AOL.COM 6/22/2004 3395 BROOKSHIRE DR PENSACOLA FL 32504 n/a
4011 DAVID WHITE K4OKK@AOL.COM 6/22/2004 3395 BROOKSHIRE DR. PENSACOLA FL 32504 n/a
4012 Kathleen Campbell katcampbel@comcast.net 6/22/2004 105 Ford Ave voorhees NJ 08043 The phone has just been invented for folks who are deaf or hard of hearing.  It's been a very long time coming. Please keep this

technology valid and viable.
4013 Paul Thompson luap@mail.rit.edu 6/22/2004 16 Nathaniel Rochester  Hall Rochester NY 14623 n/a
4014 deanna taylor mom1945@aol.com 6/22/2004 206 soouth th ave hopewell VA 23860 i need to have vrs to use 24 hours in case we will call for my two children to know if happen to us. we feel very happy to use vrs

sometimes when we need to commuction to intrepeter on tv better than tty. because when i sue ttd that i will be very nreous to 
type  as i rather have my sign lang to call vrs inteprter that they can understand what my poor  english languages.   i feel more 
comporfable with inteprter vrs very much.  i need 24 hours as no matters. thanks!

4015 Gregory Spera mimedef@aol.com 6/22/2004 1 taber st. Billerica MA 01862 Please allow VRS as a mandated services! We need the technology we have to be put in use. Thank you
4016 Larry Snyder lashsnyr@lanset.com 6/22/2004 1848 tyrrel lane Placerville CA 95667 n/a
4017 Sharleen White Michokie@cox.net 6/22/2004 2329 nw 48th St. Okla City OK 73112 I sure enjoy talking with my friends whom I had not seen for many years.  I sure appreciate that the interpreters help me solving 

the problem by the communication for the help or call the dr or dentist.  Or call Pizza to carry out the pizza over to my house like
the hearing people do that.  I want you to keept VRS.  It is worth for the deaf and hard of hearing people to share the news or 
communication with their friends or relatives whom they have not seen or we can't make to go to their home during the holiday 
like Christmas or Thanksgving due the kind of the weather or the high cost of the airline flight.   

4018 Liz Krocker elizlake@comcast.net 6/22/2004 5619 67th Ave NE Olympia WA 98516 this is absolutely necessary!!!!
4021 David La Caria DLC224@cox.net 6/22/2004 7302 W. Sunnyside Dr. Peoria AZ 85345 I think or I feel that VRS is very important to us because we (people)do want our acheives and improved for all of us.  If FCC 

turn down on us that  means they are discrimination. 
4022 Marjorie McCarthy MEMEagles@msn.com 6/22/2004 2943 Kathleen Street Riverside CA 92506 There are many options for hearing but we deaf have few.  Please let us have the better services.  Thanks :-) 
4023 Dave Story Dave@eStory.US 6/22/2004 2601 W. Broadway Blvd M278 Tucson AZ 85745 n/a
4024 Nattalia Zeviar nattalie@pacbell.net 6/22/2004 64 Loftus Road Pittsburg CA 94565  Video Relay Services (VRS) is wonderful to use. I want to see it become an important

 real-time communication service. The VRS is for me closer to functional equivalency
 than other telecommunications services. Please do not allow the FCC to further reduce
 the VRS rate of reimbursement until it becomes available 24/7 with high quality services

and accessibility.  Please also overturn the FCCâ  €™s decision refusing reimbursement for
video mail. 

4025 Edward Leon Killian EdKnov2002@aol.com 6/22/2004 1533 La LOma Road Pasadena CA 91105 It made me feel like hearing talk to talk or asl to asl faster than type lead misunderstand etc... so dont close. for deaf's sake of 
video communcation.. Thank you, VRS supporters!

4026 Vio Pet viotompet@aol.com 6/22/2004 RD Ebensburg PA 15931 Please do not take away..
4027 Shirley Crook soon2bacrook@aol.com 6/22/2004 4B Nan Lee Dr. Rome GA 30165 n/a
4028 Rosalind Stuckey rozstuck@hotmail.com 6/22/2004 3620 Holland Drive Beaumont TX n/a
4029 Robert Ford bobford1952@msn.com 6/23/2004 38 Stephens Rd Wilton NH 03086 n/a
4030 MARK FEDER BEAMF@AOL.COM 6/23/2004 4300 N KILPATRICK AVE CHICAGO IL 60641 n/a
4031 Deidre Martin deidre.martin@anthem.com 6/23/2004 20A 14th Street SW Roanoke VA 24016 Hearing people have access to telephone 24 hours and 7 days. Be fair to hearing impaired who use VRS and let them use it 24 

hours and 7 days. 
4032 Katherine Jordan kathymc19527175@yahoo.com 6/23/2004 P.O. Box 2492 Statesboro GA 30459 n/a
4033 John Jordan jjordan1947@hotmail.com 6/23/2004 P.O. Box 39 Newington GA 30446 n/a
4034 Robert Pettigrew melchizedek5763@yahoo.com 6/23/2004 2050 yorktown south norristown PA 19403 n/a
4035 DEBBIE THOMSPON DEBMITCHELL@AOL.COM 6/23/2004 256 WHITHERSPOON LANE NEWARK DE 19713 MOIVES AND MAMNYS THINGS NEEDS FOR DEAFS  AND ANY THINGS ELCS ......  
4036 Kristina Bloom purple82moon@yahoo.com 6/23/2004 19871 Wildern CT southfield MI 48076 I have hear people were talking about VRS, and i was like i had no clue what was it.. so till i arrived to my friends house who 

 have VRS and tried it.... 
 

 IT was really cool.. I think we should all keep it.. it is worth for our times now.. 
 
IT is better commutcation... we can see each other!! i can see what the interper are saying... ( couple times, my parents tell me 

 different story.) so finally we have TV, i can see and MAKE sure we can keep each other clear.. 
 

 I haven't try out with calling stright with a deaf person.. i will do that soon!
 
I think u should keep it.. and it is totally LOTS easier now!!! Dont give up!!

4037 Ellen Wisniewski Wisnie41@sbcglobal.net 6/23/2004 815 Brentwood Dr Cary IL 60013 n/a
4038 John Tweelings jmtdallas@aol.com 6/23/2004 6461 Bordeaux Ave Dallas TX 75209 n/a
4039 Jamie McElfresh Deaf3j@aol.com 6/23/2004 1109 Fairlake Trace Weston FL 33326 n/a
4040 Hugo Cuzzolino hcuzz@yahoo.com 6/23/2004 760 Devonshire Drive Williamstown NJ 08094 n/a
4041 Debbie Verraros debbra.verraros@shermanhospital.org 6/23/2004 954 E. Stone Creek Cir. Crystal Lake IL 60014 n/a
4042 Laura Sagstuen laurasagstuen@hotmail.com 6/23/2004 1514 Wealthy Dr SE Suite 206 Comstock Park MI 49321 What else can I say---Video Relay Service is so wonderful for all of us to use-----So please consider this message as important.

Thank you.
4043 Camille Greeley cameo9999@aol.com 6/23/2004 3183 Vickery Dr marietta GA 30066 While I am not deaf myself, I would like the opportunity to communicate fluently with my deaf friends and relatives directly.  I 

would like all deaf and hard of hearing individuals to communicate more effectively with anyone.  Thank you for the opportunity 
for the advancement of better quality of life for everyone.

4044 Rene Pellerin Renegp@adelphia.net 6/23/2004 65 Lakeview Terrace Waterbury Center VT 05677 Video Relay Service is very important relay services.  It beat using text relay mode.   Hearing callers have hung up on many of 
my calls included businesses, clinets, family members, medical professionals etc.    Using VRS is more natural mode of 
communication and what the difference this make me and my business associates, clients medical proffessionals even family 
members.    I strongly urge FCC to reconsider this and invest  VRS.   Data shows demand is needed and hearing people are 
more statisfactory with VRS.  So am I as a deaf professionals required relaable accessible phone services to conduct business 
and pleasure!   Thanks

4045 beth levy blevy@eiltd.com 6/23/2004 2247 N. elston av chicago IL 60647 n/a
4046 Elizabeth Bokros EBokros@juno.com 6/23/2004 9541 Elsmere Drive Parma OH 44130 n/a
4047 ANGELA SALGADO BLUEHEART91652@AOL.COM 6/23/2004 177 ESSER AVENUE BUFFALO NY 14207 I'M GOING TO GET ONE, ITS VERY IMPORTANT TO HAVE IT. IMPORTANT FOR DEAFIES TO COMMUINICATED WITH 

TO PERSON N PERSON TO FACE EACH OTHER. ITS THE BEST FOR DEAFIES N HELPFUL.THANK YOU!!
4048 Vicki Liggera vliggera@hotmail.com 6/23/2004 725 11th Ave New York NY 10019 n/a
4049 Daniel Ford danm45@comcast.net 6/23/2004 789 Parker Ave Roseville MN 55113 n/a
4050 Alice Hawkins tinah54@hotmail.com 6/23/2004 4217 58th Ave 6 Bladensburg MD 20710 No Comment
4051 Vernon Bonse ASLVERN@aol.com 6/23/2004 835 Blooming Grove Tpk Apt 300 New Windsor NY 12553 To Whom it may concern:Do not let our Deaf/Hard of Hearing people darkness communication in the hearing world again! 

Please don't cut or limit on funds for Video Relay System. Most Hearing people and Deaf/HH people love Video Relay 
System!Video Relay System is a great wonderfully effective communication in the hearing world! It is good opportunity 
communication for Hearing people and Deaf/HH people!Thank you,Vernon

4052 Steven Surrency s_surrency@hotmail.com 6/23/2004 811 Coade Stone Dr. Seffner FL 33584 n/a
4053 Susan Oesterling cocoesterling@hotmail.com 6/23/2004 RD2  BOX 62 WORTHINGTON PA 16262 n/aPage 73
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4054 Jamie Kane jamersh2o@netscape.net 6/23/2004 3457 North Maryland Ave Milwaukee WI 53211 Video Relay Services (VRS) is wonderful to use. I want to see it become an important real-time communication service. The 

VRS is for me closer to functional equivalency than other telecommunications services. Please do not allow the FCC to further 
reduce the VRS rate of reimbursement until it becomes available 24/7 with high quality services and accessibility. Please also 

 overturn the FCC’s decision refusing reimbursement for video mail.
 

4055 Greg Renner travelingt@juno.com 6/23/2004 101 Trescot Ct. Palatka FL 32131 n/a
4056 Katharine Evans patches313@msn.com 6/23/2004 2069 Laird Dr. Salt Lake City UT 84108 This technology allows for a full exchange of information, where TTY relay is limited to text (no emotion, no normal give and 

take in the conversation).  VRS brings the telephone to life for the Deaf and allows them to have full access to all services our 
society offers.  I want to see VRS operating as best it can to help this segment of our community.

4057 Deborah Potts deborahapotts@tmail.com 6/23/2004 2839 Winchester Drive Elgin IL 60123 n/a
4058 Darlene Austin darlaustin@yahoo.com 6/23/2004 2318 Comet St. New Orleans LA 70131 n/a
4059 Krystle Self BabiBlueAingeal@aol.com 6/23/2004 385 Childers Rd Colbert GA 30628 n/a
4060 Debra Eppes debraeppes@yahoo.com 6/23/2004 8417 County Road 29 Moundville AL 35474 n/a
4061 margaret hollingshead hmombear@aol.com 6/23/2004 20 fisher dr east berlin PA 17316 this service should be avaible for any deaf or hard of hearing  we should be treat like anybody else there are glasses for people 

with poor vision everybody would do anything to help  but with hearing loss   we have to pay the price  we should be treat just 
the same way as anyone would treat  people with glasses without any prejudgice thanks 

4062 Andrew Tarpey Tarps64@aol.com 6/23/2004 2365 Glendale Blvd. Apt. 17 Los Angeles CA 90039  Video Relay Services (VRS) is wonderful to use. I want to see it become an
 important real-time communication service. The VRS is for me closer to

functional equivalency than other telecommunications services. Please do notallow the FCC to further reduce the VRS rate of 
 reimbursement until it

becomes available 24/7 with high quality services and accessibility.  Please also overturn the FCC¹s decision refusing 
 reimbursement for video mail.

4063 Annmarie BonannoWhite amjacqueline10@aol.com 6/23/2004 11282 Homeway ST spring Hill FL 34609 n/a
4064 Virginia and Thomas Bonanno vtbon70@aol.com 6/23/2004 11282 homeway st spring hill FL 34609 n/a
4065 Louis White abercromfitch28@aol.com 6/23/2004 11282 homeway st spring hill FL 34609 n/a
4066 Grace Shirk gjsuf@aol.com 6/23/2004 1961 new St east petersburg PA 17520 The value of having a videophone is unbelievably high.  The ability to communicate to doctors, insurance and the general 

hearing population has been truly enchancted compared to TTY's thru the relay service espically with those long lists of menus 
when you call for a service of today..

4067 Julie Shaw LIBHP99@aol.com 6/23/2004 5840 Canyon St. Frederick CO 80504  Hi!
Let you know that i dont have VRS with me but I seen everywhere who have the VRS. So I realize it easier to communitcate 

 with relay in VRS. So I suggest to keep that open. I will order it up soon.
 I keep support this!

4068 Susan Beidleman suebeeze@aol.com 6/23/2004 130 N. Walnut Street Macungie PA 18062 n/a
4069 Beth Vail Cholly55@msn.com 6/23/2004 562 Mill Road Havertown PA 19083 VRS is the most important to the Deaf Community's communication assessibility.
4071 Christine DallyJohnson Chrizaline@hotmail.com 6/23/2004 PO Box 2351 Pleasant Hill CA 94523 n/a
4072 DEBORAH AUKETT DAUKETTWA@AOL.COM 6/23/2004 9606 EAST FREDERICK   AVENUE SPOKANE WA 99206 PLEASE  KEEP  VRS  WE NEED IT   VERY MIUCH    IT IS  IMPORTANT   TO US ALSO  DEAF AND HARD OF HEARING  

COMMUNITY                    THANKS  DEB
4073 Maureen Dye joreeny@aol.com 6/23/2004 138 Arbour Court North Wales PA 19454 n/a
4074 KERI WELCHEL ALTHO24@AOL.COM 6/23/2004 6912 NEWCASTLE PL NORTH RICHLAND HILLS TX 76180 PLESAE DON'T KILL VRS!! IT IS MOST USEFUL AND HELPFUL OF OUR EMOTION RECOGNIZE!! BETTER THAN ON 

TDD!! BEST COMMUNCIATION!!! PLEASE DO NOT KILL VRS AT ALL!!!!
4075 Marsha Nippert CCDAlliance@aol.com 6/23/2004 4590 Wuertz Court Dublin OH 43016   The Federal Communications Commission (FCC) is considering

     a new rate for the payment of VRS services effective July
     1, 2004. The FCC has already lowered the rate last year,

     which has led to numerous and ongoing consumer complaints
     about the deteriorating quality of VRS. This includes a

     cut back in VRS hours, long waits before a VRS interpreter
     becomes available, insufficient level of improvement in
     VRS technology, and lower quality of VRS interpreters.

 
   

     Video Relay Services (VRS) is wonderful to use. I want to
     see it become an important real-time communication

     service. The VRS is for me closer to functional
     equivalency than other telecommunications services. Please

     do not allow the FCC to further reduce the VRS rate of
     reimbursement until it becomes available 24/7 with high
     quality services and accessibility.  Please also overturn

    the FCC's decision refusing reimbursement for video mail.

4076 Martha Witter MarthaWitter@aol.com 6/23/2004 3701 Reed Road Columbus OH 43220    
     Video Relay Services (VRS) is wonderful to use. I want to

     see it become an important real-time communication
     service. The VRS is for me closer to functional

     equivalency than other telecommunications services. Please
     do not allow the FCC to further reduce the VRS rate of
     reimbursement until it becomes available 24/7 with high
     quality services and accessibility.  Please also overturn

    the FCC's decision refusing reimbursement for video mail.

4077 Joe Lucas LucasTerp@aol.com 6/23/2004 1 Riverdale Court Algonquin IL 60102 n/a
4078 Janice Hall Kanike45@aol.com 6/23/2004 3997 Sunglow Drive Redding CA 96001 n/a
4079 Brian Fruits brianf@accesstoind.org 6/23/2004 2345 Atwood Avenue Madison WI 53704 VRS is something we NEED and USE!  It is a very vital part of our communication method.
4080 MaryLou Vest MSweetlady416@bellsouth.net 6/23/2004 9321 Farish Drive 20 Louisville KY 40299 VRS is important for me! that I am full deaf person and Communication to use in VRS and chat with deaf people that will be 

wonderful than use Telecommunication Devices for the Deaf that was waste my time if use VRS save my time fast to get done! 
that what I like! ok thanks

4081 Robert Klinefelter codabob@yahoo.com 6/23/2004 26 66th Place Long Beach CA 90803 For the first time in 55 years, VRS has allowed me to have a phone conversation with my parents which conveys all the 
emotion and feeling that I experience with my hearing couterparts.  No longer do I have to listen to a lifeless drone reading to 
me a typed message.  VRS is the future for the Deaf and telecommunications.  Let it happen!!!

4082 John Huey coolharleydman7@aol.com 6/23/2004 1400 B Mana lane east ridge TN 37412 I am deaf and very rely vrs for communicate real good. 
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4083 Heather Gerber HeatherGerber@hotmail.com 6/23/2004 314 Valiant Drive Rochester NY 14623 Video Relay Service (VRS) is the first service that provides TRUE access in the world of telecommunication to the deaf 

community. Sure, we have TTY (TRS), but it is not an efficient service. VRS is more efficient with providing access.  It is also 
vital to our community in providing on going jobs for sign language interpreters. Please do not cut VRS. 

4084 Elizabeth Greene eligreene@aol.com 6/23/2004 1154 N. Curson Avenue Los Angeles CA 90046 The Video Relay Service is far more efficient and effective than any other means of relay or direct communication methods 
between deaf/hard-of-hearing individuals and the hearing community using different languages. The instances of 
misunderstandings on the part of both parties is greatly reduced, and the unnecessary time expended and inconvenience of 
cross communication is virtually nullified. I have personally witnessed numerous examples of improvement in the quality of 
living for deaf/hard-of-hearing individuals, as well as a significant upleveling of their equality and effectiveness as consumers 
and citizens. VRS has made this possible, and any cutbacks in the services already provided would be shameful. Contrarily, 
funding for VRS services should be carefully increased with monitoring and judiciously allocated to ensure the consistency of 
quality technology and interpreting services.

4086 DAISY FRANCIS CULBREATH24@MSN.COM 6/23/2004 163B DORCHESTER MANOR BLVD NORTH CHARLESTON SC 29420 n/a
4087 Cheryl Larsen cherylcl@comcast.net 6/23/2004 433 Crested View Drive Loganville GA 30052 n/a
4088 Angela Carpenter carpange@isu.edu 6/23/2004 760 S. 19th Pocatello ID 83201 n/a
4090 Esther Snively esnively@comcast.net 6/23/2004 1641 Knollwood Ave. San Jose CA 95125 n/a
4091 Mary Liddick mjgram75@comcast.net 6/23/2004 114 R Summer Lane Enola PA 17025 n/a
4092 Amy Steinbrink amybear19@comcast.net 6/23/2004 3625 Starboard Ln Snellville GA 30039 Keep VRS as  good service. I used it several times in a few months so far! I love it!
4093 jacqueline dion jmdion70@yahoo.com 6/23/2004 8405 NE 36th Circle Vancouver AL n/a
4094 Annmarie Fallon Talonpurplefly00@aol.com 6/23/2004 47 Trenton st Pawtucket RI 02860 I love those vp 100. it's should keep this for all the deaf who need it very much. that I have hard time to understand what the Dr 

said or other Hearing said and told. I really do enjoy to talk with my sister who happen to live out of state. we have not talk very 
much till i got those vp 100 and we talked more now then before. because it's easy to used those vp100 that person understand
what i said and tell my sister with all my personal and emotion. that we had great good luagh and sad together. i really need 
VP100 a MUST to have it. please help out with our world friend to be easy with to used it.. many thanks. and i love VP 100!!!!!!!.

4095 PENNY EMIGH EMIGHKIDS5@AOL.COM 6/23/2004 3470 HEMLOCK FARMS LORDS VALLEY PA 18428 n/a
4096 donald ray davenport jr ddaven2090@aol.com 6/23/2004 3304 barbour lane louisville KY 40241 n/a
4097 tamara davenport heartcountry@aol.com 6/23/2004 3304 barbour lane louisville KY 40241 n/a
4098 alan sellman ansell@aol.com 6/23/2004 2192 randy ave. white bear lake MN 55110 n/a
4099 Marcy Bowen mabvive@aol.com 6/23/2004 114 Roosevelt blvd Lancaster PA 17601 n/a
4100 Joyce Taylor jazzyj.taylor@verizon.net 6/23/2004 4894 Winesap Muskegon MI 49442 n/a
4101 Tamara Hakseth Hakseth@aol.com 6/23/2004 1260 113th Ave Blaine MN 55434 n/a
4102 Peter Donth donth84@hotmail.com 6/23/2004 5021 50th Street Moline IL 61265 Please do this 24 hour a day...in case emergency there need to use this at late night....that why, we need it real bad....Thank 

you so much -Peter
4103 Shelly Elsey ShyPal1956@aol.com 6/23/2004 2796 South Main Road space 86 Lebanon OR 97355 n/a
4104 Zac Renner z_renner@yahoo.com 6/23/2004 407 Buttonwood Drive Coppell TX 75019 n/a
4105 Angelina Marguglio TigereyesGem@aol.com 6/23/2004 242 Plover Drive Portsmouth VA 23704 n/a
4106 Kim Akens aggieco83@aol.com 6/23/2004 243 Sycamore Street Staunton VA 24401 Please keep VRS mandated for us the deafies.
4107 melissa weaver MamaDolphin1975@aol.com 6/23/2004 416 N. 6th Street Danvile KY 40422 n/a
4108 Julia Weaver Tenderheart647@aol.com 6/23/2004 203 Cooper Lane Xenia OH 45385 n/a
4109 Veronica Morrison mvmor@yahoo.com 6/23/2004 119 w. Hillside Mesa AZ 85201 You got my vote, 100%!
4110 Mark Morrison mvmor@cox.net 6/23/2004 119 w. Hillside Mesa AZ 85201 I feel this is a step forward in the right direction. Requiring VRS Services throughout our country will ease accessibility to all 

members of deaf society. You have my vote.
4111 Brandon Benford Branben86@msn.com 6/23/2004 P.O. Box 331 Snook TX 77878 My name is Brandon Benford, I'm deaf..
4112 Kari Goodfellow kgoodfellow@msn.com 6/23/2004 2211 Pinecliff Drive NE Atlanta GA 30345 n/a
4113 Anne Goodfellow agoodfellow955@msn.com 6/23/2004 2211 Pinecliff Drive NE Atlanta GA 30345 n/a
4115 Ken Brown mail@kenbrown.us 6/23/2004 7212 Tame Place Las Vegas NV 89131 n/a
4116 Lisa Johnson Lisa@Turbonet.com 6/23/2004 325 S.Grant Street Apt 6 Moscow ID 83843 This is important thing that we are deaf with communicate each other and We can talk with offices and doctors and educations 

and etc are important things we can!!! 
4117 Adrian Kantor agkantor@comcast.net 6/23/2004 20928 Brooke Knolls Road Laytonsville MD 20928 I have suffered from a deteriorating quality of Video Relay Services (VRS). Please ensure that the FCC makes no further 

reductions in the VRS interim rate until VRS functional equivalency is achieved, including the completion of the FCC's process 
for determining the cost recovery methodology, and until VRS is available 24/7 with high quality interpreters and a reasonable 
average speed of answer.  Please also reconsider reimbursement of video mail, as I need a way for hearing people to leave me
a message. 

4118 Randy Gosling gosling@bellsouth.net 6/23/2004 1106 Deer Trail Alpharetta GA 30004 n/a
4119 Pansy Kelly Flower4mom@comcast.net 6/23/2004 3220 Maplecrest Terr Lancaster PA 17601 n/a
4120 Carl Hodge carlhodge887@hotmail.com 6/23/2004 1216 Ashby St 2 Staunton VA 24401 n/a
4121 Mark Apodaca MDAPODACA@aol.com 6/23/2004 3251 S. Pillsberry Avenue Sioux Falls SD 57103 n/a
4122 Lee Zahnen LZ1020@cox.net 6/23/2004 3101 W. Lane Ave. Phoenix AZ 85051 n/a
4123 JoAnn Gerhardt JAG063055@aol.com 6/23/2004 1378 Ridgecrest Dr. Milford OH 45150 We deaf people demand VRS 24/7 in case of emergency so PLEASE keep VRS and respect deaf people's rights, okay ? Many 

thanks!
4124 Richard Bernard rebern@earthlink.net 6/23/2004 13850 Ramona Parkway Baldwin Park CA 91706 n/a
4125 Christee Johnson deafsunshine@yahoo.com 6/23/2004 202 Fox Run Trail Danville KY 40422 n/a
4126 Daniel Holland PeaceChopper73@aol.com 6/23/2004 416 N 6th St Danville KY 40422 n/a
4127 Anthony Garland Squirty0@aol.com 6/23/2004 1192 S ky 3438 cannon KY 40923 n/a
4128 Amanda Ploederl ploederl@yahoo.com 6/23/2004 1838 N 11th St Phoenix AZ 85006 n/a
4129 Jeff Ploederl jeff4539@yahoo.com 6/23/2004 1838 N.  11th St Phoenix AZ 85006 n/a
4130 Donna Capps funnylady79@aol.com 6/23/2004 1210 Edgewood Dr Bryant AR 72022 Don't take away from us.. VRS is useful...
4131 Justine Barros Laughigas27@aol.com 6/23/2004 76 Pleasant street Reading MA 01867 n/a
4132 Diane Gross hearsayshhh@yahoo.com 6/23/2004 15455 Glenoaks Blvd 355 Sylmar CA 91342 n/a
4133 Earl Malloy eamalloy@comcast.net 6/23/2004  1564 Sargent Avenue Saint Paul MN 55105 n/a

4134 Allene Morris AandA715@webtv.net 6/23/2004 715 A Brookvale Drive Wheeling IL 60090 n/a
4135 Jennifer Pfeil jenpfeil@yahoo.com 6/23/2004 2005 Palomino Dr. Bothell WA 98012 n/a
4136 debra carrillo hbdebdo@aol.com 6/23/2004 14231 Alta pl westminster CA 92683 n/a
4137 Jim Ray Yogi2733@aol.com 6/24/2004 8665 Florin Road, 89 Sacramento CA 95828 VRS services must be available to both the deaf and hearing-impaired ON A 24-HOUR basis just as for hearing people.  

Emergencies such as natural disasters, life-threatening illnesses, accidents, and so forth are not restricted to an 8-hour,Monday
Friday, days. For the first time, those with severe hearing loss can instantly be in communication with their loved ones any time 
day/night just as hearing people can. PLEASE DON'T DEGRAGE THE NECESSITY FOR VRS SERVICES TO A SECOND-
CLASS ONE.    

4138 Chris Bo Payne vsdbbo@aol.com 6/24/2004 19 Blue Ridge Dr. Weyers Cave VA n/a
4139 Susanne Wilbur SusanneBW@aol.com 6/24/2004 1716 Essex Road Charlottesville VA 22901 If hearing people can have updated and faster means of communications via new technology without having to petition for 

them, Why not the same for the deaf, hoh, deafblind and late deafened? It is assinine the way we have to beg to have access to
these new means of communications.

4140 C Boryslawskyj cboryslawskyj@yahoo.com 6/24/2004 39 Clark Hill Rd East Hampton CT 06424 n/a
4141 Mark Suffridge Marksuffridge@aol.com 6/24/2004 2464 Enterprise Road Unit 5 Clearwater FL 33763 n/aPage 75
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4142 steve walker aslwalker5@aol.com 6/24/2004 19202 Tattershall drive germantown MD 20874  to whom it may concern,

 
believe that VRS as a mandated service for all deaf and hard of hearing consumers even for hearing consumers since it has 
make so much accessible for me and my life especially with my job. strongly encourage you to please reconsider of our needs 
to make our lives and quality of life much more pleasurable and success with the help and service of VRS

4146 Lois Van Broekhoven terplo@msn.com 6/24/2004 7403 Gallop Trail Caledonia MI 49316 n/a
4147 John Dolan jjdolan1923@optonline.net 6/24/2004 32 Spruce Terrace Mt. Arlington NJ 07856 n/a
4148 Shelly Hoffman sshoffy@msn.com 6/24/2004 4634 Twin Lakes Lane Long Grove IL 60047 n/a
4149 Brenda Falgier brenfal@yahoo.com 6/24/2004 1028 Pepper Drive Iowa City IA 52240 I use Video Relay Service LOTS, but I have noticed a deteriorating quality of Video Relay Services (VRS). I want to see it 

become an important real-time communication service and available at 24/7! Thanks!
4150 Cindi Kramer kc5js@tds.net 6/24/2004 804 Monroe Avenue Racine WI 53405 PLEASE madate and regulate this service for quality.
4151 Leonard Brown Sr Leonardbrownsr@comcast.net 6/24/2004 404  Sisca street sharpsburg PA 15215  reaso good vedio relay  with vrs better than tdd bec hard not clear for sureii like usevrs better than tdd hard  for tdd not clear i 

like vrs i wil undretsnad with inpereinng  with better reason very imporatht for me                 Leonard brown sr

4152 Tasha Zeo tashazeo@hotmail.com 6/24/2004 91 Royal Court York PA 17402 n/a
4153 Margaux Gray MargauxGray@aol.com 6/24/2004 218 Mountain Avenue Summit NJ 07901 n/a
4154 Christina Smith abkrmom21@yahoo.com 6/24/2004 9816 Vieux Carre Drive Louisville KY 40223 n/a
4155 Russell Goddard rlgoddard@yahoo.com 6/24/2004 28 S Westmoor Ave, Apt E Newark OH 43055 VRS-VCO (voice carry-over) has been a Godsend for me.  It allows me to reduce the amount of time spent on the phone 

significantly over traditional relay services, helps me use my voice to talk with people, and provides listening practice for me, a 
cochlear implant user.  Because of VRS, I have more time to focus on performing my duties as a VR counselor, and the 
experience I get from VRS helps me feel less stressed out! :)

4156 Umberger Robert Larry_Umberger@baylor.edu 6/24/2004 3221 Cole Waco TX 76707 n/a
4157 Eleanor Elias we1045@aol.com 6/24/2004 3720 Green Cypress Way Lake Worth FL 33467 yes VRS IS MOST IMPORTANT TO ME IN MY LIFE THE REASON FAST COMMUNICATION AND EASY TO CONTACT TO 

WHOM I WANT OR RIGHT PERSON  OTHERWISE IF USE TTY I MIGHT OVERLOOK OR OVERCOME AS MANY 
PRESSES OPTIONS AND SAVE TIME. PLEASE DO NOT REMOVE VRSTHANKS YOU

4158 Devon Land devon.land@insightbb.com 6/24/2004 1005 E 10th Street Jeffersonville IN 47130 n/a
4159 larry duke startrek46@aol.com 6/24/2004 7757 wynbrook rd baltimore MD 21224 n/a
4160 Amy Benoit amylb_28@yahoo.com 6/24/2004 4203 Genesee Suite 103, 273 San Diego CA 92117 n/a
4161 Miyoshi Brewster chelysa1@hotmail.com 6/24/2004 6423 Harvester Circle Douglasville GA 30134 Video Relay Services (VRS) is wonderful to use. I want to see it become an important real-time communication service. The 

VRS is for me closer to functional equivalency than other telecommunications services. Please do not allow the FCC to further 
reduce the VRS rate of reimbursement until it becomes available 24/7 with high quality services and accessibility.  Please also 
overturn the FCC’s decision refusing reimbursement for video mail.

4162 penny renault PENRENU@AOL.COM 6/24/2004 74 Ruxton Ave Staten Island NY 10312 n/a
4165 phil giambaresi pgiambaresi@aol.com 6/24/2004 34 saint marks place apt 15 nyc NY 10003 VRS will give many Deaf people the visual access to communication they need which the printed form does not provide. It 

should be provided 24/7!
4170 kimberly waters kimwaters@ksip.net 6/24/2004 P.O. Box 522 Macksville KS 67557 VRS enables me to talk to my sister-in-law easier and with more expression. The interpreters are wonderful and easily set a 

real pace for the conversation. I had to call my sister in law when her grandfather passed away and with the VRS it was more 
personel and easier to tell her. I do feel that the deaf or hard of hearing deserve the best that we can give them because they 
have had to adapt to our hearing world. They should get this better line of telecommunications. Sincerly, Kim Waters

4171 Bodil Tvede dk29a46c52@aol.com 6/24/2004 9812A 62nd Terr. Boynton Beach FL 33437 n/a
4172 Jennifer Maybury jmaybury17@yahoo.com 6/24/2004 2671 Fieldbrook Way Escondido CA 92027  We have the rignt to have VRS available 24/7 365 days a year. VRS is our way to communicate with the hearing world.

It helps me to communicate with the dr. my boss as well as many other people such as friend and others. Please don't remove 
and take away this important service. It makes communicating so much faster than traditional TTY and it's much more natural 
than English.

4173 Hershel Jackson intern@iicil.com 6/24/2004 3708 11th Street Rock Island IL 61201 I support VRS as a accessible form of communication for the Deaf. In order to be equal to our hearing peers, VRS should be 
mandated by the FCC. Otherwise they could be violating the rights of the Deaf community and others who use this service and 
find it the most effective source of communication for them. 

4174 Teresa McDaniel freelikethewind7@aol.com 6/24/2004 6170 Cadiz Road Hopkinsville KY 42240 n/a
4178 Nathaniel Godfrey GodfreyFamily01@aol.com 6/24/2004 460 Fitzpatrick Street Danville KY 40422 n/a
4179 Alice Godfrey Goofy01030@tmail.com 6/24/2004 460 Fitzpatrick Street Danville KY 40422 n/a
4180 Shari Koeper skoeper@bellsouth.net 6/24/2004 312 stonecrest Dr. Birmingham AL 35242 n/a
4181 Helen McClarin Chocgyrl28@aol.com 6/24/2004 PO Box 2012 Frederick MD 21702 n/a
4182 mona cedar sitessada@hotmail.com 6/24/2004 terrace dr los angeles CA 90042 VRS was given a commitment because it was deemed worthy. It is still worthy, continue the support.
4183 Brent Welsch BWelsch53@aol.com 6/24/2004 3093 S 41st St Apt 2 Omaha NE 68105 n/a
4184 Ronald Nomeland renomeland@aol.com 6/24/2004 809 Stratford Manor Terrace Silver Spring MD 20905 n/a
4185 Susan Zarzycki smz812@hotmail.com 6/24/2004 320 Cameron Place Apt.4 Glendale CA 91207 n/a
4186 Vicki Hutchinson grandy5okie@yahoo.com 6/24/2004 4708 South 33rd West Avenue Tulsa OK 74107 n/a
4187 Laura Pohl laura.pohl@gallaudet.edu 6/24/2004 809 Stratford Manor Terrace Silver Spring MD 20905 When are we going to provide equal access and equal rights for the deaf community?
4188 Timothy Beatty tbeatty@dor.ca.gov 6/24/2004 2000 Evergreen Street Sacramento CA 95815 n/a
4189 Melissa Koger MelissaKoger@aol.com 6/24/2004 3607 S Elm Eugene St Lot 74 Greensboro NC 27406 I think VRS may help deaf people who can speak with sign langauge and understand through the relay services because some 

of them can't type on the tty about how to communicate in a proper way with doctors or billing statement offices or other 
company which they try to explain but VRS can able to help them sign to other person  face to face that will be easy for . I 
strongly recommend all deaf people use VRS for a properly communication with the different companies. 

4190 Darla Kim dkim@goodwillsocal.org 6/24/2004 342 N. San Fernando Rd. LA CA 90031 n/a
4191 Wendy Montagne wmontagn@dor.ca.gov 6/24/2004 464 West 4th Street San Bernardino CA 92401 n/a
4192 Michelle Aguilar mtaguila@dor.ca.gov 6/24/2004 3251 6th Street Los Angeles CA 90020 n/a
4193 Patricia Berry paberry@hal-pc.org 6/24/2004 1719 East Hedgecroft Seabook TX 77586 One of the brightest lights on the horizaon for me is to know that soon I will be able to communicate directly on the phone via 

VRS.  Although Relay helps me make doctor appts, etc., it's not possible to have normal conver-sations and people are 
reluctant to call me.  Also, I'm hoping that captioned live TV programs will use VRS so that we won't miss so much of the 
dialogue.

4194 Theresa Rodgers aquamare@molalla.net 6/24/2004 9862 S. Marquam Circle Molalla OR 97038 n/a
4195 Patti Kolpa KPakiRec@aol.com 6/24/2004 3819 Brayton Ave Long Beach CA 90807 n/a
4196 maryirene lewis maryirene1437374@adelphia.com 6/24/2004 1618 ferry ave  floor 2 niagara falls NY 14301 n/a
4197 Melissa Kelly mnkyae@aol.com 6/24/2004 6 A Tenby Way Lancaster PA 17601 n/a
4198 Michelle Bueche lbm7t30@tmail.com 6/24/2004 1022 Oblate Dr. San Antonio TX 78216 I am behind to support you so I am signing my name - Michelle Bueche - on the online petition.
4199 Robert Sutton robsutton@socal.rr.com 6/24/2004 4209 West 175th Place Torrance CA 90504 Please mandate VRS.  I can't understand why this has to be an issue. 
4200 JAY SHOPSHIRE JSedgar2@aol.com 6/24/2004 1680 Cottenham Lane VA Beach VA 23454 PLEASE KEEP VRS SERVICES THANKS. 
4201 Linda Ousley gmagpao@bossig.com 6/24/2004 305 Remington Ct. Sandpoint ID 83864 I must always have someone with me that can hear or stand next to the gate and and explain my situation and have them 

repeat the announcement each time to me or continually ask them if that applies to me.  I am unable to call for a van from the 
car lot where my car is stored or from a hotel I am staying at because I cannot hear them and if given options of buttons to 
push, I have no idea what they are.  I am constantly needing assistance and should be able to do these things on my own!
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4202 Dave Morrison dakotasyren@hotmail.com 6/24/2004 8845 La Riviera Drive  Unit C Sacramento CA 95826  In regards to FCC file #: 98-67.

 
 Please help!  This has great impact to the disabled community!  It is about equal access to the phone services.

 
I have seen a decrease.in VRS quality and availability. I need VRS to be able to have full telecommuncation access at6 home 
and at work.  Please make NO MORE CUTS in the VRS rate until functional equivalency is achieved!!!

4203 Jesse Martinez alnjess@aol.com 6/24/2004 27 Hornbill Ct. Sacramento CA 95834 Now I can have a "natural feeling" conversation with my deaf niece.  VRS should be mandated for 24 hours.  Also, it would be 
great if my niece could communicate with our spanish speaking family members.  Please reinstate Spanish translation VRS 
calls.  Thank you.  Jesse

4205 Rea Casiano rblackhwk1@aol.com 6/24/2004 2610 W. Overland Boise ID 83705 I think they should have as much Phone freedom as anyone..emergency's are not schedualed..
4206 David Logan hdcrlogan1116@comcast.net 6/24/2004 302 Candlewood Drive Martinez GA 30907 I am happy that my wife has VRS available now. She is more independent and dosen't have to depend on me to make calls for 

her.  I would love to see this service available 24hrs. a day. Thanks 
4207 Robin Clarke clarke53@comcast.net 6/24/2004 2300 Gary Circle Snellville GA 30039 We really use VRS a whole lot and dont want to see it going down!!! It is unfair for the deaf population not to have the quality 

stuff like everyone else. 
4208 Tarun Manchanda tarun007@hotmail.com 6/24/2004 7010 raven pass st bakersfield CA 93313 n/a
4209 Laurie Testone Bestpalsimba@aol.com 6/24/2004 25 Chaple Dr Cranston RI 02920 PLS KEEP VRS. WE LOVE IT AND WORTH IT TO CONTACT  IP RELAY SERVICE AND EASY COMMUCATION WITH 

OTHER PEOPLE. FASTER WAY TO CONTACT. TTY AND RELAY TAKE TURN TO LONG TO WAIT. 
4210 Linda  Sue Herren nanapixie50@yahoo.com 6/24/2004 905 N. Main St. Jonesboro AR 72401  let me tell u about vrs that i agree to support vrs and be equal with deaf and hard of hearing people ti enjoy this vrs ... pls dont 

throw it away  .. we need vidoe relay service that i like to use for docotor or lawyer and my family that i need most use for vrs .. 
pls make equal of deaf people and hard of hearing people to make better for us to make communciation with V.R.S........... pls 
pls dont deny about VRS .. Thank You,  Linda (hillis)Herren

4211 JERRY CYR SAVANNAH54AFB@HOTMAIL.COM 6/24/2004 2560 GLEN AVE. APT 3 MERCED CA 95340 n/a
4212 Brooks Blankenship blankenship26@bellsouth.net 6/24/2004 179 Tara Trace McDonough GA 30252 n/a
4213 George Gutches III drew@gutches.com 6/24/2004 1006 C Florida Ave, NE Washington DC 20002  WE USE VRS FOR BUSINESS NEEDS WHICH IS VERY COMFORT THAN TEXT RELAY SERVICE.

 
THANKS

4214 Florence Beaubien flo4beau@aol.com 6/24/2004 4880 Boxwood Circle Boynton Beach FL 33436 shud keep on for deafies to know what's going on and really help alot thru relay to talk to doctors and etc. It's mostly important 
and not to suffer for the deafies plus hard hearing and less hearing people, like an old age....And also might can't drive and get 
someone to pick them up to stores or dr's office appts...also food store to shop...

4215 Isabel Prewitt impbal@hotmail.com 6/24/2004 6032 Woodland Street Ventura CA 93003 n/a
4216 glenn Brunson Bg331@aol.com 6/24/2004 7101 Hanging Oak Circle Austin TX 78749 I have suffered from a deteriorating quality of Video Relay Services (VRS).  Please ensure that the FCC makes no further 

reductions in the VRS interim rate until VRS functional equivalency is achieved, including the completion of the FCC’s process 
for determining the cost recovery methodology, and until VRS is available 24/7 with high quality interpreters and a reasonable 
average speed of answer.  Please also reconsider reimbursement of video mail, as I need a way for hearing people to leave me
a message.

4218 carolyn graham kibunnies@aol.com 6/24/2004 po box 202 la pine OR 97739 please keep and accept our video relay service. it is wonderful to use them. i use them alot of calls. it is easy communicate 
better than  tdd or tty. because it is less minunderstood or slow back forth.

4219 EILEEN IRVIN EILEENIRVIN@HOTMAIL.COM 6/24/2004 160 N THOMPSON RD SUN PRAIRIE WI 53590 HELLO ,I REALLY USED VRS ALOT AND MORE EASY UNDERSTAND AND I AM FROM PUERTO RICO AND I AM NOT 
GOOD ENGISH WELL AND I ALWAYS USED BY MY HAND SIGN LANDGUAG AND MY FACE MORE UNDERSTAND 
INSEND WRITE ALL OF IT THEY DONT UNDERSTAND WHAT I SAID TO THEM  AND I GET UPSET MORE MORE AND I 
WANT BE KEEP VRS AND I AM VERY FEEL THAT THEY THINK I AM VERY LEVEL IS FRIST GRADE I DONT LIKE THAT.. 
THANKS FOR UNDERSTAND WHAT I LEARN OF LIFE....EQUEL WITH HEARING...OK TKS

4220 William O'Hagan bjohagan@netscape.net 6/25/2004 21 Buxton Lane Boynton Beach FL 33426 Must for all
4221 Lalaine Albert lalbert4@aol.com 6/25/2004 532 N. Beck Rd Lindenhurst IL 60046 n/a
4222 Jecenia Perez Faithy22@aol.com 6/25/2004 833 N. Richmond Chicago IL 60622 n/a
4224 Carolyn Phelps HarryPharryp@AOL.com 6/25/2004 10392 Gold Leaf Dr. Boynton Beach FL 33437 n/a
4225 AMANDA RYBICKI GABELLE44@YAHOO.COM 6/25/2004 307 HAYNE DR GROVETOWN GA 30813 IM A HEARING DAUGHTER OF A DEAF MOTHER AND I BELIEVE THAT IS HER WAY OF BEING ABLE TO 

COMMUNICATE WITH ME EASILY AND MORE CONVIENIATE TO BE ABLE TO DO SO WITH EASE  I WOULD SURELY 
APPRECIATE THE VRS SYSTEM TO BE KEPT IF JUST SO THAT I CAN TALK WITH HER WITHOUT HAVING TO GO 

 THROUGH THE IMPERSONAL CALLLS THROUGH THE RELAY SYSTEM PLEASE KEEP THIS SYSTEM 24/7 THANKS 

4226 Delores Miller amiller@usgs.gov 6/25/2004 12201 Sunrise Valley Drive Reston VA 20912 VRS is very important to me, my family and my friends. My mother is deaf and 84 years old. She now can "visit/talk" with all 5 of
her children and 5 grandsons via VRS. We live all over the country and our Mother is able to have daily contact with us as we 
do with her. Her time is running out and VRS is her lifeline. This new technology has only begun to improve our lives. We are 
grateful and excited about VRS. We are expereincing limitations. It is imperative that your support for our communication 
access to foster independence and growth amont the people. VRS is for everybody not just for the Deaf and Hard of Hearing 
people. We need VRS in our personal and professional lives. Thank you. 

4227 Jennifer Maulding RedEarSly@aol.com 6/25/2004 679 Hillcrest Drive Bolingbrook IL 60440 n/a
4228 Kim Bagley kim.bagley@deancare.com 6/25/2004 3846 Johns St Mad AL n/a
4229 Peggy Weaver weaverpk@aol.com 6/25/2004 625 Thomas Ave. Forest Park IL 60130 n/a
4230 Hwa Chang awakres@earthlink.net 6/25/2004 12322 Clearglen Ave Whittier CA 90604 Hi, My name is Hwa Chang, Program Director of Awakenings Substance Abuse Recovery Programs for Deaf and Hard of 

Hearing Persons. We are service deaf people who has alcohol or drug problem, we open 24 hours everyday. Therefore we 
 need VRS  available 24 hrs too. So I am SUPPORT VRS AS A MANDATED SERVICE!

4231 Laurice Hall lhall@usgs.gov 6/25/2004 5921 Fisher Road Temple Hill MD 20748 Since I lost my hearing and realize how little was opened to me at that time, I had to see gains we have made deducted or set 
aside as not important because to the deaf and hard of hearing. Providing this service for the deaf and hard of hearing is 

 certainly cheaper than the war we have.
 
                            Lauric

4232 Vivi Bitsiaras XenaFury@aol.com 6/25/2004 7812 N. Crawford Ave. Skokie IL 60076 n/a
4233 Tina Bloom Tmbloblu@aol.com 6/25/2004 3209 State St. Caledonia NY 14423 I believe having vrs 24/7 equals as hearing people.  Millions of people using cell phone 24/7 therefore should same with vrs.  

Deaf and Hard of Hearing should have the same opportunity as hearing people.  
4234 Edward Emerson JR Eemersonjr@aol.com 6/25/2004 7506 S. 14th Street Phoenix AZ 85042 VRS services are very vital for myself and my family. It provides me with equal communication, and is a must needed service.

4235 Jamie Nomeland jamie.nomeland@gallaudet.edu 6/25/2004 809 Stratford Manor Terrace Silver Spring MD 20905 n/a
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4236 Kyle Parke parke.10@osu.edu 6/25/2004 2704 Collinford Drive Apt. A Dublin OH 43016 As a deaf working male in the state of Ohio, I would like to take a moment to discuss with you the potential funding of a highly 

 effective program that is in danger of being cut. 
 
The video relay service has improved the communication options available to deaf broadband users, and has in many 
instances made better employment opportunities available as well by improving communication access. Further cutting of the 
VRS project funding would only result in less quality, longer wait times, and in effect undoing all of the progress that the project 

 has made. The FCC should strongly reconsider reducing the funding in favor of continued progress on the project. 
 
I can attest to this program actually improving my job. Clients now appreciate the speed and reliability that have come as a 

 result of using the video relay. To step back would be a dramatic error on the part of the FCC. 
 
As my elected official, I am expecting you to voice my opinion so that it is heard, and heard loudly. Let's save the Video Relay 
Service from further degradation. 

4238 Scott Steinbrink help@drpowermac.com 6/25/2004 3625 Starboard lane Snellville GA 30039 VRS is very valuable - it allows deaf people to express in their own language and not have to translate to English themselves 
beforehand on TTY

4239 Charlotte Seegert Charpaul63@hotmail.com 6/25/2004 3657 N. Francisco Ave Chicago IL 60618  
 Deafies are living in the "Hearing      World".  We need to live better.

I support 24/7 on VRS..
4240 Rebekah Deininger rebekah_lynne2004@yahoo.com 6/25/2004 5384 El Noche Way San Diego CA 92124  DONT TAKE AWAY VRS, PLEASE. We the Deaf community need it to communicate and to be indipendent.
4241 Michael Brown mbrown16@earthlink.net 6/25/2004 1128 Carlton Avenue Stockton CA 95203 Don't take Video Relay Service (VRS) away from me, please!
4242 MELBA GINTER melbaginter@gbronline.com 6/25/2004 20940 Island Sound Circle Estero FL 33928 n/a
4243 jeff yang jeffyang1271@yahoo.com 6/25/2004 1271 matterhron dr san jose CA 95132 I am taiwan as english is very poor, I love with VRS easy communication live vs live for me.
4244 Robyn Tenensap rtenensa@dor.ca.gov 6/25/2004 8929 So. Sepulveda Bl., Suite 300 Los Angeles CA 90045 VRS is an essential service for the Deaf and Hard of Hearing Community.  It provides equal access to the telecommunication 

network as described in the ADA. To eliminate this service would be a violation of ADA. Read Title V to avoid potential lawsuits.
The Deaf and Hard of Hearing Community would appreciate the continuing service of VRS.  

4245 Jim Schooley jamesncecelia@aol.com 6/25/2004 579 Floral Drive Kissimmee FL 34743 For the sake of Deaf and Hard of Hearing people, the VRS opens a better way to communicate where they can express 
themselves fully for efficative communication.

4246 Marion Roset rosetmj@aol.com 6/25/2004 7009 Doreen St Tampa FL 33617 It is important for Deaf & Hard-of-Hearing to use VRS services.  
4247 andria alefhi facultylounge@yahoo.com 6/25/2004 16 terrace hill drive new hartford NY 13413 Video Relay Services (VRS) is wonderful to use. I want to see it become an important real-time communication service. The 

VRS is for me closer to functional equivalency than other telecommunications services. Please do not allow the FCC to further 
reduce the VRS rate of reimbursement until it becomes available 24/7 with high quality services and accessibility.  Please also 
overturn the FCC’s decision refusing reimbursement for video mail.

4248 jonathan lamberton jlamberton@hotmail.com 6/25/2004 16 terrace hill drive new hartford NY 13413 Video Relay Services (VRS) is wonderful to use. I want to see it become an important real-time communication service. The 
VRS is for me closer to functional equivalency than other telecommunications services. Please do not allow the FCC to further 
reduce the VRS rate of reimbursement until it becomes available 24/7 with high quality services and accessibility.  Please also 
overturn the FCC’s decision refusing reimbursement for video mail.

4249 John Pirone Pirone@tmail.com 6/25/2004 200 Federal Avenue, FL 3 Quincy MA 02169 n/a
4250 melissa peiffer ethelpeiffer@yahoo.com 6/25/2004 624 Tremont Michigan City IN 46360 n/a
4251 Lauren Eris Brown laurenstar22@yahoo.com 6/25/2004 1908 Brisbane st Silver Spring MD 20902 n/a
4252 ALTON ROATH ASNAP1001@AOL.COM 6/25/2004 37844 BETH ST DADE CITY FL 33525 ALL DEAF NEED VRS SO MUCH FOR DROR OTHER THINGS DEAF STILL ON SSDI AND SSI NOT RICH PLEASE 

SUPPORT TO VRS. I THINK NOT FAIR HEARING GOT FREE ANY TIME ALL DEAF ALWYS PAY ANY THINGS PLEASE 
KEEP VRS

4253 Connie Swindler rebelcas@yahoo.com 6/25/2004 312 Lafaye Ave. Thibodaux LA 70301 n/a
4254 JOSEPHINE ROATH BEARROSES01@AOL.COM 6/25/2004 37844 BETH ST DADE CITY FL 33525 ALL DEAF NEED USE VRS SO BAD VRS MAKE TALK DEAF CLEAR MORE UNDERSTAND THIS TRUE RTEALY ON TDD 

ALWAYS MISUNDERSTAND I RATHER VRS GAVE US EASY CHAT PLEASE KEEP VRS
4255 frederick Newberry fjnewberry@aol.com 6/25/2004 8624 Croydon Loop Austin TX 78748 Video relayservice is a wonderfulthing to use and it is importaandt as real time communication servvice  the VRS is for me and 

other Deaf people too.  Pleasee do not allow the FCC to cut back service rates  or use economy as excuse to degrade the 
quality of it service thank you

4256 Jaime Lugo jlxers@yahoo.com 6/25/2004 PO BOX  6191 Fulton MO 65251 n/a
4257 Linda Blehm lblehm@adelphia.net 6/25/2004 1878 Springhill Road Staunton VA 24401 n/a
4265 Janet Divincenzo fdivincenzo@tampabay.rr.com 6/25/2004 7100 ulmerton rd. Largo FL 33771 n/a
4266 Frank DiVincenzo fjdiv32@msn.com 6/25/2004 7100 Ulmerton Rd Largo FL 33771 n/a
4267 Kathy Borzell Kborzell@verizon.net 6/25/2004 5010 S. Elberon Street Tampa FL 33611 n/a
4268 richard bloom blo2121@aol.com 6/25/2004 3209 state street caledonia NY 14423 vrs makes me feel open with more communicating with anyone. 
4269 margie plunkett margieplunkett123@yahoo.com 6/25/2004 20 memorial court, Apt 3D denville NJ 07834 I have been communicating with my deaf friend via e-mail and TTY for many years now.  I would like to be able to see her face.

4270 Diane Ezell dezell@surfmk.com 6/25/2004 2806 Shipley Road Wilmington DE 19810 n/a
4271 Nancy Hajdamacha lilnandi4@aol.com 6/25/2004 37 Chestnut Ct Cedar Grove NJ 07009 definitely need it for 24/7 :-P
4272 Annette LeDuff creolada@comcast.net 6/25/2004 17270 Alta Vista Place Southfield MI 48075 n/a
4273 laura holt leeholt721@yahoo.com 6/25/2004 128 sw east danville circle port saint lucie FL 34953 n/a
4274 Cheryl Pettry cheryldp@gte.net 6/25/2004 P. O. Box 268 Bradenton Beach FL 34217 n/a
4275 Linda Berg Lberg@cbsuccess.net 6/25/2004 301 W Warner Rd. 112 Tempe AZ 85284 n/a
4276 Mary Mallette Kweao69@aol.com 6/25/2004 1013 Noarco Dr. Modesto CA 95356 We all need to use VRS 24 hrs daily.. I usually use it day or night even after late hours too..   It's important for us to 

commucation with hearing ppl..   Keep VRS services running LONG Term!!! It sure does help deaf ppl to use commucation with
hearing ppl such as Emergency room, Hospital, Dr. Dentist, order foods, police, stores, Any companies such as bills, etc...  It's 

 important to keep it running with VRS services..
 
Thanks!!!

4277 Karen Curchin kas933@aol.com 6/25/2004 933 Broadway Blvd toms River NJ 08757 n/a
4278 Ben Wilson benwilson@charter.net 6/25/2004 285 Celeste Dr Riverside CA 92507 Many Deaf individuals don't have the English skills to function effectively using the CRS. VRS meets this need and is very 

much needed by this community.
4279 William Tulloch WCTul@adelphia.net 6/25/2004 2459 Parker Boulevard Tonawanda NY 14150  We are new this year...

 We love VRS.
Please keep VRS on as it is wonderful to communicate with other deaf friends.  More understanding to commute with each 

 other as like hearing people on the phone as we deaf can't. Only VRS can.
Your Cooperate,  Annabelle and William C Tulloch 

4280 Janet L Thomas jltho106@yahoo.com 6/25/2004 10402 Ratell Street Gibsonton FL 33534 Save VRS!
4281 Mark Gilbert jukinman@surewest.net 6/25/2004 800 Gibson Drive 621 Roseville CA 95678 n/a
4282 KATHLEEN RENAULT kathleen.renault.lrod@statefarm.com 6/25/2004 3121 ATHENE CT CONCORD CO 94519 n/a
4283 Elin dannis elin007@aol.com 6/25/2004 5220 DiamondHead Lane Fremont CA 94538 n/a
4284 jed gallimore jgallimore@gladinc.org 6/25/2004 663 south lake avenue pasadena CA 91106 n/a
4285 KAREN LARSON karen.larson.iwqx@statefarm.com 6/25/2004 909 Marina Village Pky Alameda CA 94501 n/a
4286 Dolores Tropp doggiemoo@aol.com 6/25/2004 7852 Mansfield Hollow Rd Delray Beach FL 33446 n/aPage 78
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4288 jAMES RANEY leon01@msn.com 6/25/2004 3110 Moss Hill Street Zephyrhills FL 33543 I demand free VRS for deaf need communication important to understand with doctor and hospital. I had helpless no one an 

interpreter for doctor and hospital. They are all hearing incompetence communication with me due I am deaf I could not able 
 answer write pad to them due my both hands are number due medicine. 

Also I cannot afford buy gas too high price I want visit my deaf friend 50 states  save me use by VRS than driving too heavy 
traffic on highway. Please feel free provide to us comfortable God test on you treat to disability deaf and hard of hearing. Thank 
you.

4289 Svetlana Kireyev serege29@sbcglobal.net 6/25/2004 801 Fairway Drive West Sacramento CA 95605 VRS very important. Mandate VRS!
4290 DIANA PEREYDA ORANGEBEAR21@COX.NET 6/25/2004 63 WEST HUNTER ST MESA AZ 85201 I LOVE VRS... IT IS WONDERFUL FOR DEAF AND HARD OF HEARING....SMILE
4291 Steve Barbin stevebarbin@aol.com 6/25/2004 762 Simonetti Dr Austin TX 78748 Video Relay Services (VRS) is wonderful to use. I want to see it become an important real-time communication service. The 

VRS is for me closer to functional equivalency than other telecommunications services. Please do not allow the FCC to further 
reduce the VRS rate of reimbursement until it becomes available 24/7 with high quality services and accessibility.  Please also 
overturn the FCC’s decision refusing reimbursement for video mail.

4292 Mellissa Jarboe JarboeBowie@aol.com 6/25/2004 12A Scott Circle Waco TX 76705 n/a
4293 Jerry Werner jwerner37@comcast.net 6/25/2004 PO Box 74 Plumsteadville PA 18949 deaf people should keep VRS because hearing people can have voice mail, VP, cell phone with their easy life......I,myself is 

deaf that I recent got new bill for FCC with Cable....so I should have rights to have VRS equal with hearing people...

4294 Jonathan McMillan XambideZano@aol.com 6/25/2004 2622 Cameron Way Frederick MD 21701 n/a
4295 Melissa Hipple hippiegirl_79@hotmail.com 6/25/2004 po box 172 Biwabik MN 55708 n/a
4296 Mary Rita Barrett maryrita@comcast.net 6/25/2004 924 Quercus Court Sunnyvale CA 94086 It is Imperiative that we have VRS because it has served many of us very well and meets our needs for ease of communication 

with the deaf and hearing.
4297 Gail Smith Gailgolfs2@aol.com 6/25/2004 9355 Hoosier Circle Lakeland FL 33810 n/a
4298 Deborah Watson DWHairdo@aol.com 6/25/2004 2522 Windsor Road Baltimore MD 21234 n/a
4299 Donna hall donnahall51@hotmail.com 6/25/2004 3705 Mistwood Drive Tampa FL 33619 We need to communicate with the outside world, and our world is deaf world.  So tell me?  How do we stay in touch with those 

outside the deaf world??
4300 KUSUMA TUMPUNYA SUMA99@SBCGLOBAL.NET 6/25/2004 4123 GRIFFIN AVE LOS ANGELES CA 90031 n/a
4301 Katherine Feldmann KPFeldmann@tmail.com 6/26/2004 241 12 144th Avenue Rosedale NY 11422  

What happened to equal access for all parties involved? Treating the deaf and hard of hearing population as a second class 
 citizen is no longer acceptable nor tolerable in this era. Enough is enough. 

 
 VRS is an incredible tool that will benefit everyone, including those 

whose English skills are minimal. It allows for a fluidity of communication exchange at our pace. Signing is a natural language 
 just as much as speaking is, not written. VRS makes 

 the most sense to me and it puts both parties on an equal footing, in my opinion.
 
In addition, having qualified interpreters available in our daily lives is like finding a needle in the haystack. Fortunately, many 
interpreters provided by VRS are top notch in order to serve each and every individual effectively, unlike many interpreters in 

 our daily lives one on one. 
 
The people employed by VRS seem to understand the dire need for highly skilled interpreter both expressively and receptively. 
They are a great example of what needs to be done by  interpreters in any profession. VRS is hitting two birds with one stone 
by providing equal access to deaf and hard of hearing population as well as sending a message to everyone that hiring a qualifie

4302 ChengPheng Tan cptan98@yahoo.com 6/26/2004 2623 Chanute Drive Big Spring TX 79720 n/a
4303 Joan Franklin Headnap@comcast.net 6/26/2004 1235 Old Jackson Hwy Jackson SC 29831   Amazing !!  I really love vp becausecommucuite is very greatly more than typing on TDD. Please keep VP ..
4304 LYNDA MANCINI MLYND77@AOL.COM 6/26/2004 1814  68TH STREET BROOKLYN NY 11204 please just keep of vrs service, when i was set-up last march. i really love it about vrs service than relay service. cuz i can talk 

with vrs service (america sigh language) so my husband can't write a english language, he need use a vrs service good for him
please keep it again. thank you for your appreciated.

4305 Charles Broman charles.a.broman@verizon.net 6/26/2004 5121 Lavery Ct Fairfax VA 22032 n/a
4306 Rogelio Fernandez rogelio_fernandez@yahoo.com 6/26/2004 4620 Hoffman Drive Austin TX 78749 n/a
4307 Andrea Fernandez drea1014@yahoo.com 6/26/2004 4620 Hoffman Drive Austin TX 78749 n/a
4308 merle grollman usum4@aol.com 6/26/2004 1811 lawrence lane highland park IL 60035 n/a
4309 Jacqueline Swinehart Leenon1@hotmail.com 6/26/2004 4453   State Hwy. 51 Garrattsville NY 13342 n/a
4310 Maria Garden mdgarden3@aol.com 6/26/2004 1556 Pierre Matte Rd. Branch LA 70516 Do not make us, the deaf people suffer longer!
4312 michael baudoin officer@laad.net 6/26/2004 200 Rue De Belier Lafayette LA 70506 I can talk vrs can interpter doctor ,lawyer ,family friend and emergency more safe for deaf people  and great vrs ca help us 

4315 Nick LeFors nibolefors@cox.net 6/26/2004 13189 Legacy Ct Baton Rouge LA 70816 Please support VRS as a mandated service. It works great and fast for us deaf people. 
4316 james sahuc jjsahuc@aol.com 6/26/2004 411 Woodvale Avenue Lafayette LA 70503 n/a
4317 Margaret Pennell margaret-pennell@burgdorff.com 6/26/2004 6 Hemlock Terrace Sparta NJ 07871 n/a
4318 Dustin Cutrer LSUBaseballGod82@aol.com 6/26/2004 11922 Banofax Ave. Baton Rouge LA 70814 VRS 24 hours please!
4319 Leon Devriendt deerefan59@yahoo.com 6/26/2004 P.O. Box 942 Moline IL 61265 VRS is the best communication device for deaf callers which is easy to access. 
4320 Tobin Trahan CajunTobin@aol.com 6/26/2004 4656 Milwee Street Houston TX 77092  Encourage Video Phone 24 hours everyday.  Deaf people would be easy to have accessible for everyone.

 Thanks.

4321 susan gomez pachuladama1@aol.com 6/26/2004 po box 1344 mt home ID 83647 n/a
4322 Charlene Edwards charleneedwards@sbcglobal.net 6/26/2004 1007 Douglas St Alton IL 62002 n/a
4323 natalie shefsky giraffe001@comcast.net 6/26/2004 845 croftridge lane highland park IL 60035 n/a
4324 DAVID SOMMERS red66sue@wi.rr.com 6/26/2004 8142 West Beechwood Ave Milwaukee WI 53223 n/a
4325 Yenter Tu LeTu2854@aol.com 6/26/2004 Post Office Box 92053 Lafayette LA 70509 We need to have equal rights as hearing people access!!!
4326 Annie Tu Deafybear@aol.com 6/26/2004 Post Office Box 92053 Lafayette LA 70509 n/a
4327 Bracken Gott brackman76@hotmail.com 6/26/2004 3167 N Orchard Chicago IL 60657 Bracken Gott
4328 Terry E Adams terryeadams@earthlink.net 6/26/2004 528.5  S Washington Bloomington IN 47401 Please send more information of current available servics in my area, as my brother is deaf and can sign, but cannot type, 

therefore he cannot use the tty.   Thanks,
4329 Estefania Pena jfanii@hotmail.com 6/26/2004 2522 La Costa Ave Chula Vista CA 91915 n/a
4330 Janine Cagle ja9wolf@aol.com 6/26/2004 1312 River Chase Trail Duluth GA 30096 n/a
4331 Dawn Raber Goodwin dawnthemomx4@aol.com 6/26/2004 7430 89th Ave SE Snohomish WA 98290 I am Hearing and I believe that if this is available it should be available ALWAYS!  Emergencies and urgent situations cannot 

and are not always scheduled during business hours!
4335 Adelia Jumper la_nymphe_ralphelle@hotmail.com 6/26/2004 1234 Grissom St Las Vegas NV 12345 n/a
4336 Janice Frieman jmfrie@yahoo.com 6/26/2004 104GeorgeStreer taneytown MD 21787 n/a
4337 MARCELINO APODACA MOAPODACA@AOL.COM 6/26/2004 3723 SANDGATE DRIVE TORRANCE CA 90504 n/a
4338 Thelma Levy Thel717@aol.com 6/26/2004 7 Slade Ave. Baltimore MD 21208 n/a
4339 Gabriel Love ebdflove@msn.com 6/26/2004 2806 116th Avenue NE Lake Stevens WA 98258  Thank you for letting me  know,

Thanks Gabriel
4340 Garrett Wooten GLWooten32@aol.com 6/26/2004 P.O. Box 3873 Frederick MD 21705 n/a
4341 Jason Sindler jsindler@hotmail.com 6/26/2004 401 Fairfax St Denver CO 80220 n/a
4342 Patty Cofffey PAC1173@TMAIL.COM 6/26/2004 1710 Williams St #1006 Denver CO 80218 n/a
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4343 RHODA GOUMAS IWANNABADBOY1975@AOL.COM 6/26/2004 7380 W. RUSSELL ROAD APT. 122 LAS VEGAS NV 89113 MY MOTHER IS HEARING IMPAIRED, AND THIS WOULD HELP HER TREMENDOUSLY.  THE RELAY SERVICE VIA 

TELEPHONE IS TERRIBLE AND VERY UNRELIABLE, BECAUSE OF THIS FACT, I MAKE AL OF MY MOTHER'S 
BUSINESS RELATED PHONE CALLS, AND PERSONAL PHONE CALLS IF THE OPTHER PERSON SHE WANTS TO TALK 
TO IS HEARING, AND DOES NOT HAVE A TDD.

4344 Gordon Landes gordonlandes55@msn.com 6/27/2004 6217 Thornwood Drive Alexandria VA 22310 I support this idea.
4345 Janie Powell jcpow922@cox.net 6/27/2004 799 deerfield road terrytown LA 70056 VRS is 100% better than voice relay service.  VRS should definitely be the only relay service provided 24 hours a day, 7 days a 

week!
4346 Jane Chandler jchandlers@aol.com 6/27/2004 P.O. Box 1423 Warsaw VA 22572 I support VRS  stay good COMMUNCATION and WHO people can not know how explain expression on    using gesture  and 

 understand better  sign to sign 
 
Jane Chandler

4347 Frona Sindler fsindler43@hotmail.com 6/27/2004 5 Pleasant Ridge Drive Owings Mills MD 21117 n/a
4348 Brianne Burger curlywater@aol.com 6/27/2004 103 dorcar road newton MA 02459 n/a
4349 Alana Fagot wfagot@comcast.net 6/27/2004 11525 river hills dr burnsville MN 55337 Need to change mornigs to open like 6:30 EST on Weekens and holidays.
4350 Thomas Goddard tpigengco@aol.com 6/27/2004 50 South Main St Providence RI 02903 n/a
4351 Sheila Cooper realtorpfr@cfl.rr.com 6/27/2004 654 N. Pine Avenue Oviedo FL 32765 n/a
4352 lance hays yahshua22@yahoo.com 6/27/2004 853 west 10th avenue escondido CA 92025 n/a
4353 Tammy Andrews tandrews770@msn.com 6/27/2004 20 Manor Circle Sharpsburg GA 30277 n/a
4354 Jerry Mabashov Mab3Nov@aol.com 6/27/2004 9054 Seward Street Frederick MD 21704 n/a
4355 Kimberly Gonzalez gonzmom2@cfl.rr.com 6/27/2004 80 Beckner Lane Palm Coast FL 32137 n/a
4357 Jariatou Sibi jariatousibi@hotmail.com 6/27/2004 7801 Copperas Dr. Austin TX 78749 The effeciency of the call process provided by VRS compared to TRS  begs the question; How can you deny Deaf and Hard of 

 Hearing users the very best tele-communications our nation has to offer?
As an interpreter, I have been witness to the extraordinary impact VRS has made on Deaf and hearing users. Family members 
are now able to communicate on an deeper intimate level, due to the improved communication access. Deaf business men and
women are able to conduct business in a professional manner. VRS allows Deaf users the ability to exchange very critical 
information with ease. As American citizens, Deaf people deserve the same high standard of tele-communication access as 

 hearing people.
 I ask that the FCC continue to support VRS and mandate the use of this valuable service for Deaf citizens.  

Thank you for your time.

4358 Judie Nagel judieandnorm@comcast.net 6/27/2004 4422 Four Winds Lane Northbrook IL 60062 I am happy to support your cause, but please do not give or sell my name or email info to anyone else.  Thank you.

4359 Dianne Stenz dstenz1@ntelos.net 6/27/2004 726 Cherry Hill Drive Staunton VA 24001 n/a
4360 Delanne Woodall Suncoast61@aol.com 6/27/2004 5107 B old national pike frederick MD 21702 n/a
4361 Jamie Grollman grolls1108@aol.com 6/27/2004 2380 S. MacGregor Way Apt 325 Houston TX 77021 n/a
4362 janice kirkner janice.kirkner@longandfoster.com 6/27/2004 1208 Nottingham Road W AL n/a
4363 Lee Arnold larnol@bellsouth.net 6/27/2004 1077 Kelly Creek Circle Oviedo FL 32765 n/a
4364 Kathleen Walter kathywalter@xspedius.net 6/27/2004 237 Crestwood St. Lake Charles LA 70605 n/a
4365 Jacob Eisenstein Jeisenst@adelphia.net 6/27/2004 4417 North Woods Trail Hampstead MD 21074 n/a
4366 cathy haney countryhaney65@yahoo.com 6/27/2004 913 elizabeth st. lockport LA 70374 I want to keep to support VRS  very important to me and   I am Deaf that what I need to have VRS  to commucation to other 

business for me. Please dont close Vrs business. Please to keep open VRS. Thanks Cathy Haney 

4367 susan lefors sslefors@yahoo.com 6/27/2004 11191 carew harris rd denham springs LA 70726 n/a
4368 Lauren Dobres Ldebdob@comcast.net 6/27/2004 10 Bellinger Ct. Reisterstown MD 21136 n/a
4369 Vicki Darden v.darden@comcast.net 6/27/2004 8405 NE 36th Circle Vancouver WA 98682 n/a
4370 Arleen Moran arleenmoran@comcast.net 6/27/2004 415 Doe Meadow Drive Owings Mills MD 21117 n/a
4372 Nikolas Theriot ntheriot@yahoo.com 6/27/2004 1516 Aldrich Street Houston TX 77055 n/a
4373 Cindy Heiser cheiser@cinci.rr.com 6/27/2004 5873 Green Crest Dr. Hamilton OH 45011 n/a
4374 Karen Hounsell klhmom4@tampabay.rr.com 6/27/2004 21352 Lehouier Dr. Brooksville FL 34601 n/a
4375 Karen ReVeal klrhi@aol.com 6/27/2004 1340 Manchester St National City CA 91950 n/a
4378 Kimberly Williams kwdw27@aol.com 6/27/2004 1492 Sextant Ave E Maplewood MN 55109 please dont stop VRS.. it is very important for Deaf Community to make much easier to understand what other tried to explain 

 etc...
Thank you - kw

4379 Joseph Semanyk jsemanyk@aol.com 6/27/2004 1317 walnut ridge dr downingtown PA 19335 n/a
4380 Ola Ayers AngeLace@cox-internet.com 6/27/2004 210 Sandy Brook Ln. Lafayette LA 70508 n/a
4381 Christine Rice cchrisprice@adelphia.net 6/27/2004 58388 Gila Ct Yucca Valley CA 92284 n/a
4382 Laura Leffler laleffler@comcast.net 6/27/2004 16056 S. Stagecoach Olathe KS 66062 n/a
4383 Phyllis Gocklin pgocklin@cfl.rr.com 6/27/2004 112 Windsor Cresent St Winter Springs FL 32708 n/a
4384 Steven Manning manning71@cox.net 6/27/2004 17039 Orchard Avenue Omaha NE 68135 n/a
4385 Carol Manning manning@cox.net 6/27/2004 17039 Orchard Avenue Omaha NE 68135 n/a
4386 Kathleen Marcel kfm25@aol.com 6/27/2004 4612 Argonne Street Metairie LA 70001 n/a
4388 Wilbert Marcel xmika3@aol.com 6/27/2004 4612 Argonne Street Metairie LA 70001 n/a
4389 stacy sargent sargentmiss@aol.com 6/27/2004 2305 Lloyds ave Chalmette LA 70043 pls. keep that vrs. We dont want to lose that kinda of stuff...  we used it usefull.... iam telling you this.. I am hearing impaired 

myself... Thanks stacy 
4390 Geraldine Fitzpatrick redcoke75@aol.com 6/27/2004 4612 Argonne Street Metairie LA 70001 n/a
4391 Sarah DesHotelsTullier sarah2yea@aol.com 6/27/2004 800 Florida Ave Ne 180 Washington DC 20002 VRS IS A MANDATED SERVICE.
4398 elise varon elisev@ameritech.net 6/27/2004 800 deerfield rd. highland park IL 60035 n/a
4399 Thomas Welp tomwelp@earthlink.net 6/27/2004 PO BOX 270 STANLEY ID 83278 n/a
4400 Carmella Guidi Carmela102@aol.com 6/27/2004 7077 Thunder Bay Drive Lake Worth FL 33467 n/a
4401 Hamid Hajebian hamidkids@aol.com 6/27/2004 1314 seminole dr richardson TX 75080 pls try increase vrs hours and relayers for the sake of our living suit and enjoy in the same manner as of those normal people. 

thank you
4402 scott stewart explorescot@netscape.net 6/27/2004 4430 hopeful way colorado springs CO 80917  I more believe that vrs will help more million deafies to used thru relay service.Alot of deafies more understand  thru vrs . i 

know it alot better then relay service bec they did not do what deaf want to say.Vrs will guaratee to help alot deaf people.But let 
you know if any one use relay how they can tell if they did good job or not.. So vrs will tell us and we can incorrect them more 
clear then tty..

4403 Dennis Kerstetter kerstmbg@comcast.net 6/28/2004 186 Marks Rd Millersburg PA 17061 The reason that it will be nice to use relay service for 24 hours because anyone would like to call anyone anything for 
emergerncy or something like that...... what did I think that it's important.... unless its not worth limit hours.... Why not it will let 
use for 24 hours in 7 days.... ok thanks

4404 Alan Schussel Alewiss@aol.com 6/28/2004 13387 N Lon Adams Apt 8203 Marana AZ 85653 n/a
4405 Susan Renner csrenner@peoplepc.com 6/28/2004 160 plantation drive stockbridge GA 30281 n/a
4406 Danny Theaux cajundan50@yahoo.com 6/28/2004 6600 Blsnke St. Metairie LA 70003 I have seen a decrease in VRS quality and availability. Ineed VRS to be able to have full telecommunication access at home 

and at work. Please make no more cuts in the VRS rate until functional equivalency is achieved and until video mail is made 
avaiable.

4407 Zelma Murray davidzel@bellsouth.net 6/28/2004 348 E. Adams Street Sparta GA 31087 n/a
4408 william dugas cdcstfdsp@aol.com 6/28/2004 2585 brightside Baton Rouge LA 70820 n/a
4409 Daniel Burch slsiinc@cs.com 6/28/2004 10632 Ferncliff Avenue Baton Rouge LA 70815 I support mandated VRS
4410 Cathy Prusak cathyprusak@aol.com 6/28/2004 10340 Conway Rd Frontenac MO 63131 n/a
4411 June Prusak jprusak@anixter.org 6/28/2004 2001 N. Clybourn Ave Chicago IL 60614 I love using VRS!!!!!Page 80
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4412 Robert Traina rdtraina@aol.com 6/28/2004 1108 trinidad avenue ne washington DC 20002 n/a
4413 Kelly Smith ksmith@outwardboundwest.org 6/28/2004 1548 Secrest Ct. Golden CO 80401 n/a
4414 Brenda Uribe brendd38@yahoo.com 6/28/2004 699 BobWhite Lane New Lenox IL 60451 n/a
4415 Kitty Monahan kitty.monahan@gallaudet.edu 6/28/2004 6608 W Forest Rd Apt 201 Landover MD 20785 n/a
4416 Darrick DuBois ddubois20@msn.com 6/28/2004 413 E. New York St. Fortville IN 46040 n/a
4417 robert hills roberth@lagcc.cuny.edu 6/28/2004 31 10 thomson avenue lic NY 11101 n/a
4418 Eva Luna Eluna@anixter.org 6/28/2004 5038 W. Diversey Ave., 3C Chicago IL 60639 n/a
4419 Ruth Richter mauruth59@msn.com 6/28/2004 6832 Cantaloupe Ave Van Nuys CA 91405 That is discrimation for handicapped that they need to stay on VRS services. We support VRS services to help deafness 

interpreter to communicate. Thank you
4420 Teresa Gennett Huskies1947@aol.com 6/28/2004 P.O. Box 234 East Hampton CT 06424 THEY SHOULD NOT CHARGE FOR VRS BECUZ WE DO PAY FOR HIGHSPEED AND INTERNET SERVICE EVERY 

 MONTH WHICH IT MAY BE ALOT MONEY FOR THEM TO PAY!  
THANK YOU...

4421 Yakov Shifrin Yshifrin@lagcc.cuny.edu 6/28/2004 3395 Nostrand Ave, apt. 4A Brooklyn NY 11229  It's a vital service to me for professional as well as personal use.
Thank you for your consideration.

4422 Cindy Bianco cbianco@tmail.com 6/28/2004 4633 Goldrock Drive Fort Worth TX 76137 n/a
4423 Amanda Pernisi perniam@palmbeach.k12.fl.us 6/28/2004 4370 Danielson Dr Lake Worth FL 33467 n/a
4424 LeRoy Amos lcb@tmail.com 6/28/2004 4633 Goldrock Drive Fort Worth TX 76137 n/a
4425 brian dowling bdowling73@comcast.net 6/28/2004 1128 gramercy lane addisn IL 60101 n/a
4426 Heather Watkins gold17brit2002@yahoo.com 6/28/2004 222 E church st urbana OH 43078 n/a
4427 SooHyun Tak SooHyun@aol.com 6/28/2004 320 Manor Hill Ct Lombard IL 60148 n/a
4428 caro depcik yocaro24@tmail.com 6/28/2004 3857 s clinton av berwyn IL 60402 n/a
4429 Nancy Westenberger Gally72@aol.com 6/28/2004 5711 Meadowbrook Drive Harrisburg PA 17112 n/a
4430 Donna Mattini gdbino@aol.com 6/28/2004 3433 S. Leavitt St. Chicago IL 60608 n/a
4431 James Mattini jimmattini@aol.com 6/28/2004 3433 S. Leavitt St. Chicago IL 60608 n/a
4432 Paul Singleton pauljsingleton@yahoo.com 6/28/2004 6200 Windward Pl Bethesda MD 20816 What? Limited Video Relay Services hours? How about limiting ALL cell phones to 8 AM to 11 PM? Talking about functional 

equivalency! I have 4 hearing children, I need to talk to them 24/7!
4433 Bobbie Arocho esmeraldaxa7@aol.com 6/28/2004 3433 S. Leavitt St. Chiago IL 60608 n/a
4434 Donald Arocho deogno21@aol.com 6/28/2004 3433 S. Leavitt St. Chicago IL 60608 n/a
4435 Sharin Nakayama snakayama@elcamino.edu 6/28/2004 519 W. 157th. Street Gardena CA 90248 n/a
4436 Roy Snyder royia63@yahoo.com 6/28/2004 2711 47th St. Des Moines IA 50310 n/a
4437 Carolyn Fisher cmfishio@hotmail.com 6/28/2004 7868 Main Street 603 Fishers NY 14453 n/a
4438 Brenda Thompson Brenda@cape.com 6/28/2004 1019 Iyannough Rd. bldg. 4 Hyannis MA 02601 n/a
4439 Johnetta Dunker jldunker@comcast.net 6/28/2004 3203 West Ct Augusta GA 30907 n/a
4440 Sherry Alford salford@anixter.org 6/28/2004 8728 S. Rockwell Evergreen Pk IL 60805 n/a
4441 Erin Moran FrecklesEM@aol.com 6/28/2004 382 Arbour Garden Ave Las Vegas NV 89148 n/a
4442 Mike Poole Mtnshck@aol.com 6/28/2004 10340 Conway St. Louis MO 63131 n/a
4443 Elaine Onufer eonufer@yahoo.com 6/28/2004 3285 Ruskin Drive San Jose CA 95132 n/a
4444 Dinorah Zavala Dzavala@anixter.org 6/28/2004 2001 N. Clybourn Chicago IL 60614 n/a
4445 Alvaro Barrera Avocado30@aol.com 6/28/2004 3458 West 38th Place Chicago IL 60632 n/a
4446 Maureen Casterlin maureenc@cape.com 6/28/2004 23 Beechtree Drive Brewster MA 02631 I have a deaf sister and this mode of communication would contribute a long way towards accuracy of our conversations.  With 

an aging mother, we often have conversations about her health and well being.  This type of telephone access would be most 
 beneficial for our communicating with and for our mother's needs.  

In addition to vital conversations, it would be nice to be able to carry on "regular-type" phone conversations.  Our conversations 
 now include me saying, "I am smiling now" or "That puts a frown on my face.  

This new technology should be available to all people just as other new technology is constantly being updated and embraced 
 by the "mainstream" public.

~Thank you.

4447 Michael Ritter mgdr@eagle1st.com 6/28/2004 P.O. Box 873 Campton NH 03223 n/a
4448 miroslaw nowalski snlmiro@aol.com 6/28/2004 1745 wheyfield dr frederick MD 21701 n/a
4449 Rosalba Yates rcorderov@hotmail.com 6/28/2004 15386 Lazy Creek Rd. El Cajon CA 92021 n/a
4450 Douglas Horner dhorner212@aol.com 6/28/2004 1940 Lk Atriums Cir 105 Orlando FL 32839 n/a
4451 Cathy Taylor ctaylor@cape.com 6/28/2004 1019 Iyannough Road Unit 4 Hyannis MA 02601 n/a
4452 Jocelyn French jocelyn@cape.com 6/28/2004 1019 Iyannough Rd. Hyannis MA 02601 This is a no brainer! 24/7 access is just leveling the playing field.  Call who you want when you want. Hearing people do it all the

time, why not everyone else?!
4453 Raegene Castle Raegeneandjack@aol.com 6/28/2004 827 Mohican Way Redwood City CA 94062 n/a
4454 Delora Hill dmhnkab70@aol.com 6/28/2004 240 Conover Road East Windsor NJ 08520 n/a
4455 Sandy Rios faraway1459@aol.com 6/28/2004 37 Evergreen Park Clinton CT 06413 I am really the VRS and clearing communication with sign langauage with any people and deaf people and Relay too as help to 

understand .
4456 tracey pachuilo momvhm@aol.com 6/28/2004 4202 12th ave temple PA 19560 n/a
4457 EMIL CORNISH RATDUDEZ@AOL.COM 6/28/2004 2808 BECERRA WAY SACRAMENTO CA 95821 MUST KEEP UP VRS FOR US CUZ I DONT KNOW HOW TO COMMUICATE ON TDD WITH RELAY SO VRS MORE 

EASIER FOR ME TO UNDERSTAND WITHOUT MISUNTERSTAING 
4458 VINA CORNISH THEPUREEVIL@AOL.COM 6/28/2004 2808 BECERRA WAY SACRAMENTO CA 95821 VERY DEPENDABLE WITH VRS HELP FOR CLEAR UNDERSTANDING HOW TO MAKE CALLS TO EVERYTHING 
4459 Kimberly Morse Deafflower24@aol.com 6/28/2004 160 stone rd Darlington SC 29532 n/a
4460 william barbour scsdb84@aol.com 6/28/2004 1508 st. anthony dr florence SC 29505  i want to keep vrs on rest of my life pls dont remove this from me and other deafies thanks
4461 LOUISE MOORE LMMDOG77@AOL.COM 6/28/2004 9838 RAMONA ST BELLFLOWER CA 90706 n/a
4462 Shanta Corra Martinez shantaclare@yahoo.com 6/28/2004 1615 Holcomb St. Port Townsend WA 98368 Maintain equal and quality access for deaf and hard of hearing people!
4463 Amy Blough Bloughcm@juno.com 6/28/2004 2929 N. Bigelow Peoria IL 61604 I LOVE THIS !!!!  This works the best for me rather than using text relay!!! Much clearer and convience! 
4464 Roy Stelzer camroy526@aol.com 6/28/2004 14934 Raleigh street ozone park NY 11417 VRS is the best thing happened in my life
4465 Harry Wagner hwagner7@tampabay.rr.com 6/28/2004 3741 Sarazen Drive New Port Richey FL 34655 Please keep VRS services because I feel more comfortable to communicate with sign language to make a clear understanding.

I heard that so many deaf people order sorenson or D-link but they are waiting so long.  It takes a time and build up in few 
months which will increase invoice.

4470 RANDI CUSICK RSHAP101363@AOL.COM 6/28/2004 374 HARDING AVE CLIFTON NJ 07011 n/a
4471 Kim Malven kim.malven@gmail.com 6/28/2004 1875 E Niles Ave Fresno CA 93720 n/a
4472 Edward Traina ETraina76@aol.com 6/28/2004 1102 Mc Donald Ave North Wantagh NY 11793 VRS is useful to commuicate for my employment purposes.  It is very important commucation for me and my employer

4473 Cheryl  Traina Sparklinstars20@aol.com 6/28/2004 1102 Mc Donald Avenue North Wantagh NY 11793 n/a
4474 Paul Washington paultracie@aol.com 6/28/2004 9919 E. Posada Ave Mesa AZ 85212 n/a
4475 MARIA GOUMAS darkbrowneyes53@aol.com 6/28/2004 7380 w RUSSELL RD APT 122 LAS VEGAS NV 89113  I WOULD LIKE SEE VRS SERVICE TO CONTINUE

FOR THE DEAF COMMUNITY. IT IS IMPORTANT FOR DEAF AND HARD OF HEARING PEOPLE TO USE THIS SERVICE 
 FOR BETTER COMMUNICATION.

 PLEASE, DON'T THROW AWAY THIS IMPORTANT
OPPORTUNITY.

4476 Leigh Landon Deafleigh@aol.com 6/28/2004 704 Lincoln Blvd Bedford OH 44146 Save VRS for Deafies' SAKES.  
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4480 Suzy Wallace suzydw@comcast.net 6/29/2004 14108 Vista Bay Dr. Woodbridge VA 22191 I have suffered from a deteriorating quality of Video Relay Services (VRS).  Please ensure that the FCC makes no further 

reductions in the VRS interim rate until VRS functional equivalency is achieved, including the completion of the FCC’s process 
for determining the cost recovery methodology, and until VRS is available 24/7 with high quality interpreters and a reasonable 
average speed of answer.  Please also reconsider reimbursement of video mail, as I need a way for hearing people to leave me

 a message.
 

4481 G RANEY DEAFVOLS4@WMCONNECT.COM 6/29/2004 1012 CHESTERFIELD DRIVE MURPHY TX 75094 N/A
4482 Cheryl Franks Cheryl.K.Franks@irs.gov 6/29/2004 PO Box 3051 Denver CO 80201 DO NOT CLOSED VRS.  WE ALL DEAF NEEDS RELAY FOR OUR FUTURE.  THANKS!
4483 Linda Mackey Linda.Mackey@irs.gov 6/29/2004 2308 Foster Ave Nashville TN 37210 n/a
4484 EVY SALVATO ROOD EVY_14224@YAHOO.COM 6/29/2004 158 CROFTON DR WEST SENECA NY 14224 COMMUNICATION IS THE KEY FOR EVERYONE...CAN WE BE PEACE OF MIND FOR ONCE AND FOREVER???
4485 Doug Godfrey charles.d.godfrey@irs.gov 6/29/2004 PO Box 1764 Martinsburg WV 25402 n/a
4486 JOHN SALVATO john.j.salvato@irs.gov 6/29/2004 244 Park Forest Drive Williamsville NY 14221 n/a
4487 SANDRA LARSON SANDRA.A.LARSON@IRS.GOV 6/29/2004 135 HIGH STREET HARTFORD CT 06103 n/a
4488 Mary Benvenuti Mary.A.Benvenuti@irs.gov 6/29/2004 11605 Ellwood Green Rd Genoa IL 60135 n/a
4489 PATRICIA HARTMAN Pat.Hartman@irs.gov 6/29/2004 484 HARVARD DRIVE, N.W. LILBURN GA 30047 n/a
4490 Kaye Peacock suka1279@adelphia.net 6/29/2004 70 Heron Lane Falling Waters WV 25419 VRS is a wonderful way for deaf people to use to communicate with one another and to make appointments with doctors and 

dentists rather than using the TTY relay as many of the deaf people have no or little knowledge of English. American Sign 
langauage is the their native language using hand signs, facial experessions and body movements.  Thanks for hearing me 
out.Kaye

4491 Joseph Munz Joseph.J.Munz@irs.gov 6/29/2004 15 Morningstar Dr. Hedgesville WV 25427 I beleive all the Federal employees who are deaf have to speech disabilities to make telephone calls throught the FTS 2001 
network. Those memebers of the general public who are seeking information from federal agencies and federals employees 
who as an offical part of government business. The Federal Relay Service(FRS) was established under Public Law 100-542 the
telecommunication Assisibility Act of 1988 sign by President of U.S.

4492 rose abbott rregal75@aol.com 6/29/2004 61 sugar maple lane gerrardstown WV 25420   VRS is very important to deafies and hard of hearing, it is very useful, it help them lots to use vrs...
4493 cathy edler catromaine@wi.rr.com 6/29/2004 S76W18648 Lions Park Dr Apt d3 Muskego WI 53150 n/a
4494 Theresa Quin tmurphy@cape.com 6/29/2004 96 Charles Street South Dennis MA 02660 I am deaf, work with Independence Living service for the deaf and hard of hearing. I do not think this is a very good idea to cut 

short on Deaf/Hard of hearing's Rights! We are all equal with other people in the world, and now you are shutting the deaf/hard 
of hearing world down to the drain. Our community are very important to learn how to become independence. This is an 
educational so they can use this communication access without using hearing person, family, spouse. I mean "Hello we are not 
a little kid that we have to borrow hearing person's ear to make those phone call, Hell no!! this is my personal business. So 
please don't take that away from us!! Just be equal like other. Thank you.

4495 Cathy Minch busybeelady@verizon.net 6/29/2004 53 sleepy hollow park Newmarket NH 03857 n/a
4496 Kenny Trychon KMTrychon69@aol.com 6/29/2004 11 Lake Ave Worcester MA 01604 n/a
4497 Cindy Spielman Cindy.L.Spielman@irs.gov 6/29/2004 250 Murall Drive Kearneysville WV 25430 n/a
4498 Kenneth Osborne Osborne KPOsborne@aol.com 6/29/2004 29 Bernard Road North Grafton MA 01536 n/a
4499 DL Chambers Dan.Chambers@irs.gov 6/29/2004 PO Box 1471 Laguna Beach CA 92652 n/a
4500 Beverly Greer Bev@wyndtell.com 6/29/2004 5475 Canyon Crest Dr Apt 12 Riverside CA 92507 n/a
4501 Cathy White cat24mor@aol.com 6/29/2004 1646 Straw Valley Rd Lawrenceville GA 30043 n/a
4502 Ruth Haws sweetgramma2@msn.com 6/29/2004 3865 South 6620 West West Valley City UT 84128 it is the most important to have vrs which we can explain with our body language and sign language than typing the words 

which can explain clear with sentence or words to explain that we dont know how to spell it so use sign language to 
 communicate and more clear understand to VRS to other caller so they will get it clear too.. 

 hope things will work well for us
thanks 

4504 Candy nuckles candyheart57@hotmail.com 6/29/2004 5524 bonita village rd colorado springs CO 80915 n/a
4505 Peggy Kerns kernsp@aaicorp.com 6/29/2004 5277 Stambaugh Road Spring Grove PA 17362 n/a
4506 Mary Bryant izzyb24b@aol.com 6/29/2004 6483 Stanford Rd. Harlem GA 30814 Hello my name is Mary and i would like to say that this system of communicating is very important to me and my family. My 

mother and aunt are both deaf and use the VRS service and truly love it. In the past we used relay and this one is just like 
speaking to another hearing person.Without this it would truly be a tremendous waste. Please continue to support this VRS 
system and allow us to have continuous enjoyment of a normal and fulfilling life. Thank you,Mary 

4507 Kris Glennie kglennie@adlibcil.org 6/29/2004 215 North St Pittsfield MA 01201 n/a
4508 David Chi Bluechi21@yahoo.com 6/29/2004 924 Calle Simpatica Glendale CA 91208 The VRS is best technology than the tty because the deaf majority couldn't see that what's their friend's expression and they 

need to see that what's look alike with their face expression, smooth sign their language.  They will feel so comfortable to have 
a good communicate with their friends.  I hope that the VRS can be sucess in the future...

4509 lester siegel unclelesb3@aol.com 6/29/2004 69  sandalwood drive staten island NY 10308 n/a
4510 Bonnie Kaplan BSK@vsamass.org 6/29/2004 2 Boylston St Boston MA 02116 Where are our rights to equal access?
4511 Ari Asha Castalia ariccsf@yahoo.com 6/29/2004 321 Roosevelt Way 4 San Francisco CA 94114 I am a VRS interpreter (VI) and I am a witness to the power of the virtually real-time telephone access through recent 

technological advances. I have seen all kinds of individuals, all the way from company executives to foreign born people who 
 are Deaf benefit from the more level playing field of telecommunications that video relay provides. 

Furthermore, cuts in funding have led to cuts in staffing in some VRS centers, and interpreters are in danger of overworking 
and physically damaging themselves.  We already face a shortage of qualified sign language interpreters.  Please don't make 

 this problem worse. 
Thank you for your attention to these concerns.

4512 Maryjoyce Keary maryjoycenilp@yahoo.com 6/29/2004 68 Kingston Street North Andover MA 01845  What would you say if the phone line couldn't be in service after 10pm?!?!?!?
 Communication is important to every human being !!!

4513 Fallon Frederick sillygah22@cox-internet.com 6/29/2004 550 Eraste Landry Rd Apt. 131 Lafayette LA 70506 n/a
4514 patricia carey cougar59@tmail.com 6/29/2004 6045 south ridgeline dr apt I-206 South Ogden UT 84405 It will help me to communicate to taxpayers to equal to hearing employees so and will help deaf to learn better and 

improvement english language.
4515 Brenda Parsons brenda.parsons@irs.gov 6/29/2004 3107 Cloverwood Drive Nashville TN 37214 i have one at home and luvs it..that really helps me talk to relay live person to communication thru doctor, my business, etc..its 

worthy than tdd bec sometime relay operator get mix up not understand what im typing explain exactly, so for real live person 
can communicate sign lang to me so i will know what they said instead of tdd...

4516 Vikki Marshall drhoney3@msn.com 6/29/2004 21812 Upper 138th st. west Rosemount MN 55068 I'm deaf and speaks very well, but I have come to depend on vrs for faster relay service. I have no patience dealing with the 
older relay system who takes forever to make simple 15 mins converstations which made it unbearable. With the VRS, I was 
able to cut down 75% of time spent on phone than I do with relay/tty system. Please do not cut that service off!!

4517 Cory McCree Cory.B.McCree@irs.gov 6/29/2004 749 east 2850 north ogden UT 84414 n/a
4518 ROnda Moriarty ptdreams1@aol.com 6/29/2004 1960 west kerry Lane Phx AZ 85027 n/a
4520 carrie matherskurland cmatherskurland@aol.com 6/29/2004 771 Division Rd Westport MA 02790 n/a
4521 Marcus Reguera Mreguera@netzero.com 6/29/2004 1797 Ardith Dr Pleasant hill CA 94523 n/a
4522 Donna Ballmer dballmer@tmail.com 6/29/2004 9505 Purple Cloud Row. laurel MD 20723 n/a
4523 James Ballmer jkballmer@aol.com 6/29/2004 9505 Purple Cloud Row. laurel MD 20723 n/a
4524 Jeffrey Trzcinski jeffteyer@verizon.net 6/29/2004 41 Benedict Terrace Longmeadow MA 01106 VRS is very useful for hearing impaired people and even hearing elders.Page 82
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4525 Kathy Uribe kmuribe@san.rr.com 6/29/2004 1032 Beryl Street Apt 6 Pacific Beach CA (2109 n/a
4526 Harry Swearingen Swearin6213@hotmail.com 6/29/2004 2010 Florence st Aurora CO 80010 Well i supported to have vrs because of using asl instead of typing english what more who cant write english so use asl also 

who slow typing on tty that why i supported vrs for deaf world to use this vrs through video relay and friends etc etc etc Thanks 

4527 Mary DeBiase c.cdveloce@verizon.net 6/29/2004 17 Mayfair Way White Plains NY 10603 n/a
4528 Franky Ramont twinramont@austin.rr.com 6/29/2004 609 Amaryllis ave Cedar Park TX 78613 Hello from VRS user,  Let me say this way.  I really love this service because I could express my first language to develop a 

strong relationship with the hearing communities.  Video Relay Services (VRS) is wonderful to use. I want to see it become an 
important real-time communication service. The VRS is for me closer to functional equivalency than other telecommunications 
services. Please do not allow the FCC to further reduce the VRS rate of reimbursement until it becomes available 24/7 with 
high quality services and accessibility.  I really appreciate with VRS - video mails, therefore please overturn the FCC’s decision 

 refusing reimbursement for this service.   thanks for being listening my voice.
 

4529 Maria Walker joshfrog94@yahoo.com 6/29/2004 12811 Jupiter Rd  Apt 2010 Dallas TX 75238 n/a
4530 Dmitry Kashlev mkashlev@mit.edu 6/29/2004 20 woodsedge drive, apt4C Newington CT 06111 n/a
4531 Charles Owen III CEOweniii@aol.com 6/29/2004 631 Whilehaven Ct Westerville OH 43081 great for deaf community as we have access into communication world videorelay service is excellent  many hearing people 

love this and much better than relay service 
4532 Vicki Gratzke gratzke1234@comcast.net 6/29/2004 260 Washington Blvd. Hoffman Estates IL 60194 n/a
4533 David Jay Conley djconley@sonic.net 6/29/2004 4521 Bartleson Road Sebastopol CA 95472 n/a
4535 gwendolyn roman Luisdrewwendy@aol.com 6/29/2004 353 e 22 st erie PA 16503 n/a
4536 Michael Hamilton KingXDarth5@aol.com 6/29/2004 69 Silver St Meriden CT 06450 do not close, VRS stay!
4537 connie mclean naturecjm@hotmail.com 6/30/2004 12755 howe rd fishers IN 46038 n/a
4542 gloria and roger Poulin gloriappoulin@aol.com 6/30/2004 10613 Maple Ridge Dr Spotylvania VA 22553 Praise the Lord, VRS is real wonderful opening the opportunities for the hard of hearing and Deaf a special necessary because 

We want to keep as operating as most communications there easily my relatives and friends love it so very much.  We want to 
say thanks for inform us about this struggle, we will pray that VRS to think about how are the hard of hearing and deafies need 
this important and please do not remove or close VRS. Our relatives and friends love this easy communicating and more 
expressing their feelings... Prevent the misunderstanding communicating each other through the TDD... VRS is more showing 
expressing their feelings by ASL through the hearing people's English talking. It helps deaf people understand better. Also Deaf 
people needs their eyes contact by communicating through the Videophone.   Our prayer is for VRS needs to think about it to 
keep running as communication with Hard of hearing and Deaf work thing out.  Blessings.  

4543 mark dore mark.dore@mrc.state.ma.us 6/30/2004 253 Colrain Shelburne Road shelburne MA 01370 n/a
4544 Cheryl Morris racoonlady2003@yahoo.com 6/30/2004 8856 Cross Country Place Gaithersburg MD 20879 n/a
4545 Niall O'Connor nialloc@bellsouth.net 6/30/2004 1403 druid valley drive atlanta GA 30329 n/a
4546 debi schmitt dschmitt0907@aol.com 6/30/2004 4831 G Lansing MI 48917 n/a
4547 Betty Lynch BJLFALM@aol.com 6/30/2004 44 Milton Street Teaticket MA 02536 n/a
4548 vincent martone wolfguy1969@sbcglobal.net 6/30/2004 55 redfield street new haven CT 06519 n/a
4549 Cary Barbin cbarbin@aol.com 6/30/2004 327 Talbott Ave Laurel MD 20707 n/a
4550 laura lopez lalangel18@yahoo.com 6/30/2004 3614 w. 62nd place chicago IL 60629 n/a
4561 Jim Bishop DeafJBB@Comcast.net 6/30/2004 PO BOX 1408 White Plains MD 20695 My job performance, health, business, education and other essential daily activities greatly depend on the state-of-the-art 

network telephony service, VRS.  With VRS downgrades or cutbacks, my customers and partners will suffer huge economical 
 impact, which, in no doubt, will inherit more cost to the government and the states.

 
Thank you for not cutting down the cost for the functional equalivent VRS service.  Sincerely, Jim B Bishop

4562 paul batch pbatch@stavros.org 6/30/2004 262 cottage st springfield MA 01104 I am sending my comments typed by an interpreter at this time because English is not my first language and is not easy for me 
to type. I do not want the FCC to stop my comunication access via Video Relay Services (VRS). I want to have the same equal 
access that people of normal hearing have. I believe that I should have equal access. Please keep VRS communication access
for all Deaf and Hard of Hearing people. Please do not cut any services or tax any services that involve communcation access 
for Deaf and/or Hard of Hearing people. 

4563 victor marques deafvico@aol.com 6/30/2004 86 helm drive Farmington CT 06032 The VRS should not be deprived of people who has minimum language and they should be allowed to have a full 
communication access through virtual service.   Victor

4564 kyle amber clark kac@tmail.com 6/30/2004 800 florida ave ne washington DC 20002 n/a
4565 Laurie Miskovsky americzechgal@aol.com 6/30/2004 800 FLorida ave. ne. 1323 washington DC 20002 n/a
4566 Heidie Camacho roxyma00@yahoo.com 6/30/2004 80 S. Van Dorn St. Apt E220 Alexandria VA 22304 I hope it will stay in successful working with you guys vrs
4567 Mon ching Ng monching_ng@yahoo.com 6/30/2004 80 S. Van Dorn St. Apt E220 Alexandria VA 22304 n/a
4568 Tony Pert Tony.Pert@DHS.gov 6/30/2004 213 ne 2nd avenue apt 225 miami FL 33132 Do not make us (deaf people) suffer without high tech and not fair to hearing got everything what they want to use with high 

tech. Please allow to deaf people to use this VRS for our sign language as purpose for communcation, not fair to hearing to use
the tone (speak) on the phone or anywhere with hig tech with anytime ... DO NOT PUT A LIMITED ON DEAF PEOPLE TO 
USE. HEY WHY NOT PUT A LIMITED ON HEARING PEOPLE AND HOW DO YOU FEEL ABOUT THIS ? OR SOME OF 
YOUR FAMILIES HAVE DEAF AND YOU STILL TREAT THEM AS UNFAIR WITH DEAF PEOPLE ? WHAT A SHAME ON 
HEARING PEOPLE CAUSE OF ALL OF PEOPLE WHO WORK WITH FCC AND THEY ARE HEARING AND THEY DO NOT 
UNDERSTAND WHAT IS DEAF FOR ? AND VRS FOR WHAT ? if there have deaf world and hearing people will get a picture 

 as big time !
PLUS I AM TIRED OF HEARING PEOPLE TREAT US ALIKE RETARD AND IT'S TIME TO STOP IT TO HEARING PEOPLE 
TO TREAT US ANYMORE AND TREAT US EQUAL WITH HEARING PEOPLE alike white people equal with black people ...... 
THANKS :)

4569 Lisa Aikin IDoCareHeart@yahoo.com 6/30/2004 404 Pensacola Drive Gaithersburg MD 20878 n/a
4570 Cheyenne Fischer cfischer@norcalcenter.org 6/30/2004 6151 shadow lane 121 citrus heights CA 95621 n/a
4571 Elizabeth Richard elizabeth.richard@mrc.state.ma.us 6/30/2004 3 Steeplechase Ct Haverhill MA 01832 n/a
4572 Traci Williams traciw@projecthired.com 6/30/2004 39499 Gallaudet Dr. 253 Fremont CA 94538 I strongly support VRS as a mandated service! Please consider our needs! No MORE COMMUNICATION BARRERS!

4574 dustin robinson digitaldust00@yahoo.com 6/30/2004 1800 N MLK  apt 7205 Waco TX 76704  IM HERE TO SUPPORT THE 24/7 SERVICES! 
 

 you never know if I had an emergency at 3 am in the morning and im unable to call!   expect the unexpected! 
 

4575 FREDRIC LEVENSON RICKLDOT@AOL.COM 6/30/2004 20 RAWLINGS DRIVE MELVILLE NY 11747 WE ARE DEAFIES & OUR TWO DEAF SONS & FOUR GRANDCHILDREN WHO ARE NORMAL, HARD OF HEARING, & 
 DEAF LIVE AT DIFFERENT STATES SO MUCH EASIER FOR ALL OF US TO TALK EACH OTHER !!   

 (WE STILL WAIT TO GET A NEW VRS )
                                                     THANKS.

4576 phyllis gilbert jcdancerpmg@yahoo.com 6/30/2004 842 hwy 49 Macon GA 31211 n/a
4577 Julie Reese SunnyJul@aol.com 6/30/2004 13200 Olney Ct. Bowie MD 20715 n/a
4578 stephanie lindo herbalgurlz@aol.com 6/30/2004 650 ramona ave apt C Grover Beach CA 93433 i would like to insterting those and want to try it that i never learn about this. thank you ,
4579 melinda norfleet sapphiredaisy@aol.com 6/30/2004 1618 winding way richmond VA 23235 n/a
4580 Linda TOM LCTom@aol.com 6/30/2004 478 Carousel Court Gaithersburg MD 20877 n/a
4581 Karen Millsap blueunicornbeach@aol.com 6/30/2004 7947 Sitio Baniano Carlsbad CA 92009 n/aPage 83
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4582 william hess deafcouple@aol.com 6/30/2004 rt 2 box148a north tazewell VA 24630 n/a
4583 DOUGLAS SCRIVNOR DOUG777DJS@AOL.COM 6/30/2004 8.5  WEST FIFTH STREET. FREDERICK MD 21701 KEEP RUNNING 24 HOUR A DAY AND 365 DAYS AND DEAFIES PEOPLES ARE NEED DEPEND ON VRS 

COMMUNCATION BIG HELPFUL IS IMPORTANT !!!  PAH!! ASL EASY CHAT NATURAL AND COMFORMABLE VISION 
EYE CONTACT AND READ MESSAGES I AM VERY SUPPORT THAT SHOULD BE KEEP OPEN VRS 24 HOUR A DAY 
AND 365 DAYS.

4584 David Morgan D2TROUBLEMAKER@hotmail.com 6/30/2004 3007 Tamarack Trail Roanoke VA 24018 It is not fair like other hearing people can talk to phone 24/7 and we cant .... it not right! we want to have 24/7 all time over 
world. 

4585 Rony Linares rpresscott@msn.com 6/30/2004 811 North Edgemont St. Los Angeles CA 90029 n/a
4586 James Bell jabell@vt.edu 6/30/2004 150 Henderson Hall Blacksburg VA 24061 n/a
4587 Arthur Zuber roseart@rochester.rr.com 6/30/2004 19 Guinevere Drive Rochester NY 14626 n/a
4588 Cindy Woodrum cwoodrum@mac.com 6/30/2004 12249 Hobday Road Wilton CA 95693  It is so crucial for Video Relay Services (VRS) to be provided with quality, fully certified Sign Language interpreters.  

 
I cannot imagine VRS deteriorating with a higher rate of reimbursement, instead it would boulster the hiring of very highly 

 qualified sign language interpreters.
 
Since the cut last year, I have noticed a lack in quality interpreters.  Please do not cut the rates again... instead you must 
consider a higher rate of reimbursement.  The deaf and hard of hearing communities are counting on the FCC to come through!
Thank you!

4589 Mary and Isidro Gutierrez GUTMOSER@aol.com 6/30/2004 2010 Pebblebrook Trl. Irving TX 75060 n/a
4590 Arlinda Boland mymindsblank7@aol.com 6/30/2004 800 Florida Ave NE 744 washington DC 20002 n/a
4591 misty morris misty.morris@gallaudet.edu 6/30/2004 4508 Glasgow Drive Rockville MD 20853 KEEP VRS service 24 hours 7 days
4592 Roy Cagle zcagles@bellsouth.net 6/30/2004 3513 Preston Trail Augusta GA 30907 n/a
4593 Kevin Miles monkeydew79@hotmail.com 6/30/2004 4508 Glasgow Dr Rockville MD 20853 KEEP VRS AS MANDDATE SERVICE!!! This is the best service that deaf people and hearing people can have.  My hearing 

landlord praised for the VRS cuz it was very easy for her to use and lot faster than using regular tty relay.   VRS RULE~!!!

4594 Laurie West Pah4West@comcast.net 6/30/2004 1219 NW 94th St. Vancouver WA 98665 n/a
4595 carroll frazier cjfraz@aol.com 6/30/2004 195 vernon dr Vidor TX 77662 n/a
4596 Samantha Carolyn Keen YeaThatsSimba@aol.com 6/30/2004 800 Florida Ave NE  PO number 1201 Washington DC 20002 n/a
4597 nicole lanning sportfreaky11@aol.com 6/30/2004 2235 homestead rd santa clara CA 95050 n/a
4598 victoria troglen kobaltskyez@yahoo.com 6/30/2004 151 blackberry lane augusta GA 30906 n/a
4599 Dana Miles dana@pixelgecko.com 6/30/2004 12706 SE Riveridge Dr. Vancouver WA 98683 n/a
4600 Buck Rogers buck.rogers@gallaudet.edu 6/30/2004 800 florida ave ne washington DC 20002 n/a
4601 sarah moulton Sarah_Moulton51@msn.com 6/30/2004 16 hampshire circle dover NH 03820 n/a
4602 Jack Stone jstone86@bellsouth.net 6/30/2004 33 Plantation Hills Dr evans GA 30809 n/a
4603 Darla Thompson Besideme7@aol.com 6/30/2004 4508 glasgow dr rockville MD 20853 Please do keep the VRS service and increase the program. Keep on hiring more interpreters... It is good for both worlds- 

Hearing and Deaf.  Thanks 
4604 Raechelle Wolfert starizella@yahoo.com 6/30/2004 143 Talbert St. San Francisco CA 94134 n/a
4605 jane prevette ca4heels@aol.com 6/30/2004 1804 churchside lane virginia beach VA 23454 n/a
4606 sarah prevette sprevette@radford.edu 6/30/2004 1804 churchside lane 1804 churchside lane VA 23454 n/a
4607 thom prevette tprevette@mac.com 6/30/2004 1804 churchside lane virginia beach VA 23454 n/a
4608 matt prevette prevettebunch@aol.com 6/30/2004 1804 churchside lane virginia beach VA 23454 n/a
4610 Cheryl Yee Starfloppy@aol.com 6/30/2004 1203 A Alewa Dr. Honolulu HI 96817 n/a
4611 amy branson amyebranson@msn.com 6/30/2004 4216 E. Jamieson Rd Spokane WA 99223 n/a
4612 Christine Torres ZScoobyDoobyZ@aol.com 6/30/2004 3725 East Railroad Vidor TX 77662 N/A
4613 donna L deRkowski Sunny3Derky@aol.com 6/30/2004 12050F Little Patuxent Pkwy Columbia MD 21044 n/a
4614 holly meadows babyhblue@aol.com 6/30/2004 7985 audubon avenue, unit 2 alexandria VA 22306 it wud be nice if we had access to vrs at all hours especially since we got teenagers and college students away from home to 

talk to and at times we got business after hours too.
4615 Kathy Thomas alohakat74@yahoo.com 6/30/2004 1913 Memory Lane Porterville CA 93257 Video Relay Service (VRS) is the best thing for me and my friends, both deaf and hearing.  We want to see it become an 

 important real-time communication service.
 
Please do not allow the FCC to make more cuts in the VRS rate until it becomes it becomes available 24/7 with high quality 

 services and acessibly. 
 
Please overturn the FCC's decision refusing reimbursement for voice mail, too.

4616 Shannon McMahon aslart@yahoo.com 6/30/2004 1913 Memory Lane Porterville CA 93257  Video Relay Services (VRS) is wonderful to use.  I want to see it become an important real-life communication service.
 
Please ensure that the FCC makes no further reductions in the VRS interim rate until VRS is available 24/7 with high quality 
interpreters and accessiblity.    

4617 vera carton twvcarton@comcast.net 6/30/2004 1640 routt st lakewood CO 80215 Hey Helpless   I love to use VRS for hearing family and friends and Buiness etc  so really very neat that I like it   Please do not 
let us Deaf ppl down ITS REALLY DISCRIMATION !!!!!KEEP KEEP BUSINESS WITH SVRS THANK YOU

4618 kurt hauschildt shizcoda@aol.com 6/30/2004 4700 foster way carmicheal CA 95608 go go vrs for the grassroots
4620 Nicole Riexinger nikie24pb@hotmail.com 6/30/2004 4309 bladensburg MD 20710 n/a
4621 Morris Beard morrbea5@aol.com 6/30/2004 50 maritta cirlce little rock AR 72209 n/a
4622 Richard Hill casa43@aol.com 6/30/2004 6824 Amigo Ave Reseda CA 91335 Enough is enough, dont even try to use us as scrapegoats for we have been going thru many battle in our life for our rights. 

What is more, Vrs is one of the most important keys to our communication and also brings us into better life with better 
education. Dont think we are dumb mute but we are the deaf people that fight for our rights and for our generations. Ask God to 
be our guide. 

4623 Esther Brune ruth120@yahoo.com 6/30/2004 2601 Muskrat Ave Nampa ID 83687 n/a
4624 Dolores Gonzalez lachulalola@yahoo.com 6/30/2004 40360 Robin St. Fremont CA 94538 n/a
4625 Sue Dowdy adowdy@aol.com 7/1/2004 4261 Glen Vista Ct. Duluth GA 30097 n/a
4629 Kelley Crocker jaskatjad@aol.com 7/1/2004 1701 Penna Ave Pine City ND 14871 n/a
4630 Melinda Taylor MATAYLOR025@AOL.COM 7/1/2004 313 Maverick Trl. Oak Point TX 75068 n/a
4631 Jason Young Lightning7397@aol.com 7/1/2004 1426 Lakeshore Blvd. Oak Point TX 75068 n/a
4632 Patrick Carton p.carton@comcast.net 7/1/2004 1640 Routt St Lakewood CO 80215 ADA is requiring freedom human right to have the VRS.
4633 kim McEnulty kjmcenulty@aol.com 7/1/2004 15870 N Amity st platte city MO 64079 n/a
4634 Lynn Llewellyn allsports93@yahoo.com 7/1/2004 217 Prescott Drive Durham NC 27712 n/a
4635 marilyn lewallen wcnf3and88@comcast.net 7/1/2004 36 village drive lumberton NJ 08048 n/a
4636 Wayne Mitchell wam2@juno.com 7/1/2004 1230 Woodlawn Ave San Jose CA 95128 n/a
4637 Raymond Bateh rhzbateh@aol.com 7/1/2004 4802 Nassau Ave NE 83 Tacoma WA 98422 n/a
4638 Dean Papalia dpapalia@aol.com 7/1/2004 4428 Buchanan Place Pittsburg CA 94565 n/a
4639 Susan Papalia smvangel@aol.com 7/1/2004 4428 Buchanan Place Pittsburg CA 94565 n/a
4640 Kathy Say kathy.say@dcara.org 7/1/2004 14895 14th Street, Suite 200 San Leandro CA 94578 n/a
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4641 Clifford McCraw clmccraw65@msn.com 7/1/2004 23971 Dublin St. Lake Forest CA 92630  Please keep it what we really need to commincate with someone who can understand better!

 Thank you
CLM

4642 Elizabeth Lucey MeDeafie@aol.com 7/1/2004 5618 Hamilton Manor Dr Hyattsville MD 20782 I personally love VRS and feel strongly that it should become mandatory. You have no idea how VRS made my life so easy. 
 Much easier than traditional relay service!

 

4643 Charles Enyeart caenyeart@juno.com 7/1/2004 6917 commercial ave. Everett WA 98203 n/a
4644 Erin Seripke Brown erinseipke@yahoo.com 7/1/2004 34247 Mariner Dr. Sterling Heights MI 48310 The Constitution of the United States of America *proudly* states that "all men are created equal".  I feel that mandating VRS 

will help make this bold statement penned by our forefathers a closer reality for all Americans.
4645 julie brady juliebrady70@verizon.net 7/1/2004 35 coolidge ct apt 3 colchester VT 05446 n/a
4646 Alissa Conover cyandragonfly@yahoo.com 7/1/2004 606 Shiffletts Corners Lane Rochelle VA 22738 n/a
4647 Terri Charles terri.charles@comcast.net 7/1/2004 2 Westview Terrace Natick MA 01760 n/a
4648 Maria Schulz mschulz978@aol.com 7/1/2004 2802 W Maplewood Ave Bellingham WA 98225 n/a
4649 Anne Utter lassie557@aol.com 7/1/2004 2205 Quinn Ave. Santa Clara CA 95051 Please keep the VRS avaiable because it has helped so many of my deaf friends and me to communicate
4650 ericka brown kewlpiggy7@hotmail.com 7/2/2004 6700 metropolitan ct. dr. apt.307 springfield VA 22150 n/a
4651 Martha Toth Ktothebc@aol.com 7/2/2004 26 Arlington St Auburn MA 01501 n/a
4652 Glenn Werner Gwwrlb21@aol.com 7/2/2004 1028 Idlewild Dr. Round Lake beach IL 60073 n/a
4653 Dawn Crock ocean4dawn@aol.com 7/2/2004 11826 Ashton Drive Fishers IN 46038 n/a
4654 Eva Maria Brancewicz Ebrancewicz@stavros.org 7/2/2004 262 Cottage Street Springfield MA 01104 I have been using Video Relay Services (VRS) at my work a lot to hearing people, agencies, etc. Hearing people like VRS so 

much. They feel really comfortable to communicate with Deaf and Hard of Hearing thru VRS. We can’t turn hearing people 
away from us if we have no longer using VRS! They liked VRS so much better than TTY Voice Relay. VRS is the one to 
communicate back and fourth faster than TTY Voice Relay. VRS save us a lot of SAVE TIME. TTY Voice Relay always hung 
up after the record and it was difficult to redial again to say which press # nbr then start all over again, etc. It was very 
frustrated. The most important is our Communication Access. Please do not allow F.C.C. stop our communication access via 
Video Relay Service (VRS)!! I support VRS 100 Percent because it doesn’t have a barrier to us! Please keep VRS 
Communication Access on. Thank you very much!

4655 Sandra Slater slaterclan@juno.com 7/2/2004 1413 Long Creek Way Roseville CA 95747 The day I found VRS was an emotionally-charged day!!  I am deaf, but able to speak.  VRS has opened my world tremendously
and every single person I have used VRS with LOVES VRS.  There's absolutely no comparison with communication via TDD.  
TDD is cumbersome, slow and archaic.  Please, please provide VRS as a mandated service.

4656 Dani Barbin Crzywaterski@aol.com 7/2/2004 762  B Simonetti DR Austin TX 78748 n/a
4657 Michael Segreti foodguy1953@yahoo.com 7/2/2004 138 Harvest Gate Lake in The Hills IL 60156 pls keep vrs on all the times forever thanks 
4658 kirk waters kwaters@ksip.net 7/2/2004 p.o.box 522 Macksville KS 67557 n/a
4659 Christine McGuigan Chrisliz30@aol.com 7/2/2004 998 Riflery dr West Chester PA 19382 n/a
4660 CHRISTOPHER CONLEY BUTTM0NK3Y@AOL.COM 7/2/2004 615 NE 150RD HARPER KS 67058 n/a
4661 JULES NEWSUM JANGOM3NOT@AOL.COM 7/2/2004 615 NE 150 RD HARPER KS 67058 n/a
4662 Praxy Orduno Arcia chefpraxy@comcast.net 7/2/2004 6 bordwell court alameda CA 94502 Finally we Deaf/Late deaf/HOH have equal access to communicating with the hearing world without barriers and without 

discrimination.  It is imperative to allow VRS to continue.
4663 Daniel Warthling Icedanny@aol.com 7/2/2004 1812 Washington ave, Apt 211 San Leandro CA 94577 VRS is necessary to build a bridge between hearing world and deaf world. 
4664 Helene Ferreira hferreir@pirs.org 7/2/2004 11754 Jones street Auburn CA 95603 n/a
4665 Wei Guardino WGuardino@scif.com 7/2/2004 1479 De Tracey St San Jose CA 95128 VRS shoud be mandated!
4666 John Blaylock JBlay10075@aol.com 7/2/2004 2636 Seville Blvd. Clearwater FL 33764 n/a
4667 Natalie Beckman mbeck25@aol.com 7/2/2004 24 Hampton Court Washington Township NJ 07676 n/a
4668 Jennifer Weiler jweiler@dor.ca.gov 7/2/2004 8213 Foxfire Dr. Orangevale CA 95662 n/a
4669 Stephanie Otis sw11sko@aol.com 7/2/2004 2 Thomas Rd. Danvers MA 01923 n/a
4670 Ila Sachs isachs@vcccd.net 7/2/2004 5017 Canoga Ave. Woodland Hills CA 91364 VRS is very important for the Deaf community because many Deaf have a difficult time having a telephone conversation 

 through text phone (tty) only. Written language such as English is a difficult challenge for them.  
 
VRS allows the Deaf community to use ASL, their native language, and have equal access to information just like the hearing 
community.  Imagine if you as a hearing person had to rely mainly on text messaging for your telephone calls?  That is not your 

 natural means of communication is it??    
 
In this day and age of technology, there is no reason why VRS should not be mandated! The Deaf community has a right to 
EQUAL access!!

4671 BruceMary McLaughlin MBARN29@aol.com 7/2/2004 5 Knolls Road Poughkeepsie NY 12601 n/a
4672 Ella Lentz emlentz@pacbell.net 7/2/2004 25321 Morse Court Hayward CA 94542 VRS is a much more effective communication tool for the non-signers that I have contact with thus they and I do much more 

business (and more natural and pleasant communication). Non-signers who I contact often have great praise for VRS over text 
 relay service. 

Only drawback is that Internet access and equipment isn't as accessible everywhere, so I have to resort to text relay and have 
 seen the big difference. 

Please ensure that America provide ALL of its citizens (including deaf people and our non-signing contacts) with the choice of 
 the best possible and most updated technology like SOME  of its citizens currently enjoy.

Thank you.

4673 Lori Bianco loriita@comcast.net 7/2/2004 7315 N Damen Ave Chicago IL 60645 VRS sure is way much better than tty because it takes forever to use relay by answering questions if I use any teleserve.  Using
VRS makes it faster for me.  I don't need to think of a word to type in to help relay to understand me.  VRS understood my sign 
language and interpret it correctly.  I love it!

4674 Celia May Baldwin cml950@aol.com 7/2/2004 253 Saint Phillip Court Fremont CA 94539 What would I do without VRS??
4677 Peggy Angarano Peggysuegibson@yahoo.com 7/3/2004 7 Gerviston Court Liverpool NY 13090 n/a
4678 Charles Hall Jr charlie38399@sbcglobal.net 7/3/2004 247 River Flow Dr Reno NV 89523 My daughter and her husband are deaf and this will help us to communicate with them.
4679 Jacqueline Woltring Jackiejw@aol.com 7/3/2004 1521 SE 157th Avenue Portland OR 97233 n/a
4680 Marie Potts MVPangels@aol.com 7/3/2004 3418 Everson Rd Columbus OH 43232 n/a
4681 larry fass curly1231@aol.com 7/3/2004 81 sunset ave staten island NY 10314 dont make it hard for deaf ppl !!!!!!!!!!!!!!!!!!!!!!!!!!!!! deaf ppl need vedio bec some deaf not have good langauge  not deaf fault 

bec cant hear the world langauge
4682  Neal Cagle NJCagles@aol.com 7/3/2004 1835 Heatherton Road Dacula GA 30019 This is a VERY important service to our family! 
4683 Gerald Herring gherr39@bellsouth.net 7/3/2004 4515 Evanston Drive Evans GA 30809 n/a
4684 Donna Benedictos donnab@apex.bz 7/3/2004 14410 Washington Ave.   114 San Leandro CA 94578 I strongly support the request to have the FCC mandate a strong VRS program for the deaf and hard of hearing community to 

have functional equivalence in their daily telephone usage.
4685 Tom Moore atlprg6@earthlink.net 7/3/2004 1351 Idlewood Road tucker GA 30084 VRS ought to improve the quality services!
4686 Pavel Strnad p_tlitcle2001@yahoo.com 7/3/2004 1351 Idlewood Road tucker GA 30084 I would like to see that VRS improve the services!
4687 Debra McCauley dcmccauley@aol.com 7/3/2004 1640 River Trace Auburn GA 30011 n/a
4688 Barbara Jones bbjones1@aol.com 7/3/2004 1850 Sunshine Cir. Aiken SC 29803 n/a
4689 Patricia Trowbridge plt311@comcast.net 7/3/2004 814 Leland Avenue plainfield NJ 07062  Please don't put us Deaf people back to 'Dark Age' again. I don't want to go through this again.

thanks
4690 Dave Harris davsurf@bendnet.com 7/3/2004 1916 NE Wichita Way Bend OR 97701 TTY/TDD services are inadequate!!!  Been waiting for improvements....
4691 Melissa Williams williams.g.b@att.net 7/4/2004 60 Wesley Crossing Acworth GA 30101 n/aPage 85
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4692 Robert Jones rjones9864@hotmail.com 7/4/2004 5489 Bridge Pointe Dr. Alpharetta GA 30005 n/a
4693 Ed Slater ednpearl2@digitalpath.net 7/4/2004 1520 Steinbeck Dr. Roseville CA 95747 n/a
4694 Susan Williams orcalily@sc.rr.com 7/4/2004 142 Cotillion Crescent Summerville SC 29483 n/a
4695 Debbie Burnaman debman927@hotmail.com 7/4/2004 PO Box 723 Fulton MO 65251 n/a
4696 GERTRUDE O'DONNELL GERTIEANDJOHN@AOL.COM 7/4/2004 5343 EBENEZER RD CROWLEY LA 70526 n/a
4697 Jane Essary cessary@prodigy.net 7/4/2004 6406 Nutwood Circle Dallas TX 75252 n/a
4698 Sue Iaria siaria@charter.net 7/4/2004 50 Huguley Rd. Newnan GA 30263 n/a
4699 Alice Guilbert DAGUILBERT@BRESNAN.NET 7/4/2004 5404 6th Ave. S. Great Falls MT 59405 Please support the VRS as a whole and we have used this kind of technology many times.  We love it.  Thanks, Alice & Derald

4700 Trulie Sunahdi trulie@derring-do.com 7/4/2004 1007 Liberty Court El Cerrito CA 94530 n/a
4701 Barbara Beggs barbeggs@hotmail.com 7/4/2004 808 Dornach Ct. Pflugerville TX 78660 n/a
4702 Helen Justice justice1118@comcast.net 7/5/2004 1118 Northbury Avenue Richmond VA 23231  VRS is wonderful and at ease in communication with sign language ALS.

 Please keep this open for the deaf
 and hard of hearing to communicate in

 the hearing world.
Thanks. 

4704 Patricia Burns Burncake@aol.com 7/5/2004 75 Ruffian Way Howell NJ 07731 n/a
4705 Nancy Condon Onedollardream@aol.com 7/5/2004 4136 Jasmine Place Mount Joy PA 17552 n/a
4706 Ashley Abercrombie theabercrombies@yahoo.com 7/5/2004 900 Lakewood Dr Social Circle GA 30025 n/a
4707 Wendy Taylor tmade5@juno.com 7/5/2004 106 Shaw Road Sharpsburg GA 30277 n/a
4708 Tasha Peacock tasha.peacock@cowetaschools.net 7/5/2004 59 Columns Way Newnan GA 30265 n/a
4709 Barry Abercrombie babercrombie@ikon.com 7/5/2004 204 Shoreline Dr., E. N. Augusta SC 29841 n/a
4710 Sindra Zeeb sindywick7@aol.com 7/5/2004 po box 180154 utica MI 48318 n/a
4711 Nancy Kolotkin nakolotkin@aol.com 7/5/2004 357 Capri H Kings Point Delray Beach FL 33484 I really love with VRS help me too much because I cant stand TTY to give me hard work and english, to VRS to explain to me 

more clear with doctor, dentist important too other lawyer.  I want to keep VRS for forever. I going give up TTD.  My husband 
alway call VRS everyday, when he got the mail, he dont understand english call VRS wonderful explain to him. He accept pay 
bill.  He want to make sure everything with them.  He love VRS, he wont give up with VRS  keep on dont cancel please.   

4712 Howard Kolotkin howie1947@aol.com 7/5/2004 357 Capri H Delray Beach FL 33484 I am deaf, and I am not good english. I call VRS help me for my doctor and etc because VRS with sign language I understand 
what they said. Also I have problem my health.  Doctor alway call VRS to me of my result wonderful than TTY.   I love VRS don
give up please  Thank Howard

4713 Leona Norrod LernieN44@aol.com 7/5/2004 11641 Admirals Lane Indianapolis IN 46236 Please treat us deaf people like normal hearing people so please provide to what we need as much as hearing people would 
have. Dont underestimiate deaf people because they are as normal as hearing people. 

4714 Anabella Hilburn interpreterah@hotmail.com 7/5/2004 P.O. Box 730768 Elmhurst NY 11373 It is necessary to keep the vrs service. It is just part of the new technology to help service the Deaf community to keep up with 
 better services and good communication with the Hearing community.

Thank You
4715 Alyson Metzler trips4me@bellsouth.net 7/5/2004 5610 Snowberry Drive Sugar Hill GA 30518 n/a
4716 Lottie Harvey ljhomega@aol.com 7/5/2004 228 Steilen Avenue Ridgewood NJ 07450 n/a
4717 Bruce Brennan wwhatever747@aol.com 7/5/2004 340 ne 100th ave B Portland OR 97220 n/a
4718 Deborah Collins indiangal72@aol.com 7/5/2004 4021 connecticut ave kenner LA 70065 n/a
4719 cinthia bautista chbautista@msn.com 7/5/2004 8405 millstream dr pensacola FL 32514 n/a
4720 mary chaves maryatdonner@aol.com 7/5/2004 35531 woodbridge pl fremont CA 94536 n/a
4721 Janet Dattilio jjdattilio@yahoo.com 7/5/2004 10535 arrowhead ct Jacksonville FL 32257 n/a
4723 BARBARA COLVIN GATORS4EVER1934@BELLSOUTH.NET 7/6/2004 1718 RUSSELL RD MIDDLEBURG FL 32068 n/a
4724 Scott Kahler skahler1@tampabay.rr.com 7/6/2004 10950 W. Tidewater Circle Crystal River FL 34428 Treat us fairly.  Abide by the ADA law and mandate VRS.  We deserve to be treated equally and have equal access to 

whatever services that could assist us in making our phone calls.
4725 Mary Spell nashga43@comcast.net 7/6/2004 3500 University Blvd apt 609 Jacksonville FL 32277 n/a
4726 Mary Lou Castellano marylouc12@aol.com 7/6/2004 305 Stonewall Lane Brewster NY 10509 n/a
4727 Amber Pattillo amber.pattillo@hp.com 7/6/2004 5710 Kennemore Dr. Alpharetta GA 30004 n/a
4728 Karen A Guarino KareniaXOxo@aol.com 7/6/2004 8012 Olga Street Metairie LA 70003 n/a
4729 Joseph Kolcun Josephkolcun@yahoo.com 7/6/2004 720 8th street NE bsmt Washington DC 20002  VRS is great useful for me as I used it for contact business places and it is quicker than using relay on TTD. 

 
 I strongly believe that VRS will be great accessiblity for all of Deaf and Hard of Hearing. 

 
 Please consider for the best possibility for all of us. 

 
Thank you

4730 KARI BROWN rwlklb1@aol.com 7/6/2004 2645 Elm Drive Marietta GA 30067 n/a
4732 LeAnn Kincaid leann.kincaid@adelphia.net 7/6/2004 1579 golfcrest pl vista CA 92081 I love it vp it is wonderfull and it is awesome . easy communcation for appt dr and deaf than instead ttd some people not well 

 spell and ttd hard remember spell it say that .so vrs help for me easy talk it is clear commucation feedback ok .
 

 don't change keep setting up 
 
have a nice day 

4733 carl houchins chevygmc@rap.midco.net 7/6/2004 1601 kellogg pl. rapid city SD 57701 i do want vrs open 24hrs that all i do want so thanks for your understand ! 
4734 pamela espalin pespalin@dcsofsd.org 7/6/2004 3930 Fourth Ave   suite 300 san diego CA 92103 n/a
4735 Michael Davis MDavis@gladinc.org 7/6/2004 5507 Ming Ave Bakersfield CA 93309 n/a
4736 Tracy Gentry morningstar@sweet-chaos.net 7/6/2004 8311 Meadow Post San Antonio TX 78251 n/a
4737 Shannon Smith Shanleigh@64box.com 7/6/2004 114 N Symington Ave. Catonsville MD 21228 n/a
4738 Kim Johnston jeekjohns@aol.com 7/6/2004 2572 Collins Port Cove Suwanee GA 30024 n/a
4739 Dave Robertson RNRInterpreting@aol.com 7/6/2004 1510 W 47th Ave. B Anchorage AK 99503 I have seen a decrease in VRS quality and availability. I need VRS to be able to have full telecommunication access at home 

and at work. Please make no more cuts in the VRS rate until functional equivalency is achieved and until video mail is made 
available.

4740 James Fernstrom jfernstrom@att.net 7/6/2004 1804 Byrnes Rd N. Augusta SC 29841 n/a
4741 Amanda Friend rhfriend57@aol.com 7/6/2004 8001 Magnolia Ridge Court 101 Louisville KY 40291 n/a
4746 Evan Saltz Lunacyboy@aol.com 7/6/2004 3773 Cherokee Trail Suwanee GA 30024 n/a
4747 Richard Jeffreys Jeffreyshouse@hotmail.com 7/6/2004 209 sleepy hollow dr springfield TN 37172 VRS is very useful for many thing that should keep it free to help  to call family, Doctor, SS office, etc many inportant. Please 

keep it free for Deaf and HoH to use VRS  to help them to keep in touch with VRS. Thank you.
4748 Shawna Jeffreys rjeffreys@yahoo.com 7/6/2004 209 Sleepy Hollow Dr Springfield TN 37172 VRS is very useful for many thing that should keep it free to help  to call family, Doctor, SS office, etc many inportant. Please 

keep it free for Deaf and HoH to use VRS  to help them to keep in touch with VRS. Thank you.
4749 Kimberly Silver Nike3306@aol.com 7/6/2004 3306 Maple Ave Elmira NY 14901 n/a
4750 JERZY ORLOWSKI ajeagle53@austin.rr.com 7/6/2004 6309 OASIS DR AUSTIN TX 78749 n/a
4751 mario hernandez mannyasl@tmail.com 7/6/2004 77 stobe ave si NY 10306 It is a must!
4752 Linda Ogletree Lindaogletree@juno.com 7/7/2004 13011 decook dr sterling heights MI 48313 n/a
4753 bernard needleman sambella313@aol.com 7/7/2004 8841 nw78 place apt416 tamarac FL 33321 n/a
4754 nichele taghzout talkwithurhands@yahoo.com 7/7/2004 1111 winnie the pooh disney CA 90001 n/aPage 86



Official NVRSC Petition List
4755 Mary Kotila mbhsadel@aol.com 7/7/2004 14130 Pine Forest Dr Apt 312 North Royalton OH 44133 n/a
4756 Alyson Kent SweetAly97@aol.com 7/7/2004 547B Narraganset Lane Stratford CT 06614 I have VRS  and its VERY USEFUL AND WORTH IT!! hoh/oral people can use it too!!  i use it to make calls anywhere with the 

relay (such as potential employers, doctors, u name it!) and also i am able to talk/sign to my friends as well..  i can even talk 
through it to my freinds who are hearing too.. it is AMAZING!!  i feel that the VRS is the best thing that has ever happened to 

 me.. 
 

 so PLEASE DO NOT deprive us by taking it away from us!!   
 
This would help millions of people who would benefit a great deal from vrs.. 

4757 Fred Hyre Sr GoldenStateCA50@aol.com 7/7/2004 114 N Star Dr Santa Rosa CO 95407 n/a
4765 Colette Schupner schupcolet@everestkc.net 7/7/2004 8022 Hall Drive Lenexa KS 66219 n/a
4766 Marjorie Hyatt Mrjmsmeow@aol.com 7/7/2004 PO Box 376 Salt Point NY 12578 n/a
4767 Jeanie Hollis jeaniehollis@knology.net 7/7/2004 176 Stone Mill Drive Martinez GA 30907 n/a
4768 Neil Leahey drmolar@tmail.com 7/7/2004 572 Smithfield Road  Unit 17 North Providence RI 02904 n/a
4769 Stephanie Harper saysf33@aol.com 7/7/2004 828 spring st ne minneapolis MN 55413 n/a
4770 Kevin Martin j.k.martin@insightbb.com 7/7/2004 3740 Dunswood Place Lexington KY 40514 Save VRS
4771 deloris erlandson delorise@charter.net 7/7/2004 6017 dell dr madison WI 53718 i value my use of video relay service because of the ease of communication between me and the video interpreter.

4772 Ben Finkin brfinkin@aol.com 7/7/2004 8255 242 street Bellerose AL n/a
4774 Patricia Richey plr@tmail.com 7/7/2004 393 Locust Trail Crownsville MD 21032  VRS is a MUST for the rest of our lives in this universe!!

 
Thanks!  Patricia L. Richey

4775 Minette Sternke msternke@insightbb.com 7/7/2004 3903 Summer Sage Ct. Champaign IL 61822 This is a very important service and should be available to all who need it!
4776 L Antoinette Eidson laske@tmail.com 7/7/2004 2736 Tramway Circle NE Albuquerque NM 87122 n/a
4777 Joy Ann Lee majalee@charter.net 7/7/2004 313 W. Wisconsin Street Delavan WI 53115 n/a
4778 Gerri Healy gerrihealy@msn.com 7/7/2004 27723 Medlar Drive Hayward CA 94544 n/a
4779 Beverly Buscemi eastauroragirl@yahoo.com 7/7/2004 50 Elmwood Avenue East Aurora NY 14052 Please, this is the only way we can stay connected, look for work, keep watch and support our children, and be able to 

communicate with others in the outside world.  Don't take this away from us.  We will become the broken, and poor and 
indigent.  Neither the deaf and hoh or the community at large can afford to lose this means of functioning and communicating.  

4780 James Albert deafcableguy@aol.com 7/7/2004 532 N Beck Rd Lindenhurst IL 60046 24 HOURS !!
4781 Nassim Navi BabyPhatAddict@yahoo.com 7/7/2004 8718 Ravenwood Drive Stockton CA 95209 I love VRS!!! IT is much better than TTY relay.
4782 Brenda Aron Baron1981@comcast.net 7/7/2004 418 Wildwood Glen Stone Mountain GA 30083 VRS is a very much needed service. Although I have excellent written English skills, VRS services have cut down my 

 telephoning time to half. I was able to interrupt,to clarify etc without having to wait for the other person to finish typing etc. 
 It is a blessing! Please do not cut funds for VRS services. Thank you. 

Brenda Liebman Aron

4783 Cito Pellegra citovincent@hotmail.com 7/7/2004 2700 Country Lawn Cv Memphis TN 38133 VRS is awesome! Much better and faster than ordinary TTY relay. 
4784 Steven Davies dogboysf@earthlink.net 7/7/2004  2306 Market Street 309 San Francisco CA 94114 n/a

4785 Cecelia Baker Smallrose61@aol.com 7/7/2004 25 Sumner St Woods Hole MA 02543 should be 24 hours some deaf need calls ..
4787 Wei Lee lee_family193@yahoo.com.sg 7/7/2004 15 Joo Chiat Lane Singapore AL n/a
4788 Gary Kazen fishncamping@comcast.net 7/7/2004 1121 NW 52nd St. Vancouver WA 98663 My relatives informed me that they were not too happy with Telecommunication Relay Service due to insufficient skills as such 

as manners, respectful, patience, eating while on duty. The reason for TRS who hired underskill to save cost money.  It created 
hardship on me and other Deaf communities.  Many business who refused to discuss with me because they're not too pleased 
with TRS.  I support to keep TRS, VRS or anything to provide Deaf and Hard-of-Hearing population to be able access anytime 
they needs.  DON'T PUSH THOSE DISABILITIES PEOPLE BACK TO DARK AGE. MANY OF US WHO PAID TAXES DON'T 
DESERVE TO BE FIRST ONE TO CUT OFF.

4789 Catherine Abbott clja95@aol.com 7/7/2004 1200 Dale Ave Mountain View CA 94040 I work for DeafHope and use the VRS to provide services for my clients.  I often use it to find shelters for my clients and if I had 
to use tty it would take me DAYS to complete the task whereas with VRS I was able to complete the task by the end of the 
day!!!!! VRS is saving Deaf survivors' lives!

4790 Julie Smario Juliesmario@comcast.net 7/7/2004 6129 Mt Olympus Drive castro valley CA 94552  To Whom It May Concern,
 
I am writing on behalf of DeafHope, an agency for Deaf survivors of domestic and sexual violence.  Although I am writing about 

 our services, the points I will make also apply to the Deaf community in general.
 
Deaf survivors who come to DeafHope for services bring with them an extraordinary level of stress due to domestic violence 
and sexual assault in their lives.  It is important to DeafHope to see that Deaf survivors are not "revictimized" because of 

 additional communication barriers in the many systems in our society that are designed for the hearing population.
 
Deaf survivors of domestic and sexual violence benefit greatly from Video Relay Services (VRS) at the DeafHope office.  VRS 
has empowered them to make their own phone calls to get emergency shelters, legal help, and other support services which 

 would not be possible with Telephone Relay Services (TRS).
 
Deaf women survivors who are foreign-born have felt a great sense of independence.  They are able to advocate for 
themselves by making their own VRS calls using sign language without worrying about the barriers of written English as required
 
Some Deaf survivors have learning disabilities such as dyslexia or developmental delays and therefore cannot benefit from TRS

4791 MABS HOLCOMB MABSBELLE@AOL.COM 7/8/2004 3800 WALNUT AVE APT 324 FREMONT CA 94538 n/a
4792 MICHAEL REMS REMS001@SBCGLOBAL.NET 7/8/2004 27980 EL PORTAL DR HAYWARD CA 94542 This service is a much needed and valued too to the Deaf Community !!
4793 Tony Rems bogusly@yahoo.com 7/8/2004 7671 Pineville Cir Castro Valley CA 94552 n/a
4794 Peter Smario psmario@digitalpath.net 7/8/2004 195 Via Mission Dr Chico CA 95928 n/a
4795 Diane Smario psmario@saber.net 7/8/2004 195 Via Mission Dr Chico CA 95928 n/a
4796 Robert Rems salsapirate@verizon.net 7/8/2004 1230 Princeton St. 10 Santa Monica CA 90404 n/a
4797 Gwen Gallagher momgallagher@yahoo.com 7/8/2004 4052 Norris Road Fremont CA 94536 n/a
4798 Lisa Kolbe lkolbe@hotmail.com 7/8/2004 39547 Gallaudet Dr Apt. 3009 Fremont CA 94538 n/a
4799 james forstall jforstall@ftri.org 7/8/2004 1820 E Park Ave 101 Tallahassee FL 32301 n/a
4800 Anne Marie Baer AnneMarieBaer@comcast.net 7/8/2004 403 Blackfoot St Superior CO 80027 My husband is deaf, born in Israel whose English is his fourth language and he has dylesia (difficulty in processing print).  For 

 16 years of our marriage, I always have to make tty calls for him until recently with VRS, our relationship started improving...
 
MANDATE THE VRS!!!

4801 Uzi Buzgalo uzibuzgalo@comcast.net 7/8/2004 403 Blackfoot St. Superior CO 80027 I am deaf and English is my 4th language. (my wife is typing for me..) I came from Israel and I have a learning disablity 
condition that makes my ability to read and writing very difficult.  I always have to depend on my wife to make tty calls for 16 
years until VRS came in.  I now am more independent and self reliant, being less burdening to my wife.  It makes huge 
difference in my life!  I really do need VRS to be mandated so that I can discuss some important issues like social security, IRS 
etc over the phone.
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4804 Shellie Hadvina shellie.hadvina@csun.edu 7/8/2004 28146 Seco Cyn  Apt 64 Santa Clarita CA 91390 n/a
4805 Grant Laird Jr grant@deafnetwork.com 7/8/2004 4529 Concord Drive Garland TX 75042 n/a
4806 Brenden Gilbert brenden@crazytech.com 7/8/2004 3320 Ashwood Lane Sachse TX 75048 n/a
4807 Kimberly Borgna BuggieB@msn.com 7/8/2004 454 Octate Circle Reno NV 89511 n/a
4808 Brian Pahl brian.pahl@wwu.edu 7/8/2004 503 10th Street Snohomish WA 98290 n/a
4809 Hannah Kester savvite@infionline.net 7/8/2004 PO Box 3159 Warrenton VA 20188 n/a
4810 Brian Cishecki bcishecki@rogers.com 7/8/2004 2417 Jaeger St. Bellingham WA 98225 n/a
4811 Janet Gray grayj@vassar.edu 7/8/2004 Vassar College Poughkeepsie NY 12604 n/a
4812 Lucy Sherwood lucy.sherwood@wwu.edu 7/8/2004 1323 Alabama St. Bellingham WA 98226 n/a
4813 Ann Malain am@csatech.com 7/8/2004 404 Congress St. Neenah WI 54956 n/a
4814 Valerie Gortmaker valski21@yahoo.com 7/8/2004 5318 Tipperary Trail Lincoln NE 68512 n/a
4815 Renee Stromme rstromme@ndcaws.org 7/8/2004 1215 E Ave F Bismarck ND 58501 n/a
4816 Leslie Solomon avsolomon@aol.com 7/8/2004 12401 Summer Springs Drive Boynton Beach FL 33437 n/a
4817 Marlene Schlecht schlecht@uwp.edu 7/8/2004 900 Wood Road Kenosha WI 53141 n/a
4818 Vira Confectioner hug_a_pet@yahoo.com 7/8/2004 POB 374 Sunol CA 94586 n/a
4819 Elizabeth Bernat BernatER@plattsburgh.edu 7/8/2004 101 Broad Street Plattsburgh NY 12901 n/a
4820 Jay Marvin jlmarvin@sbcglobal.net 7/8/2004 PO Box 612084 South Lake Tahoe CA 96150 n/a
4821 Valerie Stern vstern@ispwest.com 7/8/2004 1828 Camden Ave Los Angeles CA 90025 n/a
4823 Brian Chase brianc1279@hotmail.com 7/8/2004 1416 Lincoln St. Unit A Bellingham WA 98229 n/a
4824 Marnee hoecker cmhoecker@sbcglobal.net 7/8/2004 6276 Gibson Court Pleasanton CA 94588 n/a
4825 Michael Kaplan kaplanmike@earthlink.net 7/8/2004 311 East Palm Avenue Monrovia CA 91016 n/a
4826 Patricia Widman pkwidman@sbcglobal.net 7/8/2004 25889 Parma Court Valencia CA 91355 n/a
4827 TJ Acena acenas@cc.wwu.edu 7/8/2004 923 21st St. Apt.D Bellingham WA 98225 n/a
4828 Alicia Fernandez alicia@blueskycreative.com 7/8/2004 311 E. Palm Ave. Monrovia CA 91016 I have progressive hearing loss, am hard-of-hearing and wish to continue to be a productive and participating member of 

society. Thank you.
4829 Philip Jordan philj@wpas-rights.org 7/8/2004 12819 SE 38th St.  PMB213 Bellevue WA 98006 n/a
4830 katie spiegel spazkat14@yahoo.com 7/8/2004 4624 york ave minneapolis MN 55410 n/a
4831 Delila Dusenbury lou0267@aol.com 7/8/2004 24859 split rail rd. Wildomar CA 92595 Vrs really important to deaf people and me. Vrs were very clear communite on Videophone than Relay service by TDD 

beacause I would not see what Relay service say to person. It cause me misunderstand communite. Vrs are Best. Keep up 
VRS

4832 Tammy Kelley tlvito67@aol.com 7/8/2004 24859 Split Rail Rd wildomar CA 92595 Everyday, I use VRS. I love Vrs very much than Relay service TDD. Vrs are more clear communite than Tdd.
4833 Louis Dusenbury dus@adelphia.net 7/8/2004 68 S. 30th St. newark OH 43055 I never use Relay service by Tdd. cuz I am not good communite by typing tdd. I got Videophone. I love it so much. I can see Vrs

person to communite it very clear than Tdd..Pls keep Vrs. I need vrs Thank you
4835 Loretta Cappa LorettaCappa@aol.com 7/8/2004 4 Cherry Hills Ct San Ramon CA 94583 n/a
4836 Marie Claire Edouarzin marieclaire6@netzero.net 7/8/2004 1215 N Cherokee Los Angeles CA 90038 n/a
4837 Ross Wantland wantland@uiuc.edu 7/8/2004 609 S. Prairie St. Champaign IL 61820 n/a
4838 Elizabeth Fry efswku@yahoo.com 7/8/2004 3615 Wilshire Terrace San Diego CA 92104 n/a
4839 Jim Leahy jleahy@mail.colgatealumni.org 7/8/2004 51 Latham Court Burlington VT 05401 n/a
4840 Tiffany Lodholz disabilities@wcasa.org 7/8/2004 W6999 King Rd Poynette WI 53955 n/a
4841 Kavin Black kavin@calcasa.org 7/8/2004 1215 K St Ste 1100 Sacramento CA 95814 n/a
4842 Ben Atherton Zeeman benazeman@hotmail.com 7/8/2004 390B Great Rd., Unit 24 Acton MA 01720 Deaf victims of domestic violence will be helped by this feature - please act quickly.  
4843 DOUG RICE BOOSMILEY03@YAHOO.COM 7/8/2004 PO BOX 127714 SAN DIEGO CA 92112 PLEASE DON'T DENY ANY SERVICES AND LEAVE THEIR ALONE. STOP BEING ABUSE WITH DEAF CULTURE. LET 

DEAF MAKING HAPPY WHEN THEY NEED ACCODOMATE WITH RELAY SVC. THEY DONT WANT TO KEEP LONG 
SUFFER LIFE. THAT IS ENOUGH.. THANK YOU

4844 Megan Galloway mg0207@aol.com 7/8/2004 41753 Trenouth St. Fremont CA 94538 n/a
4845 Lisa Branham lbranham@gwm.sc.edu 7/8/2004 1501 Senate Street Columbia SC 29208 n/a
4846 Algene Mendiola gmendiola@sandynet.org 7/8/2004 PO Box 1531 Sandy OR 97055 n/a
4847 Jen Adler jadler@ywca-scv.org 7/8/2004 375 S. 3rd St. San Jose CA 95112 n/a
4848 James Casson JGCasson@aol.com 7/8/2004 6699 Beadnell Way, 125 San Diego CA 92117 n/a
4849 Alena Donovan alena@sbrcc.net 7/8/2004 111 N. Milpas St. Santa Barbara CA 93193 n/a
4850 wendy tasker wendykt@sbcglobal.net 7/8/2004 667 lee rd. Imperial CA 92251 n/a
4851 Lydia Guy lydia@wcsap.org 7/8/2004 303 23rd Ave S Seattle WA 98144 n/a
4852 Jennifer Adams sarpdir@digitalputty.com 7/8/2004 11573 Los Osos Valley Rd D San Luis Obispo CA 93405 n/a
4853 Lisa Morris lisa@calcasa.org 7/8/2004 1215 K Street, Suite 1100 Sacramento CA 95814 n/a
4855 Tanis Knopp tanisknopp@yahoo.com 7/8/2004 1438 E. Clark St. Pocatello ID 83201 n/a
4856 Shanda Miller shandamiller@comcast.net 7/8/2004 10615 Sunrise Drive Bothell WA 98011 Keep VRS Services no matter what!!! 
4857 Eileen Lee valleyma2003@yahoo.com 7/8/2004 5445 Lindley Ave.  No.8 Tarzana CA 91356 n/a
4858 Mark Finn Mfinn000@aol.com 7/8/2004 10543 Swinton Ave Granada Hills CA 91344  I am in favor of having VRS a mandated

service
4859 Debbie Hope mytwosons58@cox.net 7/8/2004 14215 Winterset Dtive Greenwell Springs LA 70739 My mother, aunts, uncles and many cousins are deaf and using the video phone by them is the best thing that has happened. 

It's much quicker to have ASL video interpreter to relay the deaf's messages to the hearing people and vice versa. VRS must 
 be the Deaf's mandated service.   Thanks!

 
Debbie Hope

4860 Millie Stansfield gdmamillie@yahoo.com 7/8/2004 5838 Chabot Court Oakland CA 94618 n/a
4861 adran Nakagawa adran5083@yahoo.com 7/8/2004 812 32nd St. Apt. 32 Bellingham WA 98225 n/a
4862 Kristina Bommel kbommel@sbcglobal.net 7/8/2004 31214 Tepic Place unit 29 Hayward CA 94544  please do keep the VRS as it's important to a lot of deaf people who can easily commicate their love ones..

4863 Mark Sarmac mark_sarmac@hotmail.com 7/8/2004 12241 Thelma Street Sun Valley CA 91352 n/a
4864 Michael Smith mikes@wpas-rights.org 7/8/2004 315 5th Ave. So. Ste. 850 Seattle WA 98102 n/a
4866 Elizabeth Brading lizbrading@highstream.net 7/8/2004 2319 Lake Meadow Circle Martinez CA 94553 I use it daily at the office for business calls with clients and colleagues. 
4867 James Christianson PismoOcean@aol.com 7/8/2004 6415 Bell Bluff Ave San Diego CA 92119 Please keep VRS mandated. I am a client advocate with a deaf agency (Deaf Community Services). I have seen so many 

clients coming to use VRS EVERYDAY, almost from 9am to 5pm! Please consider our needs. Thanks.
4868 jean becker sweethearth95@aol.com 7/8/2004 3505 W.la state dr kenner LA 70065 n/a
4869 Nicole Crockett nicole_l_kaye@yahoo.com 7/8/2004 31373 The Old Road Unit B Castaic CA 91384 n/a
4870 Alec Naiman anaiman@aol.com 7/8/2004 330 West 30 St New York NY 10001 n/a
4871 Luz Buitrago lbuitrago@lcff.org 7/8/2004 170 Southampton Berkeley CA 94707 n/a
4872 frances del santo franmcob@yahoo.com 7/8/2004 po box 7998 san diego CA 92107 Helen Keller said before she died      I should have given more attention to the deaf because it is a much tougher disability then 

blindness.     If you don't have commutations with an other you have nothing but isolation with it come hardship in every thing 
one dose, maybe if we made all people go one week with out being able to hear, then and only then would people have a be 
better understanding of what a deaf person has to go through every time they need to make a phone call to a doctor or wife and
they can’t do it with out someone else there to see (hear) it and relay it for you someone who can understand your sign and not 
pass judgment on you  as to what need to be said and in some cases save lives such as the 911 calls that info can make the 
difference of some one living or dieing. Fran Miller-Del Santo

4873 SHannon Mugwe fremontlady@yahoo.com 7/8/2004 325 Sylvan Ave. Mountian View CA 94041  I vote yes! This is something that is really needed in the Deaf Commuinty!
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4876 Roberto Solorzano robosolo@aol.com 7/8/2004 1013 Stimel Drive Concord CA 94518 n/a
4877 Cecelia Mariscal LicktheStar@dangerous-minds.com 7/8/2004 1055 48th St. Emeryville CA 94608 n/a
4878 Tyrone Grandison tgrandison@lycos.com 7/8/2004 252 Palm Valley Blvd San Jose CA 95123 n/a
4879 Amber Hodson amber@deaf-hope.org 7/8/2004 148 Lakeshore Court Richmond CA 94804 VRS has made such a difference in the lives of Deaf survivors of domestic and sexual violence.  They are empowered with 

more equal access to communication.  As a taxpayer, I believe my tax dollars should be spent on the most efficient technology 
available - VRS.  Ensure that the Deaf community has equal access as required by law.  Mandate VRS.    

4880 David Seto dseto2002@yahoo.com 7/8/2004 666 princeton dr. sunnyvale CA 94087 n/a
4881 Tom Neville deafcity@tmail.com 7/9/2004 221 cotorro ln St. Augustine FL 32086 VRS is merit for deaf ppl! there's no reason to stop us
4882 Shannon Hensley snhens01@gwise.louisville.edu 7/9/2004 4004 Cedarway Court Louisville KY 40229 n/a
4883 Renee' Sites rsites@brightok.net 7/9/2004 1122 W 18th st sulphur OK 73086 n/a
4884 Aimee Solomon aimee@tmail.com 7/9/2004 7333 Gallagher Drive, 235 Edina MN 55435  Mandate Video Relay Services for the Deaf and Hard of Hearing community! 

 
I am Deaf myself. My parents are Deaf. My husband is fourth-generation Deaf. We have a large Deaf family. We use VRS to 
communicate with each other, with our hearing family members and use it for important phone calls such as doctors and dentist

 appointments, calls about bills and so forth. 
 
We are finally able to communciate via "phone" with our native language, American Sign Language. Communication over the 
phone now is much easier and more smooth and efficient for us and the hearing people that we call. VRS saves us a lot of time 

 and money!
 
Thank you.

4885 Joene Nicolaisen joene@slcad.org 7/9/2004 P. O. Box 71279 Salt Lake City UT 84171 n/a
4886 Angela Lavery alavery@uwyo.edu 7/9/2004 P.O. Box 86 Centennial WY 82055 n/a
4887 Marilyn Smith hilsmjs@aol.com 7/9/2004 1312 ne 63rd street Seattle WA 98115 Please allow Deaf people the quality services we deserve.  There is something seriously wrong with a country that is unwilling 

to push for equal rights for all people.  
4888 James Macaluso james.macaluso@csun.edu 7/9/2004 24610 Town Center Drive 5202 Valencia CA 91355 Technology has revolutionized the way deaf and hard of hearing individuals function in modern society. It is empowering, 

liberating, and necessary; VRS is a vital link towards narrowing the communication gap.
4889 Jerry Solomon jerrysolomon7@msn.com 7/9/2004 7333 Gallagher Drive Edina MN 55435 n/a
4890 Aurora V Solomon aurorav@tmail.com 7/9/2004 12401 Summer Springs Drive Boynton Beach FL 33437 n/a
4891 Oliver Luehr luehr@hsod.org 7/9/2004 1833 Kalakaua Ave 905 Honolulu HI 96815 Please don't cut video relay service funding because it is much needed. Alot of deaf people misunderstood if using text relay 

service because of poor english.  Our lanaguage is in American Sign Langugage.  Please consider increasing funding.   Thank 
you very much from Hawaii !! 

4893 Michelle Trzecinski mtrez@wi.rr.com 7/9/2004 3837 East Van Eimeren Avenue Cudahy WI 53110 Please give us equal service. Thanks, Michelle
4894 alyssa leighton alyphonzo@hotmail.com 7/9/2004 3316 S. Illinois Ave Milwaukee WI 53207 n/a
4895 Joe Beaumier babajoeyaga@hotmail.com 7/9/2004 454 14th bellingham WA 98225 n/a
4897 Norman Weverka nweverka@ncdhh.state.ne.us 7/9/2004 11314 202nd Street Greenwood NE 68366 n/a
4900 Krista Flores krista@calcasa.org 7/9/2004 9254 Sunfire Way Sacramento CA 95826 n/a
4901 Jose Donate puertoricojosedonate@juno.com 7/9/2004 4663.5 Oregon Street San Diego CA 92116 Please help deaf people have important communication tool. 
4904 Ronald Mahnick trekusps75@hotmail.com 7/9/2004 2201 Montopolis Drive 1535 Austin TX 78741 n/a
4907 John Dyreson jpdyreson@charter.net 7/9/2004 2777 Marledge St Fitchburg WI 53711 n/a
4909 Derek Hodgson dhodgson73@aol.com 7/9/2004 94 Forsythe Lane Palm Coast FL 32137 n/a
4910 Mark Hansen mhansen@austin.rr.com 7/9/2004 6505 Lost Cove Austin TX 78746 n/a
4911 Michael Ginter mrgintz@yahoo.com 7/9/2004 117 Harvest Circle Mt Horeb WI 53572  VRS is a great tool for bridging between hearing and deaf people. VRS brings high comfort level for both ends

 unlike with original relay system back
in early 90's. Also it impacts enormously on deaf people's lives. It lowers the hurdles of our attempt to make ourselves access 

 to this huge world. Please do not attempt to cut this
wonderful service as we are ready to move on to this face-pace world.

4912 Misty Schomberg scho0496@umn.edu 7/9/2004 1998 Brewster St. Apt. 110 Saint Paul MN 55108 n/a
4913 James Wiseman IAMOUTLAW@COMCAST.NET 7/9/2004 4526 Blount Ave Jax FL 32210 i agreed with that vrs is more equal to level understanding each others in shortest time.
4915 daniel sheppeck dsheppeck@comcast.net 7/9/2004 2828 school st ambridge PA 15003 n/a
4916 Lynda Babbitt lynda@babbitt.org 7/9/2004 1134 East Hills Ct. Medford OR 97504 n/a
4917 Sandra Hart Hartbunch@aol.com 7/9/2004 6220 Bluebell Ave. North Hollywood CA 91606 n/a
4918 Phillip Smith Jr Ptazman22@yahoo.com 7/9/2004 20325 wisteria St. castro Valley CA 94546 I am still want all of us to be dervre what we want and so I am still support as others
4919 JOYCE GODBEY ROSESROSES54@AOL.COM 7/9/2004 100 WINNERS CIRCLE DRIVE 103 DAYTONA BEACH FL 32114  PLEASE KEEP VRS  OPENING  BECAUSE  ITS EASIER  COMMUNCIATE  THAN TDD.
4920 betsy banuelos brnblebty@yahoo.com 7/9/2004 847 los surcos el paso TX 79907 n/a
4921 Lisa Aguilar olive9979@yahoo.com 7/9/2004 1431 miracle way terrace apt 1 El Paso TX 79925 i wanna vrs keep running up. please don't let vp down. cuz vrs really help me to easy communcation with my family and other 

service to order or call any doctor or denist or anythings caller. if u have to question, then ask me through vp 915 592 3707 or 
pager email is magoli@tmail.com or email me olive9979@yahoo.com. i will happy to tell u what my opinion about this vp. pls 
letting me know what going on.. why does they try to get vp down for ??? i not understand why r they do that??

4922 Tsai Chan chory98@yahoo.com 7/9/2004 3863 Whittle Ave Oakland CA 94602 n/a
4923 Tammy Proffitt tlptiger@hotmail.com 7/10/2004 p.o. box 212 Aurora IN 47001 Keep it up together for deaf community thanks 
4924 Maureen Bishop tm.bishop@att.net 7/10/2004 559 McKenzie Ave. Stockbridge GA 30281 n/a
4925 nancy o'loughlin WHEELS4@peoplepc.com 7/10/2004 235 dunham st. monte vista CO 81144 n/a
4926 Pauline Meyer Alaup1942@aol.com 7/10/2004 18212 Mandarin Lane Yorba Linda CA 92886 n/a
4927 ramoncito sanchez lilcito20@hotmail.com 7/10/2004 271 welletka dr El Paso TX 79927 pls do not let vrs down pls we alll are like vrs more better smilethanks
4928 rafael guzman prdeaf@comcast.net 7/10/2004 14315 burtonsville MD 20866 i wud like to have for the op;erator to speak in spanish to my family like ASL to spanish talking  
4929 betsabe martinez bratwinkzgirl@tmail.com 7/10/2004 9381 El Vergel dr. El Paso TX 79907 HiI wanted to keep video relay service. I suggest that they would hire interpreter who has talented their foregin on vrs like 

spanish, chinese, french, english and asl. Deaf people would comfort with foregin sign lanugage. I like video relay service 
because they arew best the relay video service and easy communication than tty.

4930 Earnest Okwara Earnestok@msn.com 7/10/2004 1 Corliss Park Providence RI 02908 I'm writing to support Video Relay services as a mandated service for deaf and Hard of Hearing people.  
4932 Amie DiNardo sapphir80@hotmail.com 7/10/2004 314 Burbank Ave Johnson City NY 13790 n/a
4933 Dave Eaker pahunlimited@yahoo.com 7/10/2004 5021 North Burning Bush Rd Columbia MO 65202 n/a
4934 Jodi Clay chefgirl65@hotmail.com 7/10/2004 2016 Bolivar st. A Denton TX 76201 I love VRS. Its easy to use. I like to use VRS to communicate with my families, school, doctors and friends.
4935 Julie Navarro julienavarro@comcast.net 7/10/2004 10139 colima ave. san ramon CA 94583 n/a
4936 devlin odonnell devlinodonnell@yahoo.com 7/10/2004 po box 246 southworth WA 98386 thanks for making change.
4937 Samuel Jones xetsam@comcast.net 7/10/2004 9147 September Lane Silver Spring TX 20901 VRS method is new one and impact us, deaf people in USA 2003 effective. That is last hope to solve among hearing employee 

who still use cell phone and talk faster in order to finish faster pending on complition with other companies. VRS reduces hours 
into fifteen minutes with the health insurance process rather than using TTY method. Be sure to enable firewall and use Instant 
message with vendors and hearing employee daily. Reanalyze several time and talk with us twice before determining. Sam

4939 Jessica Huang jesso668@yahoo.com 7/10/2004 na na CA 94131 n/a
4940 Andy Moran amoran@yahoo.com 7/10/2004 415 Noe Street San Francisco CA 94114 n/a
4941 Nancy Brock nancybrock423@cs.com 7/10/2004 128 McEvers Branch Landing Acworth GA 30101 n/a
4942 Dan Smith danr_smith@sbcglobal.net 7/10/2004 5235B Diane St Simi Valley CA 93063 none
4943 Julie Baer JulieBaer@comcast.net 7/10/2004 34448 Bridgewater Place Fremont CA 94555 n/aPage 89
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4944 Katherine Finch Katie_Finch@yahoo.com 7/11/2004 2203 E. Lombard Street Baltimore MD 21231 n/a
4945 Erin Whitney ErinMWhitney@aol.com 7/11/2004 138 Forests Edge Place Laurel MD 20724 n/a
4946 Ronald Sandell Rsan1947@aol.com 7/11/2004 11440 zenith st new orleans LA 70128 n/a
4947 Louise Gilbert louise_gilbert8@yahoo.com 7/11/2004 6515 Corkley Ave Rosedale MD 21237 n/a
4948 David Basurto razbasurto@msn.com 7/11/2004 348 pecos st el paso TX 79905 n/a
4949 Deidre Basurto kazbasurto@msn.com 7/11/2004 348 pecos st el paso TX 79905 n/a
4950 TINA PAULO TAZPAULO@AOL.COM 7/12/2004 1530 NE CLEVELAND AVE APT A105 GRESHAM OR 97030 n/a
4951 Danielle Schoch schoch@law.pitt.edu 7/12/2004 7306 Grand Avenue Pittsburgh PA 15225 n/a
4954 Carla Jones Deafoutreach@cavtel.net 7/12/2004 2580 Sandy Bay Road Sute 101 Williamsburg VA 23188 n/a
4955 Alicia Epstein aliepstein@yahoo.com 7/12/2004 2057 Westchester Drive Wheaton MD 20902 n/a
4956 islem pardinas izzybuddy@netzero.net 7/12/2004 17208 NW 66 Court miami FL 33015 n/a
4957 Dean Engelhaupt DEANOBRAVO1@hotmail.com 7/12/2004 805 N Margaretta St. Turtle Creek PA 15145 n/a
4958 Debra LaTray response@msun.edu 7/12/2004 1229 Bonine Drive Havre MT 59501 n/a
4959 Lisa Drummond LL_79@Yahoo.com 7/12/2004 ILLINI Drive Monroevilee PA 15146 n/a
4960 Jennifer Ceyanes jceyanes@dawcas.org 7/12/2004 1515 Grove Blvd Austin TX 78760 n/a
4962 Swanhilda Buckhold swanhildalily@hotmail.com 7/12/2004 9902 Wigham St Thornton CO 80229 n/a
4963 Jennifer Leatherwood jml10@ntrs.com 7/12/2004 4102 Los Feliz Blvd Los Angeles CA 90027 n/a
4964 Rhonda Fung Rhondafung@aol.com 7/12/2004 30412 Mayer St. Walker AL n/a
4965 Naftzger Ernest nafterne@isu.edu 7/12/2004 471 Fairway, Pocatello ID 83201 n/a
4966 Eleanor McCowan eliwest@quik.com 7/12/2004 2937 Festival Drive Salt Lake City UT 84120 Understanding my father's emotions via the VRS interpreting has helped me understand his conversation with me much better 

than on tty.Without the emotional expression that VRS clarify to the deaf VRS users, there would be no rewards in the TTY 
conversation other than being linked to a "robotic" expressionless conversation.

4967 Rose Yanez crazyrosie78@yahoo.com 7/12/2004 3501 Deerfield Park Drive El Paso TX 79938 n/a
4968 JoAnne Barnum jwebbbarnum@bcps.org 7/12/2004 421 Bloomsbury Ave. Catonsville MD 21228 Deaf people deserve the right to functional equivolancy.  With VRS, those jobs that require telephone communication are 

viable.  Without VRS, Deaf people are placed in an unfair disadvantage in gaining employment. 

4969 Fred Morrison fredmft@earthlink.net 7/12/2004 31211 Faircliff St Hayward CA 94544 n/a
4971 Thomas Posedly tposedly@aol.com 7/12/2004 207 W. Clarendon Ave, 3H Phoenix AZ 85013 For over 100 years people who can hear has a great benefit of hearing their loved ones over the phone and movies. Today, 

Video Relay Services has made it possible for Deaf and Hard of Hearing people to see and bond with their loved ones. Please 
make it possible at the same low cost level as the general community. Thank you for your support of VRS program.

4972 Alfred Sonnenstrahl sonny@pobox.com 7/12/2004 10910 Brewer House Rd Rockville MD 20852 Give me equal access to the world of communications hearing people have or give me death.
4973 Dena Phillips phillide@ohsu.edu 7/12/2004 12317 SE Cedar CT Happy Valley OR 97236 n/a
4974 Eric Bryant voiaz-sesso@yahoo.com 7/12/2004 1225 West Main St, suite 101, pmb 204 mesa AZ 85201 n/a
4975 Leda French basilseed@hotmail.com 7/12/2004 1907 dennison street oakland CA 94606 n/a
4976 Thomas Novick love4ever566187@aol.com 7/12/2004 2475 North Haskell Drive Tucson AZ 85716  Please keep it open for deaf american really needs more clearly explains in ASL than TTY Relays !

 
Thank you very much !

4977 Mark M Farris mmfarris@idcnet.com 7/12/2004 W5622 Forest Road Elkhorn WI 53121 This would also mean that your political messages would reach the deaf and hard of hearing.  
4978 Pamela Howden spunkyphd@aol.com 7/12/2004 7201 S Congress Ave 320 Austin TX 78745 n/a
4979 Donna Ewing ddewing@comcast.net 7/12/2004 2219 Dogwood Circle Louisville CO 80027 n/a
4980 James Saunders jsaunde1@elp.rr.com 7/12/2004 3501 Breckenridge Dr. El Paso TX 79936 n/a
4984 George M Pehlgrim georgepehlgrim@aol.com 7/12/2004 35 Pleasant St, 2 Dorchester MA 02125 n/a
4985 Michele Beaudry mbeaudry2@cox.net 7/12/2004 5728 W. El Lago St Chandler AZ 85226 n/a
4986 trey ellender treyellender@yahoo.com 7/12/2004 130 gros rd sulphur LA 70665 i support vrs as a mandated service
4987 Alma Bebee bambiap@yahoo.com 7/12/2004 3317 Hiawatha El Paso TX 79936 VRS is a must now! Let's all become indepdent and empowered!
4988 Victoria Woolward cashonus1@netzero.com 7/12/2004 PO Box 421254 Kissimmee FL 34742 I am not deaf or hard of hearing, however I do support the cause for VRS.
4989 GUADALUPE LOPEZ MAU5305@AOL.COM 7/12/2004 8909 A ST OAKLAND CA 94621 n/a
4990 LaRae Adair laraeadair@hotmail.com 7/12/2004 472 E. Shoreline DR. Long Beach CA 90802 n/a
4991 Dayna Hemmelgarn daynahemm@yahoo.com 7/12/2004 101 Irvington Ave. Bradford OH 45308 n/a
4992 Michele Michaels MMichaels1@aol.com 7/12/2004 1522 E. Southern Ave. Apt. 1098 Tempe AZ 85282 n/a
4993 Kim Enos schmoopy1004@cox.net 7/12/2004 3308 S. Exchange Wichita KS 67217 n/a
4994 rita seelen rubbinrita@yahoo.com 7/12/2004 4010 w. claremont st. phoenix AZ 85019 This is greatly needed.
4995 Leon Curtis leonconnie@comcast.net 7/12/2004 5315 33rd Court, SE Lacey WA 98503 n/a
4996 CINDY BURTON SWEETPOLARB@AOL.COM 7/13/2004 1530 NE CLEVELAND AVE  APT A105 GRESHAM OR 97030 n/a
4997 Donna Scoggins daws829@aol.com 7/13/2004 267 East Valley Rd. Rydal GA 30171 n/a
4998 Jacques Arthur Fatal jfatal@msn.com 7/13/2004 1216 Callista Ave Valrico FL 33594 n/a
4999 Andrew Goodkind bigwhale@earthlink.net 7/13/2004 4206 W. St. John Rd Glendale AZ 85308 n/a
5000 beale ojae beale@educ.umass.edu 7/13/2004 PO box 2803 Amherst MA 01004 n/a
5001 Nora Israeloff norai@educ.umass.edu 7/13/2004 127 Maplewood Ter Florence MA 01062 n/a
5002 Cynthia Bedient wardecbb@aol.com 7/13/2004 613 Orange St. Palm Harbor FL 34683 n/a
5003 Robert Dansby rldcet@yahoo.com 7/13/2004 870 County Road 4414 Brundidge AL 36010 Dear VRS,I would like to know more about VRS,so please advice me about VRS,Ok? I would be very much appreciate!Thank 

you very much!Robert Dansby
5004 Dorothy Stahmer dstahmer@pldi.net 7/13/2004 4613 W. Willow RD Enid OK 73703 n/a
5005 Debbie Stroyick Staro12@aol.com 7/13/2004 27763 s. 4340 RD Vinita OK 74301 very useful also it help deaf ppl...
5006 Arneda Ford arneda@adelphia.net 7/13/2004 3326 Pine Log Road Rydal GA 30171 n/a
5007 Diane Prairie dprairie@asdb.state.az.us 7/13/2004 1389 N. Culpepper Ave Tucson AZ 85745 n/a
5008 Mark Mayo mmayo62@optonline.net 7/13/2004 2567 E. 19th street Brooklyn NY 11235  I believe VRS made biggest difference for me. It helped, still helps me to communicate with family, friends,  personal business 

precisely that matches with how I talk clearly. Very good effcient tool( save a lot of time)than TTY/TDD relay. It is good tool but 
always struggle with how to express-talk on the TTY/TDD. VRS is good blessed tool that makes our communication effectively. 

 VRS saved my trouble & time for talking effortlessly.
 Sincerely, Mark Mayo

5009 Joan Hansen jflash@austin.rr.com 7/13/2004 6505 Lost Cove Austin TX 78746 n/a
5010 Betty Powell bmybetty@aol.com 7/13/2004 5649 S. 84 E. Ave. Tulsa OK 74145 As an experienced interpreter for the deaf both in person and telephone relay; and as a daughter of deaf parents, I believe the 

VRS to be absolutely the best mode of communication for the average deaf person.  
5011 JoLee Hendrickson choclov7j@aol.com 7/13/2004 735 Railroad St Springdlae PA 15144 n/a
5012 Nancy Fomenko nfomenko@aol.com 7/13/2004 110 El Caminito Ave Campbell CA 95008 The technology exists. It's time to implement it to provide equal access to those who need to communicate.
5013 Eileen Propp EileenMPropp@yahoo.com 7/13/2004 6518 Parkdale Plaza Martinez CA 94553 n/a
5014 Cham Dee ChamDee@mail.rit.edu 7/13/2004 1301 South Scott St Arlington VA 22204 n/a
5015 Gerald Powell geraldkpowell@aol.com 7/13/2004 5649 S. 84 E. Ave. Tulsa OK 74145 n/a
5016 Ed Szejna crafter54511@yahoo.com 7/13/2004 5912 Range Line Rd. Argonne WI 54511   VRS should stay and more hours, too.  We need it; As some deaf people can  not read or understand  english written

sentences.  I think VRS is great!But    I am really dissapointed with  thier limited hours!

5017 lisa wilson wilsonl@nhlbi.nih.gov 7/13/2004 11710 old goegretown road bethesda MD 20852 n/a
5018 Rob Vaughn drrobvaughn@cox.net 7/13/2004 13004 Mount Aubern Ct Herndon VA 20171 n/a
5019 Floyd Read feread@aol.com 7/13/2004 1348 Barwick hill Rd Comer GA 30629 n/a
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5020 zellie meadows zady56@aol.com 7/13/2004 po box 2122753 columbia SC 29210 n/a
5021 randi sorter randiblone@aol.com 7/13/2004 13428 Yorktown Dr Bowie MD 20715 My daddy and step-mom are deaf and i support VRS to call and talk to them!
5022 Donnovan Yisrael donnovan@stanford.edu 7/13/2004 866 Campus Drive Stanford CA 94305 n/a
5023 Lewis Dellinger ladellinger@hotmail.com 7/13/2004 901 Dolphin Place Corpus Christi TX 78411 n/a
5024 Tina Dellinger wfscaggie@hotmail.com 7/13/2004 901 Dolphin Place Corpus Chrisit TX 78411 n/a
5025 Carolyn Dill carolyn_dill@sbcglobal.net 7/13/2004 12911 Belgrave Cypress TX 77429 n/a
5026 Kip Gill krgill@sbcglobal.net 7/13/2004 5219 Ariel Hoouston TX 77096 n/a
5027 Philippe Montalette pmontalette@speakeasy.net 7/13/2004 1961 Waycross Road Fremont CA 94539 Now, I am job seeking and use VRS alot for job interviewing.  It goes much faster for interviewer to ask me more questions.  If I 

use CRS, then it won't be more effect for communication between employer and myself.  Hope VRS will be mandated for every 
deaf and HOH people to use their excellent service.  It make our life easier than CRS.  Thank you.

5028 Jagjeet Johal doctorjag1@hotmail.com 7/13/2004 2300 Bill McDonald Pkwy  101 B Bellingham WA 98225 n/a
5029 Ronald Haworth dhworth@hotmail.com 7/13/2004 1508 Chancellor Avenue Rosveille CA 95661 I support the mandate for VRS!
5030 Cherry Hess CherryHess@dcara.org 7/13/2004 2127 Harrison Ave. Suite 3 Eureka CA 95501 n/a
5031 Adrianne Clegg adrianneclegg@comcast.net 7/13/2004 1879 8th St Atlanta GA 30341 VRS is an important communication tool that needs to be protected and preserved. Please do not allow the FCC to further 

reduce the VRS rate of reimbursement until it becomes available 24/7 with high quality services and accessibility.  Please also 
overturn the FCC’s decision refusing reimbursement for video mail.

5032 Frances Manson famanson@adelphia.net 7/13/2004 233 Norwich J West Palm Beach FL 33417 n/a
5033 Cathy Broadway cgbroadway@aol.com 7/13/2004 2109  21st Street Kenosha WI 53140 Great!  I hope this helps!
5034 Brandi Henry brandij98@yahoo.com 7/13/2004 28 Glenabbey Dr. Cartersville GA 30120 n/a
5036 Dottie Broadway jmymac@core.com 7/13/2004 632 Holdridge Ave Winthrop Harbor IL 60096 n/a
5040 Rose Granados Zinniepanda@yahoo.com 7/13/2004 10320 Garwood Ct ELP TX 79925 n/a
5041 Heath Vela zingarts@yahoo.com 7/14/2004 1211 Chicago Ave. Nederland TX 77627 VRS is a must for us deafies.
5042 Troy Smith tsmith14@gt.rr.com 7/14/2004 600 South Main Street Apt 34 Vidor TX 77662 Please don't throw the VRS away! That is very important for us to contact with any businesses or anyplace where i can contact 

with them. It could give us a better life with a full experience with the VRS. That will show the proof that will be very imporant 
with the deaf communities who have a VRS user. I promise you that. Thanks.

5043 Helen Williams hw50@webtv.net 7/14/2004 3370 S. Delaware Ave. Milwaukee WI 53207 n/a
5044 Morgan BurtonSchultz mschultz99@msn.com 7/14/2004 2977 S. 13th St. Milwaukee WI 53215 n/a
5045 LeeAnn Childress lachildress@metrocast.net 7/14/2004 45 Danbury Rd Center Barnstead NH 03225 n/a
5046 Mary Rapisardo merapisardo@msn.com 7/14/2004 2089 Juliet Avenue St. Paul MN 55105 n/a
5047 Stephanie Phillips sphillips@usaid.gov 7/14/2004 8612 Western Oak Drive Springfield VA 22153 God bless VRS! For many years we all deafies use the tty/tdd and need a big break from typing all times. It is a BIG MUST to 

mandate it!  Thank you kindly, Steffie
5048 Debra Wise dwise@kumc.edu 7/14/2004 30 Lansdowne Wichita KS 67220 n/a
5049 Donna Shroat dshroat@hotmail.com 7/14/2004 208 N 7th Street Waterford WI 53185 n/a
5050 Laura Marquina princesslauri@uprock.com 7/14/2004 1981 SW 32 Ct Miami FL 33145 n/a
5051 Paula Fiebrantz pfiebrantz@aol.com 7/14/2004 192230th Avenue Kenosha WI 53144 n/a
5052 Sharon Limas mlimas1@cox.net 7/14/2004 1432 E. 35th Street Tulsa OK 74105 n/a
5053 Rita Lee rita.lee@axsability.com 7/14/2004 5018 Droddy St. Houston TX 77091 n/a
5054 Jessica Hicks InterpreterJess@aol.com 7/14/2004 G3100 Miller Rd Apt 4C Flint MI 48507 I'm a CODA, and the majority of my family is deaf. I'm also a fulltime VRS interpreter.  I think it is THE BEST service for the 

deaf. I don't know anyone who would go back to traditional relay after experiencing VRS.  My family absolutely loves the 
service.  It saves time, it flows smoothly, you can have a normal conversation.  There's no bothersome "go ahead". There are 
so many other positives.  If VRS was mandated, we would be able to be open all the time to help anyone who felt like making a 
call.

5055 Alexis Jones alexismariejones@hotmail.com 7/14/2004 3545 N Borthwick Portland OR 97227 n/a
5056 Betty Miller bmiller@cacdhh.org 7/14/2004 1601 Miller Rd. Flint MI 48503 Comments made to me by Deaf consumers has been very positive.  Finally they are able to express themselves without 

worrying about their English skills.  Please make it possible for everyone to have equal access at all times!

5057 Emily Hoyer emily.hoyer@dcara.org 7/14/2004 P. O. Box 14379 San Francisco CA 94114  VRS allows for simultaneous, natural conversations, with each party using their native language.
 

 Text-based relay using a TTY is inefficient, awkward, and most importantly, NOT functionally equivalent to VRS.
 

 VRS must be available 24/7 to ensure equal access for Deaf and HOH people.  

5058 Kimberly Wong kimberly@lacaaw.org 7/14/2004 605 W. Olympic Blvd, 400 Los Angeles CA 90015 n/a
5059 Laura Rodriguez lrswami724@aol.com 7/14/2004 1293 Pickwick Place Flint MI 48507 VRS should be mandated by the FCC and regulated the same as any telephone company is for hearing people.  This allows 

the Deaf to use their own  language for clear communication, instead of relying on English, which is not their native language.  I
should be their choice which type of communication they choose to use, whether it is traditional relay, or video relay.  

5060 Colleen Doyle faeriewithbrokenwings2@yahoo.com 7/14/2004 3705 Mandell Houston TX 77006 n/a
5061 Dave Hancock dave.hancock@axsability.com 7/14/2004 PO Box 667020 Houston TX 77006 n/a
5064 Leslie Stahl ciloete@winstarmail.com 7/14/2004 632 Vine Street, Suite 305 Cincinnati OH 45202 n/a
5065 Sharon Squyres ssquyres@scu.edu 7/14/2004 3637 Snell Ave. 274 San Jose CA 95136 n/a
5066 Julie Bethea amidrigot@yahoo.com 7/14/2004 624 Oakgrove Drive Graham NC 27253 n/a
5067 daniel meginley dmeg2004@yahoo.com 7/14/2004 215 w south st d 31 davison MI 48423 n/a
5070 Susan Engstrom motherbearkids@aol.com 7/14/2004 553 S. 87th Cirlce Mesa AZ 85208  Please keep our VPS. We the deaf people love it. It is easyer to communitcation.

 Thank you ,
Susan Engstrom

5071 June Ruschli juner2@webtv.net 7/14/2004 6526 40th Ave. Kenosha WI 53142 n/a
5072 Kim Horlacher Justsmiles1128@aol.com 7/14/2004 3129 Collins Blvd Garland TX 75044 PLease  consider this  VRs    this is really helpful with  deaf people who has  low  verb  and needs  someone  in sign language  

to communicate  to understand  between them      I did once  while i was  visiting friends and  use VRS  to contact hearing 
person   It's wonderful and love it    Please consider  to keep up with VRs 

5073 donna jones lighthouses1980@yahoo.com 7/14/2004 1518 south arcadia ave tucson AZ 85711 please let to be all deaf and h.h. people need the vrs and vp since as they have been hard time to get thru relay service on tty 
or else. the video relay is best view that we feel much better such help us alot. thank you, d.jones

5074 Christina Calder cicirider12000@yahoo.com 7/14/2004 217 e. bluefield ave Phoenix AZ 85022 n/a
5075 Mary DesRe'maux maryellendrm@aol.com 7/14/2004 373 Greystone Court Schaumburg IL 60193 n/a
5076 Wanda Witczak wwsunshine@comcast.net 7/14/2004 38817 Stillwater Common Fremont CA 94536 I am very much in favor of this mandate! It's absolutely a necessity for the deaf community members who do not have FULL 

access to spoken/signed English and who need this alternative method of communication, VRS.
5077 Joe Speranza hope0205@comcast.net 7/14/2004 915 Kristin Lane Arlington TX 76012 n/a
5086 Melissa Perez mperez@cats.ucsc.edu 7/14/2004 740 Park Way Santa Cruz CA 95065 n/a
5087 Margurita Montgomery mmherbweightloss@aol.com 7/14/2004 5124 Glenridge Ln. Houston TX 77053 My Dearly Beloved Mom was deaf in one ear and hard of hearing in the other ear. I totally support the deaf and hard of hearing 

request in this petition.
5088 Larwan Berke larwan13@aol.com 7/14/2004 38817 Stillwater Common Fremont CA 94536 I use it often to order pizza ;)
5095 Gloria Cosper PrincessGuru2u@yahoo.com 7/14/2004 6932 N. Raintree Dr. Unit C Milwaukee WI 53223 About time!
5096 JOAN MCMUNN joanmcmunn@yahoo.com 7/15/2004 2761 cr 207 CAMPBELL MO 63933 n/aPage 91
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5097 Janet Allen Jaallen@ba.k12.ok.us 7/15/2004 4121E.49 Street Tulsa OK 74135 This is the only e-mail address I have and it is my work address so please do not send any political materials to my work - 

Thank you
5098 Monica Parks mypmdloveit@yahoo.com 7/15/2004 13835 Dentwood Houston TX 77014 n/a
5099 Brandon Popovac bpopovac@msn.com 7/15/2004 1504 18th Ave. No.1 Seattle WA 98122 n/a
5102 Mary Holtz holtzmp@hotmail.com 7/15/2004 N5968 Lyons Rd. Burlington WI 53105 n/a
5103 may eu may-lin_eu@tlcdeaf.org 7/15/2004 315 Maple Brook Rd Bellingham MA 02019 Please do not eliminate one part of our significant lives -- VRS. Thank you very much!
5104 Mark Dessert mdessert@ix.netcom.com 7/15/2004 2343 Chipmunk Lane Secane PA 19018 n/a
5105 Dary Berke daryberke@yahoo.com 7/15/2004 38817 Stillwater Cm. Fremont CA 94536 n/a
5106 otis kellam okellam74@hotmail.com 7/15/2004 800 florida ave ne washington DC 20002 n/a
5107 Gloria Kudrna Lowekud58@aol.com 7/15/2004 5430 Delor St. Louis MO 63109 n/a
5111 hisae grove ronandhisae@astound.net 7/15/2004 2010 esperanza drive concord CA 94519 n/a
5112 Rachel aschemeyer rachelsccc@earthlink.net 7/15/2004 4700 Mendenhall Road oakland CA 94605 n/a
5113 Lee Webb leewebb2@yahoo.com 7/16/2004 5114  63 St. Kenosha WI 53142 n/a
5114 Scarlett McCune ScarlettMcCune@aol.com 7/16/2004 39400 Paseo Padre parkway Fremont CA 94538 n/a
5115 Dawn Payne dawnpayne2155@hotmail.com 7/16/2004 520 Cedarfield Lane West Columbia SC 29170 n/a
5116 Charles Cook charlesacook@aol.com 7/16/2004 8276 Hallwood Blvd. Marysville CA 95901 n/a
5117 kimberly cash kcash@dss.state.sc.us 7/16/2004 152 Frank Street Lexington SC 29073 n/a
5118 Donald Moore mooredlm@comcast.net 7/16/2004 225 Mondovi Dr. Oswego IL 60543 I strongly encourage to mandate VRS.  VRS is another powerful and valuable communication choice/tool for deaf and hard of 

hearing consumers.  Each communication medium has their pros and cons, and VRS has a lot of benefits and uses.

5119 Monica Brede tastybrede@juno.com 7/16/2004 2410 SE Cedarwood Dr Topeka KS 66605 n/a
5120 shayrn walters colashay@juno.com 7/16/2004 706 Haverhill Ct West Columbia SC 29169 n/a
5121 Janelle Cummings Crcummin2@comcast.net 7/16/2004 705 Stone Mesa CT Arlington TX 76001 n/a
5122 Nan Zhou nz057@aol.com 7/16/2004 1371 Santa Clara Ave Concord CA 94518 Please don't forget to review ADA Title III- public accomodations. VRS is considered to be one of technical assistance manuals 

which issued by federal agencies under section 506 of the ADA to assist individuals and entities in understanding our rights and
duties under the act.

5123 Jo Jo acrobaticfan@yahoo.com 7/16/2004 678 Greylyn Drive San Ramon CA 94583 It is well-known that a larger part of our deaf population are lower-level in communication skills (grammar, reading, 
comprehension, writing skills) -- actually, mostly in grade level 2-4.  We heavily rely on visual pictures in order to express our 
thoughts / ideas / comments / questions.  Therefore, VRS is very, VERY, VERY helpful in the deaf community.  Thank you for 
listening! :-)

5124 Kim Caires kimberlycaires@yahoo.com 7/16/2004 5845 Coldwater Dr. Castro Valley CA 94552 n/a
5125 Laura Coleman sandalwood1120@hotmail.com 7/16/2004 4722 e. bell rd apt 3012 Phoenix AZ 85032 n/a
5126 Lorene Strothers matlrn2003@aol.com 7/16/2004 1129 Esters Rd apt 801 Irving TX 75061 Please keep vrs open for deaf and hearing impaired people that is only way to communicate  thru vrs. 
5127 JOHN WOOLSEY JCWOO57@AOL.COM 7/16/2004 126 MILL CREEK DRIVE WEATHERFORD TX 76085 I CAN NOT GET DSL SERVICE IN MY AREA YET. BUT I AM WAITING FOR THE DAY THEY START THE SERVICE TO 

GET THE VRS SET UP IN OUR HOME ASAP!!!
5128 MELINDA WOOLSEY MDWEST48@AOL.COM 7/16/2004 126 MILL CREEK DRIVE WEATHERFORD TX 76085 I WANT MY VRS ASAP!!!
5129 Brenda Kampe texwoman39@verizon.net 7/16/2004 7909 Wimington Dr Rowlett TX 75089 n/a
5130 William Bell wmbell54@yahoo.com 7/16/2004 100 iberis ct Arlington TX 76018 Attn. Goverment! Pls leave alone,  we need VRS everyday... don't  mess with our home Texas!... 
5131 Jewel White Jewelw46@comcast.net 7/16/2004 9198 JENNI CIRCLE Jonesboro GA 30238 we need help sopport ects.
5132 james ayers jaluvma@sbcglobal.net 7/16/2004 12402 thompkins dr austin TX 78753 try living as a deaf person and you will see why vrs is so important to the deaf people
5133 Robert White UGATed@comcast.net 7/16/2004 9198 JENNI CIRCLE Jonesboro GA 30238 we need to relsy vrs mandatory relay serve and we support vrs yes keep up vrs.... we love to need to help vrs us..  thnsk, 

Robert & Jewel White
5134 Barry Niklaus bniklaus@integraonline.com 7/16/2004 22100 panama prior lake MN 55372 n/a
5135 Edwin Lee Martin elmkay@speakeasy.net 7/16/2004 3321 Pensa Drive Falls Church VA 22041 Please stay with VRS and I realize that I use it much more than tty or internet relays because of my own ASL which makes me 

much more comfort.
5136 Susan Angell suangell@hotmail.com 7/16/2004 PO box 106061 Bainbridge Island WA 98110 n/a
5137 Ivana Olson hazey16@hotmail.com 7/17/2004 1429 E. Windsor Phoenix AZ 85006 n/a
5138 Tamara Davidson deaf_tamara@hotmail.com 7/17/2004 1261 Warner St. Ypsilanti MI 48197 Not all Deaf and Hard of Hearing people are fluent in English language. Typing in English is often a struggle for us who have 

difficulty finding the right words to express ourselves,  therefore we have the right to see each other and the interpeter via video
 relay, and to be able to communicate more comfortably in our own language which is American Sign Language. 

 
Thank you.     

5139 guadalupe rodriguez lobo70757691@aol.com 7/17/2004 5416 yeary st ft worth TX 76114 need vrs
5140 Jill Otahal crazyjill21@yahoo.com 7/17/2004 4323 Washington ave Racine WI 53405 n/a
5141 alex rosenthal arosenth@cats.ucsc.edu 7/17/2004 110 kaye st apt 11 santa cruz CA 95060 n/a
5142 Mark Pearcy rat730@comcast.net 7/17/2004 6710 Collins Road apt. 107 Jacksonville FL 32244 Keep the Video Relay Service on!
5143 Barbie Pearcy dutch6585@comcast.net 7/17/2004 6710 Collins Road #107 Jacksonville FL 32244 n/a
5144 WILLIAM McCOY Mcyers@aol.com 7/17/2004 814 EAST 6th STREET ROYAL OAK MI 48067 Keep VRS permanently. VRS is the most functionally BEST service and all hearing people will be comfortable within interacting

with the Deaf and hard-of-hearing community throughout this nation and the world of business. VRS service must be mandates 
in order to maintain quality. Other relay services (TTY-TDD) have been very time consuming, real problematic with technology 
issues and erratic delays. Thank you.

5145 JUDITH McCOY LoveEmbro@aol.com 7/17/2004 814 East 6th Street ROYAL OAK MI 48067  VRS must be mandated.
We, the Deaf & hard-of-hearing, MUST have equal access to the world of communications. VRS is a good tool that makes our 

 communication effectively. VRS interpreters saved my trouble & time for talking effortlessly. 
We ask you FCC commissioners to be DEAF and understand our need of VRS service. Thank you sir/madam.

5146 Dawn Keener cyndawnk@aol.com 7/17/2004 1142 Trower Ave Napa CA 94558 n/a
5147 vicki danco vdanco@aol.com 7/17/2004 P.O.Box 204 Phoenixville PA 19460 n/a
5148 Beatrice Perez beatrice_perez@sbcglobal.net 7/17/2004 891 Wake Forest Lane El Paso TX 79928 None.
5149 Gayle Holt gholt@bellsouth.net 7/17/2004 829 Tuscany Way Southaven MS 38671 n/a
5150 Katrina Eckert wilsaney@tmail.com 7/17/2004 6013 Sunny Meadows Dr. Fredericksburg VA 22407 n/a
5151 Suzanne Moyers moyers@en-tel.net 7/17/2004 1312 lake Av Vw Willmar MN 56201 n/a
5152 Jorge Meraz pepsi24@cox.net 7/17/2004 5145 S. Bonham Amarillo TX 79110 Please DON'T REJECTED VRS. 
5154 Mei Mei Chang samei48@hotmail.com 7/18/2004 9936 Live Oak Ave Temple City CA 91780 it is wonderful with VRS, I really love them, I have used with Sprintvrs, Hovrs, VP-100. I do not need to depent on boy and 

girl,(My daughter and son) anymore. smile!
5155 Troy Jones troyjones@tmail.com 7/18/2004 9900 Silver Meadow Way Sacramento CA 95829 n/a
5156 John Cosper johncosper2000@yahoo.com 7/18/2004 3737 W. Lawerence Rd. Phoenix AZ 85019 n/a
5157 Julie Hagen jhagen18@msn.com 7/18/2004 814 S 3rd St Aberdeen SD 57401 PLEASE DO NOT DENY US OUR RIGHT TO EQUAL AND ACCESSIBLE VIDEO RELAY SERVICE.
5158 Ronald and Maddy Starks ronandmaddy@aol.com 7/18/2004 11904 Killarney Wichita KS 67206 n/a
5159 Erica Smyrniotis ericasmyrniotis_78@yahoo.com 7/18/2004 1347 Lindsay Way San Jose CA 95118 today is our time to have new relay service like VRS that does open more doors for us to able to communicate with people and 

want VRS to be continued to be used anytime doesn't mean have to be closed cuz limit really the sky is the limit we can go up 
to the sky and show that deaf people CAN do anything so don't let VRS be closed!!! let's hope that VRS services will be up 
longer. 

5160 Jennifer Foshee jen@foshee.com 7/18/2004 2212 A Joyce St. Augusta GA 30904 n/a
5161 Tamara Pierce mtbpierce@charter.net 7/18/2004 1142 cypress Point Twin Lakes WI 53181 n/a
5162 Peggy Clayton peggyclayton77@yahoo.com 7/18/2004 1623 10th Ave SW  Lot  213 Aberdeen SD 57401 n/a
5163 James Clayton jdclayton69@yahoo.com 7/18/2004 1900 N. Dakota ST. Aberdeen SD 57401 n/aPage 92
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5164 Bill Schott elvisinsd@abe.midco.net 7/18/2004 13601 387th Ave 42 Aberdeen SD 57401 This is a must!!!! and SHAME on us if we only let the deaf use a phone at certain hours of the day when we can pick ours up 

and use it at any time.
5165 don baer deafwax@aol.com 7/18/2004 2463 45th ave san Francisco CA 94116 VRS is wonderful equality access for us! Dont take away that communication equailty from us! thanks 
5166 Sara Foshee sara@foshee.com 7/18/2004 132 Vista Verdi Circle Lake Mary FL 32746 This needs to be mandated!! I have a relative who is deaf, and feel strongly about this!! Sara
5167 Dawn Knoepfle knoepfle@nvc.net 7/18/2004 301 N 3rd St Aberdeen SD 57401 n/a
5173 Paul Janish janish@nvc.net 7/19/2004 1310 south 8th street Aberdeen SD 57401 n/a
5174 Kenny Hynes la.gumbo@cox.net 7/19/2004 8432 Hollis Lane Vienna VA 22182 n/a
5175 Felicia Indest projects@lafasa.org 7/19/2004 440 Kathleen Dr. Ponchatoula LA 70454 n/a
5176 aaron mcsweeney vivalabammy@aol.com 7/19/2004 3552 kirkwood drive san jose CA 95117 n/a
5177 amber klungseth dandy411@yahoo.com 7/19/2004 11 grace ln huntington NY 11743 n/a
5178 Lawrence Vollmar LVollmar46@aol.com 7/19/2004 4067 Norris Road fREMONT CA 94536 n/a
5179 Robert Dunn halfback@tmail.com 7/19/2004 11145 sandyshell way Boca Raton FL 33498 VRS is A MUST
5180 John Shiels shieljw@dshs.wa.gov 7/19/2004 2531 Rainier Ave S. Seattle WA 98144 n/a
5181 James Moyers moyersj@peoplepc.com 7/19/2004 365 Lynwood Drive Charleston SC 29414 n/a
5182 Nanci Linke Ellis nanci.linkeellis@insightcinema.org 7/19/2004 2800 28th Street Santa Monica CA 90405 Please mandate VRS so that all deaf and hard of hearing people can carry on their lives in an accessible way.
5183 Jeff Wildenstein jwildenstein@seattlelh.org 7/19/2004 600 9th avenue Seattle WA 98104 n/a
5184 Angela Jones jimangjones@cox.net 7/19/2004 109 S Sweet Gum Pl Broken Arrow OK 74012 n/a
5185 misty flowers mdfqueen@yahoo.com 7/19/2004 3345 115th Ave NE apt 245 bellevue WA 98004 YES YES YES
5186 Jessie Kitchener jessie.kitchener@lifecareassurance.com 7/19/2004 9511 Darby Ave. 209 Northridge CA 91325 n/a
5187 Molly Bowen mdeebowen@aol.com 7/19/2004 6445 Pecan Avenue Orangevale CA 95662 America's Deaf and hard of hearing consumers have waited enough and is always last to receive effective equal 

communication.  VRS provides the most equivalent of all relay services! Please do not take that away or limit our freedom of 
communication as is given to those who take it for granted.  Thank you!

5188 jessica sarver missjessica_@hotmail.com 7/19/2004 1221 SE Ellsworth Rd Vancouver WA 98664 n/a
5189 Belinda Dennert arnold@nrctv.com 7/19/2004 38998 118th St. Westport SD 57481 n/a
5190 Jennifer Walker glenifer1@comcast.net 7/19/2004 242 Kips Court Marlton NJ 08053 n/a
5191 Jeanne Lavelle JALavelle@cox.net 7/19/2004 9703 Galsworth Court Fairfax VA 22032 n/a
5192 Jennifer Huxtable littleladyhuxy@comcast.net 7/20/2004 25522 35th Place South Kent WA 98032 n/a
5193 Brent Anderson rainycity4@hotmail.com 7/20/2004 16123 126th PL SE Renton WA 98058 n/a
5194 Kathy Wilson kwilsond@aol.com 7/20/2004 PO Box 306 Snohomish WA 98291 VRS is the most reliable and deaf freindly relay service we ever experienced. It is one of the missing puzzle of our life that has 

fulfil our passion.
5195 Nancy Bloomfield Bloomylove@hotmail.com 7/20/2004 3422 109th AVE SE Everett WA 98205 n/a
5196 Lee Edwards Leeandsheryl@hotmail.com 7/20/2004 P.O. Box 2278 Wenatchee WA 98807 I Don't understand the Government.  Why do they want to keep the Deaf People from communicating, watching the news with 

CC etc.  They are Human just like hearing people.  What if they broadcast news, movies etc and leave out the AUDIO portion.  
 See how the hearing would like that.  KEEP VRS so the Deaf Community can talk to family and friends.

 I AM A HEARING MAN

5197 Kathryn Woods kwoods@wi.rr.com 7/20/2004 3908  51 Avenue Kenosha WI 53144 n/a
5198 Steven Peck scpeck@comcast.net 7/20/2004 3409 Bittersweet St. SE Olympia WA 98501 We appreciate availablity of the VRS services nationwide and would encourage you to continue to fund the services to permit 

functional equivalency for millions of deaf individuals whose primary language is American Sign Language (ASL). I have seen 
with my own eyes the blessing this technology provides to individuals who are deaf-blind, deaf or hard of hearing.  Many 
individuals have come out of the shadows to finally enjoy, laugh and share a comprehensible conversation in their own native 
ASL.  Please continue to fund this wonderful technology and build bridges of communication equivalency among the deaf 

 community and their hearing counter-parts.
 

 Thanks!
 
Steve

5199 audrey lubow altyz@aol.com 7/20/2004 5918 texhoma ave. encino CA 91316 n/a
5200 Rosemarie Punzalan rpunzalan@sbcglobal.net 7/20/2004 1017 Melrose Ave. Glendale CA 91202 n/a
5201 Chris n Leigh Thorpe chrisnleigh4ever@earthlink.net 7/20/2004 1113 B Par Three Drive Wilson NC 27893 Pls keep VRS as a Mandated service because I use it alot and love it very much. I use it to call my Doctor and my family. It a 

very neat thing for people who is deaf can use it and even the hearing people if losing hearing in future. This is something both 
hearing and deaf can use it as a useful thing. Thanks for senting this so that I can tell you how I feel bout using the VRS so pls 

 keep it running 
Thanks again and have a great day

5202 Janet DesGeorges mdnc@colorado.edu 7/20/2004 UCB 409 Boulder CO 80309 n/a
5203 Gary Roush gary@gdmroush.com 7/20/2004 18311 73rd Ave W Edmonds WA 98026 VRS has opened new opportunities that never before existed.  We very much need it and embrace it just as much as we have 

embraced TRS for years. Time and money are saved each time VRS is used as opposed to TRS.   

5204 Ariele Belo abelo@hsdc.org 7/20/2004 1625 19th Ave. Seattle WA 98122 n/a
5205 Shelly Guerrero Shellyluvboys@hotmail.com 7/20/2004 130 N. Hamilton st. apt 4 Chandler AZ 85225 I support it,Shelly Guerrero
5206 Heather Van Zee vanzee_heather@lacoe.edu 7/20/2004 4141 W. 156th St Lawndale CA 90260 Keep it alive. It's for our future. 
5207 Cara Frank sunnsurf@hotmail.com 7/20/2004 13306 NW 1st Ct. Vancouver WA 98685 n/a
5208 Carolynn Pursley crzydrvr87@aol.com 7/20/2004 507 Seahawk St SE Olympia WA 98503 n/a
5209 cathy biffel cathybiffel@charter.net 7/20/2004 2309 jasper ftworth TX 76106 i need to help vrs relay when i need to inform on business or appt for doctor or others  keep on vrs relay we need it 

5210 Erika Leger moonstarxo@comcast.net 7/20/2004 17821 Lassen St. 124 Northridge CA 91325 n/a
5216 Kristi Huggins hugflv2w26@hotmail.com 7/20/2004 1684 W. Canal Ln Fruitland ID 83619 n/a
5217 cactus guy cactusguy1@earthlink.net 7/20/2004 pico blvd santa monica CA 90405  Please continue to support VRS services that we depend on!

 
 thanks much,

 cg
 

5218 April Shin Ayshin79@yahoo.com 7/20/2004 16939 Halldale Ave. Gardena CA 90247 n/a
5219 Steven Coriell scoriell@northcoast.com 7/20/2004 1040 5th Street B Arcata CA 95521 n/a
5221 Brian Smith BESmith30@aol.com 7/20/2004 1306 48th St. Des Moines IA 50311 To FCC, according to the Constitution and Bill of Rights we have freedom of Speech. Thus, communication is very important 

 for everyone. We reserve the right to to have VRS. LEAVE VRS and deaf people alone! 

5222 Christopher Rowland fuzzier98@yahoo.com 7/20/2004 364 South Ballas Road Saint Louis MO 63122 n/a
5223 Rohit Kale rkale20@yahoo.com 7/20/2004 13168 Whistler Ave Granada Hills CA 91344 VRS should be remained as well because deaf people are depending on VRS services anytime they need to contact with 

someone else. Hopefully, VRS is running as possible.
5224 Charles Garabrant ChasAGara@aol.com 7/20/2004 30 Red Cedar Rd Woodstock Valley CT 06282 n/a
5225 Marilyn Stewart urbeautifultoo@yahoo.com 7/20/2004 23834 Browndale Ct Katy TX 77494 n/a
5226 Linda Brackett raylindab@hotmail.com 7/20/2004 1139 Nevada Street Bellingham WA 98229 n/a
5227 Michael Catron bbmcatron18@hotmail.com 7/20/2004 9555 Reseda Blvd Apt 100 Northridge CA 91324 n/aPage 93



Official NVRSC Petition List
5228 James Johnson JamesMJohnson23@yahoo.com 7/20/2004 635 Sunset Drive Norcross GA 30071 n/a
5229 Jessica Sanchez Jmsan114@Aol.com 7/21/2004 9500 Zelzah Ave. 320 Kest Northridge CA 91325 n/a
5230 Stephen Suter mrgoofy2001@hotmail.com 7/21/2004 4421 NW 12th PL. Gainesville FL 37605  Why?  It seems that you all forget about the ADA Law.  

5231 Julie Allnutt jallnutt@c-s-d.org 7/21/2004 17324 Soper St Poolesville MD 20837 n/a
5232 John Taft Calmwater7@aol.com 7/21/2004 2717 SW 351st Federal Way WA 98023 Yes, I need to keep VRS cuz its verrrrrry worth to communicate very clear with face expression, clear ,etc more than tty or 

computer...please keep VRS for all DEAF's sake...thsnk you, JOHN
5235 Cody Ward codyward@sti.net 7/21/2004 P.O. Box 2075 Mariposa CA 95338 My parents are deaf. I know the VRS has been a wonderful communication tool for them.
5236 Min Kwan Chung Minetha@comcast.net 7/21/2004 22383 33RD PL W BRIER WA 98036 n/a
5237 Maureen Nieves Maureenn5@comcast.net 7/21/2004 8002 Iglesia Dr. Dublin CA 94568 It's alot easier for me to use VRS and it saves my time than using TTY.  For an example, when I make call to Bank, card 

service center or others, they have all answer machine by choosing numbers of which dept.  If I use TTY, the relay service 
operator have to hand up and redial to select the number of which dept. as I request.   As for VRS, I can read the fluent of sign, 
then immediately give VRS to select the dept. without redialing.   

5238 WILLIAM EDGAR WllEdg@AOL.COM 7/21/2004 9833 APT D E.12 TH ST TULSA OK 74128 THE VRS ARE A REALLY IMPORTANT PART OF THE DEAF PEOPLE LIFE TODAYS FOR THOSE WHO HAVE HARD 
TIME TO READ VRS REALLY HELPS ALOT ALSO OTHER THING IS THAT HELPS MAKE THE CALLS FASTER AND TYPE 
FREE  JUST LIKE HEARING PEOPLE DO TYPE FREE WITH THIER VOICE WE CAN T DO THAT WITH OUR VOICE SO 
WE NEED VRS TO BE ABLE TO DO IT TYPE FREE FOR THE FIRST TIME IN OUR LIVES WHICH WAS A MIRCALE FOR 
US THAT SOMEONE HAD THIS IDEA COME UP SO PLS DON T CUT IT  I AM ONE OF VRS LOYAL CUSTOMER I LOVE 
VRS STAY ON 

5239 Rebecca Lisica r.lisica@radium.ncsc.mil 7/21/2004 Po Box 543 Riva MD 21140 N/A
5240 Jennifer Crutchfield SCAirborne@wmconnect.com 7/21/2004 4620 Duncastle Rd.   Apt 1C Fayetteville NC 28314 n/a
5241 Robert Wilson Robert.Wilson@gallaudet.edu 7/21/2004 2408 Valley Way Cheverly MD 20785 n/a
5242 Roseanna Staggs RosieLou2@aol.com 7/21/2004 11956 E. 166th Street Artesia CA 90701 I'm always depending on my husband who can hear to make appointments or to call any of my families.  Please let us deaf 

people have the freedom to have the VRS.  Thank you.
5243 Betty Ann Ortega bafo1021@yahoo.com 7/21/2004 135 Averil Road Apt 4 San Ysidro CA 92173 n/a
5244 billy bifel billybiffel@charter.net 7/21/2004 2309 jasper ft worth TX 76106 keep on vrs relay i did not think about vrs relay to help information on buisness and doctor appt  i love it to talk vrs relay  please 

keep on vrs relay we need it  thanks for helping for use vrs relay     thanks billy 
5245 fred mclellan eagle74@aaahawk.com 7/21/2004 12620 Blackwell Lane bowie MD 20715 I want to keep VRS running 24/7.  It is really very effective communication and full expression what I want to say.  Please keep 

vrs is high priority for me at my work and home.  It is really good empower myself and increase self-esteem.  Thanks, Fred 
McLellan.  

5246 ora mclellan ajfjmcl@fggm.osis.gov 7/21/2004 12620 Blackwell Lane bowie MD 20715 I tried VRS only one time and was very impressed with it.  My husband and I plan to get a high speed internet so we will use 
VRS for SURE!!!

5247 Rachel Berman Heartie7@Hotmail.com 7/21/2004 1201 N. Park Avenue  1104 Tucson AZ 85719 n/a
5248 Eddie Cassle eacassle@tisd.net 7/21/2004 637 Co. Rd. 207 Bay City TX 77414 n/a
5249 V Smith victoria@mtryrapecrisis.org 7/21/2004 P.O Box 2630 Monterey CA 93933 n/a
5250 Dummy Hoy babyplaya4151@yahoo.com 7/21/2004 4644 dderfield Dr. Antioch CA 94509 none
5251 JUDY COUNCIL JANN2000@WEBTV.NET 7/21/2004 P.O. BOX 167843 IRVING TX 75016 n/a
5252 Lissette Molina LissetteMolina@msn.com 7/21/2004 6835 SW 112 St Miami FL 33156 n/a
5253 Stuart Thiessen sthiessen@passitonservices.org 7/21/2004 4616 Hickman Road Des Moines IA 50310 I have made at least 2 comments on the FCC website stating my position on VRS. I hope the FCC will pay attention to our 

telecommunications needs and respond appropriately to this petition.
5254 loren ashton lorenashton@msn.com 7/21/2004 6415 north miramist way tucson AZ 85750 VRS MUST be allowed to all people of all needs. 
5255 Kim Gaut kimgaut@yahoo.com 7/21/2004 729 Haleybury Street Port Charlotte FL 33948 n/a
5256 Mauricio Ferreira mauricio.ferreira@csun.edu 7/21/2004 2416 N. Poinsettia Ave Manhattan AL n/a
5257 latoya keith lakerskobe@tmail.com 7/21/2004 11 fiesta lane carson CA 90745 Hi Support guys my name is latoya I am full deaf so I would like to join but I just one thind reason abt this!! Thanks email me

5258 Eldon Thiessen ethiessen@sbcglobal.net 7/22/2004 5960 SW 25th st Topeka KS 66614 This is very important!
5259 Velma M Wright vmwright@comcast.net 7/22/2004 3139 Iverson Street Port Charlotte FL 33952 n/a
5260 David Letkiewicz DLetkiewicz@wi.rr.com 7/22/2004 6849 Bellvue Court West Bend WI 53090 VRS is one step away from being even with Hearing. I am the case mgr for the Deaf and Hard of Hearing in Milwaukee, 

Wisconsin. They are very happy with VRS due to many different reasons; arthritis; mental illness; AODA. It's much faster and 
easier to use VRS. Personally, I use VRS everyday to save my time and I don't like to use relay because of automated voice 

 and I have to re-dial again and again. VRS is just like a real phone that you are using right now.
Don't make so difficult for us, thank you

5261 Jerome Lund ljlund@centurytel.net 7/22/2004 W10725 Mikard Rd. Beaver Dam WI 53916 n/a
5264 Linda Drake linkay0@yahoo.com 7/22/2004 1309 Vienna Lane Madison WI 53718 n/a
5265 billy biffel sr billybiffelsr@charter.net 7/22/2004 2309 jasper ft worth TX 76106 to whom  i love vrs relay  it is very important to me   do not ever think about vrs relay close   please  pretty please   thank   billy

5266 Michelle Robie mrobie@blossomschool.org 7/22/2004 5990 142nd Avenue North Clearwater FL 33760 I support VRS services!  Thank you!
5267 Jennifer Moffitt jd1176isjustjd@mchsi.com 7/22/2004 2525 Grand Ave Apt 110 Des Moines IA 50312  

We need you to approve and validate VRS for the deaf and hard of hearing access to phone communications..In doing so, you 
would allow this Nation's Deaf and Hard of Hearing Community who cannot use the regular phone due to inability to hear and 

 undeerstand the other party on the other end of the line.
VRS would allow us (Deaf/Hard of Hearing Individuals) use the phone like a real-time conversation that hearing persons can 
use regular phones to connect to family, friends, emergency personnel and other sources of information to get what they need 

 that is only provided over the phone.
 

 Thank you for your time and consideration in this matter.

5268 Suzanne Singleton suzyrs@yahoo.com 7/22/2004 6200 Windward place Bethesda MD 20816 n/a
5269 GAIL M WILLIAMS GGAILSPORTS64@AOL.COM 7/22/2004 PO BOX 783 COMMERCE CITY CO 80037 I WILL GET ONE SOON. I AGREE WITH THAT DEAF OR HARD OF HEARING PEOPLE SHOULD HAVE SORENSON.
5270 Michael Hays Michael.hays@morganstanley.com 7/22/2004 601 Cleveland St, Stute 700 Clearwater FL 33755  To Whom It May Concern:

 
My name is Michael Hays and I am deaf. I am a financial advisor with Morgan Stanley. I strongly want you know that Video 
Relay Service (VRS) is extremely important to me. I am sure you know that the communication is the one of the important tools 
for any business. Therefore, VRS will be very helpful for my career and my business with clients. I want to see it become an 
important real-time communication service. The VRS is for me closer to functional equivalency than other telecommunications 
service. PLEASE DO NOT allows the FCC to further reduce the VRS rate of reimbursement until it becomes available 24/7 with

 high quality services and accessibility. PLEASE also overturn FCC’s decision refusing reimbursement for video mail.
 

 Thank you,
 

 Michael Hays
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5271 Kathleen Hanna creeednut@yahoo.com 7/22/2004 721 Bergen Madison WI 53714 My daughter is hard of hearing; has been since birth. She is a bright, intelligent, beautiful young woman, whose career future is 

hindered significantly by her inability to communicate effectively on the telephone. This technology is vital for persons with this 
disability and I strongly urge the FCC to enact VRS! Thank you. Kathleen Hanna

5272 Agnes Sutcliffe Agnes.Sutcliffe@Gallaudet.edu 7/22/2004 9213 Tuckahoe lane Adelphi MD 20783  I NEED IT !  

5273 Bill McDonald wjmcdonald@mac.com 7/22/2004 22561 hazeltine Mission Viejo CA 92692 n/a
5274 Melissa Wilson mwilson@iaiabc.org 7/22/2004 1202 Chandler 4 Madison WI 53715 n/a
5275 Dana Marlowe danamarlowe@hotmail.com 7/22/2004 1632 Brisbane Street Silver Spring MD 20902 n/a
5276 Seth Harrison soonersfan79@yahoo.com 7/22/2004 1404 Nadine Dr Ada OK 74820 n/a
5277 Steve Weiner sweiner16@comcast.net 7/22/2004 882 Mount Airy Road Davidsonville MD 21035 n/a
5278 Anastasia Perez anastasia@tampabay.rr.com 7/22/2004 3761 Winners Circle Apt 204 Palm Harbor FL 34684 n/a
5279 sean markel savmarkel@comcast.net 7/22/2004 3316 stapleton drive glenwood MD 21738 please continue service vrs. Thanks 
5280 John Levesque deafjax@juno.com 7/22/2004 148 Maxwell Road Monson MA 01057 As a cultural minority in this great country, all public and private systems need to be accessible to all people with hearing loss.  

The Deaf use American Sign Langauge as their primpary mode of communication and thus, VRS is extremely important for all 
of us to main in contact with each other in each's own mother language.  This is our "civil rights" act and one that everyone 
should support.  It is up to us to share with you what our choices are and please open your "ears" and listen to what we 

 consider important to "remain" mainstreamed in the USA and be immersed.
 
Thank you,  Jax Levesque

5281 Douglas Noah douglasjnoah@yahoo.com 7/22/2004 5206 Ashford Gables Drive Dunwoody GA 30338 n/a
5282 Kathleen Lerch drlerch@aol.com 7/22/2004 734 High Cliff Trail Madison WI 53718 As a consumer of VRS I am concerned that access to the service be available 24 hours a day/7 days a week.  It is critical that 

we have equal access to communication that is available to any other citizen.  If we are to support this consistently across the 
country, it seems logical that funding from state/federal sources will provide that security. Companies that support the service 
need to reasonably afford to provide it.  For example, in order to provide adequate service, industry standards/regulations for 
VRS operators needs to be established to support necessary ergonomics, language skills and technical skills.  
Operators/interpreters need relief/support to manage the volume and types of calls that come in.  If an operator is interpreting a 
legal call and does not have adequate understanding of the language s/he is interpreting, then communication access is 
compromised. Adequate support in call centers needs to be addressed in order to meet the needs. Funding and regulations will 
help to guarantee the reliability of this service.  

5283 Karen Abdalla twxter@yahoo.com 7/22/2004 2730 E. Edgerton Ave. Apt 1 Cudahy WI 53110 We NEED this!!!
5284 Lori Rosen Malott lorirosen@aol.com 7/22/2004 5938 trowbridge drive cincinnati OH 45241 n/a
5285 Michael Hollywood hollywoodterps@earthlink.net 7/22/2004 8516 Pine Meadows Drive Odenton MD 21113 n/a
5286 Caroline Schmitz cschmitz62@aol.com 7/22/2004 4565 Pressley Road Santa Rosa CA 95404 n/a
5287 Arnold Freedman arnief@earthlink.net 7/22/2004 3635 Calle Joaquin Calabasas CA 91302 VRS services should not be removed at all.
5288 Daina Richardson dainar@cilj.com 7/22/2004 2413 First Avenue, Unit C2 Fernandina Beach FL 32034 n/a
5289 Ronald Sutcliffe ronald.sutcliffe@gallaudet.edu 7/22/2004 9213 Tuckahoe Lane Adelphi MD 20783 We, the deaf persons, are entitled to have equal opportunity with the hearing persons  for spontaneous communication through 

phone.  
5290 Stephanie Summers steffi720@comcast.net 7/22/2004 13506 Shearwater Place Germantown MD 20874 n/a
5291 Warren Adolf WarrenAdol@aol.com 7/22/2004 2276 B Rule Ave Maryland Heights MO 63043 n/a
5293 Barbara Wright MsScarlet88@aol.com 7/22/2004 PO BOX 2794 Fremont CA 94536 n/a
5294 Harmon Menkis paul.menkis@jal.cc.il.us 7/22/2004 700 Logan College Rd Carterville IL 62918 VRS services is a boon to monolingual American Sign Language users who do not have commpetencies nor proficienies with 

the English language, or any other spoken language for that matter.
5295 James Byrne jbyrne7480@aol.com 7/22/2004 8805 McNair Drive Alexandria VA 22309 n/a
5296 Joleen Gallant joleeng@mchsi.com 7/22/2004 8867 Woodmayr Dr Norwalk IA 50211 n/a
5297 Kirby Hodges kirbrcd1@valornet.com 7/22/2004 1917 W. Oakridge St. Broken Arrow OK 74012 n/a
5298 Lise LoveThompson llove@uc.usbr.gov 7/22/2004 14079 New Saddle Rd Draper UT 84020 n/a
5301 Gary Viall gary.viall@sba.gov 7/22/2004 7004 Kenfig Drive Falls Church VA 22042 n/a
5302 Maryte Dyess Maryte.Dyess@Gallaudet.Edu 7/22/2004 804 Johnson Ave. Silver Spring MD 20904 I support mandatory VRS.
5303 Timothy Bender tllsbender@aol.com 7/22/2004 150 Dean Street shepherdsville KY 40165 n/a
5304 Alyce Stifter absti@aol.com 7/22/2004 411 Hamlet Club Drive Edgewater MD 21037  Please Please Please

Support VRS
5308 William Stifter stiffB52@aol.com 7/22/2004 411 Hamlet Club Drive Edgewater MD 21037 n/a
5310 david wilcox davidw2110@aol.com 7/22/2004 1063 Huntington Olathe KS 66061 n/a
5311 Shirley Gsell sgsell@comcast.net 7/22/2004 14030 W. Amherst Ave Lakewood CO 80228 Please make VRS as a mandated service. ASL is my first language and is the most clearest mode of commuincation. I support 

direct & effective phone communication via RVS! 
5318 Brian Shomo bcchameau@aol.com 7/22/2004 One Market Street Apt. 626 Camden NJ 08102 The VRS is the best system to use and I would like to have this service 24 hr 7 days. Thanks for your attention and support.

5319 Laurence L Plate Jr platojr@amug.org 7/22/2004 820 Heritage Circle Prescott AZ 86303 n/a
5320 Edith Tillery etillery@c-s-d.org 7/22/2004 413 W. Pittsburg St. Broken Arrow OK 74012 VRS is vital to deaf and hard of hearing individuals to obtain equal access to communication.  I work with deaf/HH victims of 

domestic violence or sexual assault.  The VRS needs to operate 24 hours so that they can obtain assistance in a timely 
manner.  It is vital that it be so.  It could mean life of death.

5322 Richard Goode gooderb@aol.com 7/22/2004 6004 Pine Street Richmond VA 23223 n/a
5323 linda lund linda@americaonviolence.org 7/22/2004 P.O.865270 San Diego CA 92138 n/a
5324 Patricia Long Pat52620@aol.com 7/22/2004 28 Roxland Ln Palm Coast FL 32164 n/a
5325 Lorraine Beston LMacciomei@aol.com 7/22/2004 125 Walter Street Chicopee MA 01013 Please don't take this away from the deaf and hard of hearing people. We are reliable on VRS nowdays.  Thanks.

5326 Emory Dively ekdively@aol.com 7/22/2004 532 Snelling Ave. S St. Paul MN 55116  Strongly Supports to keep VRS on Federal Level.  It is Equal Functional Dynamic with Hearing Communication Access.
 

 Thanks for keep VRS and funding this vital program fairly.
 
emory dively

5327 troy peters troy1snow@new.rr.com 7/22/2004 n154 hopfensperger road appleton WI 54915 n/a
5328 Robert Frank 1357rfrank@sbcglobal.net 7/22/2004 17924 Hillcrest Road Dallas TX 75252 We need 24/7 VRS because for example in TX at 12 midnight call to Hawaii at8 PM different time so VRS closed at 11 PM 

Central time.
5329 Steven Feinsmith sfeinsmi@hotmail.com 7/22/2004 8612 Western Oak Drive Springfield VA 22153 VRS is our new method of communication nowadays. FCC should continue support this project completely!!!
5330 steven barabas sbarabas@columbusspeech.org 7/22/2004 1100 W. Town St. columbus OH 43222 n/a
5331 Maxine Younker Max5@min.midco.net 7/22/2004 5   11th Ave. Southwest Minot ND 58701 VRS services are a " MUST " for deaf people.
5332 Anil Phadke anilphadke@comcast.net 7/22/2004 312 Cloverdale Lane Schaumburg IL 60194  We use heavily VRS for our daily life. Appreciate that VRS should be mandatory.

 
Thank you very much

5333 Beth Ballard deafarkie@aol.com 7/22/2004 10 Langston CT Little Rock AR 72209 n/a
5334 Kathleen Hamer kjh83@aol.com 7/22/2004 5329 Billie Street Fair Oaks CA 95628 We want to keep VRS 24 hours a day 7 days a week.WE are depending on VRS and often make the calls. Please keep VRS 

alive for Deaf people's sakes. Thank you.Sincerely yours, kjh
Page 95



Official NVRSC Petition List
5335 Steven Weigandt ninesteven@aol.com 7/22/2004 8608 Cottonway Lane Tampa FL 33635 n/a
5336 Wayne Shook wshook@maine.rr.com 7/22/2004 51 Smithwheel Rd Unit E39 Old Orchard Beach ME 04064 VRS is time efficient especially when calling the party with automated system.  Thru TRS, it may take 20 to 30 minutes to get 

thru to the option that I desire when reaching an automated system and 2 to 5 minutes when thru VRS.  Also I can interrupt 
during conversation when calling thru VRS whereas I would have to wait until the end of the other party's message before I can 
communicate my part.

5338 Sean McNamara mcnamarasean007@wowway.com 7/22/2004 1498 Brookforest Dr. Columbus OH 43204 n/a
5339 Susie Tighe dansue85@comcast.net 7/22/2004 13682 W Utah Cir Lakewood CO 80228 n/a
5340 Sue Gudenkauf sue@kimandjason.com 7/22/2004 909 Hemlock Dr. Verona WI 53593 n/a
5341 RENE ROBERT FRENE@JUNO.COM 7/22/2004 1112 SR 16 ST. AUGUSTINE FL 32084 n/a
5343 Marcus Myers emsquared_77710@yahoo.com 7/22/2004 5006 Kasper Street Corpus Christi TX 78415 n/a
5344 leslie johnson abrelosojos66@aol.com 7/22/2004 7719 copano dr austin TX 78749 n/a
5345 Lindy Eugene Morriss lem6680@hotmail.com 7/22/2004 512 Shoreview Dr. Rockwall TX 75087 We the deaf people should treat the same like everybody else. We are not a second class citizen!!!
5346 Debbie Brotherton brotherton@gbronline.com 7/22/2004 6752 East 28th Street Tulsa OK 74129 n/a
5347 Samuel Blake SMHBlake2@msn.com 7/22/2004 2610 Jeffers Way Colorado Springs CO 80918 n/a
5348 Stephen Schultz SzSchultz@aol.com 7/22/2004 22 Colt Lane Bell Canyon CA 91307 This is a must-have Mandate Service as the benefits for deaf, hard of hearing and speech or voice impaired people need and is

much more effective as well as convenient for VRS and non-VRS users to communicate through.  Please support this mandate
thank you.

5349 Thomas Hudspeth thudspeth@llumc.org 7/22/2004 3430 Rockmartin Drive Farmers Branch TX 75234 n/a
5350 april roberts aroberts@deafresource.org 7/22/2004 1448 ridgecreek dr lewisville TX 75067 n/a
5351 Charles Chappell charglo@charter.net 7/22/2004 106 Henry St. Talladega AL 35160 n/a
5352 Douglas Zenger dzenger@houston.rr.com 7/22/2004 5522 Windsor Forest Drive Houston TX 77088 vrs is very important for the deaf cuz the deaf people can call to any company like Doctor or Lawyer or whatever (any 

companies) thru VRS.  please do not take away our VRS!!
5353 Roberta LeMere blemere@behaviorcorp.org 7/22/2004 704 Lighthouse Dr Fortville IN 46205 n/a
5354 Don Hahn info@communltd.net 7/22/2004 9618 Oregano Circle Houston TX 77036 I am HUMAN who breathe 24 hours... We should be respected!
5355 Erin Cox crlykoala48@cox.net 7/22/2004 6827 Stonehenge Cir Pensacola FL 32506 n/a
5357 Dianne Brendel chimpgal@btinet.net 7/22/2004 2127 E Blvd Ave. Bismarck ND 58501 n/a
5360 Christina Shaddrix WildButterfly98@aol.com 7/22/2004 544 Chambers Creek Dr South Everman TX 76140 n/a
5361 maria martinez hot_pancake_mama@msn.com 7/22/2004 528 s.w. 11 oklahoma OK 73109 n/a
5362 Sacha Dovick sachadovick@yahoo.com 7/22/2004 3031 south vermont avenue los angeles CA 90007 n/a
5363 Amy Cormier ajcorm7@hotmail.com 7/22/2004 25934 25th Lane South Kent WA 98032 n/a
5364 Mary Konecny mkonecny@satx.rr.com 7/22/2004 5403 Pawtucket San Antonio TX 78230 n/a
5365 ina heuermann inahb@yahoo.com 7/22/2004 po box 5 cedar creek TX 78612 we need this service.  it is vital for our communication to stay ALIVE & it is very vital for our services exchange with others.  

How would you feel if we cut off your phone voice line? 
5366 Clark Grundler clarkg56@msn.com 7/22/2004 5900 Hunterwood Dr Granbury TX 76048 n/a
5367 tammy caminiti tigercaminiti@aol.com 7/22/2004 5 early drive apt g watervliet NY 12189 we really need this for the deaf communtity deaf need as much help as possible and scan not use their ears for hearing 

5368 susan wiles slwiles73@hotmail.com 7/22/2004 pobx  459 granbury TX 76048 n/a
5369 Tarica Kapur TARJOYOYO90@aol.com 7/22/2004 4453 So. Hannibal Way Aurora CO 80015 n/a
5370 Amber Stockert oceanl0ve13@yahoo.com 7/22/2004 6524 marysville blvd Rio Linda CA 95673 n/a
5371 ernesto freyre efreyre@bellsouth.net 7/22/2004 5830 sw 89 avenue miami FL 33173 this has been my life please dont close it
5372 Suzy Orr szybar@aol.com 7/22/2004 6901 North Beach St Ft Worth TX 76137 this is very important for the deaf community to use VRS 24/7.  Future technology will help deaf/hard of hearing people 

overcome thier obstacbles and also help hearing people being aware about deaf culture and this 2 main things will help the 
 world better.

Thanks 

5373 Arthur Washburn wagwig@yahoo.com 7/22/2004 335 Eighth Street Del Norte CO 81132 n/a
5374 GENE BLAKE GBlake8567@aol.com 7/22/2004 1714 Martindale Drive Martinez CA 94553 n/a
5375 Rudy Hamilton bassdad2004@yahoo.com 7/22/2004 2101Urbantke Ln. Copperas cove TX 76522 I WOULD LIKE SUPPORT OPEN 24/7 MANY DEAF HAVE SUPPORT AND GROWING AROUND USA HOPEFULLY SOON 

BE OPENING THANK KEEP UP
5376 Alexander Kimball alexanderkimball@yahoo.com 7/22/2004 36 EDGEWATER ROAD WAKEFIELD RI 02879 n/a
5384 Annie Lloyd Peace1earth@aol.com 7/22/2004 45 Meadow Run Place Harrisburg PA 17112 Please dont closed or cut off VRS, it is real big help for deaf people to use it. It s more easier to understand thru the 

videophone.
5385 MIKE HAGERTY HAGERGOLF@AOL.COM 7/22/2004 2412 SAN MIGUEL AVE SANTA ROSA CA 95403 n/a
5387 deanne born ddborn@aol.com 7/22/2004 4 blenheim terrace farmington CT 06032 Captioning is essential to my ability to stay connected to what is happening in the world and with the weather. Please increase 

the captioned offerings!
5388 Bill Fansler catch-us@cox.net 7/22/2004 1940 Bowman Court Topeka KS 66604 We, Deaf and Hard of Hearing people need equal access to all communication methods at 24 hours, 7 days a week. We 

deserve QUALITY SERVICE at all times.
5389 Naum Belozovsky naumroza@rcn.com 7/22/2004 1595 Concord Street B205 Framingham MA 01701 VRS/VRI is our priority accessible communication in ASL and other foreign sign languages! Dont cut the VRS/VRI access!

5390 Adam Valerius SKOREAPV83@skore.cc 7/22/2004 1628 Pasadena Avenue Cincinnati OH 45224 n/a
5391 Peter Malm deafy@earthlink.net 7/22/2004 2121 South 9th St apt 310 Minneapolis MN 55404 n/a
5392 SHANNA SCOTT smscott97@charter.net 7/22/2004 5628 straightaway dr haltom city TX 76117 WE WANT TO CONFIRM WE LOVE VRS AND ITS ALOT EASIER TO COMMUNICATE AND ITS THE BEST THING FOR 

US, PLEASE LET US ALL HAVE VRS FOR OUR LIFETIME, THANK U SHANNA SCOTT
5393 RICHARD SCOTT rgscott8@charter.net 7/22/2004 5628 straightaway dr haltom city TX 76117 WE KOVE VRS AS WE CAN UNDERSTAND WHAT THE HEARING WORLD SAY. SO PLEASE LET US USE IT FOR REST 

OF OUR LIFES AND IN THE DEAF WORLD NEEDS THAT, ITS THE BEST THING IN THEIR WORLD AND OUR WORLD, 
THANKS RICHARD SCOTT

5394 Jacqueline Kilpatrick jacqkilp@aol.com 7/22/2004 2106 Gentryside Dr. Houston TX 77077 I am very supporting on VRS because it is so much better than tty relay due time is save and quickly.. My hearing daughter love
VRS than tty relay which take longer and cost, too..  i am supporting on VRS.  please  stay with it..  thanks, jackie kilpatrick, 
houston tx. 

5395 Harley and Diana Lee hydalee@adelphia.net 7/22/2004 4811 Galena Dr. Colorado Springs CO 80918 VRS is very important communction help understand than tdd.
5396 Katrina Black Katie_hearts@yahoo.com 7/22/2004 9241 Lonesome Dove Drive Little Elm TX 75068 I will support all of deaf people out there. VRS is what we all need. It helps a lot....
5397 Blaine Rupprecht bdrupp@hotmail.com 7/22/2004 338 Cascade Place Rochester NY 14609 n/a
5398 Michelle Clemente mclemente70@aol.com 7/22/2004 16380 Peppermill Drive Chesterfield MO 63005 It means alot to every deaf/hard of hearing people. 
5399 Patricia Gorman rpgorman41@aol.com 7/22/2004 2792 Wild Cactus Ct. Las Vegas NV 89156 We, the deaf people have their rights, we pay for those services as much as the hearing people do and they get what they 

want. Then we, deaf people feel that way, too and we are human!!! Please don't ignore our needs!! All those years, we pay for 
the telephone services, we expect the new technology to give us the needs!! 

5400 Jessica Baldi Pearlicy@aol.com 7/22/2004 17827 cricket hill drive Germantown MD 20874 n/a
5401 Charis Mallory loribryanmallory@yahoo.com 7/22/2004 3514 Cabin Place Sugar Land TX 77479 I love VRS!!!!  That helps me and my husband lot.  That helps us to communicate with our hearing families.  Please keep VRS 

for us.  That helps my kids to use sign language.  Thanks for your patient with me.  Thanks, Charis

5402 Dana Mallory Dmall30@yahoo.com 7/22/2004 3514 Cabin Place Sugar Land TX 77479 n/a
5403 rito Torres rdog720@aol.com 7/22/2004 po box 390634 denver CO 80239 n/a
5404 Randy Gonzalez randypr@yahoo.com 7/22/2004 7858 W Mansfield Pkwy Lakewood CO 80235 n/a
5405 Elizabeth Hathaway SLibue@aol.com 7/23/2004 5309  Black  Coral  Ave Las Vegas NV 89131 n/a

Page 96



Official NVRSC Petition List
5406 Cindy Blake Cinlynne2000@yahoo.com 7/23/2004 11054 Oneida Path Lakeview OH 43331 This should be on 24 hours a day access!!!! It is not fair to those as we are at different time zones and so it should be on 24 

hours a day to satisfy us! The Telephone is on 24 hours a day for a hearing person to use and a computer is on 24 hours a day 
 too so why cannot this be on 24 hours a day for us to access to! You are taking our rights away and this is not right!!!

 Thank You
Cindy Blake

5407 David Wool DWool90847@aol.com 7/23/2004 6649 Lost Lake Ct. Jupiter FL 33458 n/a
5408 Marshall Brown Marshall.Brown@phs.com 7/23/2004 4665 Odessa St. Denver CO 80249 Please keep this open and going. Don't close this VRS. Thank u. Marshall
5409 Michele Johnson jaynshel@yahoo.com 7/23/2004 35 Indiana St Rochester NY 14609 n/a
5410 david butler jetski43@atmc.net 7/23/2004 2204 harbor ridge se dr bolivia NC 28422  I am deaf. 

5411 Emery Heuermann advantagemailing@prodigy.net 7/23/2004 203 Heatherwood drive Spring TX 77386 n/a
5412 Patricia Zenor texasfriendly44@yahoo.com 7/23/2004 5501 N. 29th Lane McAllen TX 78504 n/a
5413 Jim Sheppard James.Sheppard@Colorado.Edu 7/23/2004 3100 Marine St. Boulder CO 80309 n/a
5414 SoniaKathy Kolacz kathy.kolacz@colorado.edu 7/23/2004 1540 30th st. Research Lab 2 Boulder CO 80309  Hi, I am deaf and I use my webcam. and vrs too.

5415 Brenda Perrodin Threebeo@verizon.net 7/23/2004 4440 E Sreet SE Washington DC 20019 I am in need to support that we continue with VRS service. I agreed we should have 7 days/24 hours service. I would like to see
our congress and FCC approve our VRS service. Many thanks and God willing. Have a blessing day.

5416 Barrett Galpern bgalpsrev43@aol.com 7/23/2004 1730 Birch Place Schaumburg IL 60173 n/a
5417 Jennifer Benson jkbenson8@yahoo.com 7/23/2004 514 Genesee Park Blvd Rochester NY 14619 n/a
5418 Franna Camenisch FrannaLC70@aol.com 7/23/2004 4705 Trail Crest Circle Austin TX 78735 n/a
5420 Jenni Cole jennitaz78@yahoo.com 7/23/2004 500 Morse Rd Columbus OH 43214 n/a
5422 Despy Cardenas dcardenas@valleyassociation.org 7/23/2004 608 Standard St. Apt 1 San Juan TX 78589 I definitely support VRS and I bellieve it is a wonderful service provided to our deaf and hard of hearing community.

5423 Shawn Carey texaspilot64@cox-internet.com 7/23/2004 811 Braeswood cir Bryan TX 77803 sign langauge asl help me alot than read tty if with tty  not have concept and if with vrs have sign lang with concept i can see 
and understand because of express with face easy for me to understand  thank you i hope it keep on vrs thank you

5424 zulius austin zuliussun@aol.com 7/23/2004 9909 wigham street thornton CO 80229 Please have the VRS 24/7 since the phone line has been disconnected due to the use of VRS. Have 2 boys and the emergency
occurs at some time in the late evening or early morning and I would need to call the doctor or receive some emergency calls.. 
Having it 24/7 would be very convience for us and for the rest of the VRS users around the country... PLEASE consider this 
petition as a family of 4 votes.

5425 Linda Sullivan mmboys@mninter.net 7/23/2004 6315 113th Place North Champlin MN 55316 n/a
5426 Michele Ogden mnbeeogden@yahoo.com 7/23/2004 6740 McVey Blvd. Columbus OH 43235 n/a
5427 Robert Pollard Robert_Pollard@urmc.rochester.edu 7/23/2004 39 Cayuga Street Rochester NY 14620 n/a
5428 Woodie Johnston wjohnston@valleyassociation.org 7/23/2004 105C East Expressway 83 Pharr TX 78577 I fully support the initative of this petition.  VRS SHOULD BE A MANDATED SERVICE!!!!! 
5432 Michele Edison Michele.Edison@ssa.gov 7/23/2004 115 Abbotts Drive Abbottstown PA 17301 n/a
5433 Amy Seiberlich splendididea@juno.com 7/23/2004 10255 Dover St  Apt 224 Westminster CO 80021 n/a
5434 Kanela Lucero kanelak@aol.com 7/23/2004 20137 Hathaway Ave Hayward CA 94541 n/a
5435 Deborah Kemmerer Cdjmmo@comcast.net 7/23/2004 115 Darnley Dr Coraopolis PA 15108 n/a
5436 Mary Telford maryhilltelford@yahoo.com 7/23/2004 1100 Almond Street Antioch CA 94509 VRS's communication is much natural visual and even cheaper than hiring an interpreter. We, deaf employee always pay our 

taxes and always hope to remove communication barriers.
5437 Melissa Escamilla mescamilla@valleyassociation.org 7/23/2004 P O Box 5035 McAllen TX 78502 n/a
5438 John Miller jmiller@idhhc.state.il.us 7/23/2004 1630 South 6th Street Springfield IL 62703 n/a
5439 Jeanne Wells jmwells@rochester.rr.com 7/23/2004 45 Chestnut Dr. Rochester NY 14624 n/a
5440 Shawn Adair adair5280ers@aol.com 7/23/2004 7113 Simms St Arvada CO 80004 A real blessing with the best and effective visual tool ever! Improvements and ideas and competitors will only test real time. 

Thanks VRS and alot of work is needed and trust it shall commend.
5441 Martyna Radek cecylina22@aol.com 7/23/2004 71 LaFond Ave Winooski VT 05045 n/a
5442 Yvonne Kilmer YKilmer@aol.com 7/23/2004 6107 Vale Court San Jose CA 95123 n/a
5443 aisha gallegos deafsurecan03@aol.com 7/23/2004 352 South Lafayette Denver CO 80209 n/a
5444 Erlinda Miller shorti3es@aol.com 7/23/2004 140 Ruby Red Lane Delaware OH 43015 n/a
5445 Rose Ammons rp982002@aol.com 7/23/2004 2723 South Congress Ave. 2314 Austin TX 78707 I think should 24 hours.
5446 John Radovich Sledclimber@cox.net 7/23/2004 19777 N. 76th St  2157 Scottsdale AZ 85255 n/a
5447 MaryAnn Foohey MAFoohey@att.net 7/23/2004 1637 Hickory Knoll Road Sandy Spring MD 20860 n/a
5448 Angie Schwan whiteswans5@wispertel.net 7/23/2004 17 Bay Ln Bailey CO 80421 n/a
5449 Lesa Suddath speacedove@aol.com 7/23/2004 2723 S Congress Ave 2314 Austin TX 78704 I think 24/7 hours will be lot usefull for me and other deaf too .. hopefully success.. I really liked the vrs really help me 

commication through hearing world .. thanks .. 
5450 Charles Burney Boncur2@aol.com 7/23/2004 716 Fourteenth Avenue Pleasant Grove AL 35127 I whole heartly support mandatory national Video Relay Service as it is unfortunate that hundreds to thousands of deaf people 

are illiturate. The VRS would be some considerable help to them.
5451 Sara Bianco SaraBiancoRiggio@aol.com 7/23/2004 4416 Basswood Dr. Lisle IL 60532 n/a
5452 Raylene Harris raylene_harris@urmc.rochester.edu 7/23/2004 300 crittenden blvd Rochester NY 14620 n/a
5453 Greg Martinez gregpmar@bellsouth.net 7/23/2004 10441 sw 107 street Miami FL 33176 n/a
5454 Marlene Brooke marjoylene@comcast.net 7/23/2004 13352 W. Montana Ave. Lakewood CO 80228 Keep it, save it, do NOT do away with VRS.  It's an invaluable service!
5455 Michael Vadnais mvadnais@gmavt.net 7/23/2004 7617 Route 2A St. George VT 05495 n/a
5456 Joseph Hilbish jhilbish@ptd.net 7/23/2004 211 Hilbish RD Northumberland PA 17857 n/a
5457 margie spears nellspears@hotmail.com 7/23/2004 6359 wesson rd junction city AR 71749 n/a
5458 irlanda mayo irly4@hotmail.com 7/23/2004 10370 sw 150 ct miami FL 33196 n/a
5459 Cathleen Leo candkleo@msn.com 7/23/2004 6801 E. Severn Pl Denver CO 80220 n/a
5460 Darrell Martinez sweethandyman@aol.com 7/23/2004 1140 w. 135th dr westminster CO 80234 n/a
5461 Sudhir Kapur deafadventurer04@yahoo.com 7/23/2004 4453 South Hannibal Way Aurora CO 80015 Please let the deaf/HOH people to have enjoying the communication with their friends/families/customers via the video relay 

service for our highly satisfaction. We need to feel equalization life like the hearing world. Please concerns on us today! Thanks
 for your understanding of what we need it so important for our life.

Please don't turn our life down as we are the same human.

5462 William Pendlebury william.pendlebury@adelphia.net 7/23/2004 69 Maple St Brattleboro VT 05301 Lets fight to keep VRS intact!!!
5463 Maria Lee mudarbe88@yahoo.com 7/23/2004 14060 S.E. 63rd Street Bellevue WA 98006 n/a
5464 Jodi Miller Jodimiller@insightbb.com 7/23/2004 605 W HANSSLER PLACE Peoria IL 61604 n/a
5465 Vicki Weatherington v.weatherington@insightbb.com 7/23/2004 1623 W. Richmar Rd. Peoria IL 61615 n/a
5466 barb kerek bkerek@csdb.org 7/23/2004 1238 avendia del oro Pueblo west CO 81007 n/a
5467 Carole Moskowitz camoskowitz@yahoo.com 7/23/2004 21 Hawkwood Lane Greenwich CT 06830 What would I do without VRS?
5468 Jean Modry jeanmodry@sbcglobal.net 7/23/2004 1223 West Barry Chicago IL 60657 n/a
5469 Nancy Fuller Cwfuller@aol.com 7/23/2004 12 Eva Street Providence RI 02908 I use VRS every day and Love it. Its better than tty as I can express more thru the VRS. Its wonderful. Many Hearing friends 

 said VRS is better than TTY relay service.
Nancy
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5470 Diane Meinders Jones77@sbcglobal.net 7/23/2004 1412 W. Shenandoah Dr Peoria IL 61614  Hi  

  I reallly enjoy with vp with vr it is worth for us  but need more high speed .  and  I need  on tv with  vp Vr but  said  relay  focus  
 not see no good  and need more high speed number up.

 We reallly love it easier  communication  on tv  and computer better  .  
 

 thank 
Diane Meinders 

5471 robin ching ZjoyROB@aol.com 7/23/2004 800 West 5th Street 705 Austin TX 78703 Yes, I support VRS services. I can not live without them! Save my time and hearing person's time when using VRS. Please 
always stay open and be available for our need. Thank you.

5472 Becky Skougstad skougstad@aol.com 7/23/2004 2120 Miller Court Lakewood CO 80215 n/a
5473 Betti Bonni bbonni2@aol.com 7/23/2004 3341 W. 10th Ave. Place Broomfield CO 80020 n/a
5475 Andrew Haines andhai@msn.com 7/23/2004 9826 Autumn Silver San Antonio TX 78254 Please to support the Video Relay Service to open for 24 hours per 365 days for assit the deaf and hard of hearing people to 

commincate through the video phone in tv or in pc. I understand what the video phone should be open for everyone to 
communicate in Sign Language expressions. Do not allow the FCC think about close the Video Relay Service. We are against 
the FCC to close the Video Relay Service. Urge you to sign the petitons to open the Video Relay Service to open for 24 hours 
per 365 days. Thanks 

5476 C hristian Rathmann christianra@hotmail.com 7/23/2004 Austin Austin TX 78701 n/a
5477 Sarah Todd sweetie21_pie99@yahoo.com 7/24/2004 11011 Pleasant Colony Drive Apt 2906 Houston TX 77065 Please do whatever is necessary in order to allow me to access qualified VRS interpreting personnel, thus ensuring language 

translation accuracy and ability to capture in appropriate visual format the vocal/speech nuances of the hearing party. It is 
important to have seamless, barrier-free communications with minimal or no lag time, and easy navigation of interactive voice 
menu systems without need for multiple callbacks, and longer hours for deaf and hard of hearing people who needs overnight 
services due to different hours.

5478 Trudy Miller Prudym@aol.com 7/24/2004 13108 Fir Tree Ct. St. Louis MO 63146 Without a question, VRS should be a mandatory!
5480 Raychelle Harris RaychelleH@tmail.com 7/24/2004 1013 Calle Margarita Santa Fe NM 87507 n/a
5481 Norma Garcia Normiamado@aol.com 7/24/2004 12035 SW 18 St. Unit 4 Miami FL 33175 n/a
5482 Ethan Bernstein ethanab@comcast.net 7/24/2004 39103 Delano Court Fremont CA 94538 n/a
5483 marilyn mitchell mkmnss@rit.edu 7/24/2004 401 lakeview pk rochester NY 14613 n/a
5484 Jon Ellis jonellis@sbcglobal.net 7/24/2004 304 N. 5th avenue Denison TX 75021 n/a
5485 Karen Strauss kpsconsulting@starpower.net 7/24/2004 3508 Albemarle Street, NW Washington DC 20008 n/a
5486 Scott Strauss skdjm@starpower.net 7/24/2004 3508 Albemarle Streeet, NW Washington DC 20008 n/a
5487 karyn Houston karyn.houston@swic.edu 7/24/2004 2588 Lakeshore Drive Columbia IL 62236 n/a
5488 Carol McGuire csmile1@yahoo.com 7/24/2004 blue hill austin TX 78736 n/a
5489 Jonathan Roberts kewlguy781@yahoo.com 7/24/2004 1067 E 50 S American Fork UT 84003 n/a
5491 Jan Russell vella@torchlake.com 7/24/2004 PO BOX 379 Bellaire MI 49615 I live alone... I need the captioned on TV cuz I cannot hear the radio for annoucement include the weather or whatever.  I enjoy 

to watch the movies or shows but I will be sad if there is no captioned and no one will tell me what they talk about.  Please keep
that captioned on.  Thanks....

5492 Steve Hamerdinger shamerdi@sprintmail.com 7/24/2004 5125 Snowdoun Chambers Rd Montgomery AL 36116 I use VRS daily in my highly responsible state government job.  It has enabled me to function much more efficiently.  I found 
that my customers are more confortable with VRS than traditional TRS and I have yet to have a hang - up.  

5493 Norman Adkins marvinasl@hotmail.com 7/24/2004 553 Evangeline Way Hayward CA 94544 Deaf & Hard-of-Hearing need to have equal communication access, VRS can give them that. Please support VRS!

5494 Jessica Adkins Adkins deafkitty@hotmail.com 7/24/2004 553 Evangeline Way Hayward CA 94544 Everyone would benifit from VRS. This is a great service that can do great things for many people, it would be a shame to deny 
it to those who would benifit from it the most.

5495 David Neill d.neill@mchsi.com 7/24/2004 15 Mallard Dr. W Berlin MD 21811 n/a
5496 Edward Maccei maccei2003@yahoo.com 7/24/2004 553 evangeline Way Hyaward CA 94544 n/a
5497 kathy benintende sweetkoala418@aol.com 7/24/2004 11401 utah ave n champlin MN 55316 n/a
5498 Pauline Spanabuer pes00@hotmail.com 7/25/2004 9112 5th Street Lanham MD 20706  I am in favor of this.  Thank you.

 
Pauline E. Spanbauer

5499 Gerald Eichler eichler6814@msn.com 7/25/2004 3169 Palomar Avenue Columbus OH 43231 If cut VRS, then MUST cut the regular phones and cell phones period for hearing people.
5500 Rose Deushane rose1924@insightbb.com 7/25/2004 1107 W Mac Queen Ave Peoria IL 61604 n/a
5501 Ruth Barnett ruth.barnett@insightbb.com 7/25/2004 1107 W Mac Queen Ave Peoria IL 61604 n/a
5502 Kimberly Greene kimmygal73@aol.com 7/25/2004 2848 Skyline Dr. Indianapolis IN 46241 i ve been deaf for all my life and i have relied on vrs since i was teenager and it has been very helpful meeting my needs when 

need to call a doctor for appt, or order a pizza, or to talk to a friend who isnt deaf, etc. there are so many reasons i rely on vrs!

5503 Geneva Coles c6o7les@hotmail.com 7/25/2004 243 Willard Street Lexington KY 40508 n/a
5504 christy goodwin cuddle7299@aol.com 7/25/2004 2140 traditions ct. franklin IN 46131 n/a
5505 Donna Drake draked11@aol.com 7/25/2004 1359 Prince Road St. Augustine FL 32086 By all means, VRS must be mandated!  I can't imagine me going without those VRS services.  They have been a BIG help for 

me and other deaf friends who live in St. Augustine.  Donna
5506 Tim Lavelle TWL50@cox.net 7/25/2004 9703 Galsworth Court Fairfax VA 22032 n/a
5507 Donna Scalf dsearnhardtjr8@aol.com 7/25/2004 2848 skyline dr indianapolis IN 46241 I don't have vrs but my friend has one and I love it. I will be thinking about buying one so please do not take away vrs it good for

our communication and deaf community too!
5508 susan giansanti spgiansanti@comcast.net 7/25/2004 979 W Painted Clouds Pl Oro Valley AZ 85737 n/a
5510 bruce farmer newfarmdog@comcast.net 7/25/2004 5614 roselawn lane indianapolis IN 46221 n/a
5511 James Eckber gally6567@aol.com 7/25/2004 2508 Denbury Drive Fort Worth TX 76133 n/a
5512 Lillian Hoshauer lilhosh@comcast.net 7/25/2004 132 Sandpiper Lane Thorofare NJ 08086 VRS services is vital means for deaf people to obtain equal access to and have the functional equivalency of communication 

 enjoyed by hearing people.  
Though only one name is above- this is also in behalf of my deaf husband, Glenn.

5513 Carol Ehrlich carolehrlich@earthlink.net 7/25/2004 3600 Darwin Drive Fremony CA 94555  Dear Sir,
      I really love to use video conferencing face to face to Video Relay Service because it is easier for me to communicate each 
other as can see face person than tdd to make it relay to someone that is most of the time to get misunderstand and do not 
understand what person say to tdd machine and sometimes hardly understand it makes people's waste tme on tdd machine 
amd tired of using ga and sk for making delay because person types too slowly but talks on video and talk more eaiser and 
more understand communicate to person by face and face and can see the person clearly talk each other on video conferecing 

 as look like movie but it is still action motion of thier faces.
 Yes,it should be manadate for Video Relay service as I am support that Video Relay Service keeps open service for the deaf 
and hard of hearing people to request to have it so badly and it would be more easier for them to communicate on Video Relay 
Service on broadband devices by their own internet provide service ad want to use video conferencing all the time while people 
need to call someone  also possible for 911.Please keep onVideo Relay service to make a manadate truth.  Please Do not make
It is very very very important to be open Video Relay service keep to work with the deaf and hard of hearing people can commui
         Submit from Carol Ehrlich

5516 Rachel Naiman rnaiman@comcast.net 7/25/2004 9147 West Cedar Drive Unit D Lakewood CO 80226 Can't imagine life without video relay service, it really has given Deaf people so much more access, albeit still not equal to what 
non-deaf people experience.   Do not take this service away.

5517 Deborah Ramage Dramabama@aol.com 7/25/2004 3809  68th Ave Northport AL 35473 This is crucial in assiting me in my job and at my home.  I am hardd of hearing and must speech read and rely on text.  

5518 Capricia Avery soulsis36@yahoo.com 7/25/2004 2235 Vanderveer Place Brooklyn NY 11226 n/a
5519 Jennifer Bradley bellajen@tmail.com 7/25/2004 4224 W Richards Way Peoria IL 61615 n/a
5520 Michael Byram Mmishatexas@aol.com 7/25/2004 P.O. Box 5 Cedar Creek TX 78612 It really beats pranks and frauds using relay service to order. VRS can see each other. So will VP too.Page 98
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5521 Shawn Voitle texans64@yahoo.com 7/25/2004 9818 Tanager Lane Conroe TX 77385 Hi, This is Shawn.                     I do agree and support VRS as a mandated service for the Deaf and Hard of Hearing.We are 

 disabilities. We pay taxes so we have a right to access to VRS service.
 

 Thanks
Shawn

5522 Vadim Milman vadimsf@yahoo.com 7/25/2004 180 dolores street apt 4 san francisco CA 94103 n/a
5523 Susan Postlethwait demers21@aol.com 7/26/2004 15 Constitution Circle Rochester NY 14624 n/a
5524 Ami Garry Agarry@mhcd.com 7/26/2004 4141 E. Dickenson Pl Denver CO 80222 n/a
5528 Janelle Hallenberg Janelle.Hallenberg@dcara.org 7/26/2004 14895 E. 14th Street, Suite 200 San Leandro CA 94578  

I love VRS!!  VRS Interpreters are very friendly to communicate via me and hearing consumers. 
5529 Paul Pyers p.pyers@mchsi.com 7/26/2004 611 W. Beecher Ave. Jacksonville IL 62650 n/a
5530 Michelle Haley itsasign407@yahoo.com 7/26/2004 1124 F Street, Apt 39 Davis CA 95616 "All men are created equal," and thus should have equal access.
5531 Joanne Gunnerson jgunn@w-link.net 7/26/2004 8516 196th St. S.W. Edmonds WA 98026 n/a
5532 gordon pickering gordonpickering@yahoo.com 7/26/2004 7931 mandan road, Apt. 304 greenbelt MD 20770 n/a
5533 Beth Schoenberg beths@signonasl.com 7/26/2004 8840 NE Lovgren Rd Bainbridge Island WA 98110 VRS is an essential service--please continue supporting it!
5534 Reinaldo Vega reyjvega@aol.com 7/26/2004 2806 Osprey Cove Place Kissimmee FL 34746 n/a
5539 Maureen Wagner mwagner@bloomfield.org 7/26/2004 26997 FarmbrookVilla Dr Southfield MI 48034  This service is critical for effective communication for Deaf and hard of hearing persons.  

 
As a school Teacher and Nationally Certified Interpreter I have direct knowledge related to "theraputic effect " video realy has 
on young deaf children and teens unable to successfully access English text.  This service developes natural language skills. It 

 uses "authentic voice" to empower members of the deaf community to "speak for them selves, "face to face." 
 

 Video relay removes the intimidation
of technological communication and removes the stigma of low self-esteem.  It clarifies the messanger 's discorse previously 

 distorted and misunderstood due to English-only based text communication.
 

 This technology is WANTED and NEEDED by those most vulunerable.
 Please support legislation supporting video-relay services!

5540 Shannon Simon simonterp@aol.com 7/26/2004 25 Ferrol Road St. Augustine FL 32084 n/a
5541 Cindy Frank NobleJac1@aol.com 7/26/2004 2642 Danielle Drive Carson City NV 89706 Please! Many Deaf do not have a full command of english, nor do they have the extensive time to converse via typing.... 

PLEASE support this bill!
5544 Michelle Abare michelle@vcil.org 7/27/2004 147 Knight Lane Williston VT 05495 The mission of the DEAF and HARD OF HEARING world is to empower ourselves so as to have the same access as the 

HEARING world! No attitudinal barriers that keep us from realizing our full human potential should be there.  24 hour a day, 
seven days a week should be the minimum requirement for the video relay service.  Hearing people are not faced with a phone 
system that shuts down at 2:00 AM and reopens at 9:00 am.  Even the telephone company itself employs people 24 hours a 
day. 

5545 Anna Kagley she-who-watches@excite.com 7/27/2004 817 105th PL SE Everett WA 98208 n/a
5546 Rafael Martinez Rafael@tmail.com 7/27/2004 2707 Oak Tree Ct Union City CA 94587 n/a
5547 Sylvia Park sylviap@provail.org 7/27/2004 2450 Delmar Drive East Seattle WA 98102 n/a
5548 charles giansanti cagiansanti@comcast.net 7/27/2004 979 W Painted Clouds Pl Oro Valley AZ 85737 n/a
5549 Wai On Light waion310@yahoo.com 7/27/2004 1034 Otis Dr Alameda CA 94501 n/a
5550 John Tracey JBT1257@aol.com 7/27/2004 942 Rose St. Hayward CA 94541 n/a
5552 Gavin Li smxusa@msn.com 7/27/2004 1141 Park Ave., Apt.B Alameda CA 94501 n/a
5553 nam cho nam22sook@yahoo.com 7/27/2004 2826harrisburg ave fremont CA 94536 n/a
5554 Jody Short jshort@ywcawings.org 7/27/2004 P.O. Box 1464 Covina CA 91793 n/a
5555 Greta Deering CALICOGRL25@aol.com 7/27/2004 177 Airport Blvd East Santa Rosa CA 95403 VRS is best because I'm 100% deaf and I'm use sign of ASL, SEE, and English..
5556 son cho wesook22@yahoo.com 7/27/2004 2826harrisburg ave fremont CA 94536 n/a
5557 Nan Breedlove nanb@standagainstdv.org 7/27/2004 267 Firestone Drive Walnut Creek CA 94598 n/a
5558 Patricia Butler pbutler@opcc.net 7/27/2004 2106 Parnell Avenue Los Angeles CA 90025 n/a
5559 juliachan louie juliachanlouie@yahoo.com 7/27/2004 845 West Sunset Blvd Apt B Hayward CA 94541 n/a
5560 Jill Morris jmorris@ncadv.org 7/27/2004 1633 Q Street NW suite 210 Washington DC 20009 n/a
5561 Patricia Malbreau patriciamalbreau@yahoo.com 7/27/2004 2334 browning st apt 5 berkeley CA 94702 n/a
5562 Gary Smith g7smith2000@yahoo.com 7/27/2004 121 Westway Dr. Hamilton Twshp NJ 09812 n/a
5563 Carmen Parker Angelheart482003@yahoo.com 7/27/2004 5351 Telegraph Ave  103 Oakland CA 94609 i will like to support VRS and i will let my other friend know at it so they can help support too . thank for letting me know about 

this.
5565 Blanca Robles brobles@valleyassociation.org 7/27/2004 105 C E. Exp 83 Pharr TX 78577 n/a
5566 Barbara Bell Barbara@HearingSociety.org 7/27/2004 86 Hawthorne Ave San Anselmo CA 94960 I demand that Video Relay Services be available for all of us who need to communicate with each other which include the deaf 

and the hearing folks.  The federal government should be responsible for carrying this out for all of us and I feel that they 
 themselves would find VRS helpful and useful politically.

   Don't live in the dark ages, be brave and use it.  Make it mandatory for all of us to have it.  Thanks, Barbara Bell

5567 Tad Yamada famyams@msn.com 7/27/2004 14200 greenspan lane rockville MD 20853 I fully support VRS to have 24 hours a day 7 days a week.  It should be fully accessible for all deaf and hard of hearing people 
to equal for all people. 

5568 Janet Westerkamp westy2me@aol.com 7/27/2004 10415 Banklick Rd. Walton KY 41094 Everyone should be able to reach anyone at any time they need to,what about rights for the disabled?
5569 shawne smith ssmith@nextdoor.org 7/27/2004 234 E. Gish Road San Jose CA 95112 n/a
5570 kimberly craig trinity66_03@yahoo.com 7/27/2004 205 Farrier Court staunton VA 24401 n/a
5571 Brian Martinez Brian.Martinez@dcara.org 7/27/2004 1550 San Leandro Blvd San Leandro CA 94577 Using VRS to communicate with hearing callers is much more effective. VRS really helps Deaf and Hard-of-Hearing people a 

lot!
5573 belitha miles belitha.miles@ssa.gov 7/27/2004 1301 s puget dr apt a 12 renton WA 98055 n/a
5574 Nancy Harper hope51012@aol.com 7/27/2004 3 Highview Dr Jacksonville IL 62650 Using the VRS has made communication more effecitivly and efficiently.  BY using VRS, I feel like a normal person having a 

regular conversation by eliminating the GA or SK symbol....VRS gives me a smoother way of expressing myself..it is like you do
not know the interpreter is there....Thank you VRS

5575 William Clemons jccd@mchsi.com 7/27/2004 907 W. Superior Ave. Jacksonville IL 62650 An an Executive Director for the Jacksonville Community Center for the Deaf.  I have notice, we as the deaf community are 
using more of the VRS than the regular 711 relay.  These VRS calls are natural way of communicating for us.  It has made our 
flow of conversation more of a natural way of expressing ourselves in our natural language.  I feel communication is easily 
understood by using VRS. Please continue this service as it is new and the deaf and hard of hearing population will be using 
this more and more as the awareness is spreading very rapidly. Thank you... 

5576 Lyn Wiley lynjwiley@aol.com 7/27/2004 6715 40th Ave. SW Seattle WA 98136 I am happy to have the opportunity, as a deaf adult, to sign this petition.  The quality of life for countless people hinges, to a 
degree, on the availability of special services/devices just as those who have impaired vision rely on their special services and 
devices.  THANK YOU for the opportunty to express myself relative to this issue regarding VRS services which are vital to 
those of us who live with limited hearing or total hearing loss.

5577 Shalawn Childs imanaries27@yahoo.com 7/27/2004 24620 Russell Road Q 101 Kent WA 98032 n/a
5578 Salwa Rosen salwakr@tmail.com 7/27/2004 503 e. thomas #206 seattle WA 98102 n/a
5579 regina contreras wildpurplelady@tmail.com 7/27/2004 1363 madeline rd san pablo CA 94806 n/aPage 99
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5581 Carol Guardias copsdirector@save-dv.org 7/27/2004 39155 liberty Street Fremont CA 94538 n/a
5582 Rebecca Richard rrichard@adams.net 7/27/2004 RR1 BOX 115B BAYLIS IL 62314 n/a
5584 luis morales luisfmorales07@aol.com 7/27/2004 3912 goodlandct modesto CA 95357  suppor vrs dont want cut vrs iwant keep continue service vrs   thnk u  luis morales 
5585 Cynthia Scott csoceanhiking@aol.com 7/27/2004 po box 18446 Rochester NY 14618 n/a
5586 Joanne King aking544@aol.com 7/27/2004 307 Taberna Circle New Bern NC 28562 n/a
5587 Michael Miller millerms@comcast.net 7/27/2004 7147 35th Ave SW Seattke WA 98126 n/a
5588 Linda Jackson mtngirlnow@aol.com 7/27/2004 1228 Ski Mountain Rd Gatlinburg TN 37738 n/a
5589 Robert Snider smilinbob@verizon.net 7/27/2004 817 105th PL SE Everett WA 98208 n/a
5590 Lynda Dysert Lyndysert@msn.com 7/28/2004 12014 147th st ct east Puyallup WA 98374 n/a
5591 Michael serrato budpin37@aol.com 7/28/2004 24217 Peak Court diamond bar CA 91765 Vrs is very important to our deaf community!
5592 Karen Dollar karent56@logonnc.net 7/28/2004 102 Spring Ridge Ct. New Bern NC 28562 n/a
5593 Genna Gobel aeci@irtc.net 7/28/2004 927 Goltra Ave Jacksonville IL 62650 n/a
5595 Jennifer Stephenson SeattleSekhmet@msn.com 7/28/2004 152 Florentia Street Unit B Seattle WA 98109 n/a
5596 Terri Thurston territ@ncesd.org 7/28/2004 640 S. Mission Wenatchee WA 98801 n/a
5597 Carol Doty aslme@pacifier.com 7/28/2004 16403 NE 28th Ave Ridgefield WA 98642 n/a
5598 Belinda Young belindaywomaninc@yahoo.com 7/28/2004 2025 Otis Drive Alameda CA 94501 n/a
5599 Curtis Inoue cinoue@lexnyc.org 7/28/2004 925 Union Street Brooklyn NY 11215 n/a
5600 Nat Wilson wilnattie@comcast.net 7/28/2004 7359 Alonzo Ave. NW Seattle WA 98117 n/a
5601 Sue Taetzsch ntaetzs1@san.rr.com 7/28/2004 10574 Rancho Carmel San Diego CA 92128 n/a
5604 Mary Smith saintmary59@hotmail.com 7/28/2004 817 E. 331st St. Eastlake OH 44095 n/a
5605 Robert Simpson DeafCali@aol.com 7/28/2004 2154 May Court Simi Valley CA 93063 Most important aspect of this petition is to provide the Deaf and HOH access to technologies in keeping up with ever-changing 

means of communications in today's society.  Especially significant is developing communicative technologies with hearing 
peers in nearly every phases of society, to ensure our success in daily life.

5606 Robert Olson bob@caarr.org 7/28/2004 2150 Auburn Blvd., 31 Sacramento CA 95821 n/a
5607 Indiana Solis i.solis@sbcglobal.net 7/28/2004 1148 Arroyo Rd SP 1B Livermore CA 94550 I am using VRS. It is so much easier than use the text. To use for doctor appt and others are great. Please keep this open.

5608 Steven Bergman sbergman@cfl.rr.com 7/28/2004 1523 Napanee St. NW Palm Bay FL 32907 n/a
5609 David Spaulding dmspaulding@yahoo.com 7/28/2004 334 Countess Drive, Building 15 West Henrietta NY 14586 I depend on VRS to make calls to my clients. Without VRS, I won't be able to do my business. 
5610 ROBERT GRIGGS RAMSFANRG@COMCAST.NET 7/28/2004 1192 BILLINGS BLVD SAN LEANDRO CA 94577 n/a
5611 Richard Medugno richardmedugno@yahoo.com 7/28/2004 39016 Applegate Terrace Fremont CA 94536 n/a
5612 Dion Buckley diobck@yahoo.com 7/28/2004 141 Saratoga Avenue 1124 Santa Clara CA 95051 n/a
5613 Jim House hus57jimd@comcast.net 7/28/2004 1711 Jones Falls Ct Crofton MD 21114  Many people are having trouble signing up.  I am doing it fine.

 
 Keep VRS alive.

5616 Isabelle Hakala isabelle@ucsc.edu 7/28/2004 400 McLaughlin Dr CROWN Santa Cruz CA 95064 n/a
5620 Maryellen Lentz TheLentzes@webtv.net 7/28/2004 25321 Morse Court Hayward CA 94542 We, the deaf and hard of hearing, and whoever in favor of VRS have the rights for our freedom of visual 

speech/visualcommunications! We are not cheap citizens of the United States .. first class .. no more minority! 
5621 Regina Johnson reg1963@yahoo.com 7/28/2004 1995 Pin Oak Lane Manteca CA 95336 It brings us to the next level of better communications!!
5631 Julie Ryczek Jazek30@aol.com 7/28/2004 4305 Regal Ave N.E. Cedar Rapids IA 52402 n/a
5633 Jeanine Iturbide jeanineit@comcast.net 7/28/2004 3663 Monterey Blvd. San Leandro CA 94578 n/a
5634 robert Zunino rdzunino@pacbell.net 7/28/2004 1697 Rita Place Santa Rosa CA 95403 n/a
5635 WILL EDGAR SK8MINN@YAHOO.COM 7/28/2004 190 NINOOK ANCHORAGE AK 99404 THIS IS REALLY SA VERY SPEICAL AND IMPORTANT SERVICE THAT HAS HAPPENED TO COME INTO AND LIFE AND 

SUDDEN SOMEONE WANTS TO CUT THE SERVICE THAT WE VE BECAME FOND OF AND HELPS US TO HAVE A 
BREAKTHROUGH ON SOMETHING WE CAN TALK WITH HANDS FREE JUST LIKE HEARING WITH CELL PHONE THAT 
THEY RE WIRELESS AND WE HAVE SOMETHING THAT S TYPELESS WHICVH IS A BLESSING FOR US DEAF AND 
HARD OF HEARING PEOPLE AND THIS VRS IS A BAUEITUFL THING PLS DON T RUIN IT FOR US WE D GREATLY 
APPERCATIE IT VERY MUCH THANKS 

5638 Elizabeth Rosseter meowqueen@aol.com 7/29/2004 115 Mountain View Ave Santa Cruz CA 95064 n/a
5641 joe zempel silentwheels@sbcglobal.net 7/29/2004 9422 katherine taylor MI 48180 n/a
5644 Phyllis Sparks Physparks@aol.com 7/29/2004 19 Comet circle Deptford NJ 08096 n/a
5645 Elaine Maden Physparks@msn.com 7/29/2004 19 Comet Circle deptford NJ 08096 n/a
5646 James Orsi jjorsi@comcast.net 7/29/2004 2255 Dario Circle STOCKTON CA 95209 n/a
5647 Yim Orsi yyorsi@comcast.net 7/29/2004 P.O. BOX 690984 STOCKTON CA 95269 n/a
5648 Evalyn Yamanaka hunter1800@webtv.net 7/29/2004 5770 Winfield Bl San Jose CA 95123 n/a
5649 Barbara Kelly Gibbs kelly12874@aol.com 7/29/2004 12610 W. Bayaud Ave Lakewood CO 80228 n/a
5650 Diana Wright dianawright3@netscape.net 7/29/2004 2667 Durango Lane San Ramon CA 94583 None
5651 Michell Butler mdbutler@acf.hhs.gov 7/29/2004 3613 Silver Park Drive Apt. 104 suitland MD 20746 n/a
5652 kevin Bella kbella@aol.com 7/29/2004 3021 delmar ave Loomis CA 95650 n/a
5653 Sabrina Hinojosa sabrinaclare@yahoo.com 7/29/2004 1833 63rd St. Berkeley CA 94703 n/a
5654 Cathy Haas clhaas@stanford.edu 7/29/2004 P.O. Box 19805 Stanford CA 94309 VRS is most worthy. Please do not ignore our rights. Please do support Deaf community, hard of hearing, and hearing losses to

 use VRS to communicate. Please do support VRS and make us happy to communicate.
Thank you.

5655 Wendy Wilson jim_n_wendy@msn.com 7/29/2004 7232 Trump Drive Woodford VA 22580 This service is very important and should be mandated and continue to be free to the consumers.  Equal access is imperative, 
and there should be back up solutions in place for possible interuptions.

5656 Valerie Rodriguez family_rodriguez80226@yahoo.com 7/29/2004 2729 W 38th ave Denver CO 80211 n/a
5660 Karen Jackson ksjcruzin@yahoo.com 7/29/2004 1556 Escalona Drive Santa Cruz CA 95060 n/a
5661 Raeanne Passantino raeanne@trivalleyhaven.org 7/29/2004 3663 Pacific Avenue Livermroe CA 94550 n/a
5663 Paul Menkis hpmjn@midwest.net 7/29/2004 11814 Pennsylvania Drive Marion IL 62959 n/a
5664 Brenda Broadway Broadway1b@aol.com 7/29/2004 2008   62 Street Kenosha WI 53143 n/a
5665 Robert Hayes rihayesjr@yahoo.com 7/29/2004 243 Willard St Lexington KY 40508 n/a
5666 Kristin Gust kristingust@comcast.net 7/29/2004 1367 Bottlebrush Street Corona CA 92882 This technology is so wonderful and important!  All people, Deaf, hard of hearing and hearing should all stand behind it's 

mandatory permanent implementation. 
5667 Keith Sass keithsass@yahoo.com 7/29/2004 2793 Lake Blvd North St. Paul MN 55109 n/a
5668 Mary Villemaire Giamary@msn.com 7/29/2004 755 Chapin Road Essex Jct VT 05452 n/a
5670 Nelda Rainey nelrain@aol.com 7/29/2004 2855 Rock CkCirc 309 Superior CO 80027 n/a
5671 cynthia velazquez vcyn33@aol.com 7/29/2004 235 east 14 st new york NY 10003 n/a
5672 Sherry Maddox shermax@sbcglobal.net 7/29/2004 180 Jack London Dr Santa Rosa CA 9409 n/a
5673 Donald Grushkin dongrushkin@sbcglobal.net 7/29/2004 37463 Birch St. Newark CA 94560 n/a
5674 Joyce Gilday JFKGilday@aol.com 7/29/2004 1262 Pacific Avenue Petaluma CA 94954 n/a
5680 James Harden lehn060301@aol.com 7/30/2004 4450 NW 30 St., Apt 216A Coconut Creek FL 33066 n/a
5681 Michelle Saavedra saavedra@mail.sdsu.edu 7/30/2004 5162 Berryessa St Oceanside CA 92056 n/a
5682 john smith jake2200@yahoo.com 7/30/2004 253 bruce hill road falmouth ME 04021 n/a
5686 Yoel Krigsman yoel@brooky.us 7/30/2004 6206 Wirt Avenue Baltimore MD 21215  This will help me advance higher postitions in my job place... TEXT base and TDD relay are slowing me down DRamastly! 
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5687 Keith Stegbauer PartyPlanner@hotmail.com 7/30/2004 9200 Red Wood Rd NE C312 Redmond WA 98052 n/a
5688 FRANK TRIPSON FTRIP729@YAHOO.COM 7/30/2004 32 RIVERSIDE COURT PITTSBURGH PA 15238 n/a
5689 Charlotte Jenks charlotte@ccpridenet.org 7/30/2004 745 N. Thorne Ave. Fresno CA 93728 n/a
5690 Kim Anderson asljoi@yahoo.com 7/30/2004 2614 Crenshaw Blvd Los Angeles CA 90016 Please no solicitations!
5691 Kelly Brown tryasl@charter.net 7/30/2004 3773 cherokee Trail Suwanee GA 30024 n/a
5696 Bonnie Edgar bredgar@shaw.ca 7/30/2004 Canada Penticton AL n/a
5699 Susan Cook smcook58@hotmail.com 7/30/2004 3743 Station Way Memphis TN 38115 n/a
5701 Darby Schultz crazy4cbs55@aol.com 7/30/2004 1615 Emerson Street 2 Honolulu HI 96813 n/a
5702 Anita Mazzuca antzazu@hotmail.com 7/30/2004 1105 Morse street NE Washington DC 20002 n/a
5704 Allan Loo lettre100@mac.com 7/30/2004 1101 Liliha Street, Apt. 206 Honolulu HI 96817 n/a
5705 robert coggins robcoggins@aol.com 7/30/2004 1251 sommerset dr. lawrenceville GA 30043 i vote for it...  smile  
5706 Stephanie Kent kentcon@sover.net 7/30/2004 1852 Sunset Lake Rd Brattleboro VT 05301 and the funds to pay for it
5708 Robert Cook Jr beststar474@hotmail.com 7/30/2004 3743 Station Way Memphis TN 38115 n/a
5710 Gwendolyn Ortiz morganhrsegal@alltel.net 7/31/2004 PO BOX 252 Martin GA 30557 I think it is very important for all deaf, hard of hearing and hearing impaired required all operators available for emergency and 

all stuff we need to contact in 24/7- all hearing always never had problems with their cell phones to contact so we need VRS in 
24/7 to help deaf communinty all times. Please try to understand!

5711 Cecilia Ordonez saracecy@aol.com 7/31/2004 615 mount vernon hwy NW Atlanta GA 30327 n/a
5712 sharon bieth skbieth916@yahoo.com 7/31/2004 1720 Racquet Club Circle Lawrenceville GA 30043 n/a
5716 Jeanette lorch jlorch@charter.net 7/31/2004 516 Cody Lane McDonough GA 30252 After relying on the relay services for so long, this VRS is a big difference and it is effective. My hearing children really are 

amazed at this difference and prefers to use VRS when we communicate. Please do not cut back on the hours, but mandate 
the services. Please.  Thank you so much for allowing this to happen.

5717 hannah reisman hannahreisman@aol.com 7/31/2004 227 C St S.E Washington DC 20003 n/a
5718 Maxine Scantlebury Ms62f@aol.com 7/31/2004 78 Armandine st apt 3 Dorchester MA 02124 na
5719 Judy Bisson jlbisson@ntl.sympatico.ca 7/31/2004 PO Box 2555, 399 Farah Ave. New Liskeard AL  New Liskeard, Ontario. Canada P0J 1P0

 
This is a Canadian address and ignore Alabama above since I cannot delete it.

5720 Susan Brock SuziSMB@comcast.net 7/31/2004 8575 Melrose Circle Douglasville GA 30134 n/a
5721 Kathleen Savala kmaxavenue@hotmail.com 7/31/2004 4324 E Fairmont Fresno CA 93726 n/a
5722 Thomas Pelczar tpelczar@pacbell.net 7/31/2004 25423 Calcutta Pass Lane Santa Clarita CA 91350 n/a
5723 joni teague jonikt@aol.com 7/31/2004 39599 benavente ave fremont CA 94539  to FCC:

Video relay is superior than any other relay type of service i have used.  my doctor told me herself she really prefers the ease 
and comfort and accurateness of video relay and believes she can do a better job communicating with her deaf patients over 
the phone with with vrs. as a mother of four, i need to make a lot of phone calls to the doctor. please make this a regular feature
for all deaf consumers to benefit both deaf users and hearing users too.My doctor and other hearing user will thank you.   thank 

 you, joni teague

5724 Julie Stinson jlaw0113@aol.com 7/31/2004 1083 honey Creek Road Conyers GA 30013 n/a
5725 Sarah McGill sportsgirl112687@yahoo.com 7/31/2004 1714 Camino De La Costa 1 Redondo Beach CA 90277 Alice my cuz!
5726 Rick Herran amberwrath@aol.com 8/1/2004 po box 2525 union city CA 94587 Dear CitizensLets face reality. Companies need to make a profit in order for this service to become main stream.I am willing to 

pay for this service. I need this service! Some fortune 500 company is going to make billions. Do the math!28,000,000 deaf 
people x calls. Fcc Help us out here! Throw in a carrot.

5728 Jaine Richards coachjaine@harbornet.com 8/1/2004 702 S. Pine St Tacoma WA 98405 n/a
5729 Leah Williams amommy247@yahoo.com 8/1/2004 1699 San Rafael Drive Corona CA 92882 n/a
5730 Kimberly Dykman smdykman@bellsouth.net 8/1/2004 110 Parks Mill Rd. Auburn GA 30011 n/a
5731 Ann Sandell annsandel@aol.com 8/1/2004 7700 West 62nd Avenue Arvada CO 80004 n/a
5732 Steve Dykman i4bookworm@hotmail.com 8/1/2004 110 Parks Mill Rd. Auburn GA 30011 n/a
5733 nora sxully nora99@tmail.com 8/1/2004 3029 blossom st oakland CA 94601 n/a
5734 Anna Mindess amindess@aol.com 8/1/2004 67 Monte Vista Ave. Oakland CA 94611 n/a
5735 Keryn Wilson Wilsonkeryn@hotmail.com 8/1/2004 1720 South Helena Street Aurora CO 80017 My friend told me about VRS thought the computer so they suggest me to sign on and to get free for this so i want to know and 

curious about this that i can interest about this for deaf and can see their sign language better easy way for us than this chat 
without VRS. it sound fun and enjoythanks :-)

5736 James Phipps jp031501@aol.com 8/1/2004 10705 e. exposition ave Aurora CO 80012 n/a
5737 Johnathan Stickler JWS12@att.net 8/2/2004 4555 Thornton Ave apt. 50 Fremont CA 94536 I want VRS keep running for 24/7... Thanks, JWS
5739 Joelle Brown mysons2cute@hotmail.com 8/2/2004 2000 San Antonio Drive Corona CA 92882 n/a
5740 Heidi Thornton heidijo_2000@yahoo.com 8/2/2004 6151 Shadow Ln 180 Citrus Heights CA 95621 n/a
5741 lisa chiango chiangol@comcast.net 8/2/2004 274 Rangeway Rd Billerica MA 01862   
5742 William Maxwell aslmotion@aol.com 8/2/2004 4700 Foster Way Carmichel CA 95608 Come on,How would you feel if cell phones service for hearing people were cut off?
5743 Jonathan connick jconnick@maine.rr.com 8/2/2004 5 Locksley Road Cape Elizabeth ME 04107 n/a
5744 Joey Botkin joeyb24@ntelos.net 8/2/2004 546 Hull St. Staunton VA 24401 Please do not close Relay service because VRS helps deaf to chat relay service to Doctors or business bank etc.. help deaf 

understand what relay service sign langague better if without video relay service  hard to understand what doctors talk to relay 
service on tty  deaf dont know what fancy words means so vrs helps deaf ppl understand better so please keep it open video 
relay service thanks

5745 Mark McKay mckay_m1714@hotmail.com 8/2/2004 1714 37 Street, NW Washington DC 20007 n/a
5746 Correna Pawn White pawnwhitc001@hawaii.rr.com 8/2/2004 P.O. Box 22704 Honolulu HI 96823 VRS is needed to facilitate the communication between deaf and hearing or deaf and hard of hearing or deaf and deaf. This will

empower the deaf community to make take care of things that they need with out relying on tty and using written language 
which is difficult for many deaf or hard of hearing to do.

5747 Babaranti Oloyede Minney2@aol.com 8/2/2004 5351 Telegraph Ave apt 103 Oakland CA 94609 n/a
5748 Cris Eggers cris@cqterps.com 8/2/2004 2475 Olivet Road Santa Rosa CA 95401 We need VRS to provide real access to telephone services.  The TTY program does not adequately address the thousands of 

Deaf and hard-of-hearing people who are not fluent enough in written English to use a text telephone effectively.

5749 lauren kim cribb snowwhitedrawf2003@yahoo.com 8/2/2004 p o box 300 cave spring GA 30124 this situations is very important for deaf peoples need this!  please keep this prgs for deaf friends!   
5750 Claudia Conti cc2157@aol.com 8/2/2004 633 Elm Street Unit 215 San Carlos CA 94070 VRS is the only way to bring equivalency among the deaf and the hearing in regards to communication.
5751 Artie Grassman artierod@bellsouth.net 8/2/2004 PO Box 2135 Cadiz KY 42211 Please protect VRS services!  They are critical for rural areas such as where I live!  It is also a great way for students who are 

 deaf and hard of hearing who are in public schools to keep in touch with their peers.
 

 Save VRS!
 
Thank you!

5752 Walter Brown myversie@bellsouth.net 8/2/2004 815 Taylor PKWY Suwanee GA 30024 Please save and increase VRS
5753 Terri Manning tmanning771@cs.com 8/2/2004 129 Eureka St. San Francisco CA 94114 n/a
5754 Gregoryf Mutzig muttwings@yahoo.com 8/2/2004 2606 north 23rd Road Arlington VA 22207 n/a
5759 Linda Snow lsnow@zartic.com 8/3/2004 412 Strawberry Lane Lindale GA 30147 n/a
5760 Sierra Pickett sierrapickett00@yahoo.com 8/3/2004 2231 McKinley Ave. Berkeley CA 94703 n/a
5761 elizabeth gibson elizsono@comcast.net 8/3/2004 9810 marine view drive sw seattle WA 98136 i use vrs ALL the time - dislike using the phone. it would be extremely helpful if relay was available 24/7 as i am a sonographer 

at a busy hospital in downtown seattle and when i am paged at 2 am, it would be more efficient calling thru vrs.. which is not 
possible since the relay centers are closed. 

5762 Taryn Hill TarynHill@hotmail.com 8/3/2004 Post Office Box 69156 Seattle WA 98168 n/aPage 101
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5766 Christine Rushing crrushing@msn.com 8/3/2004 21015 Gresham St. Canoga Park CA 91304 n/a
5767 Claudia Gemberling cgemberling@co.san-joaquin.ca.us 8/3/2004 139 Putter Drive Brentwood CA 94513 n/a
5768 Kathy Yoder kyoder@co.humboldt.ca.us 8/3/2004 1700 Victor Blvd Arcata CA 95521 n/a
5769 Garland Robinson Jr robingarl@aol.com 8/3/2004 4307 12th Road South, Apt. 21 Arlington VA 22204 I honor VRS services and support it which is very important to need of deaf children and deaf people and also hard hearing 

people.  Will you please support it for our sake.  Thank you.
5770 MISTY BALDWIN DMB41099@AOL.COM 8/3/2004 P.O. BOX 138 ADAIRSVILLE GA 30103 VRS IS VERY IMPORTANT TO ME...ALL FAMILIES OF MINE LOVE IT WHEN I CALL THEM.. THEY FELT THAT THEY ARE 

COMFORTABLE WITH VRS INTERPERS..
5771 DUANE BALDWIN AMJUB28@TMAIL.COM 8/3/2004 159 OLD HWY 41 NW ADAIRSVILLE GA 30103 PLEASE, PLEASE KEEP VRS FOREVER....I CAN'T LIVE WITHOUT VRS...ITS BEST THING THAT I HAD EVER...
5773 Branton Stewart bss1970@msn.com 8/4/2004 604 Maris Run Webster NY 14580 n/a
5774 Regent Gendron regent@alphaplus.ca 8/4/2004 2040 Yonge street Toronto DC 20002  Actually it is from Toronto, Canada...

 
Yes, VRS is a MUST!!! I tried to use telephone and sign language in it. Obviously it didn't works. VRS, I have tried it and I felt 

 so good to express with my first language.
 

 Hope VRS is up and running.
Regent from Canada

5775 Aleksandr Ioffe dadeafcookguy@sbcglobal.net 8/4/2004 15325 Tropic CT apt 43 San Leandro CA 94579 Don't close VRS! I want VRS to continue opening!!!
5776 Earleene Hicks ehicks@ksd.state.ks.us 8/4/2004 450 E. Park St. Olathe KS 66061 With my position as AD for the school, many other ADs prefer me using VRS because they feel it's much faster and effective. 

Please support our need for VRS!Thanks,Earleene
5777 Lynn Walter lynn.walter@advocatehealth.com 8/4/2004 938 W. Nelson St. Chicago IL 60657 n/a
5778 MEgan Koroshetz co@rileycenter.org 8/4/2004 3543 18th St. apt.4 San Francisco CA 94110 n/a
5779 Nuno Raposo nuno2miguel@yahoo.com 8/4/2004 11 Longwood Dr. San Rafael CA 94901 n/a
5784 Robert Smart robsmart@comcast.net 8/5/2004 5624 Braxfield Road Halethorpe MD 21227 N/A
5785 jesse weig jesseweig@yahoo.com 8/5/2004 1623 10th ave sw 715 aberdeen SD 57401 n/a
5786 Sarah Jorgenson black58601@yahoo.com 8/5/2004 1623 10th ave sw 715 aberdeen SD 57401 n/a
5787 Veronica Smith Veronica180@aol.com 8/5/2004 538 E. Del Mar Ave orange CA 92865 n/a
5788 Bonnie McMenamin bmcmenamin@camdendiocese.org 8/5/2004 631 Market Street Camden NJ 08102  Deaf people need equal access to all communication devices.  VRS is a marvel for the Deaf...don't shut them out!

Thanks!

5789 Bety Ordaz BetyROrdaz@juno.com 8/5/2004 827 Brennan Way livermore CA 94550 n/a
5790 Lindsay Puente LndsyLou18@yahoo.com 8/5/2004 8305 Maple Grove Ln. Bakersfield CA 93312 n/a
5791 David R Logan skyefriday@yahoo.com 8/5/2004 145 Breeze Way Lane Graniteville SC 29829 I disagree with funding being taken away from VRS.  I cannot afford a TTY to talk to my mother who is deaf.  The relay service 

has been the only way I could communicate with my mother.  I fully believe in the value of this service.  It has been a god-send 
for people in my situation, so that I can have a continuing relationship with my  mother that I would not be able to continue 
without this service.

5792 Mary Dorsey Capolitics23@hotmail.com 8/5/2004 Fremont Blvd 215 Fremont CA 94538 I have never been use VRS, but I have a friend who use VRS but she showed me how to use VRS and what it look like 
 VRS,unfortunately I do not know what VRS looks like.

 I support VRS,because of deaf community need to access to communciate via VRS instead of relay and email.
I hope VRS will be successful as following petition that is which empowerful of number by deaf populations

5793 DONNA HARGIS UT3GRANNY@AOL.COM 8/5/2004 5601 COUNTRY DR UNIT 206 NASHVILLE TN 37211 N/A
5794 Jeanne Crabb jeancrabb@sbcglobal.net 8/5/2004 35205 Cornish Drive Fremont CA 94536 n/a
5795 James Floyd JTFloyd@prodigy.net 8/5/2004 6440 Trails End Rd. College Grove TN 37046 VRS is definely a blessing to the deaf and hard of hearing in communicating in their own language.  I did not ask to be born as 

deaf, neither my parents, but it happened.  And we want to be treated as equality as hearing world, so please have a heart not 
taking away God-given magnificent invention--VRS! Thanks.

5797 DONNA VARI POOHVARI@AOL.COM 8/6/2004 2244 HIGH MEADOW DRIVE MURFREESBORO TN 37129 n/a
5802 Greg Jolly greg.jolly@ferguson.com 8/6/2004 4042 Farmingham Woods Hermitage TN 37076 n/a
5804 albert dickinson earle34@aol.com 8/6/2004 119 arizona dr lascassas TN 37085 n/a
5805 bobbie deaton bfowlerdeaf@aol.com 8/6/2004 100 Rising Sun Cr. Covington KY 41017 need webcam so we can chat with relay and more clear.....than tty.....thanks
5807 charles unsell unsell58@aol.com 8/6/2004 1908 Fox Pointe Dr. Arnold MO 63010  Unsell order over 3 months ago . I never heard anything about it . i fax to you and I show I am deaf graduatede from ky school 

for the deaf . Went in 1942  to 1956 graduateded
5808 Robert Davis lsd0846@aol.com 8/6/2004 8619 glaser lane louisville KY 40291 it is worth for deaf people to have vrs. and easy for me to talk with relay service on business better than tdd...please keep up 

with vrs for deaf's furture.... much thank you
5809 Dwight Swim brinaowner@aol.com 8/6/2004 225 Cave Run Drive, Suite 3 Erlanger KY 41018 n/a
5810 Jimmy Fryer JFryer7599@aol.com 8/6/2004 505 Timberlake Dr Springfield TN 37172 n/a
5811 Jerome W Peeples peeplesj@msn.com 8/6/2004 3151 Landmark Drive, Suite 111 Clearwater FL 33761 n/a
5812 Jean Stilwell jeanstilwell@sio.midco.net 8/6/2004 2909 E. 6TH ST. APT 106 SIOUX FALLS SD 57103 n/a
5813 Betty Crowder Betcrow@Bellsouth.net 8/6/2004 2800 Spring Valley Rd. Charlotte NC 28210 n/a
5814 Terry Perdue BlueLHeart@aol.com 8/6/2004 6126 E. Georgewood Lane Jacksonville FL 32244 n/a
5816 D J Shahady Carmel@tmail.com 8/6/2004 2785 Lyon Ave Riverside CA 92503 The VRS is a great technical tool for all of us who benefit from it.
5819 Martha Berlowitz Mbz9@aol.com 8/6/2004 3502 Reiter Street Annandale VA 22003 n/a
5820 Richard Jones rbjone23@bellsouth.net 8/6/2004 5773 Willow Lake Dr. Hoover AL 35244 n/a
5821 Dorothy Zito DCZITO@aol.com 8/6/2004 16502 Club Dr. Southgate MI 48195 n/a
5824 TALMADGE FLANAGAN TALPRIS@AOL.COM 8/6/2004 22 LONG POINT COURT BERLIN MD 21811 n/a
5825 Mary Vest MLVest32@hotmail.com 8/6/2004 9321 Farish Drive 20 Louisville KY 40299 keep the closed captioned forever!! please!! not fair to hearing people!! I want all deaf have rights too!!
5826 DB Von Dolteren bvondolteren@fadcentral.org 8/6/2004 3427 Moog Rd Holiday FL 34691 I strongly recommend that the VRS should be mandated and provide 24/7.  I also like to add that we, the deaf people, have the 

right to access to our needs of communication that includes in the workplaces, homes, doctors, offices and many more.  In 
addition, my families feel that VRS has a better quality and faster service than TRS.  At the end, do not take away this 
opportunity.

5827 Ervin Hamilton ehami95506@insightbb.com 8/6/2004 210 Qubec Way Lexington KY 40515 n/a
5828 Dalee Strandell hstrandell@twmi.rr.com 8/6/2004 19918 Kinloch Redford MI 48240 Keep VRS opened 24/7 all the time!  We need that! Please!!
5829 Greg Johannsen johannseng@yahoo.com 8/6/2004 575 Caton Street Seymour TN 37865 n/a
5830 hedy taylor hedor@aol.com 8/6/2004 1701 hidden bluff trail  apt 3036 arlington TX 76006 n/a
5831 Mary Carver livelaughlove29@hotmail.com 8/6/2004 Po Box 6191 Oak Ridge TN 37831 Preserve the VRS as it's very useful to deaf community! 
5832 Dianne Kinnee disweet211@aol.com 8/6/2004 1331 Logan SE Grand Rapids MI 49507 n/a
5833 justin allen radiationsmiles@aol.com 8/6/2004 1331 logan se grand rapids MI 49506 n/a
5836 Susan Kinnee sumaki@tmail.com 8/6/2004 511 Lemon St, North Hudson WI 54016 n/a
5837 albert or nina owen alnowen@comcast.net 8/6/2004 2558 Moss Creek RD Knoxville TN 37912 n/a
5838 Hildy Licht hildy@hildy.com 8/6/2004 1390 Pritchett Ct Los Altos CA 94024 n/a
5839 Fred Licht bamacguru@aol.com 8/6/2004 1200 Dale Ave Mountain View CA 94040 My girlfriend is Deaf and I enjoy being able to hear her emotions.. please allow me to continue to hear her emotions! 

5841 BARBARA SMITH KITLY1949@AOL.COM 8/6/2004 815  GREENLEAF  DR TALLAHASSEE FL 32305 n/a
5842 Jean Warren jean@jeanwarren.com 8/6/2004 22541 Old Santa Cruz Hwy Los Gatos CA 95033 n/a
5843 DEBORAH BASS DEBORAHBBLACKIE@AOL.COM 8/6/2004 1105 LAKE RISE OVERLOOK GALLATIN TN 37066 I REALLY BELIVE THAT VRS VERY IMPORTANT THAT I LIKE THAT VRS IN FUTURE  KEEP ON VRS  THANK 
5844 DONALD BILLINGS HARLEYDON42@MSN.COM 8/6/2004 1919 OURAY DRIVE MONTROSE CO 81401 I NEED FOR MY WIFE BECAUSE SHE DONT UNDERSTAND BY TDD SHE LIKE COMMUCATION FOR CLEAR THAN TDD 

SMILE DON 
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5845 Cynthia Weitzel weitzelc@bellsouth.net 8/7/2004 4383 Arno Road Franklin TN 37064 VRS opens the door to communicate freely, directly and in a manner that is more time efficient...thus reducing the chance for 

miscommunication or impatience between both parties. VRS provides us the opportunity to conduct business on a more fair 
and level playing field. I am truly grateful for this new service and wish to see it available for everyone.  

5846 Joyce LaHaye heartoflove1958@aol.com 8/7/2004  2700 Shimmons lot 209 Auburn Hills MI 48326 I do depend on the VRS because I like on computer than on the phone also it more easier to talk to VRS. I want to keep the 
VRS going as long it take years! Please and Thank You!

5847 Barbara Chandler bchandler2@juno.com 8/7/2004 581 N. Fairfield Dr. Peachtree City GA 30269 n/a
5848 Linda Perdue LJErgle@aol.com 8/7/2004 6126 E. Georgewood Lane Jacksonville FL 32244 N/A
5849 MAY MOORE MAY360@COX.NET 8/7/2004 360 PROMONTORY DRIVE HENDERSON NV 89014 n/a
5850 Nan Spier nb0208@yahoo.com 8/7/2004 12094 Mellow Pines Dr Penn Valley CA 95946 Heard about this through a deaf relative who already has it. But what a great cause for the rest of the hearing impaired world!!!

5851 Betty Dennis rodennis@rcn.com 8/7/2004 621 Edinburgh St San Mateo CA 94402 n/a
5852 joe adamo joeadamo7@hotmail.com 8/7/2004 Po.box 531203 henderson NV 89053 We need VRS so badly....Thanks 
5853 leonard switras lionleon63@aol.com. 8/7/2004 6 south andrews lake orion MI 48362 Yea to deaf voice!!!
5854 edward smith edward202@comcast.net 8/7/2004 2367 hialeah dr flint MI 48507 n/a
5855 Susan Searls searlsfam@aol.com 8/8/2004 18 Creekside Lane Rochester NY 14618 n/a
5856 Judy England boriskay@hotmail.com 8/8/2004 14225 Troon Dr Louisville KY 40245 n/a
5857 John and Maryjo Wojcik JMJ2555@aol.com 8/8/2004 2555 Cheyenne Trail Lapeer MI 48446 n/a
5858 Alexis Holmberg alexholm@earthlink.net 8/8/2004 P. O. Box 1758 Bodega Bay CA 94923 n/a
5859 BARBARA MCNALLY armbaba@aol.com 8/8/2004 5446 HARPERS FARM RD APT 1 columbia MD 21044  i want vrs provide 24/7/365 

 
cuz i sure use it alot everyday thanks barb

5860 Ken Warso kwarso1@rochester.rr.com 8/8/2004 81 Lynnwood Drive Brockport NY 14420 I am fully support to VRS bec I use VRS every day and anytime   it is worth to use VRS than tty relay  that saves lots of time    

5861 Joseph Clemente LibraJoe100942@aol.com 8/8/2004 6 Hickory Road Bayville NY 11709   I Real Very  Appication  That Fcc  Help  for  Deafies Vrs.  I real  Very  Comfortable With  Communication to soresonvrs  to  
custom  Make  Me  Very  Clear  More  Better Than TTY  but  I Like  TTY  Beacuse  Keep  Learn  English  And  Words  Very  
Impotant .. I Want  Say  To  Thank You  For Vrs ...

5862 Edward VanBuskirk evbuskirk23@comcast.net 8/8/2004 3504 Hogarth Ave Flint MI 48532 n/a
5863 ron zuchegno ronanz66@aol.com 8/8/2004 211 georgetown parkway fenton MI 48430 vrs always on 24 hrs everyday
5864 nancy zuchegno ronanz66@chartermi.net 8/8/2004 211 georgetown parkway fenton MI 48430 support vrs always on 24 hrs everyday 
5865 Tracie Switras tracie9363@aol.com 8/8/2004 12060 andersonville rod davisburg MI 48350 n/a
5866 Valerie Dawson valeriejdawson@wowway.com 8/8/2004 1302 N. ALtadena Royal Oak MI 48067 n/a
5867 David Fouchey dfouch3031@aol.com 8/8/2004 39672 Chartr Harrison Twp MI 48045 n/a
5868 BENNIE HOUSTON BMHOUSTON61673@AOL.COM 8/8/2004 1977NELMHURST CIRCLE ORION MI 48359 n/a
5869 donald robinson wrcdon@aol.com 8/8/2004 260 pleasantview dr new castle IN 47362 i support to stay with vrs it helpful for the second lang for deafies and hard of hearing  that s important to have 911 and 24/7 

people need to call 911 how can they type with hurt injurire how can they type so best for callvrs and look at the tv from deafies 
vrs can read what deafies try to tell the best for deafies to call vrs not call tdd thanks don jr

5870 russell fleming russ071@aol.com 8/8/2004 27 highlander trail rome GA 30165  FCC committee,
 
Please mandate VRS for the many deaf and hard of hearing telephone consumers in America.  This service has changed my 
life and telephone communications with hearing people throughout America.  It is time that deaf and hard of hearing consumers 
get same equal phone services. Thank you!

5873 Matthew campbell mog_matt4_10@hotmail.com 8/9/2004 611 brooks ave pontiac MI 48340 n/a
5874 Monika Brauer choc777@comcast.net 8/9/2004 1614 Syracuse Drive Richardson TX 75081 n/a
5875 LEON HUDSON ACBLARA@CHARTER.NET 8/9/2004 P.O. BOX 546 GRANITE CITY IL 62040 n/a
5876 William Heacock WNYbil223@yahoo.com 8/9/2004 31 Fairlane Ave. Tonawanda NY 14150 n/a
5877 Dana Hughes dcslick@aol.com 8/9/2004 2558 Carya Pond Lane Charlotte NC 28212 n/a
5878 Karen Toth kmtoth@earthlink.net 8/9/2004 7825 Cranford Lane dublin CA 94568 n/a
5879 Irma Velasquez irmaswings@hotmail.com 8/9/2004 34 N San Mateo Drive San Mateo CA 94401 n/a
5880 Joan Drown jdrown@csi.edu 8/9/2004 1943 Shoup Avenue East Twin Falls ID 83301 Please don't do it again. I have been used thru video relay and vrs many time to help me to communicate with the others. 

Please continue.
5881 kim wadsworth wadsworth.kim@sdsd.sdbor.edu 8/9/2004 2001 E. 8th street sioux falls SD 57103 n/a
5886 Gerard Sevigny 0 8/9/2004 P.O. Box 225 Reading MA 01867 N/A
5889 Patricia Comeau 0 8/9/2004 82 Hilton Ave Exeter NH 03833 N/A
5890 Jeff Munroe 3200k@earthlink.net 8/9/2004 212 Beryl Ave Mill Valley CA 94941 n/a
5891 James Orlando 0 8/9/2004 18 Summit Ave Lawrence MA 01841 N/A
5892 Richard Rossi 0 8/9/2004 18 Warren St. Revere MA 02151 N/A
5893 Michael Baylor 0 8/9/2004 33 East Weymouth MA 02189 N/A
5894 Robert Frp 0 8/9/2004 82 Hilton Ave. Exeter NH 03833 N/A
5895 Pat Lavariere 0 8/9/2004 15 Grove Ave Groton CT 06340 N/A
5896 Warren Lavariere 0 8/9/2004 15 Grove Ave. Groton CT 06340 N/A
5897 Rodney Cornir 0 8/9/2004 30 Sheila Ct, #14 Bristol CT 06010 N/A
5898 Acott Stafford 0 8/9/2004 30 Sheila Ct, #14 Bristol CT 06010 N/A
5899 Cinda Burdick 0 8/9/2004 15 Browning Place Bennington VT 05201 N/A
5900 Charles Clark 0 8/9/2004 P.O. Box 488 Bennington VT 05201 N/A
5901 Marcia Gelina 0 8/9/2004 25 Witherbee St Marlboro MA 01252 N/A
5902 Doris McCullough 0 8/9/2004 33 Pleasant St Ludlow VT 05149 N/A
5903 Brandon Daigneavlt 0 8/9/2004 P.O. Box 396 N. Bennington VT 05257 N/A
5904 Bill Elliott, Sr. 0 8/9/2004 1109 Woodford Bennington VT 05201 N/A
5905 Dawn Elliott 0 8/9/2004 1109 Woodford Bennington VT 05201 N/A
5906 Anthony Bishop 0 8/9/2004 65 Lakeview Terrace Waterbury Center VT 05877 N/A
5907 Sean Landry 0 8/9/2004 3956 Rosebay Ct. Fairfax VA 22033 N/A
5908 Sumataya Landry 0 8/9/2004 3956 Rosebay Ct. Fairfax VA 22033 N/A
5909 Will Pendlebury 0 8/9/2004 69 Maple St. Brattleboro VA 05301 N/A
5910 Bonny Polley 0 8/9/2004 20 School St. Claremont NH 03743 N/A
5911 Antoinette Laramie 0 8/9/2004 10 Orchard Rd Enfield NH 03748 N/A
5912 Jasan Matthews 0 8/9/2004 278 Chapin Rd. Essex Junction VT 05452 N/A
5913 Keri Darling 0 8/9/2004 56 Snowbridge Rd Barre VT 05641 N/A
5914 Shauna Clough 0 8/9/2004 4 Carmicheal Dr., #215 Essex Junction VT 05452 N/A
5915 Lori Ush 0 8/9/2004 P.O. Box 79 Starksboro VT 05487 N/A
5916 William Barrou 0 8/9/2004 P.O. Box 79 Starksboro VT 05487 N/A
5917 James Gregoire 0 8/9/2004 20 Mount Sterling Ave Colchester VT 05446 N/A
5918 James Clark 0 8/9/2004 P.O. Box 1036 Lee MA 01238 N/A
5919 Sharon Tyndall 0 8/9/2004 35 Seminary Hill, #11-A West Lebanon NH 03784 N/A
5920 Alex Bonura 0 8/9/2004 71 Lafountain St Winooski VT 05404 N/A
5921 Halina Bonura 0 8/9/2004 71 Lafountain St. Winooski VT 05404 N/A
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5922 David Gaboriault 0 8/9/2004 P.O. Box 153 East Haven VT 05837 N/A
5923 Kirby Kirvilae 0 8/9/2004 380 Lime Kiln Rd, #512 South Burlington VT 05403 N/A
5924 Stephanie Erickson 0 8/9/2004 707 Route 132 Norwich VT 05055 N/A
5925 Ron Brady 0 8/9/2004 35 Coolidge Ct., #3 Colchester VT 05446 N/A
5926 Julie Brady 0 8/9/2004 35 Coolidge Ct, #3 Colchester VT 05446 N/A
5927 Chuck Bearman 0 8/9/2004 403 Hullcrest Rd. Shelburne VT 05482 N/A
5928 Lynn Bearman 0 8/9/2004 403 Hullcrest Rd Shelburne VT 05482 N/A
5929 Van Funk 0 8/9/2004 3 Willow Dr. Barre VT 05641 N/A
5930 Barbara Funk 0 8/9/2004 3 Willow Dr. Barre VT 05641 N/A
5931 Reaonald Simoneau 0 8/9/2004 17 Congress St. Manchester NH 03102 N/A
5932 Mrs. Simoneau 0 8/9/2004 17 Congress St. Manchester NH 03102 N/A
5933 Francine Laford 0 8/9/2004 17 Congress St. Manchester NH 03102 N/A
5934 Carol Lamoverau 0 8/9/2004 17 Congress St. Manchester NH 03102 N/A
5938 Marci Hardy 0 8/9/2004 3 Patricia Place Essex Junction VT 05452 N/A
5939 Michael Vadnais 0 8/9/2004 7617 Route Za St. George VT 05495 N/A
5940 Kara Ghio 0 8/9/2004 39 Heatherfield Rd. Fairlee VT 05045 N/A
5941 Carl Ghio 0 8/9/2004 39 Heatherfield Rd. Fairlee VT 05045 N/A
5942 Ada Palotai adderpop@gmail.com 8/9/2004 1951 Frank Street  apt 1 Santa Monica CA 90404 n/a
5943 D K dresumes@yahoo.com 8/9/2004 Mt. View Mt. View CA 94040 n/a
5944 Jessica McKeeParks Oiviphalos@aol.com 8/9/2004 1137 Walpert Apt 80 Hayward CA 94541 n/a
5945 John O'Donnell jackod69@aol.com 8/10/2004 14 Sherman Street Auburn NY 13921 n/a
5946 Linda Lee Mick jamlee19@aol.com 8/10/2004 14 Sherman Street Auburn NY 13021 n/a
5947 Karen Craft biglaugh1988@hotmail.com 8/10/2004 301 Cedar Valley Rd. Bristol TN 37620 The vrs is important to me because i mostly use that vrs . Pleaes keep that vrs for deafies communtiy. I dont want vrs closed. 

5948 Sandra Buchholz Sabuchz@aol.com 8/10/2004 8956 Waconia St. NE Blaine MN 55449 n/a
5950 Elizabeth LeMere EJTornado@hotmail.com 8/10/2004 601A Greenleaf Meadows Rochester NY 14612 n/a
5951 Russell Patterson rpatterson@cdalibrary.org 8/10/2004 201 E Harrison Coeur d'Alene ID 83814 VRS is an important service that we provide here at the Public Library.  The Deaf use this service frequently since they are are 

not able to afford high speed internet in their homes.  We here at the Public Library see the need for this service and we urge 
 the FCC to recognize the need also.

5952 kathleen messuro twpmkathy@yahoo.com 8/10/2004 293 woodcroft dr rochester NY 14616 n/a
5953 Stephanie Craig satzhou@hotmail.com 8/10/2004 1371 Santa Clara Ave Concord CA 94518 VRS is readily accessible for deaf people, most especially for immigrants and those who have limited English skills, but are 

able to communicate well through ASL. Hearing people are more tolerant of deaf callers through VRS due to it's shorter 
translation lag time than through regular text/voice relay services. Please continue to keep VRS running.

5954 Debbie Buchman DRB8392@wideopenwest.com 8/10/2004 287 Wallace Dr Berea OH 44017 n/a
5956 KC Victor kcvictor@sfbsearch.com 8/10/2004 1971 Westridge Road Los Angeles CA 90049 n/a
5957 CARRIE JENNER ROSELOVEFAIRY@AOL.COM 8/10/2004 2595 ATLANTA AVE SPACE 81 RIVERSIDE CA 92507 WE NEED VRS TO MAKE IT CLEAR AND I HAVE DEAF CHILDREN. I WANT THE CHILDREN NEED FOR THIER FUTURE 

NEED SOME HELP FOR COMMUNCIATE SMILE!!!  PLS DONT CLOSED THE VRS WHAT THE DEAF SITUTION NEED TO 
SIGN WHAT THE DEAF NEEDS. SOME DEAF NOT KNOW HOW TO SPELL SO INTEAD TO USED VRS BETTER TO 
MAKE IT CLEAR...

5958 Guadalupe Madrigal tommygirl69@comcast.net 8/10/2004 P.O Box 7180 Santa monica CA 90406 n/a
5959 bobby browning bebrown2@pacbell.net 8/10/2004 550 leavenworth st apt 11 s.f. CA 94109 n/a
5960 Richard Ray RLRAYADA@aol.com 8/10/2004 3640 Monon Street Los Angeles CA 90027 n/a
5961 Patricia Munguia pmunguia@opcc.net 8/10/2004 3518 East 2nd St Los Angeles CA 90063 n/a
5962 Kathy Schlueter KSCtryLn@aol.com 8/11/2004 11038 N. Pleasant Hill Rd. Dakota IL 61018 n/a
5963 Rebecca Leland rppgrfl@yahoo.com 8/11/2004 295 bloomfield ave montclair NJ 07042 Voice telephone is 24/7 - Video phone should be too.
5964 CHARLES BRONDER SR brondersr@aol.com 8/11/2004 106 HALF MOON CIRCLE HYPOLUXO FL 33462 CHARLES AND SUZANNE BRONDER LOVES VRS ON SCREEN VERY MUCH. MUCH EASIER FOR DEAF AND WE ARE 

VERY SUPPORTIVE FOR VRS. MANY DEAF CAN'T READ AND MANY FOREIGN DEAF LIKES SIGN BETTER TO MAKE IT
CLEARLY FOR HEARING PERSON TO UNDERSTAND THEM. WE ARE THANKING TO VRS VERY MUCH. PLEASE 
NEVER REMOVED VRS. GOD BLESS AMERICA! GOD BLESS YOU FOR KEEPING VRS. THANKS AGAIN!

5965 Donna Miller dmiller@opcc.net 8/11/2004 1453 16th Street Santa Monica CA 90404 n/a
5966 Linda Greeno bolucky3@aol.com 8/11/2004 2742 Watson Blvd Endwell NY 13760 Please support VRS services!
5967 Jane Firebaugh dogsville@bellsouth.net 8/11/2004 12950 SW 189th Street Miami FL 33177 Please do not let Deaf and Hard of Hearing people fall through the cracks yet again. We are American Citizens and as such, 

 deserve the right to communicate with friends, family, and business just like the hearing citizens.
It is not right to allow the hearing 24 hour/7 days access and to deny us the same access. Thank you. Jane

5968 Jeff Rogers sc@stic-cil.org 8/11/2004 24 Prospect Ave Binghamton NY 13901 n/a
5969 Ase Karlsson aseandemil@yahoo.com 8/11/2004 729 Brooks Avenue Venice CA 90291 n/a
5970 Michele Severance michele1226@hotmail.com 8/11/2004 900 Del Monte Drive Hollister CA 95023 n/a
5971 Kristin Peterson kpsetdec@yahoo.com 8/11/2004 1038 S. Highland Ave Los Angeles CA 90019 n/a
5972 Lynn Seggelink LSEGG@aol.com 8/11/2004 1776 Donwell Drive S. Euclid OH 44121 n/a
5973 Ann Smith thefabsmiths@aol.com 8/11/2004 136 Ridley Circle Decatur GA 30030 n/a
5974 Lawreen Strauch dlstrauch1@yahoo.com 8/11/2004 645 Browns Ridge Rd Ossipee NJ 03864 n/a
5975 Joy EarthDancer CDPA@STIC-CIL.org 8/12/2004 24 Prospect Ave Binghamton NY 13904 n/a
5976 Shelly Danley Shedanley@aol.com 8/12/2004 953 richard street Elmira NY 14904 n/a
5978 Jennifer Mirando coastersmile@yahoo.com 8/12/2004 12 East Main Street Apt. 6 Southborough MA 01772 n/a
5979 Amber Stone SerenitySunshine259@yahoo.com 8/12/2004 108 Van Orden St Horseheads NY 14845 Please save the VRS, identify, and vertify this services into the FCC as it opens up our barrier to new level of communication 

understanding one and another blending in both worlds into professional matter. It is ten times faster and time efficiency than 
 using the ip-relay. In no doubt, definately makes into the best quality in both hearing and deaf individuals.

 
Please support us as we're no different from hearing individuals as we do have different qualities of potentials except we're 
deaf as we constanstly have to fight to meet our daily lives. Give us a break and see in your heart at how hard worker and 

 successful proud deaf individual can be, make our world a better place and become one. 
God bless. 

5980 staci kuppe glowly325@yahoo.com 8/12/2004 539 partridge st. elmira NY 14904 n/a
5981 Andrew Greenman cool_dudez11@hotmail.com 8/12/2004 12804 Rattlesnake Rd. Grass Valley CA 95945 n/a
5982 Tom Powell tominjapan@hotmail.com 8/12/2004 7401 Phoenix Ave El Paso TX 79915 n/a
5983 Kirsten Klinghammer klingham@pacbell.net 8/13/2004 PO Box 1715 Folsom CA 95763 n/a
5984 Janice Martin jmartin-52@comcast.net 8/13/2004 277 Coral Court Antioch TN 37013 We must have it so we will know whats going on...Thanks  Janice
5985 Patrick W Smith goofysmith2020@aol.com 8/13/2004 4228 Tackett Court Salida CA 95368 n/a
5986 Mary Beth Heller MBHELLER60@juno.com 8/13/2004 3435 Little Hunting Ck. Dr. Alexandria VA 22309 n/a
5987 donna Liebenauer donna.liebenauer@tri-c.edu 8/13/2004 8407 Cedar Road Chesterland OH 44026 n/a
5988 Lisa Theodore madame_ls@yahoo.com 8/13/2004 1606 Monroe Street Endicott NY 13760 n/a
5989 June Freeman June0756@aol.com 8/13/2004 30 Roosevelt St Plainville CT 06062 Yes, It needs to be mandated to have VRS service!Page 104
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5990 Amy Free signthis1@earthlink.net 8/13/2004 7504 W. Forest Home Ave. Greenfield WI 53220 n/a
5991 Jack Kem III jkiii@sbcglobal.net 8/13/2004 415 So. Shore Ctr. suite 102 Alameda CA 94501 n/a
5992 Robert Kerr rgkerr40@comcast.net 8/14/2004 1125 W. Atherton Court apt 22 Salt Lake City UT 84123 I have been calling through VRS more often than what I did call through TRS (Telephone Relay Service). VRS is more efficient 

communication between deaf people and hearing people. Also Voice mail is best tools we always wanted to have, so far in a 
month we got more than 4 voicemails. Please do not give FCC's control over our Deaf needs. Thanks for concerning our 
feeling.

5993 Lee Ethridge ethridgelm@verizon.net 8/14/2004 1337 D St NE Washington DC 20002 n/a
5994 Silvia Garcia silviawp11@aol.com 8/15/2004 937 Bradley Court West Palm Beach FL 33405 VRS has been the answer to prayers to many deaf individulas and their families wishing to communicate in a faster, easier way

Please, keep this wonderful dream a reality.
5995 Bev Ellison bellison@aimcil.com 8/16/2004 650 Baldwin Street Elmira NY 14901 VRS should be available nationwide.  It is especially important to have as a resource in hospital emergency rooms, doctors' 

offices, police stations and in schools.  
5996 Thomas Benziger tbenziger@accessliving.org 8/16/2004 1222 MEADOWWOOD AVE WOODRIDGE IL 60517 n/a
5997 connie lain conlain@yahoo.com 8/16/2004 203 hatchery road Penngrove CA 94951 n/a
5998 Alfred Quillia alquillia@aol.com 8/17/2004 7990 NW 96th Terrace Apt 205 Tamarac FL 33321 n/a
5999 Deborah Atwood debfdl@aol.com 8/17/2004 148 Carlton S.E. Grand Rapids MI 49506 n/a
6000 Sandra Rogers sandra.rogers@ssa.gov 8/17/2004 1636 King Street Belmont CA 94002 n/a
6001 Jane Swainston jakuslug@comcast.net 8/17/2004 1731 Vesta Lane Grand Rapids MI 49506 n/a
6005 Val Pristera Vpris1@aol.com 8/18/2004 1668 Creekview Circle Petaluma CA 94954 n/a
6006 Ronald Terpak Dodgers8688@aol.com 8/18/2004 Po Box 989 Whitney Point NY 13862 Sir,Please keep a VRS because it is a important that I can talk with person in Relay for business or something. so, We support 

our VRS. I really love to use VRS through Relays instead Phone TTY. that mean I can see face to face and it is really easy. but 
every Deaf want to keep a VRS Please. dont remove or fee...  Thank you Ron

6007 Jamie Pope McNamara@aadb.org 8/18/2004 814 Thayer Ave, Suite 302 Silver Spring MD 20910 American Association of the Deaf-Blind backs this petition for Americans with both hearing and vision loss who use VRS.  

6008 Emma Danielson c.emma.danielson@att.net 8/18/2004 1132 W. Lawrence Avenue Springfield IL 62704 n/a
6009 gerald thomas bigbeargpt@hotmail.com 8/18/2004 10373 moore st broomfield CO 80021 n/a
6010 claudia thomaslong turtlebaby1025@aol.com 8/18/2004 10373 moore street broomfield CO 80021 n/a
6011 Debora Bailey 0 8/18/2004 134 Paradise Court Bartonville IL 61607 N/A
6012 Sahnna Kneer 0 8/18/2004 134 Paradise Court Bartonville IL 61607 N/A
6013 Laura Kneer 0 8/18/2004 22 Santa Anita Bartonville IL 61607 N/A
6014 Betty Kneer 0 8/18/2004 3924 S. Lafayette St. Bartonville IL 61607 N/A
6015 Josephine Smith 0 8/18/2004 1109 W. Mac Queen Ave. Peoria IL 61604 N/A
6016 Ralph Reese 0 8/18/2004 7500 N. Villa Wood Lane Peoria IL 61614 N/A
6017 Lois Reese 0 8/18/2004 7500 N. Villa Wood Lane Peoria IL 61614 N/A
6018 Harold Weems 0 8/18/2004 501 W. M. L. King Jr. Drive, Apt. 13 Peoria IL 61605 N/A
6019 Beverly Weems 0 8/18/2004 501 W. M. L. King, Jr. Drive, Apt. 13 Peoria IL 61605 N/A
6020 Robert O'Heron 0 8/18/2004 8327 N. Knoxville, #76 Peoria IL 61615 N/A
6021 Zona Fragel 0 8/18/2004 8327 N. Knoxville, #76 Peoria IL 61615 N/A
6022 Joe Maire 0 8/18/2004 1119 W. Purtscher Peoria IL 61614 N/A
6023 Diane Meinder 0 8/18/2004 1412 W. Shenandoah Dr. Peoria IL 61614 N/A
6024 Tom Meinder 0 8/18/2004 1412 W. Sherandoah Dr. Peoria IL 61614 N/A
6025 Susan Unsicker 0 8/18/2004 7022 W. Plank Road Peoria IL 61604 N/A
6026 Alyce Vespa 0 8/18/2004 1200 W. Lawrence, Apt. 3 Springfield IL 62704 N/A
6027 Robert Burtsch 0 8/18/2004 95 Northland Drive Decatur IL 62526 N/A
6028 Bernadine Garland 0 8/18/2004 13022 N. Brentfield Drive, Apt. 204 Dunlap IL 61525 N/A
6029 Joann Childers 0 8/18/2004 301 W. Beecher #307 Jacksonville IL 62650 N/A
6030 Truman Helmig 0 8/18/2004 332 Anna St. Jacksonville IL 62650 N/A
6031 Patricia Helmig 0 8/18/2004 332 Anna St. Jacksonville IL 62650 N/A
6032 Helen Cress 0 8/18/2004 3 Southview Drive So. Jacksonville IL 62650 N/A
6033 Clara Vallani 0 8/18/2004 2 Candlewood Dr. Springfield IL 62704 N/A
6034 Darlena Hawkins 0 8/18/2004 1450 E. Olive St. Decatur IL 62526 N/A
6035 LInda McGuire 0 8/18/2004 506 N. Willis Ave. Champaign IL 61821 N/A
6036 Marilyn Johansen 0 8/18/2004 5953 Long Creek Dr. Rochester IL 62563 N/A
6037 Paul Dramin 0 8/18/2004 2333 Hoble Ave Springfield IL 62704 N/A
6038 James Irwin 0 8/18/2004 15A Eisenhower Drive Jacksonville IL 62650 N/A
6039 John Gasparini 0 8/18/2004 30 Anchor Rd. Springfield IL 62707 N/A
6040 Marsha Knutson 0 8/18/2004 P.O. Box 87 Hartsburg IL 62643 N/A
6041 Phillip Knutson 0 8/18/2004 P.O. Box 87 Hartsburg IL 62643 N/A
6042 Matthew Morgan matt@magicmorgan.com 8/18/2004 1524 South 87th Street West Allis WI 53214 n/a
6043 Liliana Morgan liliana@magicmorgan.com 8/18/2004 1524 South 87th Street West Allis WI 53214 n/a
6044 Jackie Selders jackieselders@sbcglobal.net 8/18/2004 11582 9th St Garden Grove CA 92840 n/a
6045 Neal Mckenzie nvette96@aol.com 8/19/2004 12113 Davision Rd Davison MI 48423 We need an equal opportunities as hearing people. 
6046 Stephanie Lyons TeleIowa@aol.com 8/19/2004 400 Locust Street, Suite 170 Des Moines IA 50309 n/a
6047 paula di muro 7075715158@my2way.com 8/19/2004 803 west st petaluma CA 94952 n/a
6048 Todd Houston webmaster@agbell.org 8/20/2004 3417 Volta Place NW Washington DC 20007 AG Bell supports the use of Video Relay Services (VRS)and believes that this current telecommunication technology should be 

made available for widespread use by consumers who are deaf or hard of hearing. By the nature of its design, VRS allows for 
one-to-one communication in both professional and other settings. We encourage the FCC to mandate VRS. As a professional 
in the field of deafness, I am glad to be available for questions or further comment about VRS and our position. Sincerely, K. 
Todd Houston, Ph.D.,Executive Director/CEO, Alexander Graham Bell Association for the Deaf and Hard of Hearing, 3417 
Volta Place NW, Washington, DC 20007 

6049 Karen Conway conwaydeaf@yahoo.com 8/20/2004 PO Box 12, Faribault MN 55021 n/a
6050 Dawn Taylor dawn@deafservicesunlimited.com 8/20/2004 400 Locust Street Des Moines IA 50309 n/a
6051 Gillis Ward gillisw@asd.k12.ar.us 8/20/2004 6523 Longwood Little Rock AR 72207 n/a
6052 Linda Springsteen l.springsteen@comcast.net 8/20/2004 10083 Meadowbriar Lane Highlands Ranch CO 80126 n/a
6053 irene leigh iwleigh@pobox.com 8/20/2004 10910 brewer house rd rockville MD 20852 Everyone who has used VRS with me loves it. Compared to the TTY based rely, this VRS service is a huge leap towards 

functional equivalency. Businesses and customer service reps who hang up on TTY relay services because of the wait for the 
typing to process do NOT hang up on VRS because communication is ongoing and the delay due to the VRS facilitating 
communication is almost nil. I support this wholeheartedly. 

6054 Maureen Selke maureen.selke@renaissancehotels.com 8/20/2004 10419 south75th avenue Palos Hills IN 60465 n/a
6055 ROBERT NICOL BOBNICOL@AOL.COM 8/20/2004 455 17th STREET OAKLAND CA 94612 n/a
6056 Donald McGee donaldmcgee@comcast.net 8/20/2004 332 M Street, SW Washington DC 20024 n/a
6057 Jay Wyant jwyant@captionmax.com 8/20/2004 2915 Edgehill Road Cleveland OH 44118 VRS is valuable not only to the deaf who sign but also to those who read lips. As a lipreader and oral deaf person, I use VRS as

the most immediate, real-time means to communicate on the phone.
6058 Catherine O'grady cogrady@comporium.net 8/20/2004 739 Julia Street Fort Mill SC 29708 n/a
6059 Danielle Knoeppel dknoeppel@cox.net 8/20/2004 7724 Rockfield Drive Las Vegas NV 89128 n/a
6060 Warren Wagner TAWAWagner@AOL.com 8/20/2004 703 Cherry Tree Way Cranberry Twp. PA 16066 n/a
6061 Darla Gundler gundler@adelphia.net 8/20/2004 959 Mohawk Trail North Adams MA 01247 n/a
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6062 michele wilkins mwilkins@childsvoiceschool.com 8/20/2004 180 hansen court wood dale IL 60191 n/a
6063 john ratnanather tilak@cis.jhu.edu 8/20/2004 3801 Canterbury Rd Baltimore MD 21218 I strongly urge you to support VRS as a mandated service. This will allow as many as 28 million deaf and hard of hearing 

including me to participate in the mainstream.
6064 Stephanie Redder sredder@ocmboces.org 8/20/2004 918 Lackawanna Ave Horseheads NY 14845 n/a
6065 Kim Thomas kim.thomas32@verizon.net 8/20/2004 4525 Conrad Drive La Mesa CA 91941 n/a
6066 Ken Levinson kenhlevinson@cs.com 8/20/2004 279 California Avenue Moss Beach CA 94038 n/a
6067 Daniel Weiss ddweiss@earthlink.net 8/20/2004 3965 Oak Hammock Ln Fort Pierce FL 34981 retail
6068 Debbie Wink dwink@evansvillerehab.com 8/20/2004 3701 Bellemeade Ave Evansville IN 47714 n/a
6069 Darol Nance darolnance@earthlink.net 8/20/2004 PO Box 201 Washington CA 95986 n/a
6070 Sherri Weiss sherriw@earthlink.net 8/20/2004 3965 Oak Hammock Lane Fort Pierce FL 34981 retail
6071 Carol Browne FA1111@aol.com 8/20/2004 1042 Belleforte Ave. Oak Park IL 60302 n/a
6072 Lew Golan lewgolan@hotmail.com 8/20/2004 1247 Taylor Highland Park IL 60035 n/a
6073 Katie Schmitz klschmitz@frontiernet.net 8/20/2004 1005 Harvard St. Rochester NY 14610 n/a
6074 Roy Milller Roy.Miller@mcdhh.mo.gov 8/20/2004 408 Sycamore Terrace Carbondale IL 62901 n/a
6075 Lucia Micacci Bantle lam@tmindustries.com 8/20/2004 1510 Chamberlain Highway Kensington CT 06037 n/a
6076 Joanne Travers traversjo@comcast.net 8/20/2004 5 Hood Farm Road Ipswich MA 01938 I vote to support VRS!
6077 Vincent Wood sharksfan@earthlink.net 8/20/2004 15800 Altamont Pass Rd. Tracy CA 95391 n/a
6078 Rachel Friedman Narr rafnarr@yahoo.com 8/20/2004 11016 White Oak Ave Granada Hills CA 91344 n/a
6079 Ellen Rajtar erajtar@atlspsch.org 8/20/2004 3160 Northside Pkwy Atlanta GA 30327 n/a
6080 Robert Cole Grannycole@aol.com 8/20/2004 7204 Plaza de La Costa Carlsbad CA 92009 n/a
6081 Fred Miller flmiller@chilitech.com 8/20/2004 3524 Watercrest Drive Plano TX 75093 n/a
6082 Steven Parton nynow@aol.com 8/20/2004 5 Half Mile Common Westport CT 06880 n/a
6083 Roseanne Siebert rsiebert@sjid.org 8/20/2004 6202 Nottingham Apt.1A St. Louis MO 63109 n/a
6084 Robin Meador robin_meador@yahoo.com 8/20/2004 6039 Oriole Lane Roanoke VA 24018 n/a
6085 Sonya Adams adams4@sbcglobal.net 8/20/2004 320 N. Leona Ave. Garden City MI 48135 n/a
6086 Marie Sangster msangste@twcny.rr.com 8/20/2004 5612 Muscovy Lane Manlius NY 13104 n/a
6087 Monika Goeser mona.goeser@web.de 8/20/2004 7448 Ethel Ave. St. Louis MO 63117 n/a
6088 John Brigande brigande@ohsu.edu 8/20/2004 3181 SW Sam Jackson Park Rd Portland OR 97239 n/a
6089 Zulma Peterson GPeter7638@aol.com 8/20/2004 131 Key Haven Rd Key West FL 33040 n/a
6090 Teri Ouellette touellette@sjid.org 8/20/2004 1292 E. 91st St Indianapolis IN 46240 n/a
6091 Cheryl Winston winston_c@ed.utah.edu 8/20/2004 5270 Woodtree Circle West Valley City UT 84120 n/a
6095 Greg Swager gswager@yucca.net 8/20/2004 1152A S Roosevelt Rd 10 Portales NM 88130 n/a
6096 Ann Percival atpercival@aol.com 8/20/2004 560 Farmington Ave New Britain CT 06053 n/a
6100 Leslie Bolgrin leslieb@sssnet.com 8/20/2004 975 Crestwood Circle Canal Fulton OH 44614 n/a
6101 Anne Kearney kearney@optonline.net 8/20/2004 401 Littleworth Lane Sea Cliff NY 11579 n/a
6102 Kristy Byrne Kris918146@aol.com 8/20/2004 19 Suncrest St. Peters MO 63376 n/a
6103 Sandra Sutherland centerstreet101@aol.com 8/20/2004 1481 Center St Napa CA 94559  Deaf people who receive support appropriate to their needs have far less impact on taxpayers and social service agencies. 

 Thank you.  
S. Sutherland, PhD 

6104 Sarah Sommer sarahsommer@comcast.net 8/20/2004 102A Concord Ave Somerville MA 02143 VRS is essential to our everyday lives. My husband and I are both deaf and rely upon VRS to make all of our phone calls for 
business and professional purposes. We are just delighted with VRS and the improved access we have to communication - 
please continue to provide this vital technology for deaf/hoh users. Thank you. 

6105 kristi kirschmann thekirschmanns@aol.com 8/20/2004 6448 deer ridge clarkston MI 48348 n/a
6106 Mietya Kashlev mkashlev@aol.com 8/20/2004 20 Woodsedge Drive, APT4C Newington CT 06111 n/a
6107 Dorothy Gellai dgellai@earthlink.net 8/20/2004 515 E Rudasill Rd Tucson AZ 85704 n/a
6108 Lori Cogen lcogen@optonline.net 8/20/2004 39 Maple Brook Road Tuxedo Park NY 10901 n/a
6109 greta parker mica28@aol.com 8/20/2004 7 deer trail dr clarksburg NJ 08510 n/a
6110 PT Newton ptnewton@earthlink.com 8/20/2004 Southern Methodist University Dallas TX 75205 n/a
6111 Pat Chute pchute@mercy.edu 8/20/2004 555 Broadway Dobbs Ferry NY 10522 n/a
6114 Sonia Hartmann soniamh@twcny.rr.com 8/20/2004 5109 Muirfield Drive Fayetteville NY 13066 n/a
6115 Karen Putz parentsofdeafhoh@aol.com 8/20/2004 6 treehouse court bolingbrook IL 60490 n/a
6116 Diana Kautzky tmaas@mchsi.com 8/20/2004 6993 Trail Ridge Dr. Johnston IA 50131 n/a
6117 Robert Brown rlbrownrlb@hotmail.com 8/20/2004 16022 Doe Lane San Antonio TX 78255 I myself use this VRS and it is something that I wish every phone in the USA had. 
6118 Amy Clayman aclayman@comcast.net 8/20/2004 1203 Maple Hill Road Scotch Plains NJ 07076 n/a
6119 dorene watkins dwatkins@lhh.org 8/20/2004 40 waterside plaza ny NY 10010 n/a
6120 Russell Snyder rsnyder@itsa.ucsf.edu 8/20/2004 533 Parnassus San Francisco CA 94143 n/a
6121 Michelle Dunlap mad4osu@aol.com 8/20/2004 2201 Shamrock Drive Edmond OK 73003 n/a
6122 Nancy Mosher nmosher@bloomfield.org 8/20/2004 1101 Westview Bloomfield Hills MI 48304 n/a
6123 Mildred Oberkotter mildieo@comcast.net 8/20/2004 859 Forest Avenue Palo Alto CA 94301 n/a
6124 Jana Raymer raymerhouse@aol.com 8/20/2004 10398 Carlise Way Noblesville IN 46060 n/a
6125 Beverly Elwell bawell@att.net 8/20/2004 4801 Pine Needle Trail Charlotte NC 28227 n/a
6126 Amy Lagleder lagleder@gvtc.com 8/20/2004 118 Mesquite Boerne TX 78006 n/a
6127 Susan Philipsheck Waynesuziq@aol.com 8/20/2004 701 St. Georges Road Bridgewater NJ 08807 n/a
6128 Lynn Marecek Lmarecek@aol.com 8/20/2004 10498 Sioux River Fountain Valley CA 92708 n/a
6129 Cynthia Gonzalez cgriomar@aol.com 8/20/2004 4 Bobcat Lane Hilton Head SC 29926 n/a
6130 Andrew Gellai agellai@earthlink.net 8/20/2004 515 E Rudasill Rd Tucson AZ 85704 n/a
6131 Tanya Fernandez onevoicetherapy@aol.com 8/20/2004 10309 Billsdale Court Huntersville NC 28078 n/a
6132 Jenni Current jcurrent7603@yahoo.com 8/20/2004 4 Hartwell Court Apt. 10 Savoy IL 61874 n/a
6133 gordon margolin egmarg@AOL.com 8/20/2004 7258 Laurel Oak Lane Cincinnati OH 45237 I am father of two deaf children. Their use of captions is absolutely essential to their lifestyle and maintaining communication 

with the world at large. They probably would be much less educated if captions were not available. Consider this as a quality of 
life concern for many many individuals, also including elderly individuals with presbycusis.

6134 PHIL WEBB WESBENDWEBBS@AOL.COM 8/20/2004 1002 WESBEND FRANKFORT KY 40601 n/a
6135 Katherine Boerstler boerstle@mmind.net 8/20/2004 11025 Walters Lane Henryetta OK 74437 n/a
6136 Vickie Pierson kittycrew@comcast.net 8/20/2004 402 north water street Tuscumbia AL 35674 n/a
6137 Bradley Nitz bnitz@wjxt.com 8/20/2004 4804 Nahane Way Jacksonville FL 32259 n/a
6138 Anna Cheng annakcheng@earthlink.net 8/20/2004 10652 Berryessa Lane San Diego CA 92127 n/a
6139 Andrea Svetly joeconmom@aol.com 8/20/2004 6128 E. Horseshoe Rd. Paradise Valley AZ 85253 n/a
6140 Erika Sipchen ems7681@hotmail.com 8/20/2004 11911 N Centaurus Place Oro Valley AZ 85737 n/a
6141 Robin VanCamp rvancamp@broadlawns.org 8/20/2004 1341 East 36th Court Des Moines IA 50317 n/a
6142 Laura Gold LGold1968@aol.com 8/20/2004 4433 Groveland Road University Heights OH 44118 Please support VRS.
6143 Linda Wilkins lcwilkins@aol.com 8/20/2004 7634 W Delaine Ct Indianapolis IN 46254  Plz do this.  My son needs a chance to acheive as much as he can using all the technology available.

 
Linda Wilkins

6144 Pamela Broadston pmbroadston@ualr.edu 8/20/2004 5804 B St Little Rock AR 72205 n/a
6145 Elizabeth Johnson Lizfile@aol.com 8/20/2004 3314 W. Alsace CT Mequon WI 53092 n/a
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6146 Sarah Purdy sepurdy@yahoo.com 8/20/2004 375  S. Shepherd St. Sonora CA 95370 n/a
6147 Kimberley Nusbaum thenusbaums@comcast.net 8/20/2004 2314 SE 190th Avenue Vancouver WA 98683 n/a
6148 Bonnie Paterson bonniepaterson@comcast.net 8/20/2004 7500 86th Ave SE Mercer Island WA 98040 n/a
6149 Kristina Sylvester ksylvester2001@yahoo.com 8/20/2004 3753 Brookwood Blvd REX GA 30273 n/a
6150 Elizabeth Mosley elizaellie@yahoo.com 8/20/2004 716 Sebrena Place Charlotte NC 28211 n/a
6151 Darci Heck grafhecks@aol.com 8/20/2004 30150 Frank Murphy Rd  Apt B Independence LA 70443 n/a
6152 Leslie Schumaker laschumaker@mac.com 8/20/2004 577 Pierce Court Grayslake IL 60030 n/a
6153 Sharon Moore SMSharon4@aol.com 8/20/2004 5401 Rolling Meadow Ct. Greensboro NC 27406 n/a
6154 Lisa Marie Sheppard sheppard@comcast.net 8/20/2004 31 Park Hill Terr Princeton Jct NJ 08550 n/a
6155 Dorothy Eisenhaure eisendo@aol.com 8/20/2004 336 baker ave Concord MA 01742 n/a
6156 Ann Boyd boydea@cox-internet.com 8/20/2004 P.O. Box 61743 Lafayette LA 70596 n/a
6157 charles benz benzcharles@yahoo.com 8/20/2004 307 Monroe Avenue spring lake NJ 07762 n/a
6158 Emily Berry emilyb@triad.rr.com 8/20/2004 210 Mae Ave Stokesdale NC 27357 n/a
6159 Barbara LeBlanc kenbarleb@eatel.net 8/20/2004 10524 Buxton Road St Amant LA 70774 In favor of this move
6160 Joan Frost jfrost21@earthlink.net 8/20/2004 11150 Madrigal Street San Diego CA 92129 n/a
6161 Jennifer Lootens jlootens@pkfamily.com 8/20/2004 1825 SE 49th Ave Portland OR 97215 n/a
6162 Lori Knight Lknight126@aol.com 8/20/2004 3881 Bennett Road Cincinnati OH 45245 n/a
6163 Martha Morrell marthamo@ix.netcom.com 8/20/2004 301 Willow Hill Ct Los Gatos CA 95032 n/a
6164 rebecca wadsworth woodruffbwads@aol.com 8/20/2004 4516 DeNeef Rd Lyons NY 14489 n/a
6165 Erin Frederking divhwy@cox.net 8/20/2004 1080 Spotted Bull Ct. Henderson NV 89015 n/a
6166 Gwen Suennen gsuennen@aol.com 8/20/2004 13835 Camino del Suelo San Diego CA 92129 n/a
6167 Belinda Jones thaitot@aol.com 8/20/2004 34 Farrandale Ave Bloomfield NJ 07003 n/a
6168 Jill Burns jillburns@comcast.net 8/20/2004 15576 Three Otters Pl. Manassas VA 20112 n/a
6169 Carla Zimmerman carlazimmerman@hotmail.com 8/20/2004 1775 E. Horseshoe Court Gilbert AZ 85296 n/a
6170 Michele Briggs wdb2407@aol.com 8/20/2004 42 Old Farm Road South Pleasantville NY 10570 n/a
6174 Susan Hambrecht suhambrecht@wrhambrecht.com 8/20/2004 34 Carl Street San Francisco CA 94117 n/a
6175 Mariela Goett euterpe065@aol.com 8/20/2004 21 Fleuti Dr. Moraga CA 94556 n/a
6176 Philip Monsees phmons@cox.net 8/20/2004 3755 Kingsley San Diego CA 92106 n/a
6177 Joseph Rosenstein josephrosenstein@comcast.net 8/20/2004 332 M Street, SW Washington DC 20024 n/a
6178 Sandi Zibulka sandizzzzz@aol.com 8/20/2004 3861 Bennett Rd. Cincinnati OH 45245 n/a
6179 Sarah Trittipo trittmike@aol.com 8/20/2004 2330 Sawmill Road Fort Wayne IN 46845 n/a
6180 Tracy Faye fayegirls@hotmail.com 8/20/2004 2856 Flannery RD San Pablo CA 94806 n/a
6181 Tracy Peerson tpeerson@hotmail.com 8/20/2004 19 W 16th ST Antioch CA 94509 n/a
6182 Lindsay rodriguez FLJF@AOL.COM 8/20/2004 1407 bUTTON lANE SAN ANTONIO TX 78232 n/a
6183 Thomas Caulfield gafney1@aol.com 8/20/2004 2101 Emerald Drive Champaign IL 61822 n/a
6184 Margaret Ellis mellis@vt.edu 8/20/2004 316 Clay St SW Blacksburg VA 24060 n/a
6185 Karen Rothwell KarenatAVS@aol.com 8/20/2004 10623 Emerson  Bend Tustin CA 92782 n/a
6186 pam hogge pamjh43@aol.com 8/20/2004 2108 victoria blvd hampton VA 23661 n/a
6187 Bobbie Jean Hancock Daisyland421@aol.com 8/20/2004 5945 Kenneth Ave apt 95 Carmichael CA 95608 Deaf People need special discount on DSL so They can commuate on VRS …
6188 Dean Triggas DTriggas@aol.com 8/20/2004 1896 Palo Santo Dr. Campbell CA 95008 n/a
6189 susan jubinville skfj@comcast.net 8/20/2004 132 cold hill granby MA 01033 n/a
6190 Steven Fleming srfleming@comcast.net 8/20/2004 902 Thomastown Dr Smyrna TN 37167 n/a
6191 Tamara Watts JesusPower286@aol.com 8/20/2004 3555 Bowen Road Tobaccoville NC 27050 n/a
6192 Michael Watts Shadrapw5@aol.com 8/20/2004 3555 Bowen Road Tobaccoville NC 27050 n/a
6193 Kyna Collier kynascollier@hotmail.com 8/20/2004 695 Vancouver Dr. Westerville OH 43081 n/a
6194 David Goldschmid djgoldschmid@comcast.net 8/20/2004 3884 Harvest Dr Redwood City CA 94061 n/a
6195 Nicole Leimbach rleimbach4@aol.com 8/20/2004 3145 Fox Valley Drive West Friendship MD 21794 n/a
6196 Margaret Miracle margaretmiracle@bellsouth.net 8/20/2004 1537 Pickett Ave Baton Rouge LA 70808 n/a
6197 Loretta Pool rafterpok@sbcglobal.net 8/20/2004 5121 SE Ranch Road Bartlesville OK 74006 n/a
6198 Mary Bartholomew mbart2000@comcast.net 8/20/2004 2596 S. Joliet Ct. Aurora CO 80014 n/a
6199 David Pool mommytojk@sbcglobal.net 8/20/2004 5121 SE Ranch Road Bartlesville OK 74006 n/a
6200 Lisa Tonokawa Marcacci ltonokawa@letthemhear.org 8/20/2004 4109 Park Blvd. Palo Alto CA 94306 n/a
6201 Howard Yerman hyerman@comcast.net 8/20/2004 1795 Maddy Lane Keego Harbor MI 48320 n/a
6202 Edward Hull e.m.hull@worldnet.att.net 8/20/2004 3624 Clayton Road Apt. 101 Concord CA 94521 I am profoundly deaf!  Make VRS happen so I can communicate efficiently!!
6203 Paul Sommer jpsommer21@yahoo.com 8/20/2004 102A Concord Avenue Somerville MA 02143 n/a
6204 Beth Galoob Green vail73@aol.com 8/20/2004 6401 S. Boston St. Apt. L201 Greenwood Village CO 80111 n/a
6206 Larry Orloff orloff209@comcast.net 8/21/2004 209 Rolling Ridge Road Amherst MA 01002 n/a
6207 Philip Moos phil.moos@comcast.net 8/21/2004 3606 Nashua St Browns Mills NJ 08015 Equal Access is my thing and if hearing people have it, we should have the same.  VRS is an important media for us to call 

someone to communicate our messages.  VRS is available and it must be a mandated requirement by FCC to allow options to 
communicate by the Deaf and Hard of Hearing.  In the long run, VRS is faster and cheaper than using the TTY over the 
telephone.  I am sure you would agree this is the way to go.  Please support us having a 24 hour/7 days a week VRS 

 availability.
 

 Thank you.
 
      Philip N. Moos

6208 Peter Rozynski CoolPJR@YAHOO.COM 8/21/2004 201 Douglas Road Roselle NJ 07203 We cannot afford to live without this wondeful service.  Dont put us into a very dark tunnel again.
6209 beverly halpert bkh2@aol.com 8/21/2004 5110 cape cod court bethesda MD 20816 n/a
6210 William Lange blange81@bellsouth.net 8/21/2004 636 Cloverdale Dr. Danville KY 40422 n/a
6211 Stephanie Sforza ssforza13@aol.com 8/21/2004 1950 Hutchinson River pkwy 3C Bronx NY 10461 n/a
6212 Marsha Saper msaper@optonline.net 8/21/2004 2491 Norwood Avenue N. Bellmore NY 11710 n/a
6213 Lynn Anderson Flounder1998@aol.com 8/21/2004 145 Bellevue Road Oakdale NY 11769 n/a
6214 Tara Tynan tmtynan@optonline.net 8/21/2004 830 Shore Road Long Beach NY 11561 n/a
6215 C Zuckerman czasl@netrox.net 8/21/2004 3111 Carambola Cir South Coconut Creek FL 33066 VRS is truly the next best thing to a conversation in person, and allows ASL users to use their "native" language for 

communication, with fewer problems.  I use ASL and English both well, but find that the communication with traditional relay 
(and typing in ENGLISH) often gets scrambled!!

6216 M Elizabeth Ware elizabethw@cchatsac.org 8/21/2004 9350 Kiefer Blvd. Sacramento CA 95826 n/a
6217 Shelley Lynn dolhinlovr@aol.com 8/21/2004 835 N Tannahill Vidor TX 77662 n/a
6218 paulette gabel sourpeas@aol.com 8/21/2004 264 swinnerton street staten island NY 10307 n/a
6219 Lele Dominguez LelemyLele@aol.com 8/21/2004 19981 Promenade Circle Riverside CA 92508 n/a
6220 Sammy Ruiz SRuiz83389@aol.com 8/21/2004 19981 Promenade Circle Riverside CA 92508 n/a
6221 Helen JohnsonPeterson bookerhp@aol.com 8/21/2004 5044 Rockledge Drive Riverside CA 92506 n/a
6222 Elizabeth Lang ewlang@bellsouth.net 8/21/2004 5665 Ashwind Trace Alpharetta GA 30005 n/a
6223 James Cody ja-jocody@comcast.net 8/21/2004 3310 Castle Rock Lane Garland TX 75044 VRS is definitely high value to deaf communities. VRS is extremely better than TTY.
6224 Elizabeth L Broecker PassageGal@aol.com 8/21/2004 30 Washington Ave., 507 Collingswood NJ 08108 This could actually be a life-saving access to communication for many people who are deaf and use American Sign Language.

6225 FRANK MENDOLA FMEN677198@AOL.COM 8/21/2004 34 MARY ELLEN LANE SICKLERVILLE NJ 08081 PLEASE KEEP 24HOURS/7 DAYS. RUNNING KEEP VRS THE TIME FOR LIFE
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6226 Joan Cody jcody@rtkl.com 8/21/2004 3310 Castle Rock Lane Garland TX 75044  I can't imagine that FCC is dare to eliminate deaf people's Civil Rights so if FCC demolish VRS. 

URGE deaf & H/H people to file complaint to Civil Rights attorneys against FCC for violation of our Civil Rights. Michael 
Powers, Director of FCC is obviously focusing more on hearing people's need than deaf people's need.

6227 Florida Kivlin ASLFLORIDA@yahoo.com 8/21/2004 9012 Log Run Drive South Indianapolis IN 46234 VRS is best. VRS is very comfortable to communication.
6228 JAMES SCOTT DEAF695@AOL.COM 8/21/2004 27 WEST 17 ST BAYONNE NJ 07002 PLEASE STAY ON VRS AS BECOMING LAW MANDTORY TO SERVE HEARING LOSS CALLERS. THIS IS WONDERFUL 

SERVICE. PLEASE DO NOT STOP THIS SERVICE. I AM TAXPAYER SINCE I WAS 11 YEARS OLD TO NOW AS NOW 49 
YEARS OLD. DO I EVER ASK YOU ANYTHING FOR LONG TIME. THIS TIME I MUST ASK YOU TO APPROVE TO BE 

 CONTINUE ON THIS SERVICE.
 

 THANK YOU 
 
JAMES SCOTT

6229 DONNA SCOTT DONNALEX76@AOL.COM 8/21/2004 27 WEST 17 ST BAYONNE NJ 07002 PLEASE RESPECT ADA LAW AND SHOW THE REAL OPPOURNITY TO PROVIDE THE SERVICE VRS WHAT I WANT TO 
SEE THE LAW IS MANDTORY  TO HAVE VRS FULL SERVICE. THANK YOU DONNA SCOTT

6230 Mary Snyder momsnyder@aol.com 8/21/2004 Two Frosty Hills Drive Danville PA 17821 As the parent of a deaf daughter (and son-in-law), I urge the passage of this very important legislation.  It would enable all hard 
of hearing and deaf persons to participate much more fully in the hearing world.

6231 Thomas Brush tbrush1@rochester.rr.com 8/21/2004 POBox 40 Penfield NY 14526 n/a
6232 regina schulz regavatar@yahoo.com 8/21/2004 3032 37th st Sacramento CA 95817 n/a
6234 Pat Ryan ryanpatric@yahoo.com 8/21/2004 90 Albemarle ROad Hamilton Square NJ 08690 n/a
6235 Susan Lund nvfirebf@nvbell.net 8/21/2004 5695 Wedekind Road Sparks NV 89431 n/a
6236 Karen Kingrey proudsisson66@austin.rr.com 8/21/2004 806 Clearwater Trail Round Rock TX 78664 I found it is much easier to make VRS calls and it helps Deaf consumers alot because they prefer to communicate in sign 

language than typing long messages on TDD. Also I have seen the deaf students at Texas School for the Deaf using VRS 
because they felt more comfortable to make their calls to their parents and can able to communicate. Without VRS, they would 
not want to make TDD calls to reach their parents. Want to see more hours and holidays that VRS can provide us.

6237 Philip Jacob philjjacob@gmail.com 8/21/2004 32 Fairway Avenue West Orange NJ 07052 Come on, VRS must be mandated! TTY relay service isn't even that close to VRS' capabilities on functional equivalency.  Let's 
mandate VRS...

6238 Jon M Lastfogel jlastfogel@fuse.net 8/21/2004 7631 Daly Road Cincinnati OH 45224 n/a
6239 Brandi Kelly Kamora@carolina.rr.com 8/21/2004 2883 Wendover Rd Concord NC 28027 We really love VRS services than using TTY Relay etc. 
6240 Mark Jodlowski kramo708@charter.net 8/21/2004 165 Floralea Place Saint Louis MO 63127 n/a
6241 joan Hanna JHannajfun@aol.com 8/21/2004 16 Schwink Drive Meriden CT 06450 I need 24/7 service.. equal access for all. Thank you. Joan Hanna
6242 Dr. Frank Lala FrankJames3rd@hotmail.com 8/21/2004 PO Box 2806-245 Torrance CA 90503 Many of us in the deaf community are tax-paying citizens hence VP should me mandated!
6243 laura miller mantle54@cox.net 8/21/2004 206 mill pond drive south windsor CT 06074 n/a
6244 julie corbett etoilejc@aol.com 8/21/2004 86 belmount ave north arlington NJ 07031 n/a
6245 kathleen quale kathilock2002@yahoo.com 8/21/2004 po bx 2532 apache junction AZ 85217 n/a
6246 Mary Lambert mlouise4rid@yahoo.com 8/21/2004 P.O. Box 3118 Alameda CA 94501 n/a
6247 Camille Lorello cllorello@aol.com 8/21/2004 370 elton adelphis rd Freehold NJ 07728 YES YES, my life depends on it!
6248 Tommy Lorello tommydiceboy@aol.com 8/21/2004 370 elton adelphia rd freehold NJ 07728 YES  PLEASE KEEP VRS ON... my life depends on it! They are excellent for us Deaf people.  KEEP it alive.... I don't care for 

TTY relay service... but VRS is best of all.
6249 Janice Johnson JBugg522@aol.com 8/21/2004 433 Ellis Parkway Piscataway NJ 08854 n/a
6250 Emily Farinha sfmxo@aol.com 8/21/2004 1800 Richmond Street Sacramento CA 95838 I support VRS to become a mandated service. 
6251 Lisa Clyde ljc@sonic.net 8/21/2004 7862 Welter Lane Sebastopol CA 95472 n/a
6252 J Belkoski jbelkoski@yahoo.com 8/21/2004 3926 Blackburn Lane Apt. 24 Burtonsville MD 20866 VRS is a very important to deaf people's vision within communicating very well than typing cuz easy to have an important 

preparing subject before dailing that would be a very smooth communication...Know interpreter and us (deaf people) dislike to 
have recording machine from bank, doctor, and more and more etc... Important to have "preparing" subject before dailing!!!

6253 Benjamin Hanna HannaRDSKN@aol.com 8/21/2004 131 Willow Street Cheshire CT 06410 n/a
6254 Lisa Stotsenburg tazangel_91@yahoo.com 8/21/2004 404 N Delsea Dr Glassboro NJ 08028 n/a
6255 Marsy Robben m.robben@comcast.net 8/21/2004 2998 Pierson Way Lakewood CO 80215 n/a
6256 Alex Witkowski awitkows@hotmail.com 8/21/2004 PO Box 1114 Naugatuck CT 06770 n/a
6257 Colleen Shaw frecklycol@aol.com 8/21/2004 9509 Pamplona Road Columbia MD 21045 n/a
6258 David Hefele Hefnick@aol.com 8/21/2004 169 Meadowsweet Rd. Mineola NY 11501 must support VRS for Deaf and Hard of Hearing to need hand by hand to communicate some people didnt write well so they 

can communicate with signs better than writing. 
6259 Kris Frei chamorro1966@yahoo.com 8/21/2004 339 West Squire Drive Apt 1 Rochester NY 14623 thanks
6260 Barry Carpenter Beary57Carpenter@aol.com 8/21/2004 33 Yucca Circle Casper WY 82604 when i start dailing relay # or internet relay, and waiting too long for them to respnse to begin asking for phone # or hang up on 

me as have to redail to them again, It's really drive me so frustration to get a hold of relay service....

6261 Janey Greenwald janeygc22@adelphia.net 8/21/2004 PO Box 412 Waverly PA 18471 n/a
6262 Todd Czubek taczubek@adelphia.net 8/21/2004 PO Box 412 Waverly PA 18471 n/a
6263 David Johnson drjkaj@earthlink.net 8/21/2004 5882 South Holladay Blvd Salt Lake City UT 84121 n/a
6264 Elizabeth McCarthy bookwormcu@yahoo.com 8/21/2004 105 Misty Lane Reading PA 19606 n/a
6265 Amber Sager Anfok@aol.com 8/21/2004 820 east Mosier Norman OK 73071 n/a
6266 ZACARIAS ZAPANTA ZZACQZAP1@AOL.COM 8/21/2004 6335 NEWLIN AVE., APT.1O8 WHITTIER CA 90601 n/a
6267 Margaret Damrow damrowm@matc.edu 8/21/2004 6665 South Howelle Avenue Oak Creek WI 53154 Yes I would like to have ALL of the VRS services be available for 24/7!
6268 melissa herzig mpherzig@aol.com 8/22/2004 4176 cole way san diego CA 92117 n/a
6269 Tracy Schaffer tracys@tmail.com 8/22/2004 9437-002 Muirkirk Rd. Laurel MD 20708 n/a
6270 Evelyn Bucci Wings2Hearts@msn.com 8/22/2004 19 Old Mamaroneck Road, Apt 6M White Plains NY 10605 n/a
6271 monty duckett montyduckettsr@charter.net 8/22/2004 p.o. box 14744 GREENVILLE SC 29610 n/a
6272 karen ellison karenellison@charter.net 8/22/2004 po box 14744 greenville SC 29610 n/a
6273 Shawn McKenzie smckenzie@sorenson.com 8/22/2004 28801 Imperial Dr  Apt A231 Warren MI 48093 n/a
6279 Suzanne Maglio SuzieQ9980@netzero.com 8/22/2004 889 Edwards Road Parsippany NJ 07054 n/a
6280 Fanchon Halacka ShonHal@aol.com 8/22/2004 4481 Chisholm Trail Bloomfield Hills MI 48301 Deaf and Hard of Hearing people really need this system.  Please vote in favor of it.
6281 Warren Keuffel wkeuffel@xmission.com 8/22/2004 2198 East 5340 South Holladay UT 84117 n/a
6282 caitlin parton caityp717@yahoo.com 8/22/2004 400 west 43rd st apt 37S new york NY 10036 n/a
6284 Alma Simakowicz AlmaS20757@aol.com 8/22/2004 20 Hightop Rd. West Milford NJ 07480 n/a
6285 Mary Virginia Keith mava@adelphia.net 8/22/2004 509 Ashantilly Avenue St. Simons GA 31522 n/a
6286 Christopher Lehfeldt lehfeldt@aol.com 8/22/2004 955 Harvard Street Rochester NY 14610 It's a life line for me... I use the relay service 4-5 times a day, and if one starts to cut back on VRS, then would the regular relay 

 service be next?
 I used it several times for lipreading.

 
 Christopher Lehfeldt

6287 Alison O'Connor alisonnj92678@yahoo.com 8/22/2004 161 Harlequin Glade Bayville NJ 08721 n/a
6288 Joshua Davis jago_08050@yahoo.com 8/22/2004 161 Harlequin Glade Bayville NJ 08721 n/a
6289 Donald D'Angelo donaldatv@hotmail.com 8/22/2004 3731 Windgap Ave Pittsburgh PA 15204 n/a
6290 Angela Sambar angelasambar@yahoo.com 8/23/2004 322 Starke Avenue East Meadow NY 11554 n/a
6291 arthur sambar agsambar@yahoo.com 8/23/2004 322 Starke Avenue East Meadow NY 11554 n/aPage 108
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6292 Ron Popowski ronpopowski@yahoo.com 8/23/2004 6761 Berwick Place Naples FL 34104 n/a
6293 Beth Vesey bethie42@yahoo.com 8/23/2004 5 Park Place Ramsey NJ 07446 n/a
6294 Constance Lapujade clapujade@yahoo.com 8/23/2004 3101 Teal Terr Safety Harbor FL 34695 n/a
6295 Nevitte Swinnk swink@musc.edu 8/23/2004 13 Smith Place Charleston SC 29401 n/a
6296 Eileen Forestal eforestal@aol.com 8/23/2004 140 Mt. Hermon Way Ocean Grove NJ 07756  VRS services should be mandatory. I am a tax payer and put in a lot of money on telephone bills and cable bills. 

 
Such services allow us to keep up with our personal business and occupations. Having mandatory services available such as 
VRS saves the government in the long run. 

6297 Thomas Galey tag@sio.midco.net 8/23/2004 5501 S. Seabrook Circle Sioux Falls SD 57108 If VRS is not mandated by FCC, then they have defeated the spirit of ADA. 
6298 natalie ogburn natalieogburn@cfl.rr.com 8/23/2004 1385 highland av melb FL 32935 n/a
6299 matt myrick myrickus44@myway.com 8/23/2004 1417 East Cary St 309 Richmond VA 23219 Why omit the state of the art communication accessibility for the deaf/hard-of-hearing and hearing people. Why not omit cell-

 phones and the whole telecommunication systems! 
I support the VRS communication system 1000%, it is the next biggest thing in communication access.

6300 Steve Clary sclary@tmmorris.com 8/23/2004 2227 George St. Logansport IN 46947 n/a
6301 Patricia Chase chase@mail.etsu.edu 8/23/2004 PO 70643 ETSU Johnson City TN 37614 n/a
6302 James Potter jpotter@asha.org 8/23/2004 10801 Rockville Pike Rockville MD 20852 n/a
6303 Lillian Willner lillwil@aol.com 8/23/2004 9587 Weldon Circle Tamarac FL 33321 n/a
6304 Vickie Thompson spacitymom5@hotmail.com 8/23/2004 605 Higdon Ferry Rd., Apt. 206 Hot Springs AR 71913 n/a
6305 Portia Weed portia@swoi.net 8/23/2004 RR Box 1A Willow OK 73673 Please allow us to use VRS for it helps us to communicate better with hearing people especially hearing family members.  

Thank you for taking this into consideration. 
6306 Teresa Caraway Teresa.Caraway@Integris-Health.com 8/23/2004 12616 Cobblestone Parkway Oklahoma City OK 73162 n/a
6307 Judith Morgan morganj@juno.com 8/23/2004 4230 Boulder Ridge Point Eagan MN 55122 VRS is truly the "equivalent" to a hearing person using the telephone compared to using a TTY. Problems with automated voice

systems that saves companies money are no longer a problem for deaf/hh callers. Thank you for funding this service - make 
VRS mandatory for all states.

6308 ava goldman goldmana@lhh.org 8/23/2004 4402 martinique court coconut creek FL 33066 n/a
6309 sharon Haynes sharon_haynes@urmc.rochester.edu 8/23/2004 119 Countess Drive W. Henrietta NY 14586 I support having 24-hour Relay Video service. Thank you. 
6310 Dianne Foutch dianne@centerhearingandspeech.org 8/23/2004 3636 W. Dallas Houston TX 77098 n/a
6311 Donald Miksell dmiksell@iowadeaf.org 8/23/2004 4250 Ne 28th st Des Moines IA 50317 n/a
6312 Keith Simmons ksimmons@rowan.k12.ky.us 8/23/2004 1740 State Route 243 Ironton OH 45638 n/a
6313 Janice Pickron jpickron@tmail.com 8/23/2004 733 NW 41 Terrace Deerfield Beach FL 33442 n/a
6314 daisy sering hottiegrl142004@yahoo.com 8/23/2004 224 grffith st. jersey city NJ 07307  hello my name is daisy sering
6315 Shayana Mendes activistgurl@hotmail.com 8/23/2004 3108 Hempstead Rd. Sac. CA 95864 hi,i'm a sign language student/ . while i may not be deaf, i use vrs all the time, in order to communicate with my sign language 

tutor whose is deaf.i agree with many out there , that vrs. i s not a luxury, but a right. the deaf and hard of hearing community 
MUST be allowed to have a way to communicate with the hearing community.. and if that means keeping vrs, then so be it. like 
i said before, i use vrs . to communicate with my deaf tutor. if vrs is taken away, how will i communicate with her,? thanks 
everyone for your time , and understanding,a sign language student at arc,shayana

6316 SUZIE MISSO SUZIE@NEVADACHILDSEEKERS.ORG 8/23/2004 2880 e. flamingo LV NV 89121 n/a
6317 Pamela MuellerGuy psmguy@sailinc.org 8/23/2004 3225 Hospital Drive Ste 300 Juneau AK 99801 Pls keep the VRS going in 24 hours cuz it is so important  to have this for my work enivornment to call to businesses and also 

to government becasue it helps clear speech while I signed in asl signing to the interpreter operator as she speaks to them in 
english!  Most of them do not ahve TTYS only one area may have but wheni talk to people they do or do not ahve TTY or never
heard still it is time to ahve them wake up to keep us VRS in 24 hours to be fair to be equal to hearing people! 

6318 Dorothea Smith ukphrt4@yahoo.com 8/23/2004 4664 Melody Dr Concord CA 94521 Yes-yes-yes! 
6319 justine russell justinefr1951@hotmail.com 8/23/2004 32 robin road west hartford CT 06119 n/a
6320 Trudy Hill tjhill_58@hotmail.com 8/23/2004 6432 n libby ave Oklahoma City OK 73132 Trudy Hill..  I need VP100..  I have been waiting it for so long time.. since last july 28 2004...  
6321 Alison Loeb aliice942@aol.com 8/23/2004 14 Valley Rd  Apt 9 Drexel Hill PA 19026 n/a
6322 Michaela Shaw Shaw_michaela@hotmail.com 8/23/2004 2222 Greenwood Avenue Wilmette IL 60091 n/a
6323 Veronica Bush VBUSH@sc.rr.com 8/23/2004 123 Villas Ct Apt B West Columbia SC 29170 Please stay 24hrs and 7days up!!! ( to keep open coummuncatiion forever everlasting) Reason, if someone get serious hurt or 

emgerency contact during that time hours, how they can get contact them? (pregnancy, die, crime, anything else just happen in 
the moment time!) An other reason, some deaf people dont know how using tdd as their skills reading ( not taking high school 
course) need to communcation with their free hands sign lang. to SPEAK OUT! Look at hearing people? They can call anytime 
and unfair! What about deaf people's right?! Thank you and please stay support deaf community very stronger as ROOT and 

 GROW into bridge whole wide world PERIOD.
 Sincerely,

VBUSH@sc.rr.com

6324 ursula wiskoski ursilala@hotmail.com 8/23/2004 550 Broome St new york NY 10013 n/a
6325 Genie Gertz genie@deafnexus.com 8/23/2004 5700 Etiwanda Ave, Unit 216 Tarzana CA 91356 VRS is a breakthrough for Deaf Community.  To take it away would be sending us back to dark ages.
6326 Michelle Gilcreast mlg429@sbcglobal.net 8/23/2004 66 Rosalind Court Akron OH 44304 n/a
6327 Lindsay Scarborough scarbor2@tcnj.edu 8/23/2004 636 Mount Laurel Rd. Mount Laurel NJ 08054 n/a
6328 Natalie Fleming natalie.fleming@fcps.edu 8/23/2004 5811 Colfax Ave Alexandria VA 22311 n/a
6329 John Davis jodavis@doe.k12.ga.us 8/24/2004 310 Hepplewhite dr alpharetta GA 30022 n/a
6330 Bobbie Little littlebobbie.1@juno.com 8/24/2004 2290 Young Road Stone Mountain GA 30088 n/a
6331 Brenda Flanagan bl_flan@yahoo.com 8/24/2004 5208 Dupont Lane Tucker GA 30084 n/a
6332 Paul McDowell palemac1@earthlink.net 8/24/2004 190 Putnam Cirlce Atlanta GA 30342 n/a
6333 Harley Hamilton hhamilto@doe.k12.ga.us 8/24/2004 4972 Green Oak Drive Lilbutn GA 30047 VRS will make interpreting services available any place ,anytime as the development of video streaming cellphones and PDAs 

grows. This is a very important technology and service. 
6334 Beth Gelb DeMeritt btgelb@aol.com 8/24/2004 5028 Tilly Mill Road Atlanta GA 30338 n/a
6335 Stephnie Booher sbooher@doe.k12.ga.us 8/24/2004 890 North Indian Creek Drive Clarkston GA 30021 n/a
6336 Anne Kramer sjkramer@cox.net 8/24/2004 4411 Trinity Court Virginia Beach VA 23455 Many people are not aware of how a relay works, consequently if they don't get my response pronto, they think I have hung up. 

Lately, I have also been having a problem with connecting. It used to be a snap, now I have to wait for the relay to pick up.
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